NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: The Office of the City Manager DATE: January 9, 2017
SUBJECT: Announcements
PRESENTER:

GENERAL DESCRIPTION:

At each Council meeting a member of the governing body announces upcoming events
in the City and recognizes an employee that exemplifies the City’s core values.

Announcements:

City Hall and other non-emergency city offices will be closed on Martin Luther King, Jr.
Day on Monday, January 16. The Library, Animal Adoption & Rescue Center and Senior
Center will also be closed. The NRH Centre and Iron Horse Golf Course will be open.
Garbage and recycling will be collected as normally scheduled.

NRH20O Family Water Park is hosting the Polar Plunge, benefiting Special Olympics
Texas and local athletes, on Saturday, January 21. Find more information and sign up
at www.nrh2o.com/polarplunge.

Kudos Korner:

Every Council Meeting, we spotlight our employees for the great things they do. Tonight
we recognize:

Nick Burns and Tracy Brown, Information Technology Department — Municipal
Court Judge Stewart Bass emailed appreciation and thanks for the Information
Technology staff who were on-call on Christmas Eve. Following a Windows update, the
judge could no longer access his email, which was necessary to issue warrants during
the “no refusal” holiday weekend. Within 30 minutes of his call Nick responded in
person and Tracy by phone to fix the problem. He stated, “Never, in all my years, would
| have predicted this extraordinary response. | am grateful beyond description.”



