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“Throughout our history,
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Message to

City of North Richland Hills

February 16, 2024

Amanda Brown

Accountant Il

4301 City Pointe Dr

North Richland Hills, TX 76180

Dear Ms. Brown:

JPMorgan Chase Bank, N.A. (J.P. Morgan) is confident we will continue to provide valued
banking services, meeting all the requirements set forth in the Request for Proposal (RFP).
We look forward to further strengthening our relationship with the City of North Richland
Hills (the City) as evidenced by the value we offer in our RFP response. Our proposal offers
industry-leading products and services, and by selecting J.P. Morgan you will avoid the
costly and time-consuming effort of changing banking service providers.

Incentives: Upon the execution of a signed contract, we are pleased to offer the following:

An earning credit rate (ECR) of 3.00 % to help offset service fees. The rate will be a
managed rate based on market conditions. This rate assumes use of Federal Home Loan
Bank Letter of Credit as collateral. A waiver of the first (6) Six-month fee waiver and
equipment supply cost notto exceed $30,000. With the proposed hybrid account, the City
will earn ECR and then interest on balances over what is required to pay bank fees at a rate
of 2.90%. During the waiver period the City will earn interest on all balances equaling
approximately $261,000 in addition to the waiver of $30,000 of analysis fees and equipment
supply cost for an overall value to the City of $291,000.

Client service: The City will maintain a responsive, client service representative and will
not be required to call a 1-800 number. Your dedicated representative Krystal Pina, along
with your experienced relationship team will continue working together to provide the City
premier solutions and services in a thorough and timely manner.

Specialized industry leadership: We have provided banking services to federal, state and
local government institutions for over 150 years and view our work with the industry as a
strategic and integral part of our long-term vision. We maintain a dedicated line of business
along with a dedicated government steering council to guilder the bank’s business
associated with our local government clients including our references listed in this RFP, City
of Fort Worth, City of Bedford and City of Grapevine.

Commitment to the Community: In addition to our branch in North Richland Hills,

J.P. Morgan has over 162 ATMs in Tarrant County, 2,800 employees living in Tarrant
County, over 51,500 business customers and over 482,500 consumer customers within the
County.

We look forward to continuing our highly valued relationship with the City. We want to do
business with the City of North Richland Hills and look forward to continuing to work with
you.

Sincerely,

Brett Harper

Relationship Executive
(817) 212-2218
brett.l.harper@jpmorgan.com
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Executive summary

J.P. Morgan has a broad client base and long-term relationships with counties, cities, school districts, utility and
transportation authorities across the country. This positions us as the most advantageous banking services
provider for your future. The City is a complex entity made up of various departments and component
organizations that strive to serve your citizens, businesses and visitors while facing challenges such as minimizing
operating costs and increasing efficiencies across the receivables and payables landscape. Managing risk while
maximizing the value of your assets and investments is a core competency of large counties.

Your client team is composed of dedicated government experts that have extensive experience in responding to
the specific needs of your organization. It is in this context that we design and deliver an evolving suite of banking
services and products that align with the City’s financial and operational requirements stated in your RFP.

In reviewing your selection criteria, we believe we are distinctly qualified to meet and exceed the City’s strategic,
operational and technical needs. We intend to do this in the following ways:

Our approach to exceeding the City’s objectives

Objective Solutions and considerations
1. Timely and accurate While the receipt of funds and payments to employees and vendors isimportant, how you
information flow reconcile the flow of funds is just as important. J.P. Morgan invests in technology that

empowers you to connect with the bank’s services in your preferred method.
Connectivity

o Utilize BAl files to automate reconciliation by interfacing directly to your ERP system,
Tyler.

e Explore Nacha-formatted files for ACH file origination through our J.P. Morgan File
Transmission platform. We also offer ISO 20022 XML standard format for payment
initiation, which improves straight-through processing and provides consistent
processing of payment files.

e Continue to eLockbox reconciliation files for efficient posting of utility receipts.

e Explore the use of a consolidated payments file thatprovides J.P. Morgan instructions
to pay across your payables continuum, including virtual cards for vendor payments,
Commercial Card, ACH and/or Check Outsourcing service in one file; this includes
automated reporting to support reconciliation.

Online platform

e Use one J.P. Morgan Access® secure user logon to access reporting from multiple
treasury modules.

e Take advantage of J.P. Morgan Access current- and previous-day reporting.
Take advantage of the cash forecasting tool and daily cash flow analysis through
Insight within your online reporting module.

Open banking and APIs

e Our constantly growing suite of APIs seeks to provide you with enhanced integration
between our services and Tyler.

e You canvisit our Developer Portal at https://developer.jpmorgan.com/to see technical
specifications and available APls, such as:

= Paymentinitiation, including wires, ACH and real-time payments
= Account Balance to view current and historical balance data
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Our approach to exceeding the City’s objectives

= [ransaction Detalls to retrieve detalls about all debits and credits to your accounts
in real time

2.100% utilization of
idle funds and
continuous investment
of City funds

We understand investing and securing funds is one of the highest priorities for the City.
We recommend a mix of the following investment vehicles:

e Continued use of interest-bearing accounts.

e Explore the Hybrid DDA which offers a solution similar to the functionality of an
overnightsweep service. In the Hybrid DDA solution, balances earn an earnings credit
allowance up to a predetermined threshold to offset bank service fees with balances
above the threshold earning hard dollar interest. Thus, instead of sweeping to a
separate account each night, your excess balance remains in the DDA and earns
interest. Additionally, the Hybrid DDA does not have an investmentcap like an end-of-
day MMF sweep solution.

e Combining the above with annual account analysis settlement terms and our most
aggressive availability schedule creates considerable flexibility for monthly funds
management.

e Explore Direct Investmentin Money Market Mutual Funds via J.P. Morgan Access
Liquidity Module.

e We are also open to discussing our sweep alternatives to secure the elimination of
idle funds, although sweeps with collateralized deposits will require a detailed
discussion.

The above liquidity solutions, in conjunction with our fortress balance sheet, allows us to
handle your deposit and collateral needs throughout the life of the contract.

3. Customer service

Our experience working with you and other cities across the country puts us in an exact
position to serve you.

Brett Harper, your relationship executive, leads our local team of Government banking
specialists and is available to discuss the strategic direction of our relationship. Your
treasury managementofficer, Andy Parrigan, has intimate knowledge of your operations
and current services and will help advise you on how you can build efficiencies. Your
dedicated client service associate, Krystal Pina, is based in North Texas and will provide
the City with her business email address and local phone number—not a general group
inbox or a toll-free phone number with an extension. She is your day-to-day contact for
inquiries regarding your accounts and services.

We are dedicated to delivering a positive customer service experience for the City.

4. Safety of City funds

We know the City is looking for safety of funds and assets. J.P. Morgan meets this criteria
through the following attributes:

e Strong, long-term issuer ratings of Aa2/A+/AA.
e Total deposits of $2.4 trillion and total equity of $328 billion.
e Tier 1 Capital and Total Capital ratios of 15% and 18.4%, respectively.

Our fortress balance sheet can handle your deposit and collateral needs throughout the
life of the contract.

Fraud prevention

While we are pleased to share that the City’s accounts currently have in existence some
form of check and ACH fraud protection, we continue to investin new fraud tools and
advanced payment types to help keep your funds secure:

e Account Validation Service allows the City to verify that the intended accountis both
open and owned by the correct entity prior to making an electronic payment. We use a
combination of national account databases and our own proprietary data to enhance
the security of your payments.
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Our approach to exceeding the City’s objectives

e Enhance your ACH fraud protection by converting to our ACH lransaction Review
service, which allows you to review and decision incoming ACH debittransactions that
do not meetyour pre-set criteria. Alternatively, our ACH positive pay service, currently
in pilot, allows you to decision these incoming debits before they post to your account.

e Virtual card payments see the least amount of fraud of any payment type as the card
numbers and characteristics are continually changing to reduce the impacts of
compromised cards. Merchants who accept this type of paymentmustalso go through
credit checks to have a merchant account.

5. Efficient utilization of
available banking
services

Financial services technology continues to evolve at a rapid pace, and J.P. Morgan is
driving that evolution by investing over $15 billion annually on technology. Between new
payment rails, enhanced receivables solutions and major strides in APIs and Open
Banking, much has changed in the last five years. We will work with you to complete a
strategic end-to-end review of your payables and receivables by:

¢ Analyzing processes and information to find opportunities for improvement
e Designing an achievable solution

e Validating and quantifying improvements

e |Implementing a path to optimization recommendations

Recommendations

Through the RFP objectives and our existing relationship, recommendations include:
Account management
e Streamline account structure and services

e Automate account services through cash concentration and controlled disbursement
solutions

Receivables
e Explore lockbox for check services and reduce use of vault and branch.

e Explore Transaction repair within elockbox processing for more streamlined straight-
through processing

Payables
e Account Validation Services (AVS)

e Review your overall payables strategy to determine the most cost-efficient, safe and
electronic way to make payments

e Electronify payments where possible to eliminate costly check issuance. Review each
payment use case to determine which electronic payable solution best suits your
needs

¢ Increasing operational efficiency through payables integration while reducing
counterparty risk by adding virtual card payments as part of your payables strategy for
vendor payments

e As your current purchasing card provider and depository bank, the City benefits from
having one provider increasing operational efficiency through payables integration
while reducing counterparty risk. We recommend you continue to look at payment
optimization and decrease risk by adding virtual card payments as part of your
payables strategy for vendor payments

e For those checks that cannot be converted to an electronic payment, our Check Print
solution allows you to outsource the printing, stuffing and mailing of your checks to
J.P. Morgan, reducing hard and soft costs to the City
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Our approach to exceeding the City’s objectives

6. Minimization of We are excited to offer a managed earnings credit rate (ECR) of 3.00% and Managed
depository costs for the | Interest-Bearing Account Rate of 2.90%.
City

Additionally, we are offering:
e (6) six-month fee waiver and equipment supply cost not to exceed $30,000
e Waiver is exclusive of lockbox services
e Atotal savings of $30,000

Why J.P. Morgan?

Government-first focus

Our Government Banking team is dedicated to providing the industry with innovative financial solutions and
personalized client service. Our first-hand knowledge and understanding of today’s challenges comes from our
vast experience supporting government agencies and authorities with activities ranging from planning and
development to tax assessment, public safety and crisis management. Our ability to hold government deposits in
all 50 states is the linchpin of being able to serve local municipalities and other essential public entities.

e Expertise: Draw on the institutional banking knowledge of more than 1,900 public agency clients and our
Government Council resources.

e Technology: Benefit frominnovations funded by a technology budget of over $15 billion, which includes
investments in cybersecurity.

e Service: Stay up to date through regular relationship reviews, training opportunities and client discussions
via local coverage.

e One relationship: Leverage one vendor relationship to provide a broad assortment of services that can
help reduce costs, improve services and manage risks more effectively.

¢ Implementation: Gain project visibility and insights from your experienced onboarding specialist to
facilitate the implementation of services.

Government Council

Each year our Government Council hosts client webinars, provides articles on topics of interest such as shared
services, cybersecurity, mobile payments and affordable housing, and participates in government conferences.
The City can learn from your peers and government sector experts about industry leading practices and innovative
solutions.

Our Government Industry Council consists of senior bank management, relationship managers, industry and
product experts who collaborate to help our products remain aligned with our clients’ financial, operational and
regulatory requirements. You maintain a voice in the Government Council. Feedback to the relationship team is
communicated to the Council to provide recommendations for improvements to our products and services.
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Continuing your J.P. Morgan relationship

Maintaining your relationship with us allows you to continue your current commercial banking services without
disruption. You can avoid the time, costs and risks of transitioning to another provider and instead focus on
managing important projects and serving your communities. You will retain the knowledge of your support team
and together we will focus on driving operational efficiencies.

If you decide to add any new services, we will work with you to implement those services. An implementation
project manager is assigned to serve as the primary point of contact with end-to-end ownership and accountability
throughout implementation.

Conclusion

Our proposal is the result of a careful and thoughtful review of the objectives set forth in the City’s RFP for Banking
Services combined with our extensive knowledge of your existing accounts and services. Leveraging our existing
services and value-added offerings will help drive the overall strategy for the City to achieve its goal of minimizing
costs, improving operational efficiencies and maximizing investments while protecting your assets.

We are confident that our solution capabilities, personal service and industry expertise in the Government sector
are unmatched by our peers, and positions J.P. Morgan to provide you with the maximum overall value.
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II. NATURE OF SERVICES REQUIRED

C. Financial Institution Information

The proposal must include a response to each question in this Section.

To be qualified, the Proposer must be a federally or State of Texas chartered depository institution with
full banking facilities physically located in the State of Texas. The Proposer must also qualify as a
designated Texas Depository under Chapter 404 of the Texas Government Code.

JPMorgan Chase & Co. (JPMorgan Chase) is a financial holding company. Its principal banking subsidiary is
JPMorgan Chase Bank, N.A., a national banking association with branches in 48 states. Here are some other key
distinctions we think you should know about us:

e  Our principal nonbank subsidiary is J.P. Morgan
Securities LLC (J.P. Morgan Securities), a U.S.

WE’RE STRONG IN NUMBERS
broker-dealer.

JPMorgan Chase has a global reach
e The firm’s principal operating subsidiary outside the

U.S. is J.P. Morgan Securities plc, a U.K.-based We have 140 locations across the U.S. and 32
subsidiary of JPMorgan Chase Bank, N.A. major international cities. Commercial Banking
JPMorgan Chase Bank, N.A., is wholly owned by provides comprehensive financial solutions,
JPMorgan Chase & Co. including:

= |Lending

e JPMorgan Chase is a leading global financial

= Treasury services
services firm with assets of more than $3.9 trillion. ury !

= |nvestment banking
e A component of the Dow Jones industrial average, = Assetmanagement

JPMorgan Chase & Co. has its Corporate |
headquarters in New York.

The firm serves millions of consumers in the United States and many of the world's most prominent corporate,
institutional and government clients under the J.P. Morgan and Chase brands. Additional information about the
firm is available at www.jpmorganchase.com.

JPMorgan Chase Bank, N.A. is a national banking association, organized and existing under the laws of the United
States pursuant to a charter issued by the U.S. Office of the Comptroller of the Currency (OCC). Deposits in
JPMorgan Chase are insured by the FDIC as provided by law and regulation. JPMorgan Chase Bank, N.A. is a
successor to institutions dating back to 1799.

JPMorgan Chase Bank, N.A. is a qualified depository for public funds in Texas and has over 488 branch locations
in the state.

IIl. NATURE OF SERVICES REQUIRED | 8 |


http://www.jpmorganchase.com/

1. Creditworthiness

In order to fulfill the City’s fiduciary responsibility for public funds the proposal shall provide the
following.

a.

Provide an audited annual financial statement for the most recent fiscal period. The financial
statements may be submitted in electronic form or provided as a reference link on the internet. The
bank will be required to submit an audited annual financial statement to the City each year of the
contract period, as soon as it is available. Confirm agreement to this requirement.

J.P. Morgan acknowledges this requirement. For the City’s convenience, J.P. Morgan makes our financial
statements and other publicly filed documents available through our website:
https://www.jpmorganchase.com/corporate/investor-relations/annual-report-proxy.htm. This link provides
past and current JPMorgan Chase & Co. Annual Reports, which include audited financial statements.

Provide certification of the bank’s Community Reinvestment Act (CRA) rating by its rating agency.
The bank will be required to notify the City of any change in this rating during the contract period, as
soon as it is publicly available. Confirm agreement to this requirement.

The most recent CRA performance examination completed by the Office of the Comptroller of the Currency
covered CRA activities from January 1, 2014, to December 31, 2019, and resulted in a “Satisfactory” rating
for the state of Texas.

Provide the most recent senior and subordinate debt ratings of the bank’s holding company. If not
rated, provide the bank’s most recent four quarters rating from an independent rating agency such as
Highline or Veribanc. The bank will be contractually liable for notifying the City within thirty (30) days
of any change in any of these ratings during the contract period. Confirm agreement to this
requirement.

J.P. Morgan acknowledges this requirement. J.P. Morgan is routinely rated by industry experts Moody'’s,
Standard & Poor’s and Fitch. Ratings are shown below.

JPMorgan Chase & Co. credit ratings — as of January 16, 2024

Moody's Standard & Poor’s Fitch
Long-term issuer rating A1 A- AA-
Short-term issuer rating P-1 A-2 F1+
Senior unsecured A1 A- AA-
Subordinated debt A3 BBB+ A
Trust Preferred Baa1 BBB- BBB+
Preferred stock Baa2 BBB- BBB+
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JPMorgan Chase Bank, N.A. credit ratings — as of January 16, 2024

Moody's Standard & Poor’s Fitch
Long-term issuer rating Aa2 A+ AA
Short-term issuer rating P-1 A-1 F1+
Senior unsecured Aa2 A+ AA
Short-term deposits and debt P-1 A-1 F1+
Long-term domestic deposits Aa1 N/A AA+
Subordinated debt Aa3 A- A+

T

hese credit ratings are provided for information purposes only. Credit ratings are solely the opinions of the rating

agencies. J.P. Morgan does not endorse, and accepts no responsibility for, the credit ratings issued by the rating
agencies. Creditratings may be changed, superseded or withdrawn by the rating agencies atany time.

2. Customer Service and Community Service

Service is a critical element for the City and will be a primary focus of the evaluation. Describe the bank’s

[

a.

ustomer service philosophy and approach to satisfying this need through the following responses.

Describe the bank’s philosophy of customer service. How will the bank satisfy the City’s need for
customer service? What approach, service, or program functions will be instituted to provide the
optimal service?

The City continues to benefit from our coordinated approach to distinctive, industry-leading client support as
we provide you access to:

e Your CSA, Krystal Pina, dedicated to managing the service requirements of your business
e Our Payments Solution Center Access Support team, for routine transactional and technical support
e Our online, self-service inquiry tool, Access Transaction Services, for streamlined routine inquiries

e Our artificial intelligence powered Virtual Assistant, for answers to routine client inquiries in real-time.

Benefits of our approach to client service

WE'RE YOUR ADVOCATE WE SHARE IDEAS

We resolve any issues quickly and accurately Learn about new ways to enhance your business
COUNT ON US WE HAVE THE RIGHT TOOLS

We act with a shared sense of urgency You'll get the right tools and training to help you
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The cornerstone of our commitment to service
Providing the City with access to a designated CSA remains the cornerstone of our commitment to personal
and thorough client service.

CSAs are your primary contacts for day-to-day treasury questions and banking support, as well as service
delivery coordination.

Our commitment to service excellence is one of the many reasons clients retain J.P. Morgan for their
Commercial Banking needs.

Client service expertise is evident in the investment we make in our people and the significant improvements
we make in our infrastructure and technology. We are focused on delivering an outstanding service
experience.

As shown below, we emphasize four key areas that embody superior Client Service:

Client service key areas

EXECUTION RESPONSIVENESS INTERACTION INNOVATION
m Promptand accurate m [ssue ownership: m Dedication to m Continuous monitoring
operational issue acting with a shared understanding your of new opportunities
resolution sense of urgency and evolving requirements to enhance your

business through
products, services,
support and industry
expertise

proactively advising
of opportunities to
improve your business

m A dedicated client
service professional communication
committed to servicing to make sure your
your requirements m Advocacy in providing business has the right

the right solutions tools and training

m Ongoing

Figure 1

City of North Richland Hills continues to benefit from our commitment to service excellence

INTEGRATED PERSONAL
Fully-trained service center for backup, with Dedicated client service associate is a key
extended hours and exception processing support member of your relationship team
PROACTIVE EXPERIENCED
Thinking like an owner and anticipate Experts with a solid understanding of
potential issues commercial client needs

RESPONSIVE
‘ Prompt follow up and effective

MARKET DEDICATED TEAM
Committed to developing a long- '

Service

Excellence issue resolution

term relationship

Figure 2
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How are professionals in the local bank involved in providing the City with relationship support?

The City will continue to benefit from client service that differentiates us from other financial providers. We
take a consultative and team approach to building relationships with our clients.

The City of North Richland Hills continues to receive relationship support from your team based in Fort Worth,
TX. The team is comprised of professionals who have a variety of expertise. Your assigned relationship team
is responsible for all aspects of your relationship with J.P. Morgan, including general information, lockbox
processing, collateral, vault services, treasury management services, online payments, research and
adjustments, check processing and credit card, if applicable.

Brett Harper will continue to be the City’s relationship executive and banker. Your treasury management
officer, Andy Parrigan, will continue to lead the Treasury Services team. You continue to receive day-to-day
servicing by your designated CSA, Krystal Pina.

We are dedicated to providing the City with outstanding client service. With that in mind, our goal remains—to
listen carefully, anticipate your needs, deliver the solutions that work for you and take responsibility for our
actions.

What services are provided at the holding company level? What at the local level?

Being one of the world’s largest and most trusted full-service providers, J.P. Morgan stands ready to help the
City optimize efficiency, resolve cash flow challenges, and streamline processes of your critical treasury
management functions. Within Commercial Banking, the public sector is a key industry segment in which
J.P. Morgan continues to invest. Our Government Specialized Industry segment provides financial solutions
such as tax processing and general banking services to more than 1,900 clients at the state and local
government levels. For more information, see our Government Banking website:
https://www.jpmorgan.com/commercial-banking/industries/government.

At the local level, the City will continue to receive dedicated relationship coverage from Brett Harper, Andy
Parrigan and Krystal Pina.

How will service for banking be coordinated?

Krystal Pina will continue to service all day-to-day aspects of your treasury management relationship such as
inquiries, research and maintenance related to accounts and services. She has the authority to engage all
levels of Commercial Banking management and escalate when needed. Krystal has a detailed matrix of
contacts and escalation procedures to expedite resolution for each service provided to you. These
procedures also include internal service standards to make sure other J.P. Morgan groups are providing
timely responses. Finally, Krystal works closely with your full relationship team to be sure that everyone
supporting you is informed of your relationship activity.

How is service and overall contract performance monitored?

J.P. Morgan has established industry-based benchmarks and standards for our treasury services. These
service level commitments are primarily used to verify that performance results are in line with service
standards and meet our clients’ business requirements and expectations. Through our standard reporting,
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client level report cards and service plans, we work with clients to establish performance standards that are
tailored to their needs and expectations. Some of our client level reports can be available monthly, while
others, such as service plans, are recommended annually. These reports and service plans highlight our
performance against service standards.

How does the bank intend to support the new and ongoing automation needs of the City? How will
this impact the City now and throughout the contract period?

We offer the City the opportunity to leverage the complimentary expertise of J.P. Morgan’s proprietary

Corporate Treasury Consulting group, part of our Commercial Banking organization. The Corporate Treasury
Consulting (CTC) team is available to our clients who desire strategic support to deliver key objectives and
address critical business challenges facing their Treasury team.

This team of consultants will work closely with you to provide in-depth analysis of your current treasury
structure, banking services, technology and treasury operations. Our close collaboration with the City will help
you identify efficiency goals, potential cost savings as well as performance optimization that can be achieved
by implementing innovative treasury solutions. The CTC team will use the assessment to help the City
develop a structure and solution to drive you towards a future-ready treasury management structure
incorporating industry leading practices across your operating environment and addressing your current
operating challenges.
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Transform your business with our Corporate Treasury Consulting team

Support at every 360° market
phase in your journey perspective

Strategic treasury In-house think
solutions for tank with more
companies of various than 15 dedicated
industries and sizes consultants nationwide

Dynamic resources and services
to help your business evolve

We engage with you to assess opportunities, analyze your treasury business and drive sustainable results

INDENTIFY YOUR EVALUATE YOUR DESIGN AND EXECUTE
UNIQUE NEEDS TREASURY ORGANIZATION YOUR UNIQUE STRATEGY
m Counterparty risk m Bank strategy and structures m Execution roadmap

Business process review m Key performance indicator (KPI)
development

m Divestitures and spinoffs

m Improved working capital Journey to centralization

m Organizational structure

m International expansion m Market insights and trends
and scope
m In-house banks/on-behalf-of m Merger and acquisition support L
m Process efficiencies
(OBO) structures

m Peer and industry

m Mergers and acquisitions benchmarking D Teimelogy el i

optimization
m Shared service centers m Strategic treasury

m Technology enhancements UlEEee

Figure 3

Your J.P. Morgan team’s goal is to help you innovate and provide quantifiable cost savings and efficiencies.
For example, our Corporate Treasury Consulting team works with you to review operations and provide
tailored strategies to meet your evolving needs.

We will:
e Map out a customized one to five-year plan aligned to your long-term financial objectives.
e Host regular reviews to stay current with your goals and priorities.

e Facilitate whiteboarding sessions with your Treasury team to explore your goals and spark creative
solutions.

e Facilitate whiteboard sessions with key stakeholders to provide an ongoing assessment of your
treasury operations.
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e Complete a return on investment (ROI) analysis of your existing processes to help identify and
quantify opportunities to optimize working capital.

= ROl analysis goes beyond bank fee savings to achieve incremental savings and financial
benefits. These models may be explored across receivables and payables.

Are there any new services planned which may impact the City? When are these planned to be
available?

Our product strategy focuses on delivering market-leading

products with improved client experience. MARKET LEADERSHIP
Our long-term goal is to lead the industry in wholesale = Faster, efficient, and secure payments
payments through all channels. = |ntegrated product offerings across

treasury, card, and merchant solutions
We continue to actively invest in product and service

development to close competitive gaps, address customer
pain points and differentiate ourselves in the marketplace
with value added services.

= Ubiquitous, omni-channel experience

® |ncreased in self-serve capability and
process automation

= Simplified global experience

|
Innovation strategy

We understand your business and pain points. We focus on these themes for innovation to help you mitigate
orresolve those pain points. Some new services and enhancements cross multiple themes to tackle multiple
pain points with one solution.

Innovation strategies

Efficiency and optimization

Benefits to the e Save time with cash flow forecasting, optimized liquidity and a reduction in manual
City processes

e Save money by establishing optimal ways to send and receive funds, reduce paper and
remove friction

¢ Increase visibility with well-designed tools across all channels and geographies
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Innovation strategies

Recent e Mixed paymentfile transmission with virtual card
enhancements e Lockbox Decision Manager provides a review of all documents associated with a
transaction to provide an accept or reject decision
e Real-time payments through API channels
e Global Mass Pay gives you the power to send low-value, high-volume cross-currency
payments without an accountin the payment currency
e Easierintegration with ERPs
¢ Use JPM Cointo instantly send and receive business-to-business payments using our first-
ever digital currency powered by blockchain
¢ Access now offers Confirmation Paymentnotification for all types of incoming and outgoing
payments
e Cashflow360: End-to-end automation of core accounts payable and accounts receivables
processes with automated workflow capabilities
e Virtual Account Management: Streamlined account structures and centralized processing
with the vision of a single bank account leveraging an account sub-ledger
Upcoming e Global Payments Strategy: Increase payment efficiency, maximize cost savings, increase

developments

smart metrics and unlock value of liquidity

Ease of doing busin

ess

Benefits to the

Participate in a smooth transition with technology that overcomes roadblocks provided by

City experienced onboarding teams
e Improve payables and receivables processes with fast and simple solutions
e Spend less time onboarding and opening accounts
Recent e Cashflow360
enhancements e Know Your Customer (KYC) process simplification and shorter time frame
e Chase Connect enhancements include a redesigned portal
e Chase Connect Simple Pricing offers everything you need for one price
o Additional APIs make it easier to connect with J.P. Morgan:
= Access APlIs for reporting
= Real-time payments
= Integration with ERPs
Upcoming e Easierintegration with more ERPs

developments

Virtual Branch (forsome international regions): Eliminates the need to be physically present
at traditional bank branches

Exchange documents with your relationship team in a simple, secure way

Enriched insights

Benefits to the
City

Transformative data is contextualized, clear and actionable

Implement effective solutions through strategic consulting that matches each of your
specific needs to the distinctive solution

Make the complex simple with comprehensive digital solutions that put everything in one
place
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Innovation strategies

Recent e Merchant Services integration with digital (J.P. Morgan Access)

enhancements e Portal for supplier payments that creates lower risk exposure as we store suppliers’

sensitive bank information

e Data visualization provides dynamic display of transaction flows, interactive analytics
dashboard and the ability to drill down to details

e Virtual card with real-time access and 24/7 availability

Upcoming e Commercial card integration with Chase Connect
developments

Risk management

Benefits to the ¢ Identify potential gaps in fraud protection on your J.P. Morgan accounts
City e Reduce fraud exposure

e Enable more informed risk management decision-making

¢ Increase resiliency and redundancy with multifaceted payment solutions

e Stay ahead of cyber and fraud risk with a proactive defense

Recent e Proprietary fraud diagnostic tool
enhancements e Leverage our Cyber Security Operations Centers

e Provide cyber fraud training sessions

e Focus on J.P. Morgan Access client security controls

e Early Warning advanced analytics integration through Merchant Services
e Early Warning advanced analytics integration through ACH

e Just-in-Time Funding

e Multibank Cross-Currency Sweeps

e Reduce your paymentrisk by going paperless

Upcoming e FinTech Evaluations
developments

Is the bank offering any transition or retention incentives? Describe fully and quantify completely.
Upon execution of a signed contract, we are pleased to offer the following:

e Anearning credit rate (ECR) of 3.00 % to help offset service fees. The rate will be a managed rate
based on market conditions. This rate assumes use of Federal Home Loan Bank Letter of Credit as
collateral.

e A waiver of the first 6 months of account analysis fees not to exceed $30,000. With the proposed
hybrid account, the City will earn ECR and then interest on balances over what is required to pay
bank fees at a rate of 2.90 %.
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i.  The City requires the right to use a third party auditor to review the City’s accounts, collateral,
transactions, and bank records at any reasonable time. Confirm agreement with this condition.

As a matter of policy, JPMorgan Chase does not permit third-party general audits. This is due to the
confidentiality and security obligations related to financial and customer data required of a financial institution.
Subject to reasonable notice, J.P. Morgan will, upon authorization from the City allow reasonable access by
client-designated personnel, the City’s auditors and independent public accountants, including where state or
federal assistance is involved, state and federal auditors identified by the City during normal business hours
to examine the City’s account records as is reasonably required in connection with their examination of the
books and records specifically pertaining to the City’s accounts, use of funds and services provided by
J.P. Morgan to the City. Any access or examination will be: requested in writing; specifically describe the
scope and records required; mutually agreed upon as to time and scope; and subject to J.P. Morgan’s
security procedures and record retention policies. J.P. Morgan may impose reasonable restrictions on the
number of individuals allowed access, the frequency and length of access, and the scope of the records
made available. The City shall reimburse J.P. Morgan for the reasonable cost of copying, collating,
researching and producing archived information. Any examination will be at the City’s expense.

j-  Whatlevel of community service does the bank and its employees contribute to North Richland Hills
and its citizens?

The City can be secure we will continue to serve your constituents in many ways. We invest in our
communities and work with our community-based partners to provide creative solutions that respond to local
community development needs. As our mission to servicing relationships is built on a strong value and belief
that we should never rest on past performance, we will look for continual process improvement in all that we
do for the City today and in the future. Our presence is highlighted below.

\/’/ Our contribution to North Richland Hills and Tarrant County

$6.7 million 50+ 162
in philanthropic contributions (1) branches ATMs
2,400+ 51,500+ 482,500
employees small business clients consumer banking customers

(1) Philanthropic contributions include charitable contributions either made or committed to be made by a JPMorgan Chase legal entity
between 2019-YTD.
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3. References

List references from three comparable Texas public entity clients. For each reference, include the length
of time under contract, a client contact, title, email, and telephone number.

City of Grapevine

Contact Name, Title Shellie Johnson, Internal Audit Director

Address 200 S. Main St. Grapevine, TX 76051

Phone (817)410- 3147 Email srjohnson@grapevinetexas.gov

Length of time services provided | 5 years

City of Bedford

Contact Name, Title | Caryn Riggs, Assistant City Manager

Address 2000 Forest Ridge Dr. Bedford, TX 76021

Phone (817)952-2174 Email Caryn.riggs@bedfordtx.gov

Length of time services provided | 1year

City of Fort Worth

Contact Name, Title Jay Rutledge, Treasury Supervisor

Address 200 Texas St. Fort Worth, TX 76102

Phone (817) 392-6030 Email Jay.rutledge @fortworthtexas.gov

Length of time services provided | 35+ years

4. Depository Agreement and Service Agreements

Provide a copy of all service agreements which will be required to provide the services under the contract
for services rendered.

The Depository Agreement will act as the umbrella agreement under which all agreements will be made a
part in the priority order: Depository Agreement, City's RFP, RFP Proposal Response, and Bank Service
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Agreements (for individual services under the Depository Agreement, if any). The City will negotiate, if it
feels necessary, certain terms of the Agreements but the priority order is not negotiable.

The City anticipates that any changes required on the agreements will be made and agreed to before
award of the contract is made by the City. The Depository Agreement must be agreed to in totality before
award of the contracts.

a. Provide the depository agreement proposed.

J.P. Morgan is pleased to be the current banking services provider for the City of North Richland Hills
(“Client”) under a Banking Services Agreement Between The City of North Richland Hills, TX and JPMorgan
Chase Bank, N.A. dated October 1, 2019. To streamline negotiation and documentation, we propose
leveraging the existing agreement in the event Client re-awards the same services to J.P. Morgan, subject to
mutually agreeable modifications and incorporation of terms and documents relevant to any new or modified
services.

We note that the Banking Services — Depository, Safekeeping, and Electronic Lockbox Request for Proposal
No. 24-006 (the “Solicitation”) issued by Client includes requests that the bidder/proposer provide certain
certifications or sworn statements (collectively “Certifications”) and/or specific comments to or modifications
of included standard terms and conditions, sample agreements, incorporated procurement rules, laws, and
the like referenced in the Solicitation (collectively, “RFP Terms”). In addition, the Solicitation may indicate that
any response provided by bidders/proposers constitutes an acceptance of all Issuer's Standard Terms and
concurrence with Certifications, unless expressly modified or objected to within the response.

Our proposal or response to the Solicitation (the “Response”) outlines our product and service capabilities
and/or pricing as requested in the Solicitation. However, except for specific Certifications we have included in
our Response or as expressly stated otherwise with respect to an RFP Term, (1) we are not making any
Certifications or agreeing to any RFP Terms at this time, and (2) any Certifications or acceptance of RFP
Terms that may otherwise impute to any bidder/proposer submitting a response to the RFP, are not
incorporated into, and may not be inferred, as a result of our Response. If we are awarded or conditionally
awarded any services on which we are bidding, we will review any Certifications and RFP Terms you may
require to contract with us and work with you to reach a mutually agreeable agreement for the provision of
services.

Any agreement resulting from our Response will also incorporate terms and other documents that we require
for the administration, implementation or operation of the services. Please refer to the links provided below in
section 4. b. for sample terms.

Legal comments and exceptions to the terms and conditions

J.P. Morgan has identified below the terms or conditions that we respectfully request be modified in
accordance with our recommended revisions. We are willing to discuss mutually agreeable modifications to
the contract terms. The proposed changes are indicated by additions in jtalic, underlined, text and deletions

by strikethrough,red-text.
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GENERAL CONDITIONS

Bidder agrees to be bound by the terms and conditions of the RFP, unless otherwise provided in Bidders
proposal.

7. ASSIGNMENT

Notwithstanding anything to the contrary herein, J.P. Morgan may not assign its rights and duties under the
contract without the written consent of the City; provided, however, J.P. Morgan may assign the contract
without the prior written consent of the City to a successor in interest in connection with a merger,
reorganization, consolidation or a disposition of a particular business to which this agreement relates, and
may assign this contract to an affiliate or subsidiary. In the event of an assignment, J.P. Morgan shall notify
the City and the City shall have the right to terminate the contract.

15. PROHIBITION AGAINST PERSONAL FINANCIAL INTEREST IN CONTRACTS

J.P. Morgan has banking and other business relationships in the normal course of business with various
persons or entities, which may include employees, officers, directors, etc. of the City. Such relationships
generally are governed by our usual and customary terms and conditions. Employees, officers or directors of
the bank may be related to employees, officers, directors, etc. of the City. The J.P. Morgan Code of Conduct
prohibits any employee in general from acting on behalf of the bank in any transaction or business
relationship involving such employee, members of his/her family, or other persons or organizations with which
such employee or his/her family have any significant personal connection or financial interest.

16. TERMINATION/NON PERFORMANCE

Continuing non-performance of the vendor in terms of Specifications shall be a basis for the termination of
the contract by the City. The City of North Richland Hills reserves the right to enforce the performance of this
contract in any manner prescribed by law or deemed to be in the best interest of the City in the event of
breach or default of this contract. The City reserves the right to terminate the contract immediately upon ten
(10) days advanced written notice in the event the successful bidder fails to 1.) Meet delivery schedules or,
2.) Otherwise not perform in accordance with these specifications.

Breach of contract or default authorizes the City to award to another bidder, and/or purchase elsewhere and
charge the full increase in cost and handling to the defaulting successful bidder.

The contract may be terminated by either party upon written thirty (30) days’ notice prior to cancellation
without cause.

J.P. Morgan legal comment

Bidder acknowledges the City’s termination rights. Bidder may terminate the Contract pursuant to its account
terms and service terms, herein incorporated by reference. Bidder also may, by written notice to the City,
immediately terminate the Contract in whole if such termination is required, directly or indirectly, by any law,
regulation, order, judgment, decree, injunction, or other legal requirement or process binding upon the Bidder.

18.INDEMNITY

City shall not be liable or responsible for, and shall be saved and held harmless by Contractor from and
against any and all suits, actions, losses, damages, claims, or liability of any character, type, or description,
including claims for copyright and patent infringement, and including all expenses of litigation, court costs,
and attorney's fees for injury or death to any person, or injury to any property, received or sustained by any
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person or persons or property, directly arising out of, or occasioned by, directhyorindirectly, the performance
or misconduct of Contractor under this agreement,-including-claims—and-damages-arising-inpart from-the
negligenceof City; without; however, waiving any governmental immunity available to the CITY under Texas
law and without waiving any defenses of the parties under Texas law. The provisions of this indemnification
are solely for the benefit of the parties hereto and not intended to create or grant any rights, contractual or
otherwise, to any other person or entity.

Notwithstanding anything to the contrary herein, Contractor’s liability for indemnification hereunder shall be
invoked only to the extent that (i) the claimed damages, losses, and expenses are directly due to the
performance of the J.P. Morgan and/or its subcontractors: (ii) J.P. Morgan’s indemnification obligations shall
not exceed an amount, in the aggregate, over the term of the contract, an amount that exceeds one time (1)
time the average annual revenues received by J.P. Morgan from the City under the contract; and (iii) neither
party shall be liable to the other for any indirect, incidental, consequential, exemplary. punitive or special
damages, including lost profits, regardless of the form of the action or theory of recovery, even if that party
has been advised of the possibility of those damages or the same are reasonably foreseeable. Further, only
with respect to the services and/or technology (“Technoloqy”) provided to the City directly by Contractor and
is used in an approved manner (“Approved Use”), will Contractor indemnify, defend and hold harmless the
City from and against any and all losses resulting solely from a claim brought by a third party that specifically
alleges any Approved Use of the Technology infringes on any third party copyright, trademark, service mark,
patent right infringement or trade secret. The foregoing states Contractor’s entire obligation and liability with
respect to infringement of third party intellectual property rights. In no event shall Contractor’s obligations
relating to the intellectual property indemnity described in this paragraph exceed, in the aggregate over the
complete term of this agreement, $1.000.000.

The Contractor will secure and maintain Contractual Liability insurance to cover this indemnification
agreement that will be primary and noncontributory as to any_applicable insurance maintained by the City for
its own benefit, including self-insurance.

20.INTERLOCAL AGREEMENT

[ 1Yes, we agree [ X1 No, we do not agree
J.P. Morgan legal comment

J.P. Morgan is willing to discuss with other entities the option of extending a separate contract to the other
entities that have interlocal cooperation agreements with the City, based upon prices, terms and conditions
that are mutually acceptable by both parties. Notwithstanding anything to the contrary herein, J.P. Morgan is
not required to extend a contract or accept purchases from other entities that have an interlocal cooperation
agreement with the City.

22.COMPLIANCE WITH SB 89:
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[x] Yes, we agree [ 1 No, we do not agree
J.P. Morgan legal comment

The bank verifies that, to the extent this contract constitutes a contract for goods and services within the
meaning of Section 2271.002 of the Texas Government Code, as amended, solely for purposes of
compliance with Chapter 2271 of the Texas Government Code, and subject to applicable Federal law,
including, without limitation, 50 U.S.C. Section 4607, Bank (1) does not boycott Israel; and (2) will not boycott
Israel during the term of the contract.

23.COMPLIANCE WITH SB 252:
[x] Yes, we agree [ 1No, we do not agree
24 .ETHICS AND COMPLIANCE POLICY

As a highly regulated national banking association, J.P. Morgan maintains its own code for the conduct of its
employees, which code comprises rigorous standards for responsible, honest and ethical behavior, and
mandates compliance with applicable laws, rules and regulations. Additionally, as a condition of employment,
each J.P. Morgan employee must annually certify adherence to the firm’'s Code of Conduct. Thus,

J.P. Morgan cannot agree to the City’s ethics policies.

25.COMPLIANCE WITH CHAPTER 2276
Please refer to the letter from Counsel in Appendix 1.
26.COMPLIANCE WITH CHAPTER 2274

Please refer to the letter from Counsel in Appendix 1.

MINIMUM INSURANCE REQUIREMENTS

Contractors performing work on City property or public right-of-way for the City of North Richland Hills shall
provide the City a certificate of insurance evidencing the coverages and coverage provisions ident'rfied herein.

All insurance companies and coverages must be authorized or permitted by the
Texas Department of Insurance to transact business in the State of Texas and
The following guidelines are designed to show the most common minimum insurance requwements for
standard contracts and agreements with the City. Non

and/or-higherlimits. Coverage Amounts required for non-standard agreements to be determined by the
department and the City Manager.

EXHIBIT A

GENERAL CONTRACTS FOR SERVICES
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Forthe duration of this Agreement, CONTRACTOR shall maintain the following minimum insurance which shall
protect CONTRACTOR,its-subcontractors-its-sub-consultants and CITY from claims for injuries, including
accidental death, as well as from claims for property damage which may arise from the performance of work
under this Agreement.

thm-y—(30-)-day9—n9t4994433—been-g4¥en-tO—GIJ¥ Contractor shall endeavor to send notice if chanaes to the

policy are below the minimum requirements of this contract or for cancellation.

CONTRACTOR shall furnish the CITY certificates of insurance affecting coverage required. The certificates
for each insurance policy are to be signed by a person authorized or permitted by that insurer to bind
coverage on its behalf. Certificates of Insurance must be submitted on a form approved by the Texas
Department of Insurance.

EXHIBIT B

PROFESSIONAL SERVICES

For the duration of this Agreement, CONTRACTOR shall maintain the following minimum insurance which
shall protect CONTRACTOR, its-subcontractorsits sub-consultants-and CITY from claims for injuries,
including accidental death, as well as from claims for property damage which may arise from the performance
of work under this Agreement.

thm-y—(30-)-day3—nonse-has—been-g4¥en—to—cﬂ¥ Contractor shall endeavor to send notice if chanqes to the

policy are below the minimum requirements of this contract or for cancellation.

CONTRACTOR shall furnish the CITY certificates of insurance affecting coverage required. The certificates
for each insurance policy are to be signed by a person authorized or permitted by that insurer to bind
coverage on its behalf. Certificates of Insurance must be submitted on a form approved by the Texas
Department of Insurance.

EXHIBIT C

CONSTRUCTION

Forthe duration of this Agreement, CONTRACTOR shall maintain the following minimum insurance which
shall protect CONTRACTOR, its-subcontractorsits-sub-consultants-and CITY from claims for injuries,
including accidental death, as well as from claims for property damage which may arise from the performance
of work under this Agreement.

policy are below the minimum requirements of this contract or for cancellation.

CONTRACTOR shall furnish the CITY certificates of insurance affecting coverage required. The certificates
for each insurance policy are to be signed by a person authorized or permitted by that insurer to bind
coverage on its behalf. Certificates of Insurance must be submitted on a form approved by the Texas
Department of Insurance.

EXHIBIT D

INFORMATION TECHNOLOGY/NETWORK ACCESS SERVICES
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For the duration of this Agreement, CONTRACTOR shall maintain the following minimum insurance which
shall protect CONTRACTOR, its-subcontractors—its-sub-consultants-and CITY from claims for injuries,
including accidental death, as well as from claims for property damage which may arise from the performance
of work under this Agreement.

thity (30) days’ notice-has been givento CITY Contractor shall endeavor to send notice if changes to the

policy are below the minimum requirements of this contract or for cancellation.

CONTRACTOR shall furnish the CITY certificates of insurance affecting coverage required. The certificates
for each insurance policy are to be signed by a person authorized or permitted by that insurer to bind
coverage on its behalf. Certificates of Insurance must be submitted on a form approved by the Texas
Department of Insurance.

Other Insurance Requirements - To Be Included As Applicable

CONTRACTOR’s whose work involves chemicals or otherwise has a pollution exposure:

CONTRACTORSs who take possession of City or public vehicles (e.g., parking lots operators, auto
repair shops):

CONFIDENTIALITY OF PROPRIETARY INFORMATION

Proposer agrees to comply with the requirements of the Texas Public Information Act (the “Act”) In the event
a request for public information is requested, and such information includes Proposer’s proposal information,
Proposer may request an opinion from the Texas Attorney General pursuant to Section 552.305 of the Texas
Government Code. Proposer’s submission of its Proposal without specific sections marked “trade secret or
confidential” shall notdeem its Proposal as non-trade secret or non-confidential, as such is not required by
the Act.
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SPECIFICATIONS

I. INTRODUCTION

B. Term of Engagement

J.P. Morgan agrees to enter into a contract that will be mutually agreed to by both parties, incorporating
J.P. Morgan’s account terms and service terms.

Il. NATURE OF SERVICES REQUIRED

B. Scope of Work to be Performed, SELECTION CRITERIA

h. Compliance with all State and local laws, general conditions and specifications; that are
applicable to Bidder in the performance of services that are the scope RFP _and any resulting contract.

C. Financial Institution Information
2. Customer Service and Community Service

i The City requires the right to use a third party auditor to review the City’s accounts, collateral,
transactions, and bank records at any reasonable time. Confirm agreement with this condition.

J.P. Morgan legal comment

Notwithstanding anything to the contrary herein, Proposer acknowledges the City’s audit rights; with any
such activity to be mutually agreed upon as to time and scope and shall be at City’s expense. Proposer
does not permit general inspections or third party audits due to the confidentiality and security obligations
related to financial and customer data required of financial institutions, however, Proposer can make the
City’s records available. The parties agree that the Proposer’s records shall be retained in accordance
with Proposer's documentation retention policy, which is dictated by law and regulation.

4. Depository Agreement and Service Agreements

J.P. Morgan is willing to utilize a depository agreement that is mutually agreed to by both parties, and
incorporating J.P. Morgan’s accountterms and service terms. The services contemplated by this RFP are
standard financial services subject to particular requirements in the financial services industry. We have
attached our form agreements for the banking services contemplated in the RFP. The banking agreements
provided by J.P. Morgan relate directly to and articulate the specific services J.P. Morgan is proposing to the
City. J.P. Morgan is amenable to discussing modifications to our agreements where appropriate to try and
meet the City of North Richland Hills’ needs.

5. Implementation timeline.

Proposer may, by written notice, terminate the Contract in whole if (a) the City defaults in payment, in the
aggregate, of sums due and payable to Proposer under the Contract or (b) any action or inaction by the City
under the Contract or otherwise directly and materially prevents Proposer from performing a material part of
its obligations under the Contract; and such default, action or inaction has not been cured after notice of such
default, action or inaction has been given by Proposer to the City.
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b. Provide all service agreements required for provision of the services proposed.

The City has already executed J.P. Morgan documentation for the accounts and services proposed in this
response to the City’s RFP. Additional account opening documents or service terms may be required from
the City for new accounts or services. As part of our efforts to manage our environmental footprint in an
efficient and sustainable manner, sample documents are being provided through the links below. Please note
that these documents may be modified by the bank from time to time. At the time of your implementation, and
based on the specific services you elect to use, you will receive the applicable agreements to be executed
from your implementation project manager.

e Sample account opening documents:

https://www.chase.com/content/dam/chase-ux/documents/commercial-banking/us-account-
opening-package.pdf

e Sample product and service terms and agreements:

https://www.chase.com/content/dam/chase-ux/documents/commercial-banking/consolidated-
service-terms-commercial-bank.pdf

5.Implementation timeline

The contract period will commence October 1, 2024. The City recognizes that not all services and funds
will be transferred by this date but expects that all services should be available for use by that date. In
accordance with Local Government Code [105.073] the City will attempt to move funds into the bank within
60 days of the award of the agreement, if feasible. All services must be available October 1, 2024.
Collateral will be in place at least two (2) days before any funds are transferred.

As your existing bank, we will continue to provide services and collateral for the City and you will not experience
any disruption in service. If you wish to deposit additional funds, please notify your Relationship Executive, Brett
Harper or NCMG as to when and amount of collateral required prior to deposits being transferred.

Default in promised delivery of services, without acceptable reasons, or failure to meet the terms or
conditions of the depository contract without remedy, shall result in the City having the option to
terminate the contract, but the exercising of such option to terminate the contract does not limit any other
remedies the City may have for damages or other relief under law.

a. Provide a proposed, detailed timeline for implementation of the contract including all required
services. Include each activity required defined by its responsible party and assigned
responsibilities. Denote any limitations or potential delay points. The timeline must reflect the
number of calendar days required to put the services in place or the end date of when such services
will be in place and available to the City.

For any additional services the City implements, the City will receive a detailed description of the
implementation process, including a detailed test plan and a sample implementation schedule as requested.

Retaining us as your current provider provides the City a host of benefits and allows you to focus on core
competencies and strategic initiatives of your organization.
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Benefits of our approach: retaining us as your provider

AVOID
DISRUPTION

Avoid interruptions
inherent in transitioning

SAVE
EXPENDITURES

No need to open new
accounts or purchase

LEARN FROM
INNOVATION

Save resources spent on
getting up to speed on a

TRUST OUR
INSIGHT

Retain the support of
a knowledgeable and

to a new bank new checks new learning curve familiar team
SAVE TIME AND SAVE TRAINING FOCUS ON AVOID DUPLICATE
MONEY EFFORT SAVINGS TASKS

Spend your valuable
resources on work
more productive than
conversion tasks

Spare transition team
resources needed to

train employees on a

new provider

Concentrate on other

projects that save you

work, time and money
in the long run

Avoid costs associated
with retaining and
reconciling duplicate
accounts

Our approach to provide smooth onboarding of new services

Throughout our response to your proposal, we have provided

details regarding additional services for the City to consider
implementing with J.P. Morgan, such as lockbox. Should the City
decide to implement a new service with J.P. Morgan, we apply our
proven implementation approach to add products and services in a
structured and efficient manner, with minimal disruption to your

business.

Your dedicated onboarding specialist remains your single point-of-

contact throughout implementation:

e Understands your business objectives and builds a
detailed project plan to meet your goals

e Coordinates with your team and all stakeholders at the

Our survey tells us

= 90% of our Commercial Banking
clients surveyed rated their
overall experience post

implementation as very good to
exceptional*

= \We strive to improve your

implementation experience by

obtaining and addressing your

feedback

* 2022 post-implementation survey

bank to provide timely delivery and an excellent experience

e Provides end-to-end ownership of the process, keeping you fully informed throughout with regular
progress meetings and updates.

Proven project management approach to for adding new services

a E a

Initiation Requirements Documentation
and consultation and planning and services setup

Figure 4

Transition to
Client Service

Testing
and go live
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We view the implementation process as a pivotal phase in our relationship and an opportunity to continue
earning your trust with our expertise and consultative capabilities. Our project management methodology is
designed to build a strong understanding of your objectives. As an example of the implementation process,
please see Appendix 2, What to Expect Checklist for Lockbox Services. This checklist provides details
regarding the steps and responsibilities of all parties involved in implementing a lockbox with J.P. Morgan.

b. Describe your new customer conversion procedures.

As a current client, the City avoids a time-consuming and costly conversion process—and a potential
disruption in service—by choosing to retain us as your banking services provider. Your employees can focus
their valuable resources on other projects, which ultimately saves you significant work, time and money.

Some of the advantages for the City are that accounts and processes do not change. Your previously
established client service and implementation teams continue to support you. Because they are already
familiar with your accounts and operations, they don’t require the learning curve of a new provider. You don’t
need to assemble a transition team or train employees on a new service. Another benefit of renewing the
contract with J.P. Morgan is that the City avoids many of the burdensome procedures and costs associated
with switching financial service providers.

If you decide to add more complex services, we work with the City to implement them. An onboarding
specialist, who has end-to-end ownership and accountability for the process, is responsible for
communicating regularly with you and coordinating activities. This onboarding specialist makes sure that
documentation is validated and linked to your account across the bank. They will contact your designated
representative(s) to complete all required documentation and determine specific product instructions.
Regular, often weekly, meetings occur to share information and measure progress. The onboarding specialist
works with the City to establish timelines for additional phases of service and then coordinates with the
appropriate teams across both organizations to complete the setup. For simple requests, or to add
incremental services, we apply our proven implementation approach to add products and services in a
structured and efficient manner, with minimal disruption to your business.

In 2022, 90 percent of our commercial banking clients responding to a post-implementation survey rated their
overall experience as very good to exceptional. J.P. Morgan is constantly working to improve the
implementation experience by obtaining and addressing client feedback.

D. Required Banking Services

It is the City’s intent that the contract negotiated between the City and the Depository selected through
this process will encompass all the services and conditions required here. Additional services offered by
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the Proposer may be included. The Required Services are minimum requirements, and any Proposer
refusing or failing to provide such minimal services will not be considered for selection as the Depository.

1) Account Structure

Under this contract, the City will require the option to pay for services on a fee or compensating balance
basis. The City wants all its funds to be continuously earning at the best, then-current interest rates.

The City may be required or may desire to open additional accounts or close/change accounts during the
contract period. Any new accounts shall be charged at the same contracted amount. The City utilizes one
imprest account for weekly disbursements related to worker’s compensation. Checks and ACH EFT
Payments are paid to vendors and employees. Transfers in are made between the operating account and
the worker’s compensation impress account.

The City of North Richland Hills is responsible for the accounting of two (2) not-for- profit corporations
with separate tax IDs, neither of which is authorized to be collateralized. Each corporation is a separate
legal entity and requires separate bank accounts with separate account analysis statements. These
accounts average between one (1) and ten (10) transactions per month and will be considered part of the
depository contract. Fees for these accounts must be charged directly to the separate corporations’
accounts.

The City currently utilizes an internal cash concentration sweep to the Consolidated Operating Account
which is a controlled disbursement account. Under the new contract the City prefers to use ZBA accounts
to the Operating Account but add a daily sweep to a money market mutual fund as defined below. The four
stand-alone accounts will remain as currently structured.

Historically fees have been paid through compensating balances. With higher rates during this contract
period, an automated, daily sweep to an AAA-rated money market mutual fund (or bank alternative, if
applicable and competitive) should be proposed in order to reach full investment goals and to minimize
collateral requirements and balance-based assessments.

An SEC registered government, or enhanced (with CP) government, money market mutual fund which
strives to maintain a $1 NAV and is rated AAA by at least one nationally recognized rating service should
be used for the sweep. If the bank has a valid alternative to an SEC money market mutual fund which is in
compliance with the City’s Investment Policy, it may be presented. Neither a repurchase agreement nor an
offshore account of any type is acceptable as a sweep investment vehicle.

a) Describe the bank’s ability to provide a ZBA-Master structure. Can the bank sweep from individual
accounts or must the sweep go through a master account?

J.P. Morgan currently provides a zero balance account structure for the City where individual zero balance
accounts sweep to and from one master account on a daily basis.
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b)

How is interest applied in each structure? Indicate your recommended structure. Include
classifications of accounts (ZBA or other) to be used in the structure.

J.P. Morgan offers both an end-of-day investment sweep as well as our Hybrid DDA services for excess
operating balances not needed to offset bank fees with earnings credit allowance. The hybrid will earn a
bank-managed rate of 2.90%.

Hybrid DDA

In today’s rate environment, you may prefer using our Hybrid DDA for excess cash balances. The Hybrid
DDA allows you to earn interest on excess funds without moving them to an investment account. Optimize
your cash managementin comparison to managing a sweep option or direct investment because the funds
remain in one cash account and are available for use as needed.

This innovative solution opens the door to a simplified account structure, allows for balances to offset
service fees and minimizes time spent managing investments.

Benefits of our approach to Hybrid DDA

FULL LIQUIDITY NO RESERVES FULL USE OF FUNDS
Balances are fully liquid throughout the Full use of your funds with Use your full balances
business day with no restrictions on withdrawals no reserve requirements

FDIC INSURED EARN RETURNS SAVE TIME

Balances are insured up A competitive rate of return, as compared Less time managing multiple

to the standard maximum to other short-term investment products accounts and/or investments for
of $250,000 per depositor providing overnight liquidity excess cash

How it works

The Hybrid DDA offers a solution similar to the functionality of an overnight sweep service. In the Hybrid DDA
solution, balances earn an earnings credit allowance up to a predetermined threshold to offset bank service
fees with balances above the threshold earning hard dollar interest. Thus, instead of sweeping to a
separate account each night, your excess balance remains in the DDA and earns interest. Additionally,
the Hybrid DDA does not have an investment cap like an end-of-day MMF sweep solution.

Balances up to a predetermined threshold (“the peg balance”) earn an earnings credit allowance at the
proposed earnings credit rate of 3.00%. Funds up to the peg balance are used to offset bank service fees.
Balances above the peg balance threshold earn hard dollar interest at a proposed rate of 2.90%. Interest
accrues daily and is paid monthly. The below illustrates how the Hybrid DDA works.
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Hybrid DDA structure

Daily collected balances
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$180 Balances
exceeding the peg
balance receive
$150 ! hard dollar interest
that accrues daily
2 $120 and is paid monthly
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Figure 5
The peg balance can be changed at any time prior to the next billing cycle (and applied on a go forward
basis) to adjust for unplanned changes in service fees (e.g., significant volume changes, service
additions/deletions, to compensate for periods in which minimum balance levels fall below the peg balance
amount).
c) Will sweep activity be reported on a detailed, daily basis (each debit and credit) or summarized on a

monthly basis? Is a separate sweep account report available?

When sweeping to a money market fund (MMF), the City will receive a monthly statement from the fund that
indicates the dividend amount. You may choose to reinvest this amount in the fund or deposit it to your
account.

Additional reports with transaction details are available daily on J.P. Morgan Access Liquidity Solutions.
Money market fund (MMF) summary reports include:

e Daily Activity Report: One day historical view of investment and redemption activity related to your
actively traded MMF investments.

e Rate History Report: A daily report showing yield on your purchased MMFs.

e Monthly Money Market Fund Activity Report: A monthly report providing portfolio summary and
transaction detail for selected accounts. The report is available on the third business day of the
following month.

IIl. NATURE OF SERVICES REQUIRED | 32 |



d) Will interest from the sweeps be applied at the account level?

Our sweep service credits the earnings to the account from which the investment was made.

e) Ifto be used, provide the prospectus for the sweep fund. An AAA-rated, SEC registered fund striving
to maintain a $1 NAV must be utilized for the sweep.

MMF yield and share classes are dependent on the investment amount and investment channel. See
prospectus by visiting: https://am.jpmorgan.com/us/en/asset-management/gim/lig/products/performance-
and-yields/liquidity

f)  Ifthe Bank cannot provide a sweep mechanism, or if alternative account types are proposed for the
accounts (especially while rates are low), describe the account structure proposed including the type
of accounts (interest bearing, money market, ZBA, etc.) along with the overall account structure.

As indicated, J.P. Morgan offers a sweep to a money market fund. However, given the current rate
environment, we recommend a Hybrid DDA for the City for investment of excess funds. The Hybrid DDA can
be set up as a master account and can support a zero balance structure.

g) Complete the below table at the bottom of Attachment A with current rates and the average rate for
the prior 12- months.

Current Rate 12-Mo Historical Average
ECR 215% 1.95 %
Interest Bearing 2.05% 1.94 %
Money Market Accounts 1.75% 1.64 %
Sweeps 4.80 % 4.49 %

2) Automated Treasury/Cash Management Information

The City requires web-based cash (treasury) management services and inter-day and intra-day balance
reporting. It requires a high degree of automation within all service areas. Imaging of all checks, access
and image retention is required. Imaging of deposit slips and deposit items is preferred. Preferably
statements and account analyses will be available in electronic form along with archiving of information.

The City requires timely access to downloadable information for download to the City’s accounting
software for reconciliation of payroll accounts at a minimum. The City uses the MUNIS Enterprise
Resource Planning (ERP) system from Tyler Technologies. The Bank is to provide acceptable file
structures for data transmission as part of the response to this RFP. Additionally, the Bank may be
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requested to assist the City to test and evaluate any new or proposed enhancements to the ERP’s
capabilities in data transmission, upload, or download as it pertains to the services in this RFP.

Minimum on-line services must include balance reporting, stop pays, positive pay, account transfers, and
wire transfers. Daily balance reporting should include detail on all transactions with summary reporting on
closing ledger and collected balances along with one-day float, at a minimum.

a) Fully describe the bank’s on-line service capabilities and systems, with examples.

With J.P. Morgan Access, the City continues to receive a highly intuitive and easy to use, cash management
solution that seamlessly integrates all treasury activities through a secure portal using a single authentication
process.

Whether you keep cash in one or multiple accounts, located locally, our online portal puts critical cash
management information and tools at your fingertips, and the unparalleled experience of J.P. Morgan at your
service.

Advantage for the City: J.P. Morgan Access ranked #1 overall for digital transformation in 2022.

2022 Coalition Greenwich Digital Banking Benchmark study

Do business your way with a variety of channels

The four channels of J.P. Morgan Access—Online, Mobile, Embedded Solution for Excel and File
Transmission—are designed to save treasury professionals time by integrating everything you need in one
place.

J.P. Morgan Access: Keep your business moving forward with one integrated global platform

Online File Transmission

Global, electronic file transmissions for
bulk payments and reporting for secure,
centralized and automated payments and
data delivery

Integrated payments and information
reporting capabilities through a single,
simplified user interface that uses a
consistent workflow

Mobile

Anywhere, anytime, secure cash management
capabilities treasury professionals are seeking
for smartphones

Embedded Solution for Excel

Automatically populates your spreadsheet
with your bank account data to make your
process more efficient, flexible and accurate

N O E

A0
B 1°1 B

Figure 6
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Online portal

The online portal represents a simple, intuitive and multi-functional channel that continues to provide rich
information and transaction capabilities with a single sign-on to product applications across the Treasury
Services product line.

Comprehensive functionality provides secure, seamless access to products across our services. Review and
manage data, customize treasury activities, initiate payments, coordinate entitements and manage tasks with
a single point of access to cash management.

Benefits of our approach: Online portal—simple, intuitive and integrated

©

Powerful security

Receive protection of privacy and authenticity of users, data and transactions when you access the
portal via our sophisticated multi-layer security system

LOGIN

Easy to use

Use a single sign-on and seamlessly access authorized accounts and functionality with automatic
upgrades when users sign on

Saves time

View critical information at your fingertips on your customized home page—uwith features and
capabilities that are just a few clicks away

Alert notifications

Set up a variety of customizable business critical alert notifications to save you time and make sure
you don’t miss anything

Decision support interfaces

Manage your data effectively using filtering and export technologies

Virtually effortless administration

Security administrators use simple and intuitive tools to manage frequent user entitement changes
in real time, and save time with features like cloning entitements and cloning account and user groups

Flexibility

Select the services required to support your current business environment and add additional services
as your needs evolve

N((
@*

File transmission insights

View file transmissions and monitor the status and expiration dates of file transmission security
keys

»

Self-service training and education

Access a single and consistent location called the Access Help Center for product and service
learning options, a guides library, an intuitive online webinar registration tool that allows your staff to
participate as needed—yplus other tools and resources
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Mobile

Experience the power of J.P. Morgan Access in the palm of your hand with
Mobile.

Our Mobile app allows the City to view and perform many of the same tasks
as in the online portal, as permitted per entitlements:

e View account balances and transaction activity
e Drill down into individual accounts and transaction detail
e Deposit checks remotely

e Payment approve, release and reject for wires, account transfers and
book transfers

Benefits of our approach: Mobile—stay connected on the go

Anytime, anywhere

Mobile’s updated modern
design makes it easy to
deposit checks, check
account balances and
approve payments.
|

° Get started fast

)

J.P. Morgan Access website

Easy app setup and sign in allows new users to get started on the app, without needing to go to the

Easy navigation

features

A Welcome Tour provides an overview of the app on the first launch, allowing users to easily navigate

E Account views

View accounts, balances and transactions in the palm of your hand

s Check deposits

Expedite check deposits away from your desk with check and document capture

Take action on payments

]

Approve, release and reject payments on Mobile for timely payment processing

Mobile is supported by the core online portal’s multi-level security protocol designed to protect privacy,

preserve data integrity and maintain operational control.

Making clients part of the solution

Clients remain an integral part of our ongoing development by providing strategic direction, evaluating
features and testing solutions. Many of our clients take advantage of the Feedback function within the online

portal.

Listening to clients has proven to be a key success factor for our award-winning platform. Some of our most

recent enhancements are:
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b)

e Rules mapping engine that enables clients to create and manage rules online to tag their
transactions for improved cash position and account reconciliation

e Payment notification that enables clients to have our online portal automatically notify the
beneficiary or interested party that a wire payment has been sent

e Scheduled reports mail delivery that saves time by having scheduled reports sent directly to a
client's email inbox

e My Company that enables security administrators to initiate common actions with a focus in user
management and client setup

We studied daily workflows and listened to input from hundreds of clients like the City to understand current
and anticipated needs. The results—an intuitive, integrated platform that is fast, flexible and easy to use.
Clients begin using the system with little or no learning curve.

Keep saving time with fewer clicks when using the online portal’s crisp, new user interface featuring
functionality that helps you work even more efficiency. Get one-click access to urgent action items.

Help if you need it

Use Virtual Assistant, our first-to-market capability to innovate on how you interact with our digital platforms.
The power of artificial intelligence bring you answers to the most commonly asked questions. Additionally,
online help and how-to videos provide a full range of support materials in the Access Help Center.

When you need to speak to a person, take advantage of our unparalleled service. Our Client Service and
Technical Support teams are available for further assistance.

Describe your search capabilities for historical transactions and reports as well as the ability to
retrieve and download historical images. How long is information available without accessing
archives?

The City can make inquiries in multiple ways:

e On specific transactions by individual account or by multiple accounts for prior-day, current-day
and date range selections

e Against historical data for 45 days or up to 2 years, depending on the entitled account’s history
retention settings.

e Paid check history and images are available for seven years standard or up to ten years optional.

For a quick snapshot of your balances, can use the home page to view current-day or prior-day balances,
down to transaction summary, such as totals for lockbox, wires, ACH, etc., and transaction detail. Each level
allows for printing and exporting results.
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Global Search

The Global Search feature via J.P. Morgan Access offers a powerful search engine putting information at the
City’s fingertips. Global Search works like a traditional web search engine across the banking platform to help
the City find information quickly and intuitively. The City can start a search from any page in the banking
platform and then filter, drill down or take action based on the results.

Global Search

Figure 7

Broaden search in...
Transactions
Requests
Inquiries

Recent Searches

Company in Transactions

ABCD Company LTD

Features

All-in-one search: With a single entry you can search the entire life cycle of a payment, from
origination to posting. Results automatically include payment templates, account balances and help
topics.

Dynamic suggestions: Once you enter the first three characters of your query, suggestions are
displayed for all search categories. Simply select the category of information you're looking for (e.g.,
within payment templates).

Natural language search capability: Use words such as ‘today,’” ‘yesterday,’ ‘last week,’ ‘this
week,’ ‘last month,” or ‘this month’ in your search to quickly narrow your results.

Payment navigation: For freeform wire transfers, enter "create payment" to go directly to the Wire
payment origination page. For wire templates, enter a Wire template name to navigate to the
payment origination page for that template.
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d)

Benefits

e Faster and easier access to information: find exactly what you're looking for without knowing
where it is

e Saves time: take the action you want right from the search results

Are all reporting processes and services web-based? Is paper back-up from the City needed on any
transactions?

Reporting and services provided through J.P. Morgan Access are web-based. Paper back-up is not required.

Please describe the bank’s recent history in providing assistance with client’s ERP system
enhancement testing. Specifically, it is anticipated that the ERP vendor will be upgrading the Bank
Reconciliation Manager in the contract’s time period and likely will be requested to assist in testing
this enhancement.

We work with numerous ERP and TMS providers, including Tyler, the City’s ERP. J.P. Morgan has an
extensive experience in integrating with our clients’ ERP and TMS systems. Our clients primarily use ISO
20022 XML and our proprietary Global Flat File (GFF) format for payment initiation. Our file transmission
channel offers full end-to-end integration and supports industry standards for both file formats and
connectivity, providing an ERP agnostic solution. We have successfully worked with a number of our global
clients, both in the region and locally, in establishing an interface between their ERP systems and the
electronic banking channels we offer.

The City’s authorized users can also leverage our online portal via J.P. Morgan Access as your primary
payment channel. We have discussed in the following sections how we can support your integration efforts
via both our online and file transmission channels.

J.P. Morgan Access

Our online portal via J.P. Morgan Access offers import functionality for payments and could be used as both a
primary and contingency solution for your payments initiation needs. The City can securely import payments
from your ERP system to the online portal using the following file formats:

e |SO 20022 XML and our Global Flat File (GFF) mixed payment format with Host-to-Host Online

e Access CSV (our proprietary Comma-Separated Values format) for domestic and cross-border wire-
related payments

e Nacha for PPD, CCD, WEB and CTX related ACH transactions

The City can likewise securely export statements and data from our online portal through the reports function
in the following file formats:

e BAI2

o MT940/MT942
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e (CSV
e |SO camt. 052/.053/.054
e OFX
The City can also download data from J.P. Morgan Access and save in Excel or PDF formats.

In addition, the scheduling facility can be used to automatically create the file(s) ready for onward integration
with your accounting or ERP systems.

Furthermore, we support JSON format via API.

File transmission

Our file transmission platform is a secure data communications environment that provides the City with a
comprehensive two-way exchange of data between your ERP system and J.P. Morgan. This leverages
industry-standard communication protocols, such as SWIFTNet FileAct, SFTP, AS2 and HTTPS.

We support industry-standard file formats, including:

e For payments: ISO 20022 XML, pain.001.001.03 (and v2), collections pain.008.001.02, our
proprietary Global Flat File (GFF), ASC X12, UN/EDIFACT, IDoc PEXR 2002, PEXR2003

e For payment file confirmations: ISO 20022 XML, pain.002and ASC X12

e For reporting: ISO 20022 camt.052/053/054, SWIFT MT940/942, BAI2 and CSV

Supporting your integration efforts

We will work with the City during the implementation phase to establish the pre-agreed file format interface
between your ERP system and our electronic banking channels.

We have developed a number of key services to facilitate the required integration with your ERP system:

e We provide documentation on the required specification details for both import and export file
formats and can provide sample files on request.

e Yourdesignated file transmission technical implementation manager, together with your designated
implementation onboarding specialist, will work with you to make sure the process of integrating our
system with yours is as simple as possible.

e During the implementation stage, we will help validate and provide feedback on files.

Additionally, forimplementing direct host-to-host connectivity, we have a designated testing environment
managed by our Client Testing Center, making sure all required file transmission testing is executed
efficiently and effectively. The technical integration follows the following testing process:

e Tests are designed to validate connectivity between the City and J.P. Morgan. The City must pre-test
file contents and formats prior to testing linkage to J.P. Morgan.
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e Test transmissions should simulate production files, containing positive dollar value transactions. All
test files are received into a test environment and do not post to activate accounts. Testing will
include all requested acknowledgment services.

e Testing results, as well as any necessary modifications, will be communicated and documented.
Testing will continue until acceptable results are achieved. J.P. Morgan requires three successive
successful tests prior to moving to the production environment.

e J.P. Morgan proactively monitors all initial production (live) files.

To establish a smooth migration to J.P. Morgan’s platforms, our Technical Service Group will also provide
training and assistance to the City’s staff to make sure that users are familiar with the functionality of the
system.

Do the bank’s systems include a cash forecasting module or capability?

Managing your company’s daily cash flow is a challenge. Treasury managers often spend valuable time and
resources manually populating spreadsheets to help them monitor their cash position and analyze trends.
This process can be burdensome and error prone.

The J.P. Morgan Embedded Solution for Excel spreadsheet plugin makes the process more efficient, flexible
and accurate. Integrated with our online portal, it provides a single view of your account information across
your banking relationships.

Key features and benefits

e Gain greater accuracy and control: Refresh balance, transaction and payment/receipt information
as needed

e Save time: Initiate payments/receipts directly from your spreadsheet

e Make research fast and easy: View balance, transaction and payment/receipt details directly from
the spreadsheet

e Save historical data: Create history reports to analyze cash flow trends

e Gain complete visibility when you need it: Add exchange rates to a pre-existing spreadsheet

How it works

Afterinstalling the Embedded Solution for Excel plugin through Microsoft Excel, the City can quickly and
easily create a custom worksheet that can be refreshed with your bank account data from us or other banking
providers’ accounts. Or, justtell Embedded Solution for Excel where to populate your balance, transaction
and pending payment/receipt information in your company’s spreadsheet form.

Either way, the City will benefit from the convenience, and gain more control with the automation provided by
Embedded Solution for Excel.
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e Fully customizable functionality: Select templates, spreadsheet layouts, account, transaction
types and in-flight payments/receipts, set thresholds for individual accounts, receive reminders and
generate “To-Do Lists.”

= Build a custom setup specifically for your operational needs and ongoing efforts
= Provides you real-time data with one click

e Initiate payments and receipts: Save time by initiating payments/receipts directly from your
spreadsheet.

e Historical data for trend reporting: Create history reports with 45 or more days of past balance
and transaction data. Use these reports to analyze trends for any period you choose.

e Powerful security: J.P. Morgan’s robust security protocol is designed to help protect your privacy,
preserve data authenticity and maintain strong operational controls. Your staff will find managing
user settings easy, which they can adjust to make sure they have access to the right functionality
and information.

e Help if you need it: Embedded Solution for Excel is designed to work the way you do, helping
manage your daily workflows more efficiently. Most clients are up and running with little or no
learning curve. However, should you need help, a full range of support materials is available through
J.P. Morgan Access Help. The help tool offers clients a single location for product and service-
related content providing a full range of documents and training material from quick start guides, to
webinars and online training modules.

J.P. Morgan Embedded Solution for Excel with API

Save time viewing your global banking information right on your desktop. Take advantage of pre-configured,
robust reporting templates that provide cash visibility, user management and payment reporting with
J.P. Morgan Embedded Solution for Excel with API.

Our innovative solution installs directly into Excel and uses J.P. Morgan Treasury Services APIs as the
foundation to drive real-time, on-demand data from J.P. Morgan.

Getting started is easy

Simply download and install an Excel-based plugin on your desktop. Once installed, log on to J.P. Morgan
Access like you do today. With a click of a button, you can pull real-time data using the pre-configured
templates directly to your desktop.
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A seamless experience

Excel with API API gateway Bank reporting

=2 —  © Jull's albu——

Zero-authorization security and oversight of account activity and user entitlements
Real-time balance and transaction data enables real-time reconciliation

Able to view data from accounts globally in spreadsheet software

—> Request for information in Embedded Solution for Excel with API -> APl request for information €- Balance and transaction data

Figure 8

Let us help you realize the benefits gained with Embedded Solution for Excel with API

EMBEDDED SOLUTION FOR EXCEL WITH API
It is simple and secure

INFORMATION AT A APIs provide you real-time, on-demand bank reporting data with transparentvisibility

GLANCE into your banking operations.

EASY TO USE Our solution uses Excel to view data, so there’s little-to-no learning curve.

THE SECURITY YOU You'll use your J.P. Morgan Access user credentials for connectivity and entittement,

EXPECT so your data is secure and encrypted.

WE DID THE HEAVY LIFTING | You don’thave to set up direct APl connectivity because our solution does it for you,
saving you time and resources.
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Detail the availability and level of prior day and intra-day detail and summary reporting. When is prior
day information available? Is intra-day information real- time or
delayed?

Receive both prior-day and current-day information on J.P. Morgan Bl WL W eI e

Access. Save time with flexibility and
ease of use—our banking

Information sharing is critical in today’s fast-paced business portal fits the way you work:

environment. Our online portal provides a powerful tool that delivers
timely, accurate data through reports that are easy to create and read—
helping you analyze and manage cash flow.

m  Customize your home
page to provide information
you need on one page

The Cash Position snapshot view displays current or prior-day balances = View, print, export, save
on the Home Page, and presents opening ledger, current ledger and and share, without having
current balances totals in an accountor base currency. Cash reporting to use paper unnecessarily
tools let the City create, customize and run up-to-the-minute reports on = Sort, filter, search with the

its accounts, all from a single location. ability to view checks and

Your users select the information needed in the way they want it depositimages

presented and schedule reports from a single page. Reports are
customizable to fit your needs.

Receive prior-day information reporting by 7:00 a.m. local time, based on where each account is domiciled.
Receive current-day information of transactions posted (memo-posted transactions)—such as lockbox, wire,
ACH, returns, controlled disbursement and demand depository accounts—throughout the day, within minutes
of receipt or completion.

The City can also use our banking portal to consolidate information reporting for all company accounts either
at J.P. Morgan or at any other bank across the globe. The online portal receives current-day and prior-day
information from U.S. domestic banks through a third-party provider and from global banks through the
SWIFT Network. Manage all your bank account information through one application in one format at
one time with this multibank service.

Define all transaction and summary history retention features.

Our banking portal offers 45 calendar days of account balance and transaction data. Upon request, for report
retention, the system can store 90 calendar days, 1 or 2 years of data. Inquiries can be run against historical
data for 90 days standard or up to 2 years depending on the entitled account’s history retention settings.

Images of all on-us transactions (paid checks, deposit tickets, advices/adjustments) and account
reconciliation (ARP) reports are available via our banking portal. Check images and ARP reports are stored
for 7 years (standard) with an option to extend retention up to 10 years.

Transaction Services provides 7 years of wire details for both incoming and outgoing wires and offers 15
months of historical ACH transaction information on all ACH-originated payments.

Retention at a glance

Service Retention Extended retention

Online activity 45 days 90 days, 1 or 2 years
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Bank statements

Up to 7 years

Account analysis statements

Up to 13 months

Paid check images

Up to 7 years

10 years with approval

ARP reports

Up to 7 years

10 years with approval

ltems deposited with remote deposit capture images | 10 years via Receivables Online

h)

functionality features.

Can customized reports draw across reporting modules and activities? Describe the cross-

Our online portal’s Interactive Reporting function provides interactive features for truly customized reports.

Interactive Reporting features and benefits

You benefit

e Avoid manual rework when exporting data to upload into treasury workstation/ERP systems

¢ Facilitate transition from a previous bank by providing the tools to match any report format

¢ Quickly identify trends with graph or chart views, and drill down to isolate data elements and drivers

Features

Add or remove columns and accounts

Simple and complex sorting options

Drag and drop functionality to reorder columns on the fly

Powerful search and filter options to pinpoint required information

Graphical and chart views

Save, print and/or export

Schedule online reports for automatic generation (PDF, XLS)
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Interactive Reporting function at a glance

Show or
hide charts

JEMorgan
Transaction

< Charts®

etail Report - Interactive

1. Customize on the fly and save, print or export results
2. Upload to your treasury workstation/ERP system

3. Run a new report any time you need it
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Book Transfer 0.00 10,000.00
Book Transfer 10,000.00 0.00
Commission 0.00 15,000.00
Commission 0.00 19,000.00
Commission 0.00 45,000.00
INDIV MONEY TRANSFER 97,000.00 0.00
INDIV MONEY TRANSFER 22,000.00 0.00
INDIV MONEY TRANSFER 33,000.00 0.00
INDIV MONEY TRANSFER 78,000.00 0.00
Commission 60,000.00 0.00

Transaction Date Value Date  Cu: er Bank.
09-May-16 09-May-16 1234562 0002345676
08-May-16 09-May-16 100992345603 0002345606
09-May-16 09-May-16 12345602 00023456705
09-May-16 09-May-16 123456201 00023456607
09-May-16 09-May-16 1234560301 00023456009
05-May-16 05-May-16 19991234562 000234567630
05-May-16 05-May-16 199912345603 00023456001
05-May-16 05-May-16 199912345602 00023456700
05-May-16 05-May-16 2000123456201 0002345660007
05-May-16 05-May-16  20001234560301 0000023456009
1-10 of 20

Figure 9

Cash reporting

Our online portal allows the City to retrieve real-time and previous day posting of information each business
day. The cash position of accounts held by us and other financial institutions can be viewed in an online,

secure environment. Current-day information is updated throughout the business day for designated

accounts.

