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MINUTES OF THE WORK SESSION AND REGULAR MEETING
OF THE PLANNING AND ZONING COMMISSION OF THE

CITY OF NORTH RICHLAND HILLS, TEXAS
HELD IN THE CITY HALL, 4301 CITY POINT DRIVE

MARCH 19, 2026

C.2 ZC26-0157 PUBLIC HEARING AND CONSIDERATION OF A REQUEST
FROM HERNANDEZ AND SON’S LLC FOR A SPECIAL USE PERMIT FOR
A PERMANENT ACCESSORY BUILDING AT 7228 BURSEY ROAD, BEING
2.07 ACRES DESCRIBED AS LOT 1, BLOCK 1, GRIFFIN ADDITION.

APPROVED

Vice Chair Carpenter introduced the item, opened the public hearing, and called for
Principal Planning Clayton Husband to present the request. Mr. Husband presented
the request.

Vice Chair Carpenter called for the applicant to present the request.

Christian Hernandez, representing Hernandez and Sons LLC, 2700 McKinley
Avenue, Fort Worth, Texas, presented the request.

Commissioner Narayana and the applicant discussed the other buildings on property.

Vice Chair Carpenter called for Mr. Husband to present the staff report. Mr. Husband
presented the staff report.

Vice Chair Carpenter called for anyone wishing to speak for or against the request to
come forward.

Thomas Ridl, 6962 Crabtree Lane, North Richland Hills, Texas, spoke in favor of the
request.

Vice Chair Carpenter called for anyone wishing to speak for or against the request to
come forward. There being no one else wishing to speak, Chair Stamps closed the
public hearing.

A  MOTION WAS MADE BY COMMISSIONER MCMAHON, SECONDED BY
COMMISSIONER NARAYANA TO APPROVE ZC26-0157. MOTION TO APPROVE
CARRIED 4-0.

March 19, 2026
Planning and Zoning Commission Meeting Minutes
Page 1 of 1



NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: Planning Department DATE: April 13, 2026

SUBJECT: TR26-01, Ordinance No. 3953, Public hearing and consideration
regarding city-initiated text amendments to Section 118-718 for the
purpose of revising accessory building and structure regulations.

PRESENTER: Cori Reaume, Planning Director

SUMMARY:

The intent of this ordinance is to provide modifications to the city’s accessory structure
regulations to reduce the number of properties required to seek a special use permit for
construction of permanent accessory buildings.

GENERAL DESCRIPTION:

In an effort to streamline processes in permitting and development activities, staff have
been reviewing cases which required some level of external approval, beyond a standard
staff review. The efficiency study for Permitting & Development Review specifically
identified the need to evaluate cases related to special use permits, which the City
currently uses to consider deviations from the accessory building regulations.

A review of cases (excluding accessory dwelling requests, as no modifications are
currently proposed to that section) since 2021 identified the following key components:

Most applications involved a deviation from the maximum floor area

Almost all applications involved deviations from more than one regulation
Other common requests included deviations from wall height and roof pitch
Applications to deviate from the aforementioned regulations were consistently
approved

After several opportunities to discuss the historical cases and possible modifications with
the Commission, staff have drafted the attached modifications to our code of ordinances.
These modifications, had they been in effect, would have allowed for the majority of the
SUPs submitted since 2021 to be approved by staff. Some of the applications would
have still had to seek special approval for things such as deviating from the paved
driveway requirement, exceeding the home size, building height, or roof pitch below the
proposed 2:12.

An overview of changes are outlined below:

e Removal of maximum wall height. Maximum building heights are not proposed
for modification.
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NORTH RICHLAND HILLS

e Increased flexibility for lots under 40,000 sf. Under 20,000 sf previously
limited to 500 sf. Between 20,000- 40,000 sf previously limited to 2.5% of lot
area. Now permitted up to 3% of lot area, for all properties under 40,000 sf if
calculated maximum is greater than 500 sf.

e Threshold for ability to apply for special use permit reduced from 40,000 to
20,000 sf.

e Maximum number of permanent accessory buildings increased from one to
two. Some properties seeking an SUP would be under total floor area
requirement, but required to seek approval for secondary building. Established
maximums will apply to a cumulative floor area when multiple permanent
structures exist.

e Roof pitch requirement reduced from 4:12 to 2:12. This will accommodate
some accessory building providers’ standard options/kits. All IRC codes related to
roof pitch will still apply.

While there will certainly still be cases where an owner may seek a special approval for
a proposed accessory structure (especially with the reduced thresholds for making
application), the assumption is that many more structures will be permitted at a staff level
without any special approvals needed.

PUBLIC INPUT:

No public input was received in advance of or during the initial public hearing. Any
correspondence received after the completion of this report will be presented to the City
Council at the meeting.

PLANNING & ZONING COMMISSION:

This item was considered following a public hearing on March 13, 2026, and was
recommended for approval by a vote of 4-0.

RECOMMENDATION:

Approve Ordinance No. 3953.
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WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHER

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF

ORDINANCE NO. 3953
ZONING CASE TR26-01

AN ORDINANCE AMENDING THE COMPREHENSIVE ZONING
ORDINANCE OF THE CITY OF NORTH RICHLAND HILLS BY
AMENDING SECTIONS 118-718, “ACCESSORY BUILDINGS AND
STRUCTURES” TO MODIFY ACCESSORY BUILDING
REGULATIONS; PROVIDING THAT THIS ORDINANCE SHALL BE
CUMULATIVE OF ALL ORDINANCES; PROVIDING FOR
SEVERABILITY; ESTABLISHING A PENALTY; PROVIDING FOR
SAVINGS; PROVIDING FOR PUBLICATION; AND PROVIDING AN
EFFECTIVE DATE.

the Local Government Code; and

to carry out these regulations; and

with respect to the zoning amendment described herein; and

requirements for zoning code revisions; and

EAS, the City Council has determined that the proposed ordinance amendment
promotes the health, safety, morals, and the general welfare within the City
of North Richland Hills and is in the best interest of the City of North

Richland Hills;

NORTH RICHLAND HILLS, TEXAS, THAT:

Ordinance No. 3953

TR26-01

Page 1 of 5

the City of North Richland Hills, Texas is a home-rule municipality located
in Tarrant County, Texas acting under its charter adopted by the electorate
pursuant to Article Xl, Section 5 of the Texas Constitution and Chapter 9 of

the Zoning Ordinance of the City of North Richland Hills regulates and
restricts the location and use of buildings, structures, and land for trade,
industry, residence, and other purposes, and provides for the establishment
of zoning districts of such number, shape, and area as may be best suited

the Planning and Zoning Commission of the City of North Richland Hills,
Texas, held a public hearing on March 19, 2026, and the City Council of the
City of North Richland Hills, Texas, held a public hearing on April 13, 2026,

the City has complied with all requirements of Chapter 211 of the Local
Government Code, the Zoning Ordinance of the City of North Richland Hills,
and all other laws dealing with notice, publication, and procedural
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SECTION 1: Section 118-718, “Accessory buildings and structures,” subsection (c)
“Permanent Accessory Buildings and Structures” of Chapter 118 of the
Comprehensive Zoning Ordinance and the Code of Ordinances, City of
North Richland Hills, Texas, shall be amended to read:

(c).Permanent accessory buildings and structures. Permanent accessory
buildings and structures include detached garages, storage sheds,
gazebos, and similar structures that are constructed as an integral part
of a concrete slab, concrete beam, or with concrete piers. All permanent
accessory buildings shall comply with the following standards:

(1) Property location criteria: A permanent accessory building or
structure shall be located on the same tract or lot as the primary
building.

(2) Applicable zoning districts: Permanent accessory buildings and
structures shall be allowed in any zoning district.

(3) Front building line: A permanent accessory building or structure
shall not be located in the front yard.

(4) Side building line: The side yard setback shall be the same as for
the primary building structure.

Exception: In the R-1, RE-1, RE-2, R-2, R-3, R-4-D, and R-8
districts, the side yard setback shall be as follows:

Side building Side building line

Building size line (interior) (corner)

500 square feet or 6 feet 20 feet adjacent to
smaller street

501 square feet or larger 10 feet 20 feet adjacent to
street

(5) Rear building line: Ten feet or as required by the base zoning
district, whichever is greater.

(6) Maximum height: Permanent accessory buildings shall be limited
to one story in height. The height is measured from ground level
to the highest point of the roof surface.

Building size Maximum building height
500 square feet or smaller 15 feet
501 square feet or larger 25 feet

Ordinance No. 3953
TR26-01
Page 2 of 5
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Ordinance No. 3953
TR26-01
Page 3 of 5

(7)

(8)
(9)

Maximum floor area: The building may include an attic or loft
provided the attic or loft does not contain heated or air
conditioned space. Square footage within an attic or loft shall be
excluded from the calculation of the maximum floor area.
Permanent accessory structures may not exceed the square
footage of the primary residence.

Lot size Maximum floor area
40,000 square foot lot or Greater of 500 square feet or
smaller 3% of lot area
40,001 square foot lot or larger Equivalent of 5 percent of the
lot area

Maximum number allowed: Two

Effect on rear yard open space: Permanent accessory buildings
and structures shall have no effect in calculating the rear yard
open space requirement.

(10) Use: An accessory building shall not be used for business or

dwelling purposes in any residential zoning district.

(11) Easements: A permanent accessory building or structure shall

not be located within a utility, access, or drainage easement.

