
CONTRACT BY AND BETWEEN 
CITY OF PLANO, TEXAS AND 

DATAPROSE, LLC 
BID NO. 2016-0370-C 

THIS CONTRACT is made and entered into by and between DATAPROSE, LLC, a 
Texas limited liability company, whose address is 1122 W. Bethel Rd., Suite 100, Coppell, 
Texas 75019, hereinafter referred to as "Contractor'', and the CITY OF PLANO, TEXAS, a 
home-rule municipal corporation, hereinafter referred to as "City''. 

For and in consideration of the covenants and agreements contained herein, and for the 
mutual benefits to be obtained hereby, the parties agree as follows: 

I. 
SCOPE OF SERVICES 

Contractor shall provide all labor, supervision, materials and equipment necessary for 
Utility Billing Printing and Mailing Services and Insert Printing Services. These services shall be 
provided in accordance with the Specifications for Utility Billing Printing and Mailing Services 
and Insert Printing Services, a copy of which is attached hereto and incorporated herein as 
Exhibit "A", and the Contractor's Bid in response thereto, a copy of which is attached hereto 
and incorporated herein for all purposes as Exhibit "B". The Contract consists of this written 
agreement and the following items which are attached hereto and incorporated herein by 
reference: 

(a) The Specifications for Utility Billing Printing and Mailing Services and Insert 
Printing Services (Exhibit "A"); 

(b) The Contractor's Bid (Exhibit "B"); 
(c) Insurance Requirements (Exhibit "C"); and 
(d) Affidavit of No Prohibited Interest (Exhibit "D"). 

These documents make up the Contract Documents and what is called for by one shall 
be as binding as if called for by all. In the event of an inconsistency or conflict in any of the 
provisions of the Contract Documents, the inconsistency or conflict shall be resolved by giving 
precedence first to this written agreement then to the Contract Documents in the order in which 
they are listed above. These documents shall be referred to collectively as the "Contract 
Documents." 

II. 
TERM OF CONTRACT 

The initial term of this Contract shall begin on February 22, 2017 and continue for a 
period of twelve (12) months; provided however, that the City shall have the right and option to 
extend the term hereof by up to four (4) additional twelve (12) month periods by giving written 
notice to Contractor of City's election to extend the term hereof, such notice to be given not 
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more than ninety (90) days prior to the expiration of the initial term or the immediately preceding 
term. 

Ill. 
WARRANTY 

Contractor warrants and covenants to City that all goods and services delivered to City 
by Contractor, Contractor's subcontractors, and agents under the Agreement shall be free of 
defects and produced and performed in a skillful and workmanlike manner and shall comply 
with the specifications for said goods and services set forth in this Agreement and the Bid 
Specifications attached hereto and incorporated herein as Exhibit "A". Contractor warrants 
that the goods and services provided to City under this Agreement shall be free from defects in 
material and workmanship, for a period of one (1) year commencing on the date that City 
issues final written acceptance of the project. 

IV. 
PAYMENT 

Contractor shall invoice City for products and services delivered, on a unit cost basis, in 
accordance with Contractor's bid attached hereto and incorporated herein as Exhibit "B". 
Payments hereunder shall be made to Contractor within thirty (30) days of receiving 
Contractor's invoice for the services performed. Total compensation under this contract is 
estimated to be ONE HUNDRED FORTY NINE THOUSAND TWO HUNDRED TWENTY AND 
47/100 DOLLARS ($149,220.47). 

Contractor recognizes that this Contract shall commence upon the effective date herein 
and continue in full force and effect until termination in accordance with its provisions. 
Contractor and City herein recognize that the continuation of any contract after the close of any 
given fiscal year of the City of Plano, which fiscal year ends on September 30th of each year, 
shall be subject to Plano City Council approval. In the event that the Plano City Council does 
not approve the appropriation of funds for this contract, the Contract shall terminate at the end 
of the fiscal year for which funds were appropriated and the parties shall have no further 
obligations hereunder. 

v. 
PROTECTION AGAINST ACCIDENT TO EMPLOYEES AND THE PUBLIC 

Contractor shall at all times exercise reasonable precautions for the safety of employees 
and others on or near the work and shall comply with all applicable provisions of Federal, State, 
and Municipal safety laws. The safety precautions actually taken and the adequacy thereof 
shall be the sole responsibility of the Contractor. Contractor shall indemnify City for any and all 
losses arising out of or related to a breach of this duty by Contractor pursuant to paragraph VII. 
INDEMNIFICATION and paragraph VIII. COMPLIANCE WITH APPLICABLE LAWS set forth 
herein. 
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VI. 
LOSSES FROM NATURAL CAUSES 

Unless otherwise specified, all loss or damage to Contractor arising out of the nature of 
the work to be done, or from the action of the elements, or from any unforeseen circumstances 
in the prosecution of the same, or from unusual obstructions or difficulties which may be 
encountered in the prosecution of the work, shall be sustained and borne by the Contractor at 
Contractor's own cost and expense. 

VII. 
INDEMNIFICATION 

CONTRACTOR AGREES TO DEFEND, INDEMNIFY ANO HOLD THE CITY AND ITS 
RESPECTIVE OFFICERS, AGENTS AND EMPLOYEES, HARMLESS AGAINST ANY AND 
ALL CLAIMS, LAWSUITS, JUDGMENTS, FINES, PENAL TIES, COSTS AND EXPENSES 
FOR PERSONAL INJURY (INCLUDING DEATH), PROPERTY DAMAGE OR OTHER HARM 
OR VIOLATIONS FOR WHICH RECOVERY OF DAMAGES, FINES, OR PENALTIES IS 
SOUGHT, SUFFERED BY ANY PERSON OR PERSONS, THAT MAY ARISE OUT OF OR BE 
OCCASIONED BY CONTRACTOR'S BREACH OF ANY OF THE TERMS OR PROVISIONS 
OF THIS CONTRACT, VIOLATIONS OF LAW, OR BY ANY NEGLIGENT, GROSSLY 
NEGLIGENT, INTENTIONAL, OR STRICTLY LIABLE ACT OR OMISSION OF THE 
CONTRACTOR, ITS OFFICERS, AGENTS, EMPLOYEES, INVITEES, SUBCONTRACTORS, 
OR SUB-SUBCONTRACTORS AND THEIR RESPECTIVE OFFICERS, AGENTS, OR 
REPRESENTATIVES, OR ANY OTHER PERSONS OR ENTITIES FOR WHICH THE 
CONTRACTOR IS LEGALLY RESPONSIBLE IN THE PERFORMANCE OF THIS 
CONTRACT. THE INDEMNITY PROVIDED FOR IN THIS PARAGRAPH SHALL NOT APPLY 
TO ANY LIABILITY RESULTING FROM THE SOLE NEGLIGENCE OF THE CITY, AND ITS 
OFFICERS, AGENTS, EMPLOYEES OR SEPARATE CONTRACTORS. THE CITY DOES 
NOT WAIVE ANY GOVERNMENTAL IMMUNITY OR OTHER DEFENSES AVAILABLE TO IT 
UNDER TEXAS OR FEDERAL LAW. THE PROVISIONS OF THIS PARAGRAPH ARE 
SOLELY FOR THE BENEFIT OF THE PARTIES HERETO AND ARE NOT INTENDED TO 
CREATE OR GRANT ANY RIGHTS, CONTRACTUAL OR OTHERWISE, TO ANY OTHER 
PERSON OR ENTITY. 

CONTRACTOR AT ITS OWN EXPENSE IS EXPRESSLY REQUIRED TO DEFEND 
CITY AGAINST ALL SUCH CLAIMS. CITY RESERVES THE RIGHT TO PROVIDE A 
PORTION OR ALL OF ITS OWN DEFENSE; HOWEVER, CITY IS UNDER NO OBLIGATION 
TO DO SO. ANY SUCH ACTION BY CITY IS NOT TO BE CONSTRUED AS A WAIVER OF 
CONTRACTOR'S OBLIGATION TO DEFEND CITY OR AS A WAIVER OF CONTRACTOR'S 
OBLIGATION TO INDEMNIFY CITY PURSUANT TO THIS AGREEMENT. CONTRACTOR 
SHALL RETAIN DEFENSE COUNSEL WITHIN SEVEN (7) BUSINESS DAYS OF CITY'S 
WRITTEN NOTICE THAT CITY IS INVOKING ITS RIGHT TO INDEMNIFICATION UNDER 
THIS AGREEMENT. IF CONTRACTOR FAILS TO RETAIN COUNSEL WITHIN THE 
REQUIRED TIME PERIOD, CITY SHALL HAVE THE RIGHT TO RETAIN DEFENSE 
COUNSEL ON ITS OWN BEHALF AND CONTRACTOR SHALL BE LIABLE FOR ALL 
COSTS INCURRED BY THE CITY. 
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VIII. 
COMPLIANCE WITH APPLICABLE LAWS 

Contractor shall at all times observe and comply with all Federal, State and local laws, 
ordinances and regulations including all amendments and revisions thereto, which in any 
manner affect Contractor or the work, and SHALL INDEMNIFY AND SAVE HARMLESS CITY 
AGAINST ANY CLAIM RELATED TO OR ARISING FROM THE VIOLATION OF ANY SUCH 
LAWS, ORDINANCES AND REGULATIONS WHETHER BY CONTRACTOR, ITS 
EMPLOYEES, OFFICERS, AGENTS, SUBCONTRACTORS, OR REPRESENTATIVES. If 
Contractor observes that the work is at variance therewith, Contractor shall promptly notify City 
in writing. 

IX. 
VENUE 

The laws of the State of Texas shall govern the interpretation, validity, performance and 
enforcement of this Contract. The parties agree that this Contract is performable in Collin 
County, Texas, and that exclusive venue shall lie in Collin County, Texas. 

x. 
ASSIGNMENT AND SUBLETTING 

Contractor agrees to retain control and to give full attention to the fulfillment of this 
Contract, that this Contract shall not be assigned or sublet without the prior written consent of 
City, and that no part or feature of the work will be sublet to anyone objectionable to City. 
Contractor further agrees that the subletting of any portion or feature of the work, or materials 
required in the performance of this Contract, shall not relieve Contractor from its full obligations 
to City as provided by this Contract. 

XI. 
INDEPENDENT CONTRACTOR 

Contractor covenants and agrees that Contractor is an independent contractor and not 
an officer, agent, servant or employee of City; that Contractor shall have exclusive control of 
and exclusive right to control the details of the work performed hereunder and all persons 
performing same, and shall be responsible for the acts and omissions of its officers, agents, 
employees, contractors, subcontractors and consultants; that the doctrine of respondeat 
superior shall not apply as between City and Contractor, its officers, agents, employees, 
contractors, subcontractors and consultants, and nothing herein shall be construed as creating 
a partnership or joint enterprise between City and Contractor. 

XII. 
INSURANCE AND CERTIFICATES OF INSURANCE 

Contractor shall procure and maintain for the duration of the contract insurance 
coverage as set forth in the Insurance Requirements marked Exhibit "C" attached hereto and 
incorporated herein by reference. Contractor shall provide a signed insurance certificate 
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verifying that they have obtained the required insurance coverage prior to the effective date of 
this Contract. 

XIII. 
HINDRANCES AND DELAYS 

No claims shall be made by Contractor for damages resulting from hindrances or delays 
from any cause during the progress of any portion of the work embraced in this Contract. 

XIV. 
AFFIDAVIT OF NO PROHIBITED INTEREST 

Contractor acknowledges and represents Contractor is aware of all applicable laws, City 
Charter, and City Code of Conduct regarding prohibited interests and that the existence of a 
prohibited interest at any time will render the Contract voidable. Contractor has executed the 
Affidavit of No Prohibited Interest, attached and incorporated herein as Exhibit "D". 

xv. 
SEVERABILITY 

The provisions of this Contract are severable. If any paragraph, section, subdivision, 
sentence, clause, or phrase of this Contract is for any reason held to be contrary to the law or 
contrary to any rule or regulation having the force and effect of the law, such decisions shall not 
affect the remaining portions of the Contract. However, upon the occurrence of such event, 
either party may terminate this Contract by giving the other party thirty (30) days written notice. 

XVI. 
TERMINATION 

City may, at Its option, with or without cause, and without penalty or prejudice to any 
other remedy it may be entitled to at law, or in equity or otherwise under this Contract, terminate 
further work under this contract, in whole or in part by giving at least thirty (30) days prior written 
notice thereof to Contractor with the understanding that all services being terminated shall 
cease upon the date such notice is received unless otherwise indicated in writing by the City. 

XVII. 
ENTIRE AGREEMENT 

This Contract and its attachments embody the entire agreement between the parties 
and may only be modified in writing if executed by both parties. 

XVIII. 
MAILING OF NOTICES 

Unless instructed otherwise in writing, Contractor agrees that all notices or 
communications to City permitted or required under this Agreement shall be addressed to City 
at the following address: 
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City of Plano, Texas 
Customer and Utility Services Department 

Attn: Stephanie Foster 
P .0 . Box 860358 

Plano, TX 75086-0358 

City agrees that all notices or communications to Contractor permitted or required under 
this Agreement shall be addressed to Contractor at the following address: 

DataProse, LLC 
Attn: William Murray 

1122 W. Bethel Rd., Suite 100 
Coppell , TX 75019 

All notices or communications required to be given in writing by one party or the other 
shall be considered as having been given to the addressee on the date such notice or 
communication is posted by the sending party. 

XIX. 
AUTHORITY TO SIGN 

The undersigned officers and/or agents of the parties hereto are the properly authorized 
officials and have the necessary authority to execute this Agreement on behalf of the parties 
hereto. 

xx. 
CONTRACT INTERPRETATION 

Although this Contract is drafted by City, should any part be in dispute, the parties agree 
that the Contract shall not be construed more favorably for either party. 

XXI. 
SUCCESSORS AND ASSIGNS 

This Contract shall be binding upon the parties hereto, their successors, heirs, personal 
representatives and assigns. 

XXll. 
HEADINGS 

The headings of this Contract are for the convenience of reference only and shall not 
affect in any manner any of the terms and conditions hereof. 
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XXlll. 
EFFECTIVE DATE 

This Contract shall be effective from and after the date of execution by the last signatory 
hereto as evidenced below. 

IN WITNESS WHEREOF, the parties have executed this Contract by signing below. 

Date: l/\ 0 ( 11 

Date: a 1 /?JI) 11 

TO FORM: 

~Oige ATTORNEY 

STATEOFI~ § 

DATAPROSE, LLC 

By: 

Title: CPO 

CITY OF PLANO, TEXAS 

By: 

ACKNOWLEDGMENTS 

COUNTY OF J :;::p._l\as ~ 
Thi!' in~me~'"~owledged before me on the 101"" cj;IYJlf ~ , 

2017 by ~ ~ , (Authorized representative) L..n.J ( le) 
of DATAPROSE, LLC, a Texas limited liability company, on behalf of said limited liability 
company. 
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STATE OF TEXAS § 
§ 

COUNTY OF COLLIN § 

This instrument was acknowledged before me on the 3. \ ~Y of ~ Q.'\1\i. . .A CV~ , 
2017 by BRUCE D. GLASSCOCK, City Manager of the CITY OF PLANO~ XAS, a homUle 
municipal corporation, on behalf of said corporation. 

Cerlnha Pattenian 
Notary Public, State of 18xaa 

My Commission Expires 
January 20, 2020 

Notary ID# 13050313-2 

CONTRACT 
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City of Plano 

Solicitation 2016-0370-C 

Utility Bill Printing and Mailing Services and Insert 
Printing Services 

Bid Designation: Public 

ano 
City of Excellence 
City of Plano 

E:i<f-i!!3rr ,,., 

Bid 2016-0370-C 

----
111312016 8:47 AM 
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City of Plano Bid 2016-0370-C 

Bid 2016-0370-C 
Utility Bill Printing and Mailing Services and Insert Printing Services 

Bid Number 

Bid Title 

Bid Start Date 

Bid End Date 

2016·0370-C 

Utility Bill Printing and Mailing Services and Insert Printing Services 

Sep 29, 2016 4:39:46 PM CDT 

Oct 31, 2016 3:00:00 PM CDT 

Question & Answer 
End Date Oct 13, 2016 12:00:00 PM CDT 

Bid Contact Vernie Rambo 

Senior Buyer 

Purchasing 

972·941-7549 

vemler@plano.gov 

Contract Duration 1 year 

Contract Renewal 4 annual renewals 

Prices Good for Not Appllcable 

Pre-Bid Conference Oct 12, 2016 2:00:00 PM CDT 
Attendance Is opUonal 

Bid Comments 

Addendum# 1 

Location: f:Sulidlng Inspection Training Room at Munlclpal Center, 1520 K Avenue; Plano, TX 75074 

The City of Plano Is sollcltlng proposals for printing and mailing of utility bills and inserts. This service 
includes receiving and processing a data transfer dally, CASS certification, printing and folding of bllls and 
inserts, envelope Inserting, presorUng, metering, and malllng. 
Pre-Proposal Meeting will be held at 2:00 PM Central Time on Wednesday, October 12, 2016 In the Bulldlng 
Inspection Training Room at Municipal Center; 1520 K Avenue; Plano, TX 75074 
Questions Deadline: 12:00 Noon Central Time on Thursday, October 13, 2016 
All proposals must be delivered or mailed to the following location mm to 3:00 pm (CT) on Monday, October 
31, 2016. 

City of Plano - Purchasing DMslon 
1520 Avenue K, Suite 370 
Plano, TX 75074 
Added on Oct 13, 2016: 
Changed Prices Good For time frame to Not Applicable. 
Added on Oct 21, 2016: 
Addendum No. 1 has been uploaded. 

Previous Price Duration 90 days New Price Duration Not Applicable 

Addendum#2 

New Documents RFP 2016-370-C Addendum No_1.pdf 

Item Response Form 

EXH!Sff A 
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City of Plano Bid 2016-0370-C 

Hem 

Lot Description 

Quantity 

Un~ Price 

Delivery Location 

Description 

2016-0370 ·C-01 ·01 - Start-Up Cost: Start-Up Cost 

One time charges incurred at contract start. 

1 lumpsum 

,City of Plano 
No Location Specified 

Qty 1 

One time charge for startup costs. Provide a description of all items included in this charge in the Comments to Buyer or as an 
attachment to your offer. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016·0370-C-02-01 · Bill Processing: Process/Print/Mail 

Bill Processing 

1015346 each 

J_. 
City of Plano 
No Location Specified 
N/A 
Plano TX 75086-0358 
Qty 1015345 

Cost for each bill to process data, create PDF, print, collate, fold, insert, seal, mail, and perform all other services specified. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03·01 ·Insert Printing-Uncoated Paper: Small, 1C, 1-sided 

Insert Printing-Uncoated Paper 

82thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 3.5 Printed 82,000 per lot, 1 /0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370·C-03·02 ·Insert Printing-Uncoated Paper. Small, 1C, 2·sided 

Insert Printing-Uncoated Paper 

82thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 3.5 Printed 82,000 per lot, 1/1 on 60# uncoated offset See specifications for details. Enter price per thousand. 

Item 

111312016 8:47 AM 

--------------
2016·0370·C-03-03 - Insert Printing-Uncoated Paper: Medium, 1C, 1 ·sided 
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Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

Insert Printing-Uncoated Paper 

82thousand 

I -------- -·- - --- - __ J 
·City of Plano 

No Location Soecified 
N/A 
Plano TX 75086-0358 
Qty82 

City of Plano Bid 2016-0370-C 

8.5 x 5.5 Printed &2,000 per lot, 1/0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03-04 ·Insert Printing-Uncoated Paper: Medium, 1C, 2·sided 

Insert Printing-Uncoated Paper 

82thousand 

City of Plano 
No Location Soecified 
N/A 
Plano TX 75086-0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 1/1 on 60# uncoated offset See specifications for details. Enter price per thousand. 

Item 2016-0370-C-03·05 - Insert Printing-Uncoated Paper: Large, 1C, 1-sided 

Lot Description Insert Printing-Uncoated Paper 

Quantity 82 thousand 

U nit Price 

Delivery Location 

Description 

r-----------------
City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 11 Printed 82,000 per lot, 110 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03·06 - Insert Printing-Uncoated Paper: Large, 1C, 2-slded 

Insert Printing-Uncoated Paper 

82thousand 

I._ _. 
.City of Plano 
No Location Soecjfied 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 11 Printed 82,000 per lot, 1/1 on 60# uncoated offset See specifications for details. Enter price per thousand. 