Also, you can access useful information to aid in planning funding and investment strategies, including top-
line summaries, detailed transaction records and historical reports for up to two years. User entitlements can

be managed to control access to accounts and reports, including:

e Balance and Transaction Report °
e Interactive Transaction Report °
e EDIReport (U.S.-based accounts) °

Returns and Exceptions Report
Payment and Template Reports

Wire Detail Report
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Cash reports

1 ey 3

JPMorgan | Access Search v e -

Notifications Help  Sandra Log Off

Home Payments Liquidity Receivables Checks Reports & Statements Payment Control Administration More Services

Cash Reports - All~v | 7

Rules Mapping
Adding new rules or testing the draft rules is only available for Balance and Transaction Reports

[] Name Type Description Source Output SharedBy

[] Balances and Transactions Report - Montn End Customized Summary and/ar datailed view of balance and transactions by account, date, or lacation Balance and Transaction POF

[] Balance and Transactions - Daily by Account Gr. (@ Customized Summary and/or detailed view of balance and transactions by account, date, or location Balance and Transaction Online

[[] Conwelled Disbursement Report - Account 7887 @ Customized Funding summary ang/or detailed view of Controlled Disbursement accounts Conwrolled Disbursement sV

[} Returns and Exceptions Report < Customized List view of return and exception items with column and sort order selections Returns and Exceptions Online Lisa 5. Johnson
[[] Balance and Transaction Report - RM Customized Special summary and/or detailed view of balance and transactions by account, date, or location Balance and Transaction Excel Lisa 5. johnson
[] Balance and Transaction Report Customized Special summary and/or detailed view of balance and transactions by account, date, or location Balance and Transaction Online Lisa 5. Johnson
[] International and Multibank Accounts @ customized Special summary and/or detailed view of balance and transactions by account, date, or location Balance and Transaction Excel Lisa S Johnson
[] Regional Report Customized Check Status sorted by account Regional Report Excel

[[] Balance and Transaction Report Master Summary and detailed views of balance and transactions by account, date, or location Balance and Transaction Online, PDF, Excel, BAI.

[] Controlled Disbursement Report Master Funding summary and detailed views of Controlled Disbursement accounts Controlled Disbursement Onling, PDF, Excel, BAIZ

[] Transaction Detail Report - Interactive Master Interactive View of Transaction Detalls Transaction Detail Online

[] Returns and Exceptions Report Master Detalled view of return and exceprion items by account Returns and Exceptions Onling, PDF, Excel, CSV

[] Checks Paid Report Master Detalled view of checks paid by account or date Checks Paid POF

[] Wire Detail Report Master Detailed view Of incoming and oUTE0INg wire ransactions by account or date Wire Detail Online, PDF, CSV, Excel

[] EDiRepor Master EDI Report EDI Online, PDF

15 Reports 0 S

Last refresned on Dec-

virual Assistant

Figure 10

A variety of filters can be used to pinpoint desired transactions for enhanced data management. An export
feature offers a variety of formats to facilitate data integration with your accounting and decision support

platforms.

Reports can be scheduled with the frequency and format desired by each user and shared with other users.

Transaction initiation and template reporting

Transaction reports are available for transactions initiated through our online portal for accounts held at both
J.P. Morgan and other financial institutions. Template reports provide details on all templates set up by clients

on these accounts.

Transaction reports include: Template reports include:

e Transaction details e Template history (last date used, setup,

approval and activation)
e Transaction history

e Template creation method (free-form,
e Transaction methods and descriptions (wire, imported)

book transfer, ACH, account transfer)
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)

k)

e Transaction creation method (free-form, e Template status (saved, pending approval,
imported, from template) pending activation, active, inactive, rejected)

e Transaction status (saved, pending
approval, pending release, rejected,
released, delivered, completed, rejected by
bank)

Describe back-up procedures for use by the City with any interruption in the automated system
delivery of information or transaction input functions.

J.P. Morgan utilizes a comprehensive back up process to minimize occurrence of loss of processing services
through:

e Back-up data centers, geographically remote from primary data centers

e Uninterruptible power supplies, diesel generators, fire detection and suppression systems and water
detection systems

e Redundant communication links between business sites and data centers

e Disasterrecovery hot data center sites configured to replicate both the processing environment and
production data in a window of time determined critical (and documented) by each business

Describe provisions for off-site backup and continuation of services in local or regional disaster
situations.

The Global Technology Infrastructure (GTI) Back up environment provides an encrypted local disk back up
facility, which can be automatically replicated with encryption to our centralized bunker. The bunker location
provides a target for Disaster Recovery or encrypted tape for longer term storage. This architecture provides
a centralized managed solution to help make the firm’s data is protected, with no tapes leaving our facilities,
to help make sure maximum coverage.

Describe security protocols for online services. How is authentication and authorization provided?
How and by whom is the administration of the security module established and maintained?

J.P. Morgan Access uses a multi-layer security system designed to protect the privacy and identity of users,
while maximizing data and transaction integrity.

e Control: The City’s security environment is maintained by your assigned security administrators,
who create and authorize users for online services. Using online administration tools, security
administrators can lock down security with precise user entitlements, limits and account settings and
generate entitlement reports to meet auditing requirements.

e Two-step logon: The system uses an enhanced two-step logon to help validate that users are
accessing the authentic J.P. Morgan Access website.
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Single Sign-On: A distinct user ID and password give the City’s users access to the platform and
productfunctions that do not involve the initiation of value-bearing transactions. Users entitled to
transaction initiation or that fall under certain regulatory requirements will also require a security
token to log on.

User authentication: During the initial access to the server, users’ identities are validated against
their registered profiles.

Log on control: After three log on attempts, the system automatically locks out a user who enters
an invalid password and generates an entry in the security log. The three failed log on attempt
restriction prior to disabling a user is on a per session basis. This is set by our systems.

Computer registration: Each time a user logs on through an unrecognized computer, the system
prompts the user to re-register the unit using an activation code delivered via an out-of-band
channel, such as email, help desk or in person by a the City security administrator.

Digital signature: Authentication is required for users accessing functions involving value-bearing
transactions or security activities (e.g., wires and ACH). We use a two-factor authentication process:

= Digital signature authentication is achieved through J.P. Morgan’s patent-pending solution
leveraging RSA SecurlD token technology to provide signatures.

m  Users enter their user ID, password and RSA SecurlD token code when logging on. They are
prompted to re-enter their password and token code before moving funds during their secure
session.

Data protection: Industry-standard 256-bit Transport Layer Security encryption helps maintain
confidential access and delivery of data, and transaction facilities.

Session timeout: After 15 minutes of inactivity, users are automatically logged off.
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J.P. Morgan Access login

JPMorgan

Welcome to J.P. Morgan

Log in to J.P. Morgan Access®.

CONTINUE FORGOT USERNAME?  FORGOT PASSWORD?

Looking for payment status? GO TO PAYMENT TRACKER

Help | ContactUs | Security | Privacy | Terms & Conditions | Cookies Policy | Regulator

Figure 11

User entitlements

The City nominates your own security administrators to establish and approve users for accounts, services
and functions using an online entitliement feature. As a standard practice, and to help the City maintain audit
controls, a minimum of two security administrators are required for user setup and maintenance.

One security administrator establishes users for accounts, services (e.g., ACH initiation, funds
transfer initiation or balance reporting), and functions (e.g., reporting, transaction initiation and
transaction approval or release).

A second security administrator approves the user entitlements granted by the first security
administrator.

For each user created by a the City security administrator, we establish basic authentication user
IDs. Digital signature authentication IDs are established for users authorized for transaction initiation
and administrative functions.

RSA SecurlD tokens are assigned by the security administrator to those users who need to perform
digital signatures.

Users log on to the portal to start the new user identification process with the secured information
provided in a welcome email generated after the user was created and approved by the security
administrators. The user validates their contact information, leverages a one-time pin and creates
their own password.
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®  This logon procedure, in combination with the acknowledgement and pre-established user
entitlements, creates an electronic user profile that is employed for all J.P. Morgan Access
communications with J.P. Morgan. Each user’s desktop view of the portal reflects the accounts,
services and functions to which that user has been entitled.

Standard security administrator model

Two security administrators (SA) are required Security administrators cannot
to change user entitlements change their own profiles
User1 needs to be added as a new user User1 needs to be added as a new user
SA1 initiates SA2 approves User1is SA1 initiates SA2 approves SA3 profile
and approves the request added as a and approves the request is updated
the request new end user the request
Existing profiles are also managed using this process

Figure 12

You can waive the requirement that a security administrator cannot make a change to their own profile providing that a second security
administrator approves those changes.

1)  What are the hours of available technical support? Where is the technical support located? How is
support provided?

Our Payments Solution Center Access Support team provides support to the City for J.P. Morgan Access
related inquiries, which includes troubleshooting browser, software and scanner issues. They also assist with
internet troubleshooting, password resets/unlocks, resolving error messages, etc.

The Access Support team hours of operation are 7:00 a.m. to 7:00 p.m. CT on Monday through Friday. Our
operational centers are strategically located in the, U.S., U.K. and Asia.

m) Submitalink to your portal and treasury information system. If not available, submit screen prints.

For more information on our J.P. Morgan Access products and services described in this response, visit
https://www.jpmorgan.com/solutions/treasury-payments/access.

3) Collection and Deposit Services

Standard commercial deposit services are required for certain accounts. A number of separate City
departments are responsible for their own deposits which are deposited directly to the bank (the water
park and the court) but others (library, recreation, golf and tennis) are prepared separately for deposit but
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moved to Utility Billing and deposited along with the separate Utility Billing deposit. The multiple deposits
from Utility Billing are made essentially daily. Coin/currency is not rolled or strapped.

Twenty-four-hour deposit capability is required to accommodate department activities.. A contracted
armored car service (Brinks Armored Services) is also used for collections at all locations including Utility
Billing in City Hall. The City anticipates continuation of this deposit process by a security service
(resulting in an average of 13 branches and 213 vault deposits per month). Deposits include checks, and
coin/currency.

The City currently uses a lockbox for utility related payments. In times past, it was considered a separate
activity from the Banking Services RFP, however, it is being incorporated into this RFP so an all-inclusive
option can be considered.

All deposits received by the bank's established deadline must be processed on the same day. Immediate
verification is not required. The bank shall guarantee immediate credit on all incoming wire transfers, on-
us items, and securities maturities and coupons. All other checks clearing will be based on the bank’s
published availability schedule or remote processing schedule. Failure to timely credit the account will
require payment reimbursement to the City at the then-current Fed Funds rate.

The Depository shall provide services that consolidate online bill payments into one daily electronic
deposits transmission accompanied with remittance information.

The City does not currently utilize re-presentment of checks through ACH (RCK) but may consider its use
during the contract period. Checks are currently represented automatically twice.

a) What e-receivables programs does the bank have available? How would you suggest the City work
into consolidated receivables processing?

What can be better than saving money, boosting efficiency and reducing your environmental footprint?

In response to persistent competitive and regulatory pressures, organizations around the world are
developing new policies and adopting industry leading practices to boost financial performance, such as:

e Faster payments

e Fraud and risk mitigation

e Adoption of payments standard ISO 20022

e Environmentally responsible paper production and consumption practices
e Mobile and tokenized payments

Leverage your treasury strategy to improve working capital, reduce processing costs, mitigate risk and build a
business case for automation.
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Benefits of our approach to migrating receivables from paper to electronic

IMPROVE DSO REALIZE SAVINGS REDUCE COSTS
Improve days sales Realize the potential of automated Reduce paper and storage costs—access
outstanding (DSQO) payment matching (check or EFT) images online for up to 12 months and access
and cash flow to electronic remittance advice our 10-year archive for inquiry and research
SIMPLIFY WORKFLOW MERGE ACH PAYMENTS
Increase efficiency by shutting off paper Receive a single deposit and a single file
and leveraging data key/capture features of aggregated electronic bill payments
inherent in most treasury systems from multiple sources with ACH elockbox

We are here to help

Automating may be easier than the City thinks, and we are here to
help. Get the help you need from our variety of tools to help

treasury managers: Our mission
° Review current Operations We will build a Iasting relationship
with the City—founded on the
e Develop a strategy to migrate to a paperless environment principle of being a reliable bank

focused on service excellence.

e Reduce redundancy by adopting an electronic treasury Your efficiency improvements enable

platform o o
your organization to realize its
We are going where you need us to be. We are delivering on a sustainability goals.
global scale, all built on the same principle: valuing our I

relationships so we can make things easier for you.

We are building the business you have asked for so we can help you grow. Building relationships that last,
we help you unlock a brighter future with solutions that match your needs and make your treasury operations
more efficient.

Our connectivity vision involves fully hosted solutions that offer streamlined integration with leading
Enterprise Resource Planning (ERP) and Treasury Management Systems (TMS) providers, as well as a
growing API suite that provide enhanced experiences.

Leverage technology and receivables solutions

Leverage tools and technology that transform paper-intensive treasury functions and provide electronic
payment solutions. Let us help you, whether you are paying for couriers to deliver your checks, or you just
need to adapt your workflows to take full advantage of an image-based process.
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Integrated Receivables Collect

Use a desktop or mobile, remote-capture solution for payments received at company offices. Optionally, add
ACH to convert consumer checks into ACH transactions and submit the images to us for deposit. This
technology saves time and money by providing quicker access to funds and by eliminating trips to the local
bank branch and/or overnight courier costs. Additionally, view check images via Receivables Online for
transactions processed using remote-capture services.

Receivables Online

Merge collections from lockbox, ACH, ACH eLockbox, remote deposit capture and wires. Receivables Online
leverages a single system for consolidating paper and electronic collections while accelerating exception
resolution, improving workflow and providing insightful analytics on receivables flow. To reduce paper and
storage costs, use Receivables Online to access images for up to one year with a 10-year online archive,
which includes robust search and query options, and all reports can be downloaded in CSV format.

ACH elLockbox

Aggregate electronic bill payments from multiple sources using ACH eLockbox. ACH eLockbox streamlines
your receivables posting process by consolidating electronic payments received from multiple sources into a
single deposit. Customers can pay bills electronically, as opposed to check, accelerating funds availability,
eliminating manual exception processes and reducing collection costs. We provide you with a single accounts
receivable (A/R) file and upload this data into your back-office system to help you save time, improve
productivity and reduce costs. With our transaction repair tool, you avoid returning payments by reviewing
transactions that do not conform to your posting rules and repairing them for efficient posting to your A/R
system.

Image Cash Letter with ACH

Optimize the way you prepare, process and clear checks with our enhanced image processing solution. If you
process your own checks, rely on a third party or electronically consolidate deposits from multiple locations,
you face growing costs, risks and inefficiency. Our image cash letter solution allows you to image all of your
paper items and transmit them to us electronically for clearing. As part of this process, our solution reviews
your check images and accompanying data to determine the clearing method.

ATM Business Deposit Cards

Utilize these cards to enable staff to make cash and check deposits at 15,600+ Chase ATMs—and track and
reconcile deposits online, without deposit tickets or envelopes. Receive prior-day detailed transaction
reporting through our online reporting platform, J.P. Morgan Access.

Merchant Services

With expanding consumer payment options and complex regulatory issues, merchant retailers need a
payment processor to help guide them through the changing payments landscape. We help simplify the
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payment process so you can get the most value out of every transaction and focus on what matters to your
business. You benefit from our secure, proprietary technology platform that takes you from checkout and
payment acceptance to settlement and funding.

b) What is the bank’s daily cut-off time to assure same day ledger and, pending availability, collected
credit at a banking center and vault?

The City receives same-day funds availability for cash deposits, incoming wire, ACH transactions and checks
drawn on J.P. Morgan. The cutoff time for each transaction is detailed below.

Deposit cutoff times

Cash deposits

Branch deposits

Times vary by location, but are typically between 5:00 p.m. and 6:00 p.m. branch time.

Branch night drop
deposits

7:30 a.m. branch time.

e Select branches offer a second opening in the early afternoon. Deposit cutoff times are
clearly indicated on the face of each depository, as required by law.

ATM deposits

10:00 p.m. CT.
e Deposit cutoff times are clearly posted at each ATM.

Vault

Our Dallas-Fort Worth* vault has the following cutoff times:
e Cash-only deposit**: 5 :00 p.m. local time of the vault

e Mixed (cash and check) and check-only deposit**: 5 :00 p.m. local time of the vault

Remote Cash
Capture

Cash deposits received by the Smart Safe cutoff of 10:00 p.m. CT receive same-day ledger
credit with next-day availability.

Check-only deposits

Remote deposits

Remote Deposit Capture (including mobile):9:00 p.m.CT, with same-day ledger availability
based on endpoint.

e With ACH:9:00 p.m. CT for same-day ledger availability based on endpoint. All
transactions cleared as ACH debits are fully available the next business day.

Image Cash Letter:
e Standard: 9:00 p.m. CT with availability based on endpoint.

e WithACH:11:00 a.m. CT for same-business-day credit. All transactions cleared as ACH
debits are fully available the next business day. Nonconvertible items are available based
on endpoint.

Electronic deposits

Wire transfers

Wire transfers are credited and available in nearreal time throughoutthe day. The cutoff time
forincoming credits is the close of Fedwire, which is 5:45 p.m. CT.

ACH

For ACH credits, you receive availability (memo post) for ACH collection on opening of the
business day on the settlement date. A hard post of the funds happens at the end of the
business day.

For ACH debits, any same-day originations are settled at the end of the business day.
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*We regularly review vault activity as a business practice, which may resultin openings, closings and changes to cutoff
times.

**Coin deposits greater than $10.00 may be credited to your account on a delayed basis.

Must deposits be made to a vault? Where is the vault located? What delay may occur with vault
deposits or transfers? Describe the process if the vault is not located in the DFW area.

Continue to benefit from making cash deposits from your locations using our vault services. You arrange to
contract with an armored courier to drop off deposits at one of our more than 100 vault locations. We
recommend you continue to use our Dallas-Fort Worth vault location. J.P. Morgan does not require that
deposits must be made to a vault. However, the bank does offer price incentives based on how deposits are
made (i.e., branch vs. vault).

Processing delays

Take advantage of the latest available cutoff time by segregating currency deposits from paper check
deposits. It allows paper checks to be delivered to the item-processing area more expeditiously, possibly
affording you an earlier clearing schedule and improved availability.

Coin deposits greater than $10 should be in their own heavy-duty, tamper-resistant coin bag with a separate
deposit ticket placed in a different tamper-resistant bag. These coin deposits may be credited to your account
on a delayed basis.

1. Please provide a listing of approved armored car services that your Bank allows in the secured
location (vault).

We have agreements with the following armored vendors to install and service leased Smart Safe machines
at your locations:

e Brinks e Garda
e Deposita e Loomis

These vendors will also provide servicing and connectivity to communicate your end-of-day cash totals to
J.P. Morgan.

We can assist you in identifying an armored courier provider sales representative to consult on your Smart
Safe equipment needs.
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d)

Does the bank provide deposit location tracking? Describe fully. Do daily online reports include
activity by location? Are all deposits designated by location and tracked as such through the
reporting?

We provide location reporting for clients that deposit from multiple sources into a single checking account
through J.P. Morgan Access. Clients who benefit from this functionality include retail operations with multiple
locations or school districts that track deposits separately by location.

The City can customize the filters and view of the Balance and Transaction Report, available through the
Reports function, as a Location Report that captures deposit information from each of your locations.
Locations are identified by a unique location identifier (ULID) number printed on the deposit slip, which is then
reported back to your main office/location, broken out by each location.

The Location Report view within the Balance and Transaction Master Report captures and reports deposit
information for the period you determine. Totals are calculated by each ULID location ID for the date range
selected along with other optional totals. The information captured includes:

e ULID number
e Deposit date
e Deposit amount

e Deposit ticket and deposited check images (online output only)
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Sample Balance and Transaction Report: location view

JPMORGANACCESS INTERNAL CLIENT

** All values are subject to verification and adjustments. **
Balance and Transaction Report - Location

J.PMorgan

Transaction Date: 06/26/2014

Cnly Include Accounts with Activity, Include Multi-

Total Credits for Location:

DB/26/2014
06/26/2014 o
DB/26/2014
DB/26/2014 |
DB/26/2014
DBI26/2014

Total Credits for Location:
06/26/2014

06/26/2014 I

Total Credits for Location:
06/26/2014

06/26/2014 1]

06/26/2014
D&/26/2014

Total Credits for Location:

Figure 13

Includes Credits: Report Settings:
ADJ, ADT, CHK. CASH, D/R. LBX, RTN
Account Mame: AMC INC
Account Mumber: 989999999
Currency: USD - US Dollar
Bank: 07100001 - JPMorgan Chase Bank, N.A_ {IL)
06/26/2014 Opening Available

Opening Ledger

Credits

Tran. Date Description Customer Ref. Bank Ref.
Value Date
06/26/2014 REMOTE DEPOSIT ONLINE 1001 3580953085
osizei2014
06/26/2014 CASH DEPOSIT 1001
06/26/2014

Cash Svcs Cash Dep. Depdate= 06/24/2014, Bag= IFHY477U. ULID= 0000001001, VRID= 800

1001
DEPOSIT 1002 3580973574
DEPOSIT 1002 3580970588
CASH DEPOSIT 1002

Cash Svcs Cash Dep. Depdate= 06/24/2014. Bag= IAAKOLUVU. ULID= 0000001002, VitID= 800

1002
DEPOSIT 1003 9180586869
1003
DEPOSIT 1005 3580951931
CASH DEPOSIT 1005

Cash Svcs Cash Dep, Depdate= 06/24/2014. Bag= IHG4157U, ULID= 0000001005, VIID= 800
1005

Credit Amount

41,787.56

33,520.85

75.308. 41
4849712

41.037.05

33,700.35

124,234.52
27.293.40

27.293.40
126,277 .43

81018

127.096.61

Last Updated:
DB/27/2014
03:44 AM EDT

1,878,441.92
1,931,563.34

2Zitems

3 items

1 item

Zitems

Note: Only paper-based deposit images are included within the Location Report.

Create deposit detail reports itemizing your deposits by ULID location. Users can select daily, weekly,
monthly, or customized date ranges with totals for each ULID location over the time frame selected. Users

schedule reports with the frequency and format desired.

Is deposit reconciliation available? Describe.

J.P. Morgan currently provides deposit reconciliation reporting for the City through multiple channels. The
reconciliation report provided includes the type of deposit (including electronic deposits), date, dollar amount
and associated serial number. In addition to the report, J.P. Morgan provides the City with location reporting

via J.P. Morgan Access as described above.
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f)  Does the bank require or prefer strapping and rolling? Are there cost options/benefits for separating
cash and checks? Coin and check? Strapping/rolling?

J.P. Morgan doesn’t require that cash be deposited in standard straps. There’s no penalty for depositing non-
standard quantities of currency.

The Cash Services Product Guide illustrates the most advantageous ways to prepare deposits in Appendix 3.

g) Is there any limit to the number of deposits in one deposit bag? Are these handled as separate
advices?

For tracking and control purposes, each deposit bag should contain only one deposit ticket.

h) When and how are credit/debit advices sent to the City from the deposit locations? (Preference will
be given to electronic delivery.) Are images of originals provided with each advice?

The chart below outlines standard procedures for reporting deposit adjustments and options available to you.

Standard and options for reporting deposit adjustments

Branch

The standard delivery method for adjustment advices is the U.S. Postal Service. We mail adjustment advices within
one business day of verification to the address listed on the depositaccount. The location number can be included on
the adjustment advice.

For paper check deposit, we can mail a second copy of the adjustment advice to an alternate address. However, for
cash deposit adjustments, we’re not able to mail an adjustment advice to an alternate address, nor can we send
copies to multiple addresses.

The credit or debit deposit adjustment can also be viewed online and on your bank statement with the dollar amount
and location number, depending on whether the depositis delivered to a vault or branch.

Vault

In addition to online viewing, we also offer the following notification options to supplement the paper advice:

o Email: Next-day notification for all deposits and adjustments processed during the prior processing day

o Receipt mailer: Mailed next day for all deposits, adjustments and change orders processed during the prior
processing day

o Web: Adjustmentreports are available online through Web Currency Services

Vault deposit adjustment advices also include the original deposit amount, original deposit date, processing vault ID
and adjustment reason.

Electronic deposit using Integrated Receivables Collect and Image Cash Letter (ICL)

For imagesthat can’tbe forwarded for collection because they don’t meet Check 21 requirements, we send an email
notification to you on the next business day.

Image Cash Letter (ICL)

Imagesdeemed to be a duplicate item or an unacceptable/nonconforming image (NCls) are entered into our deposit
correction system. NCl adjustments post on the same day as the credit ledger posting.
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Standard and options for reporting deposit adjustments

You receive an email notification for any NCls, and either rescan the non-conforming item or submit the item using a
paper deposit.

)

k)

Does the bank provide a central online portal service for payment of City bills (Bill Pay) which could
be added to the City website to facilitate credit card payments for various activities?

J.P. Morgan can provide options for the City to process credit card payments for various activities. We would
like to discuss your specific needs to determine which option would provide the appropriate level of service
for the City.

How does the bank handle discrepancies in deposit amounts? What dollar limits are used for
decision making? What settlement process is followed?

J.P. Morgan identifies all discrepancies. We internally manage adjustments in the vault and branch below a
predetermined sundry amount without posting the corrected entries and related fees to the City’s account.

How and when does notification of return items take place? List the elements reported.

The City’s return item handling instructions are maintained within a comprehensive database at the bank.
During the check clearing process, the paying bank may return deposited checks for a number of reasons,
including non-sufficient funds (NSF), uncollected funds, stop payment, account closed, etc. We route most
returned items through the Federal Reserve System to regional return processing areas.

After processing the City’s return items per your handling instructions, the return system generates a debit to
the designated demand deposit account (DDA). We match the actual return items to a return item advice and
mail them to the DDA statement address via First Class U.S. mail. The return advice lists the dollar amount
and the reason for return for each item.

Online image viewing via our online portal

The online portal allows the City next-day access to return and redeposititem information and images. This
solution allows your authorized users to electronically retrieve returns and redeposited item images. Our
portal provides secure 24-hour, high-speed online access to your return and redeposit images.

To find an image, run a Returns and Exceptions Report or the Balance and Transaction Report on the online
portal. The frontand back of the returned item is available. Then click on the icon for the return item image to
view, print or export the image.
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Return item notification and reporting

The City receives email notification as text-only or as text with image delivered via encrypted secure email.
The email message contains the return item detail, and a separate attachment contains the returns images

(front and back).

We offer flexibility:

e Group email addresses

e Choice of returns only, redeposits only, returns and redeposits, items over a certain amount

e Timing for email notification, such as immediate, hourly, end-of-day

Describe your e-Box service fully.

We continue to offer you an electronic payment consolidation service to help you save time, improve

productivity and reduce costs.

Here’s how we can help you continue streamlining receivables posting with this service:

e Consolidation of electronic payments received from multiple sources into a single deposit

e Quickly crediting your account on the morning of the next business day after receipt of payments

e Convenient posting to your back-office system because our Transaction Repair service allows you to
review and repair exception items online

e Streamlined single accounts receivable data file that’s uploaded into your back-office system

Benefits of our approach to ACH eLockbox

STREAMLINED
PROCESSING
Consolidated, straight-through

consumer, business or
government processing

LOWERED
EXPENSE
Lowers overall cost associated

with payment processing and
application

EXPEDITED
EXCEPTION HANDLING
Exception handling and data

validation improves remittance
and posting accuracy

ACCELERATED
AVAILABLITY
Improved productivity through

reduced mail, processing and
check clearing float

DECREASED
SETTLEMENT TIME
Decrease payment settlement

time to one to two days—down
from four to seven days

INCREASED
SECURITY
A unique account number that

our back office maps to your
actual bank account number
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Transaction Repair is available through J.P. Morgan Access

We designed Transaction Repair to help you review and repair
exception items online for faster posting to your back-office system.

Just submit returns and notifications of change to your originators GIVING YOU AN ADVANTAGE

online through our Transaction Repair service or J.P. Morgan ACH eLockbox service improves
Access Transaction Services to correct future issues and improve consumer satisfaction through
straight-through processing. faster:

= Payment posting

How ACH eLockbox works = Research
= Problem resolution

1. First, the City notifies your payment processors to send e —

the payment files directly to your ACH eLockbox. We
work with each processor on your behalf to complete the payment redirection.

2. Your customers send you payments electronically (e.g., online banking, credit cards, bank by
phone, government remitters).

3. After validating the billing account numbers and data match each transaction, we consolidate the
payments automatically on receipt.

4. A single credit, along with remittances, posts to your account—all in the same business day.

ACH eLockbox: How it works

(o) &

. O .
= = 2

O '~

Your customers Multiple financial We consolidate You receive a single
electronically initiate institutions send and reconcile the credit in your account
bill payments remittance information payments for you and post remittances
to your bank to your accounts

receivable system

Figure 14

ACH eLockbox Transaction Repair

Transaction Repairis an option through J.P. Morgan Access that streamlines the exception process. Use
Transaction Repair to review and repair exception items online for faster posting to your back-office system.

We match incoming transactions against your posting rules (e.g., customer reference number or account
number) and send you a list of exceptions to review and repair online via the online portal to facilitate posting.

Transaction Repair allows you to return transactions you cannot post or submit notifications of change
electronically to the originators to correct future transactions to improve straight-through processing.
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Additionally, you can:

Act on and validate payments from your customers to acceptincoming CIE, CCD, CCD+, CTX, web,
TEL, PPD and PPD+ transactions

Automatically receive and review transactions that don’t meet your edit/validation instructions and
correct these transactions securely online

When we receive your online corrections by the established cutoff time, we will remit the corresponding
payments to you in your designated eLockbox posting file that same day. Further reduce future exceptions
with our Auto Repair feature, where any repairs you make will be automatically applied to any future incoming
items with that same erroneous information.

ACH eLockbox Transaction Review and Repair: How it works

Your customers We match incoming Submit notifications
electronically initiate transactions against of change online to
bill payments your posting rules your originators to
and send you a list of correct future issues

exceptions to review and improve straight-

and repair online through processing

Figure 15

Auto Repair Option: Let us correct and repair transactions automatically and then send to you for automatic posting.

m) What type deposit bags are used or required? Are these available from the bank? At what cost?

Deposit bag requirements are as provided below:

Must be a clear, tamper-evident, dual-pouch, “cash and check” plastic security bag

The pouch designated for deposit tickets, checks and money orders should have a resealable
closure

The pouch designated for cash should have a tamper-evident closure

The two pouches must be clearly separate from each other, so that there’s no access from one
pouch to the other

One side of the bag must be clear to verify the contents

The bag number must be barcoded on the outside of the bag

Please see the Appendix 3 Cash Vault Services Product Guide for additional deposit bag
requirements/specifications.
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Type of bag required for coin deposits greater than $10

We require disposable, heavy-duty, plastic coin bags for coin deposits greater than $10. Depository bags not
purchased through us must meet the specifications outlined below.

Bag fees

We provide you with access to the deposit bag vendor at preferred prices. The bank has implemented a full-
service program for ordering, billing and drop-shipping deposit bags to client locations. Order bags online at
www.chasebags.com or call the vendor directly at 866-458-BAGS (866-458-2247), from 7:00 a.m. to 6:00
p.m. CT.

If you choose to provide your own bags, they must meet our deposit bag specifications and standards for
security, strength and durability.

No fees are levied above those charged by the vendor. The cost of bags is the same as that paid by our
branches and vaults. Billing gets itemized by location on the bag vendor’s statement and billed directly to an
account or the vendor may charge a credit card.

Fees include the cost of the bag and standard UPS Ground delivery. Only sales taxes are additional, when
applicable. Prices depend on the size of bag ordered. Current pricing and bag sizes are below.

Depository bag sizes and pricing

Depository Price/number of units
channel Description Features per package
Branch, Cash only, 10" x 15" Small Dual-Pocket Security Bag $25.00/100
chelck or cher(:k onlyhor K e Tamper-evident Sentry 3 closure for maximum
vault cash and chec security
e Dual-pocket, (top/bottom or side by side bag) for
separating cash and checks
e 1,000-note currency capacity
e 300-check capacity
e Tri-extruded film for added strength and security
Branch, Cash only, 13" x 21" Large Dual-Pocket Security Bag $35.00/100
chelck or Cheﬁk or;lyhor K e Tamper-evident Sentry 3 closure for maximum
vault cash and chec security
e Dual-pocket, (top/bottom or side by side bag) for
separating cash and checks
e 3,000-note currency capacity
e 600-check capacity
e Tri-extruded film for strength and security

Il. NATURE OF SERVICES REQUIRED | 64 |


http://www.chasebags.com/

Depository bag sizes and pricing

Depository Price/number of units
channel Description Features per package
Vault Bulk Coin 11" x 17" Small Coin Bag $50.00/100

e Can accommodate a half bag of any coin
denomination:

e $500 in quarters
$500 in dimes
$100 in nickels
$25 in pennies
$100 in dollars
$500 in halves

e 6.5-mil film for maximum strength

e Reinforced handle for easier transportation

Vault Bulk Coin 12" x 21" Large Coin Bag $60.00/100

e Meets all Federal Reserve requirements for coin
shipments

e Can accommodate a full bag of any coin
denomination:

$1,000 in quarters
$1,000 in dimes
$200 in nickels
$50 in pennies
$2,000 in dollars
$1,000 in halves

7-mil film for maximum strength and durability
Reinforced handle for easier transportation

n)

Are dual verification security measures used on all receipt of deposits (immediate and post) at each
deposit location?

Post-verification of cash deposits is only available for deposits placed in the night depository.

This process is the same whether the deposit is delivered to a branch or vault. Coin deposits greater than
$10 may be credited to your account on a delayed basis.

During the deposit credit process, the teller:
e Scans the deposit ticket and checks
e Validates the stated amount of cash
e Processes a credit to your account

The cash verification process requires the teller to verify the cash by denomination, enter into the teller
system and validate the receipt. If the amounts don’t match, an adjustment is made to your account. You're
notified by U.S. mail and J.P. Morgan Access.
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o)

P)

q)

Two tellers are present when the night depository vaultis opened while the deposit bags are logged into the
teller system.

One branch or vault teller is present when the bag is opened.

May deposits or credits be delayed for any reason?

Deposits can be delayed if tellers detect signs of tampering regarding the deposit bags when they are
received and inspected. Bags received through the depository/night drop that show evidence of tampering
will be rejected by the teller and you will be notified upon determination.

If provisional credit is given on deposit before verification, when does verification occur?

Provisional creditis provided at the time of deposit. Branch personnel verify the deposit within two business
days from receipt. Deposits get forwarded to the vault within one business day of receipt. Vault personnel
have two business days to complete verification.

How much advance notice is required on change orders? Can orders be placed online? What is the
turn-around time on orders?

We offer the City automated coin and currency ordering services (change order services) for pick-up through
our vaults and branches.

Request change orders as needed, establish a standing vault order or use a combination of orders. Place
coin and currency orders via telephone using an interactive voice response (IVR) or through our Web
Currency Services ordering platform.

e As-needed change orders can be set up 24/7 and up to six months in advance of the requested
delivery date. Orders placed prior to 1:00 p.m. (local time of the vault or branch) are available for
armored courier pick up by the end of the business day in the vaults or ready for pick up the
following morming at the specified branch.

e Standing vault orders are established, repetitive orders and can be prepared for a predetermined
amount and delivered on predetermined delivery days, e.g., every Monday and Thursday. Orders
can be delivered daily Sunday through Saturday, subject to your armored courier service restrictions.
Amounts may vary by delivery day.
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Change order process flow

BRANCH

An order
confirmation

You place the
change order

Order details
are provided

You present the
confirmation

The teller
verifies

The change
orderis

via phone or code is to the branch code at the available funds released to you
online provided and order is branch and debits your
prepared account
VAULT
> > . .
You place the Available funds Order details You present the Armored You receive the
change order are verified and are provided confirmation courier delivers change order
via phone or the account is to the branch code at the the change
online debited and order is branch order to you
prepared
Figure 16

r) Include a list of all the bank's deposit locations within the City limits by type.

You continue to benefit from making deposits less than $10,000 at our commercially enabled branches near
your locations.

Branch locations, address and hours of operation are provided in the table below. The deposit cutoff time is
the branch closing time Monday through Friday, 5:00 p.m. local time for branches in your area.

Hours of Operation
(Local Time at branch)

Commercially Enabled

Branch Name Address

North Richland Hills 8901 N Tarrant Pkwy

North Richland Hills, TX 76182

Monday — Friday: 9:00 a.m. to 5:00 p.m.
Saturday: 9:00 a.m. to 2:00 p.m.

Richland Hills 7000 Grapevine Hwy Monday — Friday: 9:00 a.m. to 5:00 p.m.
Richland Hills, TX 76180 Saturday: 9:00 a.m. to 2:00 p.m.
Hurst 1800 Precinct Line Rd Monday — Friday: 9:00 a.m. to 5:00 p.m.

Hurst, TX 76054 Saturday: 9:00 a.m. to 2:00 p.m.

* Branch hours are subject to change and are posted at each branch location.

As a business practice, we regularly review branch and ATM activity, which may resultin branch openings and closings,
ATM placementorremoval, orin the change of branch bank or ATM functions. Therefore, branch and ATM locations and
functions may change from time to time.
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s) Price and report the total fees which would apply to the following sample deposit outlined below.
(This does not reflect a normal City deposit and is used for cost comparison purposes only.) The cost

of the deposit would be -—-—----$  at vault and -----—-—-$ at a branch.
SAMPLE DEPOSIT:
The sample deposit would be made (a) in four (4) tamper-proof deposit bags, (b) with
strapped where possible as shown below, (c) with coins that are not rolled, (d) with tapes
attached to bundled but not endorsed checks. The breakdown on the deposit is:
Currency # Straps Loose $ Total $
Denom.
$100 5 $300 $20,300
$ 50 6 $600 $15,600
$20 4 $340 $4,340
$10 9 $70 $4,570
$5 22 $175 $5,675
$1 50 $14 $2,514 $52,999
Coins
$.25 $427
$.10 $114
$.05 $10
$.01 $2 $553
Checks
280 checks $140,252 $140,242
$193,794

The cost of the deposit would be $95.27 at vault and $223.60 at a branch. Please see Attachment A
for all pricing information.

4) Remote Electronic Check Acceptance

The City currently utilizes remote deposit in one location for deposit of both consumer and commercial
checks and may possibly add other remote locations during the contract period. A web-based system
would be required.

a) Describe the bank's process and capabilities for remote capture.

Our Integrated Receivables Collect solution includes an efficient and cost-effective electronic alternative for
the City to streamline paper deposits.

Remote Deposit Capture (RDC) provides you with an end-to-end hardware, software and processing solution
for reducing paper check payments at branch locations, drop boxes, and internal retail and consumer
programs.

Continue to manage your treasury needs easier and improve working capital by increasing cash application
rates.
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Benefits of our approach to Remote Deposit Capture

REDUCE COST AND RISK INCREASE CASH ACCESS IMAGES
Decrease cost and risk while Reduce processing and View check images online for
strengthening security and controls clearing float up to 10 years

IMPROVE RECONCILIATION COMBINE RECEIVABLES

Improve reconciliation with reference data Consolidate receivables transactions

capture, batch numbers and ULIDs into a single repository for reporting

The solution allows the City to deposit business, government
and consumer checks, Postal Money Orders, Western Union A FLEXIBLE SOLUTION

Money Orders, demand drafts and government warrants. Use Remote Deposit Capture service

in the U.S.
To use our remote capture services, you need only a high-speed
internet connection, a desktop check scanner and a Windows- Checks must be:
based PC. = Scanned from a U.S. location
Remote Deposit Capture can help you move from paper-intense ® DrawnonaU.S.financialinstitution
operations toward electronic solutions. = |n U.S. dollars

= Deposited into a J.P. Morgan U.S -
Remote Deposit Capture workflow domiciled DDA

o ®: = -2

You capture and key You transmit data We clear via image You receive funds in

the check amount and and images to us exchange or optional ACH your deposit account
payer account number
from the image

Figure 17
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Remote Deposit Capture process flow

v

)
[ |
RECEIVE

You receive payments
and remittances at in-
house processing sites,

, W
=
SCAN

You scan payments
and documents on a
desktop scanner

STORE

You store or shred checks
and documents according
to your guidelines

Q)

REVIEW

You view capture,
transaction status and a
10-year image archive on

Receivables Online

drop boxes and/or walk-

in payments
\/
— Q-
010. > @_0—_ » @
w0, B "=
INSPECT CLEAR DEPOSIT

You receive deposited funds in
your account

We send eligible converted checks
as ACH, and ineligible checks via
image exchange

We use full OCR and MICR reads to
compare checks and flag suspects
for additional inspection with
virtual MICR repair prior to clearing

Figure 18

OCR: Optical character recognition. MICR: Magnetic ink character recognition.

Easily scan and deposit checks/remittance advices

e Receive support from an onboarding specialist to set up remote capture services.
e To begin, scan images of your checks and transmit them electronically to the bank for clearing.
e Send transmissions through secure HTTPS protocols using 128-bit encryption.
e Receive same-day ledger credit for checks deposited by the deadline.
o Configure remote capture services to convert your eligible checks to ACH.
e Detect duplicates for 14 days—remove a suspected duplicate check from the deposit or choose to continue to
deposit.
e Use your own batch number sequence or have one assigned automatically with each deposit.
e Access check images in an online archive:
= View images within several minutes after a depositis submitted.
= Receive access to images in the online repository up to 10 years.
e Easily download and import detailed deposit history reports to an ERP accounting system.

e Download reports and view images at any time—24/7.

b) Discuss and define any additional virtual collection services offered for the capture of both the check
and remittance document.

Our remote capture service lets the City scan remittance documents received with checks. J.P. Morgan will
set up the workflow to allow remittance documents. Users must scan the additional document with the
associated check at the time of the deposit. Check and documentimages can be included in a transmission
file sent at a time specified by the City.

Il. NATURE OF SERVICES REQUIRED | 70 |



d)

e)

Does the bank provide remote deposit processing currently? Give two references for comparable
entities including a contact name and number.

J.P. Morgan has been offering remote deposit capture services since 2004. Please see the references
provided earlier in this proposal for the information requested in section 3 references.

Can multiple batches be deposited during the business day? What is the final cut- off time? Are there
any limitations on batch size or number of transmissions per day?

While our remote capture service allows deposits of up to 999 checks, J.P. Morgan strongly recommends
limiting a deposit batch to 30-50 checks to help make reconciliation a manageable process for the City’s
users. Multiple batches can be scanned prior to submitting for deposit. You can make as many deposits as
needed in a single day. Mobile users submit a single check at a time for deposit.

If a check is accepted and subsequently returned by the bank NSF, define the process.

J.P. Morgan maintains a comprehensive database detailing the City’s return item handling instructions.
During the check clearing process, the paying bank may return deposited checks for various reasons,
including non-sufficient funds (NSF), uncollected funds, stop payment, account closed, etc.

e Uponreceipt of return items from a paying bank, J.P. Morgan’s returns system generates a debit to
the designated DDA.

e Receivables Online would display all return items including the dollar amount of each item and the
reason for return.

J.P. Morgan provides a variety of optional services for handling return items, such as posting options,
redeposit or notification via Receivables Online. During your account implementation process, we will help
the City set up the appropriate solutions to manage your returned checks.

What options does the City have in scanners for use with the process in various volume locations? Is
this equipment available through the contract: purchase or lease? List the equipment required along
with its approximate cost(s).

J.P. Morgan recommends the Epson product line. The Epson CaptureOne 60/100 or 90/100 is generally used
for check-only scanning and the Epson DS-770 Il if you plan to scan checks and documents.

The City can purchase and/or use your own scanning equipment as long as it meets the supported scanners
requirements. For a current list of our supported scanners and the requirements, please visit
https://www.jpmorgan.com/solutions/treasury-payments/remote-capture-resource-center

Please refer the Executive Summary on details of the incentives offered.
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5) Standard Disbursing Services

Standard disbursing capability for all accounts is required. Payment of all City payroll checks without
charge upon presentation for City employees is required. The City uses and requires positive pay services
with payee name verification.

The City does not have a mandatory direct deposit policy but requires newly hired employees to utilize
direct deposit. Currently, 100% of the average 700 employees use direct deposit. Manual payroll checks
are also written. Currently pay cards are used for seasonal employees at the City’s Water Park operation.

a) When is daily check clearing information available online through intra-day reporting? How long are
transaction details maintained online?

We provide updates throughout the business day for established accounts. You can receive current-day
information throughout the day, generally within minutes of receipt or completion.

Current-day information, which is the reporting of memo-posted transactions, is available throughout the day
as the transactions complete on processing applications.

Controlled disbursement reporting goal

Site First presentment Second presentment Check detail

Circleville, OH 7:30a.m.CT 9:00 a.m.CT 10:00 a.m.CT
Evanston, IL 8:00a.m.CT 9:00a.m.CT 10:00 a.m.CT
San Angelo, TX 7:30a.m.CT 10:00 a.m.CT 11:00 p.m.CT
Syracuse, NY 7:30a.m.CT 9:00a.m.CT 10:00a.m.CT

Current-day information reporting goal

Report Goal

ACH: US. 11:00 p.m. CT, 3:00 a.m. CT, 5:00 a.m. CT, 7:.00 a.m.CT
Same Day ACH: U.S. 9:00 p.m.CT

Wires: U.S. Domestic (GFP)—Fed 8:00 a.m.t0 5:00 p.m.CT

Wires: U.S. Domestic (GFP)—CHIPS 8:00 a.m.t04:00 p.m.CT

Wires: U.S. Domestic (GFP)—book 8:00 a.m.t0 5:00 p.m.CT
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Controlled disbursement reporting goal

Site

First presentment Second presentment Check detail

Lockbox: U.S. Depositinformation 5:00a.m.CT

7:00a.m.CT

9:00 a.m.CT

11:00 am.CT

1:00 p.m.CT

2:00 p.m.CT

3:00 p.m.CT

4:00 p.m.CT

5:00 p.m.CT

7:30 p.m.t0 8:00 p.m.CT

b)

The City requires that the bank shall cash free of charge all on-us payroll checks for City employees
regardless of the individual's account status with the bank. Confirm agreement with this condition.

J.P. Morgan confirms agreement with this condition. J.P. Morgan will continue to cash the City’s payroll
checks drawn on J.P. Morgan free of charge. The City may elect to have fees charged to the payees or to
absorb fees on behalf of the payees. This applies only to payees without Chase accounts; Chase account
holders will not incur fees. Reasonable thresholds will be established for the City based on the expected
activity and risk for the account. The threshold represents a maximum per check limit.

Describe the bank’s e-payables services.
What can be better than saving money, boosting efficiency and reducing your environmental footprint?

In response to persistent competitive and regulatory pressures, organizations around the world are
developing new policies and adopting industry leading practices to boost financial performance, such as:

e Faster payments

e Fraud and risk mitigation

e Adoption of payments standard ISO 20022

e Environmentally responsible paper production and consumption practices
e Mobile and tokenized payments

Leverage your treasury strategy to improve working capital, reduce processing costs, mitigate risk and build a
business case for automation.
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Benefits of our approach to migrating payables from paper to electronic

IMPROVE DPO REDUCE FRAUD EARN REBATES
Improve days payable outstanding Reduce the risk of fraud and Reduce cost through rebates
(DPO) and cash flow other risk concerns related to earned from commercial card
check payments purchases

REDUCE COSTS SIMPLIFY WORKFLOW

Reduce operational expenses by Simplify the payables workflow,

centralizing disbursements while manage exception item review and

transitioning from paper to electronic reduce reconciliation overhead

Focus on progress
First, the City may want to determine the electronic payment method that provides the optimal cost and
efficiency benefits by treasury function, while also considering the steps that are simpler to implement.

Next, identify key barriers to meeting optimal automation and work with service providers to overcome them.
Consider using enroliment/procurement portals and technology platforms to exchange invoice and remittance
information.

Then, remember to decide how to measure success—establish goals and develop metrics to measure
progress. Quantifying cost savings and benefits can help make a compelling business case to management.
You may find it helpful to offer incentives to staff, customers and suppliers to accelerate the move to the
electronic method of choice.

Moving from paper-intensive approaches to electronic processing

PRIORITIZE

Determine which method(s) provide

the optimal cost/efficiency benefits '4

AND are easiest to implement

CHOOSE MEASURE
Consider enrollment/procurement portals Establish goals and develop
and technology platforms to exchange metrics to measure progress and
invoice and remittance information quantify savings and benefits

Figure 19

IDENTIFY

Identify key barriers to meeting optimal
automation and work with service
providers to overcome these barriers

Making progress and moving from paper-intensive approaches to electronic processing is the key to realizing cost savings and a green
treasury.
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Leverage technology and payables solutions

Leverage tools and technology that transform paper-intensive treasury functions and provide electronic
payment solutions. Let us help you accomplish this with some of our payables solutions.

Virtual Card

Leverage the float and rebate aspects of a purchasing card while benefitting from the powerful security,
antifraud and reconciliation features of this solution. Use virtual cards for high-value payables to receptive
suppliers. Virtual cards function like checks, offer controls similar to ACH and provide the opportunity for you
to earn rebates.

Purchasing Card

Maximize cost savings and efficiencies. Purchasing cards demonstrate their value in improving efficiency by
cutting processing costs significantly and speeding up the payment cycle time. Reduce costly manual
processing on low value/high frequency spend with purchasing cards. Enhance employee convenience with
spend controls and added visibility to promote policy adherence and minimize misuse. And realize gains from
rebate revenue and cash flow optimization.

PaymentNet

PaymentNet, our internet-based platform, supports the management our card programs. Use PaymentNet to
conveniently view posted transactions the day after a purchase, confirm real-time merchant authorizations,
set purchasing limits, create comprehensive spending analyses and integrate data with your current
accounting system, as well as your ERP system.

Real-Time Payments

Transforming how you do business, real-time payments combines immediate funds availability, payment
finality, instant payment confirmation and integrated information flows. Initiate a payment from your funded
DDA and within seconds, funds are available to payees. You and your payees simultaneously receive
payment confirmation.

ACH disbursement
Begin replacing one-time and recurring payments with ACH credit origination. The more disbursements, the
greater potential for cost reduction through the use of ACH services. Realize the substantial cost savings by

converting high-volume, repeat payments to ACH disbursements—like payroll, retirement benefits and
suppliers’ remittances.
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d)

Check print

Use check print services to achieve economies of scale and lower average check printing costs. In addition,
check print facilitates the integration of payables into our account reconciliation and fraud protection features
while providing improved security. Take full advantage of our negotiated postage rates and consider targeting
mailings/inserts to promote electronic migration plans.

File Transmission Payments

Minimize connectivity costs and increase payment efficiency to manage high volumes. Streamline operations
and reduce expense by transferring many of the tasks involved in payment initiation from your operation to
ours. Establish a secure connection between your systems and the bank to send a single payment file
containing U.S. ACH, global ACH, wire, virtual card, check and FX payments that we translate and route to
the appropriate processing systems.

We make it easier for you to connect with us. Application programming interfaces (APIs) provide
opportunities to explore new ways to deliver our capabilities, services and information to you on demand.
Easily connect with us by taking advantage of the J.P. Morgan Developer Portal complete with self-service
tools, lighter integration options (OAuth) and new APls.

For various application users, such as Microsoft, PeopleSoft, Oracle and Oracle E-Business Suite, adapters
are available to leverage native software functionality and create a qualified ISO 20022 XML mixed payments
file. Using adapters increases the setup speed for new File Transmission Payments clients and reduces the
reliance on expensive IT resources. Let us know how we can help you save time and effort to easily connect
with us.

J.P. Morgan Access

Use bank portals and data to drive decisions, manage ACH disbursements and the payables process while
reducing usage of paper reports. View bank statements and account reconcilement reports on J.P. Morgan
Access to retrieve check images and resolve positive pay exceptions.

Describe any payment consolidation services available. What data transfer options are available for
payment consolidation systems?

J.P. Morgan File Transmission Payments is a mixed payables solution that can accept global and domestic
bulk payments from accounts payables, payroll, wires, foreign exchange, check print outsourcing etc., in a
single paymentfile. Our solution supports industry-standard file formats, such as I1ISO20022 XML, ASC X12
EDI, as well as J.P. Morgan proprietary flat file formats.

File Transmission Payments supports payment instruments and currencies worldwide, offering a broad range
of payment instruments with extended remittance text and split remittance details. File transmission
Payments’ files may contain a combination of transaction types, including:

e U.S. Wires and International Wires

e U.S.ACH
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e)

e GACH (Low Value Payments)
e FX

e Check Print

e Virtual card

J.P. Morgan validates, separates and routes each payment instruction to the appropriate processing system.

Describe the handling of exception or non-standard items through the payment consolidation
process. Describe the error tolerance limitations and subsequent handling requirements.

J.P. Morgan will respond to each input file with a level one confirmation. A level one response will include file
level validation and controlinformation. It will also include J.P. Morgan’s front-end transaction validation.
Each accepted transaction will be displayed with a confirmation record. Each rejected transaction will be
displayed with a confirmation and reject record. A file trailer will also be sent. Additional levels of
acknowledgements will be provided where applicable (FX transactions, ASC X12 processing etc.).

If the payment file contains a transaction that fails our transaction-level validation, only transactions that failed
validation will be rejected. The rest of the payment file will be processed.

An email alert can also be established to notify the sender that a transaction has been rejected. This email
alert should be used in conjunction with the automated acknowledgement method mentioned above to make
sure there is an adequate notification process in place.

Payment repair

J.P. Morgan corrects identifiers (account numbers, Swift addresses, Fed routing numbers, CHIPS participant
numbers and CHIPS UID numbers) that are incorrectly provided. When identifiers aren’t provided and our
payment system can’t identify the party in the transfer, we’ll review payment instructions, identify each party
in the transaction and route the payment.

Additionally, payment instructions up to $5,000,000 that do not have a correspondent bank are reviewed and
a correspondent is selected to provide proper execution of the payment. When the intermediary bank is not
specified for payments in excess of $5,000,000, we contact you to determine appropriate payment disposition
so these transactions will receive the highest level of attention.

6) Positive Pay and Reconciliation

Positive pay is required on all check writing accounts with payee verification. Currently positive pay is
used on two accounts (payroll and operating accounts). The City requires positive pay services with
complete indemnification for fraudulent checks. The proposal must provide a fully automated and web
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compatible transmission process. Transmissions will be made as part of each check run. Manual check

information must be able to be input and transmitted online.

The City may combine positive pay services with partial reconciliation services. Currently three accounts
use full reconciliation services but will change to partial reconciliation.

We provide positive pay services to continue to help protect the
City’s accounts.

Why are checks so susceptible to fraud? Everyday access to
scanners, printers, desktop publishing software, and other tools
used to print and alter checks makes it easy to create fraudulent
items — written on your bank account! It is just easier to
perpetrate fraud on paper checks than electronic payment
methods.

However, we can all be proactive. Our positive pay service
effectively continues to help protect your organization from
becoming a victim of check fraud.

You simply send us your check issue files via transmission or
the internet. Our J.P. Morgan Access internet delivery channel
provides a foundation for secure and traceable communications
between you and the bank.

IMPROVE

$ m Reconciliation timeliness and
| | accuracy
m Access to detailed check status and
images

m Dual control and segregation of
duties for managing payables
functions

m Control over your daily cash position

REDUCE

| S | m Manual processes and related costs

m Resources allocated to payables
processing instead of core business
functions

m Exposure to potential payment fraud

We match checks presented on your account to those you have issued. If they don’'t match, we provide images of
exceptions to you via J.P. Morgan Access. You instruct us to pay or return by the deadline.

Benefits of our approach to positive pay for checks

REVIEW EXCEPTIONS

View exceptions and check images
and make pay or return decisions
from one convenient location using
our online positive pay dashboard

RECEIVE ALERTS

Save time and increase efficiency by
setting personalized alerts to tell you
when checks are ready for review or
to remind you of cutoff times

DISALLOW POSTING

Safeguard depository accounts or
accounts used for electronic debits
only—without the need to review
reports or make return decisions

CONTROL FRAUD

Minimize exposure to check
fraud and maintain control
over check payments

STOP LOSSES

Check fraud protection
at the teller window at
all Chase branches

BOOST PROTECTION

Screen of all checks deposited
at a Chase ATM against your
positive pay records

VERIFY PAYEES

Detect altered
payee names with
payee verification

Let us continue to help prevent payment of duplicate or altered checks and minimize losses.
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a) Describe data transmission file and timing requirements for check registers. Are file transmissions
charged by file by detail item or both?

Manage file delivery per your preference:

e Upload option: Upload files containing positive pay issues, voids/cancels and stop payment
requests into the banking portal in fixed text, CSV or XML formats

e Transmission option: Transmit the positive pay, check issue files directly the bank

The deadline for you to submit manual entry or file upload via J.P. Morgan Access is 9:30 p.m. CT. The
deadline for you to transmit check issuance files via direct transmission to the bank is 9:45 p.m. CT.

For validation, receive an automated acknowledgement of your check issuance file transmission within one
hour of file receipt, via the internet or transmission. For ARP input file specifications, please see the ARP
Issue File Layout sample in Appendix 4.

ARP standard input and output specifications

Data Format/
Position | Size | element Field type justification Comments
1 1 Record Alpha One character | Input codes: | =issues, S = stopped items, V =
Type field that void or cancel items
identifies the Output codes: P = paid items, R = reconciled
item .type as items, O = outstanding items, S = stopped items,
specifiedto the | /= yoid or cancel items, C=
right. miscellaneous credititem, D = miscellaneous
debititem
2 1 Filler Alpha Spaces
3-22 20 Account Numeric Right The account number field should contain the
Number Justified/Zero J.P. Morgan-supplied number associated with the
Filled account.
23 1 Filler Alpha Spaces
24 -41 18 Serial/Chec | Numeric Right This field has been maximized to 18 digits for
k Number Justified/Zero | future growth. The current ARP system supports
Filled serial numbers up to 10 digits in length. The
remaining 8 digits should contain zeros.
42 1 Filler Alpha Spaces
43 -60 18 Amount Numeric - 2 | Right The amount field should not contain signed data
Decimal Justified/Zero or decimal points. This field has been maximized
Places Filled to 18 digits for future growth. The current check
9(16)V99 processing system supports amount up to 10
digits in length. The 8 digits should contain zeros.
61 1 Filler Alpha Spaces
62 -69 8 Issue Date | Numeric YYYYMMDD The issue date field is used only on input files or
output files that are processed as a full
reconcilement.
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ARP standard input and output specifications

Data Format/
Position | Size | element Field type justification Comments
1 Filler Alpha Spaces
71-78 8 Paid Date Numeric YYYYMMDD The paid date field is used only with the output
files.
* Input files should contain spaces in this field.
1 Filler Alpha Spaces
80-94 15 Additional Alpha- Content The additional data field is an optional field used
Data Numeric Specific by both inputand output files. It can contain payee
information or other important data.
* If the field is not used it should contain spaces.
95-144 50 Expanded Alpha- Content The expanded additional data field is an optional
Additional Numeric Specific field used by both input and output files. It can be
Data used by clients who want more than 15 characters
(Payee of additional data on their output files (not reports).
Name) Payee Name data is placed in these positions for
interrogation/ verification.
* If the field is not used is should contain spaces.
145-194 | 50 2nd Payee | Alpha- Content The 2nd payee namefield is an optional field used
Name Numeric Specific by inputfiles only. It can be used by clients who
want to use a second payee name. The 2nd
Payee Name data is placed in these positions for
interrogation/verification.
* If the field is not used is should contain spaces.
195-200 | 6 Filler Alpha Spaces

Sample ARP file layout

SAMPLE LAYOUT (RECORD LENGTH 200) NOTE: 200 Record length is for the Input Only to accommeodate Payee Name - Output length is 150.
12 3 4 B E 7T 8 @ m o mn @ 1 oW 1|\ o’ 7o

F 2003054 20030525 Additionsl DataP A YEE NAME Znd Payee Name
F 0000000000012 3456 753 2003051 20030525 DataFAYEE NAME &nd Fayee Name
F 0000000000012 3456753 200305 20030525 DiataPAYEE NAME 2nd Payee Nlame
F 00000000000123456753 DiataPAYEE NAME 2nd Payee Rlame
a A, A, P an an an an
ACCOUNT SERIAL AMOUNT ISSUE PAID ADDL DATA PAYEE NAME 2nd PAYEE NAME
Special Notes:

* Some of the numeric fields may be larger than your system can support. Splitting the fields into two parts and filing the unused portion with zeros may be necessary.
* All numeric values should be right justified and zero filed.

Figure 20

You can also receive direct transmission of prior-day balance reporting in BAI2 format and direct transmission

of check paid detail for uploading into your accounting, ERP and/or treasury workstation.
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Please refer to the pricing in Attachment A regarding transmission fees.

b) Is positive pay input for manual checks available on-line?

The City can input manual issues online via J.P. Morgan Access.

c) Is exception reporting and handling managed totally online? Describe.

The City will continue to use J.P. Morgan Access to receive positive pay exception items, including paid no
issue (PNIitems). A daily email notification is provided to your designated individuals, to alert them of any
positive pay exceptions that require review. The associated exception report is delivered via J.P. Morgan
Access at the beginning of the next business day, providing the report to the authorized the City user(s) upon
log on for pay or return decisioning. The exception items report provides both a frontand back image of each
item.

The exception items report provides both a front and back image of each item. Your authorized users simply
click on the check number of each item to view front and back check images. They select the ‘pay’ or ‘return’
button for each item—or select the ‘pay all’ or ‘return all’ button—and then electronically submit the decisions
to the bank. You receive an online confirmation indicating the submission was successful, which is saved
electronically or you can print it for future reference. This functionality requires no special software.

Positive pay exception decision entry

J.PMorgan

Feedback  Notfications  Help

Home Payments Receivables Reports & Statements Payment Control Manager Mor

Home  Inquiy Stops = DataDownload Reconinput CheckPrint ReconOutput | PosPay | RevPosPay = ACHFilter = Approvals = Reports
POSPAY EXCEPTION DECISION ENTRY

Total 2
XYZ COMPANY. 1028 Submitted 5
NOT NE@“‘::!MLAE"} D;g.NOT CASH! In Process. 0
NEW YORK. NEW YORK rnns i Pending 15
- SAMPLE YOID oaTe March 17,2018 Sub. By Me 5
ke | $ w010
dTen Conts 8=
SN,
. ——— L .
i print
Chki: 2005 Acct: 00000022222 samt: 6233
payee Line 1
Payee Line 2
Comments:
ttems Per Page [10 v * Denotes default reason where appiicable [ Submit Decisions |
Account No. ‘Check No. Amount Paid Date Ex. Type Default (JPay (JRtn Return Reason
0bb00011111 2004 30251 11-Apr-22 PNI Return a [m] -
0bb00011111 2005 406.03. 1-Apr-22 PNI Retun a (]
0bb00011111 2006 509.55 11-Apr-22 PNI Return a (]
0bo000TH 111 2007 61307 Apr22 MAX Retum 8] m]
06000011111 2008 71659 1-Apr22 PNl Retum ] u]
0bb000H 111 2009 2011 1-Apr22 PN Retum u] 0
06000011111 2010 52363 1-Apr22 PN Retum ] 0
Obb0001H111 2011 1027.15 11-Apr22 POl Retum 8] 0
06000011111 2012 113067 1-Apr22 PNl Retum ] a]
0bb00011111 E-2013 123419 11-Apr-22 PNI Return a [m] -

Sitemap| Secuity | Pr

Figure 21
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d)

e)

At what specific time is positive pay exception information reported to the City? How is notification
made? Is email notification available or must the City check for exceptions? At what specific time is
the positive pay response required for City exception elections?

Using “PUSH” technology, J.P. Morgan Access provides a daily positive pay email noftification that indicates
accounts with exception items (or discrepancies) or a notice stating “no items today.” Notification is sent by
11:00 a.m. local bank time and includes a link to the J.P. Morgan Access logon page. Local bank time is
defined by the account’s processing state.

If there are exception items to view, your authorized user logs on to J.P. Morgan Access to review the list.
Once logged on, authorized users click the check number of each item to view images of the front and back
of the check, select the pay or return button for each item (or select the pay all or return all button), and
submit the decision to the bank. You have until 4:00 p.m. local bank time to notify the bank of your pay/no
pay decisions.

Does the bank have payee positive pay available? Describe.

Yes, J.P. Morgan offers payee positive pay. We also recommend using positive pay payee verification to
provide an additional layer of fraud prevention protection. For payee verification, you provide the bank with
payee names in your check issue file transmission, online file upload or by manual entry on J.P. Morgan
Access.

While positive pay matches the MICR information of your presented check to the issue file, payee verification
takes the additional step of validating that the payee name matches issue file payee information. Our payee
name review digitally interrogates the payee name and also looks for alterations or additions above, below or
to the right of the payee name that would change the payee identification. Mismatched items are visually
evaluated to eliminate digital interrogation reading errors, and remaining items are sent in the daily positive
pay exception reporting for decisioning.

J.P. Morgan’s positive pay with payee verification

Payee verification interrogates : oue oo o
and detects an altered payee 2 it it R erifiat]
line and any variable data field Pk METiCaLinn
(account, amount,

T A e serial number)

II:DUE'IM:II.'.BI: DOSED0LANS 27 L0000k 1000002063702

Figure 22

Does the bank review exceptions such as encoding errors for possible repair before creating a City
exception item?

Yes, J.P. Morgan reviews (scrubs) the paid no issues (PNIs) to validate there are no dollar amount or check
number encoding errors. All necessary encoding adjustments are then corrected the day after posting in the
ARP system and online reporting.
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9)

h)

)

k)

Are all checks, including those received over the counter by the tellers, verified against the positive
pay file before processing? How often is teller information updated? If not verified, what are the
process, liability, and security on OTC transactions?

Yes, we verify checks presented at the teller line against the positive pay files received from the City. Teller
line positive pay is the strongest defense available to prevent check fraud. Within one hour of receipt of the
issue file, we update our teller line system. When a check is presented for payment at a Chase teller window,
the teller system determines the validity of the issued check prior to payment. We deny encashment on any
items not found as matching open entries on the issue file. Checks deposited at a Chase ATM are screened
against the positive pay records.

What are the available default dispositions for payment or return? (pay, hold, do not pay)

The typical default disposition is setup as return. However, the City can specify alternative default parameters
during implementation.

Can the bank provide fraud control paper check stock?

J.P. Morgan does not provide fraud control paper check stock for clients. We do offer our preferred vendor,
Deluxe, who can provide J.P. Morgan compliant check stock which includes a variety of security features.
Deluxe also provides check stock that is approved for use with payee positive pay accounts.

As an alternative to printing checks yourself and as a value added option, J.P. Morgan can provide our Check
Print service, our comprehensive print-to-mail solution for processing checks. The check stock used by
J.P. Morgan includes several security features including security watermarks, micro printing, chemical

sensitization, invisible fluorescent fibers, toner retention treatment, control numbers and advisory icons.

Describe your partial reconciliation services.

Partial reconciliation provides the City with a detailed listing of checks paid against a disbursement account
over a client-defined period of time. This service also details certain other categories, such as stopped
checks. Checks are typically listed in check serial number sequence with the amount and date each check
was paid. The reports are available via J.P. Morgan Access.

Describe your deposit reconciliation process and reports.

J.P. Morgan currently provides deposit reconciliation reporting for the City through multiple channels. The
reconciliation report provided includes the type of deposit (including electronic deposits), date, dollar amount
and associated serial number. In addition to the report, J.P. Morgan provides the City with location reporting
via J.P. Morgan Access. Additional information has been provided in Section 3. Collection and Deposit
Services above.

Describe transmission file requirements.

Please see the requirements provided in ltem a. above.
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m) Describe any and all partial reconciliation reports.

Available partial and full reconciliation reports are listed below. Please see Appendix 4 for sample ARP

reports.

Reconciliation reports package

Report name Full Partial | Report description

Bank Statement Yes Yes Provides a summary of credit, debit and paid check activity for the statement
period, and balances at the start and end of the period. The statement then
provides a detailed chronological listing of credit and debit transactions. For
each transaction, the entry provides the ledger and value dates, the dollar
value of the transaction, and detailed transaction description. The report
also provides closing ledger balances.

Consolidated Yes No Provides an itemized listing of issued and paid check exception items during

Diagnostic the reconciliation period.

Summary Report

Consolidated Yes No Lists both unpaid and paid checks for the reconciliation period. Full and

Reconciliation range reconciliation clients may receive this reportin addition to or in lieu of

Report the Paid and Unpaid Reports.
This report reflects the status of checks written, whether paid, outstanding or
assigned a special status, such as cancel or stop payment.
The standard reportis printed in serial number sequence. Serial numbers
are sequenced vertically.

Coversheet Yes Yes Summary page.

Current Stop Yes Yes Lists stops on file for an account as of the reconciliation period date.

Reconciliation

Report

DDA Paid File Yes Yes Provides an itemized listing of all paid checks during the period.

Daily Paid File Yes Yes Provides an itemized listing of paid checks during the previous business
day.

Miscellaneous Yes Yes Lists credit transactions posted during the reconciliation period.

Credit Miscellaneous credits include deposits, electronic credits and credit

Reconciliation adjustments processed by the bank.

Report Descriptive information relative to the item is provided where applicable.

Miscellaneous Yes Yes Lists debit transactions, other than checks, posted during the reconciliation

Debit period.

Reconciliation

Report

Outstanding Yes No Provides the balances pertaining to the issue information submitted during

Settlement Report the reconcilement period.

Paid No Issue Yes Yes Lists separately the current- and prior-period paid items with no

Report

corresponding issue information on file. tems will remain on the report until
issue information is submitted. The bank can generate a Paid-No-Issue
Report upon request.
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Reconciliation reports package

Report name Full Partial | Report description
Paid Only Yes No Provides an itemized listing of issued and paid checks during the
Diagnostic reconciliation period.

Summary Report

Paid Only Yes Yes Lists checks paid during the reconciliation period. The standard Paid Only
Reconciliation Reportis printed in serial number sequence.
Report

Serial numbers are sequenced vertically. A grand total of paid items is
printed at the end of the report.

Recap of Posted Yes Yes Provides a daily recap of all items posted during the reconciliation period. It
Items also summarizes, per day, the number and amount of issues, stops placed,
stops removed and canceled items. The reportis printed in sequence
vertically by day.

Reconciliation Yes Yes Text file containing paid, issues, stops placed, stops removed, canceled
Data File items and outstanding checks.

Stop Yes Yes Lists stops on file for an account as of the reconciliation period date.
Reconciliation

Report

Unmatched Report | Yes No Lists unmatched paid and issued items (outstanding checks and paid-no-

issues) as of the reconciliation period date in amount sequence.

Unpaid Only Yes No Summary of outstanding check and exception items.
Diagnostic
Summary Report

Unpaid Only Yes No Lists outstanding checks and exception items, including stops and cancels,
Reconciliation as of the end of the reconciliation period. The total of outstanding items is
Report printed at the end of the report.

7) Wires and Internal Transfer Services

The City currently uses ACH rather than wires whenever possible and has an average of five outgoing and
five incoming wires each month. Most outgoing wires are repetitive and input online.

Incoming wire transfers must receive same day credit. Wire initiation and release should be available
online. The City will require compensation for delays caused by bank errors at that day’s Fed Funds rate.

a) Can all wires and CHIPS transactions be initiated and monitored on-line?

Yes. J.P. Morgan Access continues to provide you with a complete range of funds transfer services
supporting U.S. dollar and multicurrency payments. Our solution supports wires (Fedwire and CHIPS), book
transfers, drafts, account transfers and U.S. drawdown transaction initiations using both predefined
(repetitive) templates and free-form formats.
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b)

c)

The City establishes user entitlements. Your security administrators authorize users to add, modify, delete,
approve and/or release wire transactions, as well as add, modify, delete, approve and activate predefined
templates. Receive a client confirmation number immediately upon release to the funds transfer processing
platform. Confirmation numbers are accessible using the cash reporting features of the banking portal.

Can repetitive templates be created and stored? Is there a template storage fee?

Yes. J.P. Morgan Access provides for a common set of intuitive templates for every payment method. For
example, the City easily creates beneficiary templates with lockable and editable fields to set up
recurring/repetitive payments. There is no fee for standard template storage.

What level of security authorization/release do repetitive or non-repetitive wires require? Is
authorization for repetitive and non-repetitive the same?

J.P. Morgan requires at least one approver for free-form wires or those initiated via repetitive templates.

J.P. Morgan Access automatically prevents a single user from performing all actions (create, approve and
release) on a single payment, even if the user is entitled to create, approve and release.

At the point of release, the application requires two distinct users are involved in the payment life cycle, which
includes the creation, approval and release of the payment initiated. Even if a user has all three entitlements,
the user will still not be able to take all three actions on a payment on their own.

Two distinct users are also required in the creation, approval and activation of any underlying template.

Using the administration functions within the Manager menu in J.P. Morgan Access

Customize the payment approval process by creating rules that determine the number and identity of
approvers for different types of transactions, including separate approval rules for repetitive templates and
free-formwires, as well as the order in which that review must occur. The elements of an approval rule are:

e Payment Type

e Payment Creation Method

e Accounts/Account Groups

e Templates

e Transaction Amount Limit

e Approval Type (Sequential or Non-Sequential)
e Number, Type and Priority of Approvers

Categories enable you to classify users, tying approvals to a group or job function rather than a particular
individual.
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d)

Is future dating of wires and transfers available? How far in advance?

Yes, J.P. Morgan’s payment processing system accepts paymentinstructions up to 365 days prior to value
date and warehouses these transactions in our systems until the value date specified. Warehousing is not
limited to certain types of transactions.

Future dated transactions can be submitted via J.P. Morgan Access:
e 365 calendar days for U.S. domestic wires
e 365 calendar days for FX wires initiated from U.S. accounts
e 365 calendar days for same currency wires initiated from non-U.S. accounts
e 365 calendar days for cross currency wires initiated from non-U.S. EMEA accounts
e 365 calendar days for cross currency wires initiated from non-U.S. APAC accounts

e Daily, with the exception of Christmas and New Year’s day, for FX (cross currency) wires initiated
from non-U.S. LATAM accounts

e) State wire access, posting, and cut-off times.
Payment/receipt processing operates from 8:00 p.m. CT each Sunday through 6:00 p.m. CT each Friday,
excluding U.S. Federal holidays. We provide our clients with generous cutoff times to enable same-day
execution of their payment instructions by actively participating in the extended CHIPS and Fedwire operating
hours.
USD clearing opens on Saturdays at 9:00 p.m. CT for Monday value date processing of book transfers
initiated through the weekend and Monday, if also a holiday. Clients will have the ability to process their U.S.
dollar book transfer straight through payments during these additional hours; however, repaired payments are
delayed until the normal operating hours of the FED and CHIPS.
Timeframes are outlined below (all times are CT). Please note, payments requiring repair have a cutoff time
30 minutes prior to the times stated below. Payment instructions received after these cutoff times are
completed on a reasonable-effort basis.
Input method
File Transmission Automated

Type of transfer Internet Payments standing transfer

Fedwire 5:15 p.m. 5:15 p.m. See note below (1)

Book transfer/internal 6:15 p.m. 6:15 p.m.

Drawdown (via Fedwire) 4:30 p.m. 4:30 p.m.

International (USD via CHIPS) 4:30 p.m. 4:30 p.m.

(1) Automatic Standing Transfer: As standing orders/payment instructions are repetitive, there is no deadline, per se. In
most cases, we execute the standing order early each morning. If itis to be based on an account balance eitherin a
J.P. Morgan account or in an account at another bank, the transfer will be based on the closing balance as of the prior
business day.
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9)

h)

State the bank’s policy on the use of ledger balances for outgoing wires in anticipation of scheduled
activity or incoming wires.

We establish an intraday limit and describe our process below.

Considering the established credit standing, an appropriate intraday credit limit is made available to make
sure your transactions flow smoothly and efficiently through our systems. The limit is electronically verified by
our Funds Transfer Balance Control System. Payments within the limit, plus the current cash position in your
account, are executed.

Should a payment take your account balances over the intraday limit, the transfer will be stored electronically
and referred to your funds control officer for approval. If covering funds are received while the payment is
stored, the transfer will be automatically released without manual intervention.

An important feature of our system is the ability to group designated accounts together into a single
relationship for intraday credit purposes. This provides for the release of payments when the total balance
and intraday limit in your grouped accounts is sufficient.

Can internal account transfers be processed totally on-line?

Yes, the City can use Account Transferin J.P. Morgan Access to transfer funds between U.S. (domestic)
J.P. Morgan bank accounts. Funds move in real-time between accounts. Account transfers are executed
against the available balance.

Cutoff time for same-day transaction posting is 10:00 p.m. CT; any transaction initiated after this time will post
on the following business day.

Are book debits/credits all handled online?

Yes. J.P. Morgan Access offers a complete range of funds transfer services supporting U.S. dollar and
multicurrency payments, using both predefined (repetitive) templates and free-form formats:

e The City establishes user entitlements. The City's security administrators can authorize users to add,
modify, delete, approve and/or release wire transactions, as well as add, modify, delete, approve
and activate predefined templates.

e A J.P. Morgan client confirmation number is provided immediately upon release to the funds transfer
processing platform.

e Confirmation codes are accessible using cash reporting features.

e Wires (Fedwire and CHIPS), book transfers, drafts, account transfers and U.S. drawdown
transaction initiations are supported.

e Multibank payments wherein you can initiate wires from non-J.P. Morgan accounts
e [Future-date capability is available, supporting 365 calendar days for:

= Same-currency wires initiated from U.S. and non-U.S. accounts
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What is the bank’s policy on using ledger balances for outgoing wires/ACH?
Wire transfer balance eligibility is based on the City’s intraday credit limit as detailed in ltem f. above.

ACH service is subject to and contingent upon credit approval according to the bank’s current credit policies
for credit and debit applications, which has already been established for the City by J.P. Morgan.

8) Optical Imaging

In an effort to reduce paper handling and storage, the City is focused on imaging of documents.

a)

Describe the bank’s optical imaging process and list all the items captured along with their retention
schedules.

We offer paid item images* in different media to meet the City’s image strategy. Options for paid check
images are:

e Online via J.P. Morgan Access: Retrieve in seconds, compared with hours or even days for
physical retrieval and the quality of the reproduced image is extremely clear (see image example
below)

e Image transmission: Receive fast, automated image files directly transmitted to your internal check
archive for high-volume clients

* JPMorgan Chase is licensed under U.S. patent nos. 5,910,988 and 6,032,137.

Online image access

Receive image history inquiry for seven to ten years with our banking portal. Perform an advanced upfront
check search functionality that provides you with the status of each check. Your users can perform single and
range-based searches by account number, check number and amount, sequence number, paid and issue
dates and payee name. The results tell you whether the check is still outstanding, has an active or revoked
stop, is canceled (voided), was returned or has paid.

Additionally, batches of images can be requested in an offline request mode for more efficient origination of
larger numbers of requests.