(12) Design criteria:

a.

Roof pitch: Roofs shall have a minimum pitch of 2:12 on each side

of the ridge.

Masonry requirement: The structure shall conform to the masonry
requirement of the base zoning district.

Detached garages: Buildings used as detached garages or for
the parking of vehicles shall include a concrete driveway that
connects to the street. The minimum distance between a garage
entry and a side or rear property shall be 22 feet.

(13)Special use permit provision for lots of 20,000 square feet or

more. Accessory buildings located on lots of 20,000 square feet
or more may request a special use permit for the purpose of
varying from the standards outlined in this section.

”
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SECTION 2: This Ordinance shall be cumulative of all provisions of ordinances and of
the Code of Ordinances, City of North Richland Hills, Texas, as amended,
except when the provisions of this Ordinance are in direct conflict with the
provisions of such ordinances and such code, in which event the
conflicting provisions of such ordinances and such code are hereby
repealed.

SECTION 3: It is hereby declared to be the intention of the City Council that the
sections, paragraphs, sentences, clauses, and phrases of this Ordinance
are severable, and if any section, paragraph, sentence, clause, or phrase
of this Ordinance shall be declared unconstitutional by the valid judgment
or decree of any court of competent jurisdiction, such unconstitutionality
shall not affect any of the remaining sections, paragraphs, sentences,
clauses, and phrases of this Ordinance, since the same would have been
enacted by the City Council without the incorporation in this Ordinance of
any such unconstitutional section, paragraph, sentence, clause, or
phrase.

SECTION 4: Any person, firm, or corporation violating any provision of the Zoning
Ordinance and the zoning map of the City of North Richland Hills as
amended hereby shall be deemed guilty of a misdemeanor and upon final
conviction thereof fined in an amount not to exceed Two Thousand Dollars
($2,000.00). Each day any such violation shall be allowed to continue shall
constitute a separate violation and punishable hereunder.

SECTION 5: All rights and remedies of the City of North Richland Hills are expressly
saved as to any and all violations of the provisions of any ordinances
governing zoning that have accrued at the time of the effective date of this
Ordinance; and, as to such accrued violations and all pending litigation,
both civil and criminal, whether pending in court or not, under such
ordinances, same shall not be affected by this Ordinance but may be
prosecuted until final disposition by the courts.

SECTION 6: The City Secretary is hereby authorized and directed to cause the
publication of the descriptive caption and penalty clause of this Ordinance
as required by law, if applicable.

SECTION 7: This Ordinance shall be in full force and effect upon publication as
required by law.
AND IT IS SO ORDAINED.
PASSED AND APPROVED on this 13" day of April, 2026.
Ordinance No. 3953

TR26-01
Page 4 of 5
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CITY OF NORTH RICHLAND HILLS

Jack McCarty, Mayor

ATTEST:

Alicia Richardson
City Secretary/Chief Governance Officer

APPROVED AS TO FORM AND LEGALITY:

Bradley A. Anderle, City Attorney

APPROVED AS TO CONTENT:

Cori Reaume, Director of Planning

Ordinance No. 3953
TR26-01
Page 5 of 5
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NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

From: The Office of the City Manager Date: April 13, 2026

Subject: Consider Resolution No. 2026-024, recommending the award of a
construction contract by Tarrant County to XIT Paving and Construction,
Inc., for the David Court Pavement Improvement Project for the 51t
Annual Community Development Block Grant Project in the total contract
amount of $339,060.

Presenter: Nathan Frohman, City Engineer

Summary:

The City Council is being asked to recommend an award of a construction contract by
Tarrant County to XIT Paving and Construction, Inc., for the David Court Pavement
Improvement Project for the Community Development Block Grant (CDBG) Project.

General Description:

The David Court Pavement Improvement Project CDBG26 (the “Project”) represents the
City’'s 515t Year Community Development Block Grant (CDBG) project. Although the
City of North Richland Hills is an entitlement City, and therefore receives CDBG funds
directly, the City has contracted with Tarrant County’s CDBG Department to administer
the City’s CDBG funds. The City determines the projects and the County administers
the projects. However, the City reviews all bids and consultant contracts and makes
recommendations to the County for approval. Tarrant County therefore awards both the
design consultant and construction contracts. Tarrant County’s administration of the
City’'s CDBG Projects does not include construction inspection; the City will provide
these services.

The project consists of reconstructing approximately 330 linear feet of David Court. The
project includes a base bid which consists of street construction and any minor utility
adjustments. A City project recently replaced the existing sanitary sewer main and
services in preparation for this project.

Tarrant County staff reviewed and approved the project’s contract documents prior to
bidding and scheduled a bid opening for March 11, 2026. Bids were received by
Tarrant County at their offices on this date. A total of eight (8) contractors submitted
bids. The bids are summarized in the table below:
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NORTH RICHLAND HILLS

Dallas JwcC JESKE Don Smith Coronado Cam-Crete 3D Paving &
Harmony Excavation, Construction Concrete. LLC Roadway Contracting, Contracting,
Construction LLC Company ! Construction Inc. LLC **

XIT Paving and

Bidders Construction, Inc.

Base Bid

Amount $339,060.00 $345,370.06 $363,798.00 $389,460.00 $396,780.00 $416,790.00 $425,100.00 $297,625.00

**. Unresponsive.

The design engineer and City staff recommend awarding the base bid to the lowest
responsible bidder: XIT Paving and Construction, Inc. They were the contractor for the
successful lron Horse Boulevard West Project, which was part of the 2020 Bond
Program, and have successfully completed similar roadway projects for other DFW
municipalities in the past five years. Additionally, XIT is the current contractor for the
Main Street Project.

The current project budget includes a city pledge of $97,989, as the CDBG funds will be
administered by Tarrant County and will never actually be handled by the City. The
City’s allocation of funds located within the capital projects budget under project
CDBG26 was included in the budget in the event that the bids for the project came in
over the CDBG funding amount. CDBG funds available for the construction of David
Court are $241,071. Therefore, funds from the City pledge will be included in order to
award the project. Historically, CDBG funds have covered the bid amount without
utilizing the City’s pledge. However, due to rising construction prices, the bids came in
over CDBG funding amounts.

Bid Amount: $339,060.00
Tarrant County: $241,071.00
North Richland Hills: $ 97,989.00
Total: $339,060.00

Construction is anticipated to begin in Spring 2026 and take 70 calendar days to
complete.

Recommendation:

Approve Resolution No. 2026-024.
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RESOLUTION NO. 2026-024

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF NORTH
RICHLAND HILLS RECOMMENDING AWARD OF A
CONSTRUCTION CONTRACT BY TARRANT COUNTY TO XIT
PAVING AND CONSTRUCTION, INC., FOR THE 51t ANNUAL
COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM
PROJECT IDENTIFIED AS DAVID COURT PAVEMENT
IMPROVEMENT PROJECT WITHIN THE CITY OF NORTH
RICHLAND HILLS AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, the David Court Street Improvement Project was bid by Tarrant County as
a Community Development Block Grant (CDBG) Project on March 11, 2026;
and

WHEREAS, CDBG funds available for the construction of David Court Street
Improvement Project total $241,071.00; and

WHEREAS, the City of North Richland Hills has allocated an additional $97,989.00 in
funds to compliment the City’s CDBG funding allocation for the construction
of the David Court Street Improvement Project; and

WHEREAS, Tarrant County’s consultant and City staff have recommended award of the
Project’s bid to XIT Paving and Construction, Inc.; and

WHEREAS, Tarrant County desires a recommendation by the City Council of the City of
North Richland Hills to award the contract.

NOW, THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH RICHLAND HILLS, TEXAS, THAT:

SECTION 1. The City of North Richland Hills hereby recommends that Tarrant County
award the contract for the David Court Street Improvement Project (CDBG)
to XIT Paving and Construction, Inc., in the amount of $339,060.00, which
includes City funding of $97,989.00.

SECTION 2. All Resolutions of the City Council of the City in conflict herewith are hereby
amended or repealed to the extent of such conflict.

SECTION 3. This Resolution shall take effect and be in full force and effect from
and after the date of its adoption, and it is so resolved.

PASSED AND APPROVED this the 13™ day of April, 2026.

Resolution No. 2026-024
Page 1 of 2
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CITY OF NORTH RICHLAND HILLS

Jack McCarty, Mayor

ATTEST:

Alicia Richardson
City Secretary/Chief Governance Office

APPROVED AS TO FORM AND LEGALITY:

Bradley A. Anderle, City Attorney

APPROVED AS TO CONTENT:

Paulette Hartman, City Manager

Resolution No. 2026-024
Page 2 of 2
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ENGINEERING

"v SHIELD

March 17, 2026

Wren Davis

Community Development Program Manager
Tarrant County

2501 Parkview Drive, Suite 420

Fort Worth, TX 76102

RE: North Richland Hills 515t Year CDBG David Court Recommendation Letter
Dear Wren,

The bid opening of the North Richland Hills 515t Year CDBG Paving Improvements Project for
David Court was held at the Tarrant County Community Development office on Wednesday,
March 11th, 2026, at 2:00 PM. Eight formal bids were received and verified for accuracy and
omissions. The apparent low bidder is XIT Paving and Construction Inc. with a base bid of
$339,060.00.