-------
Item 2016-0370-C-03·07 - Insert Printing-Uncoated Paper: Small, 2C, 1-sided 

Lot Description Insert Printing-Uncoated Paper 
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City of Plano Bid 2016-0370-C 

Quantity 

Unit Price 

Delivery Location 

Description 

82thousand 

I ..... .. _ 
City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 3.5 Printed 82,000 per lot, 2/0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

------------ -------
2016-0370-C-03·08 .- Insert Printing-Uncoated Paper: Small, 2C, 2-sided 

Insert Printing-Uncoated Paper 

82thousand 

·City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 3.5 Printed 82,000 per lot, 212 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03-09 · lnsertPrlnUng-Uncoated Paper: Medium, 2C, 1-slded 

Insert Printing-Uncoated Paper 

82thousand 

City of Plano 
No Location Specified 
N/A 
Plano TX 75086-0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 210 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016·0370·C-03·10 ·Insert Printing-Uncoated Paper: Medium, 2C, 2·sided 

Insert Printing-Uncoated Paper 

82thousand 

L ... 
City of Plano 
No Location Specified 
N/A 
Plano TX 75086-0358 
Qty 82 

8.5 x 5.5 Printed 82,000 per lot, 212 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

----·-··--·~- ---·--··--~--4~---- ----·----~-·-------

Item 

Lot Description 

Quantity 

11/312016 8:47 AM 

2016-0370-C-03·11 - Insert Printing-Uncoated Paper: Large, 2C, 1-slded 

Insert Printing-Uncoated Paper 

82thousand 
E}(Hi~31T ____ A _____ _ 
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City of Plano Bid 2016-0370-C 

Unit Price 

Delivery Location 

Description 

'City of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 11 Printed 82,000 per lot, 2/0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

-----·-------------
2016-0370-C-03-12 - Insert Printing-Uncoated Paper: Large, 2C, 2-slded 

Insert Printing-Uncoated Paper 

82thousand 

I. 
City of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 11 Printed 82,000 per lot, 2/2 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 
Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03·13 - Insert Printing-Uncoated Paper: Small, 4C, 1-slded 

Insert Printing-Uncoated Paper 

164thousand 

.City of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 164 

8.5 x 3.5 Printed 82,000 per lot, 4/0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

·---------------
2016·0370·C-03·14 • Insert Printing-Uncoated Paper: Small, 4C, 2-sided 

Insert Printing-Uncoated Paper 

410 thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 410 

8.5 x 3.5 Printed 82,000 per lot, 4/4 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

----·---------
Item 

Lot Description 

Quantity 

Unit Price 

111312016 8:47 AM 

2016·0370-C-03-15 · Insert Printing-Uncoated Paper: Medium, 4C, 1 ·sided 

Insert Printing-Uncoated Paper 

82thousand 
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City of Plano Bid 2016-0370-C 

Delivery Location 

Description 

City of Plano 
No Locatjon Soecjfied 
NIA 
Plano TX 75086-0358 
Qty 82 

B.5 x 5.5 Printed 82,000 per lot, 4/0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Jtem 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03-16 · Insert Printing-Uncoated Paper: Medium, 4C, 2·sided 

Insert Printing-Uncoated Paper 

164thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 164 

8.5 x 5.5 Printed 82,000 per lot, 414 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

Item 
Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-03-17 - Insert Printing-Uncoated Paper: Large, 4C, 1-sided 

Insert Printing-Uncoated Paper 

82thousand 

.City of Plano 
No Location Soecified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 11 Printed 82,000 per lot, 4/0 on 60# uncoated offset. See specifications for details. Enter price per thousand. 

----------·-------
Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370·C-03·18 ·Insert Printing-Uncoated Paper: Large, 4C, 2·slded 

Insert Printing-Uncoated Paper 

574 thousand 

City of Plano 
No Location Soecified 
NIA 
Plano TX 75086-0358 
Qty 574 

8.5 x 11 Printed 82,000 per lot, 4/4 on 60# uncoated offset See specifications for details. Enter price per thousand. 

Item 2016·D37D·C-03·19 - Insert Printing-Uncoated Paper: Mail Out Envelope, 1C 

Lot Description Insert Printing-Uncoated Paper 

Quantity 328 thousand 
r-~~~~~~~--

U nit Price 

Delivery Location City of Plano E!G-E8ff ___ A. _____ _ 
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Description 
Mail Out Envelope, 1 C 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 
Mail Out Envelope, 2C 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery location 

Description 
Mail Out Envelope, 4C 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

No location Specified 
NIA 
Plano TX 75086-0358 
Qty 328 

City of Plano 

2016-0370-C-03·20 - Insert Printing-Uncoated Paper: Mail Out Envelope, 2C 

Insert Printing-Uncoated Paper 

328 thousand 

City of Plano 
No Location Soecified 
NIA 
Plano TX 75086-0358 
Qty 328 

2016-0370·C-03·21 • Insert Printing-Uncoated Paper: Mail Out Envelope, 4C 

Insert Printing-Uncoated Paper 

328 thousand 

,City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty 328 

2016·0370-C-04·01 ·Insert Printing-Coated Paper: Small, 1C, 1-sided 

Insert Printing-Coated Paper· Thia lot will not be used In the cost evaluation. 

82thousand 

City of Plano 
No Locajion Specified 
NIA 
Plano TX 75086-0358 
Qty82 

Bid 2016-0370-C 

8.5 x 3.5 Printed 82,000 per lot, 1/0 on 60#- gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

111312016 8:47 AM 

--------------·--··-----· ----·-------- ···-

2016·0370·C-04·02 • Insert Printing-Coated Paper: Small, 1C, 2-slded 

Insert Printing-Coated Paper-This lot will not be used in the cost evaluation. 

82thousand 

City of Plano 
No Location Specjfied E\'' ··r.r··r A 

CJlr·it 1
·...; t -----------

P/',C2 ___ s __ O? __ co_f __ _ 
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City of Plano Bld 2016-0370-C 

Description 

NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 111 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-04-03 ·Insert Printing-Coated Paper: Medium, 1C, 1 ·sided 

Insert PrlnUng-Coated Paper· This lot will not be used In the cost evaluation. 

82thousand 

I -
·City of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 110 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-04-04 • Insert Printing-Coated Paper: Medium, 1C, 2·sided 

Insert Printing-Coated Paper· This lot will not be used in the cost evaluation. 

82thousand 

City of Plano 
No Locatjon Specified 
NIA 
Plano TX 75086-0358 
Qty 82 

8.5 x 5.5 Printed 82,000 per lot, 1/1 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 
Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-04·05 • Insert Printing-Coated Paper: Large, 1C, 1 ·sided 

Insert Printing-Coated Paper-This lot wlll not be used in the cost evaluation. 

82thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 110 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

111312016 8:47 AM 

2016-0370-C-04-06 ·Insert Printing-Coated Paper: Large, 1C, 2·sided 

Insert Printing-Coated Paper· This lot wlll not be used in the cost evaluation. 

82thousand 

City of Plano 
No Location Soecified 
NIA EJt~-:~~3rr ___ ~~----

PAGE.~ ___ q ___ OF ___ co_1 __ 
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Description 

Plano TX 75086-0358 
Qty 82 

City of Plano 

8.5 x 11 Printed 82,000 per lot, 1/1 on 60# gloss coated text. See specifications for details. Enter pric:e per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016·0370-C-04-07 ·Insert Printing-Coated Paper: Small, 2C, 1-sided 

Insert Printing-Coated Paper-This lot wlll not be used in the cost evaluation. 

82thousand 

City of Plano 
No Location Soecjfjed 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot. 2/0 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Prlc:e 

Delivery Location 

Description 

2016-0370-C-04·08 - Insert Printing-Coated Paper: Small, 2C, 2-sided 

Insert Printing-Coated Paper· This lot will not be used In the cost evaluation. 

82thousand 

'City of Plano 
No Location Soecified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 212 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Hem 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016·0370-C-04-09 - Insert Printing-Coated Paper: Medium, 2C, 1-sided 

Insert Printing-Coated Paper· This lot will not be used in the cost evaluation. 

82thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 2/0 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

-- ---·-----
Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

2016·0370·C-04·10 • Insert Printing-Coated Paper: Medium, 2C, 2·slded 

Insert Printing-Coated Paper· This lot will not be used In the cost evaluation. 

82thousand 

City of Plano 
No Location Specified 
NIA 
Plano TX 75086-0358 

Bid 2016-0370-C 

111312016 8:47 AM 
1.}~·1~~ 10 OF <DI 
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City of Plano Bid 2016-0370-C 

Qty 82 

Description 
8.5 x 5.5 Printed 82,000 per lot, 212 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

----·---------------------------
Item 

Lot Description 

Quantity 

Un~ Price 

Delivery Location 

Description 

2016·0370·C-04·11 ·Insert Printing-Coated Paper: Large, 2C, 1 ·sided 

Insert Printing-Coated Paper· This lot will not be used In the cost evaluation. 

82thousand 

City of Plano 

No Location Specified 
N/A 
Plano TX 75086-0358 
Qty 82 

8.5 x 11 Printed 82,000 per lot, 2/0 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

----------------------
2016·0370-C-04-12 ·Insert Printing-Coated Paper: Large, 2C, 2-sided 

Insert Printing-Coated Paper-This lot wlll not be used in the cost evaluation. 

82thousand 

-City of Plano 

No Location Soecified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 11 Printed 82,000 per Jot, 2/2 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016·0370·C-04-13 ·Insert Printing-Coated Paper. Small, 4C, 1-sided 

Insert Printing-Coated Paper-This lot will not be used in the cost evaluation. 

82thousand 

City of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 4/0 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

---------·----------------
2016·0370-C-04-14 ·Insert Printing-Coated Paper. Small, 4C, 2·slded 

Insert Printing-Coated Paper-This lot will not be used In the cost evaluation. 

82thousand 

I --
City of Plano 

No Location Specified 
N/A 
Plano TX 75086-0358 
Qty82 

P;\GE __ ll __ OP Cb l 
11/312016 8:47 AM p. 11 



City of Plano 

Description 
8.5 x 3.5 Printed 82,000 per lot, 414 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-04-15 - Insert Printing-Coated Paper: Medium, 4C, 1 ·sided 

Insert Printing-Coated Paper· This lot will not be used in the coat evaluation. 

82thousand 

City of Plano 

No Location Specified 
N/A 
Plano TX 75086-0358 
Qty 82 

8.5 x 5.5 Printed 82,000 per lot, 4/0 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

--------------------
Item 
Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016·0370.C-04-16 ·Insert Printing-Coated Paper: Medium, 4C, 2-slded 

Insert Printing-Coated Paper-This lot wiU not be used In the cost evaluation. 

82thousand 

I 
:city of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 4/4 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-04-17 - Insert Printing-Coated Paper: Large, 4C, 1-slded 

Insert Printing-Coated Paper· This lot will not be used In the cost evaluation. 

82thousand 

I. -·---·--· 
:c1ty of Plano 

No Location Soecjfied 
NIA 
Plano TX 75086·0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 4/0 on 60# gloss coated text. See specifications for details. Enter price per thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C-04-18 • Insert Printing-Coated Paper: Large, 4C, 2-sided 

Insert Printing-Coated Paper· This lot will not be used in the cost evaluation. 

82thousand 

I .. __ .. ·-· -
City of Plano 

No Location Specified 
NIA 
Plano TX 75086-0358 
Qty82 

A 

Bid 2016-0370-C 

o:= eo' ---1113/2016 8 :47 AM p. 12 



City of Plano Bid 2016-0370-C 

8.5 x 11 Printed 82,000 per Jot, 4/4 on 60# gloss coated text See specifications for details. Enter price per thousand. 

E)G--E Brr A. -------
1113/2016 8:47 AM 
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City of Plano Bid 2016-0370-C 

pPlano 
City of Excellence 

RFP NO.: 2016-0370-C 

Utility Bill Printing and Mailing and Insert Printing 
Services 

DOCUMENTS ARE DUE TO THE PURCHASING DIVISION PRIOR TO: 

Monday, October 31, 2016@ 3:00 PM (CST) 

NO LA TE PROPOSALS WILL BE ACCEPTED 

***VENDOR MUST SUBMIT ONE (1) ORIGINAL. HARQCOPY 
PROPOSAL. AND TWO (2) SOFTCOPIES ON ELECTRONIC MEDIA. 
PRINTED HARDCOPY SECTIONS MUST BE TABBED AND LABELED 
WITH PAGES NUMBERED AT THE BOTTOM OF EACH PAGE. 

THE COST PROPOSAL IS NOT TO BE INCLUDED IN THE 
SOFTCOPIES, WHICH MUST OTHERWISE BE A DUPLICATE OF THE 
ORIGINAL HARDCOPY EXACTLY. 

IF THE REQUESTED NUMBER OF "SOFTCOPIES" (EXAMPLE: 
FLASHDRIVE, TRAVEL DRIVE, JUMP DRIVE, ETC.) IS NOT 
SUBMITTED WITH THE ORIGINAL, YOUR PROPOSAL MAY BE 
CONSIDERED AS "NON-RESPONSIVE TO SPECIFICATIONS" AND 
MAY NOT BE CONSIDERED FOR FURTHER EVALUATION. 

Time Crjtjcal Proposal Peliveries: The City of Plano, Texas cannot guarantee, due 
to internal procedures, any proposals sent Priority Mall will be picked up and 
delivered by the closing date and time. It is recommended that critical proposal 
deliveries be made either In person or via an alternate delivery method. 

FOR ADDITIONAL INFORMATION CONCERNING THIS PROPOSAL PLEASE CONTACT: 

11/3/2016 8:47 AM 

Vernie Rambo, 
Sr. Buyer 

vernier@plano.gov E){~~~~:J~T ____ A ____ _ 

OF~.-- p.14 



City of Plano Bid 2016-0370-C 

RFP NO.: 2016-0370-C 
Utility Bill Printing and Mailing and Insert Printing Services 

Introduction 
The City of Plano is soliciting proposals for printing and mailing of utility bills and inserts. This 
service includes receiving and processing a data transfer daily, CASS certification, printing and 
folding of bills and inserts, envelope inserting, presorting, metering, and mailing. Inserts are 
printed directly from industry-standard electronic files (e.g., Adobe Photoshop, Illustrator, 
lnDesign, and PDF) on uncoated or coated paper and are mailed with utility bills. The City 
intends to award the contract to a single firm. The term of the contract will be for one year with 
four City-optional one-year renewals. 

Question Concerning Proposal 
To ensure that all prospective respondents have accurately and completely understood the 
requirements, questions must be submitted online through www.bidsync.com under the 
questions and answer section. There will be no questions accepted and/or answered via email 
or telephone. 

Pre-Proposal Meeting will be held at 2:00 PM Central Time on Wednesday, October 12, 
2016 in the Building Inspection Training Room at Municipal Center; 1520 K Avenue; 
Plano, TX 75074 

Questions Deadline: 12:00 Noon Central Time on Thursday, October 13, 2016 

Pricing 
Submit proposed pricing as instructed in the RFP Specification package. The cost proposal is 
riot to be included in the softcopies, which must otherwise be a duplicate of the original 
hardcopy. 

Delivery of Proposal Instructions 
Mark proposal package(s): "RFP No. 2016-0370-C, RFP Utility Bill Printing and Mailing and 
Insert Printing Services". All proposals must be delivered or mailed to the following location 
prior to 3:00 pm (en on Monday, October 31, 2016. 

Public Opening 

City of Plano- Purchasing Division 
1520 Avenue K, Suite 370 
Plano, TX 75074 

Proposals will be publicly opened in the Purchasing Division, Municipal Center, 1520 Avenue K, 
Municipal Center 38 Conference Room, Plano, TX 75074 at 3:00 pm (en on Monday, 
October 31, 2016. Only the names of the firms submitting proposals will be read aloud at the 
public opening. 

11/3/2016 8:47 AM p. 15 



City of Plano Bid 2016-0370-C 

October 21, 2016 

Prospective Bidders 

Re: Addendum #1 

RFP No. 2016-0370-C 

Utility Bill Printing and Mailing and Insert Printing Services 
=================================================================== 
Addendum #1 is issued. The following items take precedence over the initial bid 
specifications and documents, where supplemented here. The original requirements not 
affected by this addendum shall remain in effect. 

Questions from BidSvnc 

Question 1 
• As a Non Resident bidder, the bid requirements state that our bid must be less 

than any resident bidder. 
• Can you share your current contract pricing for each of these items? 

Answer 1 
• This statement does not apply to this Request for Proposal process. 
• See Attachment A for contract pricing. 

Question2 
• Who is your current vendor and what is the length and value of the contract? 

Answer2 
• The current vendor is DP2 Billing solutions, LLC d/b/a DATAPROSE. The 

contract was 1 year with 3 renewal options at an annual value of $158, 761.00. 

Question 3 
• Are you happy with your current vendor? 

Answer 3 
• Yes. 

Question 4 
• What company is currently providing these services? 

Answer4 
• The current vendor is DP2 Billing solutions, LLC d/b/a DATAPROSE. 

Question 5 
• How much is the City paying to print and mail a one page bill? 

Answers 
• See response to question #1 . 

Page 1 of9 
E)(H!S.iT_ A ___ _ 
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City of Plano 

Question 6 
• Are you wanting payment processing also as an online service? 

Answer6 
• No. 

Question 7 
• What is the window size & position on the 9 x 12 Booklet? 

Answer7 
• The 9 X 12 envelope is used with a cover sheet, therefore, offerers should 

propose window size and placement that will work with their cover sheet. 

Question 8 
• What is the anticipated go-live date if a new vendor is selected? 

Answers 
• February 2017. 

Question 9 
• The RFP displays scans of a #10, an 8 5/8 and a 9 x12, but only pricing is 

requested for the #10, 1/0, 2/0 and 4cp/O (although they all have a blue inside 
tint). The current form does not permit pricing additional envelopes? Please clarify. 

Answer 9 
• Per the descriptions in the Item Response Form, the cost of all envelopes is to be 

included in the price bid for bill processing. The pricing for the envelope listed 
under insert printing is an additional charge for printing an ad on the outside of the 
envelope. 

Question 10 
• What does the Bill Processing quantity of 1,015,345 reflect? Is it individual bills, 

standard packages or a combination or standard and bulk packages? 

Answer10 

11/312016 8:47 PM 

• This is an estimated annual quantity that reflects individual bills that are mailed in 
a combination of standard and bulk packages. Less than 1 % of the bills are 
mailed in bulk packages. 

Page 2 of9 

Bid 2016-0370-C 
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City of Plano Bid 2016-0370-C 

Question 11 
• For the purpose of pricing Bill Processing: 

o Should pricing be for a standard package? Is there a place to price a bulk 
package? 

o What does an average standard package contain? 
o Should we price this for a single bill, or should householding be factored 

in? 
o Should Bill Processing include the addition of inserts? If so, what is the 

average number of inserts per package? 

Answer 11 
• Pricing should be for a standard package. No, there is not a place for bulk pricing. 

A bulk package decreases the number of #10 and 8 5/8 envelopes that are used. 
However, offers can propose a different pricing model. 

• See specification 10.3 for description of a standard package. 
• Pricing should be for a single bill. 
• As specified in the item response form, bill processing includes the cost for each 

bill to process data, create PDF, print, collate, fold, insert, seal, mail, and perform 
all other services specified. We average two to three inserts per month. See 
specification 10.3. Printing of Inserts are to be priced separately per the Item 
Response Form. 

Question 12 
• How many sheets are in a utility bill? If there is a range, what is the average sheet 

count? 

Answer 12 
• Normally one page. 

Question 13 
• Does the City require NCOA or ACS? 

Answer13 
• We do not want NCOA. You can choose whether to offer ACS in your proposal. 

Question 14 
• Is this work being done in-house today or out-sourced? 

Answer 14 
• lt is currently outsourced. 

Question 15 
• If outsourced today, how many files do you send? For instance, do you send a file 

per statement template? Or one file which includes a statement template ID? 