Our banking portal is more efficient than paper or CD-ROMs, especially for retrieving information quickly.
Check images are usually available the same day checks are presented. At a minimum, images of these
items are available on a next business day basis. Our browser-based solution allows you to retrieve check
images for all applicable accounts without waiting for a CD-ROM to arrive.
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Sample check image

Whired

P AP EM BE OCO ®Ma
ﬁmm m:m:n%

DATE:  JANUARY 2%. 2015

Bar « == Two Hundred Dollars and Five cents
FoR:

ooy  The Outdoor shop

—r v

* 1900297 0240000 2 Wndkkkkkd

CheckiSerial? 2001 Account® Obb00033333  Amount 200.05

Figure 23

Image transmission

We can provide image files daily, weekly or monthly. Anindex is also provided with the tiff images. There is
no specificimage viewing software required to view the images. Please see the image file specifications

provided in Appendix 5, Check image transmission format guide.

b) What images are available on-line? When? How long are images available on line?

The City receives images of all on-us transactions (paid checks, deposit tickets, advices/adjustments) and
account reconciliation (ARP) reports through our banking portal. Checkimages and ARP reports are stored

for 7 years (standard) with an option to extend retention up to 10 years.

Bank statements and account analysis statements are also available. The banking portal stores historical
statements for up to 7 years for bank statements and 13 months for account analysis statements.

c) Are all images downloadable? Describe.

All images can be downloaded for the City to save electronically or print for future reference.

d) What other archiving facilities are available through the bank?

Images of on-us transactions are also available by direct transmission.
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9) ACH Services

ACH service is currently used for vendors and payroll. The City uses wires for pool and paying agent
transactions currently. The water utility bills on a frequency of eight cycles per month and processes
customer payments through the lockbox. ACH is used for some vendor payments and the City plans to
expand this use. Direct debits for utility billing are used for approximately 1,995 accounts each month.
Direct debits for retiree health billing are used for approximately 170 accounts each month.

The City requires pre-notification and filters/blocks on all accounts.

a)

b)

Is ACH service available for online individual transactions as well as file transmission? What are the
cut-off times for each?

Yes, depending upon your operational requirements, originate ACH payments for:

Lower-volume origination by using our banking portal, J.P. Morgan Access. The banking portal provides a
fully integrated, browser-based service with easy-to-use applications for all your information, compliance and
portfolio management needs. Same-day cutoff is 2:00 p.m. CT, unless prefunded, then same-day cutoff is
1:00 p.m. CT.

Larger-volume origination by using secure file transfer protocol (SFTP) transmission for batch files. All data
received after 2:15 p.m. CT (1:15 p.m. CT if prefunded) is ineligible for same-day.

Many large originators find it convenient to originate large volume via batch and create occasional manual
entries online when necessary.

Describe how individual ACH transactions are input online? What security features are in place?

Common sets of intuitive templates for every payment method are available to you. For example, easily
create beneficiary templates with lockable and editable fields to set up recurring payments.

There are many ways to customize the system. J.P. Morgan Access can be configured with flexible sorting
and filtering options to display only the features you use—in the order you prefer.

Create templates to support a complete menu of ACH transactions with all template information stored
securely with the bank:

Templates for all ACH transactions

Consumer payments e Cash concentration

Consumer collections e Cash disbursement

Payroll payments e Federal, state and municipal payments
Corporate/vendor payments e Child support payments

Corporate/vendor collections e Funding other J.P. Morgan accounts on a same-day basis
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Transactions based on templates or entered in free-form mode are created by you, then batched, approved
and released for processing.

Sample template details page

Search v

Checks Reports & Statements Payment Control Manager More Services

status

Multiple - USD 3,600.00 Active

v Expand/Collapse Al
~ Template Information

mpiate Name Termpiate Descriptio Tempiate Type Scnedute Transactions
Multi (8)- Template Payroll payroll standard Schedule Set
v Transaction Information

Ordering Account Account Batance Ordering/Originating Accoun Name Brancn Location Bank Name

1bb2345 3398313 New York Account JPMC New York

BankiD Company/Enty Name and ID Methoa Transaction Category Beneficiary Bank Courry

- Bowery Gallery 7 20190001 ACH Credit PayrollPayments

Active

¥ Routing/Reference Information

Fiter by Column *
Beneficiary Name iler by Text APPLY FILTER | RESET

[ Beneficiary Name Beneficiary ID Hold Default Bank ABA Account Number Account Type
Payment Amount

[ Lovise Fitzgerald 62342 NO 350000 34512131 166275 Checking
[] John Smith 44322 NO 320000 3986439 1bb64 Checking
[] Marge Jones 12345 NO 300000 9852910 1bb342 Checking
[] Anderson Lane 12345 NO 4,000.00 5637257 1bb4532 Savings
[ Louise smith 623422 NO 350000 34512131 166275 Checking
[ John Fitzgerala 24321 NO

Tbb64 Checking

1 tremn e
MoDI HISTORY cLose MOREA

Figure 24

ACH files generated through the banking portal are retrieved and processed several times each business day
for next-day processing (or same-day, when applicable).

Advantage for the City: ACH files generated online are delivered for processing nine times each business day,
Monday through Friday.

Create free-form transactions online

For non-repetitive payments, the City can create free-form ACH payments without the need to establish a
stored template.

Security

J.P. Morgan Access uses a multi-layer security system designed to protect the privacy and identity of users,
while maximizing data and transaction integrity.
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c)

Control: The City’s security environment is maintained by your assigned security administrators,
who create and authorize users for online services. Using online administration tools, security
administrators can lock down security with precise user entitlements, limits and account settings and
generate entitlement reports to meet auditing requirements.

Two-step logon: The system uses an enhanced two-step logon to help validate that users are
accessing the authentic J.P. Morgan Access website.

Single Sign-On: A distinct user ID and password give the City’s users access to the platform and
product functions that do not involve the initiation of value-bearing transactions. Users entitled to
transaction initiation or that fall under certain regulatory requirements will also require a security
token to log on.

User authentication: During the initial access to the server, users’ identities are validated against
their registered profiles.

Log on control: After three log on attempts, the system automatically locks out a user who enters
an invalid password and generates an entry in the security log. The three failed log on attempt
restriction prior to disabling a user is on a per session basis. This is set by our systems.

Computer registration: Each time a user logs on through an unrecognized computer, the system
prompts the user to re-register the unit using an activation code delivered via an out-of-band
channel, such as email, help desk or in person by a the City security administrator.

Digital signature: Authentication is required for users accessing functions involving value-bearing
transactions or security activities (e.g., wires and ACH). We use a two-factor authentication process:

= Digital signature authentication is achieved through J.P. Morgan’s patent-pending solution
leveraging RSA SecurlD token technology to provide signatures.

= Users enter their user ID, password and RSA SecurlD token code when logging on. They are
prompted to re-enter their password and token code before moving funds during their secure
session.

Data protection: Industry-standard 256-bit Transport Layer Security encryption helps maintain
confidential access and delivery of data, and transaction facilities.

Session timeout: After 15 minutes of inactivity, users are automatically logged off.

What is the policy and process for handling of ACH returned items?

Depending on which services you select, notification of change and returned item advices transmit on the day
of posting through:

Transmission
J.P. Morgan Access

Encrypted Email

Additionally, J.P. Morgan Access can be used to retrieve return/NOC information, post settlement date.
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d)

Return files are available at the start of business, Monday through Friday. This information includes:
e Original date of settlement
e Return date
e Return reason code
e Information included with the original transaction(s), such as:
®  Client individual name
= |ndividual ID
®m  Receiver's account/ABA, amount, etc.

For sample reports, please see Appendix 6.

Can ACH items and files be future dated?
Yes, ACH items can be future dated.
Here’s our policy:

e Fordirect transmission origination files, the maximum retention time for future-dated transactions is
90 days. Transactions are maintained for online inquiry for 180 days after the effective dates.

e ACH payments through J.P. Morgan Access are warehoused for up to 60 days in advance of the
value date.

What specific filters and blocks are available on the accounts? Define and describe all your fraud
filter and block options.

J.P. Morgan continues offers a suite of services to protect your account from unauthorized ACH debits and/or
credits. The City can continue to use ACH Transaction Blocking and we now provide ACH Transaction
Blocking with Positive Pay with ACH Positive Pay and ACH Transaction Review products.

ACH Transaction Blocking with ACH Positive Pay is a self-service tool designed for you

ACH Transaction Blocking (ACH TB) with ACH Positive Pay is a self-service tool that allows you to add ACH
debit and/or ACH credit block setups at the account level, and decision items for review prior to posting to the
account. The tool offers optional dollar amount thresholds using our robust online portal. The products can be
set up through J.P. Morgan Access via the Payment Control Center module. (This self-service tool is
available for received U.S. ACH transactions between U.S. accounts.)

ACH Transaction Blocking allows you to specify which companies are authorized to post ACH debits and
credits to your accounts, blocking unauthorized use. The system's "block all" option prevents all ACH debits
and credits from posting. You can also set dollar limit ceilings.
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ACH Transaction Blocking with positive pay reports

The ACH Blocked Transaction Report gives you a daily report that provides a listing of all blocked
transactions. Use the data to have your CSA update your ACH debit/credit block profile to allow future
payments to be processed without being returned. The report allows you to notify trading partners proactively
about returned payments.

The ACH Positive Pay Decision History report allows entitled users to view up to six months of decisions
submitted for the items for review.

Confirm transactions with ACH Transaction Review

ACH Transaction Review, available through J.P. Morgan Access, lets you review and confirm ACH debit and
credit transactions online, as well as return unauthorized transactions on a case-by-case basis after the

transactions have posted to your account. You have until4:00 p.m. CT, determined by account location, the
day after posting, to submitdecisions. If a Pay or Return decision is not submitted by you, the default Pay or

Return decision, as established in the related profile, will be applied.

How ACH Transaction Blocking with ACH Positive Pay works

Product features

ACH Transaction Blocking

ACH Positive Pay

ACH Transaction Review

Platform

e Payment Control Center

o Payment Control Center

e Checks Module

Before or after posting

e Block transaction before
posting

e Decision transaction
before posting

e Review and Decision
transaction after posting

Method of enroliment

e Deal Manager*

= ACH Transaction
Blocking Payment
Control Center (PCC)
PLI

*includes ACH Positive Pay

o Automatically available
for entittement as part of
ACH Transaction
Blocking PCC Deal
Manager request

e System administrator
entitles users

e Deal Manager

How it works

e Received ACH debits
and credits that match
block settings are
returned automatically
without posting

e Requires the setup of
ACH Transaction
Blocking rules

e Received ACH debits or
credits generate alerts

e Choose to change the
Pending Return or Pay
decision applied based
on the blocking rule

e Simplify block rule
maintenance by adding
company IDs directly to
block rules from
decisioned transactions

e Received debits/credits
that post to the account
the prior banking day
are displayed for review
based on profile filters

e Decide to return/pay
day after posting

e Return decisions
generate an ACH
return. Pay decisions
will have no impact

o Default decision to pay
or return automatically
applies if a decision is
not made by the cutoff
time
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How ACH Transaction Blocking with ACH Positive Pay works

Product features

ACH Transaction Blocking

ACH Positive Pay

ACH Transaction Review

Decision cutoff

e N/A

e 4:00 p.m.CT for Same
Day CTX transactions

e All other transactions
8:00 p.m.CT*

*New cutoff time in PCC

e 4:00 p.m.local account
time

Service codes

e 2860 Transaction Block
Maintenance (per block
setup)

e 2861 ACH Block
Authorized Transaction
(per Allowable/Non-
Allowable Company ID)

e 7629 ACH Positive Pay
Exception (per
exception) New service
code”

*Only billed once ACH
Positive Pay is activated and
exceptions are generated

e 2237 Trans Review
Maintenance (monthly
maintenance fee per
enabled account)

e 2238 Trans Review
Filter Exception (per
viewed transaction
under filter criteria)

e 2239 Trans Review
Reject (per reject/return
requested

Status

e General Availability

e General Availability

e General Availability

A list of debits and credits not affected by ACH Transaction Block/Transaction Review

In accordance with customary practices, as well as applicable law and rules, the following types of ACH-
related debits/credits will not be blocked:

e ACH debits to your account to offset ACH credit entries originated by you through the bank

e Reversals of previously received ACH credits

e Reclamation entries, as defined in the Nacha operating rules

e Debits orcredits to your account initiated by the bank to correct processing errors, effect back-
valuations or make other adjustments

e Returns or reversals of ACH debits or credits originated by you

e Fees or charges owed for services provide by the bank

What policy, process and time requirements exist for file and item reversals and deletions?

Initiate online transaction reversals in a secure manner using Transaction Services through J.P. Morgan
Access or by initiating requests using file transmission. You may delete an entire file by contacting your
dedicated CSA or the ACH Transmission Services Group by phone at (813) 432-3800.

IIl. NATURE OF SERVICES REQUIRED | 96 |



Our goal is to delete a file or item prior to the bank releasing the file or item to the ACH network. According to
Nacha rules, reversals must be made within five business days after the settlement of the original ACH entry.

g) Are ACH addenda shown in their entirety on-line and on detail reporting, reports and statements?
Does this require additional EDI or other service or access?

ACH Addenda is included on reports and export files (e.g., PDF, BAI2 and MT940) and EDI X12 format. No
additional EDI services are required.

h) Is the pre-note charged as a standard ACH transaction?

Prenotes are charged as standard ACH transactions.

i)  Will the City incur a transmission and/or file processing fees for on-line individual ACH transactions?
Describe?

The City will continue to receive a charge per item originated.

10) Collateral Requirements

The City requires a bank that is fiscally strong and able to provide the services described on an
uninterrupted basis. As public funds the City falls under the provisions of the Public Funds Collateral Act
(Texas Government Code Chapter 2257) with additional restrictive City requirements. Collateral will be in
place at least three (3) days [Local Government Code 105.031(b)] before any funds are transferred. The
City intends to minimize collateral costs through use of the sweep mechanism.

If funds are, for any reason, not swept all un-invested time and demand funds above FDIC insurance
coverage must be collateralized to 102% with securities authorized by the City. Authorized collateral will
include only the following as described in the City Policy:

e Obligations of the U.S. its agencies or instrumentalities including mortgage- backed securities and
CMO passing the bank test of the Federal Reserve

° FHLB Letters of Credit

All securities pledged to the City will be held by a City approved independent third-party institution
outside the bank’s holding company. The bank will be responsible for the pricing of securities and daily
monitoring and maintenance of margin levels. Preferably the custodian would provide market values on
the securities. The custodian is required to provide a monthly report directly to the City on the collateral
pledged.

The Federal Reserve Bank (FRB) will provide original safekeeping receipts directly. The Entity must maintain
correct instruction with the FRB to help make sure delivery of safekeeping receipts. The bank has no control of the
submission of FRB receipts.
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The Pledge Agreement shall be executed under the terms of FIRREA with approval by resolution of the
Bank Board or Bank Loan Committee. If the Federal Reserve is used as custodian a Circular 7 Pledgee
Agreement will be executed and appended to the agreement.

The J.P. Morgan Board of Directors has passed a resolution which delegates authority from the Board to certain
personnel to, among other things, enter into agreements with governmental entities to serve as a depository and to
pledge collateral to secure that entities’ public funds deposits. This resolution can be delivered upon request.

The following conditions must be met.

e  Collateral must be held in an independent third party bank approved by the City outside the bank’s
holding company.

e Initial collateral will be provided for the City five days prior to deposit of funds in accordance with
State law.

e All deposits will be collateralized, above FDIC insurance, at 102% of principal plus accrued interest at
all-times.

The entity will inform the Bank of changes in the amount or activity of deposits, that may exceed the entity’s
current Collateral value, within a reasonable time before the change occurs.

e Thebankis responsible for the daily monitoring and maintaining of collateral margin requirements.

e Pledged collateral will be evidenced by original safekeeping receipts/report sent directly to the City
by the custodian and the City will receive a report of collateral pledged including description, par,
market value, and CUSIP monthly directly from the custodian.

The Federal Reserve Bank (FRB) will provide original safekeeping receipts directly. The Entity must maintain
correct instruction with the FRB to help make sure delivery of safekeeping receipts. The bank has no control
of the submission of FRB receipts.

e  Substitution rights will be granted if the bank/custodian obtains the City’s prior approval and if
substituting securities are received before previously pledged securities are removed from
safekeeping. Collateral value will be maintained during substitution at 102% or above. Substitution
conditions are negotiable if online inquiry access is available.

a) Confirm agreement to each of the collateral conditions stated above, noting any exceptions to each.

Except as noted herein, J.P. Morgan can accept the collateral conditions.

b)  Will there be a fee for collateral?

J.P Morgan does not currently charge for this service, as such no fee will be assessed during the initial
contract period. Any future service fee changes will be mutually agreed too during the extension periods.
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d)

What financial institution will be used as custodian?

The Federal Reserve Bank will be used as custodian as described above.

Are online systems available for the City to inquire on collateral? Describe access and use.

J.P. Morgan does not provide an online system for collateral, please refer to the section Reporting below.

NCMG Process and Procedures

JPMorgan Chase Bank, N.A. (the “Bank”), through its National Collateral Management Group (“NCMG”),
employs a Bank developed Corporate Collateral Management System (“CCM”), which provides daily
monitoring of deposit balances and security value for collateralization purposes.

CCM is reviewed each Federal Reserve banking day by dedicated Collateral Managers for compliance with
customer collateral requirements. Collateral requirements are based upon the end-of-day ledger balances
(except for Louisiana clients, where collected balances are used) in deposit accounts (demand and time
deposits) (plus accrued interest if any), less applicable FDIC coverage, plus applicable margin (gross-up), if
any. The end-of-day deposit balances are uploaded into CCM the following Federal Reserve banking day
morning from the Bank's deposit system. NCMG monitors the market value of collateral pledged to our
customers and compares the market value to the collateral requirements. In the event a market value
reduction orincrease in deposit level creates an under-collateralized position, additional collateral will be
pledged promptly.

Federal Reserve Bank Third-Party Joint-Custody Security Accounts

The bank currently uses the Federal Reserve Bank (“FRB”) as the primary custodian for joint-custody security
accounts (“Collateral Account”). The Administrative Reserve Bank (“ARB”) that holds the securities for the
Bank is the FRB of New York (determined by Federal Reserve rules). The FRB of Boston is the Federal
Reserve System’s national collateral account ad ministrator. Pledged securities will be held in a FRB collateral
account in the name of the Public Entity.

In order to establish a Collateral Account, FRB requires a copy of the completed FRB “Pledgee Agreement
Form” (“PA”) and “Fed Mail Form” from the Public Entity (the Public Entity must agree to the custodial
agreement terms set forth in the FRB’s Operating Circular 7, Appendix 7 , as amended from time to time).
The FRB will not review or complete any tri-party custodial agreements that Public Entities or banks present
for collateral accounts.

The FRB will assign a unique, alphanumeric collateral account number to the Public Entity upon the receipt,
review and verification of the completed PA and Fed-mail forms. The Public Entity may retain the original
forms for their records.

If a Public Entity has (or had) a FRB collateral account, the Public Entity can provide NCMG the FRB
alphanumeric collateral account number, a listing of authorized signer(s) and verification requirements listed
on the existing PA or provide a copy of an existing PA, such that NCMG can pledge into their collateral
account. If the Public Entity has a PA greater than two (2) years old, it is recommended that the Public Entity
submit a new PA.

Until NCMG receives the FRB documents (or information regarding the existing account), NCMG will pledge
collateral into a Bank controlled account at the FRB in the name of the Public Entity on CCM.
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The FRB provides two (2) types of reporting; Joint Custody Daily Activity Statements (“AS”) and Monthly
Securities Holdings Report (“MSHR”). The AS reports account activity when conducted within the collateral
account. The MSHR reports all securities held in the Public Entity’s collateral account at month end. Both
reports are sent within 24 hours either by email or facsimile. The FRB reports list the original par value of the
securities pledged and does not report market value of securities pledged. The FRB does not provide online
access to collateral account nor hold any irrevocable letter of credit issued by a Federal Home Loan Bank.

Collateral Increases

NCMG recommends that customers contact NCMG directly in the event that additional deposits will exceed
current collateral levels so that additional collateral can be pledged and putin place at the time the deposits
are made.

Customers can contact NCMG before 1PM (Eastern) for a collateral increase to be effective the same day,
otherwise NCMG will endeavor to make the collateral increase effective the same day if contacted after such
time. Also, the Bank requires a one (1) business day notification of a collateral increase request greater than
$50 million.

In the event that NCMG has not received timely prior notification of an increase in deposits from a customer,
which results in a need of additional collateral, additional collateral will be promptly pledged, unless otherwise
advised by the customer.

Collateral Releases

The release of any securities pledged as collateral in the clients’ FRB collateral account requires written
authorization and verbal confirmation based upon the current FRB standards. NCMG will submit collateral
release letter(s) to the client authorized individual(s) for authorization of any collateral reductions.

Collateral Limits

The bank will collateralize all public deposits collateral requirements as necessary currently and has no
established maximum collateral limit. As noted above, the Bank does require a one (1) business day
notification of a collateral increase request greater than $50 million.

Security Valuation

The bank uses an independent, third-party pricing agent for collateral valuation. Dependent upon the types of
securities pledged, the Bank will update security prices (marked to market) daily, weekly and monthly, as
provided from the pricing agent.

Types of Collateral Pledged

State law will govern acceptable collateral for public fund deposits, if applicable. Clients may provide further
direction as to types of acceptable collateral. The types of collateral pledged are subject to change.

Subject to applicable state law and anticipated depositlevels, the Bank may pledge an irrevocable letter of
credit issued by a Federal Home Loan Bank and securities in the form of U.S. Treasury (e.g., bills, notes,
bonds and TIPS) and agency (e.g., Fannie Mae, Freddie Mac) securities as collateral to secure public fund
deposits. In circumstances where the amount of deposits exceeds the size of the letter of credit the Bank will
provide the required collateral using other forms of eligible collateral. Your relationship team or NCMG will be
pleased to discuss our approach and provide additional information.

Reporting

In addition to FRB reporting (see “Federal Reserve Bank Third-Party Joint-Custody Security Accounts”
above), NCMG provides a monthly collateral report which lists the pledged securities (description, maturity
and rate), original par, current par and market value and, if applicable, will list any irrevocable letter of credit
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issued by a Federal Home Loan Bank. NCMG emails the report by the 5th business day of the following
month. Customers may contact NCMG during normal business hours to request a collateral report for any
specific business day.

Board Resolution

The Board of Directors of the Bank has passed a resolution which delegates authority from the Board to
certain Bank personnel to, among other things, enter into agreements with governmental entities to serve as
a depository and to pledge collateral to secure that entities’ public funds deposits. This resolution can be
delivered upon request.

Contact Information

NCMG can be reached by:

Phone 1(888) 333-8340, option 1 (Monday — Friday 8AM — 5PM Eastern Time)
Email ncmg@jpmorgan.com
U.S. mail JPMorgan Chase Bank, N.A.

Attn: NCMG OH1-0138
1111 Polaris Parkway
Columbus, Ohio 43240-0138

11) Pay Cards — Stored Value Cards

No Proposal. J.P. Morgan no longer offers prepaid card products. As an alternative to a prepaid card program,
J.P. Morgan suggests our Concourse service.

J.P. Morgan Concourse™ is an end-to-end, digital, omni-channel solution. It provides the City with a seamless
digital payout experience that lets you directly connect with your customers and suppliers through multiple
channels, including a the City-branded online and mobile portal that we host securely.

Concourse provides the City with an incredible amount of flexibility, including multiple payment methods,
comprehensive reporting and integration options.

As a solution we fully own and support, Concourse delivers J.P. Morgan’s payment processing excellence, security
and expertise to the City, providing you with a single end-to-end access point.

12) Account Analysis

A monthly account analysis report shall be provided for each account and on a relationship basis.

The City continues to receive an account analysis statement each month identifying all services provided, product
volumes and the resulting service charge incurred.
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Please note that mail postage fees for J.P. Morgan Access Check Print service are not charged through account
analysis. You receive a direct debit to your account for these separate fees.

Continue to benefit from retrieving electronic account analysis statements via our online portal, J.P. Morgan
Access.

Benefits of our approach to electronic account analysis statements

FASTER DELIVERY GROUP ACCOUNTS YOUR WAY

Receive the Adobe PDF version on the sixth business Group specific accounts and billing relationships
day after close of your billing period together for online analysis

EXPORT DATA MANAGE ACCESS

Export billing statement data using robust Create user profiles to give access to specific
encryption technology into Excel or text (CSV) for accounts or billing relationships and your security
further analysis administrators can reset user passwords

a) Provide a sample account analysis.

Account analysis statements in PDF format show each section of billing information in a separate table. Total
charges are displayed at the end of each table for clarity.
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Balance and Compensation Analysis section
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Activity Summary section
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Relationship Balance Compensation History section
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b) State when the analysis will be available each month.

You can retrieve your electronic account analysis statements on the sixth business day after the close of the
billing period.

c) Is the analysis provided online? How long is the analysis maintained on-line? If not how is it
provided?

Account analysis statements can be viewed online, or exported in Excel, PDF, and CSV format. In addition,
EDI 822 format is available through direct transmission or secure email. J.P. Morgan also offers CAMT.086
ISO formatted billing files, the newest industry standard electronic statement.

Account analysis statements are available online for up to 13 months.

13) Monthly Statements

The bank shall provide monthly account statements on individual accounts and on a relationship basis.
All accounts are on a monthly cycle using the calendar month as cut-off. Timeliness of reporting is critical.

The City receives bank account statements electronically for each account via online delivery or transmission.
The statements provide a summary of credit, debit and paid check activity for the statement period and
balances at the start and end of the period.
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Bank statements also provide a detailed chronological listing of all credit and debit transactions. For each
transaction, the entry provides the ledger and value dates, the dollar value of the transaction and detailed
transaction description. Additionally, statements provide closing ledger balances.

a) Provide a sample statement.

The account bank statement in PDF format shows each section of the bank statement in a separate
section—summary, grouped transactions (e.g., checks paid, electronic withdrawals), and daily ending
balance. Totals are displayed at the end of each section for clarity.

Summary section

':HAGS_EB:?M January 01, 2014 Bevugh Jamsry 31, 2014
PR i B Aeosunt Number, 1234567890
Houston, TX 12345

T
CUSTOMER SERVICE INFORMATION

If you have any questions about your
statement, please contact your
Customer Service Professional.

a0 1) WA TR 14

[CHECKING SUMMARY] Commereial Cheching

IHSTANCES AMCUNT
Beginning Balance $596,907 95
Deposits and Asditeons .=} 85387383
Checks Pakd %0 - 824,330.88
Ewctrons Withdrawals 34 = 812,380.72
Ending Balance 143 $443 963.99
|DEPDSITS AND ADDITIONS |

DATE DESCRIFTION AMOUNT
o2 Remaote Onling Deposa 1234 s0.68722
(3] o] JPMorgan Ascass Transter From Astount 12345878901 1.713.85
oz JPMorgan Actess Trangter From Assbunt 12345078001 24259
oo Remate Online Depost 1234 587840
oo Cirig CO Hame: XYZ Company LTD-2 Orig 1D 123450780 Desc Date: 951913

DeserPayabies SecPPD  Tracew D00000012345678 Eed 140103

I0-Badd Ind Mama-LAVW Company LTD-1

1234587 Trm: DO1234587ETe
0103 JPMorgan Access Transfer From Account 12345878001 2.150.18
ovon Remote Online Deposd 1234 B0.E04.04
o108 JPMorpan Actess Transer From Ascount 12345878001 3E71L3T
o108 JPMargan Ascess Transfer From Ascount 12345878001 1,288.03
owar Remate Online Deposit 1234 2.040.34
owar JPMorgan Acoess Transfer From Acoount 12345878501 £.308.30

Pagererd

Figure 28
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Grouped transactions section

Figure 29

CHASEQ Jaruary 01, 2014 twough January 31, 2014

Accourt Nurber 1234567890

[DEPOSITS AND ADDITIONS | coninued

DATE DESCRIFTION AMCUNT
o4 JPMergan Access Transfer From Account 1 2345878001 1.784.43
o4 JPMorgan Access Transfer From Account 12345878001 177838
o124 JPMorgan Access Transfer From Account 12345078901 1.307.42
oy Cwig CO Hame:X¥Z Company LTD-2 Ong 100123450780 Desc Date; 123458 CO Entry 10433

Descr-Payables SecPPD  Traces: 1110000 12345878 Ead-1 23458 ind

IDD123458 lind Name:LUVW Company LTD-1

1234587 Tm: D000 23450Te
o127 JPhiorgan Access Transfer From Account 1 2345878001 4 8T480
o12e Remote Onling Depost 10058 &3.311.08
ouze JPMergan Acckss Transfer From Account 12345078901 T.803.87
orze JPMergan Access Transfer From Account 1 2345878001 335724
on2e JPMorgan Ascess Transfer From Account 12345878001 3.085.05
onze Orig CO Mamia-XYZ Company LTD-1  Orig I0: 1 234587200 Desc Date: 123458 CO 281707

Entry DeserPan GroupseocPPD  Trace#: 000001 234587800 Eed: 123458 - ind

ID0123458 fnd Name: UMW Company LTD-1

EFT Batch ® 1234 Tm: 01234587807
(0] Fri] Remole Online Deposit 1005 18.829.50
0120 Remote Online Deposit 1005 3050038
0120 JPMorgan Azcess Transfer From Account 12345878001 102473
DEo JPMongan Access Transler From Actoumt 12345878001 2038
D Remote Online Deposit 1005 485351
f P Orig CO Mame: XY Z Company LTD-2 Orig ID:0123456780 Desc Date- 123458 CO Entry B.950.50

DeserPayables SecPFD  Traces:1 1100001234567 Eed! 123458 ind

DD123456 I Marr:

1234847 Tm: 0000123458Te
0131 JPMergan Access Transler From Accoum 12345475001 S.004.28
Toral Deposits and Additions $EB36TIES

CHECKS PAID

CHECK
HUMBER
1000
2127
2128
2130
FAkC
2138
2133
2137
2138
2130
2140
2
2142
2143
2144
2146

Date CHECK DATE
PaD AMOUNT HUNBER P AMOUNT
o127 $674.20 2148 [ATEE] 113284
o108 25.00 2148 013 1.067.00
[0 Te3.92 2148 0115 234.00
0103 48728 2150 01114 174.00
o7 107,040.22 2151 oS 50.00
[0 233.08 2152 oS 41200
(301 381.00 3 os 00.218.05
omnT 250085 2154 QT 1.795.83
(301 147.00 2158 sin? 331,500
01114 arasn 2% 01522 050
0106 1,486.00 287 o2 22200
o112 18,00 2188 o1 11200
o110 100.00 2% o2t 48820
[I13E] 281,00 2180 o122 62300
o1ne 48282 2181 o2z s18.81
(31 Ti,128.18 2102 o122 20,140.00

Fage Sl

SR AN 2
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Daily ending balance section

CHASEQ

Jarsany 01, 2014 Svough January 31, 2004
Account Mamier 1234567890

|ELECTRONIC WITHDRAWALS |

DATE DESCRPTION AMOURT
D122 Chios Dbt Viac XYZ Compary LTD-8 AT XYI Company LTD-1 Mot Enteed T4
Ssn: 0123458 Tm: 01234587800
01723 Orig CO Namax¥Z Company LTD-1 Ong 10:012345848780 Desc Date:123426 CO 3.510.00
[Ertry Descr'Web Prvis Sec: Wab  Traces: | 1ID00012345878 Eed 123458 ind
N34 Ired Hama UWW Company LTD-1
122-458-TE00 T 0122458788 Te
0128 Orig GO Name (YT Company LTD-3 Org ID-0123458788 Desc Date- 123458 GO Entry 109712
DesorUsataopyrmntsecCCD Trace#: 1 1M100D00123456TR Eed. 123458 Ind
ID:012345676001234 Ing Nama UVW Company LTD-1 Trac 0123488 Te
0122 Orig CO NameoxXvZ Company LTD-3 Orig 10:0123458789 Dese Dase: 123458 CO Enry 0.5
DesorUsatavpymntsec-CCD Traces: 1 1000012345878 Ead: 123458 ind
ID:012345678901234 Iad Mame VW Company LTD-1 Tra: 0123458 To
0124 JPMorgan Ascess Transfer From Acscount 12345878001 BaT. 154 73
o124 WCGNWWZWL‘I‘DJ Owig 10:0 12345087540 Dese Dane:Offsat CO 187500
DwscrDirectDepsed-CCD Traces: 1 1100001 2345878 Ead- 123488 ind
ID 0123456TEY Ind Mame EFT File Mame: BE83Y  EFTVACH Created
Offgat Fer Ongine- 0123450780 CO £ Date: 1234507 123456 BEI5 Tm:
0123488780 e
01728 JPMorgan Access Transfer From Acoount 12345878001 32T A3
0130  Chios Debit Via: XY2 Company LTD-8  AC: XYZ Company LTD=1 Mot Enbered 2,100.00
S4n: 0123458 Tm: (123450TERNS
01730 Orig CO Name-XYZ Company LTD-3 Orig ID:0123450760 Desc Date. 123458 CO Entry 20212
UsswapymisecCCD  Tracew 1 11000012345878 Cad; 123458 ind
ID:0123458TA001234 lind Hame UVW Company LTD-1 Tm: 0123468 Ta
01730 owcoumm'zcmmum Orig ID:01 23456759 Desc Date: 123458 CO Entry 1859
Usataapyrrises:CCD Trace®: § 110000 12345876 Eed: 123458 ind
|o 012245678001224 Ind Hame:UVW Company LTO-1 Tm: 0123480 Te
013 Orig CO NamecXYZ Company LTD-3 Orig 1050123458780 Desc Date-Offset CO 155404
Emmmﬂk l’uoﬁ1l1m1m?8 Eed: 123458 Ind
1D:0123458TE001234 Namna EFT Fie Name: D5851  EFTIACH
Created Offset For Origins; mmum co E-!I'Dnr 1234887 122450

BS1R2 Trn: MIZMHSETERTS
Total Electronic Withdrawals $612,386.72

W BATICE ChArEE, feEE ONG SAITangE Credit Pave DN CRICUlaEE TROUGN JoCounT BRalysd.

[DAILY ENDING BALANCE |

DaTE AROUNT DaTe awOUNT
onm2 51.004.824.42 oy 1.066.820.53
o3 1.020.937.32 ] 10808583 83
0108 1.067.074.68 1T d LIATEET
ovor PR3 407,00 o123 118710009
o0ms 1.003.924.91 o2s 453.108.22
ooe He0TT.M T 40020343
g V45070 54 ouze E48.230 11
o3 1,088,558 34 Oi2e 55044148
o4 107883613 O30 430,145.52
ons 100851304 o 44280009
g 1.028,322.00

Paged ey

Figure 30

For additional information and images of statements please refer to Appendix 8

b) When are statements available? Are statements provided in both paper and electronic formats?

J.P. Morgan will continue to provide electronic bank statements that are identical to mailed paper
statements within two business days after the statement cutoff date.
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c)

How long are statements maintained online?

Bank statements are maintained online for seven years.

14) Account Executive

To ensure smooth contract implementation and continuation, a specific account executive and back-up
must be assigned to the City account to coordinate services and expedite the solution of any problem. The
account executive should meet with City staff semi-annually on banking matters at a minimum.

a)

b)

Provide the outline for the client support structure to be provided to the City by the bank.

The City continues to receive support from experienced professionals with a deep knowledge of Commercial
Banking and Treasury Services. Your dedicated CSA Krystal Pina and her back — ups are your day-to-day
contacts who provide cross-product centralized support for the services detailed in this response.

With this relationship, the City’s CSA and back up develop a deep understanding of your business, the
products you use and your overall business needs.

Explain how the proposed client support level will address problems and promote ongoing
communications on a timely and efficient basis.

CSAs have the authority to engage all levels of management and escalate within the Client Service
organization, across bank departments, and even up to the chief executive officer. For each service provided
to you, Client Service has a detailed matrix of contacts and escalation procedures to expedite resolution.
These procedures include internal service standards to make sure that other J.P. Morgan groups are
providing timely responses. Also, Client Service regularly communicates with your treasury management
officer to make sure all parties supporting you are informed of your relationship activity.

Is there a protocol and system for monitoring and providing solutions to individual problems?

The City is offered several methods for initiating and tracking inquiries. All of the solutions are designed to be
secure, and we may recommend channels based on your specific preferences and needs. Some of the
options available include:

e Email: Requests initiated by email are validated to verify that the sender of the request is an
individual authorized by the City. All emails must be securely encrypted and account number
information must be masked. Additionally, all value-bearing instructions via email will require the
correct documentation and verification. The City’s inquiries are captured by Client Service in an
internal tracking system.

e J.P. Morgan Access: Access Transaction Services is an internet-based product that the City’s
authorized users can use for funds transfer and ACH inquiries, investigation, reporting and online
transaction history. The online portal offers multiple layers of security via authentication and access
control and encryption, as described below:
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d)

= Authentication and access control: J.P. Morgan Access maintains roles for each security
administrator who has the ability to entitle the user to access J.P. Morgan internet-based
product(s) and employs dual-factor authentication via RSA SecurlD®token authentication to
provide added security for certain product features. RSA SecurlD tokens are required for use
by client security administrators or for user actions that create value-bearing transactions.

= Encryption: J.P. Morgan Access employs third-party SSL certificates using 128-bit encryption.
Internal-to-internal servers that cross the J.P. Morgan WAN with sensitive information may also
employ SSL or IPSEC VPN technology, as appropriate.

Fax: Fax-initiated requests must be signed by an individual authorized in our records for the City and
are authenticated upon receipt. The signature on all written requests is verified against the signature
provided in our records. For certain high-risk requests, you will also receive a callback to another
individual at the City to confirm the instructions. The City’s inquiries are captured by Client Service in
an internal tracking system.

Phone: Phone-initiated requests are verbally authenticated by obtaining identifying information
and/or by the client service professional’s personal relationship with the City. Depending on the
nature of the request, you may be asked to submit written instructions signed by an individual shown
as an authorized person in our records. For high-risk requests, you may also receive a callback to
another individual at the City to confirm the instructions. The signature on all written requests is
verified against the signature on file with us in our records. Client inquiries are captured by Client
Service in an internal tracking system.

Provide the names and titles of the proposed account executives.

The City can be confident in the J.P. Morgan team. Part of our commitment to the City is having the
appropriate individuals assigned to your relationship team and providing outstanding client service. We take a
consultative team approach to building relationships with our clients.

We assign a skilled relationship team, which is made up of professionals with a variety of expertise, who will
listen carefully and proactively and will provide targeted ideas to energize your business.

Relationship Executive: Brett Harper will serve as the lead relationship contact at J.P. Morgan.
Brett is a highly experienced client advocate and maintains responsibility for the overall relationship
with the City.

Treasury Management Officer: Andy Parrigan will lead the treasury services team and consult with
the City on an ongoing basis to maintain exceptional treasury management arrangements
specifically tailored to meet the City’s needs.

Client Service Associate: Krystal Pina is dedicated to managing the service requirements of your
business.

Sales Associate: Brittney Snow is responsible for supporting Andy, the treasury management
officer.

Brief biographies and contactinformation for your relationship team are provided on the following pages.
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Relationship Executive

Brett Harper will serve as the lead relationship contact at J.P. Morgan. Brett is responsible for the City’s
banking arrangements at J.P. Morgan and the effectiveness of our team in handling the City’s banking
services.

Brett Harper

Role Relationship Executive

420 Throckmorton St., Floor 4

Address Fort Worth, Texas 76102

Phone (817) 212-2218

Email brett.|.harper@jpmorgan.com

Responsibilities

Brett will continue to lead the City’s banking team with a focus on the quality and delivery of our services.
She will:
e Serve as your primary point of contact for the bank’s full capabilities

e Recommend products and services that meet your needs and goals, including financing solutions, treasury
management and other banking services

o Oversee delivery of products and services, including financing, treasury services and other financial services

e Address your overall satisfaction with your J.P. Morgan banking relationship

Biography

Brett Harper is an Executive Director Relationship Executive who has been with J.P. Morgan for ten years.

Brett holds a Bachelor of Business Administration from Baylor University in Finance, Economics and Baylor Business
Fellows. She is a designated Municipal Finance Professional.
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Treasury Management Officer

Leading the treasury services team, Treasury Management Officer Andy Parrigan will consult with the City on
an ongoing basis to maintain industry leading treasury management arrangements specifically tailored to
meet the City’s needs. He will communicate industry leading practices, new solutions and enhancements to
products and services.

Andy Parrigan

Role Treasury Management Officer

420 Throckmorton St, Floor 1

Address Fort Worth, TX 76102-3700
Phone (972) 324-8982
Email andy.parrigan@jpmorgan.com

Responsibilities

Andy will continue to assist the City in resolving working capital and efficiency challenges by providing information and
offering ideas from J.P. Morgan’s Treasury Services team.

He will:

e Recommend cash flow optimization strategies, including ways to streamline financial processes

e Assist you in realizing day-to-day operational efficiencies in alignment with your treasury service goals
e Provide targeted information to you about new products, market developments and industry trends

e Monitor the City’s implementation for successful service delivery

Biography

Andy Parrigan is Vice President, Treasury Management Officer covering Government clients in Central Texas and
DFW. A seasoned professional with over 25 years in banking, Andy brings 23 years as a Treasury Management
Officer and has 14 years with the firm. Andy is also a resident of the City of North Richland Hills.

Andy’s role is to provide expertise in Treasury Management products with a consultative approach. He will lead
strategic discussions to understand the cash flow cycle that will aid in creating efficiencies in cash management,
liquidity, trade, and mitigating risk within your organization. With the combination of Andy’s expertise and

J.P. Morgan’s vast array of services he will provide ways to streamline processes for cash flow optimization.
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Client Service Associate

The City’s day-to-day banking service needs will be handled by your designated client service associate.
Krystal Pina serves as the single point of contact for all the City’s account inquiries.

Krystal Pina

Role Client Service Associate

8181 Communications Pkwy Bldg B, Floor 02

Address Plano, TX 75024-0239
Phone (469) 462-0050
Email krystal.pina@jpmorgan.com

Responsibilities

Krystal will continue to serve as the primary pointof contact and as a proactive resource for the City’s banking service
needs. She will facilitate the timely resolution of all service issues with her understanding of all aspects of our
Treasury Services’ product functionality and technology.

For day-to-day matters, she will:

e Resolve the City’s inquires including credit/debit confirmations, cancellations of payments, amendments of
paymentinstructions, funds transfer inquires and other treasury service matters

¢ |dentify and resolve operational inquiries in a timely manner

e Share her specialized knowledge of fraud prevention tools and provide advice on asset and data protection
strategies

o Facilitate the opening of additional accounts

Krystal works with a team of clientservice associates who will provide consistent, reliable, and timely service support.

Biography

With over 11 years of banking experience, Krystal will make certain that all your business service needs are handled
promptly and thoroughly to your satisfaction.
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Sales Associate

The sales associate is responsible for supporting the treasury management officer and the City’s team at
J.P. Morgan.

Brittney Snow

Role Treasury Services Sales Associate

8181 Communications Pkwy, Bldg B

Address Plano, TX 75024-0239
Phone (972) 324-5895
<5 Email brittney.snow@chase.com

Responsibilities

Brittney will work with Andy Parrigan your treasury management officer, to identify and understand the City’s cash
management objectives, and formulate recommendations and solutions.

She will:

¢ [nitiate and monitor the implementation of all the City’s contracted services

e Review the first set of analysis statements for accurate billing

e Analyze your existing accountstructure to uncover cost savings opportunities and potential productenhancements

e Support a successful client relationship, including conducting annual client reviews with your treasury
management officer

Biography

Brittney Snow is a treasury management sales associate serving government, healthcare, higher education and not-
for-profit clients. As a banking professional, Brittney’s main objective is to help businesses improve cash
management, reduce risk and manage capital more efficiently. Brittney has worked in banking for over 10 years with 7
years’ experience in both treasury implementation and sales. Brittney is new to the firm and looking forward to adding
her knowledge and experience to J.P. Morgan.

Brittney earned a Bachelor's Degree in Business Management from the University of Arkansas, Little Rock.
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How are daily operational difficulties to be handled?

As described previously, the City’s CSAs have the primary responsibility for all day-to-day aspects of your
treasury management relationship such as inquiries, research and maintenance related to accounts and
services. They have authority to engage all levels of Commercial Banking management and escalate when
needed. Client Service has a detailed matrix of contacts and escalation procedures to expedite resolution for
each service provided to you. These procedures also include internal service standards to make sure other
J.P. Morgan groups are providing timely responses. Finally, Client Service works closely with your full
relationship team to be sure that everyone supporting you is informed of your relationship activity.

What kind of technical support is available after business hours and on weekends?

Our Payments Solution Center Access Support team provides support to the City for J.P. Morgan Access
related inquiries, which includes troubleshooting browser, software and scanner issues. They also assist with
internet troubleshooting, password resets/unlocks, resolving error messages, etc.

The Access Support team hours of operation are 7:00 a.m. to 7:00 p.m. CT on Monday through Friday.

15) Overdrafts

Every effort will be made by the City to eliminate net aggregate daylight and overnight overdraft situations.

a)

State the bank’s policy regarding aggregate overdraft charges and the fees, if any.

We charge for the use of end of day (EOD) uncollected funds by applying a daily variable overdraft (OD) rate
to individual DDAs for each day an overdraft occurs. Interest and overdraft fees can be offset by an earnings
credit allowance and may be assessed on a per-occurrence basis.

The negative collected balance fee is calculated daily, as follows:

Negative collected balance fee calculation

(negative collected balance x overdraft rate)
360 days

There is also a peroccurrence fee for each day an account maintains a EOD negative collected balance.

J.P. Morgan’s policy is that collected balances be maintained in the account(s) at all times in order to cover
daily cash disbursements. Credit arrangements or netting/pooling arrangements that may be required would
be determined and discussed in advance with the City’s relationship manager.

IIl. NATURE OF SERVICES REQUIRED | 114 |



16) Stop Payments

The City currently averages four stop pays a month and requires automatic renewals. Stop pays should
have a minimum of six months for the stop pay period. Currently the City has automatic renewals in place
for all stop pays. An automated input process is required.

a)

b)

d)

e)

Describe the stop pay process and any bank policy on stop pays.

Stop payments can be placed through our online portal, J.P. Morgan Access, by an authorized user at any of
the City’s locations, either directly from the “Stops” function, or more efficiently, by using the “Inquiry”
function, where the check numbers are validated against the issued items. Additionally, stops can be sent via
a file transmission.

When placing stops, the system searches 90 days of transaction history to identify if the check has been paid
(extended retention periods are available). If our records show the check has been paid, the system will
report the date the item was paid. Once the stop payment is submitted, the City will receive online
confirmation of the successful stop request. This can be printed or downloaded as needed. Furthermore, stop
payment activity reports are available through the banking portal.

How long do standard stop pays and renewals remain in effect? What options are available?

Stop payments are effective for one year and will automatically renew annually for six additional years unless
revoked.

How is a stop pay renewal or cancellation accomplished?

Auto-renewals can be turned off or set for fewer renewals (years) at the account level.

What is the deadline for same day action?

For same-day action, online stop payment requests must be received by 7:30 p.m. BPT (Bank Processing
Time).

Will the on-line system verify if the check was cleared before accepting the stop pay?

Yes. The system automatically checks 90 days of activity if the item has posted before accepting a stop
submitted via the Stop Payment Request or Check Inquiry page (extended retention periods are available). If
the item has paid, the user will be notified, but can choose to continue to place the stop. We encourage you
to use the Inquiry function to research the full seven-year online paid check history, then use the stop
payment link to place the stop payment.
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17) Safekeeping Services

All City investments will be made by the City Finance Department and written instructions for settlement
will be given to the bank by an authorized individual. The bank will be required to provide book-entry
safekeeping services through the bank or a correspondent. Correspondent processing is not preferable.

The City currently uses the services of a third-party Investment Advisor — Meeder Investment Services,
Inc. That contract will expire during the term of this Banking Services contract for Safekeeping Services. It
is possible, but not a certainty, there may be a change in the Investment Advisor during the term of this
Safekeeping Services contract. Any known conflicts of interest with Investment Advisors will be verified
with the Safekeeping Services bank prior to issuance of a RFP for Investment Advisor services. Please
note any potential conflicts of interest with Meeder Investment Services, Inc. in your response.

All securities must be cleared on a delivery versus payment (DVP) basis and ownership clearly and timely
documented by receipts. All interest payments and maturities shall be given immediate collected credit.

The City anticipates an average of twenty securities in FRB or DTC safekeeping at any time (third-party).
Ownership of the securities must be perfected and evidenced by an original safekeeping receipt or access
to online information directly to the City within one business day.

The bank’s brokerage services will not be used for investment purchases in order to perfect DVP.
Certificates of deposit may be purchased from the bank, but these will be on a competitive basis.

a. Is online trade input available? Is safekeeping online inquiry available? Describe all options.

b. Describe the bank safekeeping arrangements proposed. Identify any correspondent bank used for
custody.

c. Ifacorrespondent is to be used, define the process and confirm same-day crediting/debiting on all
transactions. Describe any additional City actions required.

d. Are safekeeping fees hard charged or available through the account analysis?
e. Are notifications sent on all transactions (purchase, sale, calls, and maturities)? When and how?

f.  What time are delivery instructions required? Is this a firm cut-off? Is there a fee charged for late
instructions?

We understand there may be benefits to the City by procuring custody / safekeeping services along with
depository services through a single RFP. Our goal is to help you identify the right provider for the custody
/safekeeping services that you require. For the custody / safekeeping portion of this RFP, the City may want
to consider selecting The Bank of New York Mellon Trust Company N.A. (BNY Mellon) and further
information regarding BNY Mellon is included with this response as Appendix 9. The City will have the option
of receiving a single bill with BNY Mellon’s fees passed through account analysis or paying BNY Mellon
directly. J.P. Morgan clients have successfully used BNY Mellon’s custody / safekeeping services in
conjunction with their J.P. Morgan depository services.

The City will determine whether to use BNY Mellon’s custody / safekeeping services or to select another
provider. If you select BNY Mellon, you will enter into a mutually acceptable agreement with BNY Mellon.
Krystal Pina will be your primary customer service contact for J.P. Morgan’s depository services and BNY
Mellon’s dedicated staff will address custody / safekeeping questions or issues.
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18) Electronic Image Lockbox Services

The City currently uses a lockbox service for receipt and collection of utility billing. The lockbox service
will collect payments and transmit daily files with detail for downloading to City customer files. The
current remittance document is shown in Attachment D. The current account number is 9 plus 9 digits (ex.
all numeric, 1234-56789). During the past five(5) years, the monthly average of payments processed by the
lockbox system has decreased from approximately 3,800 to 1,700 today. It is thought the number will
continue to decline as more customers switch to online payment methods. Implementation would be

required by October 1, 2024.

A sample of the current invoice/remittance document is shown in Attachment D.

a. Describe the lockbox service to be provided. Describe the workflow and processing of payments at

your facilities.

We provide lockbox services and a brief summary follows.

Faster, easier, more cost-effective collections

As checks remain viable within the business-to-business
industry, many organizations still face challenges with manual
processes and inefficiencies.

We can help the City post receivables quickly, reduce
exceptions and strengthen your cash position.

Benefit from our continued investmentin equipment refresh and
new technology to leverage and minimize exception processing
and simplify your experience.

Take advantage of our expertise in implementation and process
re-design to drive cost efficiency and a higher rate of straight-
through processing.

LOCKBOX INNOVATIONS

= 1947: Originated lockbox services
= 1984: Launched network sites

= 1995: Initiated secure, same-day
check and remittance document
imaging through our online browser
= Today: Offer receivables
reconciliation and enrichment tools
]
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Benefits of our approach to wholesale lockbox

VISIBILITY RELY ON US ACCURATE
Access banks and clearing networks Uninterrupted processing and disaster Our lockbox operations
across the country for optimal visibility of recovery with fully-redundant locations has an accuracy rate of
your funds and reduce float clearing times and around-the-clock monitoring 99% or higher
SINGLE LOGIN INCREASE POSTINGS
One view to examine all incoming payments Use our robust and configurable lockbox
in one place using Receivables Online, which reporting, search engine and image repository
is fully integrated in J.P. Morgan Access to reduce printing and manual posting work

A nationwide network of processing sites

We own and operate our full-service, nationwide lockbox network of processing sites with fully automated
wholesale and scannable services. We recommend our Dallas, TX site for your processing needs.

A proprietary, online receivables tool

Our Receivables Online browser provides same-day decisioning and an account reconciliation tool to
combine advanced image and data capture technology. It delivers all you need in a single, online repository
to:

e Access images and information related to payments you receive
e Reference ACH or wire payments you receive, as an option

e Review images in our 10-year archive for all your lockboxes in our network sites using only one
client ID

Easy navigation, advanced queries, payment alerts and workflow tools give your accounts receivable, credit

and customer service staffs the ability to make informed business decisions quickly and without handling
paper documents.

A solution for electronic payments

Do you receive electronic payments? Improve your straight-through transaction posting with our Remittance
Association solution. Remittance Association automatically associates electronic payment activity to
corresponding remittance information sent via email.

Il. NATURE OF SERVICES REQUIRED | 118 |



Our commitment to quality

In-depth knowledge of client requirements and a commitment
to high-quality execution drive our delivery of superior financial QUALITY YOU DESERVE

services and solutions.

Our quality assurance practices include a disciplined

= QOur network sites support
approximately 15,000 lockboxes

approach to: = \We process about 11.1 million items

totaling over $50 billion on average
Performance metrics and satisfaction indicators that monthly

are linked to client priorities = Our network-wide standard operating

procedures provide for superior quality
|

Employee merit-based performance, reward and
recognition programs

Further, our strategic focus on creating value for clients drives our commitment to deliver the high-quality
products, services and solutions you have come to expect.

A launching point for layered enhancements

Lockbox is a launching point from which we creatively design your receivables process—not only by rerouting
mail—but also by targeting a number of layered enhancements for the future.

We focus on helping you:

Explore technology used to identify, correct, and supplement missing information received at the
lockbox site so the corresponding data file we generate for you is more complete and useful

Layer mobile and desktop solutions to provide more depository options with the same consistent
processing and data capture

Analyze your existing volumes of bill pay checks to determine if ACH eLockbox technology (used to
clarify bill pay checks) adds value to your receivables product suite

Lockbox—How it works

We process the City’s payments according to your specific instructions, as described below.

1)

2)

Your customers send their remittance checks to unique ZIP codes used exclusively for our lockbox
mail. We pick the mail up directly from the post office multiple times during the day, beginning early in
the morning.

We bring the mail to our processing facilities where high-speed machines sort it by lockbox number
and separate it into batches. Your receivables are ready in a matter of minutes for our highly-trained
lockbox associates to process the payments according to your specific instructions. We work with you
to develop tailored, specific instructions so our associates process your remittances according to your
requirements.
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3) Our associates extract the contents of the envelopes and separate checks with remittance documents
from the checks without remittance documents and other materials. Scannable items are batched and
delivered to the high-speed scanner, and OCR scanlines and MICR are captured and imaged at a
rate of 6,000 per hour.

4) Once scanned, our high-speed recognition software reads the numeric and written amounts on the
check images and compares them to the amounts keyed. Discrepancies are routed to a special team
for final verification.

5) We encode your checks and assign funds availability when OCR, check scanning and date entry are
complete. We prepare data files according to your specifications and upload the files to your accounts
receivables system. Checks are expedited to maximize the same-day deposit into your account.

6) You access your images and data directly from your desktop in real time using our advanced
Receivables Online browser. We also alert you via Receivables Online the moment an important
transaction is posted. Most of our clients have not invested in an in-house image application and,
therefore, have elected to use the online service. If you have an in-house image system, we can
transmit images and the associated index file for you to import.

Lockbox process flow
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Figure 31
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When and how is information available daily?

Same-day lockbox information is available on the internet through the Balance and Transaction Location
Report via J.P. Morgan Access or through Receivables Online. The City also has the option of receiving daily
item-by-item detail through direct transmission to your internal systems.

The J.P. Morgan Access Location Report provides deposit totals with a float breakdown, a sub-total by
lockbox and a grand total for the account. This report is available in PDF, Excel, BAI2, CSV or MT942 format.

Receivables Online provides item-by-item remittance detail, deposit totals and document images.

Describe the potential implementation timeline. When could the lockbox be implemented?

Lockbox implementations can take anywhere from 1-2 weeks (open Lockbox), 6-8 weeks (standard file
format) and 12-16 weeks (custom file formats).

We will require the support of the City’s treasury and accounts receivable staff for a successful
implementation. The support of your technology and telecommunications staff, as well as any outside
vendors you may be using, are required to set up a data or image transmission.

The City should provide a primary point of contact for the implementation team to work with as well as any
necessary technical contacts, if required. Authorized signers should be available at the start of the project to
sign documents and identify and approve security administrators.

What level of technical assistance would be given to the City to implement the lockbox and design or
redesign the remittance document?

During the implementation process we will review your remittance coupon. Recommendations would be
made before testing.

Where is the lockbox facility located? In what city is the processing located? What city would be used
for the remittance address?

J.P. Morgan recommends that the City utilize our Dallas lockbox location.

When is mail collected and delivered to the facility? How many times daily? How many hours of
operation each day?

Because the mail pick-up process is under the direct control of the lockbox production staff, J.P. Morgan can
control and modify our schedule to meet changes in the U.S. Postal Service’s drop schedules.

Our processing sites are frequently monitored to help validate an optimal pick-up schedule based on:
e Incoming mail patterns
e Volume

e Internal processing requirements
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Below are the pick-up schedules for wholesale lockbox mail. All times are local.

Wholesale lockbox pickup (1)

Monday through Friday Saturday Sunday
Dallas

4:00 a.m. 6:00 a.m. 6:00 a.m.
1:00 p.m. 1:00 p.m. 1:00 p.m.
6:00 p.m.

9:00 p.m.

*We monitor the post offices and may modify pick up times to optimize mail float.

Can the lockbox handle remittances paid by credit card?

J.P. Morgan can accept credit card payments at our lockbox sites and include the information in the City’s
daily transmission. Credit cards will be processed by J.P. Morgan’s payment processing and merchant
acquiring business. Our proprietary platforms enable integrated solutions for all payment types, including
credit, debit, prepaid stored value and electronic check processing; as well as digital, alternative and mobile
payment options. We have combined proven payment technology with a long legacy of client advocacy to
create quantifiable value for businesses like yours.

More information about Merchant Services is available at
https://www.jpmorgan.com/country/US/en/merchant-services.

Upon understanding the card processing details, such as dollar volume and transaction information,
J.P. Morgan will provide you a proposal for merchant processing services that may handle required methods
of payment for your transactions. While you will have a separate agreement with Paymentech, LLC for
merchant services, you will be secure in knowing that your total solution is being delivered under the
J.P. Morgan umbrella.

Your remitters mail your coupon/remittance document with their credit card number, expiration date and type
of credit card to the lockbox. Credit card transactions are placed in a separate group for processing. A
lockbox associate logs on to our system, using the merchant ID that has been established for the City.

Using our web-based interface, we enter each transaction for authorization. The system responds with
authorization approvals/declines. Payments are imaged for presentation to you on as completed transactions
within the Receivables Online image browser application or for inclusion on your image transmission.

We will process credit card payments as point of sale transactions, obtaining authorization as required by
applicable card rules; however, we will not place phone calls for authorization of referrals or process credit
transactions. The bank shall not be deemed a merchant processor and shall not be liable for any data entry
errors or any chargeback.

If you would like credit card remittances included on your daily lockbox transmission, the transaction status
report and images of the credit card payment coupons/remittance documents are routed to another lockbox
associate for data capture.
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Credit card transactions are keyed into a no-check batch (check amount is shown as $0.00; credit card
payment information is placed in mutually defined and agreed-upon fields). We can capture the same
information as for check payments (for example, invoice number and net invoice amount and potentially other
fields for credit card payments (for example, last four digits of the credit card number).

Describe the major components of your quality control checkpoints.

Benefit from quality-driven use of advanced automation to achieve high-quality lockbox processing. Our
lockbox system utilizes online processing profiles for each account, including client contact information,
mailing addresses, depository account number, required data capture fields, processing deadlines and
special handling requirements.

Each lockbox processing team is assigned specific accounts and is trained in the detailed processing
requirements for those accounts. Our approach delivers consistency through processing continuity and
ownership.

Each lockbox processor undergoes extensive training and is cross-trained and tested prior to working on any
of the account teams. This quality-focused training program helps each new processor consistently meet our
high standards of quality processing.

Please reference the lockbox processing workflow and quality control checkpoints below.

Processing steps and workflow

To begin, remittances are delivered to the work group, where:

e An extraction associate opens the envelope, determines the transaction type and separates
transactions by wholesale and scannable

e A complete review of negotiability is completed for all transactions
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Wholesale lockbox workflow
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Figure 32

Wholesale lockbox and check-only items processing steps

An extraction associate enters the lockbox number

Corresponding instructions appear on the page

A processing batch number is applied to the group of work

An extraction associate for high-speed scanning prepares both checks and remittance documents

Each full-page transaction, which can contain multiple payments, is associated with a transaction separator ID via
barcode reader to maintain the integrity of the payment

Scanner associate scans prepared batches on high-speed scanners

Check image and MICR line information is captured from the check

Documents returned to workflow coordinator, who routes mail to be stored for 14 days prior to destruction
Data entry associates repair MICR lines, if required

Data Entry associates key the check amount, which is verified by the system via intelligent character recognition
(CAR/LAR) software

Completed batches are virtually endorsed
Data entry associates begin keying information from the imaged remittance documents

Upon batch completion,images are available for delivery to you (individual completed transaction images are also
available on Receivables Online)
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Wholesale lockbox and check-only items processing steps

o All outputs are automatically generated (fed to the online browser, directimage transmissions, and/or data
transmissions)

e Unprocessable checks and related materials are forwarded to clients via their preferred delivery method

After scannable items have been separated from wholesale, they are batched and delivered to the high-
speed scanner.

Scannable wholesale lockbox workflow
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Figure 33

Scannable lockbox processing steps

e Single and multiple transactions are commingled in a single batch
e Scanning associate enters the lockbox number into the workstation

Lockbox processing instructions appear on the page
A batch number is applied to the group of work

The items are imaged at a rate of 6,000 documents per hour
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Scannable lockbox processing steps

OCR scanlines and MICR lines are captured during this first pass
The system identifies transaction boundaries by looking for sequences of coupon(s) and check(s)
Low confidence OCR character reads are routed to a scanline fix process for repair

Courtesy amount(s) and legal amount(s) are compared to scanline amount(s) via data capture through ICR
software

Completed batches are virtually endorsed

Upon batch completion,images are available for clientdelivery (individual completed transaction images are also
available on Receivables Online)

All outputs are automatically generated (fed to the online browser, directimage transmissions, and/or data
transmissions)

Unprocessable checks and related materials are forwarded to client’s via their preferred method

" For example, an OCR coupon is followed by a check. The following OCR scanline acts as the next transaction
boundary. With this logic, one or more OCR scanlines followed by one or more checks are automatically be separated
into transactions.

Is image processing currently in place? Are there imaging costs for each item (check and remittance
document)? Is there a separate fee assigned for the transmission of images? Describe the fee
structure.

Receivables Online helps the City efficiently manage your receivables. Access images and information
related to payments received in your J.P. Morgan lockboxes, as well as remote deposit captured checks and
electronic payments received via ACH or Fedwire—all through our internet-based service single portal.

Easy navigation, advanced queries, payment alerts and workflow tools give your accounts receivable, credit
and customer service staff the ability to make informed business decisions quickly without handling paper
documents.

Consolidate incoming receivables of checks, ACH and wires

Connectivity

Lockbox File formats . You
and translation
= 101101 [ )
(A 011010 -
[] 101011 «a

Figure 34

Receivables Online lets the City view transaction data and images that are stored on a server at the bank.
You access the server via the internet, using a standard web browser. Your lockbox images are available
after each transaction is completed.
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Further, electronic payments are available on a scheduled basis. Images are retained in a high-speed, online
storage archive for more than a month. The City may also choose to use our 10-year archive solution, on the
same web browser, for your long-term retention needs.

Receivables Online is accessible via our banking portal, J.P. Morgan Access, which allows the portal to act
as your one-stop shop for all of your reporting needs.

Online features

Receivables Online Transaction History page

JPMorgan | Receivables Online

Receivables Reports  Administration

Filter » X Transaction History v
Transaction Value Date (MM/DDAYYY) [ | Payment / Serial Number Entity Name Programs Currency Amount | Channels Me
03/01/2021 -04/14/2021 B [ 00914845 — 93099904 - WIZARDRO DEMO LOCKBOX - REQ REF ITEMS usD 4512.21 Remote Capture Desktop =
et/ Seri Nermber O 00914843 — 93099504 - W O LOCKBOX - REQ REF ITEMS usD 533.33 Remote Capture Deskiop
[ 00914545 - 2309390 0 LOCKEOX - OPT REF ITEMS usD 4512.21 Remare Capiure Deskiop
O 00914843 — 9309990: usD 533.33 Remoate Capture Desktop
j:::’:ﬂ:= O 1068 — 9309930 usD 00 emote Capture Desktop
O 1069 - 93099303 - W RO DEMO LOCKBOX - OPT REF ITEMS usD 500.00 Remote Capture Desktop
[ 00914845 - 399801 LECTRONICS - usD 451221 Remare Capiure Desktop
O 00914343 — 9399801 - W RD ELECTROMICS - OPT VR REF ITEMS usD 53333 Remote Capture Desktop
Programs O 9148423 — 9399801 LECTRONICS - OPT VR REF ITEMS usD 4,251.52 Remote Capture Desktop
£9507 - GLOBALTEST1 - O 1088 — 9309590 RO DEMO LOCKEOX - OPT REF ITEMS usD 50000 Remore Capture Desktop
55007 - RDC DEMO PROGRAM 1 O loss - 93099903 - WIZARDRO DEMO LOCKBOX - OPT REF ITEMS usD 00 Remote Capture Deskop
9398801 - WIZARDRO ELECTRO.. O 1069 — 9309930 DEMO LOCKBOX - OPT REF ITEMS usD 500 emote Capture Desktop
[ select i Programs [ 1088 — 93099903 - RDRO DEMO LOCKBOX - OPT REF ITEMS usD 0 Remote Capture Desktop
O 1s497627 - 399501 LECTRONICS - usD 233.33 Remore Capiure Deskiop
Payment Stacuises [] 00214844 — 9399801 LECTROMICS - usD 4,251.52 Remare Capture Deskiop
Ceneelled O 123 — 9399801 LECTRONICS - OPT usD 23333 Remote Capture Desktop
Deposited ] 009t4sas - 93099904 -\ ) DEMO LOCKBOX - REQ REF [TEMS usD 4512.21 Remote Capture Deskicp
In Frocess - [ Oo3i4eds - 93099904 - V RO DEMO LOCKBOX - REQ REF ITEMS usD 533.33 Remoare Capture Desktop
O seteccan Fayment Statuses O 00914845 — 9399801 usD 4,512.21 Remote Capture Desktop
Channels T nnnnnnnn —— - B »
Admin “. Pager1of3 > »

m e ey e Grand Total: USD 70,135.54

Figure 35

Flexible queries: A robust search engine lets the City quickly retrieve what you need. Transaction search
criteria include bank transaction identifiers, payment data, supplemental invoice fields captured from your
remittance documents, and workflow status and notation fields that you have previously assigned. Some
typical queries let you retrieve:

e A single transaction with a specific check number or check amount

A single transaction containing a specific invoice number

e All transactions for a given remitter name for a selected period of time

All items which you have previously flagged as cash application exceptions
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Transaction level queries display images of checks and related remittance documents—plus any workflow
status or notations added by you or your staff.

Same-day viewing: Lockbox images are viewable on Receivables Online following your first deposit time.
Additional items become available as each transaction is completed throughout the day. The number and
timing of incremental deliveries may vary based on your processing requirements and volume. For most
lockboxes, batches are delivered within 30 minutes after processing is completed. Deliveries occur at
subsequent deposit times if the City has any special lockbox grouping or batch requirements.

Fast retrieval: Images and data are retained using online storage that provides instantaneous retrieval for
any user with a high-speed internet connection. Standard service includes 45 days of online storage. The City
may subscribe to additional months of online disk storage if you require immediate access to older
transactions.

Easy image viewing: Images are presented on Receivables Online in a PNG format that can be viewed
using browser software alone. The entire transaction is displayed for easy viewing and scrolling. Documents
of normal size and quality are clear when viewed on monitors of recommended size (see Technical
Information in Appendix 10 for details on optimal monitor size). Receivables Online images can be
downloaded to TIFF or PDF formats.

Receivables Online comes equipped with a built-in image viewer (iViewer) that is accessed by clicking on
the related PNG-formatted image. The iViewer displays a single page in full page width; arrow buttons allow
for navigation to other pages within the transaction. Features include:

e Single image presentment to aid in user data entry from image

e On-page ruler to aid in reading tabular data

e Magnifying tool to enlarge sections within a transaction for close-up evaluation

e Contrast tool to switch background from white to black and vice versa

e One-click printing of images of a single page, transaction or a group of transactions
e One-click saving of images of a single page, transaction or a group of transactions

User-defined presentation options: With Receivables Online, the City users customize their transaction
query results and transaction views to match their preferred work methods. For example, users can
specify the number of items to be displayed on page, select a default view for daily receipts (batch summary
or transaction list), select an image-viewing format and select a default sort order for transaction lists. In
addition to these user-defined defaults, single-click operations let you change the sort order of transaction
lists and let you hide or display certain regions of some transaction pages.

Workflow and notation tools: Receivables Online provides the City staff with tools to manage the
completion of cash posting activities and to record pertinentinformation regarding a payment’s disposition.

At the individual transaction level, users with the appropriate entitlements can update the following fields:

e Exception flag: Typically used to note cash application exceptions or other conditions that require
further follow up; once an exception has been resolved, the exception flag may be toggled off.

e Exception reason code: Select from a reason code table that you create.
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e Assigned to: Select another Receivables Online user who should follow up on a transaction. That
user would subsequently query for items assigned to them; once the follow-up action is complete,
they could mark it as unassigned, add a note, exception reason and/or turn off the exception flag,
depending on entitlements.

e Workflow status: Automatic assigned and reviewed status updates are based on user assignment
or review by assignee; closed status requires explicit action.

e Multiple notes: As note fields are added to a transaction; a user ID and date are recorded with
each. The note field allows 1,024 characters of free-form text per note. You may want to use this
field to record resolution of cash application discrepancies or to record making a customer phone call
related to the item. The field has copy and paste text capabilities.

e Bulk upload: Workflow and notes can be uploaded for multiple transactions. Users can upload an
Excel template with workflow and note information for up to 1,000 transactions at once.

Will mail be processed on all shifts including weekends?

Mail is collected on weekends as described in Question f. above.

Do you process wholesale and retail lockbox on the same equipment? If so, how are payments
prioritized?

The lockbox processes both wholesale and scannable wholesale payments (checks with scannable optical
character recognition—OCR remittance documents) on the same equipment in each of the lockbox sites.
There is no priority between wholesale or scannable items. Lockboxes that have a large volume of payments
with coupons may be processed on separate equipment.

How are returned checks handled and what information does the City receive on that account
information for posting to the City systems?

Return items are handled as follows:

Check returns

J.P. Morgan maintains a comprehensive database that details your return item handling instructions, which
may vary by lockbox even if multiple lockboxes share the same depository account. During the check clearing
process, deposited checks may be returned by the paying bank for a number of reasons, such as: non-
sufficient funds (NSF), uncollected funds, stop payment or account closed. Most returned items are routed
through the Federal Reserve System to our regional return processing areas.

After processing your return items per your handling instructions, the returns system will generate a debit to
your designated demand deposit account (DDA). The actual return items are matched to a return item advice
and mailed to you via U.S. First Class Mail to the DDA statement address. The return advice lists the dollar
amount and the reason for return for each item.
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ltems being redeposited are assigned availability and re-entered into the clearing system. Typically,
redeposits are not posted to your DDA and do not appear on the return item advice.

We can provide a variety of optional services to meet the City’s needs for handling return items that include
Receivables Online and the option to automatically redeposit returned items. During your account
implementation, we will work with you to set up solutions to meet your needs.

Receivables Online

The Receivables Online check return service provides timely notification of return activity for U.S. lockboxes,
allowing the City to follow up promptly with delinquent customers and update your accounting records.

e Bothredeposited items and final returns are available on the business day following a return item's
processing date.

e Forallfinal returns, the original item is updated with a status marker to indicate that the item was
returned. This information is available for 10 years, with long-term storage.

e The Return ltem Summary report helps the City analyze patterns and trends of delinquent payers.
e An alert can be set up to automatically notify the City of return activity.

e A monthly return item maintenance fee applies per lockbox. We assess a detail reporting fee per
return item in addition to regular return item handling fees.

m. Is there a formal procedure for responding to and correcting errors and problems? What is the
average response time?

During your lockbox implementation process:

e A dedicated onboarding specialist will work closely with you to document your processing
requirements. We create a detailed client outline based on our interviews with you, which is saved
online as your processing instructions. We develop a second set of instructions if data capture is
required (e.g., invoice numbers and amounts are to be keyed from remittance documents).

e Our lockbox team also reviews and clarifies the City’'s processing instructions for our associates and
prepares for production.

All reported errors can be tracked to the individual responsible so that corrective action can be taken (e.g.,
clarification of language on the outline, additional training for the associates or modification of procedures).

n. Provide the names, contact names and telephone numbers of at least three comparable public
lockbox clients.

The following references can be contacted regarding J.P. Morgan’s lockbox services:
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Client Name Contact Name Contact Phone Number

City of Bedford Caryn Riggs (817)952-2174
City of Fort Worth Jay Rutledge (817)392-6030
City of Grapevine Shellie Johnson (817) 410-3147

In the case of system failure, what are the back-up arrangements for processing? Are any delays
expected in this situation?

J.P. Morgan exercises commercially reasonable efforts to help make sure we meet our obligations to you and
to all of our clients. J.P. Morgan's resiliency program provides comprehensive business impact analysis, risk
assessment, resiliency planning and testing to make certain we can manage our risk and our clients’ risk
within a reasonable time period.

Because all of J.P. Morgan’s lockbox locations operate on the same processing platform, many functions,
such as data capture, can be performed at other locations should the primary site become unavailable. If the
location remains unavailable, we can instruct the U.S. Postal Service to re-direct mail to another lockbox site
for processing.

Describe the data transmission process (BAI, 823, 820, or other) and provide all sample reports to be
received. What transmission protocol is used? What options are available? Is there full MICR
capture?

Benefit from optimal processing efficiency and accuracy with J.P. Morgan’s image-based lockbox system.

Checks and remittance documents are captured as the first step in our automated transaction processing,
then electronically routed to operators. Operators perform amount entry and verification and capture of
supplemental remittance details.

Intelligent character recognition (ICR) technologies help us reduce capture costs and improve accuracy, and
our edit and balance routines further refine data accuracy. These technologies result in improved cash
application rates for the City.

Use any of the several standard data transmission formats we support, or requestwe develop a customized
format for your accounts receivable system. Files are delivered via various secure transmission protocols.
Our telecommunication specialists work with your staff to implement whichever option you prefer.

Reports

Online reports: Receivables Online provides lockbox information in formatted reports to facilitate the City’s
daily balancing and cash application and to help you analyze patterns and trends. These dynamically
generated reports may be viewed online or downloaded in HTML (web compatible) or CSV (spreadsheet
compatible) format. Your users can request all reports for a single lockbox or for all of your lockboxes. If you
subscribe to the Transmission Reporting service, electronic payment data may also be included.
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Several reports are included in the Receivables Online standard service. Additional reports are included with
some select service offerings as noted. All reports include a time and date stamp determined by the global
time zone that is designated by each user on the My Settings page in Receivables Online.

Receivables Online reports

Report name Description Usage Conditions
Standard reports
Activity Summary| Deposit totals (items and dollars) | Balance lockbox totals | Included.
by credit date and lockbox for 1 to | to bank deposit reports
31 days. and/or accounts
receivable.
Batch Recap Batch totals for a single credit Balancing by batch. Included.
date.
Payment Detail List of payments received in one | Cash application. Included.

or all lockboxes for a single credit
date. Payment data may be
sorted two ways: by processing
date and lockbox number or by
remitter name. You can specify
subtotal by lockbox or batch.

Assigned-to Summary

Transaction totals (items and
dollars) by user and workflow
status for 1 to 31 days.

Monitor completion of
cash application or
exception review
assignments.

Included; you must use the
workflow status field for
this report to be
meaningful.

Optional reports

Extended Detail

List of payments received in one
or all lockboxes for a single credit
date. Payment data may be
sorted two ways: by processing
date and lockbox number or by
remitter name. You can specify
subtotal by lockbox or batch.
Includes 1 to 9,999 lines of
reference (invoice) details per
payment. Reference lines include
up to four additional invoice-
related fields.

Cash application.

Optional report. Additional
reporting fee applies.

CSV+ Detail A delimited file containing all Cash application or Companies needing a
Receivables Edge transaction import to an external report with more than four
data elements for a single credit | application for further supplemental data fields
date. analysis or reporting. reported. Additional

reporting fee applies.

Check Return Return totals (items and dollars) Monitor return activity Included if you subscribe to

Summary by return reason and disposition | to identify trends Check Return service.

for 1 to 31 days.

requiring review.
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Downloadable reports: Receivables Online provides for delivery of reports produced by other systems and
containing data not provided via the online dynamic reporting tool. These optional reports include Lockbox
Deposit Advices, Lockbox Transmission Journals, Electronic Payment Detail Reports and our Custom
Report.

Transmission protocol

Communication software depends upon the delivery method the City selects.

SFTP

J.P. Morgan supports Secure FTP encryption with SSH certificates for file transmissions sent to and from
J.P. Morgan.

Although file transfer protocol (FTP) is widely used for bulk file transmission over the internet, it is inherently
non-secure. Even when the data and connection are protected by encryption, PKland SSL, there is risk of a
security breach due to the open nature of the protocol. Therefore, "open" FTP does not meet J.P. Morgan
standards for security and risk, and we offer Secure FTP for this type of interface.

HTTPS

A secure communications connection with Verisign for SSL.

Authentication requirements

J.P. Morgan has established minimum requirements for safeguarding the integrity of wholesale financial
messages to reduce the risk of financial loss from accidental or deliberate alterations of messages, and the
introduction of fraudulent messages as exchanged between J.P. Morgan financial applications, or between
J.P. Morgan financial applications and our clients.

e Message authentication detects any change in data content.

e Encryption makes data unreadable but does not confirm data integrity.
e Password protection limits access but does not confirm data integrity.
e (Callbacks can be compromised by call-forwarding technology.

All wholesale financial messages transmitted through a telecommunications link to or from a J.P. Morgan
financial application must be properly authenticated. All message authentication measures and products must
conform to approved American National Standards Institute (ANSI) standards. A key management process
must be employed and must conform to approved ANSI standards.

To prevent unauthorized or fraudulent transmission of payment instructions, J.P. Morgan requires that
authentication be employed on all value-bearing transactions, which are electronically transmitted to the
bank. Encryption will be implemented based on the client's request.
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AS2

File Transmission services offers AS2 connectivity, which provides secure and assured file transfer over the
internet and relies on encryption and authentication using digital certificates, plus message distribution
notification, to validate the integrity of the data transferred.

Managed private networks

File Transmission services offers a range of solutions that enable use of traditional communication services
such as IP, VPN, value-added networks (VANs) and Frame Relay.

IP VPN

A routed link between two or more points across a shared network infrastructure
Requirements include:
e Communication Protocol: TCP/IP - FTP, Sterling Commerce CONNECT: Direct

e Connectivity: Public internet connection. J.P. Morgan-owned VPN or shared VPN configuration
(where each entity owns/manages its end of the VPN)

e Security: IP SEC, PGP, GPG, Sterling Commerce Secure+

SwiftNet

SwiftNet FileAct allows the secure and reliable transfer of files, in any format, over the Swift network to or
from J.P. Morgan. Requirements include:

e Communication Protocol: FileAct (Swift proprietary standard)
e Connectivity: SwiftNet Gateway installation, TCP/IP

e Security: Built-in 509.v3 certificates

Value-added networks

Value-added networks (VANs) remove the need to customize protocols for data transmission. This is done by
utilizing a process called mailboxing. Clients put a file in a mailbox using their standard communication
process, and the receiving party will access the mailbox to retrieve the data using its own standard
communications process.

