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August 10, 2017

Mike Young

Assistant Chief

North Richland Hills Police Department
4301 City Point Drive

North Richland Hills, TX 76180

Dear Chief Young:

Spillman Technologies, Inc. is the developer and proprietary owner of public safety software. This software is
licensed exclusively by Spillman Technologies. Spillman software licenses are not sold through retail outlets,
brokers, or integrators.

Spillman Technologies is the sole-source provider for all requested Spillman products and services. Specifically,
the requested software is developed by the Spillman product development division located in Salt Lake City,
Utah, and all training for Spillman software is provided by the Spillman customer education department. The
mnstallation and implementation of cur software products are provided only by the Spifiman installation
department and the account management department. Maintenance and support for the Spillman software is
provided by the Spillman technical support department, also located at Spillman headquarters in Salt Lake City,
Utah.

The Mobile Arrest Forms and Staff Productivity modules can only be purchased through Spillman Technologies.
These software modules are tightly integrated with the Spillman software modules currently being used by the
North Richland Hills Police Department.

Please call me if I can be of further assistance. My contact information is:
Billy Duncan

205-394-2085 Cell
Billy. Duncan@MotorolaSolutions.com

Sincerely,

B N

Billy Duncan
Senior Account Sales Executive
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