After analysis of the full project and following up with the contractor’s references, Shield
Engineering recommends XIT Paving and Construction Inc. as the contractor. The base bid
includes the construction of 1560 SY of Concrete Paving and 130 SY of Driveway Replacement.
This project will

1. Rehab the existing road and Cul de sac at David Court due to its failing/poor quality and,
2. Reduce overall street maintenance costs to the city.

Please let us know if you have any further questions.

Sincerely,

Digitally signed by Colton Sizemore
DN: C=US,

H E=Colton.Si @shield-engi ing. s
Colton SizemOre o-stist engnesring Grous LLc. crcolon
Sizemore
DZtZ: 2026.03.17 15:41:19-05'00'

Colton Sizemore, P.E.
Shield Engineering Group, LLC

Shield Engineering Group, LLC

1600 West 7th Street, Suite 400, Fort Worth, TX 76102 | 817.810.0696

info@shield-engineering.com | www.shield-engineering.com

TBPELS | Engineering #F-11039 | Surveying #10193890
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NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: The Office of the City Manager DATE: April 13, 2026

SUBJECT: Consider Resolution No. 2026-025, authorizing the submission of a
grant application and acceptance of funds, if awarded, in an amount
not to exceed $5,000 through the 2026 Walmart Spark Good Local
Grant Program.

PRESENTER: Jeff Garner, Chief of Police

SUMMARY:

The Walmart Spark Good Local Grant Program provides local cash grants ranging from
$250 to $5,000 to support organizations that serve their communities. This initiative
reflects Walmart’'s commitment to strengthening both its business and the communities
in which it operates through local investment. The program is intended to support
organizations that address unique community needs, foster pride among associates, and
build stronger relationships with customers. The Police Department is requesting
authorization to apply for grant funding in an amount up to $5,000 to help offset costs
associated with the annual Hanging with the Heat Police and Fire Summer Camp.

GENERAL DESCRIPTION:

The Walmart Spark Good Local Grant Program is awarded through an open application
process and provides funding directly from Walmart and Sam’s Club facilities to local
organizations in the U.S. A recognized government entity that has been verified by Deed,
Walmart’s third-party verification service provider, such as a state, county or city agency,
including law enforcement, may request funds exclusively for public purposes.
Applications for 2026 are accepted from February 1 — November 30.

The Police Department is seeking authorization to apply for grant funding up to $5,000
within the Youth Services category. Each year the North Richland Hills Police and Fire
Departments host the Hanging with the Heat Police and Fire Summer Camp. The camp
provides a free, weeklong experience for up to thirty-five incoming 6, 7" & 8t graders
within our community. Participants engage in a fun and enriching environment focusing
on developing leadership, teamwork, communication, and decision-making skills.
Throughout the week, campers gain insight into the duties and responsibilities of police
officers and firefighters, including day-to-day operations, through live demonstrations and
hands-on activities. This program also serves as an important opportunity to build
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NORTH RICHLAND HILLS

positive, lasting relationships between youth and first responders. If awarded, grant funds
will be used to support camp operations, including the purchase of food and essential

supplies.
There is no cash match requirement.

RECOMMENDATION:

Approve Resolution No. 2026-025.
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WHEREAS,

WHEREAS,

RESOLUTION NO. 2026-025

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
NORTH RICHLAND HILLS, TEXAS, AUTHORIZING
SUBMISSION OF AN APPLICATION AND ACCEPTANCE OF
FUNDS, IF AWARDED, IN AN AMOUNT NOT TO EXCEED
$5,000 THROUGH THE 2026 WALMART SPARK GOOD
LOCAL GRANT PROGRAM

the City of North Richland Hills, Texas, possesses legal authority to apply
for and to make appointments for the conduct of business relative to the
2026 Walmart Spark Good Local Grant Program which provides funding to
law enforcement agencies for purposes that address the unique needs of
the local community; and

the City Council of North Richland Hills finds it is in the best interest of the
citizens of North Richland Hills to request the funds available under this
program to purchase items to assist with the annual Hanging with the Heat
Police and Fire Summer Camp.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
NORTH RICHLAND HILLS, TEXAS, THAT:

SECTION 1.

SECTION 2.

SECTION 3.

SECTION 4.

The City Council of the City of North Richland Hills hereby finds that the
recitals set forth above are true and correct and are incorporated into this
Resolution as if written herein.

The City Council of the City of North Richland Hills hereby authorizes and
approves the submission of the application for the 2026 Walmart Spark
Good Local Grant Program and acceptance of the funds, if awarded.

The City Council of the City of North Richland Hills designates the Chief of
Police as the grantee’s authorized official. The authorized official is given
the power to apply for, accept, reject, alter, or terminate the funding request
on behalf of the applicant agency.

The City Council of the City of North Richland Hills agrees that the loss or
misuse of Walmart Spark Good Local Grant Program funds or failure to
comply with all award requirements may result in suspension or termination
of award funds, the repayment of award funds, and/or other remedies
available by law.

SECTION 5. All Resolutions of the City Council of the City in conflict herewith are hereby

amended or repealed to the extent of such conflict.

Resolution No. 2026-025

Page 1 of 2
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SECTION 6. This Resolution shall take effect and be in full force and effect from and after
the date of its adoption, and it is so resolved.

PASSED AND APPROVED on this 13" day of April, 2026.

CITY OF NORTH RICHLAND HILLS

Jack McCarty, Mayor
ATTEST:

Alicia Richardson
City Secretary/Chief Governance Officer

APPROVED AS TO FORM AND LEGALITY:

Bradley A. Anderle, City Attorney

APPROVED AS TO CONTENT:

Jeff Garner, Chief of Police

Resolution No. 2026-025
Page 2 of 2
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NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: The Office of the City Manager DATE: April 13, 2026

SUBJECT: Consider Ordinance No. 3954, amending Chapter 2, Article I, of
the Code of Ordinances of the City of North Richland Hills adding
Division 4. Code of Ethics.

PRESENTER: Ad-Hoc Council Committee

GENERAL DESCRIPTION:

The City Council appointed an Ad-Hoc Committee to review and propose guidelines for
ethical conduct by city officials. The committee is comprised of Council members
Delaney, Roberts and Mitchell.

The committee presented its findings during work session on February 23, 2026, and April
13, 2026. The proposed ordinance amends Chapter 2, Article Il of the City’s Code of
Ordinances by adding Division 4: Code of Ethics, establishing comprehensive standards
for elected and appointed officials.

Purpose
The ordinance is intended to:
« Promote integrity, impartiality, and transparency in municipal governance.
e Provide clear ethical standards for City Council members and appointed
board/commission members.
« Serve as both a guide for conduct and a basis for discipline when violations occur.

Summary of Key Provisions

« Applicability: Covers City Council and appointed board/commission members;
excludes city employees who already follow ethical standards outlined in the City’s
Personnel Policies and the City Charter.

« Standards of Conduct: Prohibits conflicts of interest, misuse of position,
acceptance of improper gifts, disclosure of confidential information, and use of city
resources for personal or political purposes.

« Additional Rules: Includes voting restrictions on nonprofit funding and land use
matters, disclosure requirements, and limitations on political activity.

e Council Code of Conduct: Establishes house rules emphasizing respect,
transparency, and confidentiality.

e« Complaint Process: Provides detailed procedures for filing, investigating, and
resolving ethics complaints, including penalties for false complaints.
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o Enforcement: Allows for letters of notification, admonition, reprimand, censure,
removal from office, and fines up to $500.

« Acknowledgement & Training: Requires officials to acknowledge receipt of the
code and mandates annual ethics training.

RECOMMENDATION:
Approve Ordinance No. 3954.
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ORDINANCE NO. 3954

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF NORTH
RICHLAND HILLS, TEXAS, AMENDING CHAPTER 2, ARTICLE II, OF
THE CODE OF ORDINANCES OF THE CITY OF NORTH RICHLAND
HILLS; ADDING DIVISION 4. CODE OF ETHICS; PROVIDING FOR
PENALTY; PROVIDING THAT THIS ORDINANCE SHALL BE
CUMULATIVE OF ALL ORDINANCES AND REPEAL OF CONFLICTING
PROVISIONS; PROVIDING SAVINGS CLAUSE; PROVIDING A
SEVERABILITY CLAUSE; AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, the City of North Richland Hills, Texas (“the City”) is a home rule city acting
under its power adopted by the electorate pursuant to Article XI, Section 5
of the Texas Constitution and Chapter 9 of the Local Government Code;
and

WHEREAS, the City Council of the City of North Richland Hills, Texas desires to
establish guidelines for the conduct of city officials; and

WHEREAS, the Mayor, Council members, and appointed members of the boards,
commissions, and committees of the city should be independent and
impartial and responsible to the citizens of North Richland Hills; and

WHEREAS, the City Council appointed an Ad-Hoc Council Committee to review and
propose guidelines and an ethics ordinance for city officials; and

WHEREAS, the Ad-Hoc Council Committee presented their findings at the February 23,
2026, and April 13, 2026, work session meetings.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH RICHLAND HILLS, TEXAS, THAT:

SECTION 1: The City Council hereby finds the recitals above to be true and correct,
and such recitals are hereby incorporated into this Ordinance as if written
herein.

SECTION 2: The Code of Ordinances, City of North Richland Hills, Texas, is hereby
amended by amending Chapter 2, Article 1l, adding Division 4. Code of
Ethics to read as follows:

Ordinance No. 3954
Page 1 of 13
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“DIVISION 4. CODE OF ETHICS

Sec. 2-100. Purpose.