VANs supported are Sterling Commerce, EZLink and GXS.
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d.- Whatis the earliest transmission time that information is available on the daily deposit(s)? Intra-day?
Is this information available on-line?

Data transmission time is a function of check and invoice volume as well as the complexity and amount of
required data entry.

J.P. Morgan can:
e Generally transmit by 6:00 p.m. CT while depositing all mail received for a ledger credit day.

e Accommodate an earlier transmission time depending on the volume and complexity of your lockbox
account. Remittances that cannot be processed for inclusion in the same day’s transmission will be
included in the next day’s deposit and data file.

e Provide data transmissions between the hours of 7:00 a.m. and 12:00 a.m. CT at a pre-designated,
mutually agreed-upon time. We generally require a two-hour transmission window.

r.  Who is responsible for handling adjustments and error resolution? How?

One of the advantages of our network is our service staff. Your designated CSA Krystal Pina, with back up,
handles all of your lockbox adjustments and error resolutions. As a result, you have one contact for any
questions or issue resolution.

19) Alternative Banking System

If the bank has additional services that it is felt will serve the City they may be added in this section. A full
explanation should be included. Pricing is not required.

J.P. Morgan’s particular expertise lies in adapting and aligning our vast breadth of solutions to the specific
operating requirements and environments of our clients.

We accomplish this by listening to our clients and developing an understanding of their operating
environments. We then construct a solution that not only meets our clients’ existing operational needs, but also
challenges them to consider additional operational improvements.

It is ourintent to bring this same approach to the City as we endeavor to strengthen and grow our relationship.

The services below are proposed to augment and complement the requirements included in the RFP. Each of
these services is incremental to the solutions presented in the body of our response. Pricing for these services will
be provided upon request.

Value-added optional product and services

e Account Validation Service
e Virtual card

e Check print
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e Smart Safe

Account Validation Service

Account Validation Service (AVS)is a routing engine and service offering for validating counterparty information. It
directly supports account verification and ownership authentication. Account Validation Service uses routing and
account number data to provide an account status for consumer and business accounts, giving you information
that an account is valid prior to approving a deposit or accepting a payment.

With Account Validation Service, the City can:

e Decrease the likelihood of returned or erroneous payments: Validate account status and account
ownership information in real time

e Detect potential fraud risks: Review potentially high-risk changes to paymentinstructions, received via
non-secured channels, such as email or fax

e Increase operational efficiency: Avoid originating payments with erroneous data, reducing the potential
for manual exception handling

e Easily comply with the Nacha Web Debit Account Validation rule: Leverage a commercially
reasonable validation solution

e Enhance security: No retention of personally identifiable information and no credential sharing required.

The Nacha WEB Debit Account Validation Rule became effective March 19, 2021. ACH Originators of WEB debit
entries are required to use a “commercially reasonable fraudulent transaction detection system” to screen WEB
debits for fraud. This existing screening requirement is being supplemented to make it explicit that “account
validation” is part of a “commercially reasonable fraudulent transaction detection system.” The supplemental
requirement applies to the first use of an account number or changes to the account number.

https://www.nacha.org/rules/supplementing-fraud-detection-standards-web-debits

Virtual Card

We a single-use, electronic, credit card-based payment method to help the City more efficiently manage payments,
reduce costs and transform traditional areas of expense into potential revenue generators.

Gain the flexibility, float and rebate of a purchasing card coupled with powerful payment controls, anti-fraud and
reconciliation features of virtual cards.
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Benefits of our approach to virtual card

GAINS CONTROL RELATIONSHIPS

Improve access to cash by extending Gain control and reduce Create mutually-

float, increasing liquidity and creating fraud and misuse through beneficial value with

a more streamlined payment process enhanced security controls your strategic suppliers
EFFICIENCIES REBATES RECONCILIATION
Take advantage of automation and Maximize rebates by Match to the penny using a
integration, and match payments using strategies that preset dollar amount equal
to streamline reconciliation capture more spend to the invoice amount

Virtual cards equal to the approved payment amount. There is just one account per payment to help make sure
the merchant only has access to approved funds for a specific payment.

Virtual card reconciliation is based on matching four key elements of purchase payments to transactions:
account number, validity dates, dollar value and merchant category code (MCC). When these items match,
reconciliation occurs automatically, and you gain further efficiencies by integrating into your ERP system.

Check print

We offer check print services for the City to outsource his function and

, . . Outsourcing non-core
leverage the bank’s economies of scale and fraud protection. 9

payables functions allows for

Let us help you lower operating costs and reduce risks associated with greater focus on payment

printing checks or remittances in-house with our comprehensive check print ~ conversion activities while
services. reducing costs and increasing

efficiency.
For nearly 30 years, we have helped clients benefit from outsourcing the .
check print function. Through significant infrastructure and technology
investments in our U.S. printing facilities, we offer a low-cost, high-quality
printing solution that is designed specifically for you and can be adapted as your needs change.
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Benefits of our approach to Check Print

LOWER COSTS

Reduce expenses
with lower per-
unit cost on check
stock and evelopes

SAVE EXPENSE

Reduce investment
expense into machinery
and technology for in-
house check printing

SAVE ON POSTAGE

Benefit from our postal net
barcodes and postage presort
rate based on cumulative
volumes of all our clients

FREE UP STAFF

Staff can

focus on core
competencies and
strategic initiatives

REDUCE RISK

We print your logos and signature

on blank stock, include many
security features and integrate
with fraud protection services

WE'VE GOT THIS

We tightly control the check
print process from system,

physical access and quality

control perspectives

BUILD REDUNDANCY

Rely on tested and proven
disaster recovery capabilities—
with no need to create and
maintain your own backup site

Smart Safe

We offer a solution for the City to receive daily, advanced bank credit for cash placed into a leased or purchased
Smart Safe from Brinks, Deposita, Garda or Loomis. Smart Safe incorporates U.S. dollar validation, counterfeit
detection and software capabilities to provide online reporting.

The efficiencies gained using Smart Safe with Advanced Credit allows the City to eliminate time-consuming
deposit preparation of cash, freeing staff to spend more time on other tasks. And advanced credit means we post

deposit credit each day without daily armored vehicle service to the bank.

Benefits of our approach to Smart Safe with Advanced Credit

REDUCE COSTS

Fewer scheduled armored
courier deposit pickups without
sacrifice to liquidity and safety

IMPROVE CASH FLOW

Receive provisional credit for cash
placed in the Smart Safe without
making a trip to the bank

SAVE TIME

Reduce time spent on cash deposit
preparation with Smart Safe
automation

SIMPLIFY RECONCILIATION

Access details for reconciliation
through the end-of-day Smart
Safe report to your POS system

STRENGTHEN SECURITY

Securely store cash and limit cash
in registers subject to theft as only
providers can open Smart Safes

PROTECT EMPLOYEES

Deliver deposits to the bank via
courier so your employees don't
need to go to a branch

No cost services

In addition to our value-added services, J.P. Morgan strongly believes in delivering value without charging clients
additional costs to use our services. The table below illustrates that commitment.
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No cost services

Notifications

Event notifications, including Payment Needs Repair, Transaction Completed, Balance
Threshold, User Pending Approval, and many more (over 50) to help manage your
accounts.

J.P. Morgan Embedded
Solution for Excel

Afully integrated cash management tool using Excel.

Allows J.P. Morgan Access users to auto-populate theirown spreadsheets with balances
and transactions, as well as initiate payments from their spreadsheets.

J.P. Morgan Access
Transaction Services

Provides seven years of wire details for both incoming and outgoing USD wires.

J.P. Morgan Access
Transaction Services

Offers 15 months of historical ACH transaction information on all ACH originated and
received payments.

J.P. Morgan Access
Mobile

Provides authorized users with mobile access to account activity, ability to deposit
checks and approve wires, account transfers and book transfers payments.

J.P. Morgan Access
Help Center

The City is invited to join training webinars found online in the Access Help Center. Our
webinars are live facilitator-led web conferences that include question and answer
sessions that allow full participation between the audience and the presenter.

You can register for training webinars via Access Help Center.

Online bank statements

Provides retention for seven years of bank statements.

ACH Transaction
Blocking email
notification

Email notification accessible via mobile device.

When a paymentisreturned as a result of a debit block, we send an email notification of
the incident, allowing users to proactively contact their own customers.

J.P. Morgan Payments Insights app

We also offer our J.P. Morgan Payments Insights app, which provides timely and relevant payments news and

thought leadership.

The J.P. Morgan Payments Insights app makes it easy for treasury, payments, marketing and technology
professionals to discover the latest digital and connected commerce insights from our experts.

Current and future app features

Client Stories

Solution Insights Event Insights

News

Videos Podcasts

Download today

Search for J.P. Morgan Payments Insights in the Apple and Android app stores and download today.
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to download from the Apple Store to download from Google Play
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Attachment A/Cost/Pricing/Fees

Please see the completed Attachment A, as well as J.P. Morgan’s Pricing Pro Forma, included on the following
pages.
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CITY OF NORTH RICHLAND HILLS
PROPOSED BANK FEES
ATTACHMENT A

Provide all fees for all services required to provide the services described as

Required Services in the RFP.  Add any additional categories of fees.

Individual monthly volumes are shown in the hidden columns C-N.

Add any needed fee categories in the appropriate service areas.

MONTHLY PROPOSED EXTENDED
AFP CODE AVERAGE FEE FEE NOTES, IF APPLICABLE
AVERAGE LEDGER BALANCE 8,658,656 | IN/A
ACCOUNT SERVICES
010000 [ACCOUNT MAINTENANCE 9 $10.00 $90.00
010020 [CASH CONCENTRATION MASTER MAINT 1 $10.00 $10.00
010021 [CASH CONCENTRATION SUB MAINT 2 $10.00 $20.00
010100 |DEBIT POSTED - ELECTRONIC 159 $0.50] $79.50
010101 |[CREDIT POSTED - ELECTRONIC 534 $0.50 $267.00
010307 [STATEMENT CYCLES 1 $0.00 $0.00
010307 [STATEMENT CYCLES ENHANCED 7 $0.00] $0.00]
10310 |ACCOUNT STATEMENT - PAPER 1 $0.00 $0.00
1500zz |POST NO CHECKS MAINTENANCE 3 $0.00 $0.00
LIQUIDITY SERVICES
010020 [IN-COUNTRY SWEEP MASTER 0 $10.00 $0.00
010021 ([IN-COUNTRY SWEEP PARTICIPANT 0 $10.00 $0.00]
BANKING CENTER SERVICES
100000 |BRANCH CREDIT POSTED 12 $2.00 $24.00
10004A [BRANCH ORDER CURRENCY STRIP 4 $0.35 $1.40]
100010 |BRANCH ORDER PROCESSED 1 $2.50] $2.50]
100011 |BRANCH ORDER - COIN ROLL 2 $0.10 $0.20
100500 [BRANCH DEPOSIT ADJUSTMENT 1 $5.00] $5.00]
VAULT SERVICES
100100 |VAULT DEPOSIT 194 $1.25 $242.50)
10011Z |VAULT DEPOSIT PER $1,000 122 $1.00 $122.00
10014A [VAULT ORDER CURRENCY STRAP STD 30 $0.35 $10.50
100141 |VAULT STANDARD ORDER 1 $5.00] $5.00)
100143 |VAULT EXPEDITED SPECIAL ORDER 0 $30.00 $0.00
100144 |VAULT COIN ROLLS 7 $0.10 $0.70
100146 |VAULT ORDER - COIN ROLL BOX 258 $0.05 $12.90
100148 |VAULT ORDER CURRENCY NON-STD STRAP 76 $0.025 $1.90
100111 |VAULT PARTIAL OR MIXED BAG 1 $7.50 $7.50
100501 |VAULT DEPOSIT ADJUSTMENT 2 $5.00] $10.00
DEPOSITORY SERVICES
010101 |[CREDITS POSTED 193 $0.50] $96.50
100200 |IMAGE QUALITY SUSPECT ITEMS 0 $0.25 $0.00
100200 |ICL DEPOSIT STANDARD 0 $0.05 $0.00
100200 |ICL DEPOSIT EARLY 17 $1.00] $17.00
100210 |ON-US STANDARD 3 $0.025 $0.075
100210 |ON-US PREMIUM 43 $0.05 $2.15
100214 |[IMAGE GROUP ONE 57 $0.035 $2.28]
100214 |IMAGE GROUP TWO 174 $0.025 $5.22
100214 |IMAGE GROUP TWO - TIER 2 12 $0.030 $3.00
100220 |CHECK DEPOSITED - ON-US 85 $0.12 $10.20
100224 |CREDIT DEPOSITED - TRANSIT 498 $0.24] $119.52,
100400 |RETURN ITEM 2 $1.00 $2.00




CITY OF NORTH RICHLAND HILLS
PROPOSED BANK FEES
ATTACHMENT A

Provide all fees for all services required to provide the services described as
Required Services in the RFP.  Add any additional categories of fees.

Individual monthly volumes are shown in the hidden columns C-N.
Add any needed fee categories in the appropriate service areas.

MONTHLY PROPOSED EXTENDED
AFP CODE AVERAGE FEE FEE NOTES, IF APPLICABLE
100402 |RETURN ITEM REDEPOSIT 1 $3.55 $3.55
100415 |RETURN - EMAIL NOTIFICATION 2 $1.00 $2.00
101321 |FILE TRANSMISSION REC - VPN 17 $0.00| $0.00|
DISBURSEMENT SERVICES
010100 [CHECK/DEBIT POSTED 35 $0.20] $7.00]
010112 [CONTROLLED DISBURSEMENT FUNDING 42 $0.10 $4.20
150000 |CONTROLLED DISBURSEMENT ACCT MAINT 1 $75.00 $75.00
150030 |[EXCEPTION NOTIFICATION - ACCOUNT 3 $10.00 $30.00
150110 |CONTROLLED DISB CHECK POSTED 303 $0.10 $30.30
150400 |CHECK INQUIRY MAINTENANCE 4 $10.00 $40.00
150410 |STOP PAYMENT - ELECTRONIC 3 $10.00 $30.00
150412 |STOP PAYMENT AUTOMATIC RENEWAL 19 $4.00 $76.00
151350 |[IMAGING MAINTENANCE 1 $0.00 $0.00
151351 |IMAGE STORAGE PER ITEM 276 $0.35 $96.60
200306 |(DATA DOWNLOAD 6 $20.00 $120.00,
RECONCILIATION SERVICES
100600 |[DEPOSIT RECON MAINTENANCE 1 $60.00 $60.00
100610 |DEPOSIT RECON ITEMS 206 $0.10 $20.60
150030 |POSITIVE PAY MAINTENANCE 3 $0.00 $0.00
150122 |PAYEE NAME VERIFICATION 336 $0.03 $10.08
150300 |[EXCEPTION ITEM 1 $2.00 $2.00
150320 |CHECK EXCEPTION RETURN 0 $20.00 $0.00
151200 |ARP SHIPPING PREP FEE 1 $25.00 $25.00
151351 |[IMAGE CAPTURE PER ITEM 338 $0.35 $118.30,
200010 ([FULL RECON - MAINTENANCE 3 $0.00 $0.00
200110 [FULL RECON - PER ITEM 328 $0.05 $16.40
200209 [DATA ENTRY - MANUAL 1 $2.00 $2.00
WIRE - US
350100 (ELECTRONIC FED DEBIT S/T 8 $5.00 $40.00
350120 [ELECTRONIC BOOK DEBIT S/T 0 $3.00] $0.00]
350300 (FED CREDIT S/T 6 $5.00] $30.00
350531 [FED TRANSFER FEE 2 $0.00 $0.00
350530 [FW SURCHARGE $10 MILLION+ D/C 0 $0.14] $0.00]
AUTOMATED CLEARING HOUSE
50300 [ELOCKBOX TRANSACTION RECEIVED 3,007 $0.06] $180.42]
250000 [TRANS REVIEW MAINTENANCE 1 $12.00 $12.00
250000 ([JPM ACCESS ACH MAINTENANCE 4 $20.00 $80.00
250000 [ELOCKBOX MAINTENANCE 1 $25.00 $25.00
250100 |[DEBIT ORIGINATED - JPM ACCESS 144 $0.08 $11.52
250101 [CREDIT ORIGINATED - JPM ACCESS 2,403 $0.08 $192.24
250101 [ACH SAME DAY CREDIT 26 $0.75 $19.50
250120 [ADDENDA RECORD ORIGINATED 19 $0.03 $0.57
250200 |DEBIT RECEIVED 109 $0.00 $0.00
250201 (CREDIT RECEIVED 495 $0.00| $0.00|
250302 [RETURN ITEM 3 $4.50 $13.50
250310 [RETURN ITEM REDEPOSIT 0 $3.55 $0.00
250312 (ACH UNAUTHROIZED ENTRY FEE 0 $4.50) $0.00]




CITY OF NORTH RICHLAND HILLS
PROPOSED BANK FEES
ATTACHMENT A

Provide all fees for all services required to provide the services described as
Required Services in the RFP.  Add any additional categories of fees.

Individual monthly volumes are shown in the hidden columns C-N.
Add any needed fee categories in the appropriate service areas.

MONTHLY PROPOSED EXTENDED
AFP CODE AVERAGE FEE FEE NOTES, IF APPLICABLE
250302 [ELOCKBOX RETURN - ELECTRONIC 1 $2.50 $2.50
250400 [RETURN NOTIFICATION - EMAIL 3 $1.00 $3.00
250501 [ELOCKBOX FILE PROCESSING 21 $5.00 $105.00]
250620 [DELETION/REVERSAL - ELECTRONIC 0 $5.00 $0.00
251050 [TRANSACTION BLOCK MAINTENANCE 7 $12.00 $84.00
251051 [ACH TRANS BLOCK AUTHORIZED ID 44 $0.50 $22.00
251070 [NOTIFICATION OF CHANGE 1 $1.00 $1.00
251070 [NOTIFICATION OF CHANGE - EMAIL 1 $1.00 $1.00
JPMORGAN ACCESS (AUTMOZTED SYSTEM)
350120 [ACCT TRANSFER ITEM 1 $1.00 $1.00
40044Z |[ACCOUNTS REPORTED 10 $15.00 $150.00
40066Z |TRANSACTION REPORTED - 45 DAY 959 $0.10 $95.90
400662 [CONT DISB CHECKS REPORTED 301 $0.10 $30.10
40066Z |EXTENDED TRANSACTION DETAIL 5,205 $0.00 $0.00
401000 |MONTHLY SERVICE 1 $20.00 $20.00
ACCOUNTS
-527861 [CONSOLIDATED OPERATING 8,562,483
-527879 [PAYROLL ACCOUNT 0
-527887 [CONSOLIDATED OPERATNG CDA 746
-527895 [TAX CLEARING ACCOUNT 0
-528570 [NRH WATAUGA JUF ACCOUNT 10,298
-528844 (CITY BENEVOLENT FUND ACCOUNT 10,887
-529073 [POLICE BENEVOLENT FUND ACCOUNT 18,464
-529396 (HEALTH FACILITIES DEVELOPMENT CORP 607
-381796 [AS AND G CLAIMS ACCOUNT 55,172
Complete this table as requested on page 38 of the RFP
Current Rate 12-Mo Historical Average
ECR 2.15% 1.95%
Interest Bearing 2.05% 1.94%
Money Market Accounts 1.75% 1.64%
Sweeps 4.80% 4.49%




Pro Forma Analysis J.P Morgan

February 2024

Customer: CITY OF NORTH RICHLAND HILLS

Service Analysis*

Unit Charge For
Service Description Number of Units Price Service

ACCOUNT MAINTENANCE 0 $10.0000 $0.00
STATEMENT CYCLES 0 $0.0000 $0.00
ACCOUNT STATEMENT - PAPER 0 $0.0000 $0.00
STATEMENT CYCLES - ENHANCED 0 $0.0000 $0.00
ONLINE AUDIT CONFIRMATIONS 0 $25.0000 $0.00
POST NO CHECKS MAINTENANCE 0 $0.0000 $0.00
CREDIT POSTED- ELECTRONIC 0 $0.0500 $0.00
DEBIT POSTED - ELECTRONIC 0 $0.0500 $0.00
Subtotal $0.00
TRANS REVIEW MAINTENANCE 0 $12.0000 $0.00
CREDIT RECEIVED 0 $0.0000 $0.00
DEBIT RECEIVED 0 $0.0000 $0.00
RETURN ITEM 0 $4.5000 $0.00
ELOCKBOX FILE PROCESSING 0 $5.0000 $0.00
RETURN ITEM REDEPOSIT 0 $3.5500 $0.00
CREDIT ORIGINATED - JPM ACCESS 0 $0.0800 $0.00
DEBIT ORIGINATED - JPM ACCESS 0 $0.0800 $0.00
JPM ACCESS ACH MAINTENANCE 0 $20.0000 $0.00
ELOCKBOX RETURN - ELECTRONIC 0 $2.5000 $0.00
ADDENDA RECORD ORIGINATED 0 $0.0300 $0.00
RETURN NOTIFICATION - EMAIL 0 $1.0000 $0.00
TRANSACTION BLOCK MAINTENANCE 0 $12.0000 $0.00
ACH TRANS BLOCK AUTHORIZED ID 0 $0.5000 $0.00
ELOCKBOX MAINTENANCE 0 $25.0000 $0.00
ELOCKBOX TRANSACTION RECEIVED 0 $0.0600 $0.00
ACH UNAUTHORIZED ENTRY FEE 0 $4.5000 $0.00
Subtotal $0.00
BRANCH CREDITS POSTED 0 $2.0000 $0.00
BRANCH ORDER CURRENCY STRAP 0 $0.3500 $0.00
BRANCH DEPOSIT ADJUSTMENT 0 $5.0000 $0.00
BRANCH ORDER PROCESSED 0 $2.5000 $0.00
Subtotal $0.00
CHECK DEPOSITED-ON US 0 $0.1200 $0.00
CHECK DEPOSITED-TRANSIT 0 $0.2400 $0.00
IMAGE GROUP ONE 0 $0.0350 $0.00
ON-US STANDARD 0 $0.0250 $0.00
IMAGE GROUP TWO 0 $0.0250 $0.00
IMAGE GROUP TWO - TIER 2 0 $0.0300 $0.00
ON US PREMIUM 0 $0.0500 $0.00
IMAGE GROUP ONE - PERIOD TWO 0 $0.0550 $0.00
ICL DEPOSIT STANDARD 0 $0.0500 $0.00
IMAGE QUALITY SUSPECT ITEMS 0 $0.2500 $0.00
NON-CONFORMING IMAGE ITEMS 0 $0.0000 $0.00
ICL DEPOSIT EARLY 0 $1.0000 $0.00
CREDITS POSTED 0 $0.5000 $0.00
RETURN ITEM 0 $1.0000 $0.00
RETURN - EMAIL NOTIFICATION 0 $1.0000 $0.00
Subtotal $0.00
CONTROLLED DISB ACCT MAINT 0 $75.0000 $0.00
CONTROLLED DISB CHECK POSTED 0 $0.1000 $0.00
STOP PAYMENT AUTOMATIC RENEWAL 0 $4.0000 $0.00
CHECK / DEBIT POSTED 0 $0.2000 $0.00
CHECK PRINT ITEM-JPM ACCT 0 $0.6500 $0.00
CHECK PRINTING ADDL PAGE 0 $0.2000 $0.00
CHECK PRINT POSTAGE 0 $0.5319 $0.00
CHECK PRINT FOREIGN POSTAGE 0 $1.3006 $0.00
IMAGE STORAGE PER ITEM 0 $0.0300 $0.00
CONTROLLED DISB FUNDING 0 $0.1000 $0.00
CHECK INQUIRY MAINTENANCE 0 $10.0000 $0.00
IMAGING MAINTENANCE 0 $0.0000 $0.00
EXCEPTION NOTIFICATION - ACCT 0 $10.0000 $0.00
STOP PAYMENT - ELECTRONIC 0 $10.0000 $0.00
DATA DOWNLOAD 0 $20.0000 $0.00
CHECK PRINT DIRECT ENTRY 0 $3.0000 $0.00
CHECK PRINT ONLINE MAINT 0 $75.0000 $0.00
CHECK PRINT FILE UPLOAD 0 $10.0000 $0.00
Subtotal $0.00
MONTHLY SERVICE 0 $25.0000 $0.00
ACCOUNTS REPORTED 0 $15.0000 $0.00
TRANSACTIONS REPORTED - 45 DAY 0 $0.1000 $0.00
CONT DISB CHECKS REPORTED 0 $0.1000 $0.00
EXTENDED TRANSACTION DETAIL 0 $0.0000 $0.00
ACCT TRANSFER ITEM 0 $1.0000 $0.00



Subtotal

$0.00

LIQUIDITY SERVICES

GLASS IN-CNTRY SWEEP MASTER 0 $10.0000 $0.00
GLASS IN-CNTRY SWEEP PARTICIP 0 $10.0000 $0.00
Subtotal $0.00

MANAGED SERVICES

CONCOURSE MONTHLY SUBSCRIPTION 0 $750.0000 $0.00
CONCOURSE LIVE AGENT CALL/CHAT 0 $2.7500 $0.00
CONCOURSE AUTOMATED CALL/CHAT 0 $0.1300 $0.00
CONCOURSE EXPRESS 0 $350.0000 $0.00
CONCOURSE MONTHLY PER 1000 0 $2.0000 $0.00
Subtotal $0.00

OTHER PRODUCT SERVICES
AVS STANDARD

0 $0.3500

$0.00

Subtotal

$0.00

RECONCILIATION SERVICES

FULL RECONCILEMENT - PER ITEM 0 $0.0500 $0.00
FULL RECONCILEMENT - MAINT 0 $0.0000 $0.00
PAYEE NAME VERIFICATION 0 $0.0300 $0.00
POSITIVE PAY MAINTENANCE 0 $0.0000 $0.00
EXCEPTION ITEM 0 $2.0000 $0.00
CHECK EXCEPTION RETURN 0 $20.0000 $0.00
DATA ENTRY - MANUAL 0 $2.0000 $0.00
DEPOSIT RECON MAINTENANCE 0 $60.0000 $0.00
DEPOSIT RECON ITEMS 0 $0.1000 $0.00
ARP SHIPPING PREP FEE 0 $25.0000 $0.00
IMAGE CAPTURE PER ITEM 0 $0.0350 $0.00
Subtotal $0.00
VAULT DEPOSIT 0 $1.2500 $0.00
VAULT DEPOSIT PER $1,000 0 $1.0000 $0.00
VAULT ORDER COIN ROLLS 0 $0.1000 $0.00
VAULT STANDARD ORDERS 0 $5.0000 $0.00
VAULT ORDER CURRENCY STD STRAP 0 $0.3500 $0.00
VAULT EXPEDITED SPECIAL ORDERS 0 $30.0000 $0.00
VAULT ORDER CURR NON STD STRAP 0 $0.0250 $0.00
VAULT DEP PARTIAL OR MIXED BAG 0 $7.5000 $0.00
Subtotal $0.00
 wRE-US._ |
ELECTRONIC FED DEBIT S/T 0 $5.0000 $0.00
BOOK CREDIT 0 $3.0000 $0.00
FED CREDIT S/T 0 $5.0000 $0.00
Subtotal $0.00
Pro forma Notes, Assumptions & Disclaimers
Balance Based Charges are a monthly administrative fee
assessed to address various regulatory and other charges
affecting J.P. Morgan. The fee is set by J.P. Morgan at its
BALANCE BASED CHARGES sole discretion and is subject to periodic review and
adjustment. J.P. Morgan's Balanced Based Charges rate
has been 0.13% since January 2010.
Additional Pricing Detail
STATEMENT CYCLES 1010
Unit Price | 0.0000
Tiered
Volume] Price
2+ 5.0000
ONLINE AUDIT CONFIRMATIONS 1756
Unit Price | 0.0000
Flat Charge | 25.0000
AVS STANDARD 7954
Unit Price | 0.0000
Ranged
Volume Price
1-999 0.3500
1,000-4,999 0.3300
5,000+ 0.3100
CONCOURSE MONTHLY SUBSCRIPTION 9091
Unit Price | 0.0000
Ranged
Volume Price Flat
1-500 750.0000 Y
501-1,000 1000.0000 Y
1,001-3,000 1500.0000 Y
3,001+ 2500.0000 Y

CONCOURSE EXPRESS 9101
Unit Price | 0.7000
Min Charge | 350.0000




Forms

Please find the forms listed below on the following pages:

e Non-Collusion Affidavit of Bidder

e Bid Certification Form

e Compliance with House Bill 1295

e For Disadvantaged Business Enterprises Only
e Conflict of Interest Questionnaire

e Addendum 1

e Addendum 2
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NON-COLLUSION AFFIDAVIT OF BIDDER

State of | £XG4S County of _TAYYOAN |-
Brett Harper verifies that:
(Name)

(1) He/She is owner, partner, officer, representative, or agent of
JPMorgan Chase Bank, N.A. , has submitted the attached

bid: (Company Name)

(2) He/She is fully informed in respect to the preparation, contents and circumstances in
regard to attached bid;

3) Neither said bidder nor any of its officers, partners, agents or employees has in any way
colluded, conspired or agreed, directly or indirectly with any other bidder, firm or person
to submit a collusive or sham bid in connection with attached bid and the price or prices

quoted herein are fair and proper.

(4) The statements provided by Bidder are based upon the undersigned’s information and
" belief. following due inquiry of other employees, officers, and agents of bidder, that the
undersigned deems appropriate under the circumstances.

M =

SIGNATURE

Brett Harper, Authorized Officer
PRINTED NAME

Subscribed and sworn to before me this

7 Dayof Febusgy 2024,

e s  WUSTNGURTS |
. My Notary ID # 126337458
TARY PUBLIC in and for s a0
ZQ réodl County, Texas.

My commission expires: gle(Ci &g 20L.5

THIS FORM MUST BE COMPLETED, NOTARIZED AND SUBMITTED WITH BID



BID CERTIFICATION

The Undersigned, in submitting this bid, represents and certifies that the statements and certifications
provided by Bidder are based upon the undersigned’s information and belief, following due inquiry of
other employees, officers, and agents of Bidder that the undersigned deems appropriate under the
circumstances:

a. He/she is fully informed regarding the preparation, contents and circumstances of the attached
bid;

b. He/she proposes to furnish all equipment/service at the prices quoted herein and bid is in strict
accordance with the conditions and specifications stated herein, unless otherwise provided in
Bidder’s response to this RFP;

c. There will be at no time a misunderstanding as to the intent of the specifications or conditions to
be overcome or pleaded after the bids are opened,

d. He/she is an equal opportunity employer, and will not discriminate with regard to race, color,
national origin, age or sex in the performance of this contract.

e. The undersigned hereby certifies that he/she has read, understands and agrees that acceptance by
the City of North Richland Hills of the bidder's offer by issuance of a purchase order will create
a binding contract, which is required to be mutually agreed to by both parties. Further, he/
she agrees to fully comply with documentary forms herewith made a part of this specific
procurement, unless otherwise provided in the Bidder’s proposal.

JPMorgan Chase Bank, N.A.
COMPANY:

420 Throckmorton St, Floor 04
ADDRESS:

Fort Worth, TX 76102-3700
CITY, STATE & ZIP:

817-212-2218

TELEPHONE:

NA
FAX
EMAIL: brett.l.harper@jpmorgan.com
SIGNATURE:

Brett Harper, Authorized Officer
PRINTED NAME:

02/08/2024
DATE:
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COMPLIANCE WITH HOUSE BILL 1295

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the
Government Code. The law states that a governmental entity may not enter into certain contracts
with a business entity unless the business entity submits a disclosure of interested parties to the
governmental entity at the time the business entity submits the signed contract to the governmental
entity.

The law applies only to a contract of a governmental entity that either (1) requires an action or
vote by the governing body of the entity or agency before the contract may be signed or (2) has a
value of at least $1 million. The disclosure requirement applies to a contract entered into on or
after January 1, 2016.

The Texas Ethics Commission has adopted rules necessary to implement the law, prescribed the
disclosure of interested parties form, and posted a copy of the form on the commission’s website.

Filing Process:
The commission has made available on its website a new filing application that must be used to
file Form 1295. A business entity must:

1)  Use the application to enter the required information on Form 1295,

2)  Print a copy of the completed form, which will include a certification of filing that will
contain a unique certification number.

3)  Contract Number should be the Bid/RFP Number and Bid Title.

4) Sign the printed copy of the form (an authorized agent of the business entity must sign),

5) Either include your personal information or have the form notarized,

6) File the completed Form 1295 with the certification of filing with the governmental body
with which the business entity is entering into the contract.

The governmental entity must notify the commission, using the commission’s filing application,
of the receipt of the filed Form 1295 with the certification of filing not later than the 30th day after
the date the contract binds all parties to the contract. The commission will post the completed Form
1295 to its website within seven business days after receiving notice from the governmental entity.

Information regarding how to wuse the filing application may be found at
https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm.

J.P. Morgan is exempt from completing Form 1295 — Certificate of Interested Parties. A
completed Form 1295 is not required for a contract with a publicly traded business entity,
including a wholly owned subsidiary of the business entity. The change is effective for a
contract entered into on or after January 1, 2018. As a publicly traded business, J.P. Morgan is
exempt from completing and filing Form 1295.
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FOR DISADVANTAGED BUSINESS ENTERPRISES ONLY

Disadvantaged Business Enterprises (DBE) are encouraged to participate in the City of North
Richland Hills bid process. Representatives from DBE Companies should identify themselves as
such and submit a copy of their Certification.

The City of North Richland Hills recognizes the certifications of both the State of Texas
Building and Procurement Commission HUB Program and the North Central Texas Regional
Certification Agency. All companies seeking information concerning DBE certification are
urged to contact:

Texas Building and Procurement Commission

Statewide HUB Program

1711 San Jacinto Blvd., Austin TX 78701-1416

P O Box 13186, Austin, TX 78711-3186

(512) 463-5872
http://www.window.state.tx.us/procurement/prog/hub/hub-certification/

North Central Texas

Regional Certification Agency

624 Six Flags Drive, Suite 216
Arlington, Texas 76011

(817) 640-0606
http://www.nctrca.org/certification.html

If your company is already certified, attach a copy of your certification to this form and return
as part of your packet.
Company Names:

Representative:

Address:

City, State, Zip:

Telephone No. Fax No.

Email address:

INDICATE ALL THAT APPLY:
Minority-Owned Business Enterprise
Women-Owned Business Enterprise
Disadvantaged Business Enterprise

This form is not applicable to JPMorgan Chase Bank, N.A.
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CONFLICT OF INTEREST QUESTIONNAIRE

Pursuant to Chapter 176 of the Texas Local Government Code, a person, or agent of a person, who
contracts or seeks to contract for the sale or purchase of property, goods, or services with the City of
North Richland Hills must file a completed conflict of interest questionnaire. The conflict of interest
questionnaire must be filed with the City Secretary of the City of North Richland Hills no later than the
seventh business day after the person or agent begins contract discussions or negotiations with the City
of North Richland Hills or submits to the City of North Richland Hills an application, response to a
request for proposal or bid, correspondence, or another writing related to a potential agreement with the
City of North Richland Hills. An updated conflict of interest questionnaire must be filed in accordance
with Chapter 176 of the Local Government Code. An offense under Chapter 176 is a Class C
misdemeanor.

The Conflict of Interest Questionnaire is included as part of this document and can be found at:

https://www.ethics.state.tx.us/data/forms/conflict/CI1Q.pdf

Based on Section 176.001 of the Texas Local Government Code, business relationships as
defined in the code do not include a connection based upon "a purchase or lease of goods or
services from a person that is chartered by a state or federal agency and that is subject to
regular examination by, and reporting to, that agency.” As JPMorgan Chase Bank, N.A. is
charted by the Office of the Comptroller of the Currency and subject to, and reports, to its
federal banking regulators, it is ourunderstanding that we are not required to file the Conflict
of Interest Questionnaire.
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CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ

For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session. OFFICE USE ONLY

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the
vendor meets requirements under Section 176.006(a).

Date Received

By law this questionnaire must be filed with the records administrator of the local governmental entity not later
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be
filed. See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An
offense under this section is a misdemeanor.

1] Name of vendor who has a business relationship with local governmental entity.

2]

Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an updated
completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which
you became aware that the originally filed questionnaire was incomplete or inaccurate.)

3] Name of local government officer about whom the information is being disclosed.

Name of Officer

4] Describe each employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003(a)(2)(A). Also describe any family relationship with the local government officer.
Complete subparts A and B for each employment or business relationship described. Attach additional pages to this Form
CIQ as necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,
other than investment income, from the vendor?

|:| Yes |:| No

B. Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction
of the local government officer or a family member of the officer AND the taxable income is not received from the
local governmental entity?

|:| Yes |:| No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with respect to which the local government officer serves as an officer or director, or holds an
ownership interest of one percent or more.

6

Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

7

Signature of vendor doing business with the governmental entity Date

Form provided by Texas Ethics Commission www.ethics.state.tx.us Revised 1/1/2021



CONFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental entity

A complete copy of Chapter 176 of the Local Government Code may be found at http://www.statutes.legis.state.tx.us/
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form.

Local Government Code § 176.001(1-a): "Business relationship” means a connection between two or more parties
based on commercial activity of one of the parties. The term does not include a connection based on:
(A) atransaction thatis subject to rate or fee regulation by a federal, state, or local governmental entity or an
agency of a federal, state, or local governmental entity;
(B) atransaction conducted at a price and subject to terms available to the public; or
(C) apurchase or lease of goods or services from a person that is chartered by a state or federal agency and
that is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):
(a) Alocal government officer shall file a conflicts disclosure statement with respect to a vendor if:
(2) the vendor:
(A) has an employment or other business relationship with the local government officer or a
family member of the officer that results in the officer or family member receiving taxable
income, other than investment income, that exceeds $2,500 during the 12-month period
preceding the date that the officer becomes aware that
(i) a contract between the local governmental entity and vendor has been executed;
or
(i) the local governmental entity is considering entering into a contract with the
vendor;
(B) has given to the local government officer or a family member of the officer one or more gifts
that have an aggregate value of more than $100 in the 12-month period preceding the date the
officer becomes aware that:
(i) a contract between the local governmental entity and vendor has been executed; or
(i) the local governmental entity is considering entering into a contract with the vendor.

Local Government Code § 176.006(a) and (a-1)
(a) Avendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship
with a local governmental entity and:
(1) has an employment or other business relationship with a local government officer of that local
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of the
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity.
(a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:
(1) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local governmental
entity; or
(B) submits to the local governmental entity an application, response to a request for proposals
or bids, correspondence, or another writing related to a potential contract with the local
governmental entity; or
(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a
family member of the officer, described by Subsection (a);
(B) thatthe vendor has given one or more gifts described by Subsection (a); or
(C) of a family relationship with a local government officer.

Form provided by Texas Ethics Commission www.ethics.state.tx.us Revised 1/1/2021



NRH

CITY OF NORTH RICHLAND HILLS

February 9,2024

24-006 BANKING SERVICES - DEPOSITORYSAFEKEEPING, AND ELECTRONIC
LOCKBOX

ADDENDUM ONE:

The proposals must include all safekeeping/custody fees if the institution is proposing for
safekeeping/custody services.

Please see the attached Lockbox Daily Data Spreadsheet.

THIS ADDENDUM MUST BE SIGNED AND RETURNED WITH YOUR RFB
RESPONSE

Acknowledge receipt of this addendum by inserting this page with your RFP response.
This addendum form is a part of the contract documents, and it so modifies, amends, deletes
and/or adds to the original RFP document.

Name and Address of Company: Authorized Representative:

JPMorgan Chase Bank, N.A. Signature: 02/14/24

420 Throckmorton St, Floor 04 Name: Brett Harper

Fort Worth, TX 76102-3700 T|t|e Authorlzed Off|Cer

FAX: NA Email: brett.l.harper@jpmorgan.com

P.O. Box 820609 * North Richland Hills, Texas 76182-0609
4301 City Point Drive * (817) 427-6150 * Fax (817) 427-6165



NRH

CITY OF NORTH RICHLAND HILLS

February 12, 2024

24-006 BANKING SERVICES - DEPOSITORYSAFEKEEPING, AND ELECTRONIC
LOCKBOX

ADDENDUM TWO:

References Public Purchase Question #2:
1) Please provide an example of your invoice statement with a coupon.
- Statement Copy-Current
- Statement Copy -Munis (Future)

THIS ADDENDUM MUST BE SIGNED AND RETURNED WITH YOUR RFB
RESPONSE

Acknowledge receipt of this addendum by inserting this page with your RFP response.
This addendum form is a part of the contract documents, and it so modifies, amends, deletes
and/or adds to the original RFP document.

Name and Address of Company: Authorized Representative:
JPMorgan Chase Bank, N.A. .
Signature:
420 Throckmorton St, Floor 04 Brett Harper
Name:
Fort Worth, TX 76102-3700 ) Authorized Officer
Title:
817) 212-2218
Phone: (617)
NA .. brett.l.harper@jpmorgan.com
FAX: Email: periipmorg

P.O. Box 820609 * North Richland Hills, Texas 76182-0609
4301 City Point Drive % (817) 427-6150 * Fax (817) 427-6165

02/14/24



Disclosure statement

This documentwas prepared exclusively for the benefitand internal use ofthe party to whom it is directly addressed and delivered (the “Organization”)in order to assist the Organization in
evaluating certain products or services that may be provided by J.P. Morgan.

Chase, J.P. Morgan, and JPMorgan Chase and InstaMed are marketing names for certain businesses of JPMorgan Chase & Co. andits affiliates and subsidiaries worldwide (if and as used herein
may include as applicable employees or officers of any or all of such entities irrespective of the marketing name used). Products and services may be provided by commercial bank affiliaks,
securities affiliates or other J.P. Morgan affiliates or entities. In particular, securities brokerage services other than those which can be provided by commercial bank affiliates underapplicablelaw
will be provided by registered broker/dealer affiliates such as J.P. Morgan Securities LLC, J.P. Morgan Institutional Investments Inc. or by such other affiliates as may be appropriate to provide
such services under applicable law. Such securities are not deposits or other obligations of any such commercial bank, are not guaranteed by any such commercial bank and are notinsured by
the Federal Deposit Insurance Corporation. We are notresponsible for the performance of our partners, their continued service levels, or their ability to provide services.

The information herein does not purport to set forth allapplicable issues and is notintended to constitute advice on legal, tax, investment, accounting, regulatory or any other matters. J.P. Morgan
makes no representations as to such matters or any other effects of any transaction and shall have no responsibility or liability to you with respect thereto. You should consult with your own
advisors regarding such matters and the suttability, permissibility and effect of any transaction. In noevent shall J.P. Morgan nor any of its directors, officers, employees or agents be liable forany
use of, for any decision made or action taken in reliance upon, or for any inaccuracies orerrors in, or omissions from, the information herein. The information hereinis notintended as norshallit
be deemed to constitute advice or a recommendation regarding the issuance of municipal securities or the use of any municipal financial products. J.P. Morganis not providing any such adviee
or acting as the Organization’s agent, fiduciary oradvisor, including, without limitation, as a Municipal Advisor under Section 15B of the Securities and Exchange Actof 1934, as amended.

This proposal is subjectto and conditioned upona mutually agreeable contract between the Organizationand J.P. Morgan. J.P. Morgan also requires execution of all applicable produd and
service agreements. Implementation of products and services is subject to and conditioned upon the condition of satisfactory completion of J.P. Morgan’s “Know Your Customer” due diligence
and meeting product requirements. These steps are included in J.P. Morgan’s client onboarding process.

This document may contain information thatis confidential and/or proprietary to J.P. Morgan, which may only be used in order to evaluate the products and services described hereinand may not
be disclosed to any other person. Such information is marked “confidential”and may notbe copied, published or used, in whole or in part, for any purpose other than as expressly authorized by
J.P.Morgan.

To help the United States government fight the funding of terrorism and money laundering activities, U.S. law (Section 326 of the USA PATRIOT Act) requires banks and certain otherfinandal
institutions to obtain, verify, and record information that identifies each client that opens anaccount. What this means for our clients: Before opening a new account, we will require you to provide
name, address, taxpayer identification number, and other information and/or documentation that will allow us to identify the account owner(s), as required by law.

Please note thatwe do notissue cards and prohibit use of our cards in any country against which the United States has imposed sanctions. A current list of such sanctioned countries, as wel as
information about sanctions, is available on the U.S. Department of the Treasury website: treas.gov/offices/enforcementiofac.

J.P.Morgan is licensed under U.S. PatNos. 5,910,988 and 6,032,137.

PaymentNet®is a registered rademark of JPMorgan Chase & Co. MasterCard® and smartdata.gen2™ are trademarks of MasterCard International. Visa® is a registered frademark of Visa Inc.
Microsoft®, Excel®, and Internet Explorer® are registered trademarks of Microsoft Corporation. Adobe Acrobat® is a registered trademark of Adobe Systems Incorporated.

All trademarks, trade names and service marks appearing herein are the property of their respective owners.
This documentdoes not constitute a commitmentby any J.P. Morgan entity to extend or arrange credit.
©2024 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are not FDIC insured.

N\

L J.P.Morgan supports sustainable business practices and adheres to the principles of environmental sustainability wherever possible.

Disclosure statement | 158 |



CONTACT US

ANDY PARRIGAN

Treasury Management Officer
420 Throckmorton St, Floor 04
Fort Worth, TX 76102-3700
972-324-8982
andy.parrigan@jpmorgan.com

BRETT HARPER

Relationship Executive

420 Throckmorton St, Floor 04
Fort Worth, TX 76102-3700
817-212-2218
brett.l.harper@jpmorgan.com
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ATTORNEYS AT LAW

600 CONGRESS AVENUE
SUITE 3000

. AUSTIN, TX 78701-3056
. 512.542.7000 TEL
512.542.7100 FAX

WWW.FOLEY.COM
FOLEY & LARDNER LLP

WRITER’S DIRECT LINE

512.542.7070

eburbach@foley.com EMAIL

May 13, 2022

Hon. Ken Paxton

Attorney General of Texas

Ms. Leslie Brock, Chief,
PUBLIC FINANCE DIVISION
P.O Box 12548

Austin, Texas 78711

Re: Verifications Required by Senate Bills 13 & 19
Dear Ms. Brock and Mr. Paxton:

We represent JPMorgan Chase & Co. (JPMC) in connection with Senate Bills (SB) 13 and 19 (both
Chapter 2274 of the Government Code) and want to bring to your attention considerations regarding the
written verification requirements in the statutes. We understand that others have followed up on these
issues as well.

JPMC has been and intends to continue to be a collaborative partner with Texas businesses and
governmental entities. JPMC has longstanding business relationships with public and private entities
operating in Texas, including many energy sector participants and firearms industry participants. JPMC
anticipates continuing such relationships into the future. These commercial relationships are important
and valuable to JPMC, its clients and counterparties in Texas. Our clients’ strong presence in Texas is
summarized in the attached Appendix provided to us by JPMC.

As its regulators require, JPMC’s overall objective is to manage its businesses — and the associated risks —
in a manner that balances serving the interests of clients, customers and investors while protecting the
firm’s safety and soundness. JPMC'’s risk based framework requires consideration of specific types of
risk that federal law and regulators direct it to consider.! Even though JPMC has not entered into any
contracts requiring the verifications yet, we believe JPMC can appropriately make the written
verifications required by SB 13 and 19 based on application of its risk based framework. We send this
letter to more fully explain our analysis and invite dialogue in anticipation of JPMC entering into
contracts that contain the verifications.

1See e.g. 12 CFR Appendix D to Part 30 - OCC Guidelines Establishing Heightened Standards for Certain Large Insured National
Banks, Insured Federal Savings Associations, and Insured Federal Branches
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By letter dated August 23, 2021, responding to Mr. Fredric A. Weber’s inquiry regarding SB 13 and 19,
your office expressed certain conclusions regarding the verifications required under each bill. With
respect to SB 13, your office concluded that a verification that a company “does not boycott energy
companies and will not boycott energy companies during the term of the contract,” as that phrase is used
in the statute, will satisfy the requirements of SB 13. We believe that is the applicable standard and that
JPMC’s proposed written verification described below will comply with SB 13.

With respect to SB 19, your office concluded that verification that a company’s practice, policy,
guidance, or directive does not “discriminate against a firearm entity or firearm trade association,” as that
phrase is used in the statute, will satisfy the requirements of SB 19. We believe that is also the applicable
standard and that JPMC’s proposed written verification described below will comply with SB 19.

JPMC has received the form of verifications under SB 13 and SB 19 issued by the OAG’s Public Finance
Division. When it resumes business subject to the requirements of SB 13 and SB 19, JPMC wiill sign the
verification as to SB 13, based on the fact that it does not, and it will not during the term of the relevant
contract, “boycott energy companies,” which SB 13 defines as:

without an ordinary business purpose, refusing to deal with, terminating business
activities with, or otherwise taking any action that is intended to penalize, inflict
economic harm on, or limit commercial relations with a company because the company:
(A) engages in the exploration, production, utilization, transportation, sale, or
manufacturing of fossil fuel-based energy and does not commit or pledge to meet
environmental standards beyond applicable federal and state law; or (B) does business
with a company described by (A).

JPMC provides financial products and services to many companies that engage in the exploration,
production, utilization, transportation, sale, or manufacturing of fossil fuel-based energy (“energy
companies”). While under its current risk-based framework, JPMC does not provide financing and
services to energy company clients in respect of certain activities, it does not “boycott” energy
companies. The decisions JPMC makes with respect to the types of financing and services it provides to
energy companies and other clients are based on ordinary business reasons and reflect its overall objective
of managing its business and associated risks in a way that balances serving the interests of its clients,
customers and investors while protecting its own safety and soundness and complying with its obligations
under federal law.?

2 For example, JPMC does not provide lending, capital markets or advisory services to coal mining clients involved in
mountaintop mining (including mountaintop removal mining). Additional information is available in JPMC’s Environmental and
Social Policy Framework (October 8, 2021) and JPMC’s Carbon CompasssM methodology (May 2021):
https://www.jpmorganchase.com/content/dam/jpmc/jpmorgan-chase-and-co/documents/environmental-and-social-policy-
framework.pdf

https://www.jpmorgan.com/content/dam/jpm/cib/complex/content/investment-banking/carbon-
compass/Carbon_Compass_Final.pdf

4885-9855-5917.3
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When it resumes business subject to the requirements of SB 13 and SB 19, JPMC will also sign the
verification as to SB 19 based on the fact that it does not, and it will not during the term of the relevant
contract, have a practice, policy, guidance or directive that “discriminates against a firearm entity or
firearm trade association,” which as defined in SB 19 means to:

(i) refuse to engage in the trade of any goods or services with a firearm entity or firearm
trade association based solely on its status as a firearm entity or firearm trade association,
(i) refrain from continuing an existing business relationship with a firearm entity or
firearm trade association based solely on its status as a firearm entity or firearm trade
association, or (iii) terminate an existing business relationship with a firearm entity or
firearm trade association based solely on its status as a firearm entity or firearm trade
association.

JPMC serves companies and associations involved with the firearms industry. Under its risk-based
framework, JPMC will not finance manufacturers of military style weapons for civilian use, and JPMC’s
risk-based framework does generally consider the firearms industry high-risk, with clients subject to
heightened due diligence requirements. However, JPMC’s risk-based framework does not discriminate
against or prevent JPMC from doing business with any firearm entity or firearm trade association “based
solely on its status as a firearm entity or firearm trade association” without a traditional business purpose.

We also note that as an August 23rd letter from your office accurately stated, “The . . . [Senate Bill 19]
expressly defines what ‘discriminate against a firearm entity’ means and does not mean.” JPMC does not
“discriminate against a firearm entity,” as defined in § 2274.01(3). Its practices are consistent with the
express definition of what discrimination against a firearm entity does not mean.

While we believe JPMC can appropriately make the verifications required by SB 13 and 19, we note that
JPMC is concerned that overly broad or results-driven interpretations of SB 13 or 19 could place contracts
entered into by both JPMC and its public sector clients at risk. We would be pleased to discuss this
matter further with you or your staff to learn if your office has any concerns with our analysis.

Best regards,

Edwar@d’j Burbach

4885-9855-5917.3
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What to Expect: Wholesale Lockbox Service

CONFIDENTIAL

TIME TO IMPLEMENT: Lockbox w/ Receivables Online 9-17 days | Lockbox w/ Receivables Online and Transmission 5-16 weeks*

The information contained in this document outlines the steps required to set up your service. As you will notice, some activities will be performed by J.P. Morgan while others will
be your responsibility. The timeframes referenced are initial estimates which may change based on scoping discussions and timely completion of the tasks detailed below. J.P.
Morgan is committed to providing a smooth implementation process and is available to assist you along the way and to answer any questions you may have. Thank you for

doing business with J.P. Morgan.

Please note:
m Lockbox setup cannot start until scope is finalized, your file format (if applicable) is defined, and requirements are approved.
All new lockboxes become active for processing on either Wednesday or Friday, dependent upon lockbox platform.

]
®m Your vendor (if applicable) plays a key role in supporting the events outlined in this document and should ensure availability during key implementation discussions.
]

The development cost estimate for custom code (if applicable) is based on general requirements and is subject to change while testing. Coding requirement discussions are
facilitated through your Technical Implementation Manager/System Implementation Manager, which results in an approved statement of work, file format and test cases (if

applicable).

EVENT RESPONSIBILITY
(Business Days)

|:| Our Onboarding Specialist will contact you to discuss setup details, including check negotiability requirements, document imaging
requirements, transmission requirements (if applicable), technical contact information, Security Administrator (SA) selection (unless
already in place), and training options for Receivables Online.

J.P. Morgan
1-2 days
|:| Our Onboarding Specialist will send any required documentation (e.g., Service Terms), including the Security Administrator
Designation Form (SADF) for signature (if applicable).
|:| If required, your SAs and an authorized signer will sign and return the completed SADF to our Onboarding Specialist. If a new
transmission is required, you may need to authorize those who will perform key/certificate exchange duties for your organization. You
1-3 days
Please note: Implementation cannot proceed until the SADF is completed and returned.
|:| Our Onboarding Specialist initiates the implementation process.
|:| If your SAs must be assigned and/or updated, the following steps are required:
m J.P. Morgan will create a profile for each of your SAs with administrative entitlements.
m J.P. Morgan will assign the RSA SecurlD® tokens to your SAs, and will send the RSA SecurlD token package via overnight J.P. Morgan
delivery to the first SA listed on the SADF. 3-5 days

m J.P. Morgan will send two (2) e-mails to your SAs, advising them to log in with their User ID and temporary password.

1
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What to Expect: Wholesale Lockbox Service

CONFIDENTIAL

EVENT RESPONSIBILITY
(Business Days)

[

For new transmission setup only:

You will be contacted by our Technical Implementation Manager/System Implementation Manager to discuss and document file You
format, transmission requirements and coordinate testing. J.P. Morgan will send you a Statement of Work that documents the above. 5-15 days
Please note: Requirements that call for customization to our processing will require an additional 15-30 business days to complete.
This will be determined as a result of the above discussion.
D You will provide your approval for the Statement of Work / Requirements Document to our Technical Implementation Specialist via e-
mail, which includes the following:
®m File delivery method You
m File format 1-3 days
B User Acceptance Testing schedule
D Your staff will participate in testing with our Technical Implementation Manager/System Implementation Manager. Once complete, You
you will confirm to our Technical Implementation Manager/System Implementation Manager that the testing has been successful, 4-8 weeks
including connectivity, file format and processing requirements. You will jointly establish a live production date with our Technical
Implementation Manager/System Implementation Manager.
D Our Implementation Consultant will contact you to provide a date to go live with your lockbox, and will provide you with lockbox J.P. Morgan
numbers and remittance addresses. 1-2 days
D You will update your invoice remittance addresses with your new lockbox number and address.
m J.P. Morgan will move your implementation into production.
D You will communicate to your clients the live date of the Remit To address change. You
D You will receive an e-mail from our training group requesting you to schedule Receivables Online training. Instructor-led Webinar 3-5 days
and telephone-based training options are available.
D Your staff will attend training.
D You will verify that all users have completed training and understand how to use the service.
D Our Technical Implementation Manager/System Implementation Manager will participate in Production Verification Testing during the J.P. Morgan

processing of your first live file.

TIME REQUIRED TO GO LIVE, ASSUMING ALL PROCESSING STEPS ARE COMPLETED ON SCHEDULE:
Lockbox w/ Receivables Online 9-17 days | Lockbox w/ Receivables Online and Transmission 5-16 weeks*

J.PMorgan



CONFIDENTIAL

What to Expect: Wholesale Lockbox Service

Helpful Information

Addendum for Privacy and Security of Protected

. Required if Protected Health Information (PHI) will be received in the lockbox Yes
Health Information
SADF (Security Administrator Designation Form) Designates individuals to assign and maintain user entitlements on an ongoing Yes
(if required) basis
Statement of Work (for transmission requests Summarizes the details of the transmission process, including file format, Yes
only) connectivity options, requirements, project milestones and testing criteria (e-mail approval)
Addendum to Client Access Service Terms for Service Terms covering transmission services No
Host-to-Host (H2H) 9
J. P. Morgan Access Service Terms or General terms and conditions for use of internet banking product. If multiple No
Consolidated Service Terms services are implemented, Consolidated Terms may be used
Lockbox Service Terms or Consolidated Service General terms and conditions for use of service. If multiple services are No
Terms implemented, Consolidated Terms may be used

Note: You may receive other documents in addition to those listed above.

System Requirements: Please refer to the Technology Checklist for details.

RSA and SecurlD are registered trademarks of RSA Security, Inc. Further information or documentation may be required before products or services can be provided or a decision to do so can be
made. This does not constitute a commitment or offer to commit to provide any products or services. ©2022 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member
FDIC. Deposits held in non-U.S. branches are not FDIC insured. All services are subject to applicable laws and regulations and service terms. J.P. Morgan is licensed under U.S. Patent Numbers
5,910,988 and 6,032,137.
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CONFIDENTIAL

What to Expect: Wholesale Lockbox Service

Helpful Information

DOCUMENTS DESCRIPTION RETURN
REQUIRED

Addendum for Privacy and Security of Required if Protected Health Information (PHI) will be received in the
. Yes
Protected Health Information lockbox
SADF (Security Administrator Designation Designates individuals to assign and maintain user entitlements on an Yes
Form) (if required) ongoing basis
Statement of Work / Requirements Summarizes the details of the transmission process, including file format, Yes
Document (for transmission requests only) connectivity options, requirements, project milestones and testing criteria (e-mail approval)
Addendum fo Client Access Service Terms Service Terms covering transmission services No
for Host-to-Host (H2H) 9
J. P. Morgan Access Service Terms or General terms and conditions for use of internet banking product. If multiple N
. . . . . o
Consolidated Service Terms services are implemented, Consolidated Terms may be used
Lockbox Service Terms or Consolidated General terms and conditions for use of service. If multiple services are
: . . No
Service Terms implemented, Consolidated Terms may be used

Note: You may receive other documents in addition to those listed above.

System Requirements: Please refer to the Technology Checklist for details.

RSA and SecurlD are registered trademarks of RSA Security, Inc.
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CONFIDENTIAL

Chase, J.P. Morgan, and JPMorgan Chase are marketing names for certain businesses of JPMorgan Chase & Co. and its affiliates and subsidiaries worldwide (collectively, “JPMC”, “We”,
“Our” or “Us”, as the context may require).

We prepared these materials for discussion purposes only and for your sole and exclusive benefit. This information is confidential and proprietary to our firm and may only be used by you
to evaluate the products and services described here. You may not copy, publish, disclose or use this information for any other purpose unless you receive our express authorization.

These materials do not represent an offer or commitment to provide any product or service. In preparing the information, we have relied upon, without independently verifying, the accuracy
and completeness of publicly available information or information that you have provided to us. Our opinions, analyses and estimates included here reflect prevailing conditions and our
views as of this date. These factors could change, and you should consider this information to be indicative, preliminary and for illustrative purposes only. This Information is provided as
general market and/or economic commentary. It in no way constitutes research and should not be treated as such.

The information is not advice on legal, tax, investment, accounting, regulatory, technology or other matters. You should always consult your own financial, legal, tax, accounting, or similar
advisors before entering into any agreement for our products or services. In no event shall JPMC or any of its directors, officers, employees or agents be liable for any use of, for any
decision made or action taken in reliance upon or for any inaccuracies or errors in, or omissions from, the information in this material. We are not acting as your agent, fiduciary or advisor,
including, without limitation, as a Municipal Advisor under the Securities and Exchange Act of 1934.

The information does not include all applicable terms or issues and is not intended as an offer or solicitation for the purchase or sale of any product or service. Our products and services
are subject to applicable laws and regulations, as well as our service terms and policies. Not all products and services are available in all geographic areas or to all customers. In addition,
eligibility for particular products and services is subject to satisfaction of applicable legal, tax, risk, credit and other due diligence, JPMC’s “know your customer,” anti-money laundering,
anti-terrorism and other policies and procedures.

Products and services may be provided by Commercial Banking affiliates, securities affiliates or other JPMC affiliates or entities. In particular, securities brokerage services other than
those that can be provided by Commercial Banking affiliates will be provided by appropriate registered broker/dealer affiliates, including J.P. Morgan Securities LLC and J.P. Morgan
Institutional Investments Inc. Any securities provided or otherwise administered by such brokerage services are not deposits or other obligations of, and are not guaranteed by, any
Commercial Banking affiliate and are not insured by the Federal Deposit Insurance Corporation.

Changes to Interbank Offered Rates (IBORs) and other benchmark rates: Certain interest rate benchmarks are, or may in the future become, subject to ongoing international, national
and other regulatory guidance, reform and proposals for reform. For more information, please consult: https://www.jpmorgan.com/global/disclosures/interbank_offered_rates.

JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are not FDIC insured.

© 2022 JPMorgan Chase & Co. All rights reserved.
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Cash Vault Services Product Guide

Cash Vault Services
Overview

Cash service centers, also known as cash vaults, offer a convenient
and secure method for handling all your cash-related banking needs.
Many companies that transact a large portion of their business through
the exchange of cash, such as grocery and convenience stores,
restaurants, specialty retailers and financial institutions, have realized
the benefits of using cash services.

Whether you make cash deposits or order coin and currency, you
have the assurance that J.P. Morgan maintains state-of-the-art
systems and equipment, strong security controls, and a workforce for
processing your transactions.

Cash vault services provides the following features and benefits

o Increased safety. By using armored carriers, your company reduces the risk of theft
and injury to employees associated with transporting cash deposits and currency orders
to and from J.P. Morgan.

e« Maximum use of funds. We guarantee that deposits received prior to the local vault
deadline will receive same-day ledger credit.

e Saves time and money. Our efficient methods for processing deposits eliminate time-
consuming trips to J.P. Morgan and give you and your associates more time with your
customers.

e Flexible and easy to use. J.P. Morgan’s Vault Management System gives you quick
and flexible access to order coin and currency. Two methods are available:

— Standing Orders. Daily and regular orders can be prescheduled by day of the
week.

— Standard Orders. On-demand customized orders can be placed through any
touch-tone telephone or through the Internet.

©2023 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. All services are subject to applicable
laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for particular
products and services is subject to final determination by JPMorgan Chase & Co. and or its affiliates/subsidiaries. Produced by TS
Global Marketing.

The JPMorgan Cash Services Product Guide may not, in whole or in part, be copied, photocopied, translated, or reduced to
any electronic medium or machine readable form or otherwise reproduced or form the basis for any derivative work, without the
consent, in writing, from JPMorgan Chase & Co. Use of this copyright notice does not imply publication, and all rights, including
trade secret rights, are reserved. Companies, names, and data used in examples herein are fictitious unless otherwise noted.
Produced by TS Global Marketing. Printed in the United States of America
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Coi N and Cu rrency When cash vault services is implemented, J.P. Morgan issues your company up to three

Ol’ders unique, confidential system access codes for each location. Access codes should be kept
in a secure place and should be revealed only to authorized associates within your
company. When needed, you can change existing access codes by contacting a client
service representative.

Cash vault services centers provide coin and currency orders only to armored carriers. Your
company must contract with a local armored carrier to act as your agent in transporting your
cash. You need to notify J.P. Morgan of the specific armored carrier you will use for each
store location.

Standard Units for Orders

Currency

Currency should be ordered in increments equal to a standard strap amount. A standard
strap consists of 100 notes of the same denomination as follows:

Denomination Standard Strap Amount

Ones $100
Twos $200
Fives $500
Tens $1,000
Twenties $2,000
Fifties $5,000
Hundreds $10,000
Coin

Coin should be ordered in increments equal to either a full box (for rolled coin) OR a full bag
(for loose coin) amount:

o A full box consists of 50 rolls of the same denomination.

o A full bag consists of LOOSE COIN of the same denomination as follows:

Do o, ;V;ﬁpped Coin* gr;v;:zg?;ililé?‘%se Coin Bag
Pennies $1.00 $25 $50 = 30 Ibs.

Nickels $2.00 $100 $200 = 44 Ibs.

Dimes $5.00 $250 $1000 =50 Ibs.

Quarters $10.00 $500 $1000 =50 Ibs.

Halves $10.00 $500 $1000 =50 Ibs.

Note: Coin can also be ordered per roll (in whole dollars only) at a higher rate

©2023 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. All services are subject to

applicable laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for

particular products and services is subject to final determination by JPMorgan Chase & Co. and or its affiliates/subsidiaries. Produced by 3
TS Global Marketing.



Order Options

Standing Orders

Standing Orders let you specify a predetermined recurring standard order for each day of
the week. To modify standing orders, notify your client service representative. Please
provide a minimum of ONE WEEK in advance of delivery.

Standard Orders

Use a touch-tone phone or the Internet to communicate standard orders directly to
J.P. Morgan. We guarantee that orders placed prior to 1 p.m. local vault time will be
available for armored carrier pickup by the end of the business day (usually between
4-5 p.m. local vault time).

Order delivery is based on armored carrier commitments, and is typically scheduled the
following day or within two or three days. Contact your armored carrier for more information.
For your convenience, we will debit your demand deposit account directly for the total
amount of the order on the day it is provided to your armored carrier.

See the Cash Services Currency and Coin Order Guide for detailed instructions.

Verifying Order Shipments

All shipments, regardless of how they are ordered, should be received and verified by two
authorized associates within 24 hours of your armored carrier delivery.

Inspecting the Shipment

Shipping bags should be inspected prior to acceptance from the armored carrier to ensure
no tampering has occurred. No bag should be signed for if there is any evidence of
tampering. After the bag is received, currency straps should be opened and fine counted by
note. If a discrepancy is detected, keep the strap in question for return to J.P. Morgan within
24 hours of receipt.

Rolled/boxed coin should be counted by roll. If a discrepancy is detected, keep
the shipping tag or box (empty) in question for return to J.P. Morgan.

Full bag (loose coin) should be verified by weight prior to removing the bag seal. If a
discrepancy is detected, DO NOT OPEN THE BAG. Return the FULL bag to

J.P. Morgan and a new bag will be shipped to you once you have notified your client
service representative.

Reporting Discrepancies
All Cash Order must be validated by the Customer within 24 hours of receipt.

If a currency strap, coin bag or wrapped coin difference is identified contact Cash
Services Customer Support at 877-305-3919 to request a Cash Order Claim Form.

The completed form and proper documentation must be post marked within 48 hours of
receipt of the Cash Order. Any claims post marked after the 48 hour period will be denied
and the Customer will have no right to request or receive an adjustment after such

time period.

Note: Proper documentation includes currency straps, shipping tags, shipping bags,
or boxes used for the shipment.

©2023 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. All services are subject to applicable
laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for particular products
and services is subject to final determination by JPMorgan Chase & Co. and or its affiliates/subsidiaries. Produced by TS Global Marketing. 4



Placing Emergency Orders

J.P. Morgan provides two options when additional coin or currency is needed before

your next scheduled delivery.

OPTION 1

You can contact the Cash Services Central Support group at 877-305-3919 to place an
emergency order. Additional fees are charged for this request. You will also need to
contact your armored carrier to coordinate a special delivery.

OPTION 2

You can contact the nearest Chase Banking Center to verify the availability of the
denominations you require. If available, you can place your order with the banking center
and arrange for pick up. Separate fees and payment methods apply when placing an order
with a banking center.

Note: Depending on the value of your order, some banking centers may not be able to
meet your needs in full. This may require that you contact and pick up partial orders
from more than one banking center.

Charges for Orders

The total amount of your coin and currency order is debited from your demand deposit
account at J.P. Morgan on the day the order is provided to your armored carrier. All
fees related to the order are accounted for and charged against your account through
our account analysis system.

©2023 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. All services are subject to applicable
laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for particular products
and services is subject to final determination by JPMorgan Chase & Co. and or its affiliates/subsidiaries. Produced by TS Global Marketing. 5



Deposit Procedu res Cash vault service centers accept deposits through armored carriers only. Your company
must contract with a local armored carrier to act as your agent to transport your cash. You
need to provide J.P. Morgan with the name of the specified armored carrier you will use
for each business location.

J.P. Morgan uses state-of-the-art deposit processing equipment to provide timely
and accurate posting of your deposits. All deposits must be delivered to our facilities
by armored carrier.

Once received, J.P. Morgan’s Vault Management System tracks all deposits individually
from the point of delivery through verification and posting of the deposit.

Standard Methods for Preparing Deposits
For deposits with currency and small amounts of coin:
o All currency should be sorted by denomination

o Use one of two methods J.P. Morgan provides for preparing currency for
deposit: Fed-Ready or envelope

e There should be one deposit per deposit bag.
Preparing Fed-Ready Deposits
To prepare a Fed-Ready deposit:

e To create a Fed-standard strap, place the appropriate strap around 100 notes of the
same denomination as follows:

Hundreds Gold $10,000
Fifties Brown $5,000
Twenties Purple $2,000
Tens Yellow $1,000
Fives Red $500
Twos Green $200
Ones Blue $100

« If you do not have enough notes for a standard strap, combine the denominations under
one reversed strap, sorted from the smallest to the largest denomination.

« Use one partial strap for currency, and place it around the currency with the strap
reversed (the color/printed side down). Write the total dollar amount on the strap.

o The person preparing the straps (all straps, including Fed-Standard and partial) should
write legibly or stamp on each strap:

— Company Name

— Store number (if applicable)
— Current Date

— Preparer’s initials

Note: Unfit currency (i.e. badly soiled, dirty, defaced, disintegrated or torn) should be
sent in full straps for credit. Mutilated currency that has been damaged by fire,
flooding, chemicals, explosions, animals or insects should be sent to the Bureau
of Engraving and Printing. For further information please visit the following web
site: https://www.bep.gov/services/mutilated-currency-redemption.

©2023 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. All services are subject to applicable
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Preparing Envelope Deposits
J.P. Morgan can also support envelope processing of deposits. To prepare
an envelope deposit:

Standard Full Straps One Nonstandard Item

—1

] -
5| 500 5 201 s200 20 20| $1.060
Company Name | Company Name Company Name
0 Store Number Q 0 Store Number O O Store Number
Prepareris Initials Prepareris Initials Prepareris Initials
() Date U & : ‘Q Date @J alll C/—_ Date

100 five-dollar notes 100 twenty-dollar notes

o Sort the envelope contents by denomination.

o Package the denominations from smallest to largest denomination and place in
the envelope.

o Write legibly or stamp on the outside of the envelope:
— Company Name
— Store number (if applicable)
— Current date
— Amount of cash and checks in the envelope
- Preparer’s initials
— Envelope number (if applicable)

o At the end of the deposit day, the envelopes are added and a deposit ticket is created
for the total amount.

Additional fees apply for this service.

Preparing Coin Deposits
SMALL AMOUNTS OF COIN
For small amounts of coin, under $10.00:

o Write or stamp the depositor’s name, current date, preparer’s initials, and the total
amount on the envelope. Place all of the loose coin inside the envelope and seal the
envelope. Place the envelope in the deposit bag with the currency.

e For envelope deposits, place the coin in the applicable envelopes with the currency,
and include in the total amount written on the outside of the envelope, as described in
“Preparing Envelope Deposits” on page 7.

LARGE AMOUNTS OF COIN

For large amounts of coin, place the loose coin inside a disposable plastic coin bag. If you
have multiple bags for a single deposit, number the bags (#1 of 3, #2 of 3, #3 of 3). Do not
wrap coin.

Bulk coin deposit tickets must be separately sent to the vault in an envelope or tamper-
evident bag. Do not enclose the deposit ticket in the bag of coin.
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FULL BAGS
Single denomination, loose coin should be counted, bagged, and sealed in disposable
plastic bags in the increments as follows:

Dollars $2,000
Half Dollars $1,000
Quarters $1,000
Dimes $1,000
Nickels $200
Pennies $50

In the place indicated on the bag, write:

« Company name

o Current date

e Preparer’s initials

e Amounts contained in bag

Note: Rolled coin can be deposited but will require additional fees

MIXED BAGS
Multi-denomination loose coin should be bagged and sealed in disposable plastic coin bags

weighing no more than 50 pounds. In the place indicated on the bag, write:
e« Company name
o Current date
e Preparer’s initials
e Amount contained in bag
+ “Mixed Coin”

Preparing Check Deposits, including Traveler’s Checks

Endorsement Stamp Specification and Sample:

e The endorsement stamp is a seven-line (minimum) endorsement legend that conforms
to the specifications set forth in REG. CC.

e The endorsement stamp must be placed within the first 1'%” of the trailing edge of the
back of the check.

Sample: PAY TO THE ORDER OF:
J.P. Morgan Chase Bank, N.A.
State (If requested)
FOR DEPOSIT ONLY
Account Name (Store number if applicable)
Account Number

PREPARING CHECKS FOR DEPOSIT
To prepare your non-encoded check deposits:

o Stack all checks, including traveler’'s checks, face-up in the same direction.

o Attach a list, such as a calculator tape, computer list, or handwritten list, showing the
sum of the checks in the deposit.
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Note: Checks must appear on the list in the same order as they are in the stack

« When depositing larger quantities of checks, batch and list checks in smaller batches of
no more than 300 checks. Prepare a separate list with totals for each batch, and then
prepare another list summarizing the individual batch totals.

» For extremely high volume check deposits, discounts are available for pre-encoded
checks. Contact your J.P. Morgan treasury management officer (your cash
management sales officer) for more information.

Completing Deposit Tickets

Required Deposit Ticket Information

o Deposit tickets should be preprinted with your company name, address, and account
number, and should include the following:

— Current Date

Preparer’s initials

Bag serial number
- Dollar amount

« If multiple locations are depositing into the same account, the unique location
identification number (ULID) must be included in the MICR line field on the deposit
ticket.

Types of Deposits
CURRENCY AND CHECKS

To expedite the processing of your deposit, J.P. Morgan recommends a separate
deposit ticket for:

e Currency and loose coins <$10.00

e Loose, bulk coin >$10.00

o Checks

Note: For mixed deposits that include currency, coin and checks, provide subtotals for

each category listed.

BULK COIN
A separate deposit ticket for bulk coin is REQUIRED.
o The deposit ticket should list a breakdown by denomination

e The coin deposit slip must be sent separately to the vault in a tamper-evident bag, not
enclosed in the bag with the coins.

For more information, see “Preparing Coin Deposits” on page 7.
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Preparing Deposits for Shipment

To prepare your deposits for shipment
o Always use dual-pouch, tamper-evident depository bags. To order these bags, see
“Ordering Supplies” on page 10.
o Write the deposit information in the space provided on the outside of the depository
bag. If more than one bag is needed, number the bags #1 of 2, #2 of 2, etc.

¢ Place currency or coin in the tamper-resistant pouch. Place checks and deposit tickets
in the resealable pouch.

o Seal the depository bag, following the instructions printed on the outside of the bag.
Your deposits are now ready for delivery to J.P. Morgan. For security reasons,
J.P. Morgan Cash Service Centers will accept delivery from armored carriers only.

For more information, see the Cash Services Deposit Preparation Guide.

Deposit Receipts

At your request, a receipt can be system generated after each deposit is credited. Deposit
receipts are provided to you by e-mail or fax.

To request deposit receipts, or to change the receipt mailing address, notify your customer
service professional.

Resolving Deposit Discrepancies

In resolving a difference in the amount contained in the depository bag and the amount
declared on the deposit ticket, J.P. Morgan’s Cash Services associates use specialized dual
control procedures. These procedures are designed to escalate controls, based on the
amount of the outage.

J.P. Morgan offers two methods for verifying your deposited coin and currency: at
the deposit level or at the envelope/strap level.

Deposit-Level Verification

The teller removes the currency from the straps or envelopes and performs a bulk count on
all items included in the deposit. If the verified amount does not match the deposit total, the
outage is reported by the store number, deposit date and the total amount indicated on the
original deposit ticket.

Envelope/Strap-Level Verification

The teller verifies the amounts indicated on each envelope or strap provided, and then
verifies that the deposit matches the totals of all envelopes or straps. Outages can be
reported by envelope or strap number and amount. The envelope or strap (or copy of the
envelope or strap) that was determined to have a discrepancy can be returned with the
adjustment notice.

Note: Additional fees apply for envelope/strap verification.
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Discrepancy Reporting
Discrepancies are reported to you according to the following guidelines:

¢ Deposit discrepancies under $2 will not be adjusted

« For all discrepancies, a written notice (correction advice) is systemically generated and
mailed to your location or other specified address.

All account transactions, including discrepancies and deposits, are reported
® electronically through J.P.Morgan's information reporting system the morning of the
following business day.

Talk with your relationship manager about other options for receving discrepancy
* notifications.

Note: A deposit adjustment fee applies for all identified discrepancies. Additional fees apply for
the optional telephone notification, and for access to J.P. Morgan’s information reporting
system.

Ordering Supplies

Ordering Currency Straps and Envelopes

You can purchase currency straps and loose coin envelopes to use in preparing your
deposits through J.P. Morgan’s order system. Contact your customer service professional
for our competitive pricing schedule for these supplies.

Ordering Commercial Deposit Bags from J.P. Morgan requires the use of
standard, tamper-evident depository bags for shipping deposits. Separate deposit bags
should be prepared for currency and check deposits with one deposit per deposit bag. Bags
can be ordered by completing the Client Order Form for Plastic Security Deposit Bags. A
reorder form is provided automatically when you receive your first order, or bags can be
ordered directly from the vendor’s Web site: http://www.chasebags.com.

All bags listed in the chart are available through J.P. Morgan’s Bag Replenishment Program:

Dual Pouch Deposit Bag 10" x 15” 1,000 notes of currency and 300 checks

Dual Pouch Deposit Bag 13" x 21" 3,000 notes of currency and 600 checks

Ordering Commercial Deposit Bags from a Vendor

While our bag replenishment program offers very competitive pricing for these bags, you
can order tamper-evident clear plastic bags directly from any deposit bag vendor. Bags
purchased from other vendors must meet the following minimum specifications:

o Depository bags must have two separate pouches, one designated for cash, the other
designated for checks, traveler’s checks, deposit tickets and other documentation.

— The pouch designated for cash should have a highly tamper-evident closure.

— The pouch designated for checks, deposit tickets, and so forth should have a
resealable closure.

— The two pouches must be clearly separate from each other, so that there is no
access from one pouch to the other.
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e Pouch sizes should be designed to hold the contents of a large majority of the deposits
typically made by the individual location.

¢ The construction of the bag must withstand customer and carrier handling without
failing. We recommend a minimum side seal strength of 1,500 grams/inch.

¢ The printing on the outside of the bag must include:
— Detailed instructions outlining the expected contents of each pouch.
- Space to write the delivery and sending location information.

- A unique numbering system for the identification of each depository bag. This
number should be printed on the receipt strip of the bag seal and on the body of
the bag. It must be replicated in bar code format as well.

» A bar code that should be placed in the tamper-evident section, near the top. The bar
code must meet the following specifications: font is 39, optimally with a 1:2 aspect ratio;
15 mil bar width; 2:1 wide to narrow bar ratio; 1/4” to 1/2” white border; and black bar
code color with white background.