Answer15 
• Per Specification Section 4, we currently send one data file which includes all of 

the statement information. 

Question 16 
• Can the City provide sample files used today? 

Answer16 

111312016 8:47 AM 

• A sample data file will be provided to the intended awarc:lee for testing and 
validation prior to award. 

Page 3 of9 
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Cjty of Plano 

Question 17 
• Average number of statements that go over one page? 

Answer 17 
• Year to date, there has been 1. 

Question 18 
• For e-bill presentment - one or two sided? 

Answer 18 
• One sided. 

Question 19 
• E-bill- is this broken out residential vs commercial? 

Answer19 
• No. 

Question 20 
• Can the City provide physical copies of the inserts? 

Answer20 
• Yes, samples are available to be viewed in the Purchasing Department at 1520 K 

Avenue, Suite 370 in Plano, TX 75074. 

Question 21 
• ls there a static backer on the statements? Can a sample be provided? 

Answer 21 
• No, the back is blank. 

Question 22 
• Is the City currently using or interested in targeted or intelligent inserts? 

Answer22 
• The City is not currently using these; however, you may choose whether to offer 

this in your added value proposal. 

Question 23 
• Please confirm that electronic submission through BidSync is acceptable. The 

cover sheet references hard and soft copies while later in the response electronic 
submission is listed 

Answer 23 
• Responses may be made through BidSync or by hard and softcopies. 

Question 24 
• You list different quantities on the various inserts. Is this the estimated annual 

usage for each? Is the monthly quantity 82,000? 

Answer24 

11/312016 8:47 AM 

• Yes, those quantities are based on recent annual usage for each insert size. 
82,000 is the lot size for each insert (refer to the descriptions in the Item 
Response Form). There may be more than one insert in a given month. 

Page4 of9 
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City of Plano 

Question 25 
• Do we include the folding cost for the medium and large insert when providing the 

per thousand price? 

Answer 25 
• As this is a proposal, give us your best pricing but it is preferred that the folding 

cost of the insert not be submitted as a separate item. 

Question 26 
• Is it requisite to use the "pistol" window envelope? This is a generic outgoing 

envelope. Will a generic double window envelope, serving the same purpose be 
acceptable? 

Answer26 
• These are the envelopes that we currently use, but offerers may propose 

alternatives. 

Question 27 
• Can additional detail be provided about this statement in the scope? "Accept 

upgrades to current customer billing system" 

Answer27 
• The awarded vendor must have the ability to make changes in their system should 

there be a change in the City's billing system that would affect the bill printing. 

Question 28 
• Will secure email be required or will an email with a link to an a-presentment 

system be preferred? 

Answer 28 
• If you are referring to the PDF's, a link to an a-presentment system would be 

preferred. 

Question 29 
• Is there printing on the back of the bills? Can a sample be provided? 

Answer 29 
• There is no printing on the back of the bill. 

Question 30 
• Please indicate current contractor for the services in this RFP as well as annual 

contract value for FY2015 and for FY2016 

Answer30 
• The current vendor is DP2 Billing solutions, LLC d/b/a DATAPROSE. 

Question 31 
• What is the current pricing by item type for the services in this RFP? 

Answer31 
• See Response to #1. 

Question 32 
• Will the vendor be allowed to electronically upload the RFP response and pricing 

for this initiative or does Plano require hardcopy responses? 

Answer 32 
• Responses may be made through BidSync or by hard and softcopies. 

E<HT:iff A 

Bid 2016-0370-C 

Page 5 of9 
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City of Plano 

Question 33 
• Please clarify custom messages/images on envelopes ("Custom message image 

- May be used on envelope ... " RFP pg 52). Are custom images required on 
demand for envelopes? Or, would the contractor be given notification on any 
envelope artwork required to be able to provide the material offset? 

Answer33 
• Custom messages on the outside of the envelope follow the same leadtime given 

for a regular insert. 

Question 34 
• Will the City of Plano accept a combination of Professional Liability (E&O) 

Insurance and Crime insurance instead of both Professional Liability (E&O) and a 
Fiduciary Bond if coverage and protection for your interests are identical? 

Answer34 
• Professional Liability coverage will suffice. 

Question 35 
• Who is the current vendor providing these services and at what cost breakdown is 

the City of Plano currently paying for these services? 
Answer35 

• The current vendor is DP2 Billing solutions, LLC d/b/a DATAPROSE. See 
response to #1. 

Question 36 
• Should the pricing include the emailing of a bill to customers who opt to receive an 

electronic copy of their bill? 

Answer36 
• No, we currently handle all of our own e-bills. 

Question 37 
• Are you looking for electronic presentment pricing to be included in this bid? 

Answer37 
• No, however, offerors may submit pricing in the added value portion. 

Question 38 
• Please elaborate more on what is being asked for in regards to General Services 

3.13 - provide a web service or a type of API to allow for the extraction of 
statements. 

o Is this a request for the City of have access to an online portal to stop a bill 
from being printed and mailed? 

o Is this for online presentment? Please clarify. 

Answer38 
• No it is not used to stop a bill from being printed and mailed. 
• It is used for online presentment when retrieving statements by online users and 

for sending e-bills to our customers. 

Question 39 
• Where is the pricing sheet located for this proposal? 

Answer39 
• The Item Response form located BidSync is the pricing sheet. 

Ex;-:;srr A. 

Bid 2016-0370-C 
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City of Plano 

Question40 
• Is there printing on the back of the bill? 

Answer40 
• There is no printing on the back of the bill. 

Question 41 
• What is the overall annual quantity of bills mailed? 

Answer41 
• See question and answer 1 O above. 

Question 42 
• How often does the City require a courier service? What is the require turnaround 

time for the courier service? 

Answer42 
• We have not had to utilize a courier in recent years. Provide information in your 

proposal about available turnaround time(s) as an added value service. 

Question 43 
• Is the city open to using a double window envelope? 

Answer43 
• The envelopes listed are what we use currently, however, offerers may propose 

alternative envelopes. 

Question 44 
• Who are the samples to be sent to? 

Answer44 
• Send Samples to the same address the responses are sent to in Purchasing at 

City of Plano; 1520 K Avenue, Suite 370; Plano, TX 75074. 

Question44 
• Are 8.5 x 11 samples acceptable for bill samples? 

Answer44 
• Yes. 

Question 46 
• Would the City be open to reformatting the paystub? 

Answer46 
• It's not our preference but we would consider it to obtain best value. 

Question47 
• Is the current vendor using recycled envelopes? 

Answer47 
• No, but the envelopes have an SFI Certified Fiber Sourcing label. 

Page 7 of9 
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Question 1 

City of Plano 

Questions from Pre-Proposal Meeting 
October 12. 2016 

• Should the bill processing pricing include the cost of envelopes? 
Answer 1 

• Yes. 

Question 2 
• In Item 3-20 in the Item Response Form, 2C and 4C, should the pricing of 

overprinting be included in the price? 
Answer2 

• Yes. 

Question 3 
• Can the windows be redesigned on the large envelope? 

Answer3 
• Yes 

Question 4 
• How does the statement get folded to fit the large envelope? 

Answer4 
• Currently a cover page Is printed for the statement and the statement is folded at 

the payment stub to assist in the folding of the statement to fit the envelope. 

Question 5 
• The current vendor uses one type of #10 envelope they purchase in bulk. Can we 

use a different #10 envelope we purchase in bulk in our proposal? 
Answers 

• Yes. 

Question 6 
• How should we propose recycled materials, i.e. the more we use the higher the 

price? 
Answer& 

• This is an RFP and will be awarded based on all the evaluation criteria including 
price and services. The vendor should propose the best value for their solution. 

Question 7 
• If you are to change vendors, what Is the timeline for transition? 

Answer7 
• The new contract will need to be in place in February 2017. 

Question 8 
• What is the estimated number of 9X12 booklet envelopes used? 

Answer8 
• Approximately 150,000 per month. 

Question 9 
• The quantities are different for several of the items including inserts. Please 

clarify. 
Answer9 

111312016 8:47 AM 

• The different quantities were put in to show the estimated usage for different size 
inserts. 
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City of Plano 

Vendors who may have already submitted a response and feel this addendum may 
change their response may pick up their packet and return it prior to the due date and 
time. 

If you have any questions regarding this addendum, please contact the City of Plano 
Purchasing Division, (972) 941-7557. 

Bid 2016-0370-C 
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City of Plano Bid 2016-0370-C 

CITY OF PLANO INSTRUCTIONS FOR BIDDING 

1. CITY OF PLANO GENERAL TERMS AND CONDITIONS APPLY TO ANY PROCUREMENT OF PRODUCTS OR 
SERVICES BY THE CITY OF PLANO CCITY). 

2. BID NOTIFICATION: City of Plano utilizes the following procedures for notification of bid opportunities: www.bidsync.com and 
the Dallas Morning News: www.dallasnews.com. These are the only forms of notification authorized by the City. City of Plano 
shall not be responsible for receipt of notification and information from any source other than those listed. It shall be the 
bidder's responsibility to verify the validity of all bid information received by sources other than those listed. 

3. REQUIRED INFORMATION: City of Plano (City) bid/proposal packets contain various sections requiring completion. The bid 
form section of the bid packet must be completed prior to the date and time set for bid opening and included with the bid 
packet or the bidder may be found non-responsive. Vendors may be required to complete and supply all information contained 
in the "supplemental information" portion of the packet at a date after bid opening. Failure to complete "supplemental 
information· requirements in a timely manner, prior to council award, may be used by the City in determining a vendor's 
responsibility. 

4. MINIMUM STANDARDS FOR RESPONSIBLE PROSPECTIVE BIDDERS: a prospective bidder must affirmatively demonstrate their 
responsibility. The City of Plano may request representation and other information sufficient to determine bidder's ability to 
meet these minimum standards including but not limited to: 

A. Have adequate financial resources, or the ability to obtain such resources as required; 
B. Be able to comply with the required or proposed delivery schedule; 
C. Have satisfactory record of performance; 
D. Have a satisfactory record of integrity and ethics; 
E. Otherwise qualified and eligible to receive an award. 

5. CORRESPONDENCE: the number of this bid packet must appear on all correspondence, or inquiries, pertaining to this 
quotation. 

6. PREPARATION COST: the City will not be liable for any costs associated with the preparation, transmittal, or presentation of 
any bids or materials submitted in response to any bid, quotation, or proposal. 

7. NOTICE OF PUBLIC DOCUMENTS: any and all materials initially or subsequently submitted as part of the bid process shall 
become the property of the City, and shall be treated as City documents subject to typical practice and applicable laws for 
public records. 

8. ADDENDA: any interpretations, corrections or changes to this bid packet will be made by addenda. Sole issuing authority shall 
be vested in the City of Plano purchasing division. Addenda will be sent to all who are known to have received a copy of this 
bid packet, if the addenda contain changes to the "specification· or "bid form", bidders shall acknowledge receipt of all 
addenda or they may be declared non-responsive. 

9. REVISED BIDS: the bid that is submitted last will supersede any previous versions. 

10. NONRESIDENT BIDDERS: Pursuant to Texas government code, chapter 2252, subchapter A:. A bidder whose principal place 
of business, ultimate parent company or majority owner's principal place of business is not in Texas, is considered a 
nonresident bidder. A nonresident bidder must underbid the lowest responsible resident bidder by an amount that is equal to, 
or less than, the amount by which a Texas resident would be required to underbid in the nonresident bidder's state. This 
provision does not apply to a contract involving federal funds. 

11. INSUMNCE: the City requires vendor(s) to carry the minimum insurance as required by state laws, and insurance 
requirements outlined in the bid/proposal documents. 

12. NO PROHIBITED INTEREST/COMPLIANCE WITH EQUAL RIGHTS ORDINANCE: Bidder acknowledges and represents that they 
are aware of the laws, City Charter, and City Code of Conduct regarding conflicts of interest. The City Charter states that "no 
officer or employee of the City shall have a financial Interest, direct or indirect, in any contract with the City, nor shall be 
financially interested, directly or indirectly, in the sale to the City of any land, or rights or interest in any land, materials, 
supplies or service .... .". 

Bidder agrees to comply with Section 2-11 (F) of the City Code of Ordinances, which reads as follows: 

"It shall be unlawful for an employer to discriminate against any person on the basis of race, color, sex, religion, age, national 
origin, genetic information, sexual orientation, gender identity, disability status or United States military/veteran status by the 
following actions or inactions: 

Revised 312412016 
E)G~!Si'f ____ A. ______ Page 1 of4 

1113/2016 8:47 AM 
r: ·:: <O I 
J~--- p.107 



City of Plano Bid 2016-0370-C 

CITY OF PLANO INSTRUCTIONS FOR BIDDING 

(a) for an employer to fail or refuse to hire, or to discharge, any person; 
(b) for an employer to discriminate against any person with respect to compensation, terms, conditions or privileges, of 

employment; 
(c) for an employer to limit. segregate or classify employees or applicants for employment in any way that would deprive 

or tend to deprive a person of employment or employment opportunities, or that would otherwise adversely affect a 
person's status as an employee; 

(d) for an employment agency to fail or refuse to refer for employment, or to otherwise discriminate against. any person 
because of a protected employment characteristic; 

(e) for an employment agency to classify or refer for employment any person, on the basis of a protected employment 
characteristic; 

(f) for a labor organization to exclude or expel from its membership, or to otherwise discriminate against, any person 
because of a protected employment characteristic; 

(g) for a labor organization to fail or refuse to refer for employment any person because of a protected employment 
characteristic; 

(h) for a labor organization to limit, segregate or classify its members or applicants for membership, in any way that 
would deprive or tend to deprive a person of employment or employment opportunities, or that would otherwise 
adversely affect a person's status as an employee or as an applicant for employment; or 

(I) for a labor organization to cause or attempt to cause an employer to discriminate against a person in violation of this 
subsection; 

O> for an employer, a labor organization or a joint labor-management committee, to discriminate against any person 
because of a protected employment characteristic in the admission to, or employment in, any program established to 
provide apprenticeship or other training; 

(k) for an employer to print or publish, or cause to be printed or published, any notice or advertisement relating to 
employment by the employer that indicates any preference, limitation, specification or discrimination, based on a 
protected employment characteristic; 

(I) for an employment agency to print or publish, or cause to be printed or published, any notice or advertisement 
relating to membership in or any classification or referral for employment by the employment agency that indicates 
any preference, limitation, specification or discrimination, based on a protected employment characteristic; or 

(m) for a joint labor-management committee to print or publish, or cause to be printed or published, any notice or 
advertisement relating to admission to, or employment in, any program established to provide apprenticeship or 
other training by the joint labor-management committee that indicates any preference, limitation, specification or 
discrimination, based on a protected employment characteristic." 

J am aware that my company, its directors, officers and employees must comply with Section 2-11(F) of the City Code of 
Ordinances unless an exclusion applies, as indicated below. Further, I understand that if Section 2-11 (F) applies. I am entitled 
to apply to the City Manager for a waiver from signing this section of the affidavit based on a conflict with state or federal law. 
The contract will not be executed prior to the waiver issue being resolved. 

Having made reasonable inquiry, I affirm that my company, its directors, officers and employees agree to comply with Section 
2-11(F); or my company is excluded from this Ordinance because it is: 1) a religious organization; 2) a political organization; 3) 
an educational institution; 4) a branch or division of the United States government or any of its departments or agencies; 5) a 
branch or division of the State of Texas or any of Its departments, agencies or political subdivisions; 6) a private club that is 
restricted to members of the club and guests and not open to the general public; 7) not an "employer" under Section 2-11(F) 
because it has not had 15 or more employees for each working day in each of 20 or more calendar weeks in the current or 
preceding calendar year. 

13. SILENCE OF SPECIFICATION: the apparent silence of these specifications as to any detail or to the apparent omission from it of 
a detailed description concerning any point, shall be regarded as meaning that only the best commercial practices are to 
prevail . All interpretations of these specifications shall be made on the basis of this statement. 

14. SAMPLES: any catalog, brand names, or manufacturer's reference in this bid packet is descriptive and not restrictive, and is 
used to indicate type and quality level desired for comparison purposes unless specifically excluded. Please quote as listed or 
give equal. If item offered is other than as indicated, bldder must state make, model, and part number of product quoted. 
Equality will be determined by the City. per the specifications. Samples, if required, shall be furnished free of expense to the 
City. Samples should not be enclosed with bid unless requested. 

15. TESTING; testing may be performed at the request of the City or any participating entity, by an agent so designated, without 
expense to the City. 

16. TAXES: the City of Plano is exempt from federal manufacturer's excise and state sales and use tax. Tax must not be included 
In bid. Tax exemption certificates will be executed by the City and furnished upon request. 
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CITY OF PLANO INSTRUCTIONS FOR BIDDING 

17. PRICING: bid price(s} quoted, must be held firm for ninety (90} days to allow for evaluation unless otherwise stated in this 
document. 

18. ERROR.QUANTITY: bid price must be submitted on units of quantity specified, extended, and total shown, in the event of 
discrepancies in extensions, the unit price shall govern. 

19. WARRANTY/GUARANTEE LAWS AND REGUbATIONS: By submittal of this bid, in addition to the guarantees and warranties 
provided by law, vendor expressly guarantees and warrants as follows: 

A. That the articles to be delivered hereunder will be in full conformity with the specifications or with the approved 
sample submitted, and agreed that this warranty shall survive acceptance of delivery and payment for the articles and 
that the vendor will bear the cost of inspecting and/or testing articles rejected. 

B. That the articles to be delivered hereunder will not infringe on any valid patent, trademark, trade name, or copyright, 
and that the vendor will, at vendor's own expense, defend any and all actions or suits charging such infringement and 
will save and hold harmless the City, its officers, employees, agents, and representatives from any and all claims, 
losses, liabilities and suits arising there from. 

C. That the articles to be delivered hereunder will be manufactured, sold and/or i~stalled in compliance with the 
provisions of all applicable federal, state and local laws and regulations. 

D. That nothing contained herein shall exclude or affect the operation of any implied warranties otherwise arising in favor 
of the City. 

20. PACKAGING: unless otherwise indicated, items will be new, unused, and in first rate condition in containers suitable for 
damage-free shipment and storage. 

21. F.O.B./DAMAGE: quotations shall be bid F.0.B. delivered, designated location, and shall include all delivery and packaging 
costs. The City of Plano assumes no liability for goods delivered in damaged or unacceptable condition. The successful bidder 
shall handle all claims with carriers, and in case of damaged goods, shall ship replacement goods immediately upon 
notification by the City of damage. 

22. DELNERY PROMISE- PENALTIES: quotations must show the number of calendar days required to place the materials in the 
possession of the City. Do not quote shipping dates. When delivery delay can be foreseen, the bidder shall give prior notice to 
the purchasing division, who shall have the right to extend the delivery date if reasons for delay appear acceptable. Default in 
promised delivery, without acceptable reasons, or failure to meet specifications, authorizes the purchasing division to purchase 
goods elsewhere, and charge any increase in cost and handling to the defaulting bidder. 

23. PAYMENT TERMS: payment terms are net 30 unless otherwise specified by the City in the bid/proposal packet. 

24. ELECTRONIC BIDS: the City of Plano uses BidSync to distribute and receive bids and proposals. For cooperative bids and 
reverse auctions only, responding vendors agree to pay BidSync a transaction fee of one percent (1%} of the total awarded 
amount of all contracts for goods and/or services awarded to the vendor. Cooperative bids and reverse auctions will be clearly 
marked on the bid documents. To assure that all vendors are treated equally, the fee will be payable whether the bid/proposal 
is submitted electronically or by paper means. Refer to www.bidsync.com for further information. 

25. ELECTRONIC SIGNATURE - UNIFORM ELECTRONIC TRANSACTION ACT: the City adopts Vernon Texas' Statutes and Codes, 
Annotated Business and Commerce Code Chapter 43. Uniform Electronic Transaction Act, allowing individuals, companies, 
and governmental entities to lawfully use and rely on electronic signatures. 

26. PRESENTATION OF BIDS - PAPER SUBMISSION: complete bid packets must be presented to the Purchasing Division in a 
sealed envelope unless otherwise indicated. 

27. ALTERING BIDS- PAPER SUBMISSION: bid prices cannot be altered or amended after submission deadline. Any inter-lineation 
alteration, or erasure made before opening time must be initialed by the signer of the bid, guaranteeing authenticity. 