It is hereby declared to be the policy of the city that the proper operation of democratic
government requires that public officials be independent, impartial and responsible only
to the people of the city; that no officer shall permit any interest, financial or otherwise,
direct or indirect, or engagement in any business, transaction or professional activity to
conflict with the proper discharge of such person's duties in the public interest; that public
office not be used for personal gain; and that the City Council at all times shall be
maintained as a nonpartisan body. To implement such a policy, the City Council deems
it advisable to enact a code of ethics for officials, as defined in this division, whether
elected or appointed, paid or unpaid, to serve not only as a guide for official conduct of
the city's public servants, but also as a basis for discipline for those who refuse to abide
by its terms, the overriding interest being that such officers of the city shall at all times
strive to avoid even the appearance of impropriety.

Sec. 2-101. Title; application.

a) This division shall be known as the code of ethics.
b) This code of ethics shall apply to all officials as defined in this division.

c) This code of ethics does not apply to employees, including those individuals employed
on a full-time, part-time, or internship basis (including those who may serve on a city
board, committee, or commission) nor to independent contractors of the city. The
standards of conduct for employees are governed by the City of North Richland Hills
Personnel Policies and the City Charter.

d) This code of ethics applies to members of all city boards, commissions, and
committees as defined in this division, except when such member is an independent
contractor of the city or a city employee, including an individual employed on a full-
time, part-time, or internship basis.

e) This code of ethics applies to the conduct or actions of public officers, as defined in
this division which occurs in whole or in part after the date of adoption of this division.

f) This code of ethics applies to officers only while such persons hold such position or
office.

Sec. 2-102. Definitions.

The following words, terms and phrases, when used in this division, shall have the
meanings ascribed to them in this section, except where the context clearly indicates a
different meaning:

Benefit means anything reasonably regarded as pecuniary or economic gain or pecuniary
or economic advantage, including benefit to any other person in whose welfare the
beneficiary has a direct and substantial interest.

Business entity means any person, entity, corporation (whether for-profit or nonprofit),
general or limited partnership, sole proprietorship, joint venture, unincorporated

Ordinance No. 3954
Page 2 of 13
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association or firm, institution, trust, foundation, holding company, joint-stock company,
receivership, or other entity recognized by law, whether or not organized for profit, which
has an economic interest, or seeking such, in conducting business with the city. Business
entity also includes any business entity that represents a party conducting or seeking to
conduct business with the city.

City means the City of North Richland Hills, Texas.

City Council / Council means the governing body (mayor and council members) of the
city.

Confidential information means any information to which an official has access in such
person's official capacity which may not be disclosed to the public except pursuant to
state and/or federal law and which is not otherwise a matter of public record or public
knowledge. Confidential information includes the following information, however
transmitted: (i) any information from a meeting closed to the public pursuant to the Texas
Open Meetings Act or other law regardless of whether disclosure violates the Texas Open
Meetings Act or Texas Public Information Act; (ii) any information protected by attorney
client, attorney work product, or other applicable legal privilege; and (iii) any information
deemed confidential by law.

Contract means any lease, claim, account or demand against or agreement with any
entity or person, whether express or implied, executed or executory, oral or written.

Corporation means any corporation that has a board of directors appointed in whole or in
part by the City Council that is operating under the direct authority of or subject to the
direct control of the City Council.

Council member means an elected/appointed officer in Places 1-7.

Employee means any person employed by the city, including those individuals on a part-
time or internship basis, but does not include independent contractors.

Gift means anything of value, regardless of form, offered or given in the absence of
adequate and lawful consideration. It does not include the receipt or acceptance of
campaign contributions which are regulated by federal, state and/or local laws or
ordinances.

Knowingly means a person acts knowingly, or with knowledge, with respect to the nature
of the person's conduct or to circumstances surrounding the conduct when the person is
aware of the nature of the conduct or that the circumstances exist. A person acts
knowingly, or with knowledge, with respect to a result of the person's conduct whether
the person is aware that the conduct is reasonably certain to cause the result.

Officer or official means any member of the City Council and any appointed member of a
city board, commission or committee established by ordinance, Charter, state law or
otherwise, on a temporary or permanent basis, operating either under the direct or indirect
authority or subject to either the direct or indirect control of the City Council.

Relative means any person related to an officer within the second degree by
consanguinity or affinity. This relationship includes the spouse, parents, children,
stepchildren, father and mother-in-law, or son and daughter-in-law, grandparents,
grandchildren, sisters and brothers of the officer.

Ordinance No. 3954
Page 3 of 13
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Sergeant at Arms is a designated officer, the Chief of Police, or his designee assigned to:
maintain order during City Council meetings, enforce rules of decorum and procedure,
provide security, control access, and remove disruptive individuals, support procedural
flow, and aiding the presiding officer.

Special privileges means a right, advantage or favor of or for a particular person, occasion
or purpose not otherwise available to others.

Substantial interest means: (i) the ownership of ten percent or more of the voting stock or
shares of a business entity; (ii) the ownership of ten percent or more, or $15,000.00 or
more of the fair market value of a business entity; or (iii) funds received from the business
entity exceed ten percent of the person's gross income for the previous year, and action
on the matter involving the business entity will have a special economic effect on the
business entity that is distinguishable from the effect on the public. It is expressly provided
herein that an investment or ownership in a publicly held company, in an amount less
than $15,000.00 does not constitute a substantial interest. Substantial interest in real
property means the person has an interest in the real property that is equitable or legal
ownership with a fair market value of $2,500.00 or more; and it is reasonably foreseeable
that an action on a matter involving the real property will have a special economic effect
on the value of the real property distinguishable from its effect on the public. (Ownership
includes any partnership, joint or corporate ownership or any equitable or beneficial
interest as a beneficiary of a trust.) An officer is considered to have a substantial interest
under this code of ethics if a person related to the officer in the second degree of
consanguinity or affinity has a substantial interest under this code of ethics.

Sec. 2-103. Standards of conduct.

No officer of the city or a relative thereof shall:

a) Have a financial interest, direct or indirect, in any contract with the city, nor shall such
person be financially interested, directly or indirectly, in the sale to the city of any land,
or rights or interest in any land, materials, supplies or service. The "financial interest"
contemplated under this section, the City’s Code of Ordinances, and under the City
Charter, Article XVIII, Section 13 requires that such person receive an actual financial
benefit from the transaction with the city. An actual financial benefit from the
transaction shall include:

1. An ownership in the entity transacting business with the city where the
ownership interest is more than ten percent.

2. Compensation as an employee, officer or director of the entity transacting
business with the city where such compensation is affected by the entity's
transaction with the city.

b) Participate in a vote or decision on any matter in which the officer has a substantial
interest. A city official who is required to abstain from participation in a matter under
this section or under state law shall leave the room where the meeting is held during
any discussion of, and vote on, the matter.

c) Represent or appear on behalf of private interests of others before the City Council,
or any agency, board, commission, corporation, or committee of the city, nor shall

Ordinance No. 3954
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represent any private interests of others in any action or proceeding involving the city,
nor voluntarily participate on behalf of others in any litigation to which the city is, or
might be, an adverse party. The restrictions of this subsection 2-4(c) do not prohibit
an officer, or relative of an officer, who is the president, vice president, or officer of a
homeowner's association from appearing before the City Council, or any agency,
board, commission, or committee of the city to represent such homeowner's
association, except that no such officer or relative of such officer shall appear before
the agency, board, commission, or committee of the city of which such officer is a
member.

d) Accept any gift from any person that might reasonably tend to influence such officer

f)

9)

in the discharge of such person's official duties. The prohibition against gifts shall not
apply to:
1. A lawful campaign contribution;

2. An honorarium in consideration for services unless the officer would not have
been asked to provide the services but for the officer's position;

3. Meals, lodging, transportation in connection with services rendered by the
officer at a conference, seminar or similar event that is more than merely
perfunctory;

4. Complimentary copies of trade publications and other related materials;

5. Attendance at hospitality functions at local, regional, state or national
association meetings and/or conferences;

6. Any gift which would have been offered or given to the person if such person
was not an officer or employee of the city;

7. An occasional item with a value less than $50.00;
8. Tee shirts, caps and other similar promotional material,

Meals, transportation and lodging in connection with a seminar or conference
at which the officer is providing services;

10.Gifts on account of kinship or a personal, or professional, or business
relationship independent of the officer's status;

11.Complimentary attendance at political or charitable fundraising events; and

12.Meals, lodging, transportation, or entertainment furnished in connection with
public events, appearances or ceremonies related to official city business, if
furnished by the sponsor of such public events.

Use such person's official position to secure special privileges or benefits for such
person or others.

Grant any special consideration, treatment, or advantage to any citizen, individual,
business organization or group beyond that which is normally available to every other
citizen, individual, business organization, or group.

Misuse and disclosure of confidential information.

Ordinance No. 3954
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h)

)

1. It is a violation of this ethics code for a city official to violate V.T.C.A., Penal
Code, § 39.06 (Misuse of Official Information), as amended.

2. A city official shall not disclose to the public any information that is deemed
confidential under any federal, state, local law, or City Council house rules.

Engage in any outside activities which will conflict with or will be incompatible with
such person's official position or duties as an officer of the city.

Use city supplies, personnel, property, equipment, or facilities (whether tangible or
intangible) for any purpose other than the conduct of official city business, unless
otherwise provided for by law, ordinance, or city policy.