— The bag must provide visible means to detect tampering attempts.

— The bag must have at least one side transparent, so the contents of each pouch
can be seen without opening the pouch.

— The bag should be recyclable.

- To ensure compliance and uninterrupted service, you should provide five
samples of each vendor-provided bag style to your J.P. Morgan treasury
management officer or client service representative prior to placing your first bulk
order. We will inspect each bag style provided to ensure sufficient compliance
and make recommendations for appropriate modifications.

Ordering Disposable Coin Bags from J.P. Morgan

The Federal Reserve has discontinued its practice of shipping coin in canvas bags. As a
result, the supply of canvas coin bags previously used by J.P. Morgan and its armored
courier vendors has been depleted. An alternative disposable coin bag that meets
Federal Reserve requirements is now available for your use.

J.P. Morgan has worked closely with our bag vendor to develop a line of disposable
coin bags that will perform well for you and fully comply with all bank and Federal
Reserve requirements.

These bags meet the following specifications:

Single Pouch Clear Regular Coin Bag with Handle 25 pounds

Single Pouch Clear Regular Coin Bag with Handle 50 pounds

Bags can be ordered by completing the Client Order Form for Plastic Security Deposit Bags.
A reorder form is provided automatically when you receive your first order, or bags can be
ordered directly from the vendor’'s Web site: http://www.chasebags.com.
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Ordering Coin Bags from a Vendor

If you prefer to order coin bags from a different supplier, the bags must meet the minimum
specifications to ensure that they meet Federal Reserve requirements:

The bag should be self-sealing.
The seal must be tamper-evident.

Exterior coefficient of friction (COF) of bag should be sufficient to prevent slipping while
stacked with other plastic and/or canvas bags. A COF of .95 or higher should meet this
standard.

The bag should incorporate a reinforced handle able to withstand a hang test with 100
pound load.

The thickness of material should be a minimum of 6.5 mil.
A full bag of coin should be able to withstand eight to ten, six-foot drops.

The dimensions of the bag should approximate that of a standard canvas coin bag.
The fillable space of the bag should not exceed 13" x 19”.

The bag handle should not exceed three inches, with total bag dimensions not to
exceed 13" x 22”.

Bags may be either clear or tinted. If bag materials are colored, the color should not be
opague; contents must be clearly distinguishable through the packaging material

Charges for Deposits

Fees related to deposit servicing are assessed through the J.P. Morgan’s Account Analysis
service.
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ARP STANDARD INPUT & OUTPUT SPECIFICATIONS

POSITION SIZE DATA ELEMENT FIELD TYPE FORMAT/JUSTIFICATION COMMENTS
Input codes - | = issues , S = stopped items, V = void or cancel items
Output codes - P = paid items, R = reconciled items, O = outstanding
One character field which identifies the items, S = stopped items, V = void or cancel items, C=
1 1 Record Type Alpha item type as specified to the right miscellaneous credit item, D = miscellaneous debit item
2 1 Filler Alpha Spaces
The account number field should contain the JPMorgan Chase supplied
3-22 20 Account Number Numeric Right Justified/Zero Filled number associated with the account.
23 1 Filler Alpha Spaces
This field has been maximized to 18 digits for future growth. The current
ARP system supports serial numbers up to 10 digits in length. The
24-41 18 Serial/Check Number Numeric Right Justified/Zero Filled remaining 8 digits should contain zeros.
42 1 Filler Alpha Spaces
The amount field should not contain signed data or decimal points. This
field has been maximized to 18 digits for future growth. The current check
processing system supports amount up to 13 digits in length. The
43 - 60 18 Amount Numeric - 2 Decimal Places Right Justified/Zero Filled 9(16)V99 remaining 5 digits should contain zeros.
61 1 Filler Alpha Spaces
The issue date field is used only on input files or output file that are
62 - 69 8 Issue Date Numeric YYYYMMDD processed as a full reconcilement. If not using, field will be spaces
70 1 Filler Alpha Spaces
The paid date field is used only with the output files. *Input files should
71-78 8 Paid Date Numeric YYYYMMDD contain spaces in this field.
79 1 Filler Alpha Spaces
The add| data field is an optional field used by both input and output files.
It can contain invoice or purchase order information. Please, no SSN or
80-94 15 Additional Data Alpha-Numeric Content Specific Tax ID data. *if the field is not used it should contain spaces.
Payee Name data is placed in these positions for
interrogation/verification. The payee name should be exactly as printed
Input File |on the first line of the actual check. Punctuation is ignored when the
95-144 50 Payee Name Line 1 Alpha-Numeric Content Specific Only payee name is verified. *If the field is not used is should contain spaces.
Payee Name data is placed in these positions for
interrogation/verification. The payee name should be exactly as printed
Input File |on the second line of the actual check. Punctuation is ignored when the
145-194 |50 2nd Payee Name Alpha-Numeric Content Specific Only payee name is verified. *If the field is not used is should contain spaces.
195-200 [6 Filler Alpha Spaces

SAMPLE LAYOUT (RECORD LENGTH 200) NOTE: 200 Record length is

1

3 4

5 6

0

for the Input Only to accommodate Payee Name - Output length is 150 and will not contain Payee Name
7 8 9 1 2 3 6

4 5 6 7 8

9

0

12345678901234567890123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890

JPMorganChase

R

ACCOUNT

00000000000123456789 000000001122334455
00000000000123456789 000000001122334456
00000000000123456789 000000001122334457
00000000000123456789 000000001122334458

SERIAL

000000000000500000
000000000000500000
000000000000500000
000000000000500000

AMOUNT

20030514
20030514
20030514
20030514

ISSUE

20030525
20030525
20030525
20030525

Additional DataPAYEE NAME LINE

Additional DataPAYEE NAME LINE

Additional DataPAYEE NAME LINE

Additional DataPAYEE NAME LINE

PAID ADDL DATA PAYEE NAME LINE

up
up
up
Uup

TO 50 CHARACTERS
TO 50 CHARACTERS
TO 50 CHARACTERS
TO 50 CHARACTERS

TO 50 CHARACTERS
TO 50 CHARACTERS
TO 50 CHARACTERS
TO 50 CHARACTERS

FIELD ENDINGPAYEE
ENDINGPAYEE
ENDINGPAYEE

ENDINGPAYEE

NAME LINE up
Up
up

up

FIELD

FIELD NAME LINE FIELD

FIELD NAME LINE FIELD

[N N

FIELD NAME LINE FIELD

PAYEE NAME LINE 2

Special Notes:
* Some of the numeric fields may be larger than your system can support. As long as the data ends in the proper position, JPMC should be able to read the data.
* All numeric values should be right justified and zero filled.
* Headers and Trailers can be added to an issue input file. JPM will not read those records.
* Headers and trailers can be added to Output files. Please work with your implementation manager to define the data you need on those records.

ENDING
ENDING
ENDING
ENDING
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Introduction:

The following is the standard image file transmission format we can provide to
customers transmission on a daily, weekly or monthly basis.

Structure of Folder and Files

The structure in which the check information is written to the image transmission
file is explained below.

e The transmission has one folder and four files in its base directory.

e CHECKS (folder)
e .VOL, .DBF, .CDX, .TXT (files)

CHECKS

016GHUUO.TIF

02LLUYOE.TIF

OD3EZ8VA4.TIF

.VOL

.DBF

.CDX

TIXT

Content in Folder and Files

The CHECKS folder has the check images in a tiff format. Each tiff file has 2
pages, which carry the front and back (black and white) check images in it. The
compression used for the tiff images is CCITT G4 compression.



Content in Files

In addition to the above-mentioned folders there are four additional files (.\VOL,

.DBF, .CDX, and .TXT)

The .DBF file has the details of the check images. It is a FoxPro table file
and contains the information of each check located in the CHECKS folder.
The contents of this table are as given below.

Column No. Name Type Description

1 RTN Varchar Routing number

2 ACCOUNT Number Account number

3 CHECK_NUM Number Check number

4 AMOUNT Number Amount of the

check

5 FILENAME Varchar Name of the tiff file

which has check
information
front/back.

6 FILENAME2 Varchar This is an obsolete
field. (Previously it
had the backside of

the image. Now
both the front and
the back are in the
same tiff file)
7 FPAGE_NUM Number Front page number
of the check
(Usually O for front
view of the image)

8 BPAGE_NUM Number Back page number

of the check
(Usually 1 for the
back view of the
image)
9 SIZE Number Size of the relevant
tiff file.
10 FILETYPE Varchar “CHK?” for checks
11 FILEFORMAT Varchar Format of the file
(TIFF in this case)
12 VOLUME Varchar Volume name of
the checks
13 CYCLE Varchar Cycle information

of the checks




14 PRESENT_DATE Date Paid date of the
(mm/dd/yyyy) check
15 ROLL Number This field is only
relevant to the
microfilms. Roll is
the roll number of
the microfilm.
16 LOCATION Number This field is only

relevant to the
microfilms.
Location is the
index of an image
within the ROLL.

The .VOL is the volume file, which contains the summary of the checks
volume. The contents of this table are as given below:

VOL_ID The Volume ID is the unique
identifier of each CD-ROM.
CYCLE The Cycle ID represents the period
which is defined by the client and
could include multiple volumes (or
multiple compact disks).
PROD _DATE This is the production run date.
TOT_CHECKS This is the number that specifies
the total number of checks in the
CEHCKS folder.
TOT_OTHER Total other specifies the count for
other file types
TOT_TEXT This is the count for the total
number of report on the CD-ROM
DESCRIPTION Description is the text that has the

information about the CD. It can
have any text.

The .CDX file is the index file to the check items in the .DBF file. This is

a FoxPro index file.




e The .TXT file also has the detail of the check images. It is a text file and
contains the information of each check located in the CHECKS folder.

Column No | Name Description
1 PAID DATE Paid Date of Check
2 ACCOUNT Account Number
NUMBER
3 CHECK Check Number
NUMBER
4 CHECK Check Amount
AMOUNT
5 ABA Routing Number
6 TIFF FILE Tiff Image File Name
7 TIFF SIZE Tiff Image File Size in bytes
8 CYCLECDID Unique CD Rom Cycle Identifier
9 TYPE Image Type: CHK, STMT
10 UNUSED -
2. Winzip

All the files and folder are zipped together with Winzip prior to transmission to
customer.
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J.P. Morgan Access® Reports

Reporting made easy

The ability to share information quickly is critical in today’s fast-paced business environment. Access
provides a powerful reporting tool—one that delivers timely, accurate data through reports that are easy to
create and review. You can analyze and manage cash flow, select the information you need and present
and schedule reports from a single screen. Access Reports are customizable to fit your needs.

Manage reports quickly and easily to save time

Access provides a simple way to manage reports. With just a few clicks, you can see a high-level snapshot
of your balances or a comprehensive transaction history. Design reports to deliver information you need
when you need it, enabling you to save time and make more informed cash management decisions.

Designed to work the way you do

View balances and transactions your way through Access Reports’ comprehensive and customizable
capability and flexible features and functions. You can now customize and schedule reports from a single
screen, view your check and deposit images with corresponding transactions, and organize accounts into
groups.

Customized to fit your needs

Select a standard master format to run a report or tailor the report criteria to view the exact accounts,
transactions and balances that you need. You can then share your customized report with recipients of
your choice or schedule reports to run on a recurring basis.

Ten master formats form the foundation of the Access centralized reporting capability: Balance and
Transaction, Transaction Detail - Interactive, Checks Paid, Controlled Disbursement, EDI, Regional, Returns
and Exceptions, Wire Detail, Payment and Template. Each can be customized to create reports tailored to
your specific criteria.

o) @ = 3
Log OFf

Access

Search v

JPMorgan |

Feedback  Notifications Sandra

Home Payments Liquidity Receivables Checks Reports & Statements Payment Control Manager More Services

Cash Reports - All v | 7

Rules Mapping
Adding new rules o testing the draft rules is only available for Balance and Transaction Reports.

Name Type Description Source Output SharedBy -~
Balances and Transactions Report - Month End Customized Summary and/or detailed view of balance and transactions by accoun... Balance and Transaction POF

Balance and Transactions - Daily by Account Gr. @ Customized Summary and/or detailed view of balance and transactions by accoun...  Balance and Transaction Online

Controlled Disbursement Report - Account 7887 (g Customized Funding summary and/or detailed view of Controlled Disbursement a... Controlled Disbursement csv

Returns and Exceptions Report < Customized List view of return and exception items with column and sort order sel...Returns and Exceptions Online Lisa'S.Johnson
Balance and Transaction Report - RM Customized Special summary and/or detailed view of balance and tra ... Balance and Transaction Excel Lisa 5. Johnson
Balance and Transaction Report Customized Special summary and/or detai of balance and ral ... Balance and Transaction Online Lisas.johnson
International and Multibank Accounts @ Customized Spacial summary and/or detailed view of balance and ransactions by . Balance and Transaction Excel Lisa S Johnson
Regional Report Customized Check Status sorted by account Regional Report Excel

Balance and Transaction Report Mastar

Controlled Disbursement Report
Transaction Detall Report - Interactive

Returns and Exceptions Report

Summary and detailzd views of balance and transactions by accouns, .
Funding summary and detailed views of Controlled Disbursement acc.
Interactive View of Transaction Detals

Detailed view of return and exception items by account

Balance and Transaction
Controlled Disbursement
Transaction Detall

Returns and Exceptions

Online, PDF, Excel, BAI2.
Online, PDF, Excel, BAIZ
Online

Online, PDF, Excel, CSV

Examples of reports using standard and customized formats (tailored to show specific information) are
provided on the following pages.
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Table of Contents

A Quick Tour of Reports

Ten master formats form the foundation of the Access reporting capability. Each format can be customized
to create reports tailored to your specific needs.

Balance and Transaction

Includes top-line balance and transaction summaries, detailed transaction records and time-specific data.
Available for current-day, previous-day and date-range periods.

Balance and TranSaction ACCOUNT REPOI ...iuuiiieiieeeieiecerecereecrreceseeesseeesseeessseeseeesssecseeessseesssesssseesssssssseses 6
Balance and Transaction SUMMAry and DLl REPOIt ...ccueecereeeeeeieeiiiieceeeceeecrrecserecseecsareesseecsseeesseeessneens 7
Balance and Transaction Summary and Detail Report with Originated ACH Item Reconciliation ................ 8
Balance and Transaction SUMMATY REPOIT ...eecvueeieeiiiieeeirecreeceeecsieecstreeeseecssseesseeessseesseeessseesssessssesssesssnenes 9
Balance and Transaction DEtail REPOIT. ....ccveiieiiiiiiiieiceecteecerecrre et creeeseeeseeeseecsseesssesssessssesssssssseas 10
Balance and Transaction LOCATION REPOIT. c..eiiueiiieiieiiieeceteecieecreecteecreeesreeseeesseeesseesssessssessssesssssnneas 11
Checks Paid

Includes detailed information about checks paid by date.
ChECKS P REPOI - DALE. .ueieieecriecteecitecteecteecstrecsseecsteeeseeesssecssessseesssesssesssssessessssessssessssessssesssesssseses 12

Controlled Disbursements

Provides interim and final presentments and funding across all or selected disbursement sites,
offering summary and detailed information.

Controlled Disbursement Summary and Detail REPOIt......c.eceeeereeieereecrerieeeereeeeeeeeceeseessessesseeseeseeseseenns 13
Controlled Disbursement SUMMAIY REPOI ....cccieereerieriecrerteeeeeeeeseeeestestessessesseeseessesessessessessessessesssensenes 14
Controlled Disbursement DEtAil REPOIt......cceeeereerieieeiecterteeeeeeeereeeeseseessessessaeseessesessessessessessessesssensenes 15
EDI

Provides detailed remittance and invoice information for electronic receivables or payments for a specific
settlement date in Adobe® PDF or ANSI X12 820 formats.

EDI Payments With INVOICES REPOIT .....eeeeeeeeeeeeceeceeteertee e steeee e e e s sae s e e s e sesessessessaessaessaensasnsesnsesnsennes 16
EDI PQYMENTS REPOIT ...eeeeeeeeceeereeieeeeeereereeeeeesssneeesessnnessssseessssssessssssessssssesssssssesssssssssssssnsssssssessssssesssssnsssss 17
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Regional

Reports designed for specific regional branches and their unique information needs. Only available for Asia
based and other select accounts.

CRECK STATUS REPOIT «.eeveeeeiieeeiieeeciteeccreecceteeeeeeteeeessrereesssseesssseeesssssesssssseesssssesssssssessssnsessssssessssssessnns 18
Check Draft COlIECLIONS REPOIT ....cceeeeeeeeeeeeeeteectee e ee e ertesteeee s e e e e se s se st e s aesssesseessesssesnsesnaeseensennsenn 19
Dir@CE DEDIT REPOI....veeeeeeieeieteieeeeeee e rte e e e te e e e te e e et et e besseesaesesssensessessessassansessaensensensesasensessanssensen 20
oL 0T L= J o 1=l Q=T o S 21
StANAArd COIECLIONS REPOIT .uveeeeveeeieecteecteecteecteecteectr e crrectreebeeeseeesseessseeseeesssessssessssessssessssesnssessnsens 22
WithROIAING TaX REPOI....eecteeteeteeeeeteceecteecteertee e e ree e e esseeseesesseesssesssesseessasssessaesssenseesesnsesssasssesseenseensenn 23

Returns and Exceptions

Provides a detailed view of your return items, including check returns, ACH returns and ACH Notification of
Change (NOC).

REtUrNS and EXCEPLIONS REPOIT ...vveieieieieiiieteteecectesescscscse sttt s sesssesessss st sesesesssesesessasasasassssssssssssssnsnens 24

Transaction Detail Report - Interactive

Provides list view of transactions with several interactive features to customize the report in your way.
Report also produces charts on transactions.

Transaction Detail REPOIt - INEIACLIVE ......c..ecveeeeeeeeeectectecteceeece ettt esre et et sse e e srenneen 25

Wire Detail

Provides incoming and outgoing wire transaction information for Fedwire, CHIPS, SWIFT and Book
Transfer, with complete advice-level detail. This report is also available by account.

Wir@ Detail REPOIT - DALE .ocueeeeeeeeeieeeeeeecteecteectee e e ree s e e seessestesssesseessaesse s sesssessaesssessesssesssesnsesseesseensensenn 26

Payment

Provides payment transaction (wire, ACH and account transfer) information for current, pending and
completed transactions originated by your company.

PaymMENt SUMMATY REPOIM..uucveeveereerrerrerrereerrertenreeseeseessersessessessesseessessessersessessessesseessessessessensessasssessessensenson 27
PAYMENT DELAI REPOIT ceeeeeiiecieecie ettt e ceteecetrecseeesaseceseeesseecasseesssessseessssesassessssessssessssessssessssesssessses 28
Template

Provides payment template information for all payment types by account. Transactions are displayed for
each account separately.

TEMPIALE SUMMATY REPOM eeiieeeiteececececeei ettt ese e ses sttt sttt sesesesessassesssssssssssssssnsasssasasasasesesssasa 29

TEMPIALE DELAI REPOIM .eeeiiereiiieecteecttecteecetrectee et esteeetreebeeebeeebeesassesssseessessssessssessssessssessssessssessssessnsens 30
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Balance and Transaction Account Repo

Provides a detailed view of balance and transactions by account.

ABC Company JPMorgan
** All values are subject to verification and adjustments. ** S
Balance and Transaction Report - Account Transaction Date: 28-Nov-2016
Includes Credits and Debits for: Report Settings:
All Transaction Types Only Include Accounts with Activity,
Include Multi-Byte and Accented
Characters
Account Group: Operational Accounts Last Updated:
Account Name: ABC Company 29-Nov-2016
Account Number:  3bbb78912 01:40 AM EST
Currency: USD - US Dollar
Bank: 02100002 - JPMORGAN CHASE NEW YORK
Tran. Date Value Date Description Customer Ref. Bank Ref. Credit Amount Debit Amount Balance
28-Nov-2016 Opening Available 0.00
Opening Ledger 0.00
28-Nov-2016  28-Nov-2016 CASH CNTRN TRN DB 3bbb78912 ABCDABCDXF 2237375 (22 373.75)
28-Nov-2016  28-Nov-2016 CHIPS CREDIT 1bbb56789 ABCDEFGHFC 198574 (20 388.01)
28-Now-2016  28-Nov-2016 FEDWIRE CREDIT 4bbb89123 ABCDABCDFF 8906.00 (11 392.01)
28-Nov-2016  28-Nov-2016 SECURITY ADJUSTMENT 6bbb12345 ABCXYZABSY 33291.69 (44 683.70)
28-Nov-2016  28-Nov-2016 OTHER RECEIPTS Tbbb23456 ABCDEFGHSY 4459313 (90.57)
28-Nov-2016  28-Nov-2016 CHIPS CREDIT OB XYZNYC ABCABCABFC 90.57 0.00
Totals 55 665.44 55665.44
Total ltems 4items 2items
28-Nov-2016 Closing Ledger 0.00
Closing Available 0.00
1 Day Float 0.00
2+ Day Float 0.00

END OF REPORT

Balance and Transaction Report - Account
Created On: 15-Feb-2017 05:41 AM EST Page 1 of 1
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Balance and Transaction Summary and Detail Repo

Provides a summary and detailed view of balance and transactions by date.

ABC Company .I.P.Morgan

** All values are subject to verification and adjustments. **
Balance and Transaction Report - Summary and Detail

Transaction Date: 28-Nov-2016

Includes Credits and Debits for: Report Settings:

All Transaction Types Only Include Accounts with Activity,

Include Multi-Byte and Accented

Characters
Account Group Operational Accounts Last Updated:
Account Name: ABC Company 29-Nov-2016
Account Number:  1bbb56789 01:40 AM EST
Currency: USD - US Dollar
Bank: 02100002 - JPMORGAN CHASE NEW YORK
SUMMARY Ledger Same Day Next Day 2 Or More Days

Opening 0.00 0.00 0.00 0.00

Credits: (4) 55 665.44 55665.44 0.00 0.00

Debits: (2) 55 665.44 55665.44 0.00 0.00

Closing 0.00 0.00 0.00 0.00

SUMMARY OF OTHER BALANCES

AVG CLOSING AVL BAL PREV MNTH 968.86

AVG CLOSING AVAILABLE BAL MTD 1.02

AVG CLOSING AVAILABLE BAL YTD 1449.09

TOTAL FLOAT 0.00

AGGREGATE FLOAT ADJUSTMENT 0.00

CLOSING BALANCE - 3+ DAYS FLT 0.00

OPENING ON 29-Nov-2016 0.00

TOTAL INCOMING MONEY TRANSFRS 1107231

TOTAL SECURITY CREDITS 4450313

TOTAL SECURITY DEBITS 3329169

TOTAL ZERO BAL ACCOUNT DEBITS 2237375

Credits
Tran. Date Value Date Description Customer Ref. Bank Ref. Credit Amount Report Time (ET)
28-Nov-2016  28-Nov-2016 FEDWIRE CREDIT HK1bbb116PSUGWK3K ABCABCDEFF1 8996.00 02:57 PM
SIR: STRAIGHT
YOURREF : HK1bbb116PSUGWK3K

Balance and Transaction Report - Summary and Detail
Created On: 15-Feb-2017 05:56 AM EST Page 1 of 3
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saction Summary and Detail

inated ACH Item Reconciliation

Provides batch and detail level information for originated ACH transactions (Please

contact your J.P. Morgan representative to learn more and to be setup on this service.

Provided this service is setup for your account, user will need to select “Include ACH
Originated Items” in Data and Display tab in Create a new report format screen).

ABC CORP J.PMorgan
** All values are subject to verification and adjustments. **
Balance and Transaction Report - Summary and Detail
Transaction Date: 03/13/2017 Prior Day
Includes Debits: Report Settings:
Al Transaction Types. Only Include Aceounts with Actnty, Include Mult-Byte and Accented
Characters
Account Name: ABC CORP Last Updated:
Account Number: 1bbbbET B 031412017
Curréency: USD - Us DOLLAR 02:49 AM EDT
Bank: 02100002 - IPMORGAN CHASE NEW YORK
SUMMAR'Y Ledger Same Day Next Day 2 Or More Days
Opening 32,936,551.68 32,934,332.11 241957 0.00
Credits: (12) 1,774,168.10 14,03553 1,672,125.94 88,006,863
Debits: (4) 60,350.79 60,350.79 0.00 0.00
Closing 34,650,368.99 32,888,016.85 1,674,545.51 88,006.63
SUMMARY OF OTHER BALANCES
AVG CLOSING AVL BAL PREV MNTH 39,117.135.66
AVG CLOSING AVAILABLE BAL MTD 32,707.521.78
AVG CLOSING AVAILABLE BAL YTD 40,750,847.18
TOTAL FLOAT 1,762,552.14
AGGREGATE FLOAT ADJUSTMENT 200.00
CLOSIMNG BALAMNCE - 3+ DAYS FLT 0.00
OPENING ON 0371472017 34,562, 562.36
TOTAL ACH CREDIT 8,910.53
TOTAL OTHER CHECK DEPOSITS 1,765,257.57
ACH SETTLEMENT DEBITS 1,138.95
TOTAL QUTGOING MONEY TRANSFER 52,173.48
TOTAL ZERO BAL ACCOUNT DEBITS 7,038.36
Debits
Tran. Date Report Time
Value Date Description Customer Ref. Bank Ref. Debit Amount (ET)
03132017 DEBIT ACH SETTLEMENT Sbbb45678 0725444573TC 1138395 02:18 PM
031320017
ORIG CO NAME: ABC CORP
ORIG ID Sbbb45678
DESC DATE : OFFSET
ENTRY DESCR : CORP PAY
ENTRY CLASS : cCcD
TRACENO : 021000025444573
ENTRY DATE : 170313
IND ID NO - Sbbb456T2
IND NAME EFT FILE MAME: AXRELIY
COMPANY DATA: 170313 AXRGUY
REMARK EFT/ACH CREATED OFFSET FOR ORIGIN% Sbbb45678 CO EFF DATE: 17103113
ORIG BANK, : JPMorgan Chase Bank, NJA (NY)
Company EFF Entry Batch
Company Name Company ID  Entry CLS Description Date Number Batch Amount
ABC CORP 9bbb45678 CCD CORP PAY oanz2m7 0000267 1,13895
DFl Bank DFI Account IND ID No IND Name Trace Number Item Amount
123123002 4bbbags123 ENGINEERING CO 021000020000001 1,120.05
123123002 4bbbEs123 WESTERGREEN 02 1000020000002 890
Balance and Transacton Report - Summary and Detal
Created On: 031472017 10:09 AM EDT Page1of2
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Balance and Transaction Summary Report

Provides a summary view of balances by date.

ABC Company J.EMorgan

** All values are subject to verification and adjustments. **
Balance and Transaction Report - Summary

Transaction Date: 28-Nov-2016

Includes Credits and Debits for: Report Settings:
All Transaction Types Only Include Accounts with Activity
Account Group: Operational Accounts Last Updated:
Account Name: ABC Company 29-Nov-2016
Account Number 1bbb56789 01:40 AM EST
Currency: USD - US Dollar
Bank: 02100002 - JPMORGAN CHASE NEW YORK
SUMMARY Ledger Same Day Next Day 2 Or More Days

Opening 0.00 0.00 0.00 0.00

Credits: (4) 55 665.44 55 665.44 0.00 0.00

Debits: (2) 55 665.44 55 665.44 0.00 0.00

Closing 0.00 0.00 0.00 0.00

SUMMARY OF OTHER BALANCES

AVG CLOSING AVL BAL PREV MNTH 968 86
AVG CLOSING AVAILAELE BAL MTD 102

AVG CLOSING AVAILABLE BAL YTD 1449.09
TOTAL FLOAT 0.00
AGGREGATE FLOAT ADJUSTMENT 0.00
CLOSING BALANCE - 3+ DAYS FLT 0.00
OPENING ON 29-Nov-2016 0.00
TOTAL INCOMING MONEY TRANSFRS 11072.31
TOTAL SECURITY CREDITS 44593.13
TOTAL SECURITY DEBITS 3329169
TOTAL ZERO BAL ACCOUNT DEBITS 2237375

END OF REPORT

Balance and Transaction Report - Summary
Created On: 15-Feb-2017 06:00 AM EST Page 1of 1
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Provides a detailed view of transactions by date.

ABC Company
** All values are subject to verification and adjustments. **
Balance and Transaction Report - Detail

JPMorgan

Transaction Date: 28-Nov-2016

Includes Credits and Debits for:
All Transaction Types

Report Settings:

Only Include Accounts with Activity,
Include Multi-Byte and Accented

Characters
Account Group: Operational Accounts Last Updated:
Account Name: ABC Company 29-Nowv-2016
Account Number:  3bbb78912 01:40 AM EST
Currency: USD - US Dollar
Bank 02100002 - JPMORGAN CHASE NEW YORK
Credits

Tran. Date Value Date Description Customer Ref. Bank Ref. Credit Amount Report Time (ET)
28-Nov-2016  28-Nov-2016 FEDWIRE CREDIT AB10000PXYZAB11 ~ ABCDABCDFF 8 096.00 0257 EM

SIR: STRAIGHT

YOUR REF HK128116PSUGWK3K

REC FROM ABC BANK USA, N.A_ 000 STREET AVENUE NEW YORK NY 00001

FED ID 000000000

B/O CUSTOMER:  /5bbb31234 XYZ RESEARCH CONSULTING CO., LTD ROOM 00C 11/F, ABC INSURANCE BLDG, HONG KONG ID:

1bbb56789

B/O BANK ABC HONG KONG GENERAL REMITTANCE ATTN: MGR NAME PO BOX 00 HONG KONG HONG KONG

ACCT PARTY : /4bbb89123 NAME XYZ

REMARK PAYMENT /CHGS/USD25,00/ /BNF/FW 000000000 XYZ BANK 000 7TH AVENUE, NEW YORK, NY 10001 UNITED STATES

DEBIT REF 9bbb45678

FED TIME 13:19

REC GFP 11281819

MRN SEQ 333420627

FED REF 0000 B1QOO0OC 003141 **VIA FED*
28-Nov-2016  28-Nov-2016 CHIPS CREDIT 0000USABC100000 5966800333FC 1085.74 07:50 AM

SIR: STRAIGHT

YOUR REF 0000USABC100000

REC FROM ABCDABC BANK 0000 AVENUE OF THE STREETS NEW YORK NY 00001

B/O CUSTOMER:  /2bbb67891 NAME, SRINAGAR KASHMIR INDIA

B/O BANK XYZ BANK LTD ABC BRANCH SRINAGAR SRINAGAR INDIA
Balance and Transaction Report - Detail
Created On: 15-Feb-2017 06:11 AM EST Page L of 3

J.P.Morgan Access’ Sample Reports Guide 10



Balance and Transaction Location Report

Provides a detailed view of balance and transactions by location.

ABC Company J.P Morgan
** All values are subject to verification and adjustments. **
Balance and Transaction Report - Location Transaction Date: 28-Nov-2016
Includes Credits and Debits for: Report Settings:
All Transaction Types Only Include Accounts with Activity,
Include Multi-Byte and Accented
Characters
Account Group: Operational Accounts Last Updated:
Account Name: ABC Company 29-Nov-2016
Account Number:  8bbb34567 03:12 AMEST
Currency: USD - US Dallar
Bank 02100002 - JPMorgan Chase Bank, N.A. (OH)
28-Nov-2016 Opening Available 2443 988.60
Opening Ledger 2443 988.60
Credits
Tran. Date Value Date Description Customer Ref. Bank Ref. Credit Amount
28-Nov-2016  28-Nov-2016 EFT CREDIT 2bbb67891 ABCDABCDTC 406,55
ORIG CO NAME : XYZ SERVICE
Total Credits for Location: 2467 406.55 1item
Total Credits 406.55 litem
Debits
Tran. Date Value Date Description Customer Ref. Bank Ref. Debit Amount
28-Nov-2016  28-Nov-2016 ZBA DEBIT TRANSFER 6bbb12345 ABCDEFGF11 7507.36
FUNDING XFER TO 6bbb12345
Total Debits for Location 6bbb12345 750736 1item
Total Debits 7507.36 Titem
28-Nov-2016 Closing Ledger 2436 887.79
Closing Available 2436 887.79
1 Day Available: 0.00
2+ Days Available: 0.00
Balance and Transaction Report - Location
Created On: 15-Feb-2017 06:21 AM EST Page 1 of 2
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Checks Paid Report - Date

Provides a detailed view of checks paid by date.

ABC Company JPMorgan
** All values are subject to verification and adjustments. = =/
Checks Paid Report - Date

Transaction Date: 28-Nov-2016

Report Settings: Sort Order:
Only Include Accounts with Activity, Ascending Chack Mumber
Include Multi-Byte and Accented
Characters
Account Group: Ungrouped Accounts Last Updated:
Account Name: ABC Company 29-Nov-2016
Account Number:  6bbb12345 0312 AMEST
Currency: USD US Dollar
Bank: 02100002 - JPMORGAMN CHASE NEW YORK
Check Amount Check Number Bank Reference
45044 122771 ABCDEABC
12588 122959 XYZABCDE
67.07 122963 ABCDEF11
130097 122971 ABCDEAB1
900.00 122972 WiHYZABC2
991.00 122974 BCDFABCD
2 000,00 122987 ABCKYZF1
167200 122989 ZABCDABC
Total 8 ltems 7507.36 USD

ALL DATES TOTALS
Total 8 Items 7507.36 UsSD

END OF REPORT

Checks Paid Report - Date
Created On: 15-Feb-2017 06:24 AM EST Page lofl
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Controlled Disbursement Summary and Detail Report

Provides a funding summary and details for controlled disbursement accounts.

ABC CORP

** All values are subject to venification and adjustments. **
Controlled Disbursement Report - Summary and Detail

J.PMorgan

Transaction Date: 03/14/2017

Report Settings: Sort Order:
Only Include Accounts with Activity Amount Descending
Bank: 04400003 - JPMorgan Chase Bank, N.A. (OH) FINAL PRESENTMENT

Account Mame:  ABC CORP
Account Mumber:  Bbbb12345
Currency: UsD US DOLLAR

SUMMARY
Total Checks Presented
First Check Presentment
Second Check Presentment
Met Adjustments | Crthers
Met Electronic Transactions:
Opening Ledger
Target Balance
Prior Day Late Presentment
Funding Requirement As Of 09:50 AM EDT

CHECKS PRESENTED
Customer Ref.
T12300
7123
Ti2303
734120
T34248
734112
734243
734256
733997
734179
734012
733114
734150
730290
734091
95695
734166
734211

Controlled Disbursement Report - Summary and Detail
Created On: 03/16/2017 04:56 AM EDT

Amount
15,000.00
14,627.00
10,500.00
10,124.15

9,000.00

5,628.16

332852

194255

1.844.23

1.667.00

1,610.00

1,196.67

1,050,00

1,000.77

1,000,00

1,000.00

816,00
T87.50

Last Updated:
0311472017
09:50 AM EDT

Items Amount
51 92,293.30

49 91,043.30

2 1,250.00
0.00

2 015
0.00

Page 1 of 3
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Controlled Disbursement Summary Report

Provides a funding summary for controlled disbursement accounts.

ABC CORP JEPMorgan
** All values are subject to verification and adjustrments, **
Controlled Disbursement Report - Summary Transaction Date: 03/14/2017
Report Settings: Sort Order:
Onily Include Acoounts with Actiaty Amount Descending
Bank: 04400003 - JPMorgan Chase Bank, N.A. (OH) FINAL PRESENTMENT
Account Name; ABC CORP Last Updated:
Account Number:  Bbbb12345 0142017
Currency: USD US DOLLAR 09:50 AM EDT
SUMMARY hems Amount
Total Checks Presented 51 92,283.30
First Check Presentment 49 91,043.30
Second Check Presentment 2 1,250.00
Met Adjustments / Others 0.00
Met Electronic Transactions Z 015
Opening Ledger 0.00
Target Balance 0.00
Prior Diay Late Preseniment 0,00
Funding Requirement As Of 09:50 AM EDT 92,283.45

04400003 - IPMORGAN CHASE BANK, N.A. (OH) TOTAL. FINAL FUNDING, 03/14/2017

tems Amount
Total Checks Presented 51 92.293.30
First Check Presentment 49 91,043.30
Second Check Presentment 2 1.250.00
Met Adjustments / Others 0.00
Met Electronic Transactions 2 0.15
Opening Ledger 0.00
Target Balance 0.00
Prior Day Late Presentment 0.00
Funding Requirement As Of 09:50 AM EDT 92,292.45
GRAND TOTAL, FINAL FUNDING, 03/1472017
ltems Amount
Total Checks Presented 51 92,293.30
First Check Presentmient 43 ‘91,043.30
Second Check Presentment 2 1.250.00
Net Adyustments / Others 0.00
Net Electronic Transactions ] 0.15
Opening Ledger 0,00
Target Balance 0.00
Prior Day Late Presentment 0.00
Funding Requirement 92,293.45
END OF REPORT
Controlled Disbursement Report - Summany
Created On: 03/16/2017 04:57 AM EDT Page 1ofl
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Controlled Disbursement Detail Report

Provides paid check details for controlled disbursement accounts.

ABC CORP

= All values are subject to venfication and adjustments. =
Controlled Disbursement Report - Detail

J.PMorgan
Transaction Date: 03/14/2017

Report Settings: Sort Order:
Only Include Accounts with Activity Amount Descending
Bank: 04400003 - JPMorgan Chase Bank, N.A. (OH) FINAL PRESENTMENT

Account Name: ABC CORP

Account Mumber:  Bbbb12345

Currency: USD US DOLLAR

CHECKS PRESENTED

Customer Ref.
T12300
Tz3m
712303
734120
734248
734112
734243
734256
733997
734179
734012
733114
734150
730290
734091
95695
7134166
734211
734156
734134
733826
734184
733815
734119

Controlled Disbursement Repaort - Detail
Created On: 03/16/2017 04:58 AM EDT

10,500.00
10.124.15
9,000.00
5,628.16
332852
1,942.55
1.844.23
1,667.00
1,610.00
119667
1.050.00
100077
1.000.00
1,000.00
816.00
787.50
T29.41
720,00
671.38
665,28
614.74
576.00

Last Updated:
03142017
09:50 AM EDT

Page 10f 3
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EDI Payments with Invoices Report

Provides detailed remittance and invoice information for electronic receivables or
payments for a specific settlement date in Adobe® PDF or ANSI X12 820 (text)
formats.

ABC CORP JEMorgan

** Al values are subject to verification and adjustments, **
Transaction Date:

EDI Report - Payments with Invoices 03/16/2017
Account Grouwp: ABC Corp Accounts Last Updated:
Account Name: ABC CORP 031672017
Account Number: Sbbb31234 04:41 EDT
Bank: 12400154 - JPMORGAN CHASE BANK, NA (UT)

ABC CORP

CREDIT AMOUNT: $16.40 DATE: @3/16/2017 METHOD: ACH CCD

. .
* RECEIVER- ABA: 1bbbS6783 ACCT: @eg6e008e5bbbo12234 *
* SENDER- MNAME: BUSINESS 1231234 ID: 1bbb3E788 .
* ABA: ©12308123 ACCT: 8808888 1bbhse789 *
====== PAYMENT LEVEL INFORMATION

NOTE: ZZZ'ACH TRACE NUMBER:D0D009bbb45678

NOTE: ZZZ*ACH COMPANY ENTRY DESCRIPTION:REPAYMENT

TRACE: 1*000009bbb45678 *1bbb56789 *PRETAX BENEFIT TRANS

REFERENCE: TN*000009bbb45678 *TRACE NUMBER FROM THE ACH PAYMENT
DATE/TIME: 009*20170316

L
*
*
* REFERENCE: BT*BEBBEBEE
L
L

NAME ; PR*BUSINESS 1231234*91" 1bbh56789
frssssrssssssssssssssssss== JNVOIICE INFORMATION =========s==sssssssssssssas=s b
* ENTITY: 1 -
* NM1*PE*3*ABC CORP*****91*000002bbb67891 *
* NAME: PE*ABC CORP*****91+*000002bbh67891 *
* INVOICE: $6.08  DISCOUNT: $0.00  NET: jo.00 ¢
* REMIT: TH *091316521397786 *

* DEBIT AMOUNT: $37.58 DATE: ©3/16/2017 METHOD: ACH CCD "
* RECEIVER- ABA: 1bbbSE789 ACCT: 0O8OEEDE5hbbI1234 *
* SENDER- NAME: BUSINESS 1231234 ID: 1bbbSE7EY .
* ABA: 012300123 ACCT: 0OPEEOR1bbLSETAS  *
#========================= PAYMENT LEVEL INFORMATION ====s=====================*

* NOTE: ZZ7Z*ACH TRACE MNUMBER:000009bbba5678 *
* NOTE: ZZZ*ACH COMPANY ENTRY DESCRIPTION:RELPAYMENT *
* TRACE: 1* 000009bbb45678 * 1bbbSETES

* REFERENCE: BT*8888888

* REFERENCE: TN*0D00009bbb45678 *TRACE NUMBER FROM THE ACH PAYMENT
* DATE/TIME: ©00*20170316

- o ow ow W

MAME : PR*BUSINESS 1231234*01* 1bbb5E789

*s==ssssssssssssssssss===s==== [NVOICE INFORMATION ssss=s=ssss=sssss=ss=sss=====°
¢ ENTITY: 1 .
* NM1*PE*3*ABC CORP****+91*2bbbE7581 .
* NAME: PE*ABC CORP*****91*2bbb67591 .
+ INVOICE: $6.08  DISCOUNT: $0.00  NET: $0.00 *
* REMIT: TN *9bbb45678 .

EDI Report - Payments with Invesces
Created On: Q31772017 02:06 CDT Page 1of3
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EDI Payments Report

Provides summary of remittance information for electronic receivables or payments
for a specific settlement date in Adobe® PDF format.

ABC CORP JPMorgan

** All values are subject 1o verification and adjustments, **
Transaction Date:

EDI Report - Payments 0312012017
Account Name: MAIN OPERATING ACCT Last Updated:
Account Number: Shbb91234 032272017
Bank: 12400154 - JPMORGAN CHASE BANK, NA (UT) 04:31 AM EDT
ABC CORP

t====== s S S S S S S S S S S S S S S S S S SSSESSSsSEsEsEsEs

* CREDIT AMOUNT: $16.40  DATE: ©3/16/2017 METHOD: ACH CCD *

* RECEIVER- ABA: 1hbb56789 ACCT: 0OPOREBESbbDI1234 *

* SENDER- NAME: BUSINESS 1231234 ID: 1bbb56789 "

* ABA: 012300123 ACCT: B0E00801bbb56789 *

' = = == PAYMENT LEVEL INFORMATION = = ====*

* NOTE: ZZ7*ACH TRACE NUMBER:000009bbb45678 "

* NOTE: ZZZ*ACH COMPANY ENTRY DESCRIPTION:REPAYMENT *

* TRACE: 1*000009bbb45678 *1bbh56789 *PRETAX BEMEFIT TRANS #

* REFERENCE: BT*B888888 *

* REFERENCE: TN*® 000009bbb45678 *TRACE NUMBER FROM THE ACH PAYMENT "

* DATE/TIME: @809*20178316 *

* NA

*

PR*BUSINESS 1231

* DEBIT AMOUNT: $37.58 *
* RECEIVER- ABA! 1bbb56789 ACCT: 0@000e8e5bbb91234 *
* SEMDER- NAME: BUSINESS 1231234 ID: 1bbb56788 *
* ABA: 012300123 ACCT: eeeeese1bbb56789 *
*= = = == PAYMENT LEVEL INFORMATION ============ ====*
* NOTE: ZZ7*ACH TRACE NUMBER:000009bbb45678 *
* NOTE: ZZZ*ACH COMPANY ENTRY DESCRIPTION:RELPAYMENT *
* TRACE: 1*000008bbb45678 *1bbb56789 *
* REFERENCE: BT*BEBESES *
* REFERENCE: TN* 000009bbb45678 *TRACE NUMBER FROM THE ACH PAYMENT *
* DATE/TIME: @09*20178316 *
* NAME: PR*BUSINESS 1231234*91* 1hbb56789 *

EDI Report - Payments

Created On: 03/22/2017 05:42 AM CDT Page 1of 2
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Regional Report - Check Status

Provides the status and other information for issued checks and drafts. Only available
for Asia based and other select accounts.

XYZ Corp JPMorgan

** All values are subject to verification and adjustments. **
Issue Date: All

Regional Report - Check Status Presented Date Range: 02/01/2017 - 03/02/2017
Check Type: Bank Check, Bank Draft. Corporate Check

Check Status: All

Delivery Method: All

Transaction CCY: All Data Display: Only Include Accounts with Activity

Page Break by Account
Include Multi-Byte and Accented Characters
Confidential and Non-Confidential

Sort Values: Check Number, Ascending

Account Group g:grg"‘o':: Accounts Last Updated:

- 11/30/2016
Account Name: . .
Account Number: 6bbb12345 11:12 PM GMT +05:30
Currency THB Baht
Bank CHASTHBB - JPMorgan Chase Bank, NA Thailand
Additional Transaction Data Amount & Dates Name & Account Details
Check Type: Bank Check THB 3,429 89 Payee Name: NAME
Check Status: Qutstanding XYZBANK
Check Number: 2bbb67891 Issue Date: 11/21/2016 Issuing Bank: Confidential:  No
Transaction: 000000055062271 Value Date: 11/2112016 Delivery Method: MPR - Messenger to Payer
Customer Ref.: 3bbb78912 Effective Date: 11/21/2016 Delivery Status:
Airway Bill: Delivery Date: By Order Of: XYZ (THAILAND) CO., LTD
Payable at Location: Check Date: 11/21/2016
Check Type: Bank Check THB 7,176.00 Payee Name: NAME
Check Status: QOutstanding XYZBANK
Check Number: 3bbb78912 Issue Date: 11/25/2016 Issuing Bank: Confidential:  No
Transaction: 000000055245896 Value Date: 11/25/2016 Delivery Method: MPR - Messenger to Payer
Customer Ref.: 2bbb67891 Effective Date: 11/25/2016 Delivery Status:
Airway Bill: Delivery Date: By Order Of: XYZ (THAILAND) CO., LTD
Payable at Location: Check Date: 11/25/2016
TOTALS BY CHECK TYPE
Account Name: ABC Company Issue Date: All
Account Number: 1bbb56789 Presented Date Range: 03/01/2017 - 03/02/2017
BANK CHECKS BANK DRAFTS CORPORATE CHECKS

cecy Items Amount ccy ltems Amount ccy Items Amount
THB 2 10,605.89 NO DATA REPORTED NO DATA REPORTED

Regional Report - Check Status
Created On: 03/02/2017 06:28 PM GMT +05:30 Page 1 of 4
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Regional Report - Check Draft Collections

Provides the detailed information on paper collection items. Only available for Asia
based and other select accounts.

ABC CORP LTD JEMorgan
AN WS e SRt 0 WETCADON B SORSIe, *

Regicnal Report - Chack Draft Collections Date: 02-Mar-2017
Date Type{s): Al Data Display: Only Include Accounts with Acthity, Page Break by Account, include: Muli-

Byte and Accented Characierns

Account Mame: ABC CORP Last :
Account Mumber: Sbbba 1234 08-Mar-2017

Currency: INR INDIAN RUPEE (05 PUEDT
Bl CHASEOME - JPMongan Chass Bamk, MA Mumbai

References Deposit Check Invoice (=
Payer Bank: XYZ BANK LTD Amaunt: 100 Amourd: 100 Amspunt: INR
Payer Name: OOODD0000D - NOT APFLICABLE / PR Hlip Humber. 264599 Humber:

Customar Ref.- Nuamber: 26773707 Drata: 02 M 2017 Date:

Cliset Code: ABCCORP Date: 002-Mar- 2017 Status  PAID

Product Type: Lostation: MUMEA)

[Pick Up Date: (ck-Mar- 2017

Pick Up Point: KAL

Clearing Lecaticn: MILIMEA]

Expacted

Cradit Date:

Viadus Date: 02-Mar-2017

Return Reason:

END OF REPORT

Regonal Repot - Check Drah Colectons.
Created On:  22-Mar-2017 06:23 AM EDT Page Lof 1
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Regional Report - Direct Debit

Provides information about direct debit transactions and the status of the transaction.
Only available for Asia based and other select accounts.

XYZ Corp JPMorgan
** All values are subject to verification and adjustments.
Regional Report - Direct Debit Date Range: 07/01/2016 - 10/02/2016
Date Type(s): Return/Reject Date, Transmission Date Data Display: Only Include Accounts with Activity, Page Break by Account,
Status: Processed, Returned, Rejected Include Multi-Byte and Accented Characters
Account Group Operational Accounts Last Updated:
Account Name: XYZ CORP 08/31/2016
coount Name: 08:44 AM GMT +05:30
Account Number: 6bbb12345
Currency: THB Baht
Bank: CHASTHBB - JPMorgan Chase Bank, NA Thailand
References Amount Dates Status Return | Reject Reasor
Payer Value: 09/01/2016 Rejected 9 Others
Name: ABCDE SERVICE CO.LTD. 2,696,728 07 Transmission: 08/31/2016
Bank: Return/iReject: 08/31/2016
Account Number 4bbb89123
Payment Reference: AP2433 T55-183/16
Customer Reference: 3bb6768912
Payer Value: 09/01/2016 Processed
Name: ABCDE SERVICE CO.LTD 2,696,728.07 Transmission: 08/31/2016
Bank: WXYZ BANK Retumn/Reject:
Account Number. A4bbb#9123
Payment Reference: AP2433 TSS-183/16
Customer Reference: 3bb678912

Regional Report - Direct Debit
Created On: 02/22/2017 07:59 PM GMT +05:30 Page 1 of 2
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Regional Report - Post Dated Check

Provides the status of future dated checks that are warehoused by J.P. Morgan.
Only available for Asia based and other select accounts.

ABCD CORP JPMorgan
* All values are subject bo veriication and adpstments. = =
Regional Report - Post Dated Check Duage: 01032017
Dite Typel(s): Dresposat Diites, Vakie Dane Dits Displiy: Only INChase ACCOUNES Wil ACtily, Page Break By ACCount,
Check Statues: Al Include: Multi-Byte and Accented Characters

Agrount Nams:; ABCD CORP Last Updates:
Agcount Mumber: EDDD12345 DI0A2017F
Currency: THE BAHT 00:09 PW EDT
Bk CHASTHES - FPhorgan Chase Bark, MA Thadand

Vidus Date: MRaRMT Amaunt; 2520000 Swtus Cleaend

Customer Reference TTISTH2T4E Dravies Bark |

Deposit Branch: JPlsegan Chase Bank MA Thadand Branch: oosnsTE

Deposit Date: oIE01T

Payer Nasne; XY CORP

Check Numbaer: B014914

Vidus Date: D401 Amidnant: A.263,100.00 Samtus:  Cleared

Customaer Relerence: TT1STA2E90 Dravies Banik |

Daposiz Bramch: JPlcegan Chase Bank. NA Thadand Branch: 28004 7

Duposit Date: oAt Fsfersnce: TT1STRIIEE

Payer Nama: BUSINESS 123

Chack Numbaer: Z43H258

Viadus Diate: o207 Arezant: 5950,111.91 Status:  Cleawed

Customer Relerence: THSTR2S40 Drwves Bank |

Deposit Branch: JPlcegan Chase Bank, WA Thadand Branch: 28004 T

Duposit Date: [ fvetmilpg Rafersnce: TTISTAZS41 TT1ETEUET TTIETAR052 TT1S06089

Payer Nama: ERGREERNG CO

Chack Number 2436409

Regional Report - Post Daled Checic
Cremted On: 01042017 0106 AM EDT Pogu1di
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Regional Report - Standard Collections

Provides the details of a variety of incoming transactions posted to your J.P. Morgan
account. Only available for Asia based and other select accounts.

ABC Company LLC J‘P.Morgan
** All values are subject to verification and adjustments. **

Regional Report - Standard Collections Value Date Range: 08/01/2016 - 11/02/2016
Incoming Instruments: All Data Display: Only Include Accounts with Activity, Page Break by Account, Include

Multi-Byte and Accented Characters

Account Group. Ungrouped Accounts Last Updated:
: ABC COMPANY LLC 12/01/2016
Account Name: 02:53 AM GMT +05:30
Account Number: 1bbb56789
Currency USD US Dollar
Bank: CHASAUSS - JPMorgan Chase Bank, NA Sydney
References Check Number  Value Date Invoice Number Amount CCY
Instrument Type: Wires 08/15/2016 Payment: 1,378.00
Payer Remittance: 1,378.00 USD
Name: ABC NAME
Bank:
Account Number
Bank Reference: ABCDEF11
Customer Reference: Bbbb12345 Product Type:
Reference: NINVIABCDE 12 XYZABC2XXXX UTR Reference:
Instrument Type: Wires 08/15/2016 Payment: 153251
Payer Remittance: 153251 USD
Name: ABC BANK SECURITIES ASIA LIMITED
Bank:
Account Number
Bank Reference: XYZABC11
Customer Reference: 2400/XYZ-3bbb78912 Product Type:
Reference: IXYZ/202ABC16081501311 WXYZ-0001136130 TO UTR Reference:
PAY FOR GOODS AND/OR SERVICES
Instrument Type: Wires 08/16/2016 Payment: 1,748.47
Payer Remittance: 174847 USD
Name: ABCDE INTERNATIONAL CAPITAL CORP
Bank:
Account Number
Bank Reference: XYZABC11
Customer Reference: 2499/ABC-4bbb89123 Product Type:
Reference: JABC/202XY 16081600759 ABCDE INV NO 1233640 UTR Reference:
Instrument Type: Wires 08/16/2016 Payment: 8.604.06
Payer Remittance: 8.604.06 USD
Name: XYZ (ASIA) LIMITED
Bank:
Account Number
Bank Reference: XYZABC11
Customer Reference: PAY6bbb12345 Product Type:
Reference: J234003,J091373 UTR Reference:

Regional Report - Standard Collections
Created On: 02/24/2017 03:45 PM GMT +05:30 Page 1 of 40
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Regional Report - Withholding Tax

Provides the detailed information on Taxes withheld on a monthly basis for your J.P.
Morgan account. Only available for Thailand based and other select accounts.

. . . D
Regional Report - Withholding Tax JP Mm‘gan
** All values are subject to verification and adjustments, **
Wsedudiow: 0412556 il g Aundanns (saegihnniinmi o Aw): 1bbb56T89 it JPMorgan Chase Bank, NA Thailand
1waa .40, 53 ABC CORP Lid usufl 1 Tudwon 7 unu
| Gagaawls wlsEh g RunEans (Taeiaula) . AR o swiumdiinaniduaded
it Foguosdhinla (1 mau FuauE i Fawta) u flau O fw . (D dranmdula dam FmAuR e dundu (2
:npnmnﬂw.lmn _mi‘ tsznmluadsd daule
nnsandusas ) R um i, rm
1 BUSINESS 123, 112233 - 4444 LAND MARK STREET, ROAD 2 1bbb56785 2062556 00300 3% OTHER 03.00 9,900,000.00 297,000.00 1
SERVICE AREA, BANGKOK SERVICES
2 XYZLTD. INDUSTRIAL AREA. 3337 BUSINESS STREET. AMA ROAD Tbbb23458 26062556 00300 3% OTHER 03,00 1.961,100.00 58,833.00 1
RING TOWER. BANGKOK SERVICES
suamdnlauaniShitde (i ldswAuluae ne.a, 53 adudu (endl))  11,861,100.00 355,833.00
(Wnnsandwusatilasdullyounu)
W Ao Hamiu
(1) birsyraneduaiass wu Aneaians Adeulnd Aemuseo avigdruoame AnaEing f y
swfaluniasinon nisugediu msgeTen Ardtudaanimuuns saama ausd Ardraieas e
ArdaTanson a4 fuiudd \Bau e
(2) Gowlemsinnd Tunsandgei
-¥in o itaw nsan 1 Wssfuasilfiyana (Ad)
- sonTweaon Ty n%an 2
- aanwadadin n%an 3
Regional Report - Withholding Tax
Page 10f245

Created On: 01212014 10:08 PM GMT +05:30
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Provides a detailed view of return and exception items, including check returns, ACH

returns and ACH Notification of Change (NOC). Asia based accounts will only have

electronic transactions-based return information.

WESTERGREEN GROUP

** All values are subject to verification and adjustments. **

Returns and Exceptions Report - Account

Account Name:

WESTERGREEN GROUP

Account Number: ~ 6bbb12345

Currency:
Bank:

Post Date

05/11/2022

05/11/2022

05/11/2022

05/11/2022

USD - US DOLLAR
11100061 - JPMorgan Chase Bank, N.A. (TX)

Original Date

Reject Date Company / Location ID Status
05/09/2022 3bbb78912 ACHRETURN
05/09/2022

Beneficiary
ID:

. 1bbb56789

Name: BUSINESS 123

Bank: NORMAL STANDARDS BANK

Account: 8bbb34567
05/09/2022 3bbb78912 ACHNOC
05/09/2022
Beneficiary

ID: 3bbb78912

Name: ENGINEERING CO.

Bank: STABLE CHANNEL BANK

Account: 2bbb67891
05/09/2022 3bbb78912 ACHNOC
05/09/2022
Beneficiary

ID: 4bbb89123

Name: 001EQUITECTRA CORPORATION

Bank: BANK OF ANDERTON CORP.

Account: 2bbb67891
05/09/2022 3bbb78912 ACHNOC

05/09/2022

Returns and Exceptions Report - Account
Created On: 06/23/2022 12:22 PM EDT

Original Date Range: 05/01/2022 - 05/31/2022

Return | Reject Reason

R02 ACCOUNT CLOSED ISA*00* *00*
*ZZ*072000326 *ZZ*031207607
*2bbb67891 CHECKING

Originator: WESTERGREEN GROUP
Bank Trace: 021000025165356
Customer Trace: 07bbb23456

Batch Description:  EPOSPYMNTS

C02 INCORRECT ROUTING AND TRA
ISA*00* *00* *ZZ*072000326
*ZZ7*114994109 *220506*180 NEW R/T =
1bbb56789

Originator: WESTERGREEN GROUP
Bank Trace: 021000028232920
Customer Trace: 07bbb23456

Batch Description: EPOSPYMNTS

C02 INCORRECT ROUTING AND TRA
ISA*00* *00* *ZZ*072000326
*Z7*114994109 *220506*180 NEW R/T =
1bbb56789

Originator: WESTERGREEN GROUP
Bank Trace: 021000028233014
Customer Trace: 07bbb23456

Batch Description: EPOSPYMNTS

C02 INCORRECT ROUTING AND TRA
ISA*00* *00* *ZZ*072000326
*Z7*114994109 *220506*180 NEW R/T =
1bbb56789

J.P.Morgan Access® Sample Reports Guide

Credit Amount

27,612.38

0.00

0.00

0.00

Last Updated:
06/23/2022
06:02 AM EDT

Debit Amount

Page 3 of 75
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Transaction Detail Report - Interactive

Provides a highly customizable list view of transactions with dynamic graphic options.
Once the Online report is generated, you can customize the report using a host of
interactive features and then download the report in PDF or Excel format. Online
changes can be saved as a new Customized Report.

J.EMorgan
e —a
Interactive Report
AR valers are pubget (o verfication and adustrents
Eecharts
@ Tota! Creats and Dedds by Transaction Date (&8 Tow! Creans by Description Gl Tota Detits by Description
oo
s o
o
P
Iaw
i
3w
2 o WCR
iy mOR
om0
e
20
200
2 WAUTORAY DR, W FOREXH EXCHANGE DEB I ATS CREDHT MEUO WAUTOPRY DR FOREIGH EXCHANGE DES [ ATS CREDAT NENG
& W ATSDERTUENG W ALTOPAY-CR. M CAASADVSED B ORASADVSED WATSOEOITUEMD M AUTORSY-CR M CRASADVED @ DR ASADVSED
W INGOMING MONEY XFR NGOG UGHEY KFR
@ Configure Columns a L] Advance Search
Account Greup AecountMumber &7 & secountMame S Deseription @ 3 e Creditamount ¢,  DebitAmeunt 5, TransactienDate 2 & Vaiue Date Custemer Referance O Bank Reference 2
M Account Group T Bbbbd5678 ABC Corp ATS CREDIT MEMO o 032017 ot aaT
Hew Account Group 1 Bbbb4567TE ABC Comp ATS DEBIT MEMO 001 0IINENIT 32T
Ungrouped Actounts  ObbbdSETE ABC Cop FOREIGH EXCHANGE DEB 500 oINPT oanaenz as
Ungrouped Accounts  Dbbb4BBTE ABC Corp FOREIGN EXCHANGE DEB S00 OWIAT LEREY T MANTIOT402001 A46S00060RE
New Account Group 1 1bbb5B780 ABC Corp AUTORAY - CR 10.00 0132017 03132017 PYT FUNDING 1303 LAUTOT208600738
New Account Group 1 1bbbSETB0 ABC Corp AUTORAY - DR 220000 0IIANT 912017 0005489563
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Wire Detail Report - Date

Provides incoming and outgoing wire transaction information by date for
Fedwire, CHIPS, SWIFT and Book Transfer with complete advice-level detail. This
report is also available by account.

ABC Company
* Al values are subject to verification and adjustments. =
Wire Detail Report - Date

J.HMorgan

Transaction Date: 28-Nov-2016

Data Display

Only Include Accounts with
Activity, Include Multi-Byte and
Accented Characters, Includes
Credits and Debits

Tranzaction Date: 28-Nov-2016

Account Group USD ACCT Last Updated:
Account Name: AccountMicknamel 28-Nowe-2016
Account Numbser: 3bbb7E12 0L:40 AM EST
Currency: USD US Dollar
Bank: 02100002 - JPMORGAN CHASE MEW YORK
Credits
Credit Amount 1085.74 USD Transaction Date | Time 28-Nov-2016 07:50 AM EST
Description CHIPS CREDIT Value Date | Time 28-Now-2016 01:40 AM
Release Time
Customer Reference 1bbE5ETEOUSGOR Bank Reference EST 4bb7E0123FC
GFP Reference GFP Received 1bbb56720
CHIP Seq/Ref 2bbba7Eal SRN
Received From SOME BANK 1005 XYZ AVENUE MEW YORK MY
By Order Customer 1bbbSE788 ABC CUSTOMER NAME, PLACE INDIA AND
By Order Bank MAME BANK LTD X¥Z BRANCH PLACE INDIA 3bb578012
Bensficiany
XYZ BENEFICIARY MAME NEW YORK USA
Account Party MNAME OF BANK: NEW BANK OF NY ADDRES: 1234 STREET NEW YORK
Remarks
GIFT FROM BROTHER 25.00 FEE DEDUCTED DEBIT REF 2bbb&7881
Credit Amount 90.57 USD Transaction Date | Time 28-Now-2016 09:52 PM EST
Description CHIPS CREDIT Value Date | Time 28-Now-2016 01:40 AM EST
Release Time
Customer Reference A/B SOMEBANK Bank Reference 1bbbS6TROFC
GFP Reference GFP Received 2hbhETEET
CHIP Seq/Ref NYC 1bbbE6TE0 SRN
Received From SOME BANK 123 ANY STREET NEW YORK NY 10000-0000 /
By Order Customer CH7bbbE300394762111811 ABC AG HOLDINGS 5 2011
By Order Bank BCDE IJSER BANK 1 ANYWHERE SWITZERLAND CH 0001
Account Party 9bbH45675 BILLINGHURST SANDRA 3 PLACE SQUARE VILL US-00000 NEW
Remarks
¥ORK HONOMBCD EQUIV. OF CHF 108 .35 DESIT REF S08bbk12345
Credit Amaount 8 906.00 UsSD Tranzaction Date | Time 28-MNow-2016 02:57 PM EST
Description FEDWIRE CREDIT Value Date | Time 28-Now-2016 01:40 AM EST
Release Time
Customer Reference HK1bbb5ET88 Bank Reference 3bbb7TE012FF
FED Reference B1Q8bb4C 003141 *VIA FED™ Fed Time (ET) 13:19
GFP Reference GFP Received 11281819
MRN Sequence 3bbbTEE12 Sending Bank ID 2bbbETESN
Received From HAME1 BANK USA, N_A_ 000 FIFTEENTH AVENUE NEW YORK NY 00000
/D5bbbE1234 SOME RESEARCH CONSULTING CO., LTD ROCM 111 11/F, CHINA XYZ BLDG, HOMG
By Order Customer KONG ID: 1bbb56789
By Order Bank XY¥Z HONG KONG GENERAL REMITTANCE ATTHN: NAME PO BOX 00 HONG KONG
Account Party HONG KONG /3bbb72012 NAME
Remarks

Wire Detail Report - Date

PAYMENT ICHGSUSD2S 000 /BNF/FW 026003373 ANY NAME 000 AVENUE, CITY, NY 00000 UNITED

STATES DEBIT REF 3bbb78212

Created On: 15-Feb-2017 07:40 AM EST

Page 1 of 43
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Payment Summary Repor

Provides originated payment transaction information at a summary level.

ABC Company
** All values are subject to verification and adjustments. **
Payment Report - Summary

JPMorgan

Payment Value Date: 15-Feb-2017

Data Display

Payment MethodsiDescriptions
Payment Status

Payment Creation Method
Payment Method Currency
Payment Amount

Only Include Accounts with Activity, Include Payment History Additional Sort: Value Date (Ascending)
All

Saved, Pending Approval, Partially Approved, Pending Release, Rejected, Released, Delivered, Completed, Rejected By Bank
Free Form, Imported, From Template. Template Name: All Templates
Cross-Currency

Payment Currencies All
Event History & Selected Users All Events - All
Account Name: ABC Company
Account Number: Tbbb23456
Currency: USD US Dollar
Bank 02100002 - JPMORGAN CHASE NEW YORK
WIRE
Originating Account Beneficiary Name Bank Reference
Value Date Payment ID Creation Method Settlement Reference ccy Payment Amount ccy Debit Amount
Wire - Pending Release
15-Feb-2017  0000007bbb23456 XYZ Company GBP 234.00 usp 36951
021000002-JPMORGAN  Free Form ?ast?eg X
CHASE NEW YORK i
1bbb56789
Event Date | Time Actioned By User ID | Approval Category Additional Information
Saved as Template 15-Feb-2017 08:48 AM EST im ada userl1 Saved As Template: SAMPLE ABC TEMPLATE
Approved 15-Feb-2017 08:45 AM EST im ada userD1
Modified 15-Feb-2017 08:45 AM EST im ada user01
Approved 15-Feb-2017 06:50 AM EST im ada userD1
Submitted 15-Feb-2017 06:50 AM EST im ada userD1 Created from Scratch
Wire - Pending Release Totals Payments: 1 GBP 234.00 usb 369.51
WIRE TOTALS Total Payments ccy Payment Amount ccy Debit Amount
GBP 234.00 usD 369.51
END OF REPORT
Payment Report - Summary
Created On: 20-Feb-2017 10:44 AM EST Page 1 of1
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Payment Detail Report

Provides originated payment transaction information at a detail level.

ABC Company J.RMOI"gElH

*=* All values are subject to verification and adjustments. =

Payment Report - Detail Payment Value Date: 15-Feb-2017

Data Display Only Include Accounts with Activity, Include Payment Details, Include Payment History
Additional Sort: Value Date (Ascending)

Payment Methods/Descriptions All

Payment Status Saved, Pending Approval, Partially Approved, Pending Release, Rejected, Released, Deliverad,
Completed, Rejected By Bank

Payment Creation Method Fres Form, Imported, From Template. Template Name: All Templates.

Payment Method Currency Cross-Currency

Payment Amount

Payment Currencies All

Event History & Selected Users All Events - All

Account Name: ABC Company

Account Number: Tobh2 3458

Curmrency: USD US Dollar

Bank: 02100002 - JIPMORGAN CHASE NEW YORK

Creation Methad

Free Form, TSP_ONLINE
Stams

Pending Release

PAYMENT INFORMATION

From Account Account Currency Account Name
000000Thbb23456 usp ABC Company
Bank

02100002 - JPMORGAN CHASE NEW YORK

Payment Method Clearing Location Bank to Bank Transfer Value Date
Wire SWIFT Mo 15-Feb-2017
Payment Amount Debit Amount Rate

GEP 234.00 USD 36951 15791 USD =1 GBP

Payment 1D Bank Reference Settlement Reference

1bbh56739

BENEFICIARY

Beneficiary ID 1bbb567589 Address

Beneficiary Account Number NAME STREET

ID Type (I::‘%N[L)J?\ITTEJ KINGDOM

Beneficiary XYZ Company

Name

BEMEFICIARY BANK

Bank ID ABCDABCD Address

Bank ID Type Swift D 123 ANY STREET LONDON
Bank Name KYZ BANK GB - UNITED KINGDOM
Supplementary Bank ID Type Supplementary Bank ID

No 1D

INTERMEDIARY BANK

Address
Bank ID iB_CDEFH 456 WEST NAME
Bank ID Type Swift 1D BOULEVARD CHICAGO,IL
Bank Name NAME BANK US - UNITED STATES

REFERENCE INFORMATION
PAYMENT DETAILS

Payment Report - Detail
Created On: 20-Feb-2017 10:42 AM EST Page 1of 2
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Template Summary Report

Provides summary information of the templates created for all payment types by
account. Templates are displayed for each account separately.

?*(Iﬁaﬂeos Igel gu jscm?nr\gﬁﬁcaliun and adjustments. ** JP Morgan

Template Report - Summary Template Creation Date Range: 2016-09-29 - 2017-02-21

Data Display Only Include Accounts with Activity
Payment Methods/Descriptions Wire, ACH - Tax Payments, ACH - Payroll Payments, ACH - Corporate/Vendor Payments, ACH - Corporate/Vendor Collections, ACH -

Consumer Payments, ACH - Consumer Collections, ACH - Child Support Payments, ACH - Cash Disbursement, ACH - Cash Concentration
Template Status All
Template Creation Method Manual, Imported; Enhanced, Standard. Template Name: All Templates.
Payment Method Currency Same-Currency, Cross-Currency
Event History & Selected Users All Events - All
Account Name: XYZ HOLDING CORP
Account Number: Tbbb23456
Currency: USD US Dollar
Bank: 02100002 - JPMORGAN CHASE NEW YORK

ACH Company Name-ID: ABCDEF12 - XYZABC123, XYZABCD11 - ABCDEFG11, ABCABC456 -XYZABCDE1

Last Used Template Name Payment Method/ Originating Account Last Action Event Beneficiary
Date Template Description Status Description Bank/ACH Company Name-ID Last Action Date & Time Count
Mot Used Abcd123 Active ACH Tbbb23456 0
5th Nov Test Tax Payments N1bbb56789 -
2bbb67891
Not Used ABCD - Wire Pending Bank Review ~ WIRE Tbbb23456 Pending Bank Review 1
5th Nov JPMORGAN CHASE NEW YORK 33_}}?3‘30'2306151 PM GMT
Template Report - Summary
Created On: 2017-02-23 07:16 PM GMT +05:30 Page 1 of 2
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Template Detail Report

Provides detail-level information on the templates created for all payment types.
Templates are displayed for each account separately.

XYZ Holding Corp

= All values are subject to verification and adjustments. ™
Template Report - Detail

Data Display
Payment Methods/Descriptions. Wire
Template Status All

Template Creation Method
Payment Method Currency

Event History & Selected Users All Events - All

.J.I—‘.Mnrgan

Template Creation Date Range: 2016-09-25 - 2017-02-21

Only Include Accounts with Activity

Manual, Imported; Enhanced. Standard. Template Name: All Templates.
Same-Cumency, Cross-Currency

Account Name: XYZ HOLDING CORP

Account Number: Tbbb23456
Currency: USD US Daollar
Bank: 02100002 - IPMORGAN CHASE NEW YORK

ACH Company Mame-iD:

Template Name
ABCD - Wire

Status

Pending Bank Review
Template Description
3th Now

Template TypedlD
ENHANCED - 0000000006
Creation Method
MANUAL

PAYMENT INFORMATION

From Account Account Currency
Tbbb23456 UsD

Bank
02100002 - JFMORGAN CHASE NEW YORK

Account Name X¥Z HOLDING CORP

Payment Method Clearing Location Bank to Bank Transfer
Wire LOCAL es
Default Payment Amount Maximum Payment Amount
USD 12.00 Editable UsD 13.00
BEMEFICIARY
Beneficiary 1D ABCD123 Address
;. 0000 POINT PARKWAY
Benefi .
D Type Swift ID SAN MATED,CA
US - UNITED STATES
Beneficiary 15T WIRTUAL MANAGEMENT =
Hame

BENEFICIARY BANK

Bank ID ABCABCD Address

Bank ID Type CHIPS Universal [Dentifier 5&%%?#;3’;%05
Bank Name ABC FINANCIAL PRODUCTS CORP. =

INTERMEDIARY BANK

Bank ID Type Mo ID

REFEREMNCE INFORMATION

BY ORDER OF INFORMATION
Account Number ZbbbE7a01
Mame xyzabe

Template Report - Detail
Created On: 2017-02-23 07:15 PM GMT +03:30

Address

WENWETH

WEMWET

cxbfdwgdf

US - UNITED STATES

Page 1ofd

J.P.Morgan Access® Sample Reports Guide

30



J.PMorgan

Appendix 7
NCMG agreements



J.PMorgan

National Collateral Management Group

Overview

The National Collateral Management Group (NCMG) has compiled this summary to give our customers a better
understanding of the functions we perform and how to contact us.

What does the National Collateral Management Group do?

The National Collateral Management Group is responsible for meeting the collateralization requirements of JP
Morgan Chase customers and the Corporation in accordance with federal and state laws and regulations.

What functions does the National Collateral Management Group perform?

The National Collateral Management Group performs the following functions:

e Manages approximately $65 Billion in pledged collateral

e Conducts over 44,000 collateral transactions annually

e Daily monitoring of customer deposit account balances and collateral positions
e Answers questions concerning collateral pledged to customers

e Contacts customers regarding collateral release and pledge requests

e Provides periodic reporting of collateral pledged to customers

e Reviews Collateral Security Agreements when requested

e Establishes joint-custody collateral accounts for new customers when required

What makes us standout from the rest of the crowd?

e NCMG has over 65 years collateral management experience

o Centralized Corporate Collateral Management (CCM) via COAST system

e Daily pricing feed from 3rd party vendor of securities pledged

e Responds quickly to requests for additional collateral? Call, fax or email us with your request

e Provide consultation to various government bodies

How can | get in contact with the National Collateral Management Group?

Location: 1111 Polaris Parkway
Columbus, OH 43271-0138

Phone: 1-888-333-8340 option 1 Fax: 1-614-437-5692

Email: ncmg@jpmorgan.com




PLEDGE AND SECURITY AGREEMENT TO V1.0_12_14_15
COLLATERALIZE PUBLIC FUND DEPOSITS

THIS PLEDGE AND SECURITY AGREEMENT (“Agreement”) is entered into as of , 20___, by and between (the
“Customer”), and JPMorgan Chase Bank, N.A. (the “Bank”).

RECITALS

The Customer has designated the Bank as depository for certain of its funds and from time to time the Customer may make deposits of public funds
with the Bank, and the Bank has agreed to act as the depository of those public funds; and

Although such deposits are generally eligible for Federal Deposit Insurance Corporation (“FDIC”) insurance coverage, such coverage is limited to
a maximum deposit insurance amount as described in applicable law; and

In consideration of and to secure the deposits made by the Customer with the Bank, the Customer and the Bank desire to enter this Agreement
granting the Customer a security interest in certain Collateral (hereinafter defined) to secure the deposited public funds in accordance with
applicable law.

NOW, THEREFORE, in consideration of the mutual agreements set forth hereafter and for other good and valuable consideration, the parties agree as
follows:

1.

PUBLIC FUNDS. The deposits subject to this Agreement, hereinafter referred to as “Public Funds”, are the deposited public funds of the
Customer held in accounts at the Bank, inclusive of accrued interest.

GRANT OF SECURITY INTEREST. To secure the Public Funds, the Bank hereby grants to the Customer a security interest in, and
assigns and pledges to the Customer certain collateral of the type permitted under applicable law (including, without limitation, securities and letters
of credit) hereinafter referred to as the "Collateral", inclusive of instruments in substitution for or in addition to any or all of the then existing Collateral.

LOCATION OF COLLATERAL. The Bank agrees to deliver and place the Collateral with the Federal Reserve Bank as a book entry item
for the benefit of the Customer, and the Customer consents to the use of such custodian, hereinafter referred to as the “Custodian”. The Customer
shall provide such documents or other information as the Custodian may reasonably require to establish an account. Until such documentation is
received the Bank shall pledge Collateral to its account at the Custodian in the name of the Customer as shown on Bank’s books and records. If a
letter of credit is included in the Collateral, the Customer or its agent shall be named as the beneficiary thereof, and acceptance and approval by
the Customer of such letter of credit shall be evidenced by the beneficiary’s receipt of the letter of credit.

BANK REPRESENTATIONS AND WARRANTIES. The Bank further represents and warrants, as follows:

a) The Bank is a national banking association organized under the laws of the United States and has full power and authority to enter into this
Agreement.

b) The Collateral is free and clear of all liens and claims, pledged pursuant to this Agreement, and, except to the extent that the Collateral is
comprised of letters of credit, the Bank is the legal owner of the Collateral.

c) The Bank agrees that the total aggregate market value of the Collateral pledged to the Customer, pursuant to this Agreement, shall be in an
amount not less than the amount described in applicable law, and if no amount is described will be in an amount not less than the Public
Funds which exceed the sum of FDIC and any other such applicable insurance coverage (the “Collateral Ratio”). The Bank utilizes an
independent, third-party pricing information service in order to provide market values hereunder. The market value of the letter of credit shall
be deemed to equal the undrawn balance of the face amount thereof. The Customer shall notify Bank in advance of anticipated and significant
increases in, or withdrawals or payments from, the Customer’s deposits, at which time Bank will pledge additional Collateral or seek the
release of excess Collateral, as applicable. The Bank will monitor the market value of pledged Collateral on business days and pledge and
deliver Collateral as needed to maintain the Collateral Ratio or as otherwise instructed or agreed to by the parties.

d) If the aggregate market value of pledged Collateral exceeds the Collateral Ratio, the Bank may withdraw such excess Collateral provided that
following the withdrawal of any such excess Collateral the remaining Collateral would equal or exceed the Collateral Ratio. In addition, the
Bank may substitute Collateral for such Collateral previously provided pursuant to this Agreement; provided, however, that the aggregate
market value of all pledged Collateral hereunder following such substitution shall equal or exceed the Collateral Ratio. The Customer agrees,
if needed, to promptly furnish the Custodian with any needed withdrawal approval.

e) The Bank shall be entitled to income and other payments on the pledged Collateral held by the Custodian, and the Custodian may provide
such income and other payments as directed by the Bank, provided an event of default under this Agreement does not exist.

f)  The Bank shall furnish to the Customer or its agent a collateral statement which lists the pledged Collateral and market value thereof, with
such frequency as described in applicable law, or monthly, if not otherwise provided by law.

g) The Bank’s Board of Directors has passed a resolution authorizing and approving the execution and delivery of contracts with the United

States, individual states, and any political subdivisions thereof, the District of Columbia, possessions and territories of the United States and
Indian Tribes or agencies thereof having official custody of tribal funds ("Public Units") providing for the deposit of public funds with the Bank

Page 1 of 4



and the pledge of collateral by the Bank to the Public Units or their agents and further authorizing and approving the Bank’s execution and
delivery of all related contracts between the Public Units or their agents and the Bank, including without limitation, assignments, pledge
agreements and security agreements. Such resolution is reflected in the minutes of the Bank's Board of Directors.

h) This Agreement will continuously, from the time of its execution, remain part of the official records of the Bank.

EVENTS OF BANK DEFAULT. The Bank shall be in default under this Agreement upon the occurrence of any one or more of the following
events or conditions. For clause a) only, an event of default will occur ten (10) business days after the Customer has provided the Bank with a
notice generally describing said default.

a) The Bank shall, without cause, refuse to pay to the Customer the Public Funds when due.
b) The Bank has been closed, seized or declared insolvent by a federal regulator having jurisdiction over the Bank.

c) The Bank has had a receiver, conservator or other such official appointed to conduct the affairs of the Bank.