28. LATE BIDS - PAPER SUBMISSION: bid packets received in the purchasing division after submission deadline shall be returned 
unopened and will be considered void and unacceptable. The City of Plano is not responsible for the lateness of mail carrier, 
weather conditions, etc. 

29. WITHDRAWAL OF BIDS: bidder agrees that a bid price may not be withdrawn or canceled by the bidder for a period of ninety 
(90} days following the date designated for the receipt of bids without written approval of the City. 

30. BID OPENINGS: all bids submitted will be read at the City's regularly scheduled bid opening for the designated project. 
However, the reading of a bid at bid opening should not be construed GS a comment on the responsiveness of such bid or as 
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CITY OF PLANO INSTRUCTIONS FOR BIDDING 

any indication that the City accepts such bid as responsive. The City will make a detennination as to the responsiveness of 4 

bids submitted based upon compliance with all applicable laws, City of Plano purchasing guidelines, and project documents, 
including but not limited to the bid/proposal specifications and required submittal documents. The City will notify the successful 
bidder upon award of the contract and, according to state law all bids received will be available for inspection at that time. 

31. BID SUMMARY SHEET: bid summary results will be made available forty-eight (48) hours after bid opening. Bidders desiring a 
copy of the bid summary sheet may view the results online forty-eight hours (48) hours after the bid opening at 
www.bidsync.com [Bid Sync website]. No results will be given over the telephone. 

32. MINOR DEFECT: the City reserves the right to waive any minor defect, irregularity, or informality in any bid. The City may also 
reject any or all bids without cause prior to award. 

33. EVALUATION: bidsfproposals will be evaluated as outlined in the bid/proposal document. 

34. SPLIT AWARD: the City reserves the right to award a separate contract to separate vendors for each itemfgroup or to award 
one contract for the entire bid. The City reserves the right to take into consideration contract administration costs for multiple 
award contracts when determining low bid. 

35. PROTESTS: all protests regarding the bid solicitation process must be submitted in writing to the Purchasing Manager within 
five (5) working days following the opening of bids. This includes all protests relating to advertising of bid notices, deadlines, 
bid opening, and all other related procedures under the local government code, as well as any protests relating to alleged 
improprieties or ambiguities in the specifications. The limitation does not include protests relating to staff recommendations as 
to award of this bid. Protests relating to staff recommendations may be directed to the City council by contacting the City 
Secretary prior to council award. All staff recommendations will be made available for public review ninety-six (96) hours prior 
to consideration by the City council. 
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City of Plano Bid 2016-0370-C 

1. THESE TERMS ANP CONDITIONS APPLY TO ANY PROCUREMENT OF PROpucrs OR SERYfCES BY THE CITY OF 
PLANO ccrm. 

2. ADDITIONAL TERMS: Notwithstanding acceptance by the City of the goods or services ordered hereby, no 
additional terms or conditions of vendor, whether contained within vendor's invoice or otherwise, shall be 
accepted by City, unless agreed upon in writing through a proposal process. 

3. CONFLICTS: In the event the terms and conditions herein expressed conflict with the terms and conditions of 
any specifications issued by the City in conjunction with this purchase, the specifications shall supersede 
these terms and conditions to the extent of the conflict. 

4. AUTHORIZATION: The City of Plano will not accept or pay for articles delivered or services performed without a 
specific written Purchase Order. 

5. CONFORMITY OF GOOOSJSERVICES: All goods to be delivered or services to be performed shall conform in 
every respect to the specifications issued by the City in conjunction with its solicitation of bids or proposals. 
In the event no such specifications were issued, the goods or services shall conform to the proposal 
submitted by the vendor. 

6. WARRANTY/GUARANTEE bAWS AND REGULATIONS: By acceptance of this order, in addition to the guarantees 
and warranties provided by law, contractor expressly guarantees and warrants as follows: 

A that the articles to be delivered hereunder will be in full conformity with the specifications or with the 
approved sample submitted, and agreed that this warranty shall survive acceptance of delivery and 
payment for the articles and that the contractor will bear the cost of inspecting and/or testing articles 
rejected. 

B. that the articles to be delivered hereunder will not infringe on any valid patent, trademark, trade name, 
or copyright, and that the contractor will, at contractor's own expense, defend any and all actions or 
suits charging such infringement and will save and hold harmless the City, its officers, employees, 
agents, and representatives from any and all claims, losses, liabilities and suits arising there from. 

C. that the articles to be delivered hereunder will be manufactured, sold and/or installed in compliance 
with the provisions of all applicable federal, state and local laws and regulations. 

D. that nothing contained herein shall exclude or affect the operation of any implied warranties otherwise 
arising in favor of the City. 

7. PRICING: Unit pricing shall be in strict conformity with the bid or proposal submitted by vendor, unless a price 
increase is authorized by the City. 

8. PRICE ESCALATION: price escalations may be permitted by the City of Plano du ring the term of the contract. All 
requests for price escalation shall be in written form and shall demonstrate industry-wide or regional 
increases in the contractor's costs. Include documents supporting the price escalation, such as 
manufacturer's direct cost, postage rates, railroad commission rates, federal/state minimum wage laws, 
federal/state unemployment taxes, FICA, etc. Increases will apply only to the products(s) and/or service(s) 
affected by an increase in raw material, labor, or another like cost factor. The City of Plano reserves the right 
to accept or reject anyfall price escalations. 

9. PRICE REDUCTION : if during the life of the contract, the contractor's net prices to other customers for the same 
product(s) and/or service(s) are lower than the City of Piano's contracted prices, an equitable adjustment 
shall be made in the contract price. 

10. ~: the City of Plano is exempt from federal manufacturer's excise and state sales and use tax. Tax 
exemption certificates will be executed by the City and furnished upon request. 

11. PACKAGING: unless otherwise indicated, items will be new, unused, and in first rate condition in containers 
suitable for damage-free shipment and storage. 

12. F.O.BJDAMAGE: all orders shall be F.0.8. delivered, designated location, and shall include all delivery and 
packaging costs. The City of Plano assumes no liability for goods delivered in damaged or unacceptable 
condition. The contractor shall handle all claims with carriers, and in case of damaged goods, shall ship 

replacement goods immediately upon notification by the City of damage.E)~d;B~T-----~-----
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13. DELIVERY TIMES: deliveries will be acceptable only during normal working hours at the designated location. 

14. PELIYERY PROMISE - PENAL TIES: default in promised delivery without acceptable reasons, or failure to meet 
specifications, authorizes the purchasing division to purchase goods/services elsewhere, and charge any 
increase in cost and handling to the defaulting contractor. 

15. INSPECTION. REJECTION. AND E)(CESS SHIPMENT: In addition to other rights provided by law, the City reserves 
the right (a) to inspect articles delivered and to return those which do not meet specifications or reasonable 
standards of quality, (b) to reject articles shipped contrary to instructions or in containers which do not meet 
recognized standards, and (c) to cancel the order if not filled within the time specified. The City may return 
rejected articles or excess shipment on this order, or may hold the articles subject to the vendor's order and 
at vendor's risk and expense, and may in either event charge the vendor with the cost of shipping, unpacking, 
inspecting, repacking, reshipping and other like expenses. 

16. INVQICE8: invoices must be submitted by the contractor to the City of Plano, Accounting Department, P.O. Box 
860279, Plano, TX, 75086-0279. The City Purchase Order number IJll!!! appear on all invoices, delivery 
memoranda, bills of lading, packing and correspondence. 

17. PAYMENT TERMS: payment terms are net 30 unless otherwise specified by the City. Upon receipt of a properly 
executed invoice and verification of delivery from the consignee, payment will be processed for items or 
services delivered. 

18. PATENT RIGHTS: the contractor agrees to indemnify and hold the City harmless from any claim involving 
patent right infringement or copyrights on goods supplied. 

19. FUNDING: the contractor recognizes that any contract shall commence upon the effective date and continue in 
full force and effect until termination in accordance with its provisions. Contractor and City herein recognize 
that the continuation of any contract after the close of any given fiscal year of the City of Plano, which fiscal 
year ends on September 30th of each year, shall be subject to Plano City Council approval. In the event that 
the Plano City Council does not approve the appropriation of funds for the contract, the contract shall 
terminate at the end of the fiscal year for which funds were appropriated and the parties shall have no further 
obligations hereunder. 

20. ASSIGNMENT: the contractor shall not sell, assign, transfer or convey this contract in whole, or part, without the 
prior written consent of the purchasing division. 

21. AYJm.: the City of Plano reserves the right to audit the records and performance of contractor during the 
contract and for three years thereafter. 

22. INSUBANCE: the City requires contractor to carry the minimum insurance as required by state laws and 
insurance requirements outlined in the bid/proposal documents. 

23. CHANGE ORDERS: no oral statement of any person shall modify or otherwise change, or affect the terms, 
conditions or specifications stated in this contract. All change orders to the contract will be made in writing by 
the City of Plano. 

24. INDEMNIFICATION: contractor agrees to defend, indemnify and hold the City and its respective officers, 
agents and employees, harmless against any and all claims, lawsuits, judgments, fines, penalties, costs 
and expenses for personal injury (including death), property damage, Intellectual property infringement 
clalms (lnclud Ing patent, copyright and trademark Infringement) or other harm or vlolatlons for which 
recovery of damages, fines, or penalties Is sought, suffered by any person or persons that may arise out 
of or be occasioned by contractor's breach of any of the terms or provisions of the contract, violations of 
law, or by any negligent, grossly negligent, intentional, or strictly liable act or omission of the contractor, 
its officers, agents, employees, Invitees, subcontractors, or sub- subcontractors and their respective 
officers, agents, or representatives, or any other persons or entities for which the contractor is legally 
responsible in the perfonnance of the contract. The indemnity provided for In this paragraph shall not 
apply to any llabl!lty resultlng from the sole negligence of City, and its officers, agents, employees or 
separate contractors. City does not waive any governmental immunity or other defenses available to it 
under Texas or federal law. The provisions of this paragraph are solely for the benefit of the parties 
hereto and are not Intended to create or grant any rights, contractual or otherwise, to any other person 
or entity. 

Contractor, at its own expanse, Is expressly required to defend City ag!l~s~~~l.~.IJCh claimsA. City reserves 
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the right to provide a portion or all of its own defense; however, City Is under no obligation to do so. Any 
such action by City is not to be construed as a waiver of contractor's obligation to defend City or as a 
waiver of contractor's obligation to Indemnify City pursuant to this agreement. Contractor shall retain 
defense counsel within seven (7) business days of City's written notice that City Is Invoking its right to 
indemnification under this agreement. If contractor falls to retain counsel within the required time period, 
City shall have the right to retain defense counsel on its own behalf and contractor shall be Hable for all 
costs incurred by City. 

In addition to contractor's Intellectual property infringement indemnification and defense requirements 
herein, if an Infringement clalm occurs, or In contractor's opinion is likely to occur, contractor shall, at Its 
expense: (a) procure for city the right to continue using the product; (b) replace or modify the product so 
that It becomes non-Infringing while providing functionally equivalent performance; or (c) accept the 
return of the product and grant city a reimbursement for the product. Contractor wlll proceed under 
subsection (c) above only if subsections (a) and (b) prove to be commercially unreasonable. 

The intellectual property Infringement indemnification herein applies to all products provided, supplied or 
sold under this agreement by contractor to City whether manufactured by contractor or a third party. 
Contractor represents that, to the best of its knowledge, City's use of products that are provided 
supplied, or sold by contractor to City as part of this agreement does not constitute an Infringement of 
any intellectual property rights and City has the legal right to use said products. City enters Into this 
agreement relying on this representation. 

The Indemnification herein survives the termination of the contract and/or dissolution of this agreement 
Including any infringement cure provided by the contractor. 

25. TERMINATION: the City may, at its option, with or without cause, and without penalty or prejudice to any other 
remedy it may be entitled to at law, or in equity or otherwise under this Contract, terminate further work under this 
contract, in whole or in part by giving at least thirty (30) days prior written notice thereof to Contractor with the 
understanding that all services being terminated shall cease upon the date such notice is received unless 
otherwise indicated in writing by the City. 

26. IEBMINAJJON FOR DEFAULT: the City of Plano reserves the right to enforce the performance of the contract in 
any manner prescribed by law or deemed to be in the best interest of the City in the event of breach or default of the 
contract. The City reserves the right to terminate the contract immediately in the event the contractor fails to 1) meet 
delivery schedules or, 2) otherwise perform in accordance with these specifications. Breach of contract or default 
authorizes the City to award contract to another contractor, purchase elsewhere and charge the full increase in cost 
and handling to the defaulting contractor. 

27. REMEDIES: the contractor and the City of Plano agree that each party has rights, duties, and remedies available 
as stated in the uniform commercial code and any other available remedy, whether in law or equity. 

28. ~:this agreement will be governed and constructed according to the laws of the state of Texas. This 
agreement is performable in Collin/Denton County, Texas. Exclusive venue shall be in Collin County, Texas. 

29. NO PROHIBITED INJERESTICOMPLIANCE WJTH EQUAL RIGHTS ORQIHANCE: contractor acknowledges and 
represents that they are aware of the laws, City Charter, and City Code of Conduct regarding conflicts of interest. 
The City charter states that "no officer or employee of the City shall have a financial interest, direct or indirect, in any 
contract with the City, nor shall be financially interested, directly or indirectly, in the sale to the City of any land, or 
rights or interest in any land, materials, supplies or service .... .' 

Contractor agrees to comply with Section 2-11(F) of the City Code of Ordinances, which reads as follows: 

"It shall be unlawful for an employer to discriminate against any person on the basis of race, color, sex, religion, 
age, national origin, genetic information, sexual orientation, gender identity, disability status or United States 
military/veteran status by the following actions or inactions: 

111312016 8:47 AM 

{a) for an employer to fail or refuse to hire, or to discharge, any person; 
{b) for an employer to discriminate against any person with respect to compensation, 

terms, conditions or privileges, of employment; 
{c) for an employer to limit, segregate or classify employees or applicants for employment 

in any way that would deprive or tend to deprive a person of employment or 
employment opportunities, or that would otherwise adversely affect a person's status 
as an employee; 
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discriminate against, any person because of a protected employment characteristic; 
(e) for an employment agency to classify or refer for employment any person, on the basis 

of a protected employment characteristic; 
(f) for a labor organization to exclude or expel from its membership, or to otherwise 

discriminate against, any person because of a protected employment characteristic; 
{g) for a labor organization to fail or refuse to refer for employment any person because of 

a protected employment characteristic; 
{h) for a labor organization to limit, segregate or classify its members or applicants for 

membership, in any way that would deprive or tend to deprive a person of employment 
or employment opportunities, or that would otherwise adversely affect a person's 
status as an employee or as an applicant for employment; or 

(i) for a labor organization to cause or attempt to cause an employer to discriminate 
against a person in violation of this subsection; 

0) for an employer, a labor organization or a jointlabor-management committee, to 
discriminate against any person because of a protected employment characteristic in 
the admission to, or employment in, any program established to provide 
apprenticeship or other training; 

{k) for an employer to print or publish, or cause to be printed or published, any notice or 
advertisement relating to employment by the employer that indicates any preference, 
limitation, specification or discrimination, based on a protected employment 
characteristic; 

(I) for an employment agency to print or publish, or cause to be printed or published, any 
notice or advertisement relating to membership in or any classification or referral for 
employment by the employment agency that indicates any preference, limitation, 
specification or discrimination, based on a protected employment characteristic; or 

(m) for a joint labor-management committee to print or publish, or cause to be printed or 
published, any notice or advertisement relating to admission to, or employment in, 
any program established to provide apprenticeship or other training by the joint labor
management committee that indicates any preference, limitation, specification or 
discrimination, based on a protected employment characteristic.' 

I am aware that my company, its directors, officers and employees must comply with Section 2-11(F) of the City 
Code of Ordinances unless an exclusion applies, as indicated below. Further, I understand that if Section 2-11 (F) 
applies, I am entitled to apply to the City Manager for a waiver from signing this section of the affidavit based on a 
conflict with state or federal law. The contract will not be executed prior to the waiver issue being resolved. 

Having made reasonable inquiry, I affirm that my company, its directors, officers and employees agree to comply 
with Section 2-11 (F); or my company is excluded from this Ordinance because it is: 1) a religious organization; 2) a 
political organization; 3) an educational institution; 4) a branch or division of the United States government or any of 
its departments or agencies; 5) a branch or division of the State of Texas or any of its departments, agencies or 
political subdivisions; 6) a private club that is restricted to members of the club and guests and not open to the 
general public; 7) not an 'employer' under Section 2-11(F) because it has not had 15 or more employees for each 
working day in each of 20 or more calendar weeks in the current or preceding calendar year. 

30. PEUNQUENTTAXES: section 2-2 of the City Code of Ordinances prohibits the payment of public funds to 
persons that owe delinquent taxes to the City of Plano. Therefore, payment to a contractor for goods or services 
provided to the City under contract or Purchase Order may be withheld in the event the contractor owes delinquent 
taxes to the City. 

31. WQRKFORCE: 

111312016 8:47 AM 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the 
services which they will perform under the Contract. 

B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while in 
the course and scope of delivering goods or services under a City of Plano contract on the City's 
property; 

use or possess a firearm, including a handgun that is licensed under state law, except 
as required by the terms of the contract; who hold a license to carry a handgun or who 
otherwise lawfully possess a firearm and ammunition may keep such items in their 
locked personal vehicle while parked on City Property; or 
use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled 
substances, nor may such workers be intoxicated, or under the influence of alcohol or 
drugs, on the job. 
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C. If the City or the City's representative notifies the Contractor that any worker is incompetent, 
disorderly or disobedient, has knowingly or repeatedly violated safety regulations, has 
possessed any firearms, or has possessed or was under the influence of alcohol or drugs on 
the job, the Contractor shall immediately remove such worker from Contract services, and may 
not employ such worker again on Contract services without the City's prior written consent. 

D. The immigration reform and control act of 1986 (IRCA) makes it illegal for employers to knowingly 
hire or recruit immigrants who do not possess lawful work authorization and requires employers to verify 
their employees' work eligibility on a U.S. department of justice form l-9. 

The contractor warrants that contractor is in compliance with IRCA and will maintain compliance 
with I RCA during the term of the contract with the City. Contractor warrants that contractor has 
included or will include a similar provision in all written agreements with any subcontractors 
engaged to perform services under this contract. 

Bid 2016-0370-C 
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ANNUAL CONTRACT VERBIAGE 

lbis agreement will contain a fixed pricing structure for the term of the 
agreement. Quantities shown are estimates and NOT a commitment to buy any specific 
quantity. Orders will be placed on a non-exclusive, "as needed", basis. Orders placed 
by the City of Plano will be done so utilizing Contract Release Orders (CRO's). All 
invoices must reference City of Plano CRO number. 

The City will have the right and option to extend the term of the agreement for four 
additional one (1) year periods upon the same terms and conditions. The City will also 
have the right and option to terminate the agreement upon thirty (30) days written 
notice. 

EX1-D3!T ___ ~-----
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2016-0370-C 

Utility Bill Printing and Mailing and Insert Printing Services 

Specifications 

1. INTRODUCTION AND SCOPE OF SERVICES 
1.1. The City of Plano is soliciting proposals for printing and mailing of utility bills and inserts. 

This service includes receiving and processing a data transfer daily, CASS certification, 
printing and folding of bills and inserts, envelope inserting, presorting, metering, and 
mailing. Inserts are printed directly from industry-standard electronic files (e.g., Adobe 
Photoshop, Illustrator, lnDesign, PDF) on uncoated or coated paper and are mailed with 
utility bills. 

1.2. Daily production averages approximately 3, 750 bills but may be as many as 12,000 bills 
on occasion. A billing schedule will be provided to the contractor monthly. 

1.3. The term of the contract will be for one year with four City-optional one-year renewals. 

2. OBJECTIVES 
2.1. Provide a high-quality, accurate, and timely printed water bill to our citizens. 

2.2. Obtain the lowest possible postage costs. 

3. GENERAL SERVICES 
3.1. All materials are to be furnished by the contractor. Data are to be provided by the City of 

Plano. 

