NORTH RICHLAND HILLS

CITY COUNCIL MEMORANDUM

FROM: The Office of the City Manager DATE: August 14, 2017
SUBJECT: Announcements
PRESENTER:

GENERAL DESCRIPTION:

At each Council meeting a member of the governing body announces upcoming events
in the City and recognizes an employee that exemplifies the City’s core values.

Announcements:

The North Richland Hills Animal Adoption & Rescue Center will join shelters across
DFW for Clear the Shelters Day on Saturday, August 19. Pet adoption fees will be
waived for this day only. The shelter will be open from 9:30 a.m. until 5 p.m., or until all
animals have been adoption. Please call the shelter or visit the city’s website for more
information.

The NRH Library is hosting a blood drive on Monday, August 21 from 1 p.m. to 4 p.m.
All donors will receive a free t-shirt. You can call the Library or visit their website for
more information.

Kudos Korner:

Every Council Meeting, we spotlight our employees for the great things they do. Tonight
we recognize:

Cindy Dobbs, Carolyn Skinner and Xiomara Abad in the Water Office - A new
resident expressed appreciation for the employees who helped her set up her water and
garbage service. She said this is her first house and she was intimidated by all she had
to do, but the staff in the water office put her at ease and made her feel much better.
She was treated with respect, patience and kindness each time she called with
guestions and even when she came in at 4:55 p.m. to set up her account. She said she
is happy to live in North Richland Hills and thankful for the great customer service that
the city provides.