RIGHT OF CUSTOMER UPON BANK’S DEFAULT. In the event of a Bank default, in addition to all the rights and remedies provided
in Article 9 of the Uniform Commercial Code and any other applicable law pursuant to which the Customer is a secured party, the Public Funds
shall become due and payable and the Customer or its agent will have the right to: (a) in the case of Collateral that are securities, demand delivery
of the Collateral and liquidate same, or sell, assign and deliver the whole, or any part of the Collateral or any substitutes thereof or additions thereto,
in a commercially reasonable manner and with a right to purchase the Collateral at public or private sale; or (b) in the case of Collateral consisting
of a letter of credit, draw upon such letter of credit in the amount necessary to cover the Public Funds. The Customer shall apply the proceeds of
the sale of Collateral, net of its reasonable costs and expenses incurred in such sale, and the amount paid on the letter of credit, if any, to the Public
Funds in a corresponding amount. If applicable, the Customer or its agent shall remit to Bank, its receiver or conservator the remainder, if any, of
such sale proceeds or Collateral remaining unsold or unused. Should the Customer obtain Collateral or, in the case of a letter of credit, draw upon
such letter of credit, when the Bank is not in default as described in Section 5, the Bank may exercise any rights available to it under law and
following such sale of Collateral or draw upon the letter of credit and payment thereon by the issuer, the Public Funds may be correspondingly
reduced by the amount of the sales proceeds less the value of returned Collateral, if any, or, in the case of letter of credit draws, the amount paid
under the letter of credit.

CUSTOMER REPRESENTATIONS AND WARRANTIES. The Customer further represents and warrants, which representations

and warranties shall be deemed to be continuing, as follows:
a) The Customer has full power and authority to enter into this Agreement.

b) This Agreement has been legally and validly entered into, does not and will not violate any law or regulation applicable to it, and is enforceable
against the Customer in accordance with its terms.

c) The Bank has been designated a depository for the Customer’s funds in the manner required by applicable law.
d) The Customer will comply with the applicable account agreements it may have with the Bank which govern the Public Funds.

e) The Customer or its agent shall promptly respond to requests by the Bank to release Collateral, up to the amount that the aggregate market
value thereof exceeds the Collateral Ratio (the “Release Amount”). If the Customer fails to provide Bank or Custodian its written consent to
release of the Collateral in the Release Amount within ten (10) business days after Bank’s request, Bank will have the right to charge the
Customer an excess collateral fee at a rate determined by the Bank at the time the Bank requested the release, based on all unreleased
Collateral covered by the Release Amount.

f)  All acts, conditions, and things required to exist, happen or to be performed on its part precedent to and in the execution and delivery of the
Agreement exist or have happened or have been performed.

LAW GOVERNING. This Agreement and the rights and obligations of the parties hereunder, shall be construed and interpreted in accordance
with the laws of the State of , without regard to its conflicts of laws principles. The Customer and Bank consent to jurisdiction of a state
or federal court located in such state in connection with a dispute arising hereunder.

TERMINATION OF THE AGREEMENT. This Agreement shall continue in full force and effect for as long as the Bank holds the
Customer’s Public Funds that are required to be collateralized under applicable law. Notwithstanding the foregoing, the Customer or the Bank may
terminate this Agreement by giving at least thirty (30) days written notice of termination to the other party. Such notice shall not affect or terminate
the Customer’s security interest in the Collateral, or entitlement to draw upon any unexpired letter of credits that comprise the Collateral and the
rights and liabilities of the parties under this Agreement shall survive any termination of the Agreement until all Public Funds have been satisfied in
full and Collateral returned.
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10. MISCELLANEOUS.
a) All notices and other communications shall be sent to the:

CUSTOMER:
Name:
Address:

City/State:
Attn:

BANK:
Name: JPMorgan Chase Bank, N.A.
Address:

City/State:
Attn:

Government Banking

With a copy to:

Name: JPMorgan Chase Bank, N.A.

Address: 1111 Polaris Parkway, Mail Code: OHI-0138
City/State: Columbus, Ohio 43240

Attn: National Collateral Management Group

or such other address as shall be designated by a party to the other party.

b) This Agreement and all rights and liabilities hereunder and in and to any and all Collateral shall inure to the benefit of the Customer and the
Bank and their respective permitted successors and assigns, subject to any limitations upon assignability contained within letters of credit
that may comprise the Collateral. No portion of this Agreement may be assigned without the express written consent of the other party.

c) The Public Funds are subject to the applicable account agreements in effect from time to time.

d) Itis the express purpose of this Agreement to comply with the provisions of applicable law, including 12 USC 1823(e).

e) This Agreement may be executed in one or more counterparts, each of which shall be deemed an original and all of which taken together shall
constitute one and the same instrument.

f)  In the event that any provision or clause of this Agreement conflicts with applicable law, such conflict shall not affect other provisions of this
Agreement, which shall be given effect without the conflicting provision. To this end the provisions of this Agreement are declared to be
severable.

[Signature page follows]
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IN WITNESS WHEREOF the parties have signed this Agreement as of this day and year first above written.

CUSTOMER:

By:

Name:

Title:

BANK:
JPMorgan Chase Bank, N.A.

By:

Name:

Title:

Page 4 of 4



CCC-3002 INTERNAL FR

(Upon receipt by the Federal Reserve Banks)

FEDERAL RESERVE @FINANCIAL SERVICES

Fedwire® Securities Joint Custody Service
FedMail® Request Form

Required Fields*

Section 1: Service Description and Form Instructions

Joint Custody Service (JCCR) provides pledgees with the ability to receive Detailed Activity Statements and
Book-Entry Securities Holdings Statements for their Joint Custody accounts by email. The email is sent in text
format; the statements and reports are sent as attachments, which may be viewed with a text editor,
spreadsheet, or word processing software. Pledgees will receive Detailed Activity Statements for each
business day on which activity occurred in their Joint Custody accounts.

Use “Section 3: Service Specific Information” to add delivery addresses.

Shared email addresses are preferred. Please provide more than one email address if using individual
email addresses.

The email addresses in Section 3 will remain in effect until an updated form is received and processed.
The form must be signed by an authorized individual listed on your current pledgee agreement on file
with the Federal Reserve Bank.

If updates are required to your current Joint Custody pledgee agreement, please call (800) 327-0147.
Book-Entry Securities Holding Statements are delivered monthly. If you wish to receive daily
statements, please submit a request in writing, signed by an authorized individual on the pledgee
agreement, to:

Federal Reserve Bank of Boston

600 Atlantic Avenue

Boston, MA 02210

Attn: Wholesale Operations/Joint Custody
Or fax toll-free to: (877) 973-8972

For assistance completing this form, please contact Wholesale Operations Site at (800) 327-0147,
option 4.

Send the completed and signed form to the Customer Contact Center at:

FRBservices.org

Email: ccc.coordinators@kec.frb.org

or
Fax: (800) 660-7856

Page 1 of 3




CCC-3002 INTERNAL FR

(Upon receipt by the Federal Reserve Banks)

Section 2: Customer Information

State or Local Government
Institution Name*

Provide the 4-digit alpha-numeric account number(s) below that are listed as “institution ID” on
Joint Custody Account N umber(s)* your statement. This form may be used for multiple account numbers being delivered to the same
addresses, with a maximum of four account numbers.

Account #1

Account #2

Account #3

Account #4

Section 3: Service Specific Information

The email address(es) below will remain in effect until an updated Joint Custody Service FedMail®
Request Form is submitted. Detailed Activity Statements will be delivered for business days on which
activity occurs in your organization’s Joint Custody securities accounts.

Email Address(es)
This list replaces the prior email address(es) on file for your organization.

FRBservices.org Page 2 of 3




CCC-3002 INTERNAL FR

(Upon receipt by the Federal Reserve Banks)

Section 4: Authorized Approval

Use of the FedMail Solution is governed by Federal Reserve Bank Operating Circular 5, Electronic Access
(“OC 5”). Depending on the services you choose to access using FedMail, additional Operating Circulars may
govern. Submission of this form constitutes acceptance of the terms and conditions of OC 5 and other
applicable Operating Circulars and agreements. The Federal Reserve Banks have no obligation to verify the
accuracy of the information you provide in this form and have the right to rely on such information in connection
with the provision of FedMail access to the services you are requesting. Except to the extent prohibited by law
or regulation, you agree to indemnify, hold harmless and defend the Federal Reserve Banks against any claim,
loss, liability, or expense made against or incurred by the Federal Reserve Banks in connection with their
reliance on the information provided in this form.

The person signing this form must be listed on your current pledgee agreement on file with the Federal Reserve Bank as authorized to act for your
account.

Authorized Signature*

. . First MI Last
Authorized Signer Name*

Authorized Signer Email Address*

. . Country Code Phone Extension
Authorized Signer Phone Number*

Date*

The Financial Services logo, “FedMail,” and “Fedwire” are registered service marks of the Federal Reserve Banks. A complete list of marks owned by
the Federal Reserve Banks is available at FRBservices.org.

Last updated: 11/10/2017
Version 2.0

FRBservices.org Page 3 of 3




Pledgee Agreement Form

To: Federal Reserve Bank of Boston Tel: 800-327-0147, Option #4
600 Atlantic Avenue Fax: 877-973-8972
Boston, MA 02210
Attn: Wholesale Operations/Joint Custody Date:
We, the agree to the terms of Appendix C of your Operating Circular 7,

dated August 19, 2005, as it may be amended from time to time with respect to the account on your books designated
. (4 digit alpha-numeric account number)

We further agree that you may accept par for par substitutions: securities from the Pledgor as a replacement of, or in
substitution for, those securities presently held (please check one):

NO (Instructions required for YES (Standing approval)
each withdrawal)

Provided that the replacement or substitution does not reduce the aggregate par amount of securities held in custody for us.
(See Operating Circular 7, Appendix C, Section 4.3.)

We authorize you to use the following call-back procedure for securities transactions pertaining to this account (please
check one):

m Three-party call-back :I Four-party call-back

We certify that the individuals listed below may take authoritative action on our behalf with respect to the account,
including a direction to release collateral from the account. You may rely on the authority of these individuals with respect to
the account until we otherwise notify you.

Telephone: Print Name: Title:
Fax: Signature: Date:
Telephone: Print Name: Title:
Fax: Signature: Date:
Telephone: Print Name: Title:
Fax: Signature: Date:

REV 01/2006



Pledgee Agreement

(page 2 of 2)
Telephone: Print Name: Title:
Fax: Signature: Date:

The Undersigned hereby certifies that he/she is the present lawful incumbent of the designated public office.

Pledgee

Name of governmental unit

Street Address or P.O Box Number

City, State, Zip Code

Official Signature/ Date

Printed Name and Title

Notary
State of
County of
On this day of , 20 before me personally appeared
, to me personally known or satisfactorily proven, who by me duly sworn, did depose and say that
he/she resides at , in the City of , in the
State of , that he/she is the [Title] of
and that he/she executed this document on behalf of
before me.

(Signature of Notary)
(Print name of Notary)
My commission expires on [Date]

REV 01/2006
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This guide is confidential and proprietary to J.P. Morgan and is provided for your general information
only. ltis subject to change without notice and is not intended to be legally binding. All services
described in this guide are subject to applicable laws and regulations and service terms. Not all
products and services are available in all locations. Eligibility for particular products and services will be
determined by JPMorgan Chase Bank, N.A. or its affiliates. J.P. Morgan makes no representation as to
the legal, regulatory or tax implications of the matters referred to in this guide.

J.P. Morgan is a marketing name for the Treasury Services businesses of JPMorgan Chase Bank, N.A.,
member FDIC, and its affiliates worldwide.

©2018 JPMorgan Chase & Co. All rights reserved.
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Introduction

The J.P. Morgan Access® Statements tab provides a centralized location for all Bank,
Billing, and Liquidity statements.

Statements are available for US and non-US J.P. Morgan accounts.

Bank Statements capture all the transactions for a set period of time, organized by
account.

Billing Statements are based on customer usage of financial services and the related
charges for a set period of time. The volumes of transactions by product are captured
by account.

Liquidity Statements capture all liquidity transactions based on type: Investments,
Cash Concentration, and Pooling.

J.P. Morgan Access® Sample Statements Guide
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Bank Statements

Overview

Bank Statements are generated monthly or for a set time period for both US and non-
US accounts. Statements are available for download based on the data retention
requirements for each country.

Bank statements contain all account activity (debits/credits) for the period and include:
= Transactions grouped by category and listed in separate sections

= Remarks, Transaction Descriptions and Reference numbers for each
transaction

= US account statements capture the Closing/Ending Balance for each business
day in the statement period

= Non-US account statements capture the Closing Balance and Running Balance
for each transaction in the statement period

= Check images are available for users to view individually online or for bulk
download.

J.P. Morgan Access® Sample Statements Guide 6



Bank Statements

Sample US Account Bank Statement in Excel® format

This type of statement shows each section of the Bank Statement in a separate
spreadsheet: Summary, grouped transactions (e.g. Checks Paid, Electronic
Withdrawals), and Daily Ending Balance.

Summary:
A B C D E F
1 Summary Mumber Market Value/Amount Shares Account Number Account Mame
2 |Opening Ledger Balance 50000 0000002bbb67891 BUSINESS 123
3 |Deposits and Credits 20 3827351.78 0000002bbbe7891 BUSINESS 123
4 'Withdrawals and Debits 0 0 0000002bbb67831 BUSINESS 123
5 |List Posted ltems 789 382735178 0000002bbb67891 BUSINESS 123
6 Checks Paid a 0 0000002bbb67891 BUSINESS 123
7 |Ending Ledger Balance 50000 0000002bbb673891 BUSINESS 123
3
4 4 » M| Summary Deposits And Credits Vithdrawals And Debits Daily Balance Service Charge Messages jo]
Deposits and Credits:
A B C D E F
1 Ledger Date  Description Amount Account Number Account Name
2 '04/03{'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 120457.23 0000002bbb67891 BUSINESS 123
3 '04,”04,#'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 336282.42 0000002bbb67891 BUSINESS 123
4 '04/05{'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 4492448 0000002bbb67891 BUSINESS 123
5 'Otlfﬂlﬁfl? FUNDING XFER FROM 0000003bbb78912 TRM: 0190003 183359.48 0000002bbb67391 BUSINESS 123
] '04/0?{'1}' FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 209504.6 0000002bbb67891 BUSINESS 123
7 '04,*’10)'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 116663.02 0000002bbb673891 BUSINESS 123
8 '04/11{'1}' FUNDING XFER FROM 0000003bbb78912 TRN: 0150003 63800.43 0000002bbb67891 BUSINESS 123
9 '04,}'123'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 51028.76 0000002bbb67891 BUSINESS 123

r

10 |04/13/17
r

11 [04/14/17
r

12 [04/17/17
r

13 |04/18/17
r

14 |04/19/17

FUNDING XFER FROM 0000003bbb78312 TRN: 0190003
FUNDING XFER FROM 0000003bbb78912 TRM: 0190003
FUNDING XFER FROM 0000003bbb78312 TRN: 0190003
FUNDING XFER FROM 0000003bbb78912 TRN: 0190003
FUNDING XFER FROM 0000003bbb78912 TRN: 0190003

147737.18 0000002bbb67331 BUSINESS 123
122896.15 0000002bbb67891 BUSINESS 123
575389.2 0000002bbb67831 BUSINESS 123
261119.25 0000002bbb67391 BUSINESS 123
94239.8 0000002bbb67831 BUSINESS 123

15 '04/20{'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 243382.7 0000002bbbe7891 BUSINESS 123
16 '04{’21}'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 248521.09 0000002bbb67891 BUSINESS 123
17 '04/24{'1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 665929.19 0000002bbb67891 BUSINESS 123
18 'Otlf25f1? FUNDING XFER FROM 0000003bbb78912 TRN: 0190003 780207.28 0000002bbb67891 BUSINESS 123

r

19 04/26/17
r

20 |04/27/17
r

21 [04/28/17

FUNDING XFER FROM 0000003bbb78912 TRN: 0190003
FUNDING XFER FROM 0000003bbb78912 TRN: 0190003
FUNDING XFER FROM 0000003bbb78912 TRN: 0190003

115430.52 0000002bbb67891 BUSINESS 123
20781.22 0000002bbb67891 BUSINESS 123
24637.78 0000002bbb67891 BUSINESS 123

22 |Total 3827351.78 0000002bbb673891 BUSINESS 123
23
M 4 ¢ M| Summary | Deposits And Credits Withdrawals And Debits Daily Balance Service Charge Messages 2

J.P. Morgan Access® Sample Statements Guide 7



Bank Stateme

Withdrawals and Debits:

A

1 Ledger Date
r

2 04/03/17
r

3 |04/04/17
r

4 |04/05/17
r

5 04/06/17
r

6 04/07/17
r

7 |04/10/17
r

8 04/11/17
r

9 |04/12/17
r

10 (04/13/17
r

11 [04/14/17
r

12 [04/14/17
r

13 [04/17/17
r

14 [04/18/17
r

15 |04/19/17
r

16 |04/20/17
r

17 [04/21/17
r

18 [04/24/17
r

19 04/24/17
r

20 |04/25/17
r

21 04/26/17
r

22 [04/27/17
r

23 04/28/17

24 |Total

23

H A v M| Summary Deposits And Credits | Withdrawals And Debits

Description

LIST POSTED ITEMS QUANTITY 45
LIST POSTED ITEMS QUANTITY 53
LIST POSTED ITEMS QUANTITY 28
LIST POSTED ITEMS QUANTITY 16
LIST POSTED ITEMS QUANTITY 35
LIST POSTED ITEMS QUANTITY 73
LIST POSTED ITEMS QUANTITY 44
LIST POSTED ITEMS QUANTITY 29
LIST POSTED ITEMS QUANTITY 34

Orig CO Mame:Engineering Co Orig ID:04bbb83123 De

LIST POSTED ITEMS QUANTITY 36
LIST POSTED ITEMS QUANTITY 44
LIST POSTED ITEMS QUANTITY 59
LIST POSTED ITEMS QUANTITY 40
LIST POSTED ITEMS QUANTITY 37
LIST POSTED ITEMS QUANTITY 36
LIST POSTED ITEMS QUANTITY 40

Orig CO Name:Engineering Co Orig 1D:04bbb89123 D¢

LIST POSTED ITEMS QUANTITY 56
LIST POSTED ITEMS QUANTITY 44
LIST POSTED ITEMS QUANTITY 20
LIST POSTED ITEMS QUANTITY 20

C

Amount

D E

Account Number Account Mame

120457.23 0000002bbb67891 BUSINESS 123
330282.42 0000002bbb67891 BUSINESS 123
44924.48 0000002bbb67891 BUSINESS 123
183359.48 0000002bbb67891 BUSINESS 123
209504.6 0000002bbb67891 BUSINESS 123
116663.02 0000002bbb67891 BUSINESS 123
63800.43 0000002bbb67891 BUSINESS 123
51028.76 0000002bbb67891 BUSINESS 123
147797.18 0000002bbb67891 BUSINESS 123
402297.18 0000002bbb67891 BUSINESS 123
122896.15 0000002bbb67891 BUSINESS 123
575389.2 0000002bbb67891 BUSINESS 123
261119.25 0000002bbb67891 BUSINESS 123

94239.3 0000002bbb67891 BUSINESS 123

243382.7 0000002bbb67891 BUSINESS 123
248521.09 0000002bbb67891 BUSINESS 123
66929.19 0000002bbb67891 BUSINESS 123
742371.33 0000002bbb67891 BUSINESS 123
780207.28 0000002bbb67391 BUSINESS 123
115430.52 0000002bbb67891 BUSINESS 123
20781.22 0000002bbb67891 BUSINESS 123
24637.78 0000002bbb67891 BUSINESS 123

Daily Balance

0 0000002bbb67891 BUSINESS 123

Service Charge Messages =

J.P. Morgan Access® Sample Statements Guide
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Bank Statements

Daily Balance:

W@ s w e

M e e e
BIBIE R DR DR BRIRE

22

A

Date

04,03
04/04
04/05
04,06
04/07
0410
04/11
04/12
04,13
04/14
0417
04/18
04/19
0420
04/21
04,24
04,25
04/26
0427
04/28

H 4+ M

Summary

B

Ledger Balance

Depaosits And Credits

C

Account Mumber Account Name

0 0000002bbb67891
0 0000002bbb67891
0 0000002bbb&7891
0 0000002bbb67891
0 0000002bbb&7891
0 0000002bbb67891
0 0000002bbb67891
0 0000002bbb&67391
0 0000002bbb67891
0 0000002bbb&7891
0 0000002bbb67891
0 0000002bbb67891
0 0000002bbb&67391
0 0000002bbb67891
0 0000002bbb&7891
0 0000002bbb67891
0 0000002bbb67891
0 0000002bbb67391
0 0000002bbb67891
0 0000002bbb&7891

D

BUSIMESS 123
BUSIMESS 123
BUSINESS 123
BUSIMESS 123
BUSINESS 123
BUSIMESS 123
BUSIMESS 123
BUSIMESS 123
BUSIMESS 123
BUSINESS 123
BUSINESS 123
BUSIMESS 123
BUSINESS 123
BUSIMESS 123
BUSINESS 123
BUSINESS 123
BUSIMESS 123
BUSIMESS 123
BUSIMESS 123
BUSINESS 123

Vithdrawals And Debits

Daily Balance Service Charge Messages

J.P. Morgan Access® Sample Statements Guide
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Bank Statements

Sample Non-US Account Bank Statement in Excel® format

This type of statement shows all transactions for the statement period in chronological

order on the same spreadsheet. Note the running balance shown against each
transaction.

J.P. Morgan Access® Sample Statements Guide 10



Bank Statements

Sample Non-US Account Bank Statement in Excel format (cont'd)

J.P. Morgan Access® Sample Statements Guide 11



Bank Statements

Sample US Account Bank Statement in CSV format

This format may be useful when a bank statement needs to be fed into another
financial system in the company. Each section is displayed one after another.

R A EE G R e

v
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
7
38
39
40
41
42
43
44
45
46
47
48

AD_[\Afithdrmuiml e ~nd Dinkite
M 4 M| 20170428-802-

SECTION

Summary

Summary

Summary

Summary

Summary

Summary

Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Deposits and Credits
Total

Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits

B c D E F

H

DATE DESCRIPTULID/SERIAL IOUR REFEYOUR REIMARKET VALUE/AMOUNT/BALANCE SHARES ACCOUNT #

Opening Ledger Balance
Deposits and Credits
Withdrawals and Debits
List Posted ltems
Checks Paid
Ending Ledger Balance
4/3/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/4/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/5/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/6/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4712017 FUNDING XFER FROM 0000003bbb78912 TRN
4/10/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/11/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/12/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/13/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/14/2017 FUNDING XFER FROM 0000003bbb78912 TRN
417/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/18/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/19/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/20/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/21/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/24/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/25/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/26/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/27/2017 FUNDING XFER FROM 0000003bbb78912 TRN
4/28/2017 FUNDING XFER FROM 0000003bbb785912 TRN
Total
4/3/2017 LIST POSTED ITEMS QUANTITY 45
4/4/2017 LIST POSTED ITEMS QUANTITY 43
4/6/2017 LIST POSTED ITEMS QUANTITY 28
4/6/2017 LIST POSTED ITEMS QUANTITY 16
4712017 LIST POSTED ITEMS QUANTITY 35
4/10/2017 LIST POSTED ITEMS QUANTITY 73
4/11/2017 LIST POSTED ITEMS QUANTITY 44
4/12/2017 LIST POSTED ITEMS QUANTITY 29
4/13/2017 LIST POSTED ITEMS QUANTITY 34
4/14/2017 Qrig CO Mame:Engineering Co Orig 1D:04bbb9
4/14/2017 LIST POSTED ITEMS QUANTITY 36
4M17/2017 LIST POSTED ITEMS QUANTITY 44
4/18/2017 LIST POSTED ITEMS QUANTITY 59
4/19/2017 LIST POSTED ITEMS QUANTITY 40
4/20/2017 LIST POSTED ITEMS QUANTITY 37
4/21/2017 LIST POSTED ITEMS QUANTITY 36
4/24/2017 LIST POSTED ITEMS QUANTITY 40
4/24/2017 Orig CO Mame:Engineering Co Orig 1D:04bbb89"
4/25/2017 LIST POSTED ITEMS QUANTITY 56
4/26/2017 LIST POSTED ITEMS QUANTITY 44

AMRTIINAT 18T DASTENITEMS ALIAKTITY 20

8835-JPM-Bank-Stat . ¥J

$50.000.00

$3.827.35178

§0.00

$3.827.351.78

$0.00
$50.000.00
$120.457 23
$336.262.42
544 924 48
$183,369.48
$209,504.60
$116,663.02
$63.800.43
$51,028.76
$147,797.18
$122,896.15
$575,389.20
$261.119.25
594 239 60
$243,382.70
$248,521.09
$66,929.19
$780.207.28
$115.430 52
$20,781.22
524 637.78

$3,827,351.78

$120.457.23
$336,262.42

544,924 48
$183,359 48
$209,504.60
$116,663.02

$63,800.43

$51,028.76
$147.797 18
$402,297 .18
$122,896.15
$575,389.20
$261.119.25

594 239 60
$243,382.70
$248,521.09

$66,929.19
$742,371.33
$780,207.28
$115.430.562

€on 7a4 99

0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67831
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891
0000002bbb67851
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbbb7891

AANANN Y RhRE TR0

J K
ACCOUNT NAME
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123

DLIIMESD a3 .

J.P. Morgan Access® Sample Statements Guide



Bank Statements

Sample US Account Bank Statement in CSV format (cont’d):

29
30
i
32
33
34
35
36
7
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
565
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
]
T2
73
T4
]
76

77
M4 r M

A
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Withdrawals and Debits
Total
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance
Daily Balance

B c D E
4/3/2017 LIST POSTED ITEMS QUANTITY 45
4/4/2017 LIST POSTED ITEMS QUANTITY 53
4/5/2017 LIST POSTED ITEMS QUANTITY 28
4/6/2017 LIST POSTED ITEMS QUANTITY 16
4772017 LIST POSTED ITEMS QUANTITY 35

4/10/2017 LIST POSTED ITEMS QUANTITY 73
4/11/2017 LIST POSTED ITEMS QUANTITY 44
4/12/2017 LIST POSTED ITEMS QUANTITY 29
4/13/2017 LIST POSTED ITEMS QUANTITY 34

4/14/2017 Qrig CO Name:Engineering Co Orig ID:04bbbE9

4/14/2017 LIST POSTED ITEMS QUANTITY 36
4/17/2017 LIST POSTED ITEMS QUANTITY 44
4/18/2017 LIST POSTED ITEMS QUANTITY 59
4/19/2017 LIST POSTED ITEMS QUANTITY 40
4/20/2017 LIST POSTED ITEMS QUANTITY 37
4/21/2017 LIST POSTED ITEMS QUANTITY 36
4/24/2017 LIST POSTED ITEMS QUANTITY 40

4/24/2017 Qrig CO Name:Engineering Co Orig ID:04bbbE9

4/25/2017 LIST POSTED ITEMS QUANTITY 56
4/26/2017 LIST POSTED ITEMS QUANTITY 44
4/27/2017 LIST POSTED ITEMS QUANTITY 20
4/28/2017 LIST POSTED ITEMS QUANTITY 20
Tatal
3-Apr Daily Balance
4-Apr Daily Balance
5-Apr Daily Balance
6-Apr Daily Balance
T-Apr Daily Balance
10-Apr Daily Balance
11-Apr Daily Balance
12-Apr Daily Balance
13-Apr Daily Balance
14-Apr Daily Balance
17-Apr Daily Balance
18-Apr Daily Balance
19-Apr Daily Balance
20-Apr Daily Balance
21-Apr Daily Balance
24-Apr Daily Balance
25-Apr Daily Balance
26-Apr Daily Balance
27-Apr Daily Balance
28-Apr Daily Balance

20170428-802-8835-JPM-Bank-Stat - #2

$120.457.23
$336.262.42
544 924 48
$183,359.48
$209.504.60
$116,663.02
$63,800.43
$51,028.76
$147.797 18
$402,297 18
$122,896.15
$575,389.20
$261.119.25
5$94,239.30
$243,382.70
$248.521.09
566,929 19
$742,371.33
$780.207.28
$115.430 52
$20,781.22
524, 637.78
$0.00

§0.00

§0.00

$0.00

§0.00

§0.00

§0.00

§0.00

§0.00

§0.00

§0.00

$0.00

§0.00

§0.00

$0.00

§0.00

§0.00

$0.00

§0.00

§0.00

§0.00

|
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
00000026bb67591
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891
0000002bbb67891

J K

BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123
BUSIMNESS 123
BUSINESS 123
BUSINESS 123

J.P. Morgan Access® Sample Statements Guide
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Bank Statements

Sample Non-US Account Bank Statement in CSV format

This format may be useful when the bank statement needs to be fed to another
financial system in the company. All transactions for the statement period are listed in
chronological order with the running balance against each transaction.

A B G D[ E F G J K
1 |ACCOUNT NAME ~ ACCOUNT NUMBER  STATEMENT PERIOD CURR TAX ILREFERENCE TRANS, TRANSAVALUE DEBITS CREDITS BALANCE
2 |PAYROLL ACCOUNT 0000bb00000155056789 1 JAN 2014 TO 31 JAN 2014 HKD Previous Balance 31-Dec 1,544,485.97
3 |PAYROLL ACCOUNT 00006500000155556738 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  2-Jan CHK ,  2-Jan 16,008.00 1,628 477.97
4 |PAYROLL ACCOUNT 0000bb000001bbb56729 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  2-Jan CHK , 2-Jan 48,398.00 1.480,079.97
5 |PAYROLL ACCOUNT 000055000001bbb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  2-Jan CHK ,  2-Jan 550 1.479.529.97
6 PAYROLL ACCOUNT 0000bb000001bbb56788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  3-Jan CHK , 3-Jan 103,430.00 1.376.099.97
7 |PAYROLL ACCOUNT 0000650000010bb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  3~Jan CHK , 3-Jan 103,431.00 1,272,668.97
5 |PAYROLL ACCOUNT 0000bb000001bbb56783 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  3-Jan CHK ,  3.Jan 10,449.00 1.262.219.97
9 |PAYROLL ACCOUNT 0000b2000001bbb56789 1.JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit.  3-Jan CHK ,  3-Jan 25,536.00 1,236,683.97
10 |PAYROLL ACCOUNT 00006500000105556782 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  3-Jan CHK ,  3.Jan 2,586.09 1,234,095.88
11 |PAYROLL ACCOUNT 00006b000001bbb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  3-Jan CHK ,  3-Jan 4,302.65 1,229.793.23
12 |PAYROLL ACCOUNT 00006500000105556782 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  3-Jan CHK ,  3-Jan 6245 1.229.168.73

A B C D | E F G H 1 J K L
13 |PAYROLL ACCOUNT 000065000001555656738 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  6~Jan CHK ,  6-Jan 1.212.00 1.227.956.73
14 |PAYROLL ACCOUNT 0000bb000001bbb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  6-Jan CHK , 6-Jan 4,400.00 1.223.566.73
15 |PAYROLL ACCOUNT 00006500000155056788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  6~Jan CHK , B-Jan 633.1 1,222,923 63
16 | PAYROLL ACCOUNT 00006b000001bbb56783 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit  6-Jan CHK , 6-Jan 866043 1.214.273.20
17 |PAYROLL ACCOUNT 0000b20000010bb56789 1.JAN 2014 TO 31 JAN 2014 HKD Miscellaneous Credit.  9-Jan MSC ,  9-Jan 30,000.00 1,244,273.20
18 |PAYROLL ACCOUNT 000065000001555656738 1 JAN 2014 TO 31 JAN 2014 HKD Miscellaneous Credit. 10-Jan MSC , 10-Jan 1,470,497 97 271477117
19 |PAYROLL ACCOUNT 00006b000001bbb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 13-Jan CHK , 13-Jan 109,086.80 2,605,684.37
20 |PAYROLL ACCOUNT 00005500000106b56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 13-Jan CHK , 13-Jan 6,932.00 2.598,752.37
21 |PAYROLL ACCOUNT 0000bb0000016bb56788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 14-Jan CHK , 14-Jan 164.1 2,598,588.27
22 |PAYROLL ACCOUNT 00006500000100656788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 14~Jan CHK , 1d-Jan 234 2,598,354 27
23 PAYROLL ACCOUNT 0000bb00000100056789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 14-Jan CHK , 14-Jan 7.000.00 2.591.354.27
24 |PAYROLL ACCOUNT 00006500000100056788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 15-Jan CHK , 15-Jan 10,000.00 2,581,354 27
25 |PAYROLL ACCOUNT 000055000001055656789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 15-Jan CHK , 15-Jan 23,910.00 2.557.444.27
26 PAYROLL ACCOUNT 0000bb000001bbb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 15-Jan CHK , 15-Jan 50,209.30 2,507,234.97
27 |PAYROLL ACCOUNT 0000650000010bb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 15-Jan CHK , 15-Jan 6,577.97 2.500.657.00
28 PAYROLL ACCOUNT 0000bb0000016bb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 16-Jan CHK , 16-Jan 21,284.94 2,479,372.06
29 |PAYROLL ACCOUNT 00006500000106b56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 16~Jan CHK , 16-Jan 39,086.00 2.440.286.06
30 PAYROLL ACCOUNT 0000bb0000010b056789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 16-Jan CHK , 16-Jan 560 2.439.726.06
31 |PAYROLL ACCOUNT 00005b0000010b056759 1JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 16~Jan CHK , 18-Jan 586.1 2,439,139.95
32 |PAYROLL ACCOUNT 00005b0000010b056789 1JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 17-Jan CHK , 17-Jan 1.390.00 2.437.749.96
33 |PAYROLL ACCOUNT 00005b00000160056789 1.JAN 2014 TO 31.JAN 2014 HKD Inward Clearing Debit. 20-Jan CHK , 20-Jan 1,245.00 2.436,504.96
34 |PAYROLL ACCOUNT 00005b0000016bb56750 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 20-Jan CHK , 20-Jan 1.895.00 2.434.609.96
35 PAYROLL ACCOUNT 0000bb000001bbb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 20-Jan CHK , 20-Jan 572.94 2,434,037.02
36 |PAYROLL ACCOUNT 00005b0000016b656789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 20~Jan CHK , 20-Jan 6,665.00 2.427.372.02
37 PAYROLL ACCOUNT 0000bb00000100056789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 21-Jan CHK , 21-Jan 1,127.00 2,426,245.02
36 |PAYROLL ACCOUNT 00005b00000156556789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 21-Jan CHK , 21-Jan 7.002.00 2.419.243.02
39 PAYROLL ACCOUNT 0000bb00000100056789 1 JAN 2014 TO 31 JAN 2014 HKD Miscellaneous Debit4 22-Jan MSC , 22-Jan 366,120.00 2.033.123.02
40 |PAYROLL ACCOUNT 000065000001bbbS6788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 23-Jan CHK , 23-Jan 680 2,032,443.02
41 |PAYROLL ACCOUNT 000066000001555656788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 24-Jan CHK , 24-Jan 23.210.34 2.009.232.68
42 |PAYROLL ACCOUNT 0000bb0000016bb56789 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 24-Jan CHK , 24-Jan 23,932.00 1,985,300.68
43 |PAYROLL ACCOUNT 00006500000105656788 1 JAN 2014 TO 31 JAN 2014 HKD Inward Clearing Debit 24-Jan CHK , 24-Jan 3,890.30 1.981.410.38
44 PAYROLL ACCOUNT 0000bb00000160056789 1 JAN 2014 TO 31 JAN 2014 HKD Monthly AC Analysis 27-Jan CHG , 27-Jan 725 1,9 38
4 4+ W| International CSV Example JPM B ¥ [ m | I |
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Bank Statements

Sample US Account Bank Statement in Adobe® PDF format

This format shows each section of the Bank Statement in a separate section:
Summary, grouped transactions (e.g., Checks Paid, Electronic Withdrawals), and
Daily Ending Balance. Totals are displayed at the end of each section for more clarity.
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Bank Statements

Sample US Account Bank Statement in Adobe PDF format (cont’'d):
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Bank Statements

Sample US Account Bank Statement in Adobe PDF format (cont’'d):
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Bank Statements

Sample Non-US Account Bank Statement in Adobe® PDF format

This format shows all transactions for the statement period in chronological order in a
table with the running balance against each transaction. Cumulative totals are
displayed on each page.

Sample Non-US Account Bank Statement in Adobe PDF format
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Bank Statements

Sample Non-US Account Bank Statement in Adobe PDF format (cont’d):
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Bank Statements

Sample Non-US Account Bank Statement in Adobe PDF format (cont’d):
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Billing Statements

Overview

Billing Statements are generated monthly for both US and non-US accounts, and are
available for download on a rolling 13-month basis. Statement delivery time varies,
based on the location of the account:

US-based statements in CAP system
= Lead statements are available on the 6th business day of each month

= Extract (revised) statements are available on the 15th calendar day of each
month

Non-US based statements and US-based statements in TSB system
= Lead statements are available on the 6th business day of each month

= Extract (revised) statements are available on the 20th calendar day of each
month.

= Restatements can be created daily and will be available one day after the
restatement request is processed.

Billing statements reflect customer usage of financial services and the related charges
for a set period of time, making it easy to check the accuracy of charges billed.
Statements for clients with Billing Groups are organized with a Billing Group structure
(i.e., a Main Billing account and one or more sub-accounts). Statements include:

= Transaction volumes by product for each account
= Services and Activities grouped by category

= Detailed tax and currency information
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Billing Statements

Sample US Account Billing Statement in Excel® format

This format presents each section of billing information in a separate spreadsheet.
Total charges are displayed at the bottom of the sheet for clarity.

Balance and Compensation Analysis:
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Billing Statements

Activity Summary:
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Billing Statements

Relationship Balance Compensation:
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Billing Statements

Sample Non-US Account Billing Statement in Excel® format

This format shows each section of billing information in a separate spreadsheet. Total
charges are displayed at the bottom of the spreadsheet for clarity.

Statement Header:

Customer Analysis:
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Billing Statements

Activity Summary:

Activity Detail:
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Billing Statements

Transaction Detail:
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Billing Statements

Sample US Account Billing Statement in CSV format

This format may be useful when billing information needs to be fed into another
financial system in the company. Each section is displayed one after another.
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Billing Statements

Sample Non-US Account Billing Statement in CSV format

This format may be useful when billing information needs to be fed into another
financial system in the company. Each section is displayed one after another.
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Billing Statements

Non-US CSV format (cont'd):
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Billing Statements

Sample US Account Billing Statement in Adobe® PDF format

This format shows each section of billing information in a separate table. Total
charges are displayed at the end of each table for clarity.

Balance and Compensation Analysis:
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Billing Statements

Activity Summary:

Relationship Balance Compensation History:
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Billing Statements

Sample Non-US Account Billing Statement in Adobe PDF format

This format shows each section of billing information in a separate table. Total
charges are displayed at the end of each table for clarity.

Activity Summary:
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Billing Statements

Activity Detail:
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Billing Statements

Group Activity Summary and Detail:
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Billing Statements

Group Activity Detail (cont’d):
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Billing Statements

Sub-account Transaction Detail:
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Billing Statements

Sub-account Transaction Detail (cont’d):
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Billing Statements

Sample Billing Statement in BSB TWIST format

BSB TWIST format is an XML-based industry standard format for electronic bill and

may be useful when billing information will be reconciled in company’s financial
system.

Contains sender info, unique message ID and

Contains sender’'s name and contact
Contains receiver’s name and contact

Contains account

J.P. Morgan Access® Sample Statements Guide
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Billing Statements

BSB TWIST format (cont'd):

Contains conversion rate between

Contains average balance during the billing

Contains totals used for compensation
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Billing Statements

BSB TWIST format (cont'd):

Contains all chargeable events on the account during billing

Contains all chargeable events on the account during billing

Contains all chargeable events on the account during billing

Contains all chargeable events on the account during billing
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Liquidity Statements

Overview

Liquidity Statements are generated monthly or for a set time period and are available
for download on a rolling 6-month basis.

Liquidity statements contain all investment activity for the period and include:
= Investment Amounts
= Earnings on Investments
= Adjustments to the Earnings
* Interest Rates

= Related Charges
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Liquidity Statements

Sample End of Day Investment Sweep Statement in Excel® format

This format shows each section of investment information in a separate spreadsheet.
Totals are displayed at the end of the sheet for clarity.

Interest Summary:

Current Period Activity:
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Liquidity Statemen

Sample End of Day Investment Sweep Statement in CSV format

This format shows each section of investment information one after another. Totals
are displayed at the end of each section for clarity.

Interest Summary:

Current Period Activity:

= B | c | D | E F | G | H [ [ J [ K L L | m
37 |CURRENT PERIOD ACTIVI
38
39 |INVESTMENT VEHICLE:  JPMC NASSAU TIME DEPOSIT
40 | TARGET BALANCE (5): 100,000.00
47 | MINIMUM INVESTMENT (8): 100,000.00
42 | SWEEP INCREMENT (5) 1
INVESTMENT CAP (5} 15,000,000.00
45 INVESTMENTS. OVERDRAFTS
BACKVALUE ADJUSTED  INVESTMENT  ADJUSTED INVESTMENT INVESTMENT ADJUSTED INVESTMENT OVERDRAFT ~ADJUSTED  EARNINGS/OVER

46 |DATE BALANCE (5) ADJUSTMENTS (5) BALANCE (5) AMOUNT ()  AMOUNT (5) INTEREST () INTEREST (5} INTEREST (§) OVERDRAFT  DRAFT RATE (%) INVTYPE
47 1-dan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 10 o [i] 0 0 OFF
48 2-Jan 15,000,000.81 0 15,000,000.81 15,000,000 15,000,000 oo oK 0 0 xexh OFF
49 3Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 10 XK 0 0 OFF
50 4-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 0 R 0 0 % OFF
51 5-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 0 XK 0 0 X% OFF
52 6-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 xexx X [i 0 e OFF
53 7-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 0 oK 0 0 X% OFF
54 8Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 0 XK 0 0 OFF
55 g-Jan 15,000,000.81 0 15,000,000.81 15,000,000 15,000,000 e R 0 0 OFF
56 10-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 10 XK 0 0 OFF
57 11-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 xoxx X 0 0 e OFF
58 12-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 0 oK 0 0 X% OFF
59 13-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 xexx X [i 0 e OFF
60 14-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 o0 oK 0 0 X% OFF
61 15-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 10 XK 0 0 OFF
62 16-Jan 15,000,000.81 0 15,000,000.81 15,000,000 15,000,000 e R 0 0 OFF
63 17-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 0 oK 0 0 e OFF
64 18-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 1o X i 0 e OFF
65 19-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 0 oK 0 0 X% OFF
66 20-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 xexx X 0 0 e OFF
67 21-Jan 15,000,000.81 0 15,000,000.81 15,000,000 15,000,000 oo oK 0 0 xexh OFF
68 22-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 10 XK 0 0 OFF
&9 23-Jan 15,000,000.81 0 15,000,000.81 15,000,000 15,000,000 e R 0 0 OFF
70 24-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 06 oK 0 0 e OFF
7 25-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 1o X i 0 e OFF
72 26-Jan 15,000,000.81 0 15,000,000.91 15,000,000 15,000,000 0 R 0 0 X% OFF
73 27-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 100 X [i 0 0% OFF
74 28-Jan 15,000,000.81 0 15,000,000.81 15,000,000 15,000,000 oo oK 0 0 xexh OFF
75 29-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 10 XK 0 0 OFF
76 30-Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 0 R 0 0 % OFF
77 31Jan 15,000,000.91 0 15,000,000.91 15,000,000 15,000,000 06 oK 0 0 e OFF
78 | TOTALS: pea] X

END OF DAY INVESTMENT SWEEP_Scr 7 m
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Liquidity Statements

Sample End of Day Investment Sweep Statement in PDF format

This format shows each section of investment information in a separate table. Totals
are displayed at the end of each table for clarity.

Interest Summary:
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Liquidity Statements

Current Period Activity:
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Liquidity Statements

Sample End of Day Netted Investment Sweep Statement in Excel® format

This format shows each section of investment information in a separate spreadsheet.
Totals are displayed at the end of the sheet for clarity.

Interest Summary:
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Liquidity Statements

Current Period Activity:

A | B | & D E E G H 1
END OF DAY NETTED INVESTMENT SWEEP
PERIOD OF: JANUARY 1 - JANUARY 31, 2015
ACTIVITY OF: JANUARY, 2015

[ACCOUNT NUMBER: 0bb0DD1 hhhsh789 !

TARGET BALANCE (S): 000
MINIMUM INVESTMENT (5} 1.00
SWEEP INCREMENT (5): 1.00
TIER 1 CEILING (5): 300,000,000.00

NI NI

Al B | T | D | E | F | G | H | 1 | 1 | K

11 INVESTMENTS OVERDRAFTS

12 |DATE  BALANCE(S)  BACKVALUE ADJUSTMENTS ($) ADJUSTED BALANCE ($) INVESTMENT AMOUNT ($) ADJUSTED INVESTMENT AMOUNT (§) INVESTMENT INTEREST ($) ADJUSTED INVESTMENT INTEREST ($) OVERDRAFT INTEREST ($) ADJUSTED OVERDRAFT INTEREST ($) OVERDRAFT RATE (%)
13]01/01  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 e e xxx xxx

14 01/02 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o000 o o o

15 01/03 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o000 o o o

16 01/04 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o000 o o o

17 01/05 16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 o o o o o0
18 01/06 16,000,000.25 9000 16,000,080.25 16,000,000.00 16,000,090.00 o0 o o o o0
19 01/07 16,000,000.25 9000 16,000,080.25 16,000,000.00 16,000,090.00 o0 o o o o0
20 01/08  16,000,000.25 9000 16,000,080.25 16,000,000.00 16,000,090.00 o0 o o o o0
21 01/08 16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 o0 o o o o0
22 01/10  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 o0 o o o o0
23 01/11  16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o0 o o o o000
24 01/12 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o0 o o o o000
25 01/13 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o0 o o o o000
26 01/14 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 00X 0 o o o000
27 01/15  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 00X 0 o o o000
28 01/16 16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 00X 0 o o o000
2901/17 16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 00X 0 o o o000
3001/18 16,000,000.25 9000 16,000,090.25 16.000,000.00 16,000,090.00 XK i ox ox ox
31/01/19  16,000,000.25 9000 16,000,090.25 16.000,000.00 16,000,090.00 XK i ox ox ox
32 01/20 16,000,000.25 9000 16,000,090.25 16.000,000.00 16,000,090.00 XK i ox ox ox
33 01/21 16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 HAXK KK ok ok ey
34/01/22  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 HAXK KK ok ok ey
35 01/23 16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 HAXK KK ok ok ey
36 01/24  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 K e e e P
37 01/25  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 K e e e P
38 01/26  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 K e e e P
39 01/27  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 P e e e P
4001/28  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 e e xxx xxx ey
41/01/29  16,000,000.25 9000 16,000,090.25 16,000,000.00 16,000,090.00 e e xxx xxx ey
42 01/30  16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o000 o o o 0000
43 01/31 16,000,000.25 90,00 16,000,090.25 16,000,000.00 16,000,090.00 o000 o o o 0000
a4 TOTALS o000 o o o

“ 4 » »| INTEREST SUMMARY | CURRENT PERIOD ACTIVITY-T - CURRENT PRD INV EARNINGS DTL -~ PRIOR PERIOD ACTIVITY-T 1 PRIOR PRD NV EARN]I NI I

Current Period Investment Earnings Detail:

A B | G D E F G H 1 J K L M

1 TIER1 TIER2

12 |DATE | ADIUSTED AMOUNT (5 AMOUNT INTEREST ADJUSTMENTS ADJUSTED INVESTMENT INTEREST INTEREST RATE INVESTMENT AMOUNT INTEREST ADJUSTMENTS ADJUSTED INVESTMENT INTEREST INTEREST RATE TOTAL ADJUSTED INTEREST ()
13 [01/01 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
14 |01/02 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
15 01/03 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
16 |01/04 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
17 |01/05 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
18 |01/06 16,000,090.00 16,000,020.00 xxxx R0 R0 R0 oco  ogo 0.00 000 X
19 |01/07 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
20 01/08 16,000,090.00 16,000,020.00 xxxx R0 R0 R0 oco  ogo 0.00 000 X
21 |01/03 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
22 |01/10 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
23 |01/11 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
24 01/12 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
35 |01/13 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
26 |01/14 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
27 |o1/15 16,000,090.00 16,000,020.00 xxxx R0 R0 R0 oco  ogo 0.00 000 X
28 |01/16 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
29 j01/17 16,000,090.00 16,000,020.00 xxxx R0 R0 R0 oco  ogo 0.00 000 X
30 01/18 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
31 01/19 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
32 |01/20 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
33 01/21 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
34 |01/22 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
35 |01/23 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
36 01/24 16,000,090.00 16,000,020.00 xxxx R0 R0 R0 oco  ogo 0.00 000 X
37 |01/25 16,000,090.00 16,000,090.00 o o o o 000 000 0.00 0.00 o
38 01/26 16,000,090.00 16,000,020.00 xxxx R0 R0 R0 oco  ogo 0.00 000 X
33 |01/27 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
40 01/28 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
41 |01/28 16,000,090.00 16,000,080.00 o o o o 000 000 0.00 0.00 o
42 01/30 16,000,090.00 16,000,090.00 ey e e e 000 o0o0 0.00 000 xHAK
43 01/31 16,000,090.00 16,000,090.00 XRXK 0K 0K 0K 000 000 0.00 0.00 ey
44 |TOTALS. o o o 000 0.00 0.00 o

as
M 4 b ¥ | INTEREST SUMMARY CURRENT PERIOD ACTIVITY-T | CURRENT PRD INV EARNINGS DTL . PRIOR PERIOD ACTIVITY-T 1 PRIOR PRD INV. F_Am m
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Liquidity Statements

Prior Period Activity:

A | B c | D | E | G | H | 1 | K
INVESTMENTS OVERDRAFTS
DATE  BALANCE ($) BACKVALUE ADJUSTMENTS () ADJUSTED BALANCE ($) INVESTMENT AMOUNT (S) ADJUSTED INVESTMENT AMOUNT (S) INVESTMENT INTEREST ($) ADJUSTED INVESTMENT INTEREST ($) OVERDRAFT INTEREST ($) ADJUSTED OVERDRAFT INTEREST ($) OVERDRAFT RATE (%)
12/01  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,030.00 XXX XXX XXX 00X KX
12/02  17,000,000.25 50.00 17,000,090.25 17.,000,000.00 17,000,090.00 KKXK KXKK KXXK RXXK KKK
12/03  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KKXX KX KK KXKK KKK KKK
12/04  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 KRHK KKKX RXKK KKK KKK
12/05  17,000,000.25 90.00 17,000,000.25. 17,000,000.00 17,000,090 00 20000 000 0000 0000 o
12/06  17,000,000.25 90.00 17,000,080.25 17,000,000.00 17,000,090.00 o o o o X
12/07  17,000,000.25 90.00 17,000,090.25. 17,000,000.00 17,000,090.00 00X o0 o0 o0 XX
12/08  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,030.00 XXX XXX 00X 00X KX
12/09  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XXX XXX 00X 00X KX
12/10  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KKXK KXKK RXXK RXXK KKK
12/11  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 KRHK RKKX KXKK KKK KKK
12/12  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KXXX KXXX XXXX RXXK KKK
12/13 17,000,000.25 20.00 17,000,080.25 17,000,000.00 17,000,090.00 o000 oo o0 o0 xoa
12/14 | 17,000,000.25 90.00 17,000,080.25 17,000,000.00 17,000,080.00 o0 o o o X
12/15  17,000,000.25 90.00 17,000,090.25. 17,000,000.00 17,000,090.00 00X o0 o0 o0 o
12/16  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XXX XXX 00X 00X KX
12/17  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KKXK KXKK RXXK RXXK KKK
12/18  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KKXX KX KK KKK KKK KKK
12/19  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 KRHK KKKX RXKK KKK KKK
12/20  17,000,000.25 90.00 17,000,000.25. 17,000,000.00 17,000,090 00 20000 000 0000 0000 o
12/21 17,000,000.25 90.00 17,000,080.25 17,000,000.00 17,000,090.00 o o o o X
12/22  17,000,000.25 90.00 17,000,090.25. 17,000,000.00 17,000,090.00 00X o0 o0 o0 XX
12/23  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,030.00 XXX XXX 00X 00X KX
12/24 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XXX XXX 00X 00X KX
12/25 17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KKXK KXKK RXXK RXXK KKK
12/26  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 KRHK RKKX KXKK KKK KKK
12/27  17,000,000.25 50.00 17,000,090.25 17,000,000.00 17,000,090.00 KXXX KXXX XXXX RXXK KKK
12/28  17,000,000.25 20.00 17,000,080.25 17,000,000.00 17,000,090.00 o000 oo o0 o0 xoa
12/29 17,000,000.25 90.00 17,000,080.25 17,000,000.00 17,000,080.00 o0 o o o X
12/30  17,000,000.25 90.00 17,000,090.25. 17,000,000.00 17,000,090.00 00X o0 o0 o0 o
12/31  17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XXX XXX XXX 00X KX
TOTALS KAXX KKK RXXK RXXK
CURRENT PERIOD ACTIVITY-T -~ CURRENT PRD INV EARNINGS DTL | PRIOR PERIOD ACTIVITY-T 1 PRIOR PRD INV EARN] JHI[ m

W[~ CURRENT PERIOD ACTIVITY-T
—_———

CURRENT PRD INV EARNINGS DTL
_—

PRIOR PERIOD ACTIVITY-T 1 pmoRpRansAmmr.snru— []

A 8 e | D | G H 1 ) K M
11 TIER 1 TIER 2
12 |DATE  ADIUSTED AMOUNT ($) AMOUNT INTEREST ADIUSTMENTS ADJUSTED INVESTMENT INTEREST INTEREST RATE INVESTMENT AMOUNT INTEREST ADJUSTMENTS ADIUSTED INVESTMENT INTEREST INTEREST RATE TOTAL ADIUSTED INTEREST (3
13 |12/01 17,000,080.00 17,000,080.00 o P oo 000 o000 0.00 000 e
14 12/02 17,000,020.00 17,000,020.00 xan peey peey XX 000 oo 0.00 000 xnx
15 12/03 17,000,090.00 17,000,090.00 e XK 0K X 000 000 0.00 000 xR
16 |12/04 17,000,090.00 17,000,090.00 o P oo xooc 000 000 0.00 000 o
17 [13/05 17,000,080.00 17,000,080.00 o P oo xooc 000 000 0.00 000 X
18 12/05. 17,000,020.00 17,000,020.00 xan peey peey XX 000 oo 0.00 000 xnx
19 12/07 17,000,090.00 17,000,090.00 e XK 0K X 000 000 0.00 000 xR
20 12/08 17,000,090.00 17,000,090.00 o P oo xooc 000 000 0.00 000 o
21 12/09 17,000,080.00 17,000,080.00 o P o0 xooc 000 000 0.00 000 X
22 |12/10 17,000,020.00 17,000,020.00 e ey 0K XX 000 oo 0.00 000 xnx
23 12/11 17,000,090.00 17,000,090.00 P ey 0K P 000 000 0.00 000 xR
24 12/12 17,000,090.00 17,000,090.00 o 0000 o000 X 000 000 0.00 000 o
25 [12/13 17,000,080.00 17,000,080.00 o P o0 xooc 000 000 0.00 000 X
26 |12/14 17,000,090.00 17,000,090.00 o o0 o0 xooc 000 o000 0.00 000 o
27 12/15 17,000,020.00 17,000,020.00 P XK ey P 000 oo 0.00 000 e
28 12/16 17,000,090.00 17,000,090.00 e XK 0K X 000 000 0.00 000 xR
29 [12/17 17,000,090.00 17,000,090.00 o P oo xooc 000 000 0.00 000 o
30 13/18 17,000,080.00 17,000,080.00 o P oo xooc 000 000 0.00 000 X
31 12/19 17,000,020.00 17,000,020.00 xan peey peey XX 000 oo 0.00 000 xnx
3212/20 17,000,090.00 17,000,090.00 e XK 0K X 000 000 0.00 000 xR
33 12/71 17,000,090.00 17,000,090.00 o P oo xooc 000 000 0.00 000 o
34 13/2 17,000,080.00 17,000,080.00 o P o0 xooc 000 000 0.00 000 X
35 12/23 17,000,020.00 17,000,020.00 e ey 0K XX 000 oo 0.00 000 xnx
36 12/24 17,000,090.00 17,000,090.00 P ey 0K P 000 000 0.00 000 xR
37 12/25 17,000,090.00 17,000,090.00 o 0000 o000 X 000 000 0.00 000 o
38 13/26 17,000,080.00 17,000,080.00 o P o0 xooc 000 000 0.00 000 X
39 12/27 17,000,090.00 17,000,090.00 o o0 o0 xooc 000 o000 0.00 000 o
40 12/28 17,000,020.00 17,000,020.00 P XK ey P 000 oo 0.00 000 e
a1 12/29 17,000,090.00 17,000,090.00 e ey o0 X 000 000 0.00 000 xnxn
42 |12/30 17,000,090.00 17,000,090.00 o P oo xooc 000 000 0.00 000 o
43 12/31 17,000,080.00 17,000,080.00 o P oo xooc 000 o000 0.00 000 X
24 | TOTALS: X o0 o0 c.00 0.00 000 xnx
2
i m
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Liquidity Statements

Sample End of Day Netted Investment Sweep Statement in CSV format

This format shows each section of investment information one after another. Totals
are displayed at the end of each section for clarity.

Interest Summary:

Current Period Activity:
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Liquidity Statements

Current Period Investment Earnings Detail:

Prior Period Activity:
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Liquidity Statements

Prior Period Investment Earnings Detail:
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Liquidity Statements

Sample End of Day Netted Investment Sweep Statement in PDF format

This format shows each section of investment information in a separate table. Totals
are displayed at the end of each table for clarity.

Interest Summary:
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Liquidity Statements

Current Period Activity:
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Liquidity Statements

Current Period Investment Earnings Detail:
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Liquidity Statements

Prior Period Activity:

JPMorganChase O END OF DAY NETTED INVESTMENT SWEEP
PRIOR PERIOD ACTIVITY IN US DOLLARS
TARGET BALANCE ($): 0.00
MINIMUM INVESTMENT (8): 1.00
SWEEP INCREMENT (S) 1.00 PAGE NUMBER: 5 OF 6
TIER 1 CEILING ($) 300,000,000.00 PERIOD OF:  JANUARY 1 - JANUARY 31, 2015

ACTIVITY OF: DECEMBER, 2014

ACCOUNT NUMBER: 0bb0001bbb56789

INVESTMENTS OVERDRAFTS
ADJUSTED ADJUSTED ADJUSTED
BACKVALUE ADJUSTED INVESTMENT INVESTMENT INVESTMENT INVESTMENT OVERDRAFT OVERDRAFT OVERDRAFT
DATE BALANCE (S)  ADJUSTMENTS ($) BALANCE (S) AMOUNT($) AMOUNT ()  INTEREST (§)  INTEREST (§) INTEREST (§)  INTEREST (§) RATE (%) *
12/01 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX XX XX XX XX.XX
12/02 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/03 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XXXX XX.XX XX.XX XX.XX
12/04 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XXX XX.XX
12/05 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/06 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/07 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/08 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/09 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX XX
12/10 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX XX
12/11 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/12 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX XX
12/13 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12114 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/15 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX XX.XX
12/16 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX XX.XX
12117 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX XX.XX
12/18 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/19 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/20 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX XX
12/21 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/22 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/23 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX XX.XX
12024 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/25 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX. XX XX.XX XX.XX XX.XX
12/26 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX XX.XX
12/27 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX XX XX.XX XX.XX
12/28 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX XX XX.XX XX.XX XX.XX XX.XX
12/29 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
12/30 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX XX XX.XX XX.XX
12/31 17,000,000.25 90.00 17,000,090.25 17,000,000.00 17,000,090.00 XX.XX XX.XX XX.XX XX.XX
TOTALS: XX.XX XX.XX XX.XX XX.XX

* FOR EARNINGS RATES, SEE INVESTMENT DETAIL PAGE
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Liquidity Statements

Prior Period Investment Earnings Detail:
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Liquidity Statements

Sample Intercompany Interest Activity Report in PDF format

This format shows each section in a separate table for clarity.

Intercompany Interest Activity Report:
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Liquidity Statements

Intercompany Interest Activity Report (cont’'d)

J.P. Morgan Access® Sample Statements Guide 59
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Intercompany Interest Activity Report (cont’d)
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Liquidity Statements

Sample Intercompany Statement — Account level (LIRS Participant Statement) in
Excel® format

This format shows each section in a separate spreadsheet. Totals are displayed at the

end of each sheet for clarity.

Account Level Earnings Summary:

A B G D E F G H I
1 Intercompany Statement
2 |As of: January, 2015
3 Account: 0bb-1bbb56 Credit Base Rate  Credit Margin Debit Base Rate  Debit Margin
4 |Concentrati0n Account Number: 0bb0001bbb56789 | 30 DAY BBA LIBOR xx.xx% (+) 30 DAY BBA LIBOR xx.xx% [+)
5 Earnings (5) Charges [$)

Adjusted Adjusted

Period Earnings Adjustments Earnings NetTotal Charges Adjustments Charges Net Total

Current Period

[CRE-CRENRE-

01-2015 XXX 0.00 XX XX XX.XX XX.XX XX.XX XX.XX XX.XX
10 NET Total XX.XX XX.XX
11 Year To Date XX.XX XX.XX
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

32
4 4 » ¥ | ACCT LVL EARNINGS SUM < ACCT LVL CUR PRD ACTY % 0|
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Liquidity Statements

Account Level Current Period Activity:

A B D E G G H 1 J K
1 Intercompany Statement
2 Asof:January, 2015
3 Activity of: January, 2015
4 |Account: 0bb-10bb56 !
5 |Concentration Account Number: 0bb00010bbb58789
6 Beginning Balance (5) 95,000,000.68 Reset Frequency: Next Reset Period: Reset Value (8)

A B o E F G H 1 1 K
7 Net Backvalue Adjusted Net Adjusted Adjusted Computed
8 |Date Net Balance () Adjustments (S) Balance (3) Earnings (5) Earnings (5) Charges (S) Charges (S) Rate
g 01/01 95,000,000.58 0.00 95,000,000.68 W PR W M R
10 01/02 95,000,000.68 0.00 95,000,000.68 NN NN NN NN o
11 01/03 95,000,000.68 0.00 95,000,000.68 ANHN MMM ANHN AMHX *.xu%
12 01/04 95,000,000.568 0.00 95,000,000.68 EHKX MK EHKX EHKX nxx¥
13 01/05 95,000,000.68 0.00 95,000,000.68 NN NN NN NN o
14 01/08 95,000,000.68 0.00 95,000,000.68 AN HHXK AN AN EEe
15 01/07 95,000,000.568 0.00 95,000,000.68 EHKX MK EHKX EHKX nxx¥
16 01/08 95,000,000.68 0.00 95,000,000.68 MK ERR MK LMK o
17 01/09 95,000,000.68 0.00 95,000,000.68 AN HHXK AN AN EEe
18 01/10 95,000,000.68 0.00 95,000,000.68 XX XXX XX XX X%
19 01/11 95,000,000.68 0.00 95,000,000.68 MK ERR MK LMK o
20 01/12 95,000,000.68 0.00 95,000,000.68 AN HHXK AN AN EEe
21 0113 95,000,000.68 0.00 95,000,000.68 XX XXX XX XX X%
22 01/14 95,000,000.68 0.00 95,000,000.68 MK ERR MK NN o
23 01/15 95,000,000.68 0.00 95,000,000.68 AN HHXK AN AN EEe
24 01/16 95,000,000.68 0.00 95,000,000.68 XXX XXX XXX XX X%
25 01/17 95,000,000.68 0.00 95,000,000.68 MK ERR MK NN o
26 01/18 95,000,000.68 0.00 95,000,000.68 NN NN NN 0NN wawd
27 01/19 95,000,000.68 0.00 95,000,000.68 XXX XXX XXX XX X%
28 01/20 95,000,000.58 0.00 95,000,000.68 W PR W M R
29 01/21 95,000,000.68 0.00 95,000,000.68 NN NN NN 0NN wawd
30 0122 95,000,000.68 0.00 95,000,000.68 XXX XXX XXX XX X%
2l 01/23 95,000,000.58 0.00 95,000,000.68 W PR W M R
32 01/24 95,000,000.68 0.00 95,000,000.68 NN NN NN NN o
33 01/25 95,000,000.68 0.00 95,000,000.68 ANHN MMM ANHN AMHX *.xu%
34 01/26 95,000,000.58 0.00 95,000,000.68 W PR W M R
35 01/27 95,000,000.68 0.00 95,000,000.68 NN NN NN NN o
36 01/28 95,000,000.68 0.00 95,000,000.68 AN HHXK AN AN EEe
37 01/29 95,000,000.568 0.00 95,000,000.68 EHKX MK EHKX EHKX nxx¥
38 01/30 95,000,000.68 0.00 95,000,000.68 MK ERR MK LMK o
39 01/31 95,000,000.68 0.00 95,000,000.68 AN HHXK AN AN EEe
40 Average 95,000,000.568 Average '95,000,000.68 Total EHKX xx.xx Total EHKX EHKX
41
i« v ¥ ACCT LVL EARNINGS SUM | ACCT LVL CUR PRD ACTY (=] 1 |
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Liquidity Statements

Sample Intercompany Statement — Account level (LIRS Participant Statement) in CSV
format

This format shows each section one after another. Totals are displayed at the end of
each section.

Account Level Earnings Summary:

A B c D E F G H
1 |Account Level Eamings Summary
2 |Intercompany Statement
3 |As of: January, 2015
4 |Account: Obb-1bbb56 Credit Base Rate Credit Margin Debit Base Rate Debit Margin
5 Concentra'_linn Account Number: 0bb0001bbb56788 30 DAY BBA LIBOR sotxx% (+) 30 DAY BBA LIBOR xx.aoc% (+)
6 Earnings (3) Charges (§)
7 Adjusted Adjusted
& Period Earnings AdjustmenEarnings MNet Total Charges Adjustments Charges Met Total
9 |Current Period
10 Jan-15 oo 0 000 00X 0 0 0 0
11 |NET Taotal 30X 0
12 Year To Date 00X 0
13
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Liquidity Statements

Account Level Current Period Activity Earnings Summary:

A B C D E F G H J K
14 Account Level Current Period Activity
15 |Intercompany Statement
16 As of: January, 2015
17 | Activity of: January, 2015
18 Account: Obb-1bbb56789
19 | Concentration Account Number: 0bb0001 bbb56789
20 Beginning  95,000,000.68 Resst Frequency: Mext Reset Period: Reset Value ()

A B C D E F G H | J K
2
22 Net Backvalue Adjusted Net Adjusted Adjusted Computed
23 Date Net Balance () Adjustments () Balance (§) Earnings () Earnings (5) Charges (§) Charges (Rate
24 1-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KK HKHK *.xx%
25 2-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KK HKHK *.xx%
26 3-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KKK KKKK *.xx%
27 4-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KKK KKKK *.xx%
28 5-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KKK KKKK *.xx%
29 6-Jan  95,000,000.68 0 95.000.000.68 KKK ped e HCHK KKK %%
30 7-Jan  95,000,000.68 0 95.000.000.68 KK ped e HCHK KHHK %%
)| 8-Jan  95,000,000.68 0 95.000.000.68 KK ped e HCHK KHHK %%
32 9-Jan  95,000,000.68 0 95.000.000.68 pe® oS LK JOLHK KHXK %%
33 10-Jan  95,000,000.68 0 95.000.000.68 pe® oS LK JOLHK KHXK %%
34 11-Jan  95.000.000.68 0 95.000.000.68 pe® oS LK JOLHK KHXK %%
35 12-Jan  95.000.000.68 0 95.000.000.68 pe® oS LK JOLHK KHXK %%
36 13-Jan  95,000.000.68 0 95.000.000.68 pe® e ped e P e HHHK X% %
v 14-Jan  95.000.000.68 0 95.000.000.68 LXK LXK P e peded X.xx%
38 15-Jan  95.000.000.68 0 95.000.000.68 LXK LXK P e peded X.xx%
39 16-Jan  95.000.000.68 0 95.000.000.68 LXK LXK P e peded X.xx%
40 17-Jan 95,000,000 68 0 95,000,000.68 030 00K 00 XK 1%
41 18-Jan 95,000,000 68 0 95,000,000.68 030 00K 00 XK 1%
42 19-Jan 95,000,000 68 0 95,000.000.68 030 00K 00 XK 1%
43 20-Jan  95.000,000.68 0 95,000,000.68 LXK LXK 0000 XK X xx%
44 21-Jan  95.000,000.68 0 95,000,000.68 LXK LXK 0000 XK X xx%
45 22-Jan  95,000,000.68 0 95.000.000.68 KK HHKHK KK HHHK x.xx%
46 23-Jan  95,000,000.68 0 95.000.000.68 MK KK MK KK KKK HHHK x.xx%
A7 24-Jan  95,000,000.68 0 95.000.000.68 MK KK MK KK KKK HHHK x.xx%
48 25-Jan  95,000,000.68 0 95.000.000.68 MK KK MK KK KKK HHHK x.xx%
49 26-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KK HKHK *.xx%
50 27-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KK HKHK *.xx%
51 28-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KK HKHK *.xx%
52 29-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KK HKHK *.xx%
53 30-Jan  95,000,000.68 0 95.000.000.68 KKK KKK KKK KKKK *.xx%
54 3-Jan 95,000,000.68 0 95.000.000.68 KKK KKK KKK KKKK *.xx%
55 Average 95.000,000.68 Average 95,000,000.68 Total HKHK HHHK Total HOCHK HHHH
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Liquidity Statements

Sample Intercompany Statement — Account level (LIRS Participant Statement) in PDF
format

This format shows each section in a separate table. Totals are displayed at the end of
each table for clarity.

Account Level Earnings Summary:
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Account Level Current Period Activity Earnings Summary:
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Liquidity Statements

Sample Intercompany Statement — Group Level (LIRS Group Statement) in Excel®
format

This statement format shows each section in a separate spreadsheet. Totals are
displayed at the end of each sheet for clarity.

Group Level Account Summary:

A B C D E F G H 1
1 |Intercompany Statement
2 |As ofiJanuary, 2015
3 |C0ncentrationAccountkumber:Obe&OLbbbSS?BS
4 Earnings (5) Charges ($)
5 Adjusted Adjusted
6 |Period Earnings Adjustments  Earnings Net Total Charges Adjustments Charges MNet Total
7 Current Period
]
9

01-2015 XXX 0.00 HHLXX XXX XXX XXX XXX XXX

NET Total KUK KX.XX

10 Year To Date XXX HHLXX
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
21
32

M 4+ M| GRPLVL ACCT SUM -~ GRP LWL PART ACCT SUM GRP LVL CUR PRD ACTY GRP LWL INTEREST SUM .~ #1
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Liquidity Statements

Group Level Participant Account Summary:

A B C D E F G H I
1 |Intercompany Statement
2 |As of: January, 2015
3 |Concentration Accouat. Number: 1bbb5678%
4 Participating Accounts Credit Base Rate Credit Margin Debit Base Rate Debit Margin  Reset Frequency Next Reset Reset Value (3}
5 |1bbb56789 Holding Acct XEXX *x.xx% (+) XEXX xx.xx% (+)
6 1bbb56789 Resource Acct KA xx.xx% (+) HAAX x0.xx% (+)
7 |1bbb56789 Resource Acctl XXXX xx.xx% (+) XXXX xx.xx% (+)
8 |1bbb56789 Resource Acct2 XEXX *x.xx% (+) XEXX xx.xx% (+)
9 1bbb56789 Resource Acct3 HHHX *X.xx% (+) HARX xx.xx% (+)
10 |1bbb56789 Resource Acctd XXXX xx.xx% (+) XXXX xx.xx% (+)
11 1bbb56789 Resource Accts KHKEX XX.Xx% (+) KRXX xx.xx% (+)
12 1bbb56789 Resource Acct6 KX xx.xx% (+) HHHK x.xx% (+)
13 1bbb56789 Resource Acct? XXXX *x.xx% (+) XXXX xx.xx% (+)
14 1bbb56789 Resource Acctd KA xx.xx% (+) HAAX x0.xx% (+)
15 |1bbb56789 Resource Acct9 XXXX xx.xx% (+) XXXX xx.xx% (+)
16 | 1bbb56789 Resource Acct10 XEXX *x.xx% (+) XEXX xx.xx% (+)
17 1bbb56789 Resource Acctll HHHX *X.xx% (+) HARX xx.xx% (+)
18 |1bbb56789 Resource Acctl2 XXXX xx.xx% (+) XXXX xx.xx% (+)
19 1bbb56789 Resource Acctl3 KHKEX XX.Xx% (+) KRXX xx.xx% (+)
20 1bbb56789 Resource Acctld XHHX *X.xx% (+) HARX xx.xx% (+)
21 1bbb56789 Resource Acctl5 XXXX *x.xx% (+) XXXX xx.xx% (+)
22 1bbb56789 Resource Acctl6 KA ®x.xx% (+) HAAX xx.xx% (+)
23 |1bbb56789 Resource Acctl? XXXX xx.xx% (+) XXXX xx.xx% (+)
24 |1bbb56789 Resource Acct18 XEXX *x.xx% (+) XEXX xx.xx% (+)
25 1bbb56789 Resource Acct19 XHXX xx.xx% (+) KAXX xx.xx% (+)
26 |1bbb56789 Resource Acct20 XXXX xx.xx% (+) XXXX xx.xx% (+)
27 1bbb56789 Resource Acct2l KHKEX XX.Xx% (+) KRXX xx.xx% (+)
28 1bbb56789 Resource Acct22 XHHX *X.xx% (+) HARX xx.xx% (+)
29 1bbb56789 Resource Acct23 XXXX *x.xx% (+) XXXX xx.xx% (+)
30 1bbb56789 Resource Acct24 KHEX XX.xx% (+) KRXX xX.xx% (+)
31
32
M 4 » M| GRPLVLACCT SUM | GRP LVL PART ACCT SUM GRP LWL CUR PRD ACTY GRP LWL INTEREST SUM (7] 1
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Liquidity Statements

Group Level Current Period Activity:

A B e D

1 Intercompany Statement

2 | As of: January, 2015

3 | Activity of: January, 2015

4 Concentrati_aw. Account Number: 0bb0001bbb56789

5 Met Backvalue  Adjusted Net
6 Date Met Balance ($) Adjustments (3) Balance (S)

7 o01/01 95,000,000.68 KKK XK.
& 01/02 95,000,000.68 XK. XX XX.
9 01/03 95,000,000.68 XK. XX XX.
10 01/04 95,000,000.68 XXX XK.
11 01/05 95,000,000.68 XK. XX XX.
12 01/06 95,000,000.68 XK. XX XX.
13 01/07 95,000,000.68 AKX XK.
14 01/08  95,000,000.68 KXKX KA.
15 01/09 95,000,000.68 XK. XX XX.
16 01/10 95,000,000.68 AKX XK.
17 01/11  95,000,000.68 KXKX KA.
18 01/12 95,000,000.68 XK. XX XX.
19 01/13 95,000,000.68 AKX XK.
20 01/14 95,000,000.68 AKX XK.
21 01/15 95,000,000.68 XK. XX XX.
22 01/16 95,000,000.68 XK. XX XX.
23 01/17 95,000,000.68 AKX XK.
24 01/18 95,000,000.68 XK. XX XX.
25 01/19 95,000,000.68 XK. XX XX.
26 01/20 95,000,000.68 KKK XK.
27 01/21 95,000,000.68 XK. XX XX.
28 01/22 95,000,000.68 XK. XX XX.
29 01/23 95,000,000.68 XXX XK.
30 01/24 95,000,000.68 XK. XX XX.
31 01/25 95,000,000.68 KKKX XK.
32 01/26  95,000,000.68 KKKK KX,
33 01/27 95,000,000.68 KKKX XK.
34 01/28 95,000,000.68 HHLKXK XK.
35 01/29 95,000,000.68 KKKX XK.
36 01/30 95,000,000.68 KKK XK.
37 01/31 95,000,000.68 KKKX XK.
38 Average  95,000,000.68 Average K.
39
M4 b

XK
xx Total

Earnings (3)

KX.
XX,
XX,
XX.
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XM
XX,
XX,
XM
XX,
XX,
KX.
XX,
XX,
KX.
XX,
XX,
XX,
XX,
XX,
XX,
KX.
XX,
XX,

Adjusted
Earnings (5)

KX.
XX,
XX,
XX.
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XM
XX,
XX,
XM
XX,
XX,
KX.
XX,
XX,
KX.
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,

XK
xx Total

KX.
XX,
XX,
XX.
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XX,
XM
XX,
XX,
XM
XX,
XX,
KX.
XX,
XX,
KX.
XX,
XX,
XX,
XX,
XX,
XX,
KX.
XX,

J
Adjusted
Charges (5) Charges (5)
XX XX XX
XX XX.XX
XX XX.XX
XX XX XX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX HHLKX
XX XX.XX
XX XX.XX
XX HAHLKX
XX XX.XX
XX XX.XX
XX KKK
XX XX.XX
XX XX.XX
XX KA KX
XX XX.XX
XX XX.XX
XX XX.XX
XX XX.XX
XX KX KX
XX XX.XX
XX XX XX
XX XX.XX
XX XX.XX

XX,

GRP LVL ACCT SUM - GRP LWL PART ACCT SUM | GRP LVL CUR PRD ACTY -~ GRP LVL INTEREST SUM - ¥J
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Liquidity Statements

Group Level Interest Summary:

A
1 |Intercompany Statement
2 | Asof: January, 2015

3 | 2bbb67891
6 |2bbb67891
7 | 1bbb56789
8 |1bbb56789
3 |1bbb56789
10 | 1bbbs6789
11 | 1bbbs6789
12 | 1bbbE6T789
13 | 1bbb56789
14 1bbb56789
15 1bbb56789
16 1bbb56789
17 1bbb56789
18 | 1bbb56789
19 1bbb56789
20 | 1bbb56789
21 | 1bbb56789
22 | 1bbb56789
23 | 1bbb56789
24 1bbb56789
25 1bbb56789
26 1bbb56789
27 1bbb56789
28 1bbb56789
23 | 1bbb56789
30 | 1bbb56789
31 Total

32

XX,
XK.
XK.
XX,
XX,
XX,
XX,
XX,
XX
XX
XX
XX,
XK.
XK.
XK.
XX,
XX,
XX,
XX,
XX,
XX
XX
XK.
XX,
XK.
XK.
XX,

XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX

3 |Concentration Accourlt Number: 1bbb56789
4 | Participating Accounts Earnings (5}

Adjusted Earnings (5] Charges (5)

KE KX
HE. KK
HE. KK
HH KK
HE. KX
HE XX
HE. XX
HHHX
HHHX
HHHX
HHHX
KE KX
HE. KK
HE. KK
HE. KK
HE. KX
HE XX
HE. XX
HE. XX
HHHX
HHHX
HHHX
KE KX
KE KX
HE. KK
HE. KK
HH KK

HHKK
XX KK
XX KK
WM
WM
HHMX
XXX
HHMX
HHMX
HHMX
HHMX
HHKK
XX KK
XX KK
XX KK
WM
HHMX
XXX
XXX
HHMX
HHMX
HHMX
KEKK
HHKK
XX KK
XX KK
WM

Adjusted Charges (5) Net (5)
XXX
XXX
XXX
XXX
XK. KX
XXX
XXX
XX XX
XX KX
XX KX
XX KX
XXX
XXX
XXX
XXX
XK. KX
XXX
XXX
XXX
XX XX
XX KX
XX KX
KXHK
XXX
XXX
XXX
XXX

M 4+ M| GRPLVLACCT SUM

GRP LVL PART ACCT SUM

GRP LVL CUR PRD ACTY | GRP LVL INTEREST SUM - ¥J

KK KX
KK KX
KK KX
HE KX
XX KX
KX KX
KX XX
HHKX
HHHX
HHHX
HHHX
KK KX
KK KX
KK KX
KK KX
XX KX
KX KX
KX XX
KX XX
HHKX
HHHX
HHHX
KK KX
KK KX
KK KX
KK KX
HE KX

Adjusted Net (35)
XH.XX
XH.XX
XH.XX
XH.XX
XH.XX
XHXX
XHXX
XH.XX
XH.XX
XH.XX
XH.XX
XH.XX
XH.XX
XH.XX
XH.XX
XH.XX
XHXX
XHXX
XHXX
XH.XX
XH.XX
XH.XX
KHKX
XH.XX
XH.XX
XH.XX
XH.XX
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Liquidity St

Sample Intercompany Statement — Group Level (LIRS Group Statement) in CSV
format

This statement format shows each section, one after another. Totals are displayed at
the end of each section for clarity.

