Hello, My name is Heather Rogers the Owner of Pup Hub dog Boarding in Hurst Texas , and | am a current
resident of North Richland Hills . | would like to open my second dog boarding location in North Richland Hills:

5417 Davis Blvd. NRH Texas

i would like to share with you what we do and some plans that | have for the property in order to promote a
better visual presence of the building itself.

We are Family owned since 2014. Our business hours of operations would be Monday through Friday 7:00am to
6:00pm, Saturdays 7:00am to 12:00pm offering our clients a 4:00pm and 8:00pm after hours drop off or pick up
on Saturday and Sundays would offer 12:00pm 4:00pm and 8:0pm pick up or drop off.

We start our day between 5:30am-6:00am depending on dog count (peak season is Spring Break, 4™ of july
Thanksgiving and Christmas) and close at 6:00pm and return to the building at 7:30-8:00pm for a nighttime
potty / treat run and is usually completed by 10:00pm (unless peak season may need the extra 30 minutes)

We do NOT offer any OUTSIDE boarding, ail dogs are kept inside, going out every 2 hours starting at 6:00 am
until 6:00pm thought the regular week. Weekends the office is only open for the 7-12pm shift and we only offer
the pickup /drop offs and the run times listed above. Dogs go out with someone and are loved on and played
with leaving very little time to bark if any. All dogs are required to be up to date on all shots including rabies. The
soon to be Syear anniversary of the Hurst location May 1% has only 1 complaint that was made due to barking
and it was a litter of puppies we fostered for a local recuse group for 6 weeks. | feel confident in my operation
that noise should not be an issue to local residents and will stay on top of any issue if arise. Dogs will be in
enclosed areas for their stay which helps with tours and visits to the facility.

We would like to resurface the face of the building with a fresh updated look along with the property owner
updating the fascia adding a great architectural look to the roof top. We would like to add flowers for color to
the existing flower beds and add small shrubs to add curb appeal. Repair fencing to the left side of the building
to enhance the appearance to the traffic traveling from the Colleyville / Keller area. | would also like to add
lighting to the front of the building in order to promote safety and illuminate the property for a nice welcoming /
warm look, along with restriping the parking lot. We offer local discounts for new move ins to the community,
along with Senior, Public service works, rescues, and Military @ 10% off their booking.

Please feel free to contact me with any questions | may not have answered and | welcome suggestion that you
may have.

Thank you for your time, | look forward to being a part of a great and growing community. Please check out my
website @puphubdogboarding.com or Our Facebook page Pup Hub Boarding we just start an Instagram as well.
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