3.2. Provide security of information and supervision from start to finish. 

3.3. Provide a single point of contact representing the account. 

3.4. Warehouse envelopes in climate-controlled conditions. 

3.5. Contractor must have the ability to manipulate data into proper bill format. 

3.6. Accept upgrades to current customer billing system. 

3.7. Accept electronic data transmissions 24/7. 

3.8. Perform custom programming as needed. 

3.9. Have an emergency backup plan to avoid out-of-service situations. 

3.10. Provide secure access for online transmission through SSL. 

3.11. Provide capability to enable batch printing of selectively excluded bills. 

3.12. Provide means for the City to add custom messages to bills on selected date range. 
Custom messages may include text or images or both. (See pages A-3 and A-17.) 

3.13. Provide a web service or a type of API to allow for the extraction of statements for 
automation purposes and displaying content online. 

This web service or API should provide methods to pull individual statements by bill date 
and account number and should allow for the statements to be returned to the client in a 
byte array or provide a URL to the statement online. Minimally, 12 months of statement 
data should be available via this web service or API. 

4. DAILY TRANSMISSION OF ELECTRONIC DATA 
4.1. ASCII data files will be provided. 

4.2. Provide a secure electronic means for file transmission. 

111312016 8:47 AM 
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4.3. Confirm receipt of file daily by return email to person specified when the file is received. 

4.4. Provide a report daily when file has been processed for printing. 
4.4.1 . File size and billing cycle will be utilized as confirming data. 

4.4.2. Provide, as part of this report, the amount of postage charges for the billing 
included in the report. 

4.5. Data may be transmitted in multiple files throughout the day. Files received prior to noon 
should be processed and mailed the same day. 

5. DATA PROCESSING AND MAIL PREPARATION 
5.1. Selectively exclude bill types from printing (PULL, EBILL, CITY, and others identified in 

the file). 

5.2. Bills that are excluded from printing are to be provided in PDF format for electronic 
distribution to customers. 

5.3. CASS certification to ensure lowest possible postage costs. 

5.4. Carrier route sort in compliance with latest USPS standard. 

5.5. Bills going to same mailing address are to be inserted up to three Into the standard mail
out envelope or four to fifty merged for stuffing into one bulk envelope. 

5.6. All outgoing mail shall include ZIP +4 bar coding conforming to postal requirements for 
automated processing. 

6. ACCESS TO ELECTRONIC BILL IMAGE 
6.1. Provide access for city staff via password-secured Internet site to exact replicas of 

customer bills in PDF Format for a period of 12 months. 

6.2. Provide search capability based on account number, date, and date range. 

6.3. Have capability to email bill image from contractor site. 

6.4. Provide PDF image of each statement processed after mailing is completed. 

7. APPROVAL OF FORMS AND ENVELOPE ORDERS 
7.1. The City will approve print stock and envelopes. Any changes during the contract must 

have City approval. 

7.2. Proofs will be provided for approval prior to first printing and at any time a change in 
format is made. 

7.3. All artwork remains the property of the City of Plano. 

8. BILL PRINTING 
8.1. Pre-printed forms of any kind will not be used. 

8.2. High quality print with 600 DPI or better, full-color, one-sided. 

8.3. Bill print fonts include OCRA for automated scanning and processing. 

8.4. 8-1/2 inch x 14 inch with perforation. (See pages A-2-A-4.) Statements may vary in 
layout and format 

8.5. Paper weight is 24-pound bond. 

8.6. Top portion of bill is for customer retention and contains billing information. 

2016-0370..C Specifications E •. · ·~ ... 1· A .t\jh ~:J. ~ --- ----
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8.7. Perforate bottom portion to produce a return stub 8-1/2 inch x 3-5/8 inch to be returned 
by customer with payment. 

8.8. Fold to fit a #1 O window envelope with required information visible. Bills to be inserted in 
a bulk envelope are to be folded to fit the bulk envelope. 

9. ENVELOPES 
Envelope descriptions below are what is currently being used. Offerors may propose 
alternatives. 
9.1. Mail Out Envelopes 

9.1.1. #10 pistol window, 24 pound white wove printed one color (black ink) plus inside 
security tint. (See pages A-5-A-6 and A-18.) 

9.1.2. Window size must comply with USPS for utilization of bar code. 

9.1.3. Ability to include return mail processing codes if required. 

9.2. Return Envelopes 
9.2.1. #8-5/8 window reply envelope, 20 pound white wove printed one color (black ink) 

plus inside security tint. (See pages A-7-A-8.). 

9.2.2. Bar coded for return address. 

9.3. Bulk Envelope (Mail Out) 
These envelopes are used to mail bills to customers such as apartment complexes who 
have multiple accounts going to the same address in a single envelope. 
9.3.1. 9" x 12" booklet envelope, 28# white wove. (See page A-9.) 

9.3.2. May use mailing label or window envelope with cover page. 

9.3.3. Additional contents include one return envelope and one of each additional 
informational insert. 

10. UTILITY BILL FOLDING AND INSERTING 
10.1. Fold statement to fit mail out or bulk envelope, as appropriate. 

10.2. Must have multiple page and selective inserting capabilities. 

10.3. Contents include statement, return envelope, and up to three additional inserts. 

11. OFFSET PRINTING 
11.1. Inserts may be printed one-sided or two-sided, one-, two-, or four-color, and may have 

full bleeds. Sized as follows: 
11.1.1. Small-8-1 /2" x 3-1 /2" (See pages A-1 O-A-12.) 

11.1.2. Medium-8-1/2" x 5-1/2" (See pages A-13-A-14.) 

11.1.3. Large-8-1/2" x 11" (See pages A-15-A-16.) 

11.2. One-, two-, or four-color imprinting may be ordered on Mail Out envelope. (See page A-
18.) 

12. MAILING 
12.1. Daily (5 days per week) 

12.2. Turnaround-data in by noon, process same business day and deliver to USPS bulk 
processing center. 

2016-0370-C Specifications 
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12.3. The City of Plano will provide a monthly postage check to be held by the contractor in a 
postage-on-hand account and drawn from as needed. The contractor will obtain the best 
possible postage rates for bulk mailing. 

12.4. Provide a postage usage report monthly. Usage information will be utilized by the City to 
adjust the monthly postage check amount as needed. If at the end of the contract a 
credit balance is realized, the City should be reimbursed within 30 business days. 

13. INVOICING 
13.1. Monthly 

13.2. Only invoice for work completed. 

13.3. Insert Printing should be invoiced separately from bill printing. 

13.4. Invoicing should itemize services according to proposal form. 

13.5. Specify details of special handling bills. 

13.6. List number of bills printed for the period. 

14. TRAINING 
Contractor is required to provide training to City of Plano staff as needed to insure continuity of 
the process. 

15. WARRANTY 
Contractor is responsible for all costs associated with errant printing and mailing of bills due to 
no fault of the City. 

16. ADDED VALUE 
16.1. Preference will be given to companies providing high-quality in-house insert printing. 

16.2. Provide occasional courier service for special delivery and pick up requests. 

16.3. The City of Plano encourages offerers to provide Environmentally Preferable Products. 
Options of interest include: 
16.3.1. Vegetable-based and recycled (filtered} inks; avoid inks containing heavy metals. 

16.3.2. Papers and envelopes made with post-consumer fiber and other environmentally 
preferable paper fibers. 

16.3.3. Processed chlorine-free papers. 

17. QUALIFICATIONS 
Have a predominant business function, facilities and equipment related to the scope of work. 

18. WORK HISTORY 
Offerer should have successful work history with companies or governmental agencies of this 
scope and size within the last three years. 

19. INSURANCE 
Upon request, the successful offeror must submit proof of meeting necessary insurance 
requirements within ten (10) business days of notification by the City of Plano. Failure to 
respond within ten (10) business days may be grounds for declaring the offer non-responsive to 
specifications. 
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20. PROPOSAL RESPONSE FORMAT 
Proposals may be submitted electronically through BidSync. Complete the Item Response Fonn online 
and upload the remainder of your proposal as an attachment by following the instructions provided. 

If you are not submitting your proposal electronically, then submit one original hardcopy 
proposal and two softcopies on electronic media (CDs or USB drives). All pages should be 
numbered. The Item Response Form for the fee schedule can be printed from BidSync and 
should be included only in the hardcopy. 

Responses should be written to answer this request rather than merely reiterating the objectives 
or reformulating the requirements specified in the solicitation. Standard sales and marketing 
materials should not be included in this section, but may be included in an appendix if desired. 
Any terms and conditions printed on any such materials will be considered null and void. 

Provide the following information in the order stated below. 

SECTION I-COMPANY PROFILE 
Overview 
Provide an overview of your company, including at minimum its history, size, structure, 
longevity, and primary business function. 

If insert printing is outsourced, submit information regarding proposed subcontractor. Include 
name of subcontractor, address, phone number, and a brief description of the working 
relationship between your company and theirs. 

References 
Provide references from the past three years that are most relevant in demonstrating your ability 
to perform the scope of work described in these specifications. 

Offerers are cautioned that the City may use information obtained from other sources in addition 
to information provided in this section in evaluating past and present performance. 

SECTION II-DETAILED SOLUTION AND WORK PLAN PROPOSAL 
Address each of the services listed in sections 3 through 15 of the specifications and explain 
how you propose to meet or exceed the City's needs. Label each item with the corresponding 
spectfication number. 

SECTION Ill-ADDED VALUE 
Address the Added Value requested in section 16 of the specifications, as well as any other 
enhancements or services which are offered but were not specifically requested. 

SECTION IV-COST 
Use the Item Response Form provided in BidSync. 

SECTION V-SAMPLES: 
Provide samples of your printed work produced on the paper and envelope stock offered in your 
proposal. If insert printing is to be outsourced, provide samples of the subcontractor's work as well. 

In order to facilitate the award process, offerors are requested to submit samples to the 
Purchasing Division prior to proposal opening date and time. Otherwise, samples must be 
received within five business days of notification by the City of Plano. Failure to comply within 
five business days may be grounds for declaring offer non-responsive to specifications. 

APPENDIX A-REQUIRED RFP DOCUMENTS 
Provide the completed Vendor Acknowledgement Form and any other required documents. 

2016-0370-C Specifications 
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21. EVALUATION CRITERIA 
The City of Plano will select the proposal that is determined to be the most advantageous to the 
City, considering the relative importance of the following criteria and weights and any other facts 
considered relevant by the City. The City reserves the right to request presentations or 
demonstrations from some or all offerers in order to further develop evaluation scores. 

Cost for bill processing. printing. and mailing 35% 

Cost for insert printing 

Qualifications and Work Historv 
(Section I) 

Solution and Work Plan 
(Sections II and V) 

Insert Printing 
(Sections II and V) 

Added Value 
(Section Ill) 

15% 

15% 

20% 

10% 

5% 

22. BEST AND FINAL OFFER 
The City of Plano reserves the right to request a best and final offer from any or all offerors. 

2016-0370-C Specifications A 616 
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APPENDIX A-SAMPLE IMAGES 
Physical samples are available for examination in the City of Plano Purchasing Division, 1520 K 
Avenue, Suite 370, Plano, TX 75074. 

CONTENTS 

Bill samples ............................................. A-2 

Envelope samples .................................. A-5 

Insert samples ...................................... A-1 O 

Envelope imprint (ad) samples ............ A-17 
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ACCOUNT NAME: 
SERVICE ADDRESS: 
ACCOUNT TYPE: 
CYCLE-ROllTE: 32-1551 

LASTSl.l 
PAYMENT-THANK YOU 
6AL.A.NCf: FORWARO 

NEW CHARGES 
WATER 
SEWER 
ORAINAGE 
REFUSE - 95 GA1. 
REFUSE SVC SALES TAX 
YOTAL NEW CHARGES 

JOHN Q SAMPLE 
501 MAIN ST, PLANO 

RESIDENTIAL 
BILLING DATE: 09/01/2016 
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sERVJce .ADDRESS: 501 MAIN ST, PLANO 
CYCLE-ROUTE: 32·1551 BILLING DATE: 09/0112016 
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AFTER DUE DATE YOU PA"I $127.71 
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ll4>t«.'<~··CA,«1-'= 
l'<>ll<.·~-i-1< 
h'!.t 11f ~~~ ")~ 

-·----·-·--Keep toi)p(jiibi-fiiryow~ anl return lhibOi&Om .uJ•YQiArp;;;;;iit:-~cileCk~"iO:-Cfty or ,;;no-··-··-··----·--· 

TEM>-RETURN SERVICE REQUESlED 

••SI~Lt-PJ[Cf l SGL T.PLC.O"IGlli·A•l 
l lo SP u.~~l 

11ll•ll11m1.11 •• 11111~1·'•t1111, .. 1 ... 1111.r•IP••l•lf 1111l•11 
JOHNQSAMPLE 
100 MA.INST 
Pl.ANO 1X 7507:i8242 

/\ 

SERVICE ADDRESS: 100 MAIN ST, PLANO 
CYCLE-ROUTE: 32-17&4 BILLING DATE; OQ/01/2018 

r~ ·!e~ ~=rrk, 
AFTER DlE DATE YOU PAY $340.&1 

Pleue write acoount -ii~~~r@l.'@l;.~1 
number on check and j 4- ~ .. ··--- -· ---· . 
181T11t payment to: t.!_ 

l1P11D1h•h•11l11lll111hll~H1u1Dull·'~11qn11Dl1l11l1 
CllY OF PLANO 
PO BOX 861990 
Pl.ANO 1X 75088-1990 

_ _] 

201!Hl370-C 
11/3/2016 8:47 PM 

P.!\C'.::.. _ _ +_3 __ 0 i-__ <o_I __ 
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City of Plano Bid 20lti--0370-C 

~1m' 
!!CflOO 

24000 

18000 

12000 

80CO 

0 

Lcitl \.J 
Cit.yo/~ 

t.:ur.t~ir-c crnrr: 0111~,t 
15Zl KA\•eSIB 120 
PO Boll 861 DllO 
Plano, TX 7508&-1990 

omae Phone: 972-941-7106 
Houra: Monday-Friday 8;00-5:00 

Night deposllmy avallabl& 
Environment.I Weate S.l'Ylces: 972-769-4160 

After-Hours l!merG•nclM: 972-727-1623 

Pay onllne at www.planQ.$0V 
Pay By Phone: 172-941-5040 

MPOR)"Aifr M ·SSAGE. 

89glnnlng Aprll 11t, llllllllng d a 1111p111111B !lid dlllnq111111l llCJl!oe llAll be 
dtsoomlnued. Jn tiefutln, tryo1raccaim11 dellftlluent. youwtll-• nict 
~ boXon}Ollr 11111ullllr btllng alalaMent. 

Bagtrrin;~ 1, i:uatomeramaywnruptolwollma9 plll'-k. Howllva!', 
the Clly l• IR'IJlng qllllnara to walar"1aely and only u needed.~ 
ending wr1h mrv and aven Fllllllbel9 ny waler on MQnda)IS and T!IU!Hays, 
and llCM181&8& adlQ with odd numbara may Miiar an Tr.llledaya and 
Fllday9. Watar1ng ll.4li'l 1pilnlders fi'Om 10 a.m. _, B pm. le l)llllllbHllcl. Visit 
plllno.gavAwirlrjli'MOr1J lnfcnna11ort on watering d¥. 

/-. l 1 .. ~i)l\.. L ( : ........ L t.1.i..il.-.ll... L 

ACCOUNT NAME: 
SERVICE ADDRESS; 
ACCOUNT TYflE: 
CYCLE-ROUTE: 32-1551 

LAST BILL 
PAYMENT-THANK YOU 
BAl.l.UCf PORWJ.RD 

JOHN Q SAMPLE 
500 MAIN ST, PLANO 

RESIDENTIAL 
Bil.LING DATE; D9t'0112016 

~7-:M~~~~~~~~ 

NEW CHARGES 
WATER 
SEWER 
DRAINAGE 
REFUSE - 95 GAL 
REFUSE SVC SALES TAX 
TOTAL NEW CHARGES 

$22.67 
$31.24 

$4.15 
$15.10 

$1.25 
$74.41 

llJMiilBllUB9JfJtjtfi,1SS-~1!:m 
BALANCE FORWARD $0.00 
TOTAL NEW CHARGES $7'4A1 
PAY THIS AMOUNT BY 09126#2016 $74.41 
AFTER DUE DATE YOU PAY $81.73 I 

Due date applle& to current charges ONL v. Pleaae allow 7 
days for maJHng ~r payment 

--
: f41'-.... t-
i. (Al.i.~llJ.~& ~"°""~~IN WE:tU ., .• ,,.,u, 
Qlo~'C
t:.!1• ..... 
~o ..... ~~ 
~ r..1¥ f'~;'.(IU! 

J. 
I 
! . 
(, 
' I 
•: 

I ,_ 

I 

·-·--···--····-·--·-·-·······-----.. -· ·-··---.. ---·-······· ·····-·····"Re:r:.iiuiliiiruil·roi-voua-Rico"RDS· .. ····· .. ·········-········ ·······----······-····-····--·--··-··--·-·--·-········ 

P P;lan· Munldpall Cent.r OMc. : .. , 0 1'20KAYeSla 120 
PO Box 881980 

Ci4JqfI!.m!llens;e f'llno. 1X 75086-1990 

SERVICE ADDRESS: 500 MAIN ST, PLANO 
CYCLE-ROUTE: 32-1651 BILLING DATE: 08/0112018 

~:·~~~fi't?~ 
AFTER DUE DATE YOU PAY $81.73 

TEMP-RETURN SERVICE REQUESTED 

.. SIN'1.E-l'r£CE l S'L T.PLC0 D'llli!c•A-l 
1 l SP u.~~s 

bl1Mll111ll1l1111ldl!111•1l1dlJl11l11h111ll111l11flfl1Pll 
JOHN Q SAMPLE 
SOOMAINST 
PIANO TX 750758123 

2016-0370-C 
111312016 8:47 AM 

11f 11ll•1•11llll•IP•l1•'P1lllll•hl•l••ll1•1111•1f"1•l11H111z 
CITY OF Pl.ANO 
PO BOX 88181Hl 
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HAVE YOU REMEM~ERED TO • .-.. 
e Enclose Yollr signed check? 
o Write your account number on the cbeek? 
• Enclose the payment coupon so our 

address. appears in: th~ window? 

THANK YOU! 
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Small insert 
2 sides bleed 

2016-0370-C 
111312016 8:47 AM 

City of Plano 

live green 
ir1 JJ1ar10: 

Live Green In Plano provides residents with 
information and resources to improve the 
environment and conserve natural resources 
through green lifestyle practices. 

···.-·:::: ."'; 

Support Live Green in Plano through a monthly 
tax-deductible s>led9e or a one-time ~ution. 
- . . ~ - . - . .... '•.. . ·., --. ~·- .. ~ 
)-'1>.- ~.r;p;7~~·:i.."1'""'-'-"- .......... \¥Or<"•~. 'f:-•.O::~~.u::r..:JY.-"-"'~a.. • .,..._ . .-.-.~....-.. •• 

Return this form with your utility payment or mail to: 
Live Green in Plano 

PO Box 860358 

Plano, TX 75086-0358 

ONE-TIME CONTRIBUTION of$ ___ _ 
__ Please, add this amount to my utility bill. 

OR 
_ _ I enclosed a separate check made payable to 
Live Green in Plano 

MONTHLY PLEDGE: 
$1 $5 $10 Other$ __ _ 

My pledge amount is circled above. I understand 

it will be added to my utility bill and doesn't require a 

separate check. 
Name _______________ _ 

Utility Account # 

Address:---------------
________ ZIP Code _____ _ 

Phone _____ Email _______ _ 

Signature ----------Date 

Hv<: 9 ri 6 f'\rtlp la fl<t.C() rr. 
(ht~SOOnfi? 9 7 2 . 7 G"S, 6.13 0 

E.,..~.1·r;;;rr ... 
... ~ .. ~ it.:_., ____ ,,:...;~---------

r-~- 50 r-·-· '-1 P"JJ-,.~~L:: _____ ... J~·--~--
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BOARDS 
8 C D M M I S. S l O:N S . ~ 

If you would like an application mailed to 
you or have any questions, please contact 
the CitySeae.tary's Office at 972.941.7120 
or citysecretary@plano.gov 

AS EASY AS 1-2-3! 