Group Level Account Summary:

A B c D E F G H
1 | Group Level Account Summary
2 |Intercompany Statement
3 As of January, 2015
4 Concentration Account Number: 0bb0001bbb56789
5 Earnings () Charges (5)
6 Adjusted Adjusted
7 Period Earnings Adjustments Earnings Met Total Charges Adjustments Charges Met Total
8 | Current Period
9 Jan-15 oo 0 xxex XXX KK KK XK. XK XK. XK
10 ‘MET Total FHHH HHHH
11 Year To Date YUK 0K

Group Level Participant Account Summary:

A B C D E F G H
13 |Group Level Participating Accounts Summary
14 |Intercompany Statement
15 |As of January, 2015
16 | Concentration Account Number: 1bbb56789
17 |Participating Accounts Credit Base Rate Credit Margin Debit Base Rate Debit Margin Reset Frequency MNext Reset Reset Walue ($)
18 | 1bbb56789 Haolding Acct KHHKX oot () X00X oo (+)
19 | 1bbb56789 Resource Acct 200X e (+) 200K xx.xx% (+)
20 | 1bbb56729 Resource Acctl  XXXX e (+) 200K xx.xx% (+)
21 | 1hbb56789 Resource Acct2 300X e (+) 20000 oo (+)
22 | 1hbb56789 Resource Acctd )00 0% (+) X000 0000 (+)
23 | 1hbb56789 Resource Acctd  XXXX xexx% (4) XXX xx.xx% (+)
24 | 1bbb56739 Resource Acctd  XKXX e (+) 200K x.xx% (-)
25 | 1bbb56729 Resource Acctf  XHXX e (+) 200K xx.xx% (+)
26 | 1bbb56729 Resource Acct?  XXXX e (+) 200K xx.xx% (+)
27 | 1hbb56789 Resource Acctd 300X e (+) 2000 socte (+)
28 | 1hbb56789 Resource Acctd )00 e (4) X000 o000 (+)
29 | 1bbb56789 Resource Acct10 300X xexx% (+) XK oo (+)
30  1bbb567a9 Resource Acct11 X00X e (+) 200K W% % (+)
31 1bbb56789 Resource Acct12 00X e (+) 200K W% % (+)
32 | 1bbb56739 Resource Acct13 XX e (+) X000 wxx% (+)
33 | 1bbb56TE9 Resource Acct14 X0 o (+) X000 XK % (+)
34 | 1bbb56789 Resource Acct1s XXXX et (1) XK xe.xx% (+)
35 | 1bbb56789 Resource Acct16 XXX xexx% (+) XK xx.xx% (+)
36  1bbb56789 Resource Acct17T 00X e (+) 200K W% % (+)
37 1bbb56789 Resource Acct18 00X e (+) 200K W% % (+)
38 | 1bbb5ETE9 Resource Acct19 X0 e (+) 20000 . xx% (+)
39 | 1bbb56TE9 Resource Acct20 XX 0% (+) X000 200.06% (+)
40 | 1hbh56789 Resource Acct21 XXXX xexx% (4) XXX xx.xx% (+)
41 | 1bbb56789 Resource Acct22 00X e (+) 200K 4% % (+)
42 | 1bbb56789 Resource Acct23 00X e (+) 200K W% % (+)
43 | 1bbb56789 Resource Acct24 00X e (+) 200K W% % (+)
44
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Group Level Current Period Activity:

A B & D E F G H il
45 Group Level Current Period Activity
46 Intercompany Statement
47 |As of January, 2015
48 Activity of- January, 2015
49 |Concentration Account Number: 0bb0001bbDSG7E9

a0 Net Backvalue  Adjusted Net Adjusted Adjusted
51 |Date MNet Balance (§) Adjustments (§) Balance (§) Earnings (§) Earnings (5) Charges ($) Charges ($)
52 1-Jan 95,000,000.68 xx.xx HHHK K HHHK HHHK HHHK
53 2-Jan 95,000,000.68 xx.xx HHHK K HHHK KHKK XHHH
54 3-Jan 95,000,000.68 xx.xx HHHK K HHHK KHKK XHHH
55 4-Jan 95,000,000.68 xx.xx HHHK K HHHK KHKK XHHH
56 5-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK KX
57 6-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK XHXH
58 7-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK XHXH
59 8-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK XHXH
60 9-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK XHXH
61 10-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK XHXH
62 11-Jan 95,000,000.68 xx.xx KA KK HHHK HHHK KHKK XHXH
63 12-Jan 95,000,000.68 0. KA KK KHKK XHKH KK H0HK
64 13-Jan 95,000,000.68 x00.xx KA KK KHKK XHKH KK H0HK
65 14-Jan 95,000,000.68 x00.xx KA KK KHKK XHKH KK H0HK
66 15-Jan 95,000,000.68 x00.xx KA KK KHKK XHKH KK H0HK
67 16-Jan 95,000,000.68 x0¢.xx KA KK KN KK KHKH KK HHK
68 17-Jan 95,000,000.58 00.xx KHKH XHKK XHKH KK HHHK
69 18-Jan 95,000,000.58 00.xx KHKH XHKK XHKH KK HHHK
70 19-Jan 95,000,000.68 200.0¢ 20000 X000C H000L KK HWHHK
[ 20-Jan 95,000,000.68 200.xx¢ pedes X0XH XL HKHKK HHKK
72 21-Jan 95,000,000.68 200.xx¢ pedes X0XH XL HKHKK HHKK
73 22-Jan 95,000,000.68 x0¢.x0¢ XXX X00XX 0XK HH K HHHK
74 23-Jan 95,000,000.68 002 XXX XHXX XHXK KKK HHHK
75 24-Jan 95,000,000.68 002 XXX XHXX XHXK KKK HHHK
76 25-Jan 95,000,000.58 20¢.xx XXX XHXX XXX KA HHHK
i 26-Jan 95,000,000.68 xx.xx HHHK K HHHK HHHK HHHK
78 27-Jan 95,000,000.68 xx.xx HHHK K HHHK HHHK HHHK
79 28-Jan 95,000,000.68 xx.xx HHHK K HHHK KHKK XHHH
80 29-Jan 95,000,000.68 xx.xx KKK HHHK KA KK HHKK KHHH
81 30-Jan 95,000,000.68 ¢ XHHH KHKK KA KK HHHK H0HK
82 31-Jan 95,000,000.68 .0t 300X XO0XX LXK HH K WK
83 Average 95,000.000.68 Average KKK Total HHHK KKK Total HOLHK HHHK
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Group Level Interest Summary:

A

85 | Group Level Interest Summary

86 |Intercompany Statement

87 | As of January, 2015

88 |Concentration Account Mumber: 0bb0001bbb56789
89 Participating Accour Eamings (5)

90 | 0bb0001bbb56TE9
91 |0bb0001bbb56789
592 |0bb0001bbb56789
93 |0bb0001bbb56TE9
94 |0bb0001bbb56729
95 | 0bb0001 bbb56789
96 |0bb0001bbb567E9
97 |0bb0001bbb56TE9
98 | 0bb0001bbb56T7E9
99 | 0bb0001bbb56789
100/ 0bb0001bbbSGTE9
101 0bb0001bbba6739
102 0bb0001bbb56789
103 0bb0001bbb56789
104 | 0bb0001bbbSGT7E9
105 0bb0001bbb56789
106/ 0bb0001bbb56789
107 0bb0001bbbSG789
108 0bb0001bbbSG789
109 0bb0001bbb56789
110/ 0bb0001bbb56789
111/ 0bb0001bbb56789
112 0bb0001 bbb56789
113/ 0bb0001bbba6789
114|0bb0001 bbDSE7EY
115 0bb0001bbb56789
116 Total

O
00K
00K
O
O
00K
00K
O
O
00K
00K
O
O
00K
00K
O
XK
00K
O
O
XK
00K
O
O
KKK
00K
O

Adjusted Eamings (3) Charges ()

HHHK
AKX
AKX
HHHK
HHHK
AKX
AKX
HHHK
HHHK
AKX
AKX
HHHK
HHHK
AKX
AKX
HHHK
XXX
AKX
KoK
HHHK
XXX
AKX
KoK
HHHK
HOHLKX
AKX
KK

HHHK
K
K
HHHK
HHHK
K
K
HHHK
HHHK
K
K
HHHK
HHHK
K
K
HHHK
XXX
K
KK
HHHK
XXX
K
KK
HHHK
HOHLKK
K
KK

Adjusted Charges (3) Met (3)

O
00K
00K
O
O
00K
00K
O
O
00K
00K
O
O
00K
00K
O
KKK
00K
O
O
KKK
00K
O
O
KKK
00K
O

HHHK
K
K
HHHK
HHHK
K
K
HHHK
HHHK
K
K
HHHK
HHHK
K
K
HHHK
XXX
K
20K
HHHK
XXX
K
20K
HHHK
HOHL KX
K
K

Adjusted Net ($)
300300
000K
000K
300300
300300
000K
000K
300300
300300
000K
000K
300300
300300
000K
000K
300300
300300
000K
XK 3K
300300
300300
000K
XK 3K
300300
30030
000K
303K
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Sample Intercompany Statement — Group Level (LIRS Group Statement) in PDF
format

This statement format shows each section in a separate table. Totals are displayed at
the end of the table for clarity.

Group Level Account Summary:
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Group Level Participating Accounts Summary:
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Group Level Current Period Activity:
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Group Level Interest Summary:
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Liquidity Statements

Sample Direct Investment Statement in Excel® format

This statement format shows each section in a separate spreadsheet. Totals are
displayed at the end of the summary.

Dividend Summary:

A B e D E F
1 |DIRECT INVESTMENT
2 PERIOD OF: JANUARY 1- JANUARY 31, 2015
3 |/ACCOUNT NUMBER: 0bb0003bbb45673
4 |INVESTMENT ACCOUNT NUMBER: 0bb0001bbb56739 |

] AVERAGE INVESTMENT BALANCE THIS MONTH (S): 3,000,000.61

7 AVERAGE INVESTMENT BALANCE THIS YEAR (5): 3,999,207.51

g (BASED ON INVESTED DAYS)

9 NUMBER OF DAYS INVESTED THIS MONTH: 26.00

10 MNUMBER OF DAYS INVESTED THIS YEAR: 26.00

11 7 DAY SEC YIELD (%): 0.00

12 30 DAY AVERAGE YIELD (%): KKK

13 BASIS POINT FEE FOR PRIOR MONTH ($): 0.00

14 BASIS POINT FEE FOR CURRENT MONTH (5): 0.00

15

16 DIVIDENDS PAID INVESTMENT EARMNINGS

17 PERIOD EARNINGS ($) ADJUSTMENTS ($) ADJUSTED EARNINGS ($) NET TOTAL ($)
18

19 | CURRENT PERIOD

20 JANUARY, 2015 XK. XX XK. XX XK. XX XK. KX XX.XX
21

22 NET TOTAL AKX
23

24 YEAR TO DATE XK XX HXX
25

26 WITHHOLDING TAX MONTH TO DATE ($): XK

27 WITHHOLDING TAX YEAR TO DATE (3): KXLKK

28

29

30

31

32

4 4+ v | DIVIDEND SUMMARY - CURRENT PERIOD ACTIVITY L&) |1-

J.P. Morgan Access® Sample Statements Guide 78



Liquidity Statements

Current Period Activity:

A B c | D | £ | F | G | H

10 DATE ENDING BALANCE (SHARES) AMOUNT REDEEMED (§) NET ASSET VALUE  SHARES REDEEMED  AMOUNT INVESTED ($) 1 DAY YIELD (%) DIVIDENDS EARNED (S}
11 |01/01 3,000,000.61 XK 1.00 XK 00K 0.00 00K
12 |01/02 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
13 |01/03 3,000,000.61 XX XX 1.00 XX XX X00XK 0.00 XHXK
14 |01/04 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
15 |01/05 3,000,000.61 XK 1.00 XK 00K 0.00 00K
16 |01/06 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
17 |01/07 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
18 |01/08 3,000,000.61 XK 1.00 XK 00K 0.00 00K
13 |01/09 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
20 |01/10 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
21 |01/11 3,000,000.61 XK 1.00 XK 00K 0.00 00K
22 |01/12 3,000,000.61 X000 1.00 X000 00X 0.00 00X
23 01/13 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
24 |01/14 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
25 01/15 3,000,000.61 XK 1.00 XK 00K 0.00 00K
26 |01/16 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
27 |01/17 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
28 |01/18 3,000,000.61 XK 1.00 XK 00K 0.00 00K
29 |01/19 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
30 |01/20 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
31 |01/21 3,000,000.61 XK 1.00 XK XK 0.00 XK
32 |01/22 3,000,000.61 XK 1.00 XK 00K 0.00 00K
33 |01/23 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
34 |01/24 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
35 |01/25 3,000,000.61 XK 1.00 XK 00K 0.00 00K
36 01/26 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
37 [01/27 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
38 |01/28 3,000,000.61 XK 1.00 XK 00K 0.00 00K
39 01/29 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
40 |01/30 3,000,000.61 XXX 1.00 XXX XK 0.00 XXX
41 |01/31 3,000,000.61 XXX 1.00 XXX XK 0.00 XK
42

i 4+ %[ DIVIDEND SUMMARY | CURRENT PERIOD ACTIVITY <7 A =
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Sample Direct Investment Statement in CSV format

This statement format shows each section, one after another. Totals are displayed at

the end of each summary for clarity.

Dividend Summary:

28 \WITHHOLDING TAX MONTH TO DATE (§):
29 WITHHOLDING TAX YEAR TO DATE (5):

31 CURRENT PERIOD ACTIVITY

A B

1 DIRECT INVESTMENT

2 PERIOD OF: JANUARY 1 - JANUARY 31. 2015

3 |ACCOUNT NUMBER: 0bb0009bbb45678

4 [INVESTMENT ACCOUNT NUMBER: 0bb0001:0bb4s6 /8]

5

6 |DIVIDEND SUMMARY

7

8 | AVERAGE INWVESTMENT BALAMCE THIS MONTH (5): 3.000,000.61
9 |AVERAGE INWVESTMENT BALAMCE THIS YEAR (5): 3,999,207 .51
10 (BASED ON INVESTED DAYS)

11 MUMBER OF DAYS INVESTED THIS MOMTH: 26
12 MUMBER OF DAYS INVESTED THIS YEAR: 26
13 |7 DAY SEC YIELD (%): 0
14 |30 DAY AVERAGE YIELD (%): KKK

15 |BASIS POINT FEE FOR PRIOR MONTH (5): 0
16 BASIS POINT FEE FOR CURRENT MONTH (5): 0
17

18 DIVIDEMDS PAID
19 |PERIOD

20
21 CURRENT PERIOD
22 | JANUARY, 2015 KKK
23
24 NET TOTAL
25
26 YEAR TO DATE XK
27

INVESTMENT EARNINGS

EARNING! ADJUSTM ADJUSTEINET TOTAL ()

20X

20X
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Current Period Activity:

A B C D E F G H
31 CURRENT PERIOD ACTIVITY
32
33 INVESTMENT VEHICLE: JPMORGAN US DOLLAR TREAS LIQUIDITY FUND - INST SHARES - FUND 1234
34 TICKER SYMBOL: B3SPA
35 |SHARE PRICE (3): 1
36
A B c D E F G H
37 |DATE ENDING BALANCE (SHARES) AMOUNT REDEEMED ($) NET ASSET VALUE SHARES REDEEMED AMOUNT INVESTED (§) 1 DAY YIELD (%) DIVIDENDS EARNED (5)
38 1-Jan 3.000,000.81 sox0¢ 1 o KKK 0 xcxx
39 2-Jan 3.000,000.87 soc0c 1 o KK 0 x00xx
40 3-Jan 3.000,000.87 soc0c 1 o KK 0 x00xx
4 4-Jan 3.000.000.61 soc0c 1 o0 0K 0 o0
42 -Jan 3.000.000.61 soc0c 1 o0 0K 0 o0
43 G-Jan 3.000,000.61 soc0c 1 o0 0K 0 o0
44 7-Jan 3.000,000.61 soc0c 1 o0 0K 0 o0
45 8-Jan 3.000,000.61 soc0c 1 o0 0K 0 o0
46 9-Jan 3.000,000.61 soc0c 1 o0 0K 0 o0
47 10-Jan 3.000,000.61 o000 1 o0 0K 0 300
45 11-Jan 3.000,000.61 o000 1 o0 0K 0 300
49 12-Jan 3.000,000.67 sox0¢ 1 xxoxx HHHK 0 s
50 13-Jan 3.000,000.67 sox0¢ 1 xxoxx HHHK 0 s
51 14-Jan 3.000,000.67 sox30¢ 1 o 0 0 s
52 15-Jan 3.000.000.61 xx.200 100 0K 0 00
53 16-Jan 3.000.000.61 xx.200 100 0K 0 00
54 17-Jan 3.000.000.61 xx.00 10 0K 0 00
55 18-Jan 3.000.000.61 xx.00 10 0K 0 00
56 19-Jan 3.000.000.61 xx.00 10 0K 0 00
57 20-Jan 3.000.000.61 xx.00 10 0K 0 00
58 21-Jan 3.000.000.61 xx.00 10 0K 0 00
59 22-Jan 3.000.000.61 xx.00 10 0K 0 o0
60 23-Jan 3.000.000.61 xx.0¢ 1 exx LXK 0 so0xx
61 24-Jan 3.000.000.61 xx.0¢ 1 exx LXK 0 so0xx
62 25-Jan 3.000.000.61 xx.30¢ 1 s00xx XK 0 socxx
63 26-Jan 3.000.000.61 xx.30¢ 1 s00xx XK 0 socxx
64 27-Jan 3.000.000.61 xx.30¢ 1 s00xx K 0 socxx
65 28-Jan 3.000.000.61 xx.30¢ 1 s00xx K 0 socxx
66 29-Jan 3.000,000.61 xx.30¢ 1 s00xx K 0 socxx
67 30-Jan 3.000,000.61 xx.30¢ 1 s00xx K 0 socxx
68 31-Jan 3.000,000.61 xx.30¢ 1 300Xx K 0 socxx
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Sample Direct Investment Statement in PDF format

This statement format shows each section in a separate table. Totals are displayed at
the end of the table for clarity.

Dividend Summary:

J.P. Morgan Access® Sample Statements Guide 82



Liquidity Statements

Current Period Activity:
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Liquidity Statements

Sample US Dollar Pooling Statement in Excel format

This statement format shows each section in a separate spreadsheet. Totals are
displayed at the end of each sheet for clarity.

Account Level Investment/Overdraft Adjustments Summary:

A B [ D E F G H [}
1 |us Dollar Pooling Statement
2 | AS OF: JANUARY, 2015

3 |CHECKING ACCOUNT NUMBER: O_a:. -1bbb56

4 EARNINGS CHARGES

5 |PERIOD INVESTMENT EARNINGS ($) ADJUSTMENTS ($) ADJUSTED INVESTMENT EARNINGS ($) NET TOTAL($) CHARGES ($) ADJUSTMENTS ($)  ADIJUSTED CHARGES ($) NET TOTAL ($)
6 |CURRENT PERIOD

7 JANUARY, 2015 XXXX XXX XKL XX KKXX 0 XX.XX XX.XX XXXX
8

9 |NETTOTAL XHXX XX.XX
10

11 YEARTO DATE HHXX XX.XX
12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

M 4 » M| ACCT LVL INV-OVRDRFT AD] SUM -~ ACCT LVL CURRENT PRD ACTIVITY ACCT LVL CRNT PERIOD INV DTL 7] E- Al
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Liquidity Statements

Account Level Current Period Activity:

» M| ACCT LVL INV-OVRDRFT AD] SUM

' ) c | D | F G

4 DATE  NET BALANCE ($) NET BACKVALUE ADJUSTMENTS ($) ADJUSTED NET BALANCE ($) INVESTABLE AMOUNT ($) ADIUSTED INVESTABLE AV EARNINGS ($) ADJUSTED EARNINGS ($) CHARGES ($) ADJUSTED CHARGES ($) OVERDRAFT RATE *
| 5 01/01/2015  3000000.07 0 3000000.07 3000000 3000000 000K 000K o 000
6 01/02/2015  3000000.07 0 3000000.07 3000000 3000000 0000 e e 2000
| 7 01/03/2015  3000000.07 0 3000000.07 3000000 3000000 003K XK XK 000K
2 01/04/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 o 000
| 9 |01/05/2015  3000000.07 0 3000000.07 3000000 3000000 003K oy oy 00K
| 10 01/06/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 o 000
| 11|01/07/2015  3000000.07 0 3000000.07 3000000 3000000 003K oy oy 00K
| 1201/08/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 e 000
13(01/09/2015  3000000.07 0 3000000.07 3000000 3000000 000 X X X000
14/01/10/2015  3000000.07 0 3000000.07 3000000 3000000 000K 0K 0 000
15(01/11/2015  3000000.07 0 3000000.07 3000000 3000000 000 X xxxc x00
16 01/12/2015  3000000.07 0 3000000.07 3000000 3000000 000K 0K 0 000
17(01/13/2015  3000000.07 0 3000000.07 3000000 3000000 0000 e e 2000
18 01/14/2015  3000000.07 0 3000000.07 3000000 3000000 003K XK XK 000K
19(01/15/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 o 000
| 20 01/16/2015  3000000.07 0 3000000.07 3000000 3000000 000K XK XK 00K
21 /01/17/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 o 000
| 22|01/18/2015  3000000.07 0 3000000.07 3000000 3000000 003K oy oy 00K
| 23/01/13/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 e 000
24/01/20/2015  3000000.07 0 3000000.07 3000000 3000000 X000 XX XX Pty
125 01/21/2015  3000000.07 0 3000000.07 3000000 3000000 000K 0 o 0001
26(01/22/2015  3000000.07 0 3000000.07 3000000 3000000 000 X xxxc x00
27 01/23/2015  3000000.07 0 3000000.07 3000000 3000000 000K 0K 0 000
28(01/24/2015  3000000.07 0 3000000.07 3000000 3000000 0000 e e 2000
29 01/25/2015  3000000.07 0 3000000.07 3000000 3000000 000K 0K 0 000
30(01/26/2015  3000000.07 0 3000000.07 3000000 3000000 0000 e e 2000
31 01/27/2015  3000000.07 0 3000000.07 3000000 3000000 003K XK XK 000K
32(01/28/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 o 000
| 33|01/25/2015  3000000.07 0 3000000.07 3000000 3000000 003K oy oy 00K
| 34/01/30/2015  3000000.07 0 3000000.07 3000000 3000000 000 0 o 000
| 35/01/31/2015  3000000.07 0 3000000.07 3000000 3000000 003K oy oy 00K
' 36 TOTALS: 000 0 e 000

ACCT LVL CURRENT PRD ACTIVITY <~ ACCT LVL CRNT PERIOD INV DTL _~#1 o
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Liquidity Statements

Account Level Current Period Investment Detail:

» M| ACCT LVL INV-OVRDRFT ADJ SUM

ACCT LVL CURRENT PRD ACTIVITY | ACCT LVL
e

CRNT PERIOD INV DTL < ¥J

A | B & D G H |
4 TIER1 TIER2

| 5 |DATE ADIUSTED I INVESTABLE AMI EARNINGS ($) ADIUSTMENTS ($) ADIUSTED EARNINGS ($) EARNINGS RATE INVESTABLE AMOUNT [$) EARNINGS ($) ADJUSTMENTS ($) ADIUSTED EARNINGS ($) EARNINGS RATE TOTAL ADIUSTED EARNINGS (5]

| 6 01/01/2015 3000000 3000000 xxx X xx X xxx xuxn RRK xxxx 0K xxx xEx
| 7 01/02/2015 3000000 3000000 xxx X xx X xxx xuxn RRK xxxx 0K xxx xEx
| 8 01/03/2015 3000000 3000000 xxx X xx X xxx xuxn RRK xxxx 0K xxx xEx
| 5 01/04/2015 3000000 3000000 XX XX X xxx xuxx xRK XK 0K xxx xxEx
| 10 |01/05/2015 3000000 3000000 xxx xxx 0K xxx xuxx xRK xx 0K xxx xax
| 11 01/06/2015 3000000 3000000 xxx xxx 0K xxx xuxx xRK xx 0K xxx xax
| 12 |01/07/2015 3000000 3000000 xxx xxx 0K xxx xuxx xRK xx 0K xxx xax
| 13 |01/08/2015 3000000 3000000 xxx xxx 0K xxx xuxx xRK xx 0K xxx xax
| 14 01/05/2015 3000000 3000000 xxx xxx 0K xxx xuxx xRK xx 0K xxx xax
| 15 01/10/2015 3000000 3000000 xxn xxn X xxx xuxn xxRK K xnx xxx X
| 16 01/11/2015 3000000 3000000 xxn xxn X xxx xuxn xxRK K xnx xxx X
| 17 |01/12/2015 3000000 3000000 xxn xxn X xxx xuxn xxRK K xnx xxx X
| 18 01/13/2015 3000000 3000000 xxn xxn X xxx xuxn xxRK K xnx xxx X
| 19 01/14/2015 3000000 3000000 xxn xxn X xxx xuxn xxRK K xnx xxx X
| 20 01/15/2015 3000000 3000000 xxn xxn X xxx xuxn xxRK K xnx xxx X
| 21 01/16/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 22 01/17/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 23 |01/18/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 24 01/15/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 25 01/20/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 26 01/21/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 27 |01/22/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 28 01/23/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 29 01/24/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 30 01/25/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 31 01/26/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 32 01/27/2015 3000000 3000000 KXK KKK XX £k xxx RARX XEHK KKK Rk HHAX
| 33 01/28/2015 3000000 3000000 KKK XEAK KRXX AKX KEXE KKK HLHE A R HEHK
| 34 01/28/2015 3000000 3000000 KKK XEAK KRXX AKX KEXE KKK HLHE A R HEHK
| 35 01/30/2015 3000000 3000000 KKK XEAK KRXX AKX KEXE KKK HLHE A R HEHK
| 36 01/31/2015 3000000 3000000 KKK XEAK KRXX AKX KEXE KKK HLHE A R HEHK
| 37 TOTALS: KXK KKK XX £k RARX XEHK KKK Rk HHAX
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Liquidity Statements

Sample US Dollar Pooling Statement in CSV format

This statement format shows each section one after another. Totals are displayed at
the end of each section for clarity.

Account Level Investment/Overdraft Adjustments Summary:

A B c D E F G H
1
2 |US Dollar Pooling Statement
3 |AS OF: JANUARY, 2015
4
g CHECK\NEE_ ACCOUNT NUMBER: 0bb-1bbbss

T

&

9 |ACCOUNT LEVEL INVESTMENT/OVERDRAFT ADJUSTMENTS SUMMARY

10

11 EARNINGS CHARGES

12

13 |PERIOD  INVESTMENT EARNINGS ($) ADJUSTMENTS (5) ADJUSTED INVESTMENT EARMINGS (§) NET TOTAL (§) CHARGES (5) ADJUSTMENTS ($) ADJUSTED CHARGES ($) NET TOTAL ($)
14

18 |CURRENT PERIOD

16
T |JANUARY st x0¢ HLAK LK KK AHKK KKK HLAK HAK
18 |NET TOTAL KKK KKKK
19 'YEAR TO DATE KK HAK
20
21

Account Level Current Period Activity:

A B C D E F G H | J K
23 ACCOQUNT LEVEL CURRENT PERIOD ACTIVITY
24 |DATE NET BALANCE ($) NET BACKVALUE ADJUSTMENTS ($) ADJUSTED NET BALANCE (S) INVESTABLE AMOUNT ($) ADJUSTED INVESTABLE AMOUNT (§) EARNINGS ($) ADJUSTED EARNINGS ($) CHARGES (§) ADJUSTED CHARGES (§) RATE *
25| 11112015 3.000.000.07 xx.xx 3.000.000.07 3.000.000 3.000.000 sox¢.xx KKKK XK KK KK XK
26 1/2/2015 3,000,000.07 xoc0¢ 3,000,000.07 3,000,000 3,000,000 00300 2000¢ 2000 0K
27| 1/3r2015 3.000.000.07 s xx 3.000.000.07 3,000,000 3,000,000 30 xx KHKK XHHK XHXK
28 | 142015 3,000,000.07 0¢.20¢ 3.000,000.07 3,000,000 3,000,000 0.0 002K 00XK XK
29| 1/5/2015 3,000,000.07 s 3,000,000.07 3,000,000 3,000,000 s0¢30¢ KOLX 200H0K X0
30| 1/6/2018 3,000.000.07 xx.xx 3.000,000.07 3,000,000 3,000,000 ¢3¢ KKKK AHXK KKK
31| 1/7r2015 3,000,000.07 sox.xx 3,000,000.07 3,000,000 3,000,000 30¢30¢ XXX 20K XXX
32| 1/8/2015 3.000.000.07 xx.xx 3.000.000.07 3.000.000 3.000.000 sox¢.xx KKKK XK KK KK XK
33 1/9/2015 3,000,000.07 soc0¢ 3,000,000.07 3,000,000 3,000,000 00300 2000¢ 2000 0K
34 11102015 3,000.000.07 soxx0x 3.000.000.07 3,000,000 3,000,000 s0¢30¢ KOLX 200H0K X0
35 11172015 3,000,000.07 0¢.20¢ 3.000,000.07 3,000,000 3,000,000 0.0 002K 00XK XK
36 | 11212015 3,000,000.07 s 3,000,000.07 3,000,000 3,000,000 s0¢30¢ KOLX 200H0K X0
37 | 11372018 3,000.000.07 xx.xx 3.000,000.07 3,000,000 3,000,000 ¢3¢ KKKK AHXK KKK
38 | 111412015 3,000,000.07 sox.xx 3,000,000.07 3,000,000 3,000,000 30¢30¢ XXX 20K XXX
39 | 1115/2015 3.000.000.07 xx.xx 3.000.000.07 3.000.000 3.000.000 sox¢.xx KKKK XK KK KK XK
40 | 1116/2015 3,000,000.07 soc0¢ 3,000,000.07 3,000,000 3,000,000 00300 2000¢ 2000 0K
4111712015 3,000.000.07 soxx0x 3.000.000.07 3,000,000 3,000,000 s0¢30¢ KOLX 200H0K X0
42 11182015 3,000,000.07 xx.xx 3,000,000.07 3,000,000 3,000,000 xo¢.x¢ 200XX KXKK KKK
43 11972015 3,000,000.07 soxxx 3,000,000.07 3,000,000 3,000,000 x0¢30¢ XXX 20K XXX
44 | 12012015 3.000.000.07 xx.xx 3.000.000.07 3.000.000 3.000.000 30¢30¢ KKKK KKK KK XX
45 1/21/2015 3,000,000.07 xoxxx 3,000,000.07 3,000,000 3,000,000 x0¢30¢ 2000C 2000¢ XK
46 | 112212015 3.000.000.07 xx.xx 3.000.000.07 3,000,000 3,000,000 s0x¢.xx KK KK XK KK KK KK
A7 | 1/23/2015 3,000,000.07 soc0¢ 3,000,000.07 3,000,000 3,000,000 00300 2000¢ 2000 0K
48 | 112412015 3.000.000.07 s 3.000.000.07 3.000.000 3.000.000 s0¢30¢ KOLX 200H0K X0
49 | 1/25/2018 3,000.000.07 xx.xx 3.000,000.07 3,000,000 3,000,000 ¢3¢ KKKK AHXK KKK
50 | 1/26/2015 3,000,000.07 soxxx 3,000,000.07 3,000,000 3,000,000 x0¢30¢ XXX 20K XXX
51| 112712015 3.000.000.07 xx.xx 3.000.000.07 3.000.000 3.000.000 30¢30¢ KKKK KKK KK XX
52 1/28/2015 3,000,000.07 xoxxx 3,000,000.07 3,000,000 3,000,000 x0¢30¢ 2000C 2000¢ XK
53 | 112972015 3.000.000.07 xx.xx 3.000.000.07 3,000,000 3,000,000 s0x¢.xx KK KK XK KK KK KK
54 1/30/2015 3,000,000.07 soc0¢ 3,000,000.07 3,000,000 3,000,000 00300 2000¢ 2000 0K
55| 1/31/2015 3.000.000.07 s 3.000.000.07 3.000.000 3.000.000 s0¢30¢ KOLX 200H0K X0
56 TOTALS: KKK KAKK AHXK KKK
57
58
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Liquidity Statements

Account Level Current Period Investment Detail:

DATE
1/1/2015
1/2/2015
1/3/2015
1/4/2015
1/5/2015
1/6/2015
177/2015
1/8/2015
1/9/2015

1/10/2015

1/11/2015

1/12/2015

1/13/2015

114/2015

115/2015

116/2015

117/2015

1/18/2015

119/2015

1/20/2015

112172015

1/22/2015

112312015

1/24/2015

11262015

1/26/2015

1/27/2015

1/28/2015

1/29/2015

1/30/2015

1/31/2015

A B Cc D E F G H J K L M
ACCOUNT LEVEL CURRENT PERIOD INVESTMENT DETAIL
TIER 1 TIER 2
ADJUSTED INVESTABLE AMOUNT ($) INVESTABLE AMOL EARNINGS ADJUSTMENTS ADJUSTED EARNIN EARNINGS RA INVESTABLE AMOLEARNINGS ADJUSTMENTS ADJUSTED EARNITEARNINGS RA” TOTAL ADJUSTED EARNINGS (§)

3,000,000 3.000,000 s 3¢ KH KK KH KK XXK KHKK KKK XK KK pray KKK
3,000,000 3,000,000 s0¢.30¢ 0 XX KK XK HOCHK XK 200K XK XK HOCHK
3,000,000 3,000,000 s0¢.30¢ 0 XX KK XK HOCHK XK 200K XK XK HOCHK
3,000,000 3,000,000 s0¢.30¢ 0 XX KK XK HOCHK XK 200K XK XK HOCHK
3,000,000 3,000,000 s0¢ 3¢ XX KX XK 00K 0 XX 200X XX 0K 00X
3,000,000 3,000,000 s0¢ 3¢ XX KX XK 00K 0 XX 200X XX 0K 00X
3,000,000 3,000,000 s0¢ 3¢ XX KX XK 00K 0 XX 200X XX 0K 00X
3,000,000 3,000,000 0 30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0 30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0 30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0 30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0 30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0 30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0¢.30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0¢.30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 0¢.30¢ XK XK XXX XXX XK 200X XX 0K 00X
3,000,000 3,000,000 00300 200X 2000 A0 Y0000 20000 200X 200300 2000
3,000,000 3,000,000 00300 200X 2000 A0 Y0000 20000 200X 200300 2000
3,000,000 3,000,000 xx.20¢ 002X 002X XXX XX 002K 0200 20006 XK
3,000,000 3,000,000 xx.20¢ 002X 002X XXX XX 002K 0200 20006 XK
3,000,000 3,000,000 xx.20¢ 002X 002X XXX XX 002K 0200 20006 XK
3,000,000 3,000,000 xx.20¢ 00XK 002K XXX XXX 002K 020 20006 XK
3,000,000 3,000,000 xx.20¢ 00XK 002K XXX XXX 002K 020 20006 XK
3,000,000 3,000,000 xx.20¢ 00XK 002K XXX XXX 002K 020 20006 XK
3,000,000 3,000,000 xx.20¢ 00XK 002K XXX XXX 002K 020 20006 XK
3,000,000 3,000,000 x0x.20¢ 00XK 002K XXX XXX 002K 020 20006 XK
3,000,000 3,000,000 x0x.20¢ 00XK 002K XXX XXX 002K 020 20006 XK
3,000,000 3,000,000 xx.3x 002X posly XXX XK KX KKK KKK XXX
3,000,000 3,000,000 xx.3x 002X posly XXX XK KX KKK KKK XXX
3,000,000 3,000,000 xx.3x 002X posly XXX XK KX KKK KKK XXX
3.000.000 3,000,000 %3¢ paes X KK KKK Pl X peals KK

X6XK KKK KKK XK RHKK KKK XXX

TOTALS
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Liquidity Statements

Sample US Dollar Pooling Statement in PDF format

This statement format shows each section in a separate table. Totals are displayed at
the end of each table for clarity.

Account Level Investment/Overdraft Adjustments Summary:
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Account Level Current Period Activity:
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Account Level Current Period Investment Detail:
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Oreste Casciaro Corporate Trust T212815 4265

‘. Senior Vice President  BNY Mellon Public Finance  oreste.casciaro@bnymellon.com
V & BNY MELLON Relationship 240 Greenwich Street
Management New York, NY 10286

February 16, 2024
City of North Richland Hills

Re: City of North Richland Hills
Primary Depository Services RFP# 24-006

On behalf of The Bank of New York Mellon Trust Company, N.A. (BNY Mellon) we appreciate the opportunity to
respond to City of North Richland Hills’s request for the safekeeping portion of the proposal for banking services
mentioned above.

BNY Mellon is the leading provider of securities services in the world with $46.6 trillion under custody and
administration. Given the scale, diversity, depth and duration of our client partnerships, we have extraordinary insights
that are reflected in the ingenuity and sophistication of our products and services. We ensure consistent service quality
and excellence worldwide so our clients receive the same service, regardless of where their portfolios are located. We
have the systems, experienced staff members and transactional expertise to ensure that we consistently meet or exceed
the expectations of our clients. We also ensure continued applied knowledge and expertise for our clients through our
relationships with investment bankers, dealers and institutional clients, as well as our involvement in industry committees
and associations.

BNY Mellon strives for excellent operational management to reduce climate-related risks, improve efficiency, and deliver
the highest service quality. The Bank of New York Mellon plays a critical role as a central orchestrator in the global
financial ecosystem, touching in excess of 20% of investable assets globally. Built on a legacy of trust and innovation,
BNY Mellon is committed to using our reach, convening power and resources to address pressing global ESG issues. We
strive to contribute to sustainable economic growth that helps protect healthy markets; enhances our own business
resiliency and longevity; and aims to deliver positive impact for clients, employees, shareholders and communities. We
power individuals and institutions to succeed across the financial world.

In 2019, BNY Mellon took steps to increase alignment of the company’s CSR efforts both within the organization and
with external reporting frameworks. BNY Mellon adjusted its corporate social responsibility (CSR) approach to remain
current with stakeholder concerns, global trends and the company’s own business strategies. Our new pillars are: Culture
and Purpose, Responsible Business and Global Citizenship.

Our competitive advantage in servicing the public sector is based on the breadth and scope of our experience within this
market. Our Custody Client Service team, based in Jacksonville, FL, works exclusively with municipalities and not-for
profit organizations to provide a collection of high-quality safekeeping solutions including: securities clearance and
safekeeping, cash management and investment, income collection, corporate action and proxy voting services, benefit
disbursement administration and reporting.

Please do not hesitate to contact me should you ever have any questions or need additional information regarding our
proposal.

Warmest Regards,
ﬁ% w

Oreste Casciaro


mailto:nicola.armstrong@bnymellon.com

BNY MELLON CUSTODY

Our Custody Business

In 1922, The Bank of New York merged
with the New York Life Insurance and
Trust company, introducing trust and
custody services to the Bank’s core
offerings — a space the Bank dominates
today.

We are the largest custodian in the world
and have been providing global custody
services since 1968 with $46.6 trillion
under custody and administration as of
March 31, 2023.

In 1995, The Bank of New York acquires
JP Morgan's global custody business.

As part of our Corporate Trust divison,
our Jacksonville Custody unit has been
providing safekeeping services for since
1999.

CORPORATE TRUST

YOUR GLOBAL CUSTODIAN

BNY Mellon is the leading provider of securities services in the world with
$46.6 trillion under custody and administration. Given the scale, diversity,
depth and duration of our client partnerships, we have extraordinary insights
that are reflected in the ingenuity and sophistication of our products and
services. We ensure consistent service quality and excellence worldwide so
our clients receive the same service, regardless of where their portfolios are
located. We have the systems, experienced staff members and transactional
expertise to ensure that we consistently meet or exceed the expectations of our
clients. We also ensure continued applied knowledge and expertise for our
clients through our relationships with investment bankers, dealers and
institutional clients, as well as our involvement in industry committees and
associations.

OUR CORE CUSTODY SERVICES

Our competitive advantage in servicing the public sector is based on the breadth and
scope of our experience within this market. Our Custody Client Service team
based in Jacksonville, FL, works exclusively with municipalities and not-for-profit
organizations to provide a collection of high-quality safekeeping solutions including:

— Securities Clearance (Free Delivers/Receives and Delivery/ Receipt v Payment)
— Income Collection and Monitoring

— Cash Management

— Web-based Reporting and Trade Instruction

— Corporate Action and Proxy Voting

— Benefit Administration

— Large Selection of Short-Term Investment Funds (STIF), Insured Cash Sweep and
Cash Reserve investment options



INTRODUCTION

Custody Awards/ Accolades

Four Awards for Excellence in
Asset Servicing, Global
Custodian’s Leaders in Custody
Week Awards, 2021

Global Custodian of the Year,
Global Investor MENA Awards,
2020

Best Global Custodian for
International Clients, Asset Triple
“A” Awards, 2019

Global Custodian of the Year,
Central Banking Journal, 2018

Global Custodian of the Year,
HFM MENA Fund Manager
Services Awards, 2018

CLIENT FOCUS

Our service model differentiates us from competitors in a way that has real value for
clients. We provide each client with a single point of contact in order to facilitate
communication and to better manage all aspects of the custodial relationship. A
dedicated Client Service Manager assures clients that they will be communicating
with a qualified professional who will be responsive to their needs, and ensures that
the client does not need to call multiple cash, operations, or compliance specialists
in order to get answers to questions or service on their accounts.

CENTERS OF EXCELLENCE

Alongside the Client Service Manager we have built several centers of excellence
that specialize in various aspects of custody processing:

— Specialized Processing Unit (SPU) : dedicated to trade input and settlement
— Cash Processing Group

— Income Group

— Mutual Fund Group

— Corporate Actions Group

— Proxy Voting Group

ONLINE REPORTING - NEXEN

All clients and appointed third parties will have access to our NEXEN online
reporting tool which provides a wealth of real time transactional data. Our Custody
clients can independently track the status of trades, positions and securities, run
detailed holdings reports or monitor realt time cash activity and view opening and
closing account balances. Users can also track, manage and respond to corporate
action action events, such as tender offers, conversions, mergers, exchanges,
maturities, called bonds, rights, warrants, bankruptcies and stock splits. It is also
possible for our Custody clients to be set up with direct trade instruction capture
access through our Nexen portal.

bnymellon.com

BNY Mellon is the corporate brand of The Bank o New York Mellon Corporation and may also be used as a generic term to reference the Corporation as a whole or its
various subsidiaries generally. Products and services may be provided under various brand names and in various countries by subsidiaries, affiliates, and joint ventures
of The Bank of New York Corporation where authorized and regulated as required within each jurisdiction. Not all products and services are offered at all locations.

The Bank of New York Mellon, The Bank of New York Mellon Trust Company, N.A. and their affiliates may lend and provide other products and services to securities
issuers and others, and provide and receive related fees and compensation related thereto. The material contained in this document, which may be considered advertising,
is for general information and reference purposes ony and is not intended to provide legal, tax, accounting, investment, financial or other professional advice on any
matter, and is not to be used as such. This document, and the statements contained herein, are not an offer or solicitation to buy or sell any products (including financial
products) or services or to participate in any particular strategy mentioned and should not be construed as such.

Information contained in this document is subject to change without notice. BNY Mellon assumes no direct or consequential liability for any errors in or reliance upon

this information.

©2023 The Bank of New York Mellon Corporation. All rights reserved.

01/2023
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OUR JACKSONVILLE CLIENT SERVICE TEAM

The Client Service team is made up of experienced Client Service Managers (CSMs) familiar with all aspects of our custody
services including securities processing and safekeeping solutions. We administer custodial services for over 435 clients
with accounts totaling $34bn in asset holdings. Our client base is made up of municipalities, government agencies, hospitals,
school boards and charitable foundations. Each client is assigned a primary CSM to coordinate all of your custodial
requirements. We also appoint a back-up CSM to all of our accounts. If you choose to partner with us, the following CSMs
would be assigned to your account:

JACKSONVILLE CUSTODY ORGANIZATIONAL CHART

Greg Lafferty
Custody Manager
Client Service Manager

Ryan Reardon Lauren Dehner Dean Kozusko
Custody Custody Custody
Client Service Manager Client Service Manager Associate Client Service

Manager




GREGORY LAFFERTY, CUSTODY GROUP MANAGER & CLIENT SERVICE MANAGER

Role Client Service Manager

4655 Salisbury Road, Suite 300

Address Jacksonville, FL 32256

Phone (904) 645-1939

Fax (866) 486-0742

Email gregory.lafferty@bnymellon.com

RESPONSIBILITIES

Greg manages the Custody Client Service team and will serve as your point of escalation. Being in a hybrid role, he
also serves as the primary point of contact for his client base and coordinates all his client’s custodial requirements.
He will be available on a day to day basis to:

= Supervise day to day operations and address any client services issues.

= Manage new account inquiries.

= Coordinate new client onboarding.

= Coordinate account set up and online access and training for all users.

= Review and supervise all incoming trade settlement instructions and wire distribution requests.

= Monitor income collection and maturity postings.

= Research and respond to any inquiries relating to securities clearance, income, statements and our online
NEXEN platform.

= Identify and resolve operational issues in a timely manner.

Greg will be supported by an experienced cash processing group, a Specialized Processing Unit (SPU), which is
solely focused on trade settlement throughout the day, a Mutual Funds group who specialize in mutual fund trading,
a Proxy and Corporate Actions group and a NEXEN online product team who will provide tailored custody training
for all users and help customize reports as required.

BIOGRAPHY

Gregory Lafferty joined BNY Mellon Wealth Management in 2011 as a Private Banking Senior Client Rep in
Pittsburgh, PA. While in Wealth Management he was promoted to Unit Manager of a specialized credit team
dedicated to high net worth clients. In 2015, Gregory transitioned to Corporate Trust as a Client Service Manager in
one of the Company’s hub locations in Jacksonville, FL. He has over 8 years’ experience in the financial industry
including retail products, retirement accounts, investment backed credit lines, and corporate trust. Gregory received
his Bachelor degree in Business Management and Business Philosophy from Slippery Rock University in Western
Pennsylvania.
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RYAN REARDON, CLIENT SERVICE MANAGER

Role Client Service Manager

4655 Salisbury Road, Suite 300

Address Jacksonville, FL 32256

Phone (904) 998-4727

Fax (866) 486-0742

Email ryan.reardon@bnymellon.com

RESPONSIBILITIES

Ryan will serve as the primary point of contact and coordinate all of the client’s custodial requirements.

He will be available on a day-to-day basis to:

= Coordinate account set up and online access and training for all users.

= Review and supervise all incoming trade settlement instructions and wire distribution requests.

= Monitor income collection and maturity postings.

= Research and respond to any inquiries relating to securities clearance, income, statements and our online
NEXEN platform.

= |dentify and resolve operational issues in a timely manner.

He will be supported by an experienced cash processing group, a Specialized Processing Unit (SPU), which is solely
focused on trade settlement throughout the day, a Mutual Funds group who specialize in mutual fund trading, a Proxy
and Corporate Actions group and a NEXEN online product team who will provide tailored custody training for all
users and help customize reports as required.

BIOGRAPHY

Ryan joined the firm in 2008 as a Senior Accounting Analyst for our Middle Office Asset Servicing Team out of the
Orlando office; he then moved to the ETF Services and Basket Operations Team located in the Lake Mary office in
2012 as an Account Administrator and was promoted several times within the team to Lead Analyst in 2017, and then
he became a Client Service Manager in 2021. Prior to working for BNY Mellon, he was at State Street for 2 years.
Ryan received his Bachelor degree in Business Administration from the University of Central Florida in Orlando,
Florida.
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LAUREN DEHNER, CLIENT SERVICE MANAGER

Role Client Service Manager
4655 Salisbury Road, Suite 300
Address Jacksonville, FL 32256
Phone (904) 645-1918
Fax (866) 486-0742
Email lauren.dehner@bnymellon.com

RESPONSIBILITIES

Lauren will serve as the primary point of contact and coordinate all of the client’s custodial requirements. She will

be available on a day-to-day basis to:

= Coordinate account set up and online access and training for all users.

= Review and supervise all incoming trade settlement instructions and wire distribution requests.
= Monitor income collection and maturity postings.

= Research and respond to any inquiries relating to securities clearance, income, statements and our online
NEXEN platform.

= Identify and resolve operational issues in a timely manner.

She will be supported by an experienced cash processing group, a Specialized Processing Unit (SPU), which is
solely focused on trade settlement throughout the day, a Mutual Funds group who specialize in mutual fund
trading, a Proxy and Corporate Actions group and a NEXEN online product team who will provide tailored
custody training for all users and help customize reports as required.

BIOGRAPHY

Lauren joined the firm in 2011 as a Trust Associate in Custody and was promoted to a Senior Trust Associate
in 2012. She was promoted to an Associate Client Service Manager within the Custody group and recently promoted
to Client Service Manager within her current role. Prior to working at BNY Mellon she worked at Bank of America
asa Senior Specialistin International Equity Clearance for 3.5 years giving her over 10 years of securities clearance
related experience. She also worked at Citibank Mortgage for 11 years, first in the Payoff Research Dept. and
later as a Cash Management Supervisor. She earned her Associate of Arts Degree from FCCJ in Jacksonville, FL.
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DEAN KOZUSKO, ASSOCIATE CLIENT SERVICE MANAGER

Role Associate Client Service Manager
4655 Salisbury Road, Suite 300

Address Jacksonville, FL 32256

Phone (904) 998-4710

Fax (866) 486-0742

Email dean.kozusko@bnymellon.com

RESPONSIBILITIES
Dean will serve as the primary point of contact and coordinate all of the client’s custodial requirements.

He will be available on a day-to-day basis to:

= Coordinate account set up and online access and training for all users.

= Review and supervise all incoming trade settlement instructions and wire distribution requests.
= Monitor income collection and maturity postings.

= Research and respond to any inquiries relating to securities clearance, income, statements and our online
NEXEN platform.

= Identify and resolve operational issues in a timely manner.

He will be supported by an experienced cash processing group, a Specialized Processing Unit (SPU), which is solely
focused on trade settlement throughout the day, a Mutual Funds group who specialize in mutual fund trading, a Proxy
and Corporate Actions group and a NEXEN online product team who will provide tailored custody training for all
users and help customize reports as required.

BIOGRAPHY

Dean joined the firm in 2008 as an Insurance Lead Analyst in the Eagle Insurance Accounting Group. He was
promoted to a Lead Analyst, Reconciliation/Accounting in 2017, and then became a Senior Analyst in Client Service
in 2021. Prior to working for BNY Mellon, he was a Senior Data Analyst at Federated Investors Inc. and worked at
Mellon Financial for 10 years.
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ORESTE CASCIARO, SENIOR RELATIONSHIP MANAGER

Role Senior Relationship Manager

Address 240 Greenwich Street, New York, NY 10286
Phone (212) 815-4265

Fax (212) 815-2493

Email oreste.casciaro@bnymellon.com

RESPONSIBILITIES

Oreste will serve as the Relationship Manager and collaborate with the Client Service Manager in addition to being
an escalation point for client experiences.

He will be available on a day-to-day basis to:
= Understand client needs.

= Match client needs and their strategic direction with potential solutions available from our Corporate Trust
Division.

BIOGRAPHY

Oreste has over 20 years’ experience in the financial services industry. Originally joining BNY Mellon in 2005
within the complex client relationship team, he supported premier transfer agency and equity relationships.
In 2012, Oreste moved to Computershare when they acquired BNY Mellon’s Shareholder Services division. He
recently returned to BNY Mellon’s Corporate Trust division as a Senior Relationship Manager supporting the
North East region and brings his extensive knowledge in client administration, customer service, and operations.

Oreste began his business career as a trade order processor at a NYSE specialist trading firm upon receiving
his BBA in Finance from Pace University, New York City. During his career, he also obtained his MBA in
Finance.
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The Bank of New York Mellon
Fee schedule for City of North Richland Hills, Texas

Fee Schedule

Subject to the Terms and Disclosures below, upon appointment of The Bank of New York Mellon Trust Company,
N.A. (“BNYM” or “us”) in the roles as outlined within this Fee Schedule (this “Fee Schedule”), City of North Richland
Hills, TX (“You” or “Client”) shall be responsible for the payment of the fees, expenses, and charges as set forth
herein and shall remain responsible notwithstanding that an affiliated or sponsored legal entity executes the
Transaction Documents (the “Transaction Documents”).

General Fees

Acceptance Fee Waived
The Transaction Acceptance Fee is payable at the time of the execution of the governing documents in connection
with the closing of the transaction which is the subject of this Fee Schedule (the “Transaction”) and compensates
BNYM for the following: review of all supporting documents, initial establishment of the required accounts and Know
Your Client checks.

Annual Fee — Custodian, per Account

First $100 million 1.00 b.p.
Over $100 million 0.75 b.p.
Annual Minimum Fee — Custodian, per Account (minimum) USD 10,000

An annual fee covering the duties and responsibilities related to account administration, which may include
maintenance of accounts on various systems, collection and payment of principal and interest on assets held in the
account. Fees are calculated based on the total market value of assets in arrears on a quarterly billing cycle.

Activity Fees (if applicable)

Investment and Security Transactions:

Security purchase, sale, or transfer (book entry) USD 15.00
Audit confirm, per account USD 50.00
Wire Fee, per item USD 15.00
Account Maintenance Fee (< 5 accounts) Waived
Account Maintenance Fee (5 or more accounts) per Account USD 250.00
Paydown Fee Waived
Online NEXEN System Waived
Charges for use and training of BNYM online system NEXEN. Waived

Additional Fees

Extraordinary Services / Miscellaneous Fees

Charges for performance of extraordinary or other services not contemplated at the time of the execution of the
Transaction Documents or not specifically covered elsewhere in this schedule will be commensurate with the service
to be provided and may be charged in BNY Mellon’s sole discretion. If it is contemplated that BNY Mellon hold/and
or value collateral, additional acceptance, administration, and counsel review fees will be applicable to the agreement
governing such services.

Miscellaneous fees and expenses may be charged for services relating to the following (which is not intended to be
an exhaustive list): supplemental agreements, tender processing, the preparation and distribution of sinking fund
redemption notices, optional redemptions, failed remarketing processing, preparation of special or interim reports,
UCC filing fees, auditor confirmation fees, wire transfer fees, Letter of Credit drawdown fees, transaction fees to
settle third-party trades, and reconcilement fees to balance trust account balances to third-party investment provider
statements. Counsel, accountants, special agents, and others will be charged at the actual amount of fees and
expenses billed. FDIC or other governmental charges will be passed along as incurred.

PRIVATE AND CONFIDENTIAL

The information contained within this Fee Schedule is the proprietary information of BNY Mellon and is confidential. Except as otherwise provided by law,

this document, either in whole or in part, must not be reproduced or disclosed to others or used for purposes other than that for which it has been supplied
without the prior written permission of BNY Mellon. You shall not use BNY Mellon’s name or trademarks without its prior written permission.
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The Bank of New York Mellon
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You agree to reimburse BNYM for extraordinary expenses incurred by it in connection with the Transaction to the
extent permitted by law. Unless specifically listed in this Fee Schedule, the fees, expenses and disbursements of
BNYM legal counsel are not included in the charges listed above.

Out-of-Pocket Expenses

Fees quoted in this Fee Schedule are solely for the provision of the services listed in this Fee Schedule, and any
Out-of-Pocket Expenses are payable in addition to the fees quoted in this Fee Schedule. Out-of-Pocket Expenses
may include, but are not limited to, courier, copying and statutory filing charges, any costs incurred in the publication
of any notices or the holding and attending of any investor meetings, expenses arising as a result of a change in law,
continuations, termination fees, FDIC or other government charges, and expenses of BNYM’s representative(s),
including internal and/or external counsel fees for ordinary or extraordinary services required by BNYM in the
performance of any obligations under the Transaction Documents. Reimbursement will be required for any Out-of-
Pocket Expenses and will be charged to You at the actual cost to BNYM plus any applicable taxes.

Advance Fees

BNYM requires that You agree to the fees quoted in this Fee Schedule prior to the commencement of any work or
the provision of any services by BNYM in relation to the Transaction. In the event that BNYM provides any services
to You prior to Your agreement to the fees quoted herein, the commencement of such work or the provision of such
services shall not be deemed to constitute a waiver of the fees listed in this Fee Schedule. BNYM reserves the right
to cease providing services until such time as You agree to the fees quoted herein. BNYM reserves the right to
request that any and all fees due and payable pursuant to this Fee Schedule and related in any way to the Transaction
are paid in advance (either in whole or in part) prior to the provision of any services.

Negative Interest Rates — Charges

With respect to any funds invested or deposited by BNYM in connection with the Transaction, if: (i) any recognized
overnight benchmark rate or any official overnight interest rate set by a central bank or other monetary authority is
negative or zero; or (ii) any market counterparty or other institution applies a negative interest rate or any related
charge to any account or balance of BNYM or any account or balance opened for You by BNYM, BNYM may apply
a charge to any of Your accounts or balances. BNYM will give You prompt written notice of the application of any
such charges. You acknowledge and agree that the application of such a charge by BNYM may cause the effective
interest rate applicable to Your account or balance to be negative, notwithstanding that one or more of the rates set
by third parties specified in clauses (i) and (ii) above may be positive.

Overdraft Charges

If BNYM credits any cash account opened in connection with the Transaction in anticipation of receipt of funds by it,
such advance credit is discretionary and may be reversed to the extent that final payment is not actually received. In
this case or if You otherwise become indebted to BNYM in connection with the Transaction (including, without
limitation, overdrafts incurred in connection with the settlement of securities transactions, funds, transfers, or foreign
exchange transactions), BNYM may apply a charge to any of Your accounts or balances equal to the amount of any
such advance, overdraft, or indebtedness plus accrued interest at a rate then charged by BNYM to its institutional
asset servicing customers.

Terms and Conditions

General
BNYM’s final acceptance of its appointment pursuant to the Transaction Documents is subject to the full review and
approval of all related documentation, financials, and standard Know Your Customer procedures.

You agree that BNYM shall have no obligation to expend or risk its own funds or otherwise to incur any liability,
financial or otherwise, in the performance of any of its duties as paying agent or registrar in connection with the
Transaction, or in the exercise of any of its rights or powers in connection therewith, if it shall have reasonable
grounds for believing that repayment of such funds is not assured to it.

Please note the fees quoted in this Fee Schedule are based upon the information available at the present time.
Further quotes may be provided once the structure of the Transaction has been finalized. Annual Fees cover a period

PRIVATE AND CONFIDENTIAL

The information contained within this Fee Schedule is the proprietary information of BNY Mellon and is confidential. Except as otherwise provided by law,
this document, either in whole or in part, must not be reproduced or disclosed to others or used for purposes other than that for which it has been supplied
without the prior written permission of BNY Mellon. You shall not use BNY Mellon’s name or trademarks without its prior written permission.
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of one year and any portion thereof and are not subject to pro-ration. Fees may be subject to adjustment during the
life of the engagement.

OFAC Sanctions

You covenant and represent that neither You nor any of Your affiliates, subsidiaries, directors or officers are the
target or subject of any sanctions enforced by the US Government, (including, the Office of Foreign Assets Control
of the US Department of the Treasury (“OFAC”)), the United Nations Security Council, the European Union, HM
Treasury, or other relevant sanctions authority (collectively “Sanctions”). You covenant and represent that neither
You nor any of Your affiliates, subsidiaries, directors or officers will use any payments made pursuant to the
Transaction: (i) to fund or facilitate any activities of or business with any person who, at the time of such funding or
facilitation, is the subject or target of Sanctions, (ii) to fund or facilitate any activities of or business with any country
or territory that is the target or subject of Sanctions, or (iii) in any other manner that will result in a violation of Sanctions
by any person.

Acceptance/Revocation of Offer

You may agree to the fees quoted herein by (i) executing this Fee Schedule and returning it to BNYM, (ii) closing the
Transaction, or (iii) instructing BNYM or continuing to instruct BNYM after receipt of this Fee Schedule. Upon the
earlier to occur of (i), (ii) and (iii), the fees quoted herein shall be deemed accepted by You. If You agree to the fees
quoted herein, the terms of this Fee Schedule shall supersede any prior fees quoted with respect to the Transaction.
BNYM may revoke the terms of this Fee Schedule if the Transaction does not close within three months from the
date of this Fee Schedule. Should the Transaction fail to close for any reason, a termination fee equal to BNYM’s
Acceptance Fee, any external counsel fees, expenses, and disbursements and all out-of-pocket expenses will apply.

Confidential Information

Except as otherwise provided by law, all information provided to You by BNYM must remain confidential and may
not be intentionally disclosed, reproduced, copied, published, or displayed in any form to any third party without
BNYM’s prior written approval, except as required by law, regulation or court order; provided that You will provide
BNYM with prompt notice of such disclosure unless prohibited by law.

Miscellaneous

You shall be responsible for filing any applicable information returns with the U.S. Department of Treasury, Internal
Revenue Service in connection with payments made by BNYM to vendors who have not performed services for
BNYMs benefit in connection with the Transaction or other undertakings contemplated by this Fee Schedule.

The Bank of New York Mellon Corporation is a global financial organization that operates in and provides services
and products to clients through its affiliates and subsidiaries located in multiple jurisdictions (the “BNY Mellon Group”).
The BNY Mellon Group may (i) centralise in one or more affiliates and subsidiaries certain activities (the “Centralised
Functions”), including audit, accounting, administration, risk management, legal, compliance, sales, product
communication, relationship management, and the compilation and analysis of information and data regarding You
(which, for purposes of this provision, includes the name and business contact information for Your employees and
representatives) and the accounts established pursuant to the Transaction Documents (“Your Information”) and (ii)
use third party service providers to store, maintain and process Your Information (“Outsourced Functions”).
Notwithstanding anything to the contrary contained elsewhere in this Fee Schedule or the Transaction Documents
and solely in connection with the Centralised Functions and/or Outsourced Functions, You consent to the disclosure
of, and authorise BNY Mellon to disclose, Your Information to (i) other members of the BNY Mellon Group (and their
respective officers, directors and employees) and to (ii) third-party service providers (but solely in connection with
Outsourced Functions) who are required to maintain the confidentiality of Your Information. In addition, the BNY
Mellon Group may aggregate Your Information with other data collected and/or calculated by the BNY Mellon Group,
and the BNY Mellon Group will own all such aggregated data, provided that the BNY Mellon Group shall not distribute
the aggregated data in a format that identifies Your information with You specifically. You represent that You are
authorised to consent to the foregoing and that the disclosure of Your Information in connection with the Centralised
Functions and/or Outsourced Functions does not violate any relevant data protection legislation. You also consent
to the disclosure of Your information to governmental and regulatory authorities in jurisdictions where the BNY Mellon
Group operates and otherwise as required by law.

PRIVATE AND CONFIDENTIAL

The information contained within this Fee Schedule is the proprietary information of BNY Mellon and is confidential. Except as otherwise provided by law,

this document, either in whole or in part, must not be reproduced or disclosed to others or used for purposes other than that for which it has been supplied
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Privacy Notice

Your personal information is collected and will be used by the BNY Mellon Group. BNYM is responsible for collecting
and processing your personal information. Your personal information will be used in connection with the preparation
of internal distribution lists, the distribution of materials for the purposes of hearing more about BNYM'’s services and
events, and compliance with legal requirements pertaining to individual and organizational identification (including
Know Your Client requirements). This includes information required for onboarding of new clients, updating of
information on existing client relationships, and information relating to associated parties with respect to any
transaction with BNYM, where applicable. Your personal information will be shared within the BNY Mellon Group as
well as with third parties, including BNY Mellon Group’s third-party service providers, where necessary for the
aforementioned purposes. The BNYM Group will transfer or store your personal information in countries other than
the country of administration of the Transaction, including those outside Europe and the European Economic Area,
under the protection of appropriate safeguards. For more information about how we collect, use, and share personal
information and your legal rights see the BNY Mellon Group’s full privacy notice (the “Privacy Notice”) at
https://www.bnymellon.com/us/en/data-privacy.html or contact your BNYM Relationship Manager.

Customer Notice Required By the USA Patriot Act

To help the U.S. government fight the funding of terrorism and money laundering activities, US Federal law requires
all financial institutions to obtain, verify and record information that identifies each person (whether an individual or
organization) for which a relationship is established. When You establish a relationship with BNYM, we will ask You
to provide certain information (and documents) that will help us to identify You. We will ask for Your organization’s
name, physical address, tax identification or other government registration number and other information that will
help us identify You. We may also ask for a Certificate of Incorporation or similar document or other pertinent
identifying documentation for Your type of organization.

Governing Law and Third Party Rights

This Fee Schedule (and any non-contractual obligations arising out of this Fee Schedule) shall be governed by and
construed in accordance with the law of the state (the State”) governing the primary Transaction document (for
example, the custody agreement). The Parties agree to submit to the jurisdiction of the courts of the State.

PRIVATE AND CONFIDENTIAL

The information contained within this Fee Schedule is the proprietary information of BNY Mellon and is confidential. Except as otherwise provided by law,
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The undersigned hereby accepts and agrees to the fees and the terms and conditions set forth in this Fee
Schedule.

City of North Richland Hills

By:

Name (Print name in full):

Title:

Date:

PRIVATE AND CONFIDENTIAL
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NEXEN

BNY MELLON

NEXEN Reporting on the BNY Mellon NEXEN™ Portal provides users with access to their reports from Communications Admin
multiple BNY Mellon lines of business. Build, generate and manage reports using features like tags to

. . . . . . . . . Available Reports
identify and organize desired reports; a multi-tab interface to run and view reports; and saving, sharing, REDOTE I 2
scheduling and distribution capabilities. Saved Reports
— e )
REPORTING INCLUDES: >» BNY MELLON | NEXEN Distribution Profiles
. Lo . Dashboards  Accounts  Portfolios  Funds Transactions  Resources Reporting Add-In
» Search and filter report listings with tags, recently
viewed and favorites Reports Viow & Edit @
* Quick multi-tab/tiled access to view and run reports
» Wizard for easy report scheduling, distribution and Available Reports Saved Reports
saving of report output [—————
* Interactive reporting + Filters Report Value: Al Folder Tags: Cash and Custody (GSP), ..
 Daily, monthly & ad-hoc scheduling . Qa@c
» Automatic distribution via Email and FTP
. Edltab|e or read-only shared I’epOI’tS Report Name Folder Tags (all) Type LastUsed  Help Favorite  Report ID -
Accrued Interest Cash and Custody (GSP), Cash Interactive, Tabular 29/Apr/20  Help * ICAS0023 g
2
All Asset Classes Global Risk Solutions, Performance Interactive, Tabular and PDF  16/May/19 1} RAMS503 2
_ﬁ]VAAI L?EILE RErtPORTS SCREdEfN th Asset Backed Holdings Cash and Custody (GSP), Positions Interactive, Tabular and PDF ~ 04/Mar/19  Help * 1CUS0025
e Available Reports screen, accessed from the
Reporﬁng/Reportspmenu’ prOVi(’jeS access to a" Of Custody Security Transactions ~ Cash and Custody (GSP), Transactions Interactive, Tabular and PDF  26/0ct/20  Help * ICUS0015 f
the reports aVailabIe tO yOU, your favorite reports‘ and Daily Cash Management Cash and Custody (GSP), Cash Interactive, Tabular and PDF ~ 15/Sep/20  Help * ICAS0014 §
recently viewed reports. In addition, report folder tags
allow you to see multiple folders of reports at one time.

Quick access filtering by Favorites and
Recently Viewed reports makes it easier
to find your most important reports. The
All report value gives you access to all

The Available Reports Folder Tags: Cash and Custody (GSP), ... .

screen displays by default
all reports available to you with first time logins. Filtering the screen by
Folder Tags, however, allows you to identify and display only the folders

of the reports assigned to your User ID. of reports you want to see.
|
Reports Vie Q
Search for reports
Click on a Report Available Reports Saved Reports in the grid by Report
Name in the grid to — Name, report Folder
go to the report’s — | tags (e.g., Global
parameter page. Filtering the screen by Folder Tags allows Risk Solutions),
Report Value you to see multiple folders of reports at report Type (e.g.,
: e e | | Interective) or
n Cashand Custo reporls.under those specific folder tags. - Report ID.
Your selections are saved. G
The report grid Search Q @ ¢ | Refresh the data
features include: to ensure you
Flagged Favorite * Report Name Folder Tags (all) Type = LastUsed Help  Favorite ReportID have the latest
reports, links to 7 = information
report M files, Accrued Interest Cash and Custody (GSP),Cash Interactive, Tabular 29/Apr/20  Help Y ICAS0023 § available.
and Tags to identify ) ) 3
All Asset Classes Global Risk Solutions,Performance Interactive, Tabular and PDF | 16/May/19 i} RAMS503
report folders. \
n addition, each Asset Backed Holdings Cash and Custody (GSP),Positions Interactive, Tabular and PDF 26/0ct/20  Help * ICUS0025
column in the report Asset Backed Payments Cash and Custody (GSP), Transactions  Interactive, Tabular and PDF Help 1’){ ICUS0026 The Columns of
grid has a[=]context v : : _ = | information in
menu that allows you Interactive Analytics Report Global Risk Solutions,Analytics Interactive Help Y IPMS0590 % the view depend
to sort or hide the Interactive Performance Report Global Risk Solutions,Performance Interactive Help * IPMS0590 ¢ on your column
columns in the grid. i - ] selections (see
Manager At A Glance Global Risk Solutions,Analytics Tabular and PDF 04/Mar/19  Help * ICAS0023 Page 7 for further
Outsourcing STAR Report Corporate Actions Middle Office Interactive, Report Writer Table 15/Sep/20  Help {} RAMS503 details).




2 /[ VISIT OUR WEBSITE AT https://nexen.bnymellon.com

AVAILABLE REPORTS (CONTINUED)
FOLDER TAGS FILTER

Filter the reports available to you with Folder Tags. Each Tag Reports
represents a different high-level (parent) report folder. A report can
be in multiple folders - and selected Tags allow you to view multiple Folder Tags: Cash and Custody
folders of reports at the same time. A Search feature allows you to ) (GSP), Global Risk Solutions

f : Available Reports g U
easily locate the available reports you want to see. Corporate Actions Middle Office

1. Expand the Filters panel at the top of the Available Reports
screen. + Filters Report Value: All Folder Tags: Cash and Custody (GSP), ...

2. Click on the Folders Tags drop-down listing. The listing displays
all report folders available to you in alphabetical order.

3. Check the folders that hold the reports you want
to see on the Available Reports screen. Available Reports

4. Click the Filters button to apply your - a
~ Filters

Multiple folder

selected filters to the Available Reports screen.
tags can be
—OR- Report Value Folder Tags @ selected. If
e multiple folders
. ese Favorites Recently Viewed e
Click the button to reset the selected n fr:zysi!ic\/ts‘io the
filters back to the default filters. . . top of the listing
in alphabetical
B select All order.
X Search Folder Tags D Alternative Investment Services :’:et Fo\dersr
Click inside the that appea
Search box at the Cash And Custody (GSP) in the listing
‘ top of the Tags e depend on your
Global Accounting | listing to find desired (] ©Ms Cash And Custody entitlements.
. . folders. As you type ) )
Global Portfolio Services in the Search box, Corporate Actions Middle Office
the search looks for
|:| Custom; Global Risk Solutions; Asset Allocation matches in the folder [[] corporate Trust
names. From the
resulting list, select [] EMEA Financial Statements

Global Risk Solutions

the desired folders.
D EMEA Fund Accounting

[] Global Risk Solutions; Analytics x

SELECTING A REPORT

When you select a report from the Available Reports screen, it opens in its own tab on the Editing Report screen. The multi-tabbed interface of
this screen allows you to not only edit, run, and save individual reports, but to also save a collection of reports into a binder folder or folder.

The tabbed interface allows you to To open additional reports, toggle back to the Available Reports The number of open, active reports
open a maximum of seven (7) reports screen by clicking on the “Available & Saved” button in the appears in a circle on the “View & Edit”

at one time. upper right corner of the Editing Report screen. button (e.g., 4). |

\ )

Editing Report \ Available & Saved

Collateral Valuation Tax Reclaims Cash and Security Transactions /‘ Unsettled Trades X

i Choose type * Report Help
B P View/Export As:  Drilldown e Ve

Reports that are run have a check Close a report tab by clicking on the X to The report currently in view appears in
mark next to the report name. the right of the report name. If the report an active underlined ta‘b. If the report
has not been saved, a reminder to save has not been run, a 4 pencil icon

message appears. appears to the left of the report name.
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EDIT REPORT PARAMETERS AND SAVE A REPORT

EDIT REPORT PARAMETERS

The Editing Report screen displays the report’'s parameters in an editable
mode when you open a new report. Report parameters enable you to
control report data. Through parameter selections, each report can provide
a different view or a different level of detail.

To edit a parameter, select required values (e.g., Accounts), change default
values, or accept the default values.

An example of a partial Edit Parameters screen is shown below.

Editing Report Available & Saved m
2’ Cashand Security Transactions X P
arameter
selections
- Repe i depend
View/Export As:  Drilldown - on the
selected
Accounts report.
® Al Portfolio Accounts O Specific Accounts
Some
Closed Accounts
@® Exclude Closed Accounts O Include Closed Accounts reports
include
Date Type| Posting Date 2 side-
Date Range by-side
@ Pprior Weekday O RealTime Today parameter
O Specific Range Tto =) selections
ORelative Date Range:™] for
Show Accounts ‘mDrOVEd
® separate O Combine with Detal O Detail By Transaction screen real
estate.
Transaction Status| All v
Transaction Type
Available Selected
AL D) A
caPITAL STOCK
CASH DEPOSIT
(CASH WITHORAWAL
CORPORATEACTION
DIVIDEND RECEIPT
FOREIGN EXCHANGE
FREE TRANSACTIONS
INTEREST RECEIPT -
Security Identifier Specific Securities (separate entries with a comma)
1510 v [
Transaction Reference Number
vl

RUN A REPORT: VIEW AND EXPORT OPTIONS

View report data online in a variety of formats (e.g., Drilldown, Interactive),
and/or export the output to a number of popular spreadsheet and word
processor formats (e.g., CSV, PDF).

1. After selecting parameters, click on the View/Export As: drop-down
selection box.

2. Click on the desired View As or Export As option.

/' Cashand Security Transactions X

mose e Report Help

View As .
o The View As
© AlPorfoioAccourts O SpeifcAccours | | DTIAOWN and Export
Customize Table/Export AS choices
Closed Accounts
Interactive
® Exclude Closed Accounts O mel that a ppear
I ExportAs in the listing
Date Type| Posting Date W Report (PDF View) depend on
Date Range ALS WD Sedar the selected
® prior Weekday O Real-Time Todal XML report.
(O Specific Range L CSV With Headers
& /Rentive Dabe Range ¢ CSV Without Headers
oA TSV With Headers
® separate D) Combine With Ge TSV Without Headers
Fixed Format
Transaction status[ Al v|

3. Clickmto run the report in the selected view. A visualization
of the running process appears.

° ° I o

Validation Collecting Parameters Initiation Execution Export

SAVE AREPORT (INDIVIDUALLY ORIN AFOLDER)
After selecting parameters and viewing the output, you can save your
new report to the Saved Reports screen for future use.

1. CIickm to the right of the Run button for a new report on the
Editing Report screen. A Save Report pop-up window appears.

2. The name of your report appears in the Report Name field.

Save Report "Cash and Security Transactions” X Report Name
Save the report
with its system
name or enter
o Q a new name
—_— in this field to
distinguish your
saved reports.

Report name:  Cash and Security Transactions

Savein: My Reports

Name Schedule Distribution Sharing
~ My Reports
| Global Risk Solutions Binder

Save Report
B Monthly Reports Binder

Columns
8 Daily Accounting Reports Custom at 08:00 Operations Group Email Yes Schedule,
B Tax Reports Daily at 08:30 Email to Treasury Group Yes Distribution
8 Management Reports When Data Available Secure Email to Manager Yes an d Sha re
information
B Global Accounting Reports Daily at 09:30 Alert to Managers Yes -
el 2 - 5 appears at

the individual
save-in binder
folder or
folder level.

1t0100f 10 Page 1 of
Cancs!

3. Elect to save your report to the default “My Reports” folder, or in
one of your created binder folders or folders.

SAVE IN
From the Save In section of the window, save the report...

a. To the default “My Reports” root folder.

Report name: Cash and Security Transactions

Save in: My Reports

Name

Saving to this high-level
root folder allows the
report to be viewed
directly on the Saved
Reports screen.

~ My Reports

b. To one of your existing
report folders (if any),
by selecting the desired |[c.ci. my repors > Monty Reports > Focus Group Reports
folder, or expanding —

a binder folder to the
desired sub-folder.

Save Report "Cash and Security Transactions”

Report name: ~ Cash and Security Transactions

= Global Risk Solutions

TIP: Simply click on
other folders to change
your Save In choice(s),
which appear at the top
of the screen.

e Monthly Reports

B8 Accounting Custom at 12:00 Secure Email to Manager

8 Counterparty When Data Available

8 Focus Group Reports Custom at 5:10 Alert to Managers

To create a
c. Or,save to a Name new Binder
newly created - My Reports and sub-
sub-folder by folder to
clicking the “Add TR Sé‘;if & ek
Ie e, I
Workbook” icon £ Monthly Reports (2 the “Binder/
that appears to the {*D ygg;ktZOOK
right of a binder Cash Transactions Reportg the right
folder name. New Workbook of the "My
Reports”
root folder.

SAVE THE REPORT

Click in the Save Report window to save your report and
return to the report view. The report tab displays a “Save Successful”
message in a yellow bar along the top of the report.

‘ QSave successful. Path: My Reports Schedule: Add Distributi Add Sharing: Mot Shared
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REPORT DELIVERY OPTIONS A SCHEDULE’S FREQUENCIES AND RECURRENCE

OPTIONS
SCHEDULE A REPORT/FOLDER When you create a schedule to run your report or report folder unattended,
Scheduling saved reports or folders allows you to set up your reports you are required to specify when and/or how often the schedule is to run.
ahead of time and to know that they will be delivered when required. You can add any combination of frequencies (e.g., Daily, Monthly) and
You can schedule a report to run once or on a repetitive basis (daily, recurrences (e.g., every Month on the 5th Calendar day) to the schedule,
weekly, monthly). Custom frequencies like “third business day of the but your selections must make sense for the report or folder of reports.
month” or “when accounting is final” are also available. The same
report can be scheduled to run multiple times with different parameters, schedule Bistributio ity
formats, frequencies, and distribution destinations. o
To schedule a report from the report view: Daily Monthly Example
1. After saving a report, click on the Schedule “Add...” link on the 0 Mot of Monthly
yel[ow banner at the top of the report view. January, February, March, April, May, June, July, August, September, Octo.. =~ Schedule
Aepert(z] w : ) options
NOTE: If your
/ Cashand Security Transactions X report was saved Back ;
to a folder with Calendar Day * 5 i O E:E'Srbﬁfﬂtmmm
e an established e i e
View/Export As:  Drildown - “ Schedule, the ; G L S =
1 yellow banner I_\dave 1o Next Weekday b -
@ save successful. Path: My Reports Distribution: Add Sharing: Not Shared provides a link to
that schedule. 05/Mov/20 EST
2. A Delivery Options pop-up window appears, with the Schedule tab

active. PAUSE THE SCHEDULE

3. Select a category of frequency by clicking on the desired tab You can stop schedules from executing for an indefinite amount of time
(e.g., Daily, When Accounting is Final, Monthly). without deleting them

4. Select from the range of recurrence options within each tab . v .
(e.g., Monday at 8:30 AM or Monthly when Data is Available). Check the Pau,se Schedule box to @ Pause Schedule@
pause a report’s schedule.