Act as a surety on any official bond required for any officer or employee of the city, or
for a business that has a contract, work, or business with the city.

Sec. 2-104. Additional standards.

a)

b)

d)

No member of the City Council who is on the board of a nonprofit organization may
vote on any funding request by that nonprofit organization, unless the nonprofit
organization has a board of directors or trustees appointed in whole or in part by the
City Council.

With the exception of those proceedings allowed under this division, no member of
the City Council shall personally appear in such person's own behalf before the City
Council, or any city board, commission, corporation, or committee but may designate
and be represented by a person of such person's choice in any such personal matter.

No member of the City Council, the planning and zoning commission, zoning board of
adjustment, or substandard building board shall participate in, or vote on, any land
use matter in which such officer has a substantial interest in any real property within
200 feet of the real property, the subject of the land use matter. For purposes of this
subsection 2-5(c) "land use matter" shall mean zoning, plat approval, site plan or other
development approvals or permits, variances or exceptions. The term "land use
matter" does not include studies or similar matters that are for the benefit of the city
and which are not unique to real property within 200 feet of the real property, the
subject of the land use matter, in which the officer has a substantial interest.

No member of the City Council shall fail or refuse to file a conflicts disclosure
statement as required by V.T.C.A. Local Government Code Ch. 176, as amended.

Sec. 2-105. City Council code of conduct — house rules.

As stewards of North Richland Hills, each member of the City Council holds a profound
responsibility to conduct public business with integrity, transparency, and respect. These
house rules embody that commitment and set the expectations held for City Council in
serving the city.

a) Honor City Council Decisions — Once a final vote has taken place, | will support
and uphold the outcome, even if | personally oppose it, recognizing that a unified
voice maintains public confidence and effective municipal governance.

Ordinance No. 3954
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b)

f)

9)

h)

)

K)

Prioritize the City’s Well-Being — Every issue | consider will be evaluated strictly
by what is best for the City of North Richland Hills and its residents, not by
individual preferences, special interests, or personal gain.

Truthfulness and Integrity — Always be honest in words and actions. Communicate
facts accurately and avoid misleading statements.

Vision-Driven Decision Making — Base decisions on the City’s long-term vision,
goals, and priorities—not on personal interests or short-term gains.

Respectful Dialogue and Collaboration — Treat others with courtesy and
professionalism. Be prepared for each meeting. Allow full discussion of items,
listen actively, and avoid interrupting or dismissing differing views.

Transparency and Open Communication — Share relevant information proactively.
Be clear about your reasoning and positions. If you disagree, express it respectfully
and constructively.

Agree to disagree — Recognize that differences of opinion are natural. Debate
issues respectfully and accept final decisions without hostility.

Conduct of Business in Public Forums — Discuss with a quorum of the city council,
public business or public policy over which the City Council has supervision or
control only in official City Council meetings posted in accordance with the Texas
Open Meetings Act (“TOMA”) —not on social media or other informal platforms.

Advance Communication and Fairness — Share questions and concerns ahead of
meetings with the City Manager whenever possible.

Confidentiality — Protect the confidentiality of executive sessions and sensitive
information related to city operations at all times.

Inclusive Citizen Engagement — When seeking input, reach out broadly to all
residents rather than select groups.

Respect for Presiding Officer and Procedures — Elected officials shall respect the
chair and adhere to designated rules of procedure and parliamentary practices, as
outlined in Chapter 2, Article IlI, of the North Richland Hills Code of Ordinances,
during meetings to ensure orderly and fair deliberation.

m) Timely Response to the Public — City Council members shall respond promptly and

professionally to inquiries from the public, following established communication
protocols and legal requirements.

Sec. 2-106. Statements by public officials.

When the City of North Richland Hills is involved in litigation or a legal dispute, council
members shall refrain from commenting on settlements, appeals, or other issues
related to the subject until the matter is resolved. The mayor or city attorney shall be
authorized to provide any public responses or comments, as needed on matters
involving litigation.

Ordinance No. 3954
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b)

c)

When speaking in an “official” capacity on behalf of the city, the following guidelines
apply:

1. The mayor speaks for the city and consensus of the City Council.
2. The city manager speaks on administration and management issues.

3. Council members are to refer media contacts to the mayor and city manager.

Statements made by public officials are conducted in a professional manner.

Sec. 2-107. Restrictions on political activity and political contributions.

a)

b)

d)

No city official or candidate for City Council shall meet with any employee or group of
employees of the city for political campaign purposes while such employees are on
duty unless part of an approved City Council activity or part of a public political forum
in which all candidates for City Council are invited to participate.

No city official shall, directly or indirectly, coerce or attempt to coerce any city
employee to:

1. Participate in an election campaign, contribute to a candidate or political
committee, or engage in any other political activity relating to a particular party,
candidate, or issue; or

2. Refrain from engaging in any lawful political activity.
The following actions by city officials are not prohibited by this section:

1. The making of a general statement encouraging another person to vote in an
election;

2. A solicitation of contributions or other support that is directed to the general
public or to an association or organization; and

3. The acceptance of a campaign contribution from a city employee.

No city official shall use, request, or permit the use of city facilities, personnel,
equipment, or supplies for the creation or distribution of materials to be used in a
political campaign or for any other purpose in support of a political campaign.
However, meeting rooms and other city facilities that are made available for use by
the public may be used for political purposes by city officials under the same terms
and conditions as they are made available for other public uses.

Ordinance No. 3954
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Sec. 2-108. Regulations applicable to former members of City Council and
appointed board/commission members.

A former member of City Council or an appointed board/commission shall not use or
disclose, for any reason or purpose except as herein permitted, confidential government
information acquired during the member's service on the City Council or an appointed
board/commission. This prohibition shall not apply if:

a) The information is no longer confidential.

b) The information involves reports of illegal or unethical conduct and is disclosed to
a law enforcement agency or the city as a complaint under this division; or

c) The disclosure is necessary to further public safety and is not otherwise prohibited
by law.

Sec. 2-109. Disclosure of substantial interest.

Any officer, who has a substantial interest in any matter pending before the body, board,
commission, corporation, or committee of which the officer is a member, before a vote or
decision on such matter, shall file an affidavit stating the nature and extent of the
substantial interest, and shall abstain from further participation in such matter. The
affidavit shall be on a form provided by the city and must be filed with record keeper for
such body, board, commission, corporation, or committee. A city official who is required
to abstain from participation in a matter under this section or under state law shall leave
the room where the meeting is held during any discussion of, and vote on, the matter.

Sec. 2-110. Complaints against officers.

a) All complaints or allegations of a violation of this code of ethics against an officer shall
be made in writing on a form provided by the city, sworn to before a notary public, and
filed of record with the city secretary. Such complaint shall describe in detail the act or
acts complained of and the specific section(s) of this code of ethics alleged to have
been violated. A general complaint lacking in detail shall not be sufficient to invoke the
investigation procedures contained herein; and anonymous complaints shall not be
considered. The city secretary shall provide a copy of the complaint to the affected
officer and the City Council, and immediately refer the complaint to the city attorney,
who shall initially review the complaint to determine if the complaint contains sufficient
detail and alleges a violation of the code of ethics. The affected officer may file a
written response to the complaint within seven calendar days after the complaint is
filed with the city secretary, who shall forward the response, if any, to the city attorney.

b) The city attorney shall submit a written report to the City Council as soon as possible
but not later than 15 calendar days after the receipt of the complaint, unless an
extension is granted by a majority of the non-implicated City Council members. The
city attorney may contact the complainant, interview witnesses, and examine any
documents necessary for the report. Such report shall be comprehensive and explain
in detail all facts, findings, and conclusions in support of the city attorney's opinion as

Ordinance No. 3954
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d)

to whether or not a violation of this code of ethics occurred. When the city attorney
receives a vague complaint or one lacking in detail, the city attorney shall contact the
complainant to request a written clarification. Within seven calendar days, if the
complainant fails to provide the city attorney with written clarification, or if after written
clarification is provided, it is the opinion of the city attorney that the complaint is
insufficient in detail and/or fails to allege a prima facie violation of the code of ethics,
a written report to that effect shall be submitted to the City Council. If the city attorney
determines that a criminal violation may exist, the city attorney shall refer the matter
to the appropriate law enforcement agency.

If it is determined by the city attorney that the facts as alleged could constitute a
violation of this code of ethics, then the city attorney shall, within 30 calendar days
after receipt of the complaint, notify the mayor and Council members of the existence
and nature of the complaint. The City Council shall cause a meeting to convene,
whether regular or special, no sooner than 15 calendar days and no later than 30
calendar days after being so notified by the city attorney to further consider said
complaint in executive session. In any event, the city attorney shall immediately
proceed to fully investigate the alleged improprieties. For purposes of this
investigation, the city attorney shall have all of the powers of investigation as are given
to the City Council by reason of the City Charter and shall report back to the City
Council as soon as possible but in no event more than 30 calendar days from the date
City Council met with the city attorney to consider complaint unless an extension is
granted by the City Council. Said report shall be comprehensive and explain in detail
all facts, findings and conclusions in support of the city attorney's opinion as to whether
a violation of this code of ethics occurred. The city attorney has the same power to
subpoena witnesses and the production of documents, books, records and other
evidence as are given the City Council under the City Charter when acting pursuant
to this subsection. It shall be unlawful and an offense for any person to fail to obey a
subpoena or to produce books, papers or other evidence as ordered under the
provisions of this section and shall constitute a misdemeanor and shall be punishable
by fine not to exceed $500.00.