1. Log on to: plano.gov/boardsandcommissions 

2. Check available position·s online after June 29 

3. Complete the on line application and submit, 
or mail to: 

City Secretary's Office 

City of Plano 

P.O. Box 860358 

Plano, TX 75086--0356 

JOIN US AT THE 
FOLLOWING RECEPTION : 

THURSDAY, AUGUST .25, 2016 

&~7:30 P.M. 

~ICHARD 0. TDB1N •. JR. 
PROGRAM ROOM 

HAGGARD LIBRARY 

2501 corr ROAD 
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>ANIMAL SHE~TER ADVISORY >DART 
' ... 

> BOARD OF ADJUSTMENT >HERITAGE 

>BUILDING.STANDARDS > LIBRARY ADVISORY 

>CIVIL SERVICE > NORTH TEXAS MUNICIPAL WATER DISTRICT 

> COLLIN CENTRAL APPRAISAL DISTRICT > PARKS & RECREATION ., . . ·: 
> CDMMUHITY RELATIONS > PHOTOGRAPHIC. TRAf.RC.SIGNAL ADV·ISDRY 

>CULTURAL AFFAIRS > PLANNING 6 ZONING "-

Check plano.gov/baardsandcommlssions for available positions. 

> PLANO HOUSING AUTHORITY 

> RETIREMENT SECURITY PLAN 

> SENIOR CITIZENS ADVISORY 

> TIF #2 
c~--.,- .. -~ ~-~ ... ·---~·- .... --.,..~:a.aa 

Must be a Plano res1denffor the past 

12 mont~ i:ind a register'd voter with no 

indebtE!dness to the City (1;.e .. libra(:y fines, 

utilities, alarm permits, properfy.~, etc.). 

m 
C') 

N.,... 
..- . 
cl: CL 

~ 

ttNll 

<! 0 
j 

I~ 
!-
U'\ - l'I 
:::c ..... ,.. ·~, 
UJ 

(.') 
~.r 
cL 

(..) :!: 
' c( 0 ,._ ..... ..,. 

(") .. 
o ao 
ch ~ 
..- 0 

~~ .... ..... 



(.) 

~ 
~ 
"C 
iii 

0 c ca a: I 
'O --
~ 
(.) 

I 
t -0 
Q) Q) 
Cl) Q) c_ 
·- ..0 
E Cl) 
:::l Q) 
·- -0 
"'C ·-Q) ti) 

~..n.. 

~ 

~ 
CJ 

11 .~yan Magenta 
ID: Production2 : + Black 
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KEEP PLA.110 CLEA.Ii I ~eda1~Iil>ourliolli'E ~!eanup 
Neighborhoods organizing cleanups can request the Neighborhood Cleanup Dumpster for 
placement onsite to make trash colledlon easier. 

The dumpster is a FREE 30-yard roll..off container measuring 81 wide x 22' long. 

To schedule, call (972) 769-4130 or email eeco@plano.gov. 

Cemrmumi•q (lme&nsa~ rrfgasad~er 
If you want to help keep streets and streams clean, but don't have the supplies, then you're in luck. 
Piano's Community Cleanup Trailer has gloves, vests, (ltckup sticks, trash bags - even hip waders! 

The trailer is FREE to businesses, neighborhoods and 
civic groups to help volunteers beautify public spaces 
and neighborhoods. 

Just organize a group, choose a date, reserve the trailer 
and City staff transports it to the cleanup location for you. 

Register online: P!!lrtJ>.gQvJ~l!@!'l_~p~. 

~-.live green ~ Pilano 
,_1nplano r 1 

111112i..Tllliwr.....lndd 1 

+ 
3111111$ 5:55 PM 
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or"qtiize A Cle-tiupl 
G.et A Teqm, Cf eqrt A StreQntl Mqke Your MQrk, Cfeqrt A pqrkl 

HOW' TO ~ET 11VVOLVEI> 
> Organize a group of friends. family or neighbors. 
> Sign up to volunteer March 1 through May 31 at~. 
> Schedule a cleanup on Piano's <>fficial date, Saturday, April 1 a to receive 

a free t-shirt and join the celebration: ~~2!oc~r~n!~.· 

> Choose a creek, park or neighborhood to clean. 
> Trash bags, vests and sticks provided. ---

,_ 
1t;~<--··----

M At::: E A 1>1FFEREIVCE ANI> MAJ(E lT FUN : .. J~- • . . :~' 
> Capture the moment Shoot before and after photos. "· 
> Have a contest for strangest litter or most bags. . fl ... ~~ ~ 

,~ 

> Take a group photo and share on facebook.cornJtiv~eninplano. • 
> Photograph pieces of litter and post to lnstagram using #Litteratl. Check it out at fi~raJi.or.g. 

,, KEEP AMElllC.\ 

~ I iJ...i. I I BEAUTIFUL r Plano \i4~~1:i:n 11 lrb.~ 
Prepmed In c:oopenotian with Iha North Cenltal TGXlla Counl>il of Go~ lhrau;h l\1ndin11 from lh& Tails Commlslon on E11vlJ011manlal Qualily. 

911125_T~Jndd 2 at11115 5:55 PM I 
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City of Plano Bid 2016-0370-C 

!Large insert j 

FALL EVENTS AT THE ENVIRONMENTAL EDUCATION CENTER 
4116 W. PLANO PKWY, 75093 REGISTER AT LIVEGREENINPLAND.DBSRES.CDM 

~I I ~-
I t •V 
{; JJ 

This hands-on five-class series provides a guide for planning a Texas-friendly, low maintenance 
landscape. Contents include successful soil practices, water capture, water conservation and plant 
selection. The classes are free with the option to purchase the course book for $20. 

·y 
.l'l. 

Enjoy a morning of FREE family fun celebrating the fall monarch butterfly migration! Join us at 10:30am 
to learn about the monarch butterflies' migration and what you can do to support them. Consult with 
butterfly and landscape experts about which plants are preferred and help us plant milkweed in our 
garden. Learn about butterflies and how to attract them to your backyard through activities: 

> Build a butterfly feeder > Create milkweed seed bombs 
> Count pollinators for the Great Sunflower Project > Join our butterfly migration parade 
> Prizes for the best butterfly costume or mask 

2016-0370-C 
111312016 8:47 AM 

EXHfGff A 
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City of Plano 

. _____ _.__ _____ ~~~ 

Custom message image-
May be used on envelope or bill. 

EXt{Sff A 
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2-color imprint 
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City of Plano 

Question and Answers for Bid #2016-0370-C ·Utility Bill Printing and Malling Services and 
Insert Printing Services 

Question 1 
As a Non Resident bidder, the bid requirements state that our bid must be less than any resident bidder. Can 

you share your current contract pricing for each of these items? 
Thank you (Submlttecl: Sep 30, 2016 2:58:02 PM CDT) 

Question 2 
\Nho is your current vendor and what is the length and value of the contract? 

Are you happy with your current vendor? (Submitted: Sep 30, 201& 6:08:14 PM CDT) 

Question 3 
\Nhat company is currently providing these services? 

How much is the City paying to print and mall a one page bill? (Submltt.d: Oct 3, 2016 10:36:56 AM CDT) 

Question 4 · 
Are you wanting payment processing also as an online service? (Submitted: Oct 3, 2016 12:24:32 PM CDT) 

Question 5 
How many Booklet envelopes where used over the past year? 

#10's? 
#B's? (Submitted: Oct 3, 2016 3:52:40 PM CDT) 

Question 6 
Was is the window size & position on the 9 x 12 Booklet? 

What is the anticipated go-live date if a new vendor is selected? (Submitted: Oct 4, 201& 9:43:54 AM CDT) 

Question7 
What is the window size & position on the 9x12 Booklet? 

What is the anticipated go-live date if a new vendor is selected? (Submlttttd: Oct 4, 201& 9:49:43 AM CDT) 

Question 8 
The RFP displays scans of a #10, an 8 5/8 and a 9 x12, but only pricing is requested for the #10, 1/0, 2/0 and 

4cp/O (although they all have a blue inside tint). The current form does not permit pricing additional envelopes? 
Please clarify. (Submitted: Oct 5, 201610:11:37 AM CDT) 

Question 9 
What does the Bil Processing quantity of 1,015,345 reflect? Is it individual bils, standard packages or a 

combination or standard and bulk packages? (Submitted: Oct 5, 201110:11:59 AM CDT) 

Question 10 
For the purpose of pricing Bill Processing: 

li€¢ Should pricing be for a standard package? Is there a place to price a bulk package? 
a€¢ What does an average standard package contain? 
li€¢ Should we price this for a single bill, or should householding be factored in? 
A€¢ Should Bill Processing include the addition of inserts? If so, what is the average number of inserts per 
package? (Submitted: Oct 5, 2016 10:12:18 AM CDT) 

Question 11 
How many sheets are in a utility bill? Jf there is a range, what is the average sheet count? (Submitted: Oct 5, 2011 

10:12:37 AM CDT) 

Quest ion 12 
Does the City require NCOA or ACS? (Submitted: Oct 5, 201610:13:03 AM COT) 

Question 13 
1. Is this work being done in-house today or out·sourced? (Submitted: Oct 10, 2016 8:30:17 AM CDT) 

Question 14 

1113/2016 8:47 AM 

Bid 2016-0370-C 
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City of Plano 

2. If outsourced today, how many files do you send? For instance, do you send a file per statement template? 
Or one file which includes a statement template ID? (Submitted: Oct 10, 201& 8:30:26 AM CDT) 

Question 15 
Can the City provide sample files used today? (Submitted: Oct 10, 201& 8:30:44AM CDT) 

Question 16 
Average number of statements that go over one page? (Submitted: Oct 10, 2016 8:30:59 AM CDT) 

Question 17 
Fore-bill presentment a€' one or two sided? (Submitted: Oct 10, 2016 8:31:15 AM CDT) 

Question 18 
E-bill- is this broken out residential vs commercial? (Submitted: Oct 10, 2016 8:31:29 AM CDT) 

Question 19 
Can the City provide physical copies of the inserts? (Submitted: Oct 10, 2016 11:31 :43 AM CDT) 

Question 20 
Is there a static backer on the statements? Can a sample be provided? (Submitted: Oct 10, 2016 8:31 :53 AM COT) 

Question 21 
Is the City currently using or interested in targeted or intelligent inserts? (Submitted: Oct 10, 2016 8:32:02 AM CDT) 

Question22 
Please confirm that electronic submission through BidSynch is acceptable. The cover sheet references hard 

and soft copies while later in the response electronic submission is listed (Specs, item 20). (Submitted: Oct 10, 

201612:48:09 PM CDT) 

Question 23 
You list different quantities on the various inserts. Is this the estimated annual usage for each? Is the monthly 

quantity 82,000? 
Do we include the folding cost for the medium and large insert when providing the per thousand price? (Submitted: 

Oct 11, 2016 3:44:07 PM CDT) 

Question 24 
Is it requisite to use the "pistol" window envelope? This is a generic outgoing envelope. Will a generic double 

window envelope, serving the same purpose be acceptable? (Submitted: Oct 12, 2016 2:04:10 PM con 

Question 25 
1. Can additional detail be provided about this statement in the scope? a€mAccept upgrades to current 

customer billing systemA€ (Submitted: Oct 13, 2016 7;22:25 AM con 

Question 26 
Will secure email be required or will an email with a link to an e-presentment system be preferred? (6.3. Have 

capability to email bill image from contractor site) (Submitted: Oct 13, 2016 7:22:53 AM CDT) 

Question 27 
Is there printing on the back of the bills? Can a sample be provided? (Submitted: Oct 13, 2016 7:23:10 AM CDT) 

Question 28 
Please clarify custom messages/images on envelopes (A€mCustom message image~€' May be used on 

envelopea€:~€ RFP pg 52). Are custom images required on demand for envelopes? Or, would the contractor be 
given notification on any envelope artwork required to be able to provide the material offset? (RFP pg 30 & pg 52) 
(Submitted: Oct 13, 2016 7:23:34AM COT) 

Question 29 
Please indicate current contractor for the services in this RFP as well as annual contract value for FY2015 and 

for FY2016 (Submitted: Oct 13, 2016 7:23:51 AM CDT) 

Question 30 
V\/hat is the current pricing by item type for the services in this RFP? (Submitted: Oct 13, 2016 7:24:04 AM con 

Question 31 
Will the vendor be allowed to electronically upload the RFP response and pricing for this initiative or does Plano 

require hardcopy responses? (Submitted: Oct 13, 2016 7:24:20 AM CDT) 

EXH~Gff A 
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City of Plano 

Question 32 
Will the City of Plano accept a combination of Professional Liabliity (E&O) Insurance and Crime insurance 

instead of both Professional Liability (E&O) and a Fiduciary Bond if coverage and protection for your interests are 
identical? (Submitted: Oct 13, 2016 8:57:25 AM CDl) 

Question 33 
Who is the current vendor providing these services and at what cost breakdown is the City of Plano currently 

paying for these services? (Submitted: Oct 13, 2016 9:03:29 AM CDT) 

Question 34 
Should the pricing include the emailing of a bill to customers who opt to receive an electronic copy of their bill? 

(Submitted: Oct 13, 2016 9:04:10 AM CDT) 

Question 35 
Are you looking for electronic presentment pricing to be included in this bid? (Submitted: Oct 13, 2016 9:04:28 AM 

CDT) 

Question 36 
Please elaborate more on what is being asked for in regards to General Services 3.13 - provide a web service 

or a type of API to allow for the extraction of statements. Is this a request for the City of have access to an online 
portal to stop a bill from being printed and mailed? Is this for on line presentment? Please clarify. (Submitted: Oct 13, 

2016 9:05:55 AM CDl) 

Question 37 
Where is the pricing sheet located for this proposal? (Submitted: Oct 13, 2016 9:06:20 AM CDT) 

Question 38 
What is the overall annual quantity of bills mailed? (Submitted: Oc113, 2016 9:06:34 AM CDT) 

Question 39 
Is there printing on the back of the bill? (Submitted: Oct 13, 2016 9:06:49 AM CDT) 

Question40 
How often does the City require a courier service? What is the require turnaround time for the courier service? 

(Submitted: Oct 13, 201611:35:14 AM CDT) 

Queation41 
Is the city open to using a double window envelope? (Submitted: Oct 13, 2016 11:35:39 AM CDT) 

Question 42 
Would the City be open to reformatting the paystub? (Submitted: Oct 13, 201611:36:15 AM CDT) 

Questlon43 
Who are the samples to be sent to? Are 8.5 x 11 samples acceptable for biU samples? (Submitted: Oc113, 201& 

11:37:00 AM CDT) 

Question44 
Is the current vendor using recycled envelopes? (Submitted: Oct 13, 201611:46:25 AM CDT) 

EXH;G:T ____ _A ______ _ 

11/312016 8:47 AM 
c;-.:_6/ __ 
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Item# 
2016-0370-C--01-01 
2016-0370-C--02-01 
Lot: Insert Printlng--Uncoated Paper 
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p x 0 ,. 
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Item 
Start-Up Cost 
Process/Print/Mail 
Total Price from Lot 

BAFO Pricing Tabulation 

DataProse 
Qty Unit Price Total Notes 

1 lumpsum $0.000 $0.000 
1,015,345 each $0.085 $86,304.325 

$62,916.140 
$149,220.47 



Bid #2016-0370-C Utility Bill Printing and Mailing Services and Insert Printing Services 
Lot: Start-Up Cost 

BAFO Pricing Tabulation 

Data Prose I 
Item # Item Product Code Qty Unit Prod Cod• Price Total Notes 

12016-0370-C-01-01 lstart-Up Cost I I ljlump sum I $0.00j $0.00] Waived 
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Bid #2016-0370-C Utility Bill Printing and Mailing Services and Insert Printing Services 

Lot: Bill Processing 

BAFO Pricing Tabulation 

*DataProse 

Item# Item Product Code Qty Unit Prod Cod• Price Total 

2016-0370-C--02-0" Process/Print/Mail 1015345 each $0.085 $86,304.325 

*Data Prose 

Notes 
50,000> 

statements/ 
mo. 

This unit price includes API to archive, archiving of statements (18 months) and the inserting fee for up to three additional inserts monthly. 

Bill Print only pricing related to lnterlocal participation by smaller Cities: 

$ 0.095 30,000 • 49,999 statements/mo. 
$ 0.105 20,000 ~ 29,999 statements/mo. 

"7,J I] )~ ..... 
G> J.: --!!1 m 

1-1 
~ 

0 lo> 

r~ 
l 

NA 20,000< statements/mo. 



Bid #2016-0370-C Utility Bill Printing and Mailing Services and Insert Printing Services 

Lot: Insert Printing--Uncoated Paper 

BAFO Pricing Tabulation 

DataProse 

Item# Item Product C Qty Unit Prod Code Price Total 

2016-0370-C--03-0l Small lC 1-sided 82 thousand $9.30 $762.60 

2016-0370-C--03-02 Small lC 2-sided 82 thousand $10.54 $864.28 
2016-0370-C--03-03 Medium 1C 1-sided 82 thousand $13.80 $1,131.60 

2016-0370-C--03-04 Medium lC 2-sided 82 thousand $16.46 $1,349.72 

2016-0370-C-03-05 large lC 1-sided 82 thousand $21.52 $1,764.64 

2016-0370-C--03-06 Large lC 2-sided 82 thousand $24.45 $2,004.90 

2016-0370-C--03-07 Small 2C 1-sided 82 thousand $12.11 $993.02 

2016-0370-C--03-08 Small 2C 2-sided 82 thousand $13.92 $1,141.44 
2016-0370-C--03-09 Medium 2C 1-sided 82 thousand $16.39 $1,343.98 

2016-0370-C--03-10 Medium 2C 2-sided 82 thousand $20.17 $1,653.94 

2016-0370-C--03-11 Large 2C 1-sided 82 thousand $25.10 $2,058.20 

2016-0370-C-03-12 Large 2C 2-sided 82 thousand $29.49 $2,418.18 

2016-0370-C--03-13 Small 4C 1-sided 164 thousand $15.18 $2,489.52 

2016-0370-C--03-14 Small 4C 2-sided 410 thousand $16.83 $6,900.30 

2016-0370-C--03-15 Medium 4C 1-slded 82 thousand $19.33 $1,585.06 
2016-03 70-C--03-16 Medium 4C 2-sided 164 thousand $23.04 $3,778.56 
2016-0370-C--03-17 large 4C 1-sided 82 thousand $27.81 $2,280.42 
2016-03 70-C--03-18 Large 4C 2-sided 574 thousand $31.87 $18,293.38 

2016-0370-C--03-19 Mail Out Envelope 1( 328 thousand $7.30 $2,394.40 

2016-0370-C--03-20 Mail Out Envelope 2( 328 thousand $8.50 $2,788.00 

2016-0370-C--03-21 Mail Out Envelope 4( 328 thousand $15.00 $4,920.00 

$62,916.14 

EXHt3!T 8 --- -----
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Bid #2016-0370-C Utility Bill Printing and Mailing Services and Insert Printing Services 

Lot: Insert Printing--Uncoated Paper 

BAFO Pricing Tabulation 

Data Prose 

Item# Item Product C Qty Unit Prod Code Price Total Notes 

2016-0370-C--03-01 Small lC 1-sided 82 thousand $9.30 $762.60 

2016-0370-C-03-02 Small lC 2-sided 82 thousand $10.54 $864.28 

2016-0370-C--03-03 Medium lC 1-sided 82 thousand $13.80 $1,131.60 

2016-0370-C--03-04 Medium lC 2-sided 82 thousand $16.46 $1,349.72 

2016-0370-C--03-05 Large 1C 1-slded 82 thousand $21.52 $1,764.64 

2016-0370-C--03-06 Large 1C 2-sided 82 thousand $24.45 $2,004.90 

2016-0370-C--03-07 Small 2C 1-sided 82 thousand $12.11 $993.02 

2016-03 70-C--03-08 Small 2C 2-sided 82 thousand $13.92 $1,141.44 

2016-0370-C--03-09 Medium 2C 1-sided 82 thousand $16.39 $1,343.98 

2016-0370-C-03-10 Medium 2C 2-sided 82 thousand $20.17 $1,653.94 

2016-0370-C--03-11 Large 2C 1-slded 82 thousand $25.10 $2,058.20 

2016-0370-C--03-12 Large 2C 2-sided 82 thousand $29.49 $2,418.18 

2016-0370-C--03-13 Small 4C 1-sided 164 thousand $15.18 $2,489.52 

2016-0370-C--03-14 Small 4C 2-sided 410 thousand $16.83 $6,900.30 

2016-0370-C--03-15 Medium 4C 1-sided 82 thousand $19.33 $1,585.06 

2016-0370-C-03-16 Medium 4C 2-sided 164 thousand $23.04 $3,778.56 

2016-0370-C--03-17 Large 4C 1-slded 82 thousand $27.81 $2,280.42 

2016-0370-C-03-18 Large 4C 2-slded 574 thousand $31.87 $18,293.38 

2016-0370-C--03-19 Mail Out Envelope 1( 328 thousand $7.30 $2,394.40 

2016-0370-C--03-20 Mail Out Envelope 2C 328 thousand $8.50 $2,788.00 

2016-0370-C--03-21 Mail Out Envelope 4C 328 thousand $15.00 $4,920.00 
$62,916.14 