5. Click on the right arrow button to move the selected recurrence
options into the Selected box.

« Uncheck the pause schedule box in the report’s schedule window to

resume the schedule again.
(Example of a Schedule that runs the folder of reports every Monday, Wednesday

and Friday at 8:30 AM EDT, and once on November 24 at Noon EDT.) NOTE: You can also choose to pause all of your schedules in all
applicable report folders, from the Saved Reports screen, with one click
Delivery Options For Report "Cash and Security Transactions” X of the @ Pause Schedules link. This also applies to shared reports/
folders in “editable” mode that have schedules. You can resume all
Schedule Distribution  Sharing report schedules by simply clicking on the @ Resume Schedules link
on the Saved Reports screen.

Daily Monthly Gie Tikia Selected Schedules
© (5 ) SCHEDULE ACTIVE DATES

5 Daily: Mon, Wed, Fri@8:30 AM EST.

] Sunday . .

0 Weekdays D — The optional Active Dates calendars allow you to set a start date for
Monday your schedule, or set a date range between which the schedule will run.
U Tuesday < Setting a specific date range can be useful for times when you are not
Wednesday e available to monitor the activity (e.g., vacation).

[ Thursday <«
Friday boea date
[ Saturday ActiveDates 11/02/2020 - 12/31/2020 ) | s
. . Initially, the
i o 0 Pause Schedule® Start Date: 11/02/2020 End Date: 12/31/2020 X Start and End
AtASetTime ¥  08:30 AM O [ Active Dates NOV 2020 ~ < > DEC 2020 + < > dates are blank,
indicating that
the schedule
6. Save your Schedule. Your report(s) automatically runs for the Nov DEC Y:]L‘jle?nnitely
scheduled dates and times. There is no need for interaction on your e 3 4 5 6 7 12 3 4 s
part, and you do not need to be logged into the NEXEN Portal. e E R
15 16 17 18 19 20 21 13 14 99 16 17 18 19
2 23 24 25 26 21 28 20 21 2 28 24 25 2
SHARE A REPORT/FOLDER
If you want fellow users under the same alias or user group to see 2 % 7 8 29 % °
your reports and/or folders of reports, you must indicate that they can
be shared on the Sharing tab. The way you choose to share reports | e dote range s v ik Apply buton t st e range et
depends on several factors, including how you want others to view or

work with the data.
* Do Not Share (default) - Your report/folder is not shared with other

Delivery Options For Report "Cash and Security Transactions X users.
Shedis _— Sl * Read Only - This option shares your report/folder in a read-only mode
with other users. In this case, your associates can run and view the

report, but cannot make any changes to it unless they make a “copy”
of it.

» Editable - With this option, other users can edit parameters, add new
reports, edit schedules and distribution profiles, and rename or delete
@ Editable Share this report with other users with full edit access. Other users can view, run and copy this report the “ed itable" reports/folders that yOU own.

as well as change parameters, schedule or distribution settings and delete this report.

Save Cancel

o Do Not Share Do not share this report with other users. This report is for my private use.

O Read Only Share this report with other users with read access only. Other users can view, run and copy this report
but cannot change parameters, schedule or distribution settings or delete this report.
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REPORT DELIVERY OPTIONS (CONTINUED)

DISTRIBUTE A REPORT/FOLDER 6. Select one or multiple distribution methods:
In addition to auto-scheduling your reports to run with different
parameters, formats and frequencies, you can also distribute

¢ Email - Email is the most popular distribution
method to send your scheduled reports to

the report output. When you build a report, you can create a individual users or groups. You can choose to Email
Distribution Profile to distribute the output as an e-mail attachment, distribute output via Secure Email (requires
setup an alert email, or send it to a secure FTP server. a one-time registration by the recipient); or
Regular Email (password protects the output). Alerts
Delivery Options For Report "Cash and Security Transactions” X

* Alerts - Send a secure email alert to recipients

shedule when scheduled report output is ready to Secure FTP
— retrieve. An Alert distribution does not include
Distribution Selected Profile Name: Output File: report file attachments; it 0n|y includes a link

o or i moene e to log into NEXEN Reporting to retrieve the
updated report output.

New - Secure Email to Manager

Combine all Excel output into one file

Email
— v Diecamer oo » Secure FTP (SFTP) - This choice first establishes a secure connection,
. —— o (S and then provides an encrypted level of protection for your report output

while transferring it to an SFTP server.

Filename @ OutputFileName_dd MMM yyyyHHMMSS
Customize Filename Show Options: Date Time [J DocumentID [ Distribution Code 7 When you SeleCt a paI‘tICU|aI‘ method’ the COI’reSpondlng entry fle|dS are
peteermat DM - displayed in the right-hand panel of the window. Complete the * required
B — ) — entry fields.
subl Example of a entry fields for Secure Email:
End of Month Transactions Report
o Repert o Selection Buttons Disclaimer
B Selection buttons allow you to switch Expand the Disclaimer panel to read the
ue baker@ mirank m y between multiple distribution screens disclaimer certification statement and then
if applicable to the selected method. check the required "I agree” box.
|
To create a distribution profile for a report: + Disclaimer \ I agree*
1. Begin on a report’s Edit Parameters screen. Give your report Informational il e
. o - mail e - —
an Output Name and select the Distribution Format for the icons @ | i m Regular | Desktop
. For additional \
report (e.g., XLS with Headers) at the bottom of the parameter dlarification of
screen an entry field Filename @ OutputFileName_dd MMM yyyyHHMMSS
. . . . hover over th,e Customize Filename Show Options: Date Time [J DocumentID [J Distribution Code
2. After_runn_lng “and saving the report, click directly on the informational Date Format. 0D MM YYYY
Distribution “Add...” link on the yellow banner of the report icons next to
view (example on Page 4) the field name. notify@bnymellon.com ¥ john.smith@acompany.com
--OR--
Jump to the Distribution tab within the Delivery Options Mandatory Lo End of Month Transactions Report
window (as shown in the screenshot above) after Scheduling Fields Documents from reporting: (Report o Report Fo
the report. Mandatory L
o i N . fields on the SRR bt
3. On the Distribution screen, click on the “New” choice in the entry screens sueBeler@acompany;comraniciones@acompancom
Distribution Selected drop-down box. The window expands to are indicated Use semicolon ()t seperat entres D
present Output File Options and Output Destination options. ;VS'EQ;’S;RED Sacesnes
4. Give your Distribution Profile a unique name in the mandatory Errors appear
Profile Name box. :tlzese . For Custody Manager
elds are no
£ . The Distribution completed.
Profile Name: 1 Profile name Deliver all output files via one secure Email [J Zip the output \
Secure Email to Managei fhould tt;f no \
ongEr an Active Hyperlinks Entry Screen Fields
64 characters, Some entry screens include blue hyperlinks Entry screen fields include text fields,
a_nd_ should be that open additional entry fields. checkboxes, and drop-down menus.
5. Select Output File Options: limited to the
use of letters,
Output File: Cooee e 8. Save the Distribution Profile. Your Profile is now associated to your report

hyphens and/or and a link to it appears on the Saved Reports screen.

underscores.

Combine all PDF output into one file

[] Combine all Excel output into one file

USE, REUSE & EDIT DISTRIBUTION PROFILE

The saved Distribution Profile can be used for other existing reports, or for
new reports in the future.

* Combine all PDF output into one file - This box is unchecked
by default, which means that separate PDF files are distributed
for each report (within the folder) that has a Distribution Format
of “Report” (PDF). If you check the box, one PDF file for all of » The name of your saved profile is added to the Distribution Selected
the reports with this output type is distributed. drop-down listing on the Distribution screen. Select it from the listing

when you want to use it for a new report or for an existing saved report.
¢ Combine all Excel output into one file - This box is y P 9 P

unchecked by default, which means that separate XLS/XLSX » Select a saved distribution profile to edit the profile’s methods or output
files are distributed for each report (within a folder) that has an choices. After editing the profile, you can save it to its current name,
XLS Distribution Format (e.g., “XLS with Headers”). If you check or save the changes as a new profile by checking the “Save as a New
the box, one XLS/XLSX file for all of the reports with this output Profile” checkbox.

type is distributed.




SAVED REPORTS
SAVED REPORTS SCREEN OVERVIEW

When you begin to create and save reports, the Saved Reports screen becomes your
‘workspace’ from which you can manage those saved reports/folders. The Saved Reports
screen presents information about your saved reports in a tabular grid, allowing you to see
at the same time reports that you own and reports created and shared by other users.
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Communications Admin

Reports >

Available Reports

Saved Reports

Distribution Profiles

Access

Saved Reports
from the
NEXEN
Reporting
Menu or from
the Reports
screen.

The Report
Owner search
lets you access
reports / folders
shared with you
by other report —
owners. You can
also Search On
saved reports by
selected fields
(e.g., Distribution
Profile).

Reports

Available Reports

Saved Reports

~ Filters
Report Owner
John Smith

- Apply

Report Name

[ Monthly Reports

I Focus Group Reports

Search On

All

Available & Saved

Enter Text

(i) Pause Schedules () Resume Schedules

Action Status

Actions ¥

Actions ¥ Success

Click on the
Action Menu

to perform
operations at

the Binder,
Folder or Report
level (e.g., Edit
Parameters, Run
and Distribute, or
Rename).

I Accounting
I Counterparty

B2 Statement of Change in Net Assets

W5 Corporate Actions Notification and Response

3 Management Reports
B Accounting Transactions
B Tax Reclaims

B Holdings

Actions ¥ Success

Actions ¥ Success
Actions ¥ Running C
Actions ¥ Success
Actions ¥ Running C
Actions ¥ Success
Actions ¥ Running C

Actions ¥ Success

When Data Available
Custom at 12:05
Custom at 5:10
When Data Available
Daily at 08:30

Custom at 08:00

Schedule
Status

Schedule

Active

Active

Active

Paused

Active

Active

Distribution

Alert to Managers
Operations Group Email
FTP to Lending Group
Email for Insourcing Team
Email to Team Members

Secure Email to Manager

Search

Create Date

14/0ct/ 20
20/May/20
28/Apr/20
02/Nov/20
30/Apr/20
03/Nov/20
Nov/20
03/Nov/20

03/Nov/20

QA @c

\

Sharing

Not Shared
Not Shared

Read Only

/ suwnjoy =

Not Shared

Read Only

sy |

Read Only

When you begin

to select reports,
two buttons appear
that allow you to
toggle between your
available & saved
reports - and reports
that you are actively
viewing & editing.

C
Refresh the data
to ensure you
have the latest
information
available.

The Columns and
data in the view
depend on your
column selections
(see Page 7 for
details).

L~
Individual reports and report folders owned Click on links to open the Schedule dialog, the Distribution Status
by you, or shared by selected associates, Click on the Pause_ Profile, and the Sharing dialog for a particular report/folder.
are listed on this screen. Your folders and Schedules link to pause Click on the Status link of a report folder (i.e., Success, i
reports are initially listed in Last Update Date all report schedules. Click  Failed, Running) to view the Report Details dialog, which
order. Click on the name of a binder the Resume Schedules indicates the execution and distribution status of the reports P
folder or folder to expand the binder folder to resume all of the in the folder. Click on a Schedule status to pause the
or folder. schedules. schedule (if Active) and to resume the schedule (if Paused).
ACTION MENUS .
Once a report or a folder of reports is created and saved, L2 Mansuerment Reports Aglons | o
you have more options exposed to you for working with Example of an 8 Accounting Transactions <
reports. Action Menu for
There are a number of Actions you can take on each a Folder with B Lagrechims Delcke
report or folder type (e.g., Edit, Copy, Rename, Delete). a Distribution Run

¢ Binder Action Menu - This menu contains a list of
actions that you can perform against a binder of report
folders (sub-folders within a main folder). Actions

include running & distributing all of the reports in the
sub-folders; or renaming, deleting, and copying the

binder folder.

* Folder Action Menu - This menu contains a list of
actions for the folder level; such as adding additional
reports to the folder, running & distributing all of the
reports, reordering the reports within the folder, or

renaming the folder.

* Report Action Menu - This menu contains a list of
actions for individual reports; such as, editing report
parameters, copying the report, or deleting the report.

Profile

B2 Holdings
i= Statement Reparts

B2 Accrued Interest

Run and Distribute

Copy to

Move to

W= Cash and Security Transactions Actions *
il

s Management Reports o Run and Export all to Excel

Reorder
I Tax Reports Rename

Add Report
E8 Attribution Summary Delete

Run

i Custody Transaction Reports
K2 Statement Reports
= Global Risk Solutions

I Monthly Reports

Run and Export all to PDF

Run and Distribute
Copy to
Move to

Edit Parameters

Example of an
Action Menu for
an individual
report with a
Distribution
Profile

NOTE: The“Run and Distribute” choice on the Action menu is only available if you setup a Distribution Profile for the particular folder or report.
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COLUMN SETTINGS IN TABLE GRIDS

Distribution = ®
COLUMNS SELECTION AElcommn context = - m
I . . menu icon appears il fo ¢
The [ Columns selection in the tool panel in both the Available Reports when you ho?/F:er over a e i
and Saved Reports tabular grids allows you to show or hide columns to particular column header | Alertto Managers =
further customize the view. s atri g (Select All)
(e'g" DIStI’IbUtIOI‘I). Secure Email to Manag
. _— a
1. Click on the IEI Columns Search O‘ o C Afl Operations Group Email Alert to Managers
tool to the right of the tabular fly-out menu appears [ Emeitior bosursog T
view grid. with three panels of Add maj for insourcing Team
. ) [ [ functions identified by
2. Alist box displays the B I icons. Click on the menu | #% T Tnm AN
se]ected i columns in the = Reoo iame m icons to access dialogs Email to Team Member % Email to Treasury Group
grid. g that allow you to manage
3. Hide unwanted columns by | = Action § the selected column. Operations Group Email
un-checking the [ ] boxes. o St e
As you de-select a column, {b
the grid automatically adjusts [J = owner !
to hide those columns. Permanently save changes you make to the columns in the grids. Each
4. Check a col int S§-ciedule . time you make column changes, a “Do you want to save your table
- brir(1e ; it?)cokuir:tn ?/?avlvn ° = Schedule Status : preferences?” informational message appears at the top of the screen
g it back Into view. 2 to save your changes.
= Distribution @
TIP: Click and ‘_"_’ drag the = Create Date o Do you want to save your table preferences? Dismiss Save
Columns njenu.fto the left to [] = LastUpdate
widen its view, if desired. = + Click the “Save” link next to the informational message to save

your column selections.

+ Click the “Dismiss” link to not save your changes and to make
the message disappear.

MAINTAIN DISTRIBUTION PROFILES
DISTRIBUTION PROFILES SCREEN

When you define a distribution for your report, you create a Distribution Profile. In the profile, you specify the destination or destinations for a report
(Email, SFTP), and additional parameters for distribution (e.g., deliver reports in one PDF file). Multiple distribution profiles can be created. In one
Distribution Profile, you may specify an email address and an SFTP server; in another profile, a save to your network drive.

Distribution maintenance from the Distribution Profiles screen allows you to create,
edit and export your distribution profiles in one place. The screen lists all of your saved Communications Admin Access the

distribution profiles in Creation Date order. Distribution

Available Reports Profiles
. - . . maintenance

Create New Profile Create New Profile Export Distribution Profile screen from

Choose to create a new The Distribution Profiles screen includes Saved Reports the NEXEN

distribution profile from this screen by clicking on an option to download specific profile Reporting/

the Create New Profile button. The Distribution information to an Excel file. L . ) P g
Distribution Profiles Reports

Menu

window appears with a blank screen that allows
you to give the new profile a name and select new Export Distribution Profile
destination methods and options.

\Dlstrlbutlon Profiles /
View & Edit the
Profile Create New Profile Export Distribution Profile Search Profiles
You may need to edit Find desired
distribution methods Distribution Profiles
and_/or destination R a, by typin.g partial or
options after a full profile names,
Distribution Profile dates or users in
is created. Click on Profile Name Create Date Update Date Delete Create User Update User the Search field.
the Profile Name
listed on the screen. Alert to Managers 15/Aug/20 05/Nov/20 [ JOHN.SMITH JOHN.SMITH
The Distribution .
indow appears with - Delete Profile
wi o FTP to Lending Group 23/Feb/20 D4/Nov/20 (] SUSAM.JONES  JOHN.SMITH Click on the trash can
the selected profile’s . X .
arameters. Make the icon to the right of the
para ) Operations Group Email 04/5ep/20 02/Nov/20 [} JOHN.SMITH JOHN.SMITH desired distribution
desired changes to .
the profile and save ) profile to delete the
pron ) Secure Email to Manager 14/Aug/18 04/Sep/20 ] JOHN.SMITH JOHN.SMITH profile. Be careful when
the profile again. -
deleting distribution
Email to Team Members 30/Jun/19 12/809/20 i‘ JOHN.SMITH FRANK DOE profiles. Multiple reports/
folders can use the same
Maonthly Reports Emailed 19/Jul/18 30/Jul/19 i JOHM_SMITH JOHM.SMITH Distribution Profile.
Regular Em: 23/Feb/17 10/Jun/19 i- JOHN.SMITH JOHM.SMITH
1 Page 1 of 1

For more information about NEXEN Reporting contact NEXEN Support: The Americas: 1-855-284-9065; EMEA (Europe, Middle East & Africa) - United Kingdom: +44 (0)207-964-6161, The
Netherlands: +31 (0)76-760-2333, Germany: +49 (0)69-12014-2014; Asia Pacific: +800-2265-6369; Email: support@bnymellon.com. Canada: (888) 439-2457; Email: support@cibcmellon.com
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REPORTS DASHBOARD WIDGET

DASHBOARDS OVERVIEW

The NEXEN Dashboards screen provides quick access to useful information at a glance. It Mesils  Eomhs [Fpss
allows you to customize your home page by adding dashboard components called Widgets

> BNY MELLON | NEXEN"

that can be organized on the screen based on frequency of use and job priorities. Home Welcome to NEXEN &
Click on the +Customize Content link in the upper-right corner of the Dashboard screen to All Dashboards
access the full listing of available widgets.

Create

Dashboard

Dashboards JRat==sliliid Portfolios Funds Transactions
Welcome to NEXEN & e In!o The NEXEN Dashboards menu

REPORTS WIDGET Example of the Recent Output tab in Reports Widget
The Reports widget defaults to the “Welcome to NEXEN” dashboard for
user§ entitled to NEXEN Reporting. .It puts your rgpgrts front and center and Reports oo
provides a shortcut to view, open, edit, run, and distribute saved reports; and
create new reports from this widget. e
+ From the default Recent Output tab, view scheduled and ad hoc T Action St CrostedBy Last
reports and report folders run over the past 10 days. Select an action Oupls
for a report (e.g., Run, Edit Parameters) from the Action menu. I Compoete etions Hetionion d hesponge. . astin 'Y [ obo Sma el
. . . . 2 Cash Inquiry Action * 05/Nov/Z0
« On the Favorites tab, the favorites icon is shown as a star, and a ) ", DRSS ot Smah 83673 A
column displays the Folder Tags that represent selected favorite B Management Reports Open A Smith 05/Now/20
83522 AM
reports. = Run S 05/Now/20
[ Dally Accounting Reports n Smith A
EE Cash inquiry Rumn and Distribute n Smith D5 NOVZD
. : 7:04:09 AM
Reports 0 O e Edit Parameters P 05/Nov/20
7:03:54 AM
Favoriles 2 Currency and Country Expasure Action Success Sue Robertson gi;”:;;:}
B Focus Group Reports % Fy John Smith 05/MNov/20 il
Report Name Folder Tags (alf) Last Output ke By i TR Akl
View All
w Accrued Interest Cash and Custody (3SP),Cash 30/0ct/20 1226:48 PM
“ Asset Backed Holdings Cash and Custody (5SP),Positions 26/0cY/20 6:55:55 AM
+ Cash and Security Transactions Cash and Custody (GSP), Transactions 04/Nav/20 12:59:45 PM
W Cash Inquiry Cash and Custody (3SP),Cash 05/Nav/20 8:35:57 AM
+ Corporate Actions Notification and Response Cash and Custody (GSP),Corporate Act..  05/Now/20 8:356:42 AM
w Daily Cash Management Cash and Custody (GSP),Cash 18/Sep/20 1:27:41 PM
+“ Foreign Exchange Execution Cash and Custody (G5P),Foreign Exch 27/0ct/20 6:00:00 AM
“ Projected Cash Statement Cash and Custody (35P),Cash 03/Movi20 8:00.00 AM
w Settied Cash Balances Cash and Custody (GSP),Cash 17/Sep/20 1:0K00 PM  _
View All

Example of the Favorites tab in Reports Widget
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BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may be used as a generic term to reference the corporation as a whole and/

or its various subsidiaries generally. This material and any products and services may be issued or provided under various brand names in various countries by duly
authorised and regulated subsidiaries, affiliates, and joint ventures of BNY Mellon, which may include any of the following. The Bank of New York Mellon, at 240
Greenwich Street, NY, NY 10286 USA, a banking corporation organised pursuant to the laws of the State of New York, and operating in England through its branch at
One Canada Square, London E14 5AL, registered in England and Wales with numbers FC005522 and BR000818. The Bank of New York Mellon is supervised and
regulated by the New York State Department of Financial Services and the US Federal Reserve and authorised by the Prudential Regulation Authority. The Bank of New
York Mellon, London Branch is subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the
extent of our regulation by the Prudential Regulation Authority are available from us on request. The Bank of New York Mellon SA/NV, a Belgian public limited liability
company, with company number 0806.743.159, whose registered office is at 46 Rue Montoyerstraat, B-1000 Brussels, authorised and regulated as a significant credit
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NV (London Branch) is authorised by the ECB and subject to limited regulation by the Financial Conduct Authority and the Prudential Regulation Authority. Details
about the extent of our regulation by the Financial Conduct Authority and Prudential Regulation Authority are available from us on request. The Bank of New York
Mellon SA/NV, operating in Ireland through its branch at Riverside 2, Sir John Rogerson’s Quay, Grand Canal Dock, Dublin 2, D02 KV60, Ireland, trading as The Bank
of New York Mellon SA/NV, Dublin Branch, which is authorized by the ECB, regulated by the Central Bank of Ireland for conduct of business rules and registered with
the Companies Registration Office in Ireland No. 907126 & with VAT No. IE 9578054E. If this material is distributed in or from, the Dubai International Financial Centre
(DIFC), it is communicated by The Bank of New York Mellon, DIFC Branch, (the “DIFC Branch”) on behalf of BNY Mellon (as defined above). This material is intended
for Professional Clients and Market Counterparties only and no other person should act upon it. The DIFC Branch is regulated by the DFSA and is located at DIFC, The
Exchange Building 5 North, Level 6, Room 601, P.O. Box 506723, Dubai, UAE. BNY Mellon also includes The Bank of New York Mellon which has various subsidiaries,
affiliates, branches and representative offices in the Asia-Pacific Region which are subject to regulation by the relevant local regulator in that jurisdiction. Details

about the extent of our regulation and applicable regulators in the Asia-Pacific Region are available from us on request. Not all products and services are offered in all
countries.

The material contained in this document, which may be considered advertising, is for general information and reference purposes only and is not intended to provide
legal, tax, accounting, investment, financial or other professional advice on any matter, and is not to be used as such. The contents may not be comprehensive or up-to-
date, and BNY Mellon will not be responsible for updating any information contained within this document. If distributed in the UK or EMEA, this document is a financial
promotion. This document and the statements contained herein, are not an offer or solicitation to buy or sell any products (including financial products) or services or to
participate in any particular strategy mentioned and should not be construed as such. This document is not intended for distribution to, or use by, any person or entity in
any jurisdiction or country in which such distribution or use would be contrary to local law or regulation. Similarly, this document may not be distributed or used for the
purpose of offers or solicitations in any jurisdiction or in any circumstances in which such offers or solicitations are unlawful or not authorised, or where there would be,
by virtue of such distribution, new or additional registration requirements. Persons into whose possession this document comes are required to inform themselves about
and to observe any restrictions that apply to the distribution of this document in their jurisdiction. The information contained in this document is for use by wholesale
clients only and is not to be relied upon by retail clients. Trademarks, service marks and logos belong to their respective owners.

BNY Mellon assumes no liability whatsoever for any action taken in reliance on the information contained in this material, or for direct or indirect damages or losses
resulting from use of this material, its content, or services. Any unauthorised use of material contained herein is at the user’s own risk. Reproduction, distribution,
republication and retransmission of material contained herein is prohibited without the prior consent of BNY Mellon.

© 2021 The Bank of New York Mellon Corporation. All rights reserved.
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QUICK REFERENCE GUIDE

Instruction Capture Alerts on the BNY Mellon NEXEN® Portal allow the entitled user* to Repaiting
monitor actions taken in NEXEN Instructions. When an alert is generated, you and your
desired recipients receive email notifications of an action executed via Instructions online,
SFTP, File Upload, or API from our Business to Business (B2B) clients.

Alerts

Messaging | >

Broadcasts

KEY FEATURES:

« Tailor the alerts to the desired instruction type (e.g., Cash,
FX, Corporate Actions), status (e.g., Released, Pending
Auth, ACK), account combinations and recipients.

The Alerts service can be accessed from the
NEXEN Communications / Messaging Menu

» Configure multiple alerts for particular activity that needs

monitored by one group of recipients, and other activity is Once you subscribe to alerts, the Quick View bell icon provides quick access
tracked in an alert by a different set of recipients. to incoming alerts. A number in the small red circle indicates how many

« Maintain and view the specific details of the trade activity unread alert notifications are newly received in your Alerts service since the
from an Alerts Inbox. Edit, export, delete or suspend saved start of the day Eastern Time.

alert subscriptions.

*Note: A streamlined entitlement process gives you immediate access to DI S TRIB U TI 0 N S ET U P

Alerts if you are entitled to the NEXEN Instructions service.

The Alerts system can send an email notification to specified recipients when
an Instructions alert triggers. If you want the email alert to also go to various
colleagues or others that require notification, you should enter the email

MANAG E | N STRU CT'O N S addresses* of_those_ in_div_iduals in the Distribution Setup panel on the Manage
ALE RTS - B EG I N TH E P ROC ESS tab. Your email on file is listed by default.

New alerts are initiated from the Alerts Manage tab, classified by
category and type.

Alert for Specific
E'“’""*A"’ts able Alerts ecific Date: Dates or Always
To begin the alert Alerts Y

Elect to Enable

~  Distribution Setup o——— or Disable your

by selecting the
rocess: ;
P . + © Alerts will be enabled for selected dates desired buttons.
View anage *—r
1. On the Alerts o o Continue clicking
screen, select the Distribution List Add Email on the Add Email
Alerts Manage tab. link to enter up
. . susan.johnson @bnymellon.com to 14 additional
2. The Manage tab includes three (3) expandable panels in the il add
order necessary to add and manage alerts: Distribution Setup, emall addresses.

Add Alerts, and Saved Alerts. 1. Click the Add Email link to add more emails than your own, if desired.

2. An Add Email window appears.
View Manage Enter the desired

. email address on the
Add Email X Email ID line, in a valid
Email D * e format (e.g., john.doe@
john.doe@acompany.com ~— acompany.com). The
Email ID appears RED if

« Add Alerts e Bancd the address is entered

+ Distribution Setup Alerts: Disable Alerts  Dates: Specific Dates

incorrectly.
Saved Alerts Distribution List
- 3. cick I pedemel
4. The added email susan. johnson @bnymellon.com
P . . . address is added to
3. Expand the Distribution Setup panel to begin (explained in the the Distribution List. T o
right-hand column).
Test Email
* The - buttons provide a means to test the entered email
Note: Mandatory fields in the Manage panels are signified with a RED *asterisk. addresses, sending a test email to the entered address.

+ If you want to remove an email address that you entered, simply click
the Delete link to the left of the entry.

*Note: It is recommended that the email addresses on file and recipient email addresses
are business email accounts rather than personal emails.
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ADD INSTRUCTION CAPTURE ALERTS

An alert generates based on distribution options and criteria you select
when you add an Instruction Capture Alert from the Manage tab.

To add a new Instruction Capture Alert:
1. Expand the Add Alerts panel (shown outlined in the image below).

2. Select the “Instruction Capture Alert” choice from the Alert Category
drop-down.

3. A“Single Alerts” Alert Type appears. Note: Only one alert type is
available for Instructions.

View Manage

+ Distribution Setup Alerts: Enable Alerts  Dates: Specific Dates

The Alert
A Add Alerts o Category
At Caregory and Type
Instruction Capture Alert ¥ Single Alerts v selections
N depend
Cash Alerts ¢
on your
File Uploads entitlements.
Instruction Capture Alert Add Reset

Summary Alerts o

+ Saved Alerts

Add
4. Click - to begin the alert creation process.

5. An Add Alert window appears with various criteria selections
(explained in the following sections).

Add Alert for Instruction Capture Alert - Single Alerts e X
*Mandatory Fields
Alert Name *
Alert Name is required
Instruction Status” D Authorized+Held D ACK [:I Needs Repair
[ Partially Auth [ Negative Ack [ Partial Neg Ack
D Pend Appr D Partially Bank Auth D Pending Bank Auth
D Released D Pending Auth
Instruction” D Cash D Corporate Actions D Fx
New Issue Non-Discretionary % % i
Settlement D Loan D Rate Fix Notification
I:‘ Security D SSI Amendments |:| Unformatted
I:‘ Mutual Funds D Digital Asset
Accounts / Account Group List* -
Save Cancel

Give the Alert a meaningful name in the *mandatory Alert Name field. This
makes it easier for you to manage your alerts, determining which alerts to
update or delete.

Examples are shown below: NOTE: There s a limit of
64 characters in the Alert

Name field. You can use
special characters.

Alert Name
Pending Cash Instructions

If you enter the name in
error (e.g., the name was
previously used for an
existing Alert), the Alert
Released FX Instructions Name box turns RED to
indicate an error.

Alert Name

Duplicate Subscription Name

INSTRUCTION STATUS:

From the *mandatory Instruction Status criteria, select one or multiple
statuses to further define the instruction activity that triggers the alert.

1. Click inside the checkbox(es) to select the desired status or
statuses (e.g., Pending Authorization, Released). Multiple statuses
can be selected.

2. Click inside a selected box to |:| deselect the choice.

Instruction D Authorized+Held D ACK D Needs Repair
Status”
D Partially Auth D Negative ACK D Partial Neg Ack
Pend Appr Partially Bank Auth Pending Bank Auth
D Released Pending Auth
INSTRUCTION:

From the *mandatory Instruction criteria, select one or multiple
instruction types to further define the instruction activity that triggers
the alert.

1. Click inside the checkbox(es) to select the desired instruction
type or types (e.g., Cash, Security). Multiple types can be selected.

2. Click inside a selected box to |:| deselect the choice.

Instruction” Cash D Corporate Actions Fx
New Issue Non-Discretionary . .
Settlement D Loan D Rate Fix Notification
Security D SSI Amendments D Unformatted

D Mutual Funds D Digital Asset

ACCOUNTS SELECTION

The selection of Accounts as you scroll down the Add Alerts
window is a *mandatory next step in the Add Alert process that
allows you to select individual accounts that will initiate the alert.

To select accounts:

1. Highlight the desired account in the Available accounts listing
and click the Add to Selected button.

Add Alert for Instruction Capture Alert - Single Alerts X
Accounts List
Available: 1274 Selected: 4
Search Q Search Q

Account Name Account Number Account Name o Account Number

LARGE CAP EQUITY
FUND

00XX84022
RETIREMENT PLAN o
EQUITY 00Xx84243

XYZLIFE SERIES EQUITY
INCOME INDEX FUND

XYZ AGENTS PENSION 00XXBASTS LARGE CAP EQUITY
PLAN EQUITY FUND

XYZ INVESTORS

EQUITY FUND

XYZ INTERNATIONAL EQUITY
INDEX FUND

XYZ LIFE SERIES EQUITY
INCOME

XYZ AGENTS PENSION
PLAN EQUITY
XYZ INTERNATIONAL EQUITY

00XX84505

00XX84515

00XX84505 00XX84705

.A
2 Ag

00XX84022
00XX84696
00XX84705

SMALL CAP EQUITY FUND 00XX84726

Save Cancel

2. The account is added to the Selected list box.
* You can add single, multiple or all selections.

+ To select multiple accounts, click on the first item to highlight,
then scroll through the Available list with your mouse as you
click on consecutive or non-consecutive items that you desire
for selection.
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ADD ALERTS (CONTINUED) -
COMMUNICATION METHOD

COMMUNICATION METHOD

The alert that is triggered can be viewed, by default, in the View inbox
grid. To also receive an email notification for the subscribed alert, select
a recipient email address or addresses in the Communication Method
section as you scroll down the Add Alerts window.

Example of the Communication Method section:

Add Alert for Instruction Capture Alert - Single Alerts X

o By default, all notifications will be available in your alerts inbox.

Communication Method Enable Notification

All D
Alerts Inbox

4129979437
susan.johnson@acompany.com D
john.doe@acompany.com
betty.smith@acompany.com D

Save Cancel

» The recipient email addresses for selection on this screen are the
addresses* that you entered in the Distribution Setup panel.

» Enable the desired Communication Methods that should receive
the alert, by [ checking the Enable Notification box to the right
of the desired recipient’s email address.

* All or multiple email addresses can be selected.

« An [] unchecked box indicates that the alert will not be sent to
that recipient through email.

*Note: It is recommended that the email addresses on file and recipient
email addresses are business email accounts rather than personal emails.

SAVE A NEW ALERT

Save your alert by clicking on the button at the bottom of the
Add Alerts panel. A GREEN saved message appears at the top of the
Add Alerts panel (an example is shown below):

Q The alert subscription 'Pending Cash Instructions' has been saved. X

Your saved alert appears in the expanded Saved Alerts panel on the
Manage screen. Click on the Action menu of an alert to Edit its criteria,
or to Delete your saved alert.

~ Saved Alerts

Search QA v
03/24/202111:01:24 EDT
Action Alert Name Alert Category Alert Type m
oQ
S
Actions ¥ Pending Cash Instructions Instruction Capture Alert  Single Alerts 5
=1
@
Released FX Instructions Instruction Capture Alert  Single Alerts
Edit iy -
Failed Documents for XYZ Group  File Uploads Document Library |
Delete 2

File Uploads Accepted File Uploads File Transfer

INSTRUCTION ACTIVITY
TRIGGERS ALERTS

NEXEN Alerts are driven by actions that occur from Instructions online
(shown below), File Uploads, SFTP and APIs that match the same status,
instruction and account used in the saved alert.

3> BNY MELLON | NEXEN"

comectLinks @ 222 &, QA @ [J (@0

Dashboards  Accounts  Portfolios  Funds  Investors Resources  Communications  Reporting  Admin

Instructions ~ Activity ~ Template Management User Group: FINANCIAL GROUP A &

Saved Filters

©Filters.
x
~
Actions = Q [CH 4
24Mar21 111050 AM EDT
O Actions  Status ¢ AccountNumber i AccountName t Type { Amount ! Curency i
O Actions +  Pending Approval + Held XYZ444448400 XYZ GLIENT AGGOUNT W Payment 52615000  USD
O Actions ~  Pending Authorization XvZ444068 Book Transfer 140469.00  MXN
olacie fion + Held  XYZ448798400 Payment 16,000,00000  GBP
- Audit Trail
O Actg tion XYZ313648400 Gapital Call Book 2440000 GBP
Authorize
0 Actig fion Capital Call FX 330768851 EUR
View
0 Actd Payment 1886104 USD
Copy
O Actd Y7 C1IENT A0e0iINT A Payment 1.400.00000  USD b
Export CSV
Export XML
fo Rows. 1-25/60767 View All
Print Summary
Print Detail

NEXEN ALERTS - EMAIL
NOTIFICATIONS

For every Alert that you create, you can elect to receive the alerts, or
send the alerts to other individuals, as email notifications. The option
to send an alert as an email message is found on the Manage / Add
Alerts / Communication Method section when you are creating the alert.
Desired recipient emails are entered on the Manage / Distribution Setup
panel.

The email message from BNY Mellon Services arrives in your company
email inbox or the recipient's email inbox. The message includes the
same transactional information found in the Alert Details windows.

Example of an Email Notification for an Instruction Cash Payment Alert:

1‘ J, < RE: Payment Pending Authorization Alert for 00000XX84551 TEST ACCOUNT USD

File Message Help Q  Tell me what you want to do

IE[ - 3 M- 6) «j = ‘\Qé Sensitivity v gMarkUnread E‘Ev |:t|V

From: BNY Mellon Services <notify@bnymellon.com>

Sent: Monday, March 29, 2021 8:33 AM

To: john.doe < john.doe@acompany.com >

Subject: Payment Pending Authorization Alert for 00000XX84551 TEST ACCOUNT USD - from BNY Mellon
Instruction Capture

** please DO NOT reply to this automatic E-mail **

Status : Pending Authorization
Settle/Value Date: Mar 30, 2021
Instruction Type: Payment

Reference Number: 11210329034ED0OO

Account Name: 00000XX 84551 TEST ACCOUNT USD

Time Stamp: Mar 29, 2021 08:32:53 AM ET
CRN: CRN DETAILS
Amount/Currency: 1-USD

EXTERNAL

Created by:

Comments:

For more information about Instruction Capture Alerts contact NEXEN Support: The Americas: 1-855-284-9065; EMEA (Europe, Middle East & Africa) - United Kingdom: +44 (0)207-964-6161,
The Netherlands: +31 (0)76-760-2333, Germany: +49 (0)69-12014-2014; Asia Pacific: +800-2265-6369; Email: support@bnymellon.com. Canada: (888) 439-2457; Email: support@cibcmellon.com
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BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may be used as a generic term to reference the corporation as a whole and/

or its various subsidiaries generally. This material and any products and services may be issued or provided under various brand names in various countries by duly
authorised and regulated subsidiaries, affiliates, and joint ventures of BNY Mellon, which may include any of the following. The Bank of New York Mellon, at 240
Greenwich Street, NY, NY 10286 USA, a banking corporation organised pursuant to the laws of the State of New York, and operating in England through its branch at
One Canada Square, London E14 5AL, registered in England and Wales with numbers FC005522 and BR000818. The Bank of New York Mellon is supervised and
regulated by the New York State Department of Financial Services and the US Federal Reserve and authorised by the Prudential Regulation Authority. The Bank of New
York Mellon, London Branch is subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the
extent of our regulation by the Prudential Regulation Authority are available from us on request. The Bank of New York Mellon SA/NV, a Belgian public limited liability
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of New York Mellon SA/NV, Dublin Branch, which is authorized by the ECB, regulated by the Central Bank of Ireland for conduct of business rules and registered with
the Companies Registration Office in Ireland No. 907126 & with VAT No. IE 9578054E. If this material is distributed in or from, the Dubai International Financial Centre
(DIFC), it is communicated by The Bank of New York Mellon, DIFC Branch, (the “DIFC Branch”) on behalf of BNY Mellon (as defined above). This material is intended
for Professional Clients and Market Counterparties only and no other person should act upon it. The DIFC Branch is regulated by the DFSA and is located at DIFC, The
Exchange Building 5 North, Level 6, Room 601, P.O. Box 506723, Dubai, UAE. BNY Mellon also includes The Bank of New York Mellon which has various subsidiaries,
affiliates, branches and representative offices in the Asia-Pacific Region which are subject to regulation by the relevant local regulator in that jurisdiction. Details

about the extent of our regulation and applicable regulators in the Asia-Pacific Region are available from us on request. Not all products and services are offered in all
countries.

The material contained in this document, which may be considered advertising, is for general information and reference purposes only and is not intended to provide
legal, tax, accounting, investment, financial or other professional advice on any matter, and is not to be used as such. The contents may not be comprehensive or up-to-
date, and BNY Mellon will not be responsible for updating any information contained within this document. If distributed in the UK or EMEA, this document is a financial
promotion. This document and the statements contained herein, are not an offer or solicitation to buy or sell any products (including financial products) or services or to
participate in any particular strategy mentioned and should not be construed as such. This document is not intended for distribution to, or use by, any person or entity in
any jurisdiction or country in which such distribution or use would be contrary to local law or regulation. Similarly, this document may not be distributed or used for the
purpose of offers or solicitations in any jurisdiction or in any circumstances in which such offers or solicitations are unlawful or not authorised, or where there would be,
by virtue of such distribution, new or additional registration requirements. Persons into whose possession this document comes are required to inform themselves about
and to observe any restrictions that apply to the distribution of this document in their jurisdiction. The information contained in this document is for use by wholesale
clients only and is not to be relied upon by retail clients. Trademarks, service marks and logos belong to their respective owners.

BNY Mellon assumes no liability whatsoever for any action taken in reliance on the information contained in this material, or for direct or indirect damages or losses
resulting from use of this material, its content, or services. Any unauthorised use of material contained herein is at the user’s own risk. Reproduction, distribution,
republication and retransmission of material contained herein is prohibited without the prior consent of BNY Mellon.

© 2023 The Bank of New York Mellon Corporation. All rights reserved.
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The Account Banner includes the vo
statement period, account number, BNY MELLON
account name and base currency.
GLOBAL STATEMENT PRESENTATION INC
These elements are repeated on the JOHNSMITH
top right of every page.

Account Statement
Statement Period 01/01/2016 Through 01/31/2016

STATEMENT, NY 99999-9999
Account 999900 Base Currency = USD
GLOBAL STATEMENT PRESENTATION ACCOUNT

CLIENT SERVICE MANAGER: CSM TESTCSM
101 BARCLAYS

NEW YORK, 10286

111-111-1111

TESTCSM@BNYMELLON.TST

So that you may easily contact

us with any questions, the name,
address, phone number and email
address for your Client Service

Go Paperless.

Securely access your accounts online to view your statements. Ask your BNY Mellon contact how we can help you access
your account balances and activity in real time, receive your reports, enter your own transactions or submit an audit
confirmation online. Also be sure to ask how NEXEN Gateway, our new cloud-based ecosystem, can help you.

Visit us at www.bnymellon.com

Account Overview

Manager is noted directly below the D Percent of ll st Base Market Value
account information. ‘@%@ 2o FoeD EowE Tiasse s
19% OTHER 116,349.50

P . 47% B CASH AND SHORT TERM 271,115.95

The recipient address appears in the ‘,ﬁgﬁi}, 100% TOTAL OF ALL INVESTMENTS 589,774.13

upper left corner of the statement
if paper statements are mailed. Any
special messages will be displayed

Summary of Assets Held by Asset Classification and Asset Currency

Base/Local

:ssel glassilitaliunl MBaksdl‘;oll:Bl Ease/Lgcal A stlelLucsl A Ef(limaled M:(kle;
u nd er th e account ad d ress. \sset Currency arket Value ost ccrued Income \nnual Income el
EQUITY
. Euro 34,603.96 34,392.97 0.00 1,190.26 3.44 %
If the statement has been revised 31980.00 32,080.00 000 1100.00
US Dollar 48,670.00 51,355.00 0.00 1,140.00 2.34 %
1 niti 48,670.00 51,355.00 0.00 1,140.00
afte r lt Was I n I t I a U‘y ge n e rated ’ TOTAL EQUITY (Base) 83,273.96 B;,747 97 0.00 2,;30 26 2.80 %
REVISED DD/MM/YYYY will be FIXED INCOME
dis o [ayed at the to P of eve ry page. ritsh Pound Stering fg:ggé % Z;:g;g % 31333.337 jégg.ﬁ; see
US Dollar 49,173.60 33,643.75 858.83 1,881.25 3.83%
49, K ,64: K K .2
TOTAL FIXED INCOME (Base) Hg,(‘);j 32 1(3);213 ;: Sggggi ;,32;12 6.79 %
The Account Overview section OTHER
includes a pie chart outlining the
allocation of the assets held in your
account, based on market value as
of the end of the statement period.
All values are presented in base
currency terms.
The Summalr}./ of Assets Held by > SAMPLE
Asset Classification and Asset BNY MELLON
Currency, a new section, includes -
Summary of Assets Held by Asset Classification and Asset Currency
both base and local currency totals BasefLocal
. Asset Classification/ Base/Local Base/Local Base/Local Estimated Market
for each asset class. It includes Asset Currency Market Value Cost Accrued Income Annual Income Yield
market Value' COSt’ accrued lncome’ EQEE’: 34,603.96 34,392.97 0.00 1,190.26 3.44%
estimated annual income and us Dok 2667000 pryeeyes 00 114000 204%
ollar X K E X ) K .34 %
. . 48,670.00 51,355.00 0.00 1,140.00
market y|e[d in aggregate for each TOTAL EQUITY (Base) 83,273.96 85.747.97 0.00 2,330.26 280%
asset ClaSSIflcatIOn The tOtalS at the les:)mls’:\(;grri Sterling 69,861.12 71,570.10 2,664.51 6,205.94 8.88 %
. 49,250 . 49,250 . ,878.41 4,37
asset currency level are presented in US oter eyl boyrorged i Taor 25 am%
49,173.60 33,643.75 858.83 1,881.25
both base (above) and local (below) TOTAL FIXED INCOME (Base) 119,034.72 105,213.85 352334 8,087.19 679%
currencies. The asset category and OTHER
. US Dollar 116,349 .50 116,349 .50 0.00 0.00 0.00 %
account level totals are presented in 116:349.50 116:349.50 000 000
b l TOTAL OTHER (Base) 116,349.50 116,349.50 0.00 0.00 0.00 %
ase currency only.
ooz i neon o o
Euro 72,506 .82 72,506.82 0.00 0.00 0.00 %
The Summary of Assets Held by US Dol Byse ey 0 000 000%
. . 146,729 .32 146,729 .32 0.00 0.00
Asset Cu rrency I1s a new section TOTAL CASH AND SHORT TERM (Base) 271,115.95 271,115.95 0.00 0.00 0.00%
that SU m maI’IZeS «the aSSGtS heLd ACCOUNT TOTALS (Base) 589,774.13 578,427.27 3,523.34 10,417.45 1.77%
by each currency. The totals at the Summary of Assets Held by Asset Currency
asset currency level are presented BaselLocal BaselLocal BaselLocal Estmaed Warket
. Asset Currency Market Value Cost Accrued Income Annual Income Yield
l n bOth base and [OCal Cu rrency' The British Pound Sterling 121,740.93 123,449 .91 2,664.51 6,205.94 5.10%
account level totals are presented - 10711078 10656079 ] o0 e L1
. 98,988.75 99,088.75 0.00 1,100.00
inon {y base curren cy va lues. US Dolar 360,922 42 348,077.57 858.83 3,021.25 084%
360,922 .42 348,077 .57 858.83 3,021.25
COI’reSpOﬂdI ng detalls for a“ aSS@tS ACCOUNT TOTALS (Base) 589,774.13 578,427.27 3,523.34 10,417.45 1.77%

can be found in the Statement of
Assets Held by Asset Currency and
Asset Classification section.




The Summary of Cash Transactions
by Transaction Category and Asset
Currency section lists transactions
by category for both the current
period and calendar year-to-date.
Itis presented in dual accounting
format, thereby segregating income
and principal transaction amounts.
Realized gains/losses are displayed
for the current period. Values are
presented in both base and local
currency. Realized gains/losses are
presented in base currency only.

Corresponding details for all
transactions can be found in the
Statement of Transactions by
Transaction Date and Asset
Currency section.

The Summary of Cash Transactions
by Asset Currency is a new
section that provides a summary
of cash transactions by each
currency within the account. The
currency-level opening balance,
closing balance and activity totals
are presented in both base and
local currency. The account-

level opening and closing period
balances are presented in base
currency only.

GLOBAL STATEMENT PRESENTATION INC
>> SAMPLE Som swim
100 MAIN STREET
BNY MELLON STATEMENT, NY 99999-9999
y of Cash T ions by Trar 1 Category and Asset Currency
Current Period Year-to-Date
Base/Local Base/Local Base Realized Base/Local Base/Local
Category Income Principal Gains/Losses Income Principal
'OPENING BALANCE (Base) 0.00 0.00 0.00 0.00
SALES AND REDEMPTIONS
Euro 0.00 18,764.88 581.16- 0.00 18,764 .88
0.00 17,133.75 0.00 17,133.75
TOTAL SALES AND REDEMPTIONS (Base) 0.00 18,764.88 581.16- 0.00 18,764.88
OTHER CASH ADDITIONS
British Pound Sterling 000 146,890.00 0.00 0.00 146,890.00
0.00 100,000.00 0.00 100,000.00
Euro 0.00 108,045.00 0.00 0.00 108,045.00
0.00 100,000 .00 0.00 100,000.00
US Dollar 0.00 232,500.00 0.00 0.00 232,500.00
0.00 232,500.00 0.00 232,500.00
TOTAL OTHER CASH ADDITIONS (Base) 0.00 487,435.00 0.00 0.00 487,435.00
‘OTHER CASH DISBURSEMENTS
British Pound Sterling 000 10,000.00- 0.00 0.00 10,000.00-
0.00 12,500.00 - 0.00 12,500.00 -
TOTAL OTHER CASH DISBURSEMENTS (Base) 0.00 10,000.00 - 0.00 0.00 10,000.00 -
PURCHASES
British Pound Sterling 2,435.98 71,570.10- 0.00 2,435.98 71,570.10-
1676.29 49,250.00- 15676.29 49,250.00-
Euro 0.00 53,739.01 - 0.00 0.00 53,739.01 -
0.00 50,125.00 - 0.00 50,125.00 -
US Dollar 77193 133,643 75 - 0.00 771.93- 133,643.75 -
771.93 133,643.75- 771.93- 133,643.75 -
TOTAL PURCHASES (Base) 3,207.91- 258,952.86 - 0.00 3,207.91- 258,952.86 -
CLOSING BALANCE (Base) 3,149.75- 225,620.70 581.16- 3,149.75- 225,620.70

The above cash transactions summary is provided for information purposes only and may not reflect actual taxable income or deductible expenses as reportable under the Internal Revenue Code.

S
BNY MELLON

GLOBAL STATEMENT PRESENTATION INC
JOHN SMITH

100 MAIN STREET

STATEMENT, NY 99999-9999

y of Cash Ti ions by Asset Currency
Base/Local Base/Local Base Realized
Asset Currency Income Principal Gain/Loss
ACCOUNT OPENING BALANCE (Base) 0.00 0.00 0.00
British Pound Sterling Opening Balance 0.00 0.00
0.00 0.00
British Pound Sterling Activity 2,435.98- 65,319.90 0.00
1,676.29 - 38,250.00
British Pound Sterling Closing Balance 2,377.82- 54,257 .63 0.00
1,676.29 - 38,250.00
Euro Opening Balance 0.00 0.00
0.00 0.00
Euro Activity 0.00 73,070.87 581.16-
0.00 67,008.75
Euro Closing Balance 0.00 72,506 .82 581.16-
0.00 67,008.75
US Dollar Opening Balance 0.00 0.00
0.00 0.00
US Dollar Activity 771.93 98,856.25 0.00
771.93 98,856 .25
US Dollar Closing Balance 771.93 98,856 .25 0.00
771.93- 98,856.25
ACCOUNT CLOSING BALANCE (Base) 3,149.75- 225,620.70 581.16-

The above cash transactions summary is provided for information purposes only and may not reflect actual taxable income or deductible expenses as reportable under the Internal Revenue Code.




The Statement of Assets Held

by Asset Currency and Asset
Classification section provides

a detailed representation of the
account holdings by asset class,
specific to each currency within
the account. The security-specific
positions and totals under each
currency are presented in both
base and local currency. The
account-level totals are presented
in base currency only.

At the end of the Statement of
Assets Held by Asset Currency
and Asset Classification section,
the total market value plus total
accrued income is displayed. This

total is presented in base currency.

The Statement of Transactions
by Transaction Date and Asset
Currency section provides a
detailed representation of the
transaction history for the
statement period, by currency,
for each transaction date. The
currency-level opening balance,
closing balance and individual
transactions are presented in
both base and local currency. The
account-level opening and closing
balances are presented in base
currency only.

Cumulative realized capital gains
and losses for the calendar year-
to-date are displayed at the end
of the statement. These values are
calculated from the last day

of the previous year to the end of
the current statement period and
are separated into short term and
long term.

g
BNY MELLON

SAMPLE

Statement of Assets Held by Asset Currency and Asset Classification

GLOBAL STATEMENT PRESENTATION INC
JOHN SMITH

100 MAIN STREET

STATEMENT, NY 99999-9999

Base/Local Base/Local

Base/Local Base/Local Base/Local Base/Local Accrued Estimated Market
Shares/Par Value _ Asset Market Price _Market Value Cost Average Cost Income Income Yield
British Pound Sterling
FIXED INCOME
50,000.000 69.43955 69,861.12 71,570.10 143.14020 266451 6,205.94 8.88%
CUSIP: ___ __ 98.50000 49,250.00 49,250.00 98.50000 1,878.40 4,375.00
MATURITY DATE: 08/25/2017
RATE: 8.750%
MOODY'S Aatu
S&PNR
Total FIXED INCOME 69,861.12 71,570.10 2,664.51 6,205.94 8.88%
49,250.00 49,250.00 1,878.40 4,375.00
CASH AND SHORT TERM
CASH BALANCE 51,879.81 51,879.81 0.00000 000 000 0.00%
36,573.71 36,573.71 0.00000 000 000
Total CASH AND SHORT TERM 51,879.81 51,879.81 000 000 0.00%
36,573.71 36,573.71 000 000
Total British Pound Sterling 121,740.93 123,449.91 2,664.51 6,205.94 5.10%
85,823.71 85,823.71 1,878.40 4,375.00
Euro
EQUITY
2,000,000 1477751 34,603.96 34,392.97 17.19649 000 119026 3.44%
CUSIP: 15.99000 31,980.00 32,080.00 16.04000 000 1,10000
Total EQUITY 34,603.96 34,392.97 000 1,190.26 3.44%
31,980.00 32,080.00 000 1,100.00
CASH AND SHORT TERM
CASH BALANCE 72,506.82 72,506.82 0.00000 000 000 0.00%
67,008.75 67,008.75 0.00000 000 000
Total CASH AND SHORT TERM 72,506.82 72,506.82 000 000 0.00%
67,008.75 67,008.75 000 000
Total Euro 107,110.78 106,899.79 000 1,190.26 111%
98,088.75 99,088.75 000 1,100.00
Yo SA M P L E GLOBAL STATEMENT PRESENTATION INC
» JOHN SMITH
BNY MELLON 100 MAIN STREET

Statement of Assets Held by Asset Currency and Asset Classification - Continued

STATEMENT, NY 99999-9999

Base/Local Base/Local

Base/Local Base/Local Base/Local Base/Local Accrued Estimated Market
Shares/Par Value Asset Market Price Market Value Cost Average Cost Income Income Yield
US Dollar
EQUITY
500000 97.34000 4867000 51,355.00 102.71000 000 1,140.00 234%
CusIP: 97.34000 48,670.00 51,355.00 102.71000 0.00 1,140.00
Total EQUITY 48,670.00 51,355.00 0.00 1,140.00 2.34%
48,670.00 51,355.00 0.00 1,140.00
FIXED INCOME
35,000.000 140.49600 49,173.60 33,643.75 96.12500 858.83 1,881.25 3.83%
CUSIP: 140.49600 49,173.60 33,643.75 96.12500 858.83 1,881.25
MATURITY DATE: 02/15/2031
RATE: 5.375%
MOODY'S Aaa
Total FIXED INCOME 49,173.60 33,643.75 858.83 1,881.25 3.83%
49,173.60 33,643.75 858.83 1,881.25
OTHER
1.000 0.00000 116,349.50 116,349.50 116,349.50000 000 0.00 0.00%
CusIP: 0.00000 116,349.50 116,349.50 116,349.50000 0.00 0.00
Total OTHER 116,349.50 116,349.50 0.00 0.00 0.00%
116.349.50 116.349.50 000 000
CASH AND SHORT TERM
48,645.000 1.00000 48,645.00 48,645.00 1.00000 000 000 000%
CUsIP: 1.00000 48,645.00 48,645.00 1.00000 000 0.00
CASH BALANCE 98,084.32 98,084.32 0.00000 0.00 0.00 0.00%
98,084.32 98,084.32 0.00000 000 0.00
Total CASH AND SHORT TERM 146,729.32 146,729.32 000 0.00 0.00%
146,729.32 146,729.32 000 0.00
Total US Dollar 360,922.42 348,077.57 858.83 3,021.25 0.84%
360,922.42 348,077.57 858.83 3,021.25
ACCOUNT TOTALS (Base) 589,774.13 578,427.27 3,523.34 10,417.45 1.77%
Total Market Value Plus Total Accrued Income 593,297.47
of Trar 1s by Trar ion Date and Asset Currency
Base/Local Base/Local Base/Local Base Realized
Date  Ti / Asset Currency Income Principal Cost Gains/Losses
01/01116 ACCOUNT OPENING PERIOD BALANCE (Base) 0.00 0.00 0.00
British Pound Sterling Opening Period Balance 0.00 0.00 000
0.00 0.00 0.00
Euro Opening Period Balance 0.00 0.00 000
0.00 0.00 0.00
US Dollar Opening Period Balance 0.00 0.00 000
0.00 0.00 0.00




Special Note on Base Currency
Values: The global statement
template supports accounts that
hold and transact securities and
cash in currencies other than the
account’s base currency. If there are
no transactions during a statement
period, the base currency balances
can change due to changes in
financial exchange (FX) rates
during the period. Therefore, only
local values will be explained by
transactional events. Base values
will be explained by transactional
events and changes in FX rates
throughout the reporting period.

Explanation of
Summary of Cash
Transaction Categories

While dividends, interest
and municipal bond interest
categories directly correlate
to a transaction type, other
categories have more than
one transaction type.

>

GLOBAL STATEMENT PRESENTATION INC
JOHN SMITH

100 MAIN STREET
BNY MELLON STATEMENT, NY 99999-9999
St of Trar by Tr Date and Asset Currency - Continued
Base/Local Base/Local Base/Local Base Realized
Date i iption / Asset Currency Income Principal Cost Gains/Losses
01/04/16 British Pound Sterling Daily Activity
01/04/16 Cash Credit 0.00 146,890.00 000 0.00
BK WIRE: 123456787 0.00 100,000.00 0.00
CASH TRANSFER
FROM CLIENT ACCT:
01/04/16 British Pound Sterling Closing Daily Balance 0.00 146,890.00 0.00 0.00
0.00 100,000.00 0.00
01/04/16 Euro Daily Activity
01/04/16 Cash Credit 0.00 108,045.00 000 0.00
BK WIRE: 123456788 0.00 100,000.00 0.00
CASH TRANSFER
FROM CLIENT ACCT:
01/04/16 Euro Closing Daily Balance 0.00 108,045.00 0.00 0.00
0.00 100,000.00 0.00
01/04/16 US Dollar Daily Activity
o1/04/16 Purchase 000 48,645.00- 48,645.00 000
0.00 48,645.00- 48,645.00
"TRADE DATE 01/04/16 SET/DATE 01/04/16
cusiP
48,645.000 SHARES
01/04/16 Receive 0.00 0.00 116,349.50 0.00
S/E/SITIC AC ADDITIONS AM 0.00 0.00 116,349.50
CONVERSION FROM PRIOR CUSTODIAN
CONVERSION DATE 01/04/2016
TRADE DATE 01/04/16 SET/DATE 01/04/16
cusip
1.000 SHARES
01/04/16 Cash Credit 0.00 150,000.00 0.00 0.00
BK WIRE: 123456789 0.00 150,000.00 0.00
CASH TRANSFER
FROM CLIENT ACCT:
01/04/16 US Dollar Closing Daily Balance 0.00 101,355.00 164,994.50 0.00
01/26/16 ACCOUNT CLOSING DAILY BALANCE (Base) 3,173.13- 226,341.90 355,956.32 581.16-
01/31/16 ACCOUNT CLOSING PERIOD BALANCE (Base) 3,149.75- 225,620.70 355,956.32 581.16-
British Pound Sterling Closing Period Balance 2,377.82- 54,257.63 71,570.10 0.00
1,676.29- 38,250.00 49,250.00
Euro Closing Period Balance 0.00 72,506.82 34,392.97 581.16-
0.00 67,008.75 32,080.00
US Dollar Closing Period Balance 771.93- 98,856.25 249,993.25 0.00
771.93- 98,856.25 249,993.25

Cumulative realized capital gain and loss position from 12/31/2015 for securities held in principal of account

Short Term 581,16 Long Term:

000"

* The above gain and loss position does not include transactions where tax cost information is incomplete or unavailable.

Category

Transaction Types

Dividends

Interest

Municipal Bond Interest

Sales and Redemptions

Includes Calls and Paydowns

Other Cash Additions

Miscellaneous principal cash credits

Other Cash Receipts

Miscellaneous income cash credits

Fees and Expenses

Fee-related cash debits

Purchases

Includes subscriptions

Other Cash Disbursements

Miscellaneous cash debits




Definition of Terms

Base Average Cost is derived by dividing the base cost by the outstanding shares/par value.

Base Cost is the original settlement amount multiplied by the effective exchange rate at the time of acquisition of the
security. The outstanding cost of a position may fluctuate over time due to additional acquisitions, dispositions and the
tax lot cost methodology assigned to the account.

Local Average Cost is derived by dividing the local cost by the outstanding shares/par value.

Local Cost is the original settlement amount at the time of acquisition. The outstanding cost of a position may fluctuate
over time due to additional acquisitions, dispositions and the tax lot cost methodology assigned to the account.

CUSIP® is the unique identifier assigned to a security by the Committee on Uniform Securities |dentification
Procedures, or a security number assigned by BNY Mellon.

Realized Gain/Loss represents the difference between principal proceeds and its proportionate cost reduction. All
realized gain/loss is reported in base currency and can include both security and currency gains and losses.

Base Accrued Income represents income that has been earned on a security but has not yet been distributed, reported
in the base currency of the account.

Estimated Base Annual Income for fixed income securities is the product of the coupon rate, exchange rate and the share/
par value of a security, reported in the base currency of the account. For factorable, sinking fund and inflation-indexed
securities, it is the amortized face value multiplied by the coupon rate and exchange rate. For money market investments,
itis the product of the income rate, exchange rate and the position, as of the statement period ending date. For stock, it is
based on the most recent annual dividend rate multiplied by the exchange rate and shares.

Estimated Local Annual Income for fixed income securities is the product of the coupon rate and the share/par value of
a security, reported in the same currency as the security. For factorable, sinking fund and inflation-indexed securities,
it is the amortized face value multiplied by the coupon rate. For money market investments, it is the product of the
income rate and the position, as of the statement period ending date. For stock, it is based on the most recent annual
dividend rate multiplied by shares.

Local Accrued Income represents income that has been earned but has not yet been distributed, reported in the same
currency as the security.

Percent of all Investments is calculated by dividing the base market value for each asset class by the total base market
value of the account.

Base Market Price is derived from the most recent market price available and the exchange rate at the statement
period ending date.

Local Market Price is the most recent price available as of the statement period ending date, and is obtained from
independent sources. In some instances, when a price is not available from an independent source, the most recent
price used will be the latest available price; if that is not available, cost will be used.

Base Market Value is the market price multiplied by the shares/par value of a security as of the statement period
ending date.

Local Market Value is the local market price multiplied by the shares/par value of a security as of the statement period
ending date.

Shares/Par Value represents the original shares or par value of a security. For factorable, sinking fund and inflation-indexed
securities, the original face value is displayed as part of the asset or security description.

Market Yield is derived by dividing the estimated local annual income by the market value.
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Disclosures and disclaimers

BNY Mellon* has attempted to reflect accurately in this document the details of any contractual terms to which BNY Mellon will agree,
notwithstanding anything to the contrary in any written or verbal statement, request for proposal, request for information or other document
of any type (including, without limitation, any online or other electronic communications), neither: (i) the act of submitting this document; nor
(i) this document itself, on their own constitutes (a) a legally binding offer; (b) an acceptance of any offer made by you; or (c) a legally binding
agreement. You will be required to sign an agreement with BNY Mellon, which will set out the rights, obligations and liabilities of each party.
It will also include a statement that it represents the entire terms of agreement between the parties and supersedes all prior agreements
between them. In the event of any conflict between such agreement and this document, the terms of the former will prevail.

This RFP is the property of BNY Mellon and the information contained herein is confidential and business-sensitive. Except as otherwise
required by applicable laws or regulations, neither this RFP (either in whole or in part), nor information about BNY Mellon and its business
activities provided in this document, is permitted to be reproduced or disclosed to others or used for purposes other than that for which it has
been supplied without the express written permission of BNY Mellon. Notwithstanding the foregoing, you may, without BNY Mellon’s consent
and only to the extent necessary for the evaluation of the RFP documentation, disclose this RFP or the information contained herein to third
party contractors or agents that have executed with you confidentiality obligations that are equivalent in scope to, and no less restrictive with
respect to protecting than, these terms and conditions.

The material contained in this RFP, which may be considered advertising, is for general information and reference purposes only and is not
intended to provide or be construed as legal, tax, accounting, investment, financial or other professional advice on any matter. Use of our
products and services is subject to various regulations and regulatory oversight. You should discuss this material with appropriate advisors
in the context of your circumstances before agreeing to use any of the referenced products or services and make your own independent
assessment as to whether the referenced products or services are appropriate or suitable for you. This material may not be comprehensive
or up to date and there is no undertaking as to the accuracy, timeliness, completeness or fithess for a particular purpose of information given.
BNY Mellon will not be responsible for updating any information contained within this material and opinions and information contained herein
are subject to change without notice. BNY Mellon assumes no direct or consequential liability for any errors in or reliance upon this material.

*BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may also be used as a generic term to reference the Corporation as a
whole or its various subsidiaries generally.
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17) Safekeeping Services

All City investments will be made by the City Finance Department and written instructions for settlement
will be given to the bank by an authorized individual. The bank will be required to provide book-entry
safekeeping services through the bank or a correspondent. Correspondent processing is not preferable.

The City currently uses the services of a third-party Investment Advisor — Meeder Investment Services,
Inc. That contract will expire during the term of this Banking Services contract for Safekeeping Services. It
is possible, but not a certainty, there may be a change in the Investment Advisor during the term of this
Safekeeping Services contract. Any known conflicts of interest with Investment Advisors will be verified
with the Safekeeping Services bank prior to issuance of a RFP for Investment Advisor services. Please
note any potential conflicts of interest with Meeder Investment Services, Inc. in your response.

All securities must be cleared on a delivery versus payment (DVP) basis and ownership clearly and timely
documented by receipts. All interest payments and maturities shall be given immediate collected credit.

The City anticipates an average of twenty securities in FRB or DTC safekeeping at any time (third-party).
Ownership of the securities must be perfected and evidenced by an original safekeeping receipt or access
to online information directly to the City within one business day.

The bank’s brokerage services will not be used for investment purchases in order to perfect DVP.
Certificates of deposit may be purchased from the bank, but these will be on a competitive basis.

a. Is online trade input available? Is safekeeping online inquiry available? Describe all options.

All clients and appointed third parties will have access to our NEXEN online reporting tool which provides a
wealth of real time transactional data. Users can access the following information on a real-time basis:

e (Cash balances and cash activity, which includes contributions and withdrawals, income payments,
maturities, and foreign exchange transactions.

o Security transactions including purchases and sales, free movement of securities, and securities
lending activity

e Pending Trade Status

e Asset positions, which include location and status, such as assets on loan, out for re-registration,
restricted etc.

e Corporate action announcements

NEXEN houses a comprehensive reporting engine, an online real-time inquiry tool, and a trade notification
alerts. Reports can be run on demand and/or scheduled to be automatically delivered to their custom NEXEN
home page, windows default printer, local or network drive, or via e-mail. Each report can be saved in a
series of industry standard file formats including: MS-Excel, PDF, MS-Word, XML, and CSV

In addition, we offer an Instruction Capture feature on our NEXEN online client portal that supports the
submission and communication of a variety of instruction types to BNY Mellon, including security Buys &
Sells. Through a simple interface our clients can input and manage instructions. The activity screen can be
set to auto authorize the trade instruction upon entry or it can be set to require one or more authorizations
before final submission. A User Administrator at your site can determine the level of access provided to



individual users and can also set the approval requirements as desired, for example dual approval can be
required on all items above a specified value.

b. Describe the bank safekeeping arrangements proposed. Identify any correspondent bank used
for custody.

In partnership with J.P. Morgan, BNY Mellon is offering to provide safekeeping services.
As one of the world’s largest custodians we offer the following as part of our core
custody service:

o Securities Clearance (Free Delivers/Receives and Delivery/ Receipt v Payment)

e Income Collection and Monitoring

e (Cash Management

o \Web-based Reporting and Trade Instruction

e Corporate Action and Proxy Voting

o Large Selection of Short-Term Investment Funds (STIF), Insured Cash Sweep and Cash Reserve
investment options

Our competitive advantage in servicing the public sector is based on the breadth and scope of our
experience within this market. Our Custody Client Service team, based in Jacksonville, FL, works
exclusively with municipalities and not-for profit organizations to provide the above referenced
safekeeping solutions.

c. Ifacorrespondent is to be used, define the process and confirm same-day crediting/debiting on
all transactions. Describe any additional City actions required.

BNY Mellon will not be using any sub-custodial arrangements in order to meet the requirements of this RFP.
BNY Mellon is a direct member of the following depositories:

e Canadian Depositories for Securities

e Clearstream Banking Luxembourg

e The Depository Trust & Clearing Corporation (DTCC)
e FEuroclear Bank

e Euroclear UK & Ireland Limited (formerly CREST)

e Euroclear Netherlands

e Federal Reserve

BNY Mellon provides clearing, settlement, safekeeping and servicing of securities in over 100 markets. On a
daily basis, the Client Service Managers work directly with appointed investment managers across a large
number of our custody accounts to facilitate trade settlement and address account or statement red queries.
We currently partner with over 35 investment managers and work to strengthen those relationships and tailor
processing to those investment managers requirements. There is a separation of entities from our broker



affiliate, so any securities would be delivered using the standard DVP method and settled in your
custody/safekeeping account. BNY Mellon Securities processing supports DVP, RVP, Deliver and Receive
Free as well as block trades, repos and reverse repos.

d. Are safekeeping fees hard charged or available through the account analysis?

If you choose to use BNY Mellon as your safekeeping custody service provider, the City would enter into a
contract directly with BNY Mellon for their services. The City will have the option of receiving invoices
with BNY Mellon’s fees passed through account analysis or paying BNY Mellon directly.

e. Are notifications sent on all transactions (purchase, sale, calls, and maturities)? When and how?

Yes, alerts and/or notifications may be established for most transactions. Please refer to the attached quick
reference guide.

What time are delivery instructions required? Is this a firm cut-off? Is there a fee charged for late
instructions?

We understand there may be benefits to the City by procuring custody / safekeeping services along with
depository services through a single RFP. Our goal is to help you identify the right provider for the custody
/safekeeping services that you require. For the custody / safekeeping portion of this RFP, the City may want
The BNY Mellon Client Service Team will work with our Specialized Processing Unit (SPU) to settle custody
trades. The following is a guide to the final deadlines for the Specialized Processing Unit. Trade instructions
received 30 mins or less prior to the listed cutoff times will be reviewed and processed on a best efforts basis.

e 11:00amEST - ETF cutoff

e 2:00pmEST — Mutual Fund cutoff

e 2:30pmEST - Security Payment Order (SPO) cutoff

e 3:00pm EST- FED/FRB or DTC receive or delivery versus payment trades
o 4:00pm EST - Free receive or deliver trades

e 6:00pm EST — DTC Free receive or deliver trades

While the above cut-offs are our preferences, the team is experienced in working under pressure and always
aims to assist our clients and investment managers in settling late trades. Trades can be securely entered
utilizing our Instruction Capture feature in our NEXEN online client portal that supports the submission and
communication of a variety of instruction types to BNY Mellon, including security Buys & Sells. Through a
simple interface our clients can input and manage instructions. The activity screen can be set to auto
authorize the trade instruction upon entry or it can be set to require one or more authorizations before final
submission. A User Administrator at your site can determine the level of access provided to individual users
and can also set the approval requirements as desired, for example dual approval can be required on all
items above a specified value.

Please note that we do not assess fees for late instructions.
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J.P. Morgan Access® Online Technology Checklist JPMorgan

Please ensure you have the appropriate technology environment to support Access.
Use this checklist to validate your hardware and software.

System Requirements --- Valid: As of September, 2023

Operating System & Browser Requirements

For Applications launched from Access Online “Home Page”:
Recommended: Microsoft Edge™ and Windows® 10

Windows® 10 Windows® 11 Apple® MacOS® 10.15, 11, 12, 13
Chrome Microsoft
™ Firefox® Edge™ i
Chrome™ : Microsoft .
Application v109, v109, 110, v108, 109, v113, Firefox® Edge™ Safari® MlCrOS.I%ﬁ Chrome™ | Firefox®
110,111, | 111,112, 110,111, 444795 vii4, v112, 113 v15, 16 Edge v115,116 = v116*
112, 113, 113, 114, 112, 113, 1’16 ! 115, 116 114’ 115’ ! v115 !
114, 115, 115, 116 114, 115 '
116
Broaden Search & Inquiries v v v «/ v v v v v v
Access Manager v v B B v v V V v v
Analytics y v v v v v y R x/ x/
Checks Last Certified March 2023
Login & Authentication v R R R v v v v N N
Digital Onboarding v v v v v v v N v v
eServe Last Certified March 2023
FX Access V v V V V V y R v‘ v‘
Dashboard & Help v N N N v v B k v v
Embedded Solution for Excel N/A
Liquidity Solutions v v v v v v v B B B
TS Payments V N V V V V R R V V
ITC y v v v R R 2 B B B
Reporting & Statements v v v v w’ w’ v v v v
Statement Center v v v v v v v v v v
Virtual Assistant v v v v v v N N N N
Virtual Branch v v v v R v B B B
Cash Flow Intelligence v v v v v v v N v v
For Applications launched from Access Online “More Services”:
Recommended: Microsoft Edge™ and Windows® 10
Windows® 10 Windows® 11 Apple® MacOS® 10.15, 11, 12, 13
Chgﬁme iref Microsoft
faati v109 vil(;g O:E(:I(.% Edge ™ Chrome ™ Firefox® Microsoft Microsoft
Application ! ' ’ v108, 109, v113, Edge™ Safari® ™ Chrome™ | Firefox®
110, 111, 111, 112, v114, Edge 1
110, 111, 114, 115, v112, 113, v15, 16 v115, 116 v116
112, 113, 113, 114, 115, 116 v115
112, 113, 116 114, 115
114, 115, 115, 116
114, 115
116
ACH File Warehouse v v v v v v v J v v
ACH Services U.S. v v R R v B v B R R
Brazil Online v v v v v v N N N N
Craton v v R R v B v B R R
Continuous Linked |
y R N N N N N w’ N N
Settlement
Digital Payments Last Certified March 2023
Electronic Specialty J J q q J J J q J J
Account Portal
Global ACH (GACH) v v v v v v v V v v
Counterparty Portal Last Certified November 2022
Trade Channel v v N «/ «/ «/ v v v v
Host-to-Host Online v v v v v N N N v v
Healthcare Link Last Certified March 2023
Receivables Online & ; . | |
v N R R v v N/A
Remote Capture
Supply Chain Financing v v N N v v J B R R
Virtual Account J J q q J J J q J J
Management

This guide is confidential and proprietary to J.P. Morgan and is provided for your general information only. It is subject to change without notice and is not intended to be legally
binding. All services described in this guide are subject to applicable laws and regulations and service terms. Not all products and services are available in all locations.
Eligibility for particular products and services will be determined by J.P. Morgan Chase Bank, N.A. or its affiliates. J.P. Morgan makes no representation as to the legal,
regulatory or tax implications of the matters referred to in this guide.

J.P. Morgan is a marketing name for the Treasury Services businesses of J.P. Morgan Chase Bank, N.A., member FDIC, and its affiliates worldwide. © 2023 J.P. Morgan
Chase & Co. All rights reserved.



J.P. Morgan Access® Online Technology Checklist JPMorgan

Footnotes 1. Firefox version 116 only certified on MacOS 10.15

Operating Systems & Browsers As of October 1, 2023 Windows 7 & 8.1 Operating System will no longer be supported by J.P. Morgan Access.
Please work with you company’s IT department to ensure all J.P. Morgan Access Online users are using an
approved browser. Please refer to page 1 of this document for the current list of supported browsers and
operating systems. This document is always available on J.P. Morgan Access Help > Download Guides > J.P.
Morgan Access Online Technology Checklist.

Outdated browser versions of Chrome v108 & older; Firefox v108 & older; Edge v107 & older; and Safari v14 &
older are no longer supported for use with J.P. Morgan Access Online. You will still be able to use Access,
although you may have a suboptimal experience by using an outdated browser.

As of January 22, 2021 Microsoft Internet Explorer 11 browser is no longer supported by J.P. Morgan Access.
Please work with you company’s IT department to ensure all J.P. Morgan Access Online users are using an
approved browser. Please refer to page 1 of this document for the current list of supported browsers and
operating systems. This document is always available on J.P. Morgan Access Help > Download Guides > J.P.
Morgan Access Online Technology Checklist.

Cookies The browser must allow cookies to be create and retained on the workstation. If your browser does not allow
cookies to be retained on the workstation, you may be required to register your machine each time you log on.
Please work with your IT department to make the necessary adjustments.

Compression software (e.g., WinZip®; SecureZIP for Windows) may be required to export reports and files.
Microsoft Excel® 2013 for export of reports data using “CVS Unicode” format is recommended, including for
Embedded Solution for Excel

J.P. Morgan Access, including Embedded Solution for Excel, are not currently compatible with Microsoft
Office 365.

Workstation Memory: 4 GB RAM or higher is recommended, 2 GB RAM minimum.

Disk Space: Recommended: 10 GB free space available.

Monitor: 1280 x 1024 resolution or higher, 16-bit color or higher is recommended.

Best Practices:
Use a workstation dedicated to internet banking (not for email or web-browsing).
DO NOT use a workstation shared by public, such as at a library or internet café.
J.P. Morgan strongly recommends that user workstations be regularly updated with Operating System
and browser security updates.
Regular virus scans should also be completed

Other Software

Email Filtering J.P. Morgan e-mail domains should not be blocked: @chase.com, @jpmchase.com, @jpmorgan.com

Network Proxy The following settings typically apply to network-based proxy solutions and are not required to be configured on
the user’s browser settings. To enable connectivity to J.P. Morgan Access, please ensure that your IT team
configures your network proxy solution to allow access to the following domains:

* jpmorgan.com

* jpmorganaccess.com
*.acctmanagement.com
*jpmacontent.com

Transport Layer Security Please speak with your IT department on how to ensure that your browser supports Transport Layer Security
protocol v1.2 (TLS 1.2 or higher), you may experience connectivity issues when logging on to J.P. Morgan Access
Online.

Contact Support From the J.P. Morgan Access Log On page, please click on “Contact Us” link for Local Help Desk numbers.

This guide is confidential and proprietary to J.P. Morgan and is provided for your general information only. It is subject to change without notice and is not intended to be legally
binding. All services described in this guide are subject to applicable laws and regulations and service terms. Not all products and services are available in all locations.
Eligibility for particular products and services will be determined by J.P. Morgan Chase Bank, N.A. or its affiliates. J.P. Morgan makes no representation as to the legal,
regulatory or tax implications of the matters referred to in this guide.

J.P. Morgan is a marketing name for the Treasury Services businesses of J.P. Morgan Chase Bank, N.A., member FDIC, and its affiliates worldwide. © 2023 J.P. Morgan
Chase & Co. All rights reserved.
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