The City Council shall consider the complaint and the city attorney's report at an
executive session of the City Council. The affected officer may request that the
complaint be considered in a public meeting. At such meeting, the city attorney shall
present a written report to the City Council describing in detail the nature of the
complaint and the city attorney's findings and conclusions as to a possible violation of
this code of ethics. The affected officer shall have the right to a full and complete
hearing before the City Council with the opportunity and right to attend the hearing,
make a statement, call and cross-examine witnesses and present evidence on such
person's behalf, and represent themselves or be represented by legal counsel, at such
affected officer's own expense. The non-implicated City Council members in
attendance shall conduct a hearing and review the complaint. The City Council may
reject the complaint or take action authorized under section 2-111, Violations.

No action or decision with regard to the complaint shall be made except in a meeting
which is open to the public.
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f)

g9)

The City Council may appoint outside legal counsel or may direct the city attorney to
appoint outside legal counsel, or the city attorney in the city attorney's discretion, with
the City Manager’s approval, may appoint outside legal counsel, to perform the duties
and responsibilities of the city attorney under subsections (b), (c) and (d) of this
section. The outside legal counsel shall have the same power to subpoena witnesses
and the production of documents, books, records, and other evidence as the city
attorney under section (c) when acting pursuant to this subsection. It shall be unlawful
and an offense for any person to failure to obey a subpoena or to produce books,
papers or other evidence as ordered under the provisions of this section and shall
constitute a misdemeanor and shall be punishable by fine not to exceed $500.00.

A complaint or allegation of a violation of this division may only be made against an
officer while such person holds such position or office. A complaint made against an
officer pursuant to this section shall be processed and resolved even if such person
resigns from, or ceases to hold such position or office, prior to resolution of the
complaint.

Sec. 2-111. Action on complaint.

The City Council may take any one or more of the following actions in an open meeting
concerning a complaint:

a)
b)
c)
d)

e)

f)

Issue a statement finding the complaint is totally without merit, brought for the purpose
of harassment, or brought in bad faith.

Issue a letter of notification when the violation is unintentional. A letter of notification
shall advise the officer of any steps to be taken to avoid future violations.

Issue a letter of admonition when the violation is minor or may have been unintentional
but calls for a more substantial response than a letter of notification.

Issue a reprimand when a violation has been committed knowingly or intentionally.

Remove from office an officer, other than a member of the City Council, for a serious
or repeated violation of this code of ethics. Removal shall be, to the extent by and
allowed, in compliance with the Charter and state law.

Pass a resolution of censure or a recommendation of recall when the City Council
finds that a serious or repeated violation of this code of ethics has been committed
intentionally by a member of the City Council.

Sec. 2-112. Penalty for filing false complaint or giving false testimony.

It is unlawful for a person to knowingly file a complaint under this division that contains
false information or that by making reasonable inquiry should have known that it
contained false information. It is unlawful for a person to intentionally give false testimony
under oath in any hearing before a review panel held under this division. Any person
found guilty of violating this section will be fined not more than $500.00 for each offense.
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Sec. 2-113. Interpretation of content.

Any officer may request, and the city attorney shall issue, a verbal or written opinion (as
deemed appropriate) concerning the meaning or effect of any section, word, or
requirement of this code of ethics as it affects such person.

Sec. 2-114. Acknowledgement of code of ethics.

The city secretary shall provide each officer with a copy of the Code of Ethics at the time
the officer is initially elected or appointed, upon any subsequent reelection or
appointment, and each time the Code of Ethics is amended. Each officer shall, within 30
days of receiving the Code of Ethics under this section, file with the city secretary an
acknowledgment, in a form provided by the city secretary, stating that the officer has
received and read the Code of Ethics. If an officer refuses to sign the acknowledgment
form, the city secretary shall execute a certification stating that the officer was provided
with a copy of the Code of Ethics as required by this section, including the date it was
provided. If any officer refuses to sign the acknowledgement form, such omission is
eligible for a complaint to be filed against the officer.

Sec. 2-115. Training

The city attorney shall provide annual training and educational materials to city officials
on their ethical obligations under state law and this division.

Secs. 2-116 - 2-119. Reserved.”

SECTION 3: This Ordinance shall be cumulative of all provisions of the Code of
Ordinances, City of North Richland Hills, Texas, except where the
provisions of this Ordinance are in direct conflict with the provisions of such
ordinances and such Code, in which event conflicting provisions of such
ordinances and such Code are hereby repealed.

SECTION 4: All rights and remedies of the City of North Richland Hills are expressly
saved as to any and all violations of the provisions of any ordinances in
the Code of Ordinances, City of North Richland Hills, Texas, that have
accrued at the time of the effective date of this Ordinance; and, as to such
accrued violations and all pending litigation, both civil and criminal,
whether pending in court or not, under such ordinances, same shall not
be affected by this Ordinance but may be prosecuted until final disposition
by the courts.

SECTION 5: It is hereby declared to be the intention of the City Council that the
phrases, clauses, sentences, paragraphs, and sections of this Ordinance
are severable, and if any phrase, clause, sentence, paragraph, or section
of this Ordinance shall be declared unconstitutional by the valid judgment
or decree of any court of competent jurisdiction, such unconstitutionality
shall not affect any of the remaining phrases, clauses, sentences,
paragraphs, and sections of this Ordinance, since the same would have
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been enacted by the City Council without the incorporation in this
Ordinance of any such unconstitutional phrase, clause, sentence,
paragraph, or section.

SECTION 6: The City Secretary is hereby authorized and directed to cause the
publication of the descriptive caption and penalty clause of this Ordinance
as required by law, if applicable.

SECTION 7: This Ordinance shall be in full force and effect upon publication as
required by law.

AND IT IS SO ORDAINED.

PASSED AND APPROVED on this 13" of April, 2026.

CITY OF NORTH RICHLAND HILLS

Jack McCarty, Mayor
ATTEST:

Alicia Richardson
City Secretary/Chief Governance Officer

APPROVED AS TO FORM AND LEGALITY:

Bradley A. Anderle, City Attorney
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NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: The Office of the City Manager DATE: April 13, 2026
SUBJECT: Introduce recommended amendments to the Council Rules of
Procedure.

PRESENTER: Ad-Hoc Council Committee

SUMMARY:

The Ad-Hoc Council Committee will introduce proposed amendments to the current
Council Rules of Procedure.

GENERAL DESCRIPTION:

The City Council Rules of Procedure (“Rules”) were originally adopted in May 1965 and
have been amended several times over the years. The Rules govern the City Council’s
meetings and include, but are not limited to facilitation of meetings, duties of appointed
officers (city manager, city secretary, and city attorney), rules of order, agenda
preparation, chair and duties, and presentations by the public.

Prior to acting on proposed amendments, such proposed amendments or new rules shall
be introduced into record at a previous meeting. At a subsequent meeting, City Council
can act, by a majority vote, to approve the amendments.

e August 28, 2025, goals and planning work session meeting — City Council discussed
and directed staff to codify the City Council’'s “House Rules” and review the current
Rules of Procedure.

e December 8, 2025, work session meeting — staff presented research conducted
among Texas cities with ethics ordinances. City Council directed staff to work with an
Ad-Hoc Council Committee to draft an ethics ordinance and to amend the Rules of
Procedure to align with North Richland Hills governance and values.

e January 12, 2026 — City Council approved Mayor McCarty’s recommendation to
appoint Council members Delaney, Roberts, and Mitchell to serve on an Ad-Hoc
Council Committee.

e February 23, 2026, work session meeting — Ad-Hoc Council Committee presented
findings for City Council’s review and discussion.

The Ad-Hoc Council Committee recommends Chapter 2, Article II, Division 2: Rules of
Procedure, be modified to simplify language for better understanding and clarity for
elected officials and the public.
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NORTH RICHLAND HILLS

NEXT STEPS:

The proposed ordinance will be considered by the City Council at its April 27, 2026,
meeting.
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ORDINANCE NO. XXXX

AN ORDINANCE OF THE CITY OF NORTH RICHLAND HILLS, TEXAS,
AMENDING AND RESTATING CHAPTER 2, ARTICLE II, DIVISION 2,
RULES OF PROCEDURE OF THE CODE OF ORDINANCES OF THE

CITY

OF NORTH RICHLAND HILLS; PROVIDING THAT THIS

ORDINANCE SHALL BE CUMULATIVE OF ALL ORDINANCES AND
REPEAL OF CONFLICTING PROVISIONS; PROVIDING A SAVINGS
CLAUSE; PROVIDING A SEVERABILITY CLAUSE; AND PROVIDING AN
EFFECTIVE DATE.

WHEREAS, the City of North Richland Hills, Texas (“the City”) is a home rule city acting

WHEREAS,

WHEREAS,

under its power adopted by the electorate pursuant to Article Xl; Section 5
of the Texas Constitution and Chapter 9 of the Local Government Code;
and

the Rules of Procedure governing city council meetings set forth in Chapter
2, Article 1, Division 2 of the Code of Ordinances was first adopted in 1975,
and has subsequently been amended; and

the City Council of North Richland Hills finds that the Rules of Procedure
should be amended and restated to update the rules to comply with state
law and current city council policies and practices.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH RICHLAND HILLS, TEXAS, THAT:

SECTION 1:

SECTION 2:

DIVISION 2.