EXH!81T Jt, __ _ 
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Bid #2016- Utility Bill Printing and Mailing Services and Insert Printing Services 

Lot: Insert Prlnting--Coated Paper 

BAFO Pricing Tabulation 

Data Prose 

Item# Item Product C Qty Unit Prod Cod« Price 
2016-037( Small le 1 82 thousand $8.80 

2016-0370 Small 1C2 82 thousand $10.00 

2016-037C Medium 1 82 thousand $13.80 

2016-037() Medium 11 82 thousand $16.40 

2016-037C Large lC 1 82 thousand $21.39 

2016-037( Large lC 2 82 thousand $24.11 

2016-037( Small 2C 1 82 thousand $11.60 

2016-037( Small 2C 2 82 thousand $13.30 

2016-037( Medium 2 82 thousand $16.40 

2016-037( Medium 2 82 thousand $20.20 

2016-037( Large 2C 1 82 thousand $24.90 

2016-037( Large 2C 2 82 thousand $29.20 

2016-037( Small 4C 1 82 thousand $14.70 
2016-037( Small 4C 2 82 thousand $16.20 

2016-037 Medium4 82 thousand $19.30 

2016-037( Medium4 82 thousand $22.90 

2016-037( Large 4C 1 82 thousand $27.70 
2016-037( Large 4C 2 82 thousand $31.70 

EXH:SIT ___ _£). ______ _ 

P '\r::;:::: ~ o~ <;'I :: ~._, . ...... ___ .,___ I --

Total Notes 
$721.60 

$820.00 

$1,131.60 

$1,344.80 

$1,753.98 

$1,977.02 

$951.20 

$1,090.60 

$1,344.80 

$1,656.40 

$2,041.80 

$2,394.40 

$1,205.40 

$1,328.40 

$1,582.60 

$1,877.80 

$2,271.40 

$2,599.40 

$28,093.20 
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October 27, 2016 

Vernie Rambo 
Senior Buyer 
City of Plano- Purchasing Division 
1520 Avenue K, Suite 370 
Plano, TX 75074 

Reference: Solicitation 2016-0370-C 

Dear Vernie, 

PROPOSAL FOR SERVICES 

The following proposal is provided by Data Prose and meets or exceeds all of the requirements as specified in the 
City of Piano's Request for Proposals. Our response has been developed to meet your specified requirements 
for printing, mailing and archiving services for the City's water statements and inserts. 

We believe the key to success is building long-term relationships with our clients as not just a vendor, but a 
partner. DataProse offers decades of experience in the critical transactional document production industry, 
including more than twenty-five (25} years serving city and county governments and municipal utilities. We 
currently provide output billing services to over 350 clients across the U.S. including more than 300 municipal 
utilities, courts and taxing agencies. Although we are large enough to offer you comprehensive solutions, we 
are small enough to provide you with the one-on-one service and attention you should expect. I can personally 
assure you that DataProse will provide you with the highest level of quality and responsive service available in 
the market today. 

Please note the following as it relates to our response: 

DataProse is in receipt of all formal RFP related documents as provided through BidSync. Including 
Addendums #1 and #2. 
DataProse is taking no exceptions to the terms, conditions, specifications or other requirements listed in 
the RFP. 
DataProse does not have a Conflict of Interest with the City, the City's current Council Members or staff 
members. 
Data Prose is in compliance with the insurance coverage requirements listed. Data Prose will provide the 
required certificate and provision should we be the selected vendor. 
Data Prose has not been released or removed from a job prior to job completion in the last three years. 

Our team thanks you for the opportunity and we welcome your questions and input. We also thank you for your 
business in the past and look forward to continuing our business relationship with the City. 

Best Regards, 

William K. Murray, CEO 
DataProse, LLC 
bmurray@dataprose.com 

DotaProse ·All Information contointd herein is proprietary- any unauthorized disclosure, copying, distribution is p rohibi ted and may be unlawful. 



PROPOSAL FOR SERVICES 
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DATAprose PROPOSAL FOR SERVICES 

Section 1 - Company Profile 

Executive Summary 

Data Prose is a Texas based company and proudly employs 50 employees in our Coppell location. We have been 
fortunate to have produced the City of Piano's statements for over fifteen (15) years. DataProse is also a 
significant Texas sales tax producer and renewing with DataProse keeps "the money" in Texas. Since our 
inception, the DataProse team has managed document design, composition, print and electronic delivery 
capabilities by serving the most demanding transaction-oriented consumer markets. We have made the 
production of customer documents a core part of our business and understand how mission critical it is for all of 
our clients. 

Our history of designing, implementing and managing complex applications has been praised by many of our 
business partners. In an effort to exceed your expectations, we will work closely as a team to ensure the entire 
process is handled in a professional and timely manner consistent with The City's specifications. Our advanced 
technology and expertise, coupled with the variety of services we offer can dramatically reduce costs and risk. 
Our goal is to exceed your expectations in quality, timeliness and responsive customer service. 

• 

• 

• 

Organization and Experience: Data Prose has over 25 years of experience (twenty in Texas) in providing 
outsourced print, mail and e-billing services to a broad range of industries. Data Prose is headquartered 
in Coppell, Texas which is also our primary production facility. Additional processing facilities are located 
in the Los Angeles area (Oxnard, CA} and the Chicago area (Buffalo Grove, IL}. Our design, corporate 
operations and customer management teams are centered in Coppell, TX. (Dallas). Our Coppell, Texas 
facility is one mile from DFW airport and the USPS Regional Center. We also have a USPS Full Service 
Postal Unit (DMU) in our Coppell and Buffalo Grove facilities which allows us to process, package and 
deliver mail directly into the USPS mail stream within twenty-four hours of processing, thus reducing 
mail time. 

Summary of Project Approach and Work Plan: Once a decision is reached, we are prepared to implement 
the solution for printing and mailing your Utility Bills, Notices, Newsletters and Inserts with the tracking 
and reporting functionality provided by our DPAuto customer portal within the stated Implementation 
time line. We will also setup the secure Archive providing complete access to and print-off capabilities 
for all exact bill Archived documents as specified by you. Our Work Plan Is attached for your review. 

Overview of Functional & Technical Aspects of Proposed Project: Data Prose utilizes the "best-of-breed" 
industry software: Exstream - Dialogue, to compose and develop applications for print and electronic 
solutions. This technology allows us to accept data in virtually all file formats and expeditiously create 
the desired output documents. Future document changes can also be made easily and at lower cost. 
Our DPAuto customer Portal provides 24/7 file downloading, real time job tracking and detailed 
processing reports including processing and postage costs by job upon job completion. DPAuto also 
provides document proofing on-line prior to printing as well as variable messaging onto selected 
documents. Address updates/corrections reports are also provided from CASS and NCOA through 
DPAuto. Weekly and monthly summary reporting is also available. Data Prose will also provide The City 
of Plano with an on-line Archive with the ability to access and view all documents on-line 24/7 and print
off documents with our Search & View document archiving service. 

PAGE ___ J_o_o:= ct j 
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PROPOSAL FOR SERVICES 

• Review of Distinctive & Desirable Features: DataProse has tne years of successful design, 
implementation, operational experience, and industry leading resources to provide a reliable, responsive 
and cost effective document management and print/mail solution. The DPAuto customer portal 
provides complete 24/7 access into all processing and cost information and can track mail through the 
USPS system if desired. The additional ability to proof documents Online prior to printing, further 
enhances DPAuto's value to our customers. 

Below are some examples of what makes DataProse the leading provider of critical document 
management and print/mail services in the state of Texas: 

• Completely integrated electronic and printed output options. 
• A primary focus on critical transactional document services (Not bulk or marketing mail). 
• Highest quality processing with secure and auditable processes. 
• Online customer portal, DPAuto, for 24/7 file uploading, proofing, job tracking, CASS and NCOA 

online detailed reporting, detailed processing and postage cost reports by file, customer service, 
and SLA & production details. 

• Hosted document archive with print-off and web presentment options. 
• Full Service USPS Postal Unit (DMU) in-house-two locations. 
• Expandable processing/mailing capacity to insure SLA's are always met or exceeded. 

Current daily imaging capacity of 1,595,160. Inserting capacity of 829,000 mail pieces daily. 
• Experienced, professional programming, implementation and account management team 

(See attached resumes). 
• Streamlined electronic bill presentment and payment (EBPP) options available. 
• A 25+ year background of designing high quality customer communications that get results. 
• Long standing partnerships with many of the key industry software and solution providers 

including: Tyler, SunGard, Harris, and many others. 

• Financially secure company that extensively invests in technology, infrastructure, security, 
quality, equipment and new services and solutions each and every year. 

PAGf:: __ ll __ OF G <f 
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I . 

DATAprose 

Corporate Headquarters: 
- Southeast Production (DMU) 

Mail Entry Point: 

Midwest Production (DMU) 

West Coast Production: 

Primary Point of Contact: 

PROPOSAL FOR SERVICES 

1122 W. Bethel Road, Suite 100, Coppell, TX 75019 
(800) 876-5015 - Phone 
(972) 462-5429 - Fax 
www.dataprose.com 
SO Employees 
2 Shifts • five days/week 

U.S. Postal Service Bulk Mail Center 
951 W. Bethel Road 
Coppell, TX 75099 

900 Asbury Drive, Buffalo Grove, IL 60089 

17 Employees 

2 Shifts - five days/week 

2001 cabot Place, Oxnard, CA 93030 

5 Employees 

1 Shift five days/week 

TimZombik 
(972) 462-5479 
tzombik@dataprose.com 

EXH;3lT 8 ~~~~~~~~ 
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PROPOSAL FOR SERVICES 

DataProse works with a large base of municipalities. Here are a few cities that we work with: 

Dana Mitchell 
Revenue Collections Manager 
City of Irving 
825 W. Irving Blvd. 
Irving, TX 75060 
Tel 972.721.4965 
dmitchell@cityofirving.org 
Contract Period: 4 years (customer since 2014) 
Scope of work: Billing Statements. 

Charmaine Baylor 
City of Fort Worth 
Water Department 
1000 Throckmorton St. 
Ft. Worth, TX 76101 
Tel 817.392.6629 
Charmaine. baylor@fortworthtexas.gov 
Contract Period: 1 year (customer since 2006) 
Scope of work: Billing Statements and direct mail. 

April Spann 
Revenue Collections Manager 
City of Frisco 
6101 Frisco Square Blvd. 
Frisco, TX 75034 
Tel 972.292.5525 
a span n@friscotexas.gov 
Contract Period: 4 years 
Scope of work: Billing Statements. 

Kathy Chamberlain 
Utility Billing Manager 
City of Allen 
305 Century Parkway 
Allen, TX 75013 
Tel 214.509.4134 
kchamberlain@cityofallen.org 
Contract Period: 5 years (customer since 2006) 
Scope of work: Billing Statements. 

~ 
IRVING 

T E X A S 

FORT WORTH 
~ 

EXrW3ff B 
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DATA.jJrose PROPOSAL FOR SERVICES 

Section II - Detailed Solution and Work Plan Proposal 

General Service Questions 
3.1. All materials are to be furnished by the contractor. Data are to be provided by the City of Plano. 

3.2. 

3.3. 

3.4. 

3.5. 

3.6. 

3.7. 

3.8. 

3.9. 

3.10. 

3.11. 

3.12. 

3.13. 

A: DataProse is in compliance and will continue to provide all materials. 

Provide security of information and supervision from start to finish. 
A: Data Prose currently provides security of information and supervision from start to finish. 

Provide a single point of contact representing the account. 
A: DataProse currently provides and assigned Account Manager who acts as the single point of contact 
representing the City of Plano. 

Warehouse envelopes in climate-controlled conditions. 
A: Data Prose will continue to on-site warehouse the City's envelopes and forms in a climate-controlled 
condition. 

Contractor must have the ability to manipulate data into proper bill format. 
A: DataProse will continue to provide the City with this capability. 

Accept upgrades to current customer billing system. 
A: Data Prose will continue to be able to accept upgrades to the City's current customer billing system. 

Accept electronic data transmissions 24/7. 

A: Data Prose will continue to accept electronic data transmissions 24/7/365. 

Perform custom programming as needed. 

A: DataProse will continue to provide the City with custom programming as needed. 

Have an emergency backup plan to avoid out-of-service situations. 
A: DataProse will continue to provide the City with an emergency backup plan to avoid out-of-service situations. 
Please see detailed plan found elsewhere in our response. 

Provide secure access for online transmission through SSL. 
A: As is the case today, DataProse will provide the City secure access for online transmission through SSL via the 
DPAuto Connect portal. 

Provide capability to enable batch printing of selectively excluded bills. 
A: DataProse will continue to define filters which batch out bills based on coding or some criteria in the data to 
filter certain "pullsH that are required. The City's dedicated project manager can also be contacted to pull bills 
out of the job run. Because every page of every bill is "fingerprinted" with sequencing numbers and characters, 
the project manager can pull any bill requested up to the time it is physically delivered to the USPS. 

Provide means for the City to add custom messages to bills on selected date range. Custom messages may 
include text or images or both. (See pages A-3 and A-17.) 

A: DataProse will continue to provide the City with custom messaging via the Message Manager tool found In our 
DPAuto Connect portal. 

Provide a web service or a type of API to allow for the extraction of statements for automation purposes and 
displaying content online. 

OotoProse ·Alf lnformotlon contolned herein is propridory- ony unouthorlzed disclosure, copying, distribution is prohibl~d ond moy be unlowful. 



DATAJ!rose PROPOSAL FOR SERVICES 

This web service or API should provide methods to pull inclividual statements by bill date and account number 
and should allow for the statements to be returned to the client in a byte array or provide a URL to the statement 
online. Minimally, 12 months of statement data should be available via this web service or API. 
A: As is the case today, DataProse will continue to provide the web service API to allow all customer bills to be 
viewable for a minimum of twelve {12) months. 

DAILY TRANSMISSION OF ELECTRONIC DATA 
4.1. ASCII data files will be provided. 

A: DataProse will continue to accept ASCII data files from the City. 

4.2. Provide a secure electronic means for file transmission. 
A: As is the case today, the City can continue to upload files directly through the secure DataProse website. Note 
- the City alternatively can send files vis SFTP. 

4.3. Confirm receipt offile daily by return email to person specified when the file is received. 
A: Data Prose confirms receipt of the file daily by return electronic mail to the person specified when the file is 
received. 

4.4. Provide a report daily when file has been processed for printing. 

4.5. 

4.4.1 File size and billing cycle will be utilized as confirmlngdata. 
4.4.2 Provide, as part of this report, the amount of postage charges for the billing included in the report. 
A: Following is current City of Plano daily report containing the above referenced information: 
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A: Data Prose confirms capability and service level requirement. 

DATA PROCESSING AND MAIL PREPARATION 
S.1. Selectively exclude bill types from printing (PULL, EBILL, CITY, and others identified in the file). 

A: DataProse is able to selectively exclude the above mentioned bill types from printing. 

5.2. Bills that are excluded from printing are to be provided in PDF format for electronic distribution to 
customers. 

A: DataProse confirms this requirement as part of standard processing routine. 

5.3. CASS certification to ensure lowest possible postage costs. 
A: DataProse confirms this requirement as part of standard processing routine. 

5.4. Carrier route sort in compliance with latest USPS standard. 
A: DataProse confirms ability to sort to carrier route level. 

S.S. Bills going to same mailing address are to be inserted up to three into the standard mail- out envelope or 
four to fifty merged for stuffing into one bulk envelope. 
A: Data Prose is able to mail merge up to three (3) bills going to the same mailing address into a #10 
envelope and four (4) to fifty (SO) merged for stuffing Into one large envelope. 

S.6. All outgoing mail shall include ZIP +4 bar coding conforming to postal requirements for automated 
processing. 

A: Data Prose confirms Zip +4 bar coding conforming to postal requirements on all outgoing mail for 
automated processing. 

ACCESS TO ELECTRONIC BILL IMAGE 
6.1. Provide access for city staff via password-secured Internet site to exact replicas of customer bills in PDF 

Format for a period of 12 months. 
A: DataProse will continue to provide access for City staff via password secured internet site to exact 
replicas of customer bills in PDF Format for a period of 12 months via the DPAuto Search & Viewblll tool. 

6.2. Provide search capability based on account number, date, and date range. 
A: Data Prose confirms search capability based on account number, date, or date range. 

6.3. Have capability to email bill image from contractor site. 
A: DataProse confirms capability to email bill Images directly from Search & ViewBill site. 

6.4. Provide PDF image of each statement processed after mailing is completed. 
A: DataProse will continue to provide PDF images of each statements processed as required. 

APPROVAL OF FORMS AND ENVELOPE ORDERS 
7.1. The City will approve print stock and envelopes. Any changes during the contract must have City approval. 

A: As part of our current process with the City, approval is required for all orders for print stock and envelopes. 

7 .2. Proofs will be provided for approval prior to first printing and at any time a change in format is made. 
A: Data Prose will furnish proofs for approval prior to sending to print. 

7.3. All artwork remains the property of the City of Plano. E/CHISff_ 8 
A: DataProse confirms that all artwork is the property of the City of Plano. r.~.0.r.:: IC'o 0~ r...O ~ ... \.;..· ...... _____ ,_,., --"-'---
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BILL PRINTING 
8.1. Pre-printed forms of any kind will not be used. 

A: DataProse confirms adherence to the requirement. 

8.2. High quality print with 600 DPI or better, full-color, one-sided. 
A: DataProse will continue to provide full-color variable printing at this level. 

8.3. Bill print fonts include OCRA for automated scanning and processing. 
A: Data Prose will continue to utilize bill print fonts including OCRA for automated scanning and processing. 

8.4. 8-1/2inchx14 inch with perforation. (See pages A-2-A-4.) Statements may vary in layout and format. 
A: DataProse will continue to meet this paper size requirement and understand the statements may vary to 
layout and format. 

8.5. Paper weight is 24-pound bond. 
A: DataProse will continue to meet this paper stock requirement. 

8.6. Top portion of bill is for customer retention and contains billing information. 
A: Data Prose will continue to meet this requirement. 

8.7. Perforate bottom portion to produce a return stub 8-1/2 inch x 3-5/8 inch to be returned by customer with 
payment. 
A: Data Prose will continue to meet this requirement. 

8.8. Fold to fit a #10 window envelope with required information visible. Bills to be inserted in a bulk envelope are to 
be folded to fit the bulk envelope. 
A: DataProse will continue to meet this requirement. 

ENVELOPES 
9.1. Mail Out Envelopes 

9.1.1. #10 pistol window, 24 pound white wove printed one color (black ink) plus inside security tint. (See 
pages A-5-A-6 and A-18.) 
A: DataProse will continue to furnish the outgoing mail envelope meeting these specifications. 

9.1.2 Window size must comply with USPS for utilization of bar code. 
A: DataProse confirms and will comply with this requirement. 

9.1.3 Ability to include return mail processing codes if required. 
A: Data Prose has the ability to include return mail processing codes if required. 

