Community Services Report: Senior Center

April 2020
Senior Center Key Indicators
Indicator April 2020 April 2019 FY20 YTD | FY19 YTD
Number of Classes/Programs 0 73 457 503
Program/Event Attendance 0 3,539 17,827 24,441
Total Attendance 0 3,083 12,823 19,229
Volunteer Hours 0 1,129 6,168 8,420
Average Daily Attendance 0 140 114 1,333

NRH Senior Center Highlights

e The NRH Senior Center closed Friday, March 13 to protect the health and safety of the members, public
and staff.

e During the week of March 16 — 20, in-depth cleaning and organizing was performed at the center.
Well-fare calls to members began March 16. There were 161 calls made during April.
Virtual programing on the NRH Senior Center website and Facebook page continued through April. Staff created
a section where items from Facebook, our own “homemade” videos, and more could be stored for reference. It
was named, the NRH Senior Center “Virtual Open House”. The program categories consisted of Bingo, Fitness,
Trips and Classes. The emphasis was to promote “virtual” social interaction (staying connected), physical activity
and mental stimulation during the quarantine.

e The first NRH Senior Center Newsletter was emailed for members on April 15, 2020.

Upcoming Events

e TBD
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