
 

CITY COUNCIL MEMORANDUM 

 

FROM: The Office of the City Manager DATE: July 27, 2020 

 

SUBJECT: Announcements  

PRESENTER:  

 
 
GENERAL DESCRIPTION:  

At each City Council meeting a member of the governing body announces upcoming 
events in the City and recognizes an employee that exemplifies the City’s core values.   
 
Announcements:  
 
Registration is open for the next Citizens Police Academy which will take place August 
27 to November 19. The Citizens Police Academy will meet each Thursday from 9 a.m. 
to noon. Participants will learn about patrol procedures, dispatch operations, SWAT 
operations, crime scene search and many other law enforcement subjects. Class size is 
limited to allow for social distancing and advanced registration is required. You can sign 
up online at nrhtx.com/cpa. 
 
The City of North Richland Hills reminds all water customers of our twice per week 
watering schedule. Please water your lawn only on your designated days. You can go 
online to nrhtx.com/conservation for more information.  
 
Kudos Korner:  
 
Every City Council Meeting, we spotlight our employees for the great things they do. 
Tonight we recognize:  
 
Frank Perez and Stephanie Hee at NRH2O Family Water Park – A citizen emailed 
praise for the management staff at NRH2O. She stated that both Frank and Stephanie 
go above and beyond in providing extraordinary customer service. They are always 
accessible to their guests and epitomize the crucial values of sincerity, integrity, respect, 
diversity, safety, and inclusion. In an era where one-to-one customer service is a rarity, 
Mr. Perez and Ms. Hee are a great example for all to follow. 
 