The City Council hereby finds the recitals above to be true and correct,
and such recitals are hereby incorporated into this Ordinance as if written
herein.

That Chapter 2, Article Il, Division 2, of the Code of Ordinances of the City
of North Richland Hills is hereby amended and restated in its entirety to
read as follows:

- RULES OF PROCEDURE

§ 2-51. Meetings to be public.

All city council meetings shall be open to the public in accordance with Article XVIII,
Section 4 of the City Charter and the Texas Open Meetings Act (Texas Government
Code, Chapter 551).

§ 2-52. Quorum.

Five members of the city council, as defined in Section 2-102 of the City Code, shall
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constitute a quorum.
§ 2-53. Minutes of meetings.

The city secretary shall keep an account of all proceedings of the city council which,
upon approval by the city council, shall constitute the official record.

§ 2-54. Questions to contain one subject.

Questions submitted for a vote shall contain only one subject. If two or more points
are involved, any member may require a division when the question reasonably
admits of division.

§ 2-55. Right of floor.

Members wishing to speak must first be recognized by the chair and shall confine
remarks to the subject under discussion. No member may speak more than once on
a subject until every member wishing to speak has spoken. Members may not speak
more than twice to the subject under discussion.

§ 2-56. City manager.
The city manager shall attend all city council meetings unless expressly excused,
may make recommendations, and may take part in discussions, but shall have no

vote.

§ 2-57. City attorney.

The city attorney shall attend all city council meetings unless expressly excused,
shall provide oral or written opinions upon request on questions of law, and shall
act as parliamentarian.
§ 2-58. City secretary:

The city secretary shall attend all city council meetings unless expressly excused,
keep the official minutes, and perform other duties as requested by the council.

§ 2-59. Officers and employees.
Any officer or employee, when requested by the city manager shall attend meetings

of the city council and may present information related to matters before the city
council.
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§ 2-60. Procedural Rules for City Governance.

These rules shall govern the proceedings of the city council to establish clear,
consistent, and transparent processes for council governance and public
meetings. The Rules provide a framework for conducting City business efficiently,
safeguarding deliberative decision-making, and ensuring the fair and orderly
consideration of matters before the city council.

§ 2-61. Suspension of rules.

Provisions of section 2-67 shall not be suspended. Any other provisions of these
rules not governed by state law, the City Charter, or City Code may be temporarily
suspended by a unanimous vote of all members of the city council present and
voting.

§ 2-62. Amendment of rules.

These rules may be amended, or new rules adopted by a majority vote of all
members of the city council, provided that the proposed-amendments or new rules
shall have been introduced into the record at a previous meeting of the city council.

§ 2-63. Types of meetings.

(a) Regular meetings. Regular meetings of the city council are held in the
council chamber at city hall on the second and fourth Monday of each month
at 7:00 p.m., unless otherwise scheduled by the city council. The call and
conduct of all meetings shall comply with the Texas Open Meetings Act,
Government Code Chapter 551.

(b) Special meetings. Special meetings may be called by the mayor or any four
council members. The call for a special meeting shall be filed with the city
secretary in writing, and any notice of such meeting shall be posted by the
city.secretary in accordance with the Texas Open Meetings Act.

(c) Recessed meetings. Any meeting of the city council may be recessed to a
later time, provided a recess may not extend beyond the next regular
business day unless notice is reposted in accordance with the Texas Open
Meetings Act.

(d) Emergency meetings. An emergency meeting of the city council may be
called by the mayor or any three council members if an emergency or
urgent public necessity exists as defined by the Texas Open Meetings Act
and requires immediate council action. Notice shall meet the Act’s
requirements and be posted at least one hour before the meeting is
convened.
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§ 2-64. Meeting agendas.

(a)

(b)

(c)

(d)

(e)

Generally. The city manager is responsible for creating the agenda and agenda
packet materials for city council meetings in accordance with this Code and
applicable state law, including items requested by city council pursuant to section
2-64(c).

Work sessions. Work sessions, when needed, are held prior to the regular city
council meeting and shall be conducted in public pursuant to a posted agenda
approved by the city manager. The city council shall be free tofully discuss each
item on the work session meeting agenda, to question each other and to
question the staff, inquire into reasons for recommendations and to inquire as
to the opinion of other council members. Each council member shall be entitled
to state his or her position on each work session meeting agenda item.

Placing items on the agenda. A standing item on each work session agenda
allows the mayor and council members to propose items for a future agenda. In
accordance with the Texas Open Meetings Act, discussion is limited to whether
the item should be placed on a future agenda. The city council may direct the
city manager to place the item on<a future work session or regular meeting
agenda. No vote or action may be taken during the work session. The city
council may request informational reports from staff for the work session.

Discussion of regular agenda items during work session. During the work
session meeting, the mayor or any council member may ask staff clarifying
questions and request staff evaluation of any item listed on the upcoming regular
city council meeting agenda.

Procedural votes in work session. The city council shall be entitled to vote on
items of procedure pertaining to the work session meeting.

§ 2-65. Chair and duties.

(a)

(b)

(c)

Chair. The mayor presides at all city council meetings. In the mayor’'s absence
or disability, the mayor pro tem presides. The mayor pro tem shall be selected
from among the council members: (1) at the first regular meeting following the
general city election; (2) following the swearing-in of members of the city council
upon declaration of members elected; or (3) upon action of the city council in
the event of a vacancy. If both the mayor and mayor pro tem are absent or
disabled, the council shall elect a chair to preside for the meeting or event.

Call to order. Meetings shall be called to order by the mayor or, in the mayor’s
absence or disability, by the mayor pro tem. If both are absent or disabled, the
city secretary shall call the meeting to order.

Preservation of order. The chair shall preserve order and decorum, prevent
personal clashes or impugning of motives, and confine debate to the question
under discussion
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(d) Points of order. The chair shall determine all points of order, subject to the
right of any member to appeal to the council. If any appeal is taken, the question
shall be, "Shall the decision of the chair be sustained?"

(e) Questions stated; results announced. The chair shall state all questions
submitted for a vote and announce the result.

(f) Substitution for chair. The chair may call any other member to preside; such
substitution shall not continue beyond adjournment.

§ 2-66. Appeal of rulings of the chair.

A council member may appeal a ruling of the chair by stating: “| appeal the ruling of
the chair to the council,” and briefly stating the grounds. The chair shallimmediately
call for a vote on the appeal. The appeal prevails if approved by a majority of those
voting, and the objecting member’s position prevails. If the chair fails to call the vote,
the mayor pro tem shall do so and may vote on the appeal; if the appeal carries, the
mayor pro tem shall preside for that portion of the meeting and may vote on any
substantive or procedural motion made. These rules apply to all city council
meetings

§ 2-67. Order of business.

(a) Agenda. The order of business for each regular or special meeting shall be as
contained in the agenda prepared by the city manager. The agenda lists
subjects to be considered by the council. The mayor or any council member
may request items be added by using the agenda-setting process in § 2-64. The
agenda and agenda packet shall be delivered to the city council prior to the
meeting.

(b) Consent agenda. Items anticipated to be routine and requiring little or no
discussion may be placed on a consent agenda to conserve meeting time.
Before considering the consent agenda, the mayor shall determine if any item
should be removed for individual discussion. Any member of the city council
may remove any consent item. Remaining consent items may be approved by
a single mation.

(c) Council communications. The city manager shall provide written analyses
and recommendations for items to be acted upon, delivered with the agenda
packet prior to the meeting unless an emergency condition necessitates later
delivery.

(d) Oral presentations by city manager. Matters requiring the city council's
attention or action which may have developed since the deadline for delivery of
the written council communication (subsection (c) of this section) may, upon
approval of the city council, and after satisfying the requirements of the Open
Meetings Act, be presented orally by the city manager.
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(e) Public participation

(1)

(2)

3)

(4)

(5)

(6)

(7)

(8)

Citizens presentation. Members of the public may address the city council
on items not listed on the agenda and not scheduled as a public hearing,
by completing a public meeting appearance form and presenting it to the
city secretary before the item is heard. The form shall state the rules for
citizens presentations and include an acknowledgment by the speaker that
they understand and will adhere to the rules when addressing the city
council.

Public comments (agenda items not set for public hearing). Speakers
must complete and submit a public meeting appearance form to the city
secretary prior to the item being reached. Public comments are generally
heard at the beginning of the regular meeting after ceremonial items, as
specified on the agenda, and must relate to matters within the city’s
subject-matter jurisdiction.

Public hearings. Speakers on items scheduled for public hearing may
submit a public meeting appearance form prior to the item being reached.
Comments shall be made at the time set for that public hearing.

Recognition and time limits. No person may speak without first being
recognized by the mayor. Speakers are limited to three (3) minutes each,
with a cumulative limit of thirty (30) minutes for those speaking in favor of
an item and a like dimit for those speaking in opposition. The city council
may extend time limits by majority vote. The mayor may, with council
concurrence, adjust time allocations based on item complexity and the
number of speakers.

Spokesperson for groups. To expedite matters and avoid repetition,
groups are encouraged to designate a spokesperson. A spokesperson
speaking for ten (10) or more individuals present in the council chamber
may speak for up to ten minutes; other group members may not speak. The
mayor or city secretary must be advised prior to the start, and the mayor
may ask members to stand to confirm attendance.

