
 

CITY COUNCIL MEMORANDUM 

 

FROM: The Office of the City Manager DATE: September 22, 2025 

 
SUBJECT:      Update regarding Utility Billing issues, progress, and status. 

 

 

PRESENTER: Trudy J. Lewis, Assistant City Manager  

 
GENERAL DESCRIPTION:  

Staff will provide an update of the Utility Billing issues, progress, and status.  

 
 


