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Flock Safety + TX - City of North 
Richland Hills/NTX Anti-Gang Center 

 
 
 

Flock Group Inc. 
1170 Howell Mill Rd, Suite 210 
Atlanta, GA 30318 

 
 

MAIN CONTACT: 
Kyle Turner 
kyle.turner@flocksafety.com 
+19499334145 

 
Quote Number: Q-180739 
Expiration Date: 07/15/2026 
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EXHIBIT A 
ORDER FORM 

 
Customer: TX - City of North Richland Hills/NTX Anti- 

Gang Center 
Initial Term: 12 Months 

Legal Entity Name: TX - City of North Richland Hills/NTX Anti- 
Gang Center 

Renewal Term: 12 Months 

Accounts Payable Email: tbounds@nrhtx.com Payment Terms: Net 60 
Address: 4301 City Point Dr. 

North Richland Hills, TX 76180 

 
ATTN: Terri Bounds 

Billing Frequency: Annual 
 Retention Period: 30 Days 

 
Hardware and Software Products 
Annual recurring amounts over subscription term 

 
Item Cost Quantity Total 

Flock Safety Platform   $180,000.00 

Flock Safety Platform 

Flock Safety Platform - Essentials Included 1 Included 

Flock Safety LPR Products 
Flock Safety LPR, fka Falcon Included 60 Included 

 
Professional Services and One Time Purchases 

Item Cost Quantity Total 
One Time Fees    

 

 
Subtotal Year 1: $180,000.00 

Annual Recurring Subtotal: $180,000.00 

Estimated Tax: $0.00 

Contract Total: $180,000.00 

 
Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 

renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 
notice of non-renewal at least thirty (30) days prior to the end of the then-current term. 

 
The Term for Flock Hardware shall commence upon first installation and validation, except that the Term for any Flock Hardware that requires self-

installation shall commence upon execution of the Agreement. In the event a Customer purchases more than one type of Flock Hardware, the earliest Term 
start date shall control. In the event a Customer purchases software only, the Term shall commence upon execution of the Agreement. 

 

 
Special Terms: 
• This term shall be effective 9/1/2025 - 8/31/2026. 

 
• This Agreement supersedes any and all previously executed agreement between the Parties, relating to the provision of services by Flock to Customer and 
any exhibits attached thereto or incorporated therein by reference. Upon execution of this Agreement, all previously executed agreements pertaining to the 
Services provided shall run coterminous with the Term of this Agreement. In the event of any overlap in subscription terms and prior invoices, payments will 
be provided in pro rata credit. Any estimates provided on credits are subject to change based on execution of new contract. 
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• Cameras to be installed and owned by the City of, TX - Arlington PD, TAG grant will fund 12 months of Flock Services through the City of North 
Richland Hills and is the billing entity for the project for the first 12 months of Flock Services. Following the 12 months of Flock Services, the City of, TX -
Arlington PD, shall be the billing entity for this project and responsible for any subscription fees or Renewal fees. 

 
 
 

Billing Schedule 
 

Billing Schedule Amount (USD) 
Year 1  

At Contract Signing $180,000.00 

Annual Recurring after Year 1 $180,000.00 

Contract Total $180,000.00 
*Tax not included 
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Product and Services Description 
Flock Safety Platform Items Product Description 

 
Flock Safety Platform - Essentials 

An integrated public safety platform that detects, centralizes and decodes actionable evidence to increase safety, improve efficiency, and connect the 
community. 

 
Flock Safety LPR, fka Falcon 

Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 
machine learning software) and real-time alerts for unlimited users. 

FlockOS Features & Description 
FlockOS Features Description 

 
Community Network Access 

The ability to request direct access to feeds from privately owned Flock Safety LPR cameras located in 
neighborhoods, schools, and businesses in your community, significantly increasing actionable evidence 
that clears cases. 

Unlimited Users Unlimited users for FlockOS 

State Network (License Plate Lookup Only) Allows agencies to look up license plates on all cameras opted into the Flock Safety network within your 
state. 

 
Nationwide Network (License Plate Lookup Only) 

With the vast Flock Safety sharing network, law enforcement agencies no longer have to rely on just their 
devices alone. Agencies can leverage a nationwide system boasting 10 billion additional plate reads per 
month to amplify the potential to collect vital evidence in otherwise dead-end investigations. 

Law Enforcement Network Access The ability to request direct access to evidence detection devices from Law Enforcement agencies outside 
of your jurisdiction. 

Time & Location Based Search Search full, partial, and temporary plates by time at particular device locations 

License Plate Lookup Look up specific license plate location history captured on Flock devices 

Vehicle Fingerprint Search Search footage using Vehicle Fingerprint™ technology. Access vehicle type, make, color, license plate 
state, missing / covered plates, and other unique features like bumper stickers, decals, and roof racks. 

Insights & Analytics Reporting tool to help administrators manage their LPR program with device performance data, user and 
network audits, plate read reports, hot list alert reports, event logs, and outcome reports. 

 
Real-Time NCIC Alerts on Flock ALPR Cameras 

Receive automated alerts when vehicles entered into established databases for missing and wanted persons 
are detected, including the FBI&#39;s National Crime Information Center (NCIC) and National Center for 
Missing &amp; Exploited Children (NCMEC) databases. 

Unlimited Custom Hot Lists Ability to add a suspect&#39;s license plate to a custom list and get alerted when it passes by a Flock 
camera 



Jeff Garner
Digitally signed by Jeff 
Garner
Date: 2026.03.24 
09:51:46 -05'00'

3/24/26

ACCEPTED AND AGREED:    
CITY OF NORTH RICHLAND HILLS   ATTEST:

By: _______________________________  By: ________________________________
        Paulette Hartman, City Manager                  Alicia Richardson, City Secretary/
             Chief Governance Officer

Date: ____________________    
        Date: ____________________

APPROVED AS TO FORM AND LEGALITY:

By: ________________________________ 
       Bradley A. Anderle, City Attorney

Date: ______________________
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