Relevance. During public hearings, comments must be germane to the
matter being considered. The mayor shall determine relevance, subject to
appeal to the council.

Written comments. A public meeting appearance form may be used by
persons, present at the meeting, who do not wish to or cannot speak. The
mayor or city secretary will announce receipt of written comments during
testimony, and the minutes will reflect receipt of written comments for and
against the item.

Avoiding repetition; speaking twice. Speakers shall not present the
same or substantially similar comments repeatedly. No person may speak
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twice to the same item until all wishing to speak have been recognized. A
second opportunity to speak may be allowed only to present new evidence
and upon the mayor’s ruling, with council concurrence, of good cause.

(9) Non-agenda inquiries. In compliance with the Texas Open Meetings Act,
if a member of the public or a member of the city council inquires about a
subject for which notice has not been given and is not listed on the meeting
agenda, the mayor or the city manager, or his designee, may provide a
statement of factual information or reference an existing policy in response
to the inquiry. The city council shall not discuss, deliberate or vote on any
matter not listed on the agenda, including those matters raised in citizens’
presentation, public comments or public hearings. Any requests or
proposals for future agenda items resulting from presentations by the public
shall be made by the mayor or a council member in accordance with
Section 2-64 of these rules of procedure for placing items on meeting
agendas.

(10) Decorum. At the beginning or during a meeting, the mayor may announce
the need to maintain proper decorum to hear all viewpoints and to refrain
from speaking, clapping, or other demonstrations, etc., while others are
speaking,

(11) Personal attacks prohibited. No member of the public shall be permitted
to conduct any verbal personal attack on the mayor, any member of the
council, city staff,.or member of any city board or commission. Any such
attack or attempted attack may be challenged with a point of order, or the
mayor may interrupt an offending speaker to enforce this rule.

§ 2-68. Consideration of ordinances, resolutions, and motions.

(a)

(b)

(c)

(d)

(e)

Ordinance N
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Form and legality. All ordinances and resolutions shall be presented only in
writing and approved as to form and legality by the city attorney (see Charter
Article VI, § 6).

Effective date. Unless otherwise provided by applicable law, all ordinances—
except those prescribing a fine or penalty—are effective from and after the date
of passage, which may be upon one reading only; ordinances prescribing a fine
or penalty are effective after publication in the city’s officially designated
newspaper.

Distribution. Proposed ordinances are provided in the agenda packet pursuant
to section 2-67(a).

Recording of votes. The vote of each council member shall be taken upon
passage of all ordinances, resolutions, and motions and entered upon the
official record.

Vote requirements. Approval of any ordinance, resolution, or motion requires
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(f)

the affirmative vote of a majority of the council members present, except as
otherwise provided by these rules or by state law. In the event of a tie vote, the
mayor shall vote to break the tie. No member shall be excused from voting
except on matters involving the member’'s own official conduct, where the
member’s financial interests are involved, or when excused by the mayor for
other valid reasons.

Order of precedence of motions.

Privileged Motions

1. Adjourn to a fixed time. Requires second; not debatable; amendable;
majority vote.

2. Recess meeting. Requires second; not debatable; not amendable; majority
vote. Chair may declare a recess without a vote.

3. Point of Privilege. No second; not debatable; no vote; chair rules on
admissibility.

Subsidiary Motions (apply to a pending main motion)

4. Table a motion. Requires second; not debatable; majority vote.

5. Call for the question. Requires second; not debatable; two-thirds vote.

6. Limit or extend debate. Requires second; not debatable; amendable; two-
thirds vote.

7. Postpone to a certain time. Requires second; debatable; amendable;
majority vote.

8. Refer to a committee. Requires second; debatable; majority vote.

9. Amend a motion. Requires second; debatable; amendable; majority vote for
most amendments.

10.Main Motion. Requires second; debatable; amendable; majority vote.

Motions not amendable: adjourn meeting, table a motion, take from the table,
objection to the consideration of the question, postpone indefinitely, call for the
question, point of information, point of order, point of privilege, suspend the
rules, appeal decision of the chair, and reconsider a motion.

Incidental Motions (no set order of precedence)

e Appeal decision of chair. Requires second, not amendable; majority vote.

o Object to consideration of a question. No second; not debatable; two-thirds
vote sustains the objection.

e  Point of order. No second; not debatable; not amendable; chair rules.

o Withdraw a motion. May be withdrawn by the maker with consent of the
seconder; if objection is made, majority vote required to withdraw.

e Point of Information. Request to the chair for relevant facts; not for opinion
or debate; chair may rule out of order.
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(9)

(h)

Ordinance N
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Motions Quick Reference
Motion Second? Debatable? Amendable Vote
Adjourn to a Yes No Yes Maijority
fixed time
Recess Yes No No Majority
Point of No No No Chair rules
privilege
Table a motion | Yes No No Maijority
Call for the Yes No No Two-thirds
question
Limit/extend Yes No Yes Two-thirds
debate
Postpone to Yes Yes Yes Maijority
certain time
Refer to Yes Yes - Majority
committee
Amend a Yes Yes Yes Maijority
motion
Main motion Yes Yes Yes Majority
Appeal Yes _ No Majority
decision of
chair
Object to No No No Two-thirds
consideration to sustain
objection
Point of order No No No Chair rules
Point of No No No Chair rules
information
Withdraw a Consent, if
motion objected Maijority
majority

Reconsideration. A motion to reconsider council action may be made no later
than the next official council meeting. Iltems to be reconsidered shall be
submitted to the city manager for listing on the formal meeting agenda (not the
work session agenda). A motion to reconsider may be made only by a member
who voted with the majority and may be seconded by any member; it passes by
majority vote. If the motion carries, the council shall reconsider and take action
on the corresponding item. No question shall be reconsidered twice except by
unanimous consent of the council; actions related to any contract may be
reconsidered at any time before final execution.

Appropriation of money. Before formally approving motions that appropriate
money, information must be presented showing the purpose of the
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appropriation and the account to be credited; the city council shall obtain a
report from the city manager as to availability prior to final action.

(i) Transfer of appropriations. Upon written recommendation of the city
manager, the city council may transfer at any time an unencumbered balance
of an appropriation from one department or division to another

§ 2-69. through § 2-90. (Reserved)

SECTION 3:

SECTION 4:

SECTION 5:

SECTION 9:

This Ordinance shall be cumulative of all provisions of the Code of
Ordinances of the City of North Richland Hills, except where the provisions
of this Ordinance are in direct conflict with the provisions of such ordinances
and such Code, in which event conflicting provisions of such ordinances and
such Code are hereby repealed.

All rights and remedies of the City of North Richland Hills are expressly
saved as to any and all violations of the provisions of any ordinances in
the Code of Ordinances of the City of North Richland Hills that have
accrued at the time of the effective date of this Ordinance; and, as to such
accrued violations and all pending litigation, both civil and criminal,
whether pending in court or not, under such ordinances, same shall not
be affected by this Ordinance but may be prosecuted until final disposition
by the courts.

It is hereby declared to be the intention of the City Council that the
phrases, clauses, sentences, paragraphs and sections of this ordinance
are severable, and if any phrase, clause, sentence, paragraph or section
of this ordinance shall be declared unconstitutional by the valid judgment
or decree of any court of competent jurisdiction, such unconstitutionality
shall not affect any of the remaining phrases, clauses, sentences,
paragraphs and sections of this ordinance, since the same would have
been enacted by the City Council without the incorporation in this
ordinance of any such unconstitutional phrase, clause, sentence,
paragraph or section.

This Ordinance shall be in full force and effect from and after its
passage.

AND IT IS SO ORDAINED.

PASSED AND APPROVED on this ____ day of , 2026.

CITY OF NORTH RICHLAND HILLS

Jack McCarty, Mayor
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ATTEST:

Alicia Richardson
City Secretary/Chief Governance Officer

APPROVED AS TO FORM AND LEGALITY:

Bradley A. Anderle, City Attorney
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NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: The Office of the City Manager DATE: April 13, 2026
SUBJECT: Announcements
PRESENTER:

GENERAL DESCRIPTION:

Announcements

The Sounds of Spring Concert Series kicks off on Friday, April 17 at 7 p.m. on the plaza
in front of City Hall. Admission is free. Seating is on the lawn, so don’t forget to bring a
blanket or lawn chair. A variety of food trucks will be on-site for each concert. Please
visit the city’s website for more details.

Early voting for the May 2 election will take place April 20 through 28. Registered voters
can cast their ballot at NRH City Hall, the BISD Fine Arts Athletics Complex, North
Richland Middle School, Smithfield Middle School or any other Tarrant County polling
location. The NRH Library is not an early voting location for this election. You can view
the early voting schedule and your sample ballot on the Tarrant County Elections
website.

Kudos Korner

Every Council Meeting, we spotlight our employees for the great things they do. Tonight
we recognize:

Lathan Tolbert in the Planning Department — A real estate management company
recently called to share the following: “| wanted you to know what an outstanding job
Lathan is doing and how well he is representing the NRH Planning Department. | have
had the opportunity to work with Lathan on a couple of projects where | requested
supporting documentation for a plat and survey. He was very prompt in his response
and accurate with the information he provided. | also observed him interact with another
NRH citizen in your office and he was extremely professional, courteous, and
knowledgeable. He is an exceptional employee in your department.” Thank you, Lathan.
Keep up the great work!
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