9.2. Return Envelopes 
9.2.1. #8-5/8 window reply envelope, 20 pound white wove printed one color (black ink) plus inside security 

tint. (See pages A-7-A-8.). 
A: DataProse will continue to furnish the return mail envelope meeting these specifications 

9.2.2 Bar coded for return address. 
A: Data Prose will continue to comply with this requirement. E)~i-m3iT_ ___ 'B=------
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9.3. Bulk Envelope (Mail Out) 
These envelopes are used to mail bills to customers such as apartment complexes who have multiple accounts 
going to the same address in a single envelope. 
9.3.1. 9" x 12" booklet envelope, 28# white wove. (See page A-9.). 

A: Data Prose will continue to furnish the outgoing mail (Bulk) envelope meeting these specifications. 

9.3.2. May use mailing label or window envelope with cover page. 
A: Data Prose will continue to comply with this requirement. 

9.3.3. Additional contents include one return envelope and one of each additional informational insert. 
A: Data Prose will continue to comply with this requirement. 

UTILITY BILL FOLDING AND INSERTING 
10.1. Fold statement to fit mail out or bulk envelope, as appropriate. 

A: DataProse will continue to comply with this requirement. 

10.2. Must have multiple page and selective inserting capabilities. 
A: Data Prose currently has multiple page and selective inserting capabilities. 

10.3. Contents include statement, return envelope, and up to three additional inserts. 
A: DataProse currently provides the City with the ability to insert the statement, return 
envelope and up to three (3) additional inserts. 

OFFSET PRINTING 
11.1. Inserts may be printed one-sided or two-sided, one-, two-, or four-color, and may have full bleeds. Sized as 

follows: 
11.1.1. Small-8-1/2" x 3-1/2" (See pages A-10-A-12.) 

11.1.2. Medium-8-1/2" x 5-1/2" (See pages A-13-A-14.) 

11.1.3. Large-8-1/2" x 11" (See pages A-15-A-16.) 
A: DataProse confirms its ability to meet these requirements. 

11.2. One-, two-, or four-color imprinting may be ordered on Mail Out envelope. (See page A- 18.) 
A: Data Prose confirms its ability to continue providing the City with this capability. 

MAILING 
12.1. Daily (5 days per week). 

A: Data Prose confirms its ability to meet this requirement on a daily basis (5 days per week), 
excluding holidays. 

12.2. Turnaround-data in by noon, process same business day and deliver to USPS bulk processing center. 
A: Data Prose will continue to meet the City's requirement in this area based upon the already established file 
transfer cutoff. 

12.3. The City of Plano will provide a monthly postage check to be held by the contractor in a postage-on-hand 
account and drawn from as needed. The contractor will obtain the best possible postage rates for bulk mailing. 
A: DataProse will handle postage directly with the City, and understands that the City will provide a monthly 
postage check as described. DataProse will provide the best possible postage rates for bulk mailing. 

EXHiBIT~_ 121 p A GE 
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12.4. Provide a postage usage report monthly. Usage information will be utilized by the City to adjust the monthly 
postage check amount as needed. If at the end of the contract a credit balance is realized, the City should be 
reimbursed within 30 business days. 
A: DataProse will continue to meet the City's postage reporting requirement. 

INVOICING 
13.1. Monthly. 

A: DataProse will continue to invoice monthly as required. 

13.2. Only invoice for work completed. 
A: DataProse will continue to conform to this requirement. 

13.3. Insert Printing should be invoiced separately from bill printing. 
A: Data Prose will continue to conform to this requirement. 

13.4. Invoicing should itemize services according to proposal form. 
A: Data Prose will continue to conform to this requirement. 

13.5. Specify details of special handling bills. 
A: DataProse will continue to conform to specifying details of special handling bills. 

13.6. List number of bills printed for the period. 
A: Data Prose invoices will continue to reflect number of statements printed for the period. 

TRAINING 
Contractor is required to provide training to City of Plano staff as needed to insure continuity of the process. 
A: DataProse will provide training as needed to insure continuity of the process. 

WARRANTY 
Contractor is responsible for all costs associated with errant printing and mailing of bills due to no fault of the City. 
A: DataProse will continue comply with this requirement. 

Pft,GE ......_ __ 
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Section II - Continued 

Project Implementation Plan 
The general scope associated with any new project is estimated at twelve (12) weeks understanding that all requested 
items are returned to DataProse in the timeframe stated. Any changes to the Project Schedule will be documented and 
updated on your plan and provided to all parties involved. 

In order to begin your implementation, the following items will be required: Test Data File 
Data Layout 
Client Logo 
New Client Checklist 
NCOA-Link documentation 
Mockup (if applicable) 

Your Project Manager will provide you with all documentation necessary to begin development and is able to assist you 
with any questions you may have from the items listed above. After the completion of the initial development, you will 
receive samples from DataProse. You and your Project Manager will complete a series of correction and revisions as 
deemed necessary in order to create your desired new statement design. Once the design of the statement is complete, 
you will be asked to perform a Parallel Test. 

For each project implemented by DataProse, you will be assigned a dedicated Account Manager to facilitate all client 
communication and funnel all questions or concerns. Your Account Manager will represent Data Prose and will be 
equipped with the necessary information to complete the project. In turn, we ask that one point of contact be established 
at the client level to facilitate client changes, revisions and final approval for the application to be built. Although various 
components of the project may be assigned to specific individuals on your team, it is ultimately the main point of contact 
that the Account Manager will consult regarding format changes and final decisions that may arise while the project is in 
production. 

Each project is also assigned a DataProse developer. This person is responsible for the data programming associated with 
your application including data mapping and bill design. The Project Manager and Developer work closely to produce your 
final product. The developer is the person that will be a technical resource for the development of your application in the 
event data specific questions arise. 

It is imperative that all items be received and returned in a quick and efficient manner. Failure to return items as 
requested may result in a delayed live date. Your project cannot begin until a test data file, data layout and checklist are 
received. Your project completion date will be assessed once all components are returned and submitted for 
scheduling. A conference call may be needed within two weeks of project submission in order to answer questions 
regarding your data set by the assigned development programmer. In most cases, an initial sample of the project can be 
expected within two to three weeks from project submission. Again, this date is subject to change and wilf be defined on 
your project plan from the point of receipt of requested items. 

There may be components of your project that will need to be assessed outside of printing and mail delivery. If this is the 
case, this project will receive its own timeline and requirements in order to obtain the desired product. This includes, but 
is not limited to NetBill Development - Online bill presentment and payments. 

As with any new change, you may see a need to alter the initial sample as presented by Data Prose. Your Project Manager 
will provide you with a Corrections and Revisions Form in order to alter the initial sample. This form is necessary to obtain 
your final desired project. Your preference may be to increase the font of one section, or add your website and office 
hours. In any case, be sure to clearly define your requested revisions to your PM and on the correction and revisions 
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form. We understand that it may be necessary to complete a series of corrections and revisions. As a general rule, we 
anticipate a maximum of three rounds of corrections and revisions. 

E~H~3iT 'B ------
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Project Timeline 

Project Plan 

Project Development 

Project Execution 

Project LIVE 

Phase 1-Project Overview and Scope Defined-Three (3) Weeks 

• Schedule a project kick-off session with the City's team. 

• Identify client stakeholders involved and confirm overall project scope. 
• Review selected documents components and process. Identify any future 

changes/recommendations if applicable. 
• Review project input checklist (format, fonts, color, messaging, graphing, etc.). 

• Following kickoff, build the project schedule and review and gain agreement on 
project calendar and due dates with key stakeholders. 

• Weekly, documented updates will be provided by the Data Prose Project Manager 
assigned to the implementation. These updates will detail the progress made 
each week as well as review responsibilities and accountability of each 
stakeholder. Updates will also identify any potential risks to project completion. 

Phase 2 -Application Development- Six (6) Weeks 

• Working collaboratively with the City's team, create/review layouts, present, 
refine, and gain final approval (sign-off) regarding offset materials if applicable. 

• Working collaboratively with the City, design technical specs, map/code test data, 
and gain final approval on data map. Included in this segment - scan line testing 
and preliminary approval of lock box processor. 

Phase 3 - The City and DataProse Staff work together to finalize the project. Estimated 
time is three (3) weeks. 

• Custom stock ordered and received if applicable. 
• Postage deposit received or verified with USPS. 
• Create "live samples", present, and gain approval. Lock box approves remit 

samples. 
• Schedule parallel production and confirm cycle schedule with the City. 

• Train client contact(s) on DPAuto -your online dashboard for process 
management, available 24/7 from any internet-connected computer. Includes 
- FTP Process, Archive, Job Tracking, Proofing and Custom Message 

Management. 

• Receive final sign off to proceed. 

Final Phase- LIVE Production Run 

8-G-:;siT ___ . ___ ~------
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In Production ... 

All programs implemented by Data Prose have been automated to the fullest extent possible. Upon the receipt of your data, the 
following process will automatically begin: 

./ An email notification will be sent to key DataProse individuals responsible for your application 

./ Your data file(s) will be transmitted to the appropriate location for processing . 

./ The program will begin 

./ We will perform predefined verification steps (Developed application by application) 

./ Once your files have been automatically verified for accuracy, the processing will continue . 

./ Print files will be prepared 

./ PDF files will be generated 

./ Electronic data will be downloaded for presentation on the internet 

./ Upon completion of the processing, you will be emailed a processing report (usually within 4 hours of receiving your files) 

./ And at the time your bills have been delivered to the USPS, you will receive a 2"d confirmation of delivery (Usually within 
4 hours of mail delivery) 

E-mail 
Notification 

I 

Processing 

I 

Program 
Begins 

I 

C~ntinue ;j 

Processing 

I 
-

Verification 

It is only out of our continually changing efforts to meet our client needs that we have purposely added several manual 
steps for verification in order to ensure that the proper attention is given to the accurate and current insert and insert 
weight verification and processing verification. 

EG·G.:Jrr B ------
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Variable Data/Highlight Color Laser Printing - Coppell, TX Production 

Data Prose employs the most advanced Xerox Highlight Color Laser Printers with the ability to print simplex or duplex 
statements in crisp 600x600 resolution I 

I 
.. -~i~' ----

i :I 
I l -11 . .. 

... 

Mailing - Finishing - Coppell TX Production 

Currently, Data Prose has five (5) Xerox 
DT180's to print statements at a rate of up to 
10,000 pieces per hour. 

Ava ii ability: Instantaneous 

DataProse utilizes a Xerox iGen 4 to print inserts. 

DataProse utilizes Bell & Howell and Pitney Bowes inserting equipment which can produce a wide variety of statements. 
Using bar-coding techniques that keep each run in order. 

100% output verification is becoming the standard of service for all intelligent mail applications. Document Reliability 
System (DRS} delivers better service to your customers through automated mail piece verification. 

DRS utilizes an innovative camera system to read and report each document as it is processed, providing correct sequence 
assurance, and producing a full audit trail verifying each envelope's completion. The system allows us to quickly identify 
and fix any doubles, missing documents, or insertion errors mid-stream without compromising the production process or 
audit trail. 

Currently, DataProse has six (6) Pitney
Bowes Mailstream Evolution Inserting 
System 12's for inserting and finishing at a 
rate of up to 12,000 pieces per hour. 

Availability: Instantaneous 

EXH;S!T _____ e 
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Automated Document Factory/ Inserting Integrity 
DataProse utilizes a camera verification system to track and verify document specific data to ensure the integrity of each 
mail piece. The camera captures images of the mail pieces (address window) as they travel through the inserting process 
In a predefined sequence. The images are transmitted to our system and OCR software reads the barcodes to spot any 
breaks in the sequence or document specific information. The information that we check and verify includes: 

- Envelope Id - Job Id 
- Print Id - Address Type Id 
- First Page Indicator -Client Id 
- Envelope Sequence Id - Custom Stock 
- Component Id 

Preprocessing to Maximize Postage Savings 

••AUTO••S-~IGIT ?~210 l PSS &2332AB10-A-L 
l l AV C.3~0 

m '11'1 llM ·' 'l"l • "•llh•"l 11•111111•1• rht .. 111111.1111.111 
JOHN SMITH 
1122 MASON AVE 
ANYTIME, TX 77735 

To insure the highest postage discounts while guaranteeing the accuracy of the addresses and zip codes supplied by you, 

DataProse will: 

• Utilize our software to verify valid addresses from the client's data 

• Create a data stream for documents with missing zip codes or bad addresses 

• Sort data into mail streams required by the USPS for postage discounts 

• Add and verify Zip+4 Post-Net barcode to all addresses to aid presorting, if necessary 

Quality Assurance - Guaranteed Performance 

The success of an alliance with Data Prose would be based on a consistent level of excellence in ongoing service 
dependability. Equally Important is the assurance of long-excellence in customer service resoonsiveness. oroblem solving, 
and solutions. 

DataProse has in place measures to ensure: 
• Quality control 
• Availability and uninterrupted work flow 

• On-time delivery 
• Pricing and contract adherence 
• Corporate Identity and specification adherence 
• Strict data security and confidentiality 
• Customer service responsiveness 

• Accurate and verifiable billing and cost allocation 
• Accurate history and usage reports 

EXH;srr _e, _____ _ 
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After-Hours Support & Escalation 
DataProse after-hours support guarantee defined below: 

STANDARD PRODUCTION URGENT PRODUCTION REQUESTS: AFTER-HOURS PRODUCTION REQUESTS: 
REQUESTS: 

Contact your assigned Email - DPList- Email- DPList-
Account Manager FirstResi;ionseTeam@datagrose.com FirstResi;io nseT ea m@datagrose.com 

Phone - 972.462.5411 Phone - 972.462.5411 

Escalation Contact-your Escalation Contact-your Strategic IF NO RESPONSE IN 30 MINS, 
Strategic Account Manager Account Manager Call After-Hours HOTLINE 

Secondary Escalation - Client Secondary Escalation - Client Relations 888.856.3185 
Relations Manager Manager 

HIPAA 
DataProse has established a dedicated team whose focus is to ensure that every aspect of our business is in compliance 
with the applicable legislation and its required effective dates. Our continuing goal is ongoing interpretation of the HIPAA 
regulations and their applicability to the Data Prose printing's operations. 

SSAE 16 
Under our SSAE 16 Compliance, all process are certified to Guarantee 100% delivery. 

PAG:'.:.: '-r O::: f6 q ·----- ---~-· 
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An Overview of the Data Prose Quality Control Process: 

Quality is at the forefront of the Data Prose business model. Data Prose will provide quarterly, DI-annual or annual account 
reviews depending on the client's business needs, which allow DataProse to gauge the satisfaction level of our customers. 
A typical meeting will address any processing Issues and establish planning for product enhancements, document changes 
or quality control procedures. In addition, we expect open communication and encourage our clients to keep regular 
contact. Ultimately, the measure of value is left to our customers. With the extremely high contract renewal rate that 
DataProse has sustained, we have confirmed that our services add value to our clients and are high quality. 

Data Prose feels the key to a successful vendor customer relationship is matching resources. Having key resources in place 
that understands the client and their business needs will ensure continued success. Data Prose will match resources at the 
operational level for dally activity, as well as at the executive level for primary decision-making, strategy and key 
development tasks. 

Our ADF (Automated Document Factory) utilizes a Problem Fault Management system called ITSM (IR "Incident Report" 
System). Each problem, or IR, is tracked as a ticket using an internal computer program. Tickets are entered, updated and 
closed within this system, allowing users to trace the IR from the reporting of the problem to its closure. Clients are given 
ticket information, including the ticket number, so that they can call their Account Manager for information regarding a 
ticket's status. 

Data Prose's mindset of "zero defects" is the high standard to which Data Prose holds itself. The zero defects philosophy 
encourages everyone to accept no mistakes, delays or rework as a business practice, but rather to learn from the 
mistakes, set an obtainable goal, develop a plan to reach that goal, and then raise the goal. As employees utilize their 
quality training, the results have proven to be beneficial to both the employee and more importantly- to the customer. At 
our Production Centers, quality issues are tracked on a weekly basis and evaluated by management. 

DataProse has constructed the Production Centers to have key checkpoints throughout the facilities where each job is 
scanned and the data is automatically integrated into a database that is available to our customers 24x7. Automated 
Document Factory (ADF) has been installed and is an internal platform that provides the abllity to track mail to the piece 
level versus job level, presenting greater quality and mail piece integrity for our clients. ADF provides an enhanced level of 
tracking for documents and related materials for our customers, improving quality of products produced and operational 
efficiencies. 

DataProse also employs both manual and automate checks to facilitate our total quality management as well. First there 
are several manual checks where a print operator may stop and review the output for errors, streaks, alignment, etc. The 
insert operators also pauses production to review output like checking for sealed envelopes. We use in house engineers 

) to do regular machine maintenance. We also employ software and hardware audits to ensure quality. For example, there 
is software running on each Inserter that tracks the total number of documents in addition to cameras scanning the 
documents as they process. It's this combination of human, machine and software, each auditing each other, that 
provides the highest quality. 

Along with manual and automated cross checks by production managers and supervisors, our facilities utilize a report 
known as the "JOBS IN PROGRESS" report. This production related report allows management a physical check-off for all 
jobs residing within our production centers and aids in maintaining our high quality standards. 

Data Prose also utilizes a unique feature known as "storyboards", which follows each and every job throughout the facility 
and is a physical reporting tool used to ensure quality processing for all customers. The storyboard contains specific 
information related to the job such as SLAs, time stamps, quantities, materials, visual references for production personnel, 
and customer information. During each phase of the job, it is scanned into the database and the personnel or operator is 
required to initial the physical storyboard. 

EG-;;~~ff _____ e ___ . 
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Data Prose Quality Control Process cont'd: 

In summary, the zero defects philosophy encourages everyone to accept no mistakes, delays or rework as a business 
practice, but rather to learn from the mistakes, set an obtainable goal, develop a plan to reach that goal and then raise 
the goal. As employees utilize their quality training, the results have proven to be beneficial to both the employee and 
more importantly- to the customer. 

Data Security & Business Continuity Plan 

DataProse Is HIPPA, PCI and SSAE 16 Compliant 

DataProse e-bill delivery and on-line payment solutions migrate through our system of networks that are PCI Level 1 
compliant. Allowing DataProse to handle your e-bill delivery and/or payments keeps you from having to be PCI Compliant 
and thus reducing your liability. 

1. Business Continuity Planning Strategy 
Business Continuity Planning (BCP) aims to prevent or minimize damage from disruptions in operations. 
DataProse Business Continuity Plans are intended to: 

·Prevent a minor incident from becoming a major issue 
· Clearly outline roles and responsibilities 
·Minimize loss of data and revenue 
· Protect the DataProse reputation 
·Satisfy the Data Prose obligations to its employees, customers, and community 
· Comply with applicable laws and regulations 

Z. DataProse Business Continuity Policy 
It is the policy of DataProse that plans are developed and maintained to ensure adequate continuity In the event of a 
disaster. DataProse business continuity plans are designed to protect the interest of our customers, and employees. 

3. Assumptions 
a) Not all incidents or events will lead to a disaster declaration. The declaration of a disaster will be reserved for 

major system and/or infrastructure failures (network, facility or computer hardware/software) where 
initiation of BCP recovery procedures is required. 

b) BCP Plans and recovery procedures are developed around a single disaster or event impacting the Data Prose 
business-critical functions. 

c) Alternate sites/vendors/resources will be available to Data Prose at the time of need. 
d) Qualified personnel in sufficient quantities are available to perform recovery activities. 
e) Organizations external to Data Prose, such as vendors and government agencies will be reasonably 

cooperative during the recovery period. 

4. Recovery Sites EIG-;;srr _____ B ___ _ 
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Our Data Prose business continuity strategy integrates alternate DataProse facilities (Coppell, TX. Buffalo Grove, IL 
and Oxnard. CA) and 3rd Party Alternate Work Site Agreements. 

5. Recovery Strategy 
Recovery facilities are stand-alone production facilities encompassing statement production, warehousing and 
administrative departments. All plans are developed so that work can be moved from facility to facility and in this way 
serve to back one another up. 

Business Continuity Plans are consistent with the following steps: 

Declaration: 

• DataProse will communicate to all customers that a disaster has been declared and that Data Prose is 
operating in disaster recovery mode. 

• Data Prose will be responsible for vendor notification - obtaining additional forms and materials for transport 
to the alternate processing facilities. 

• All statements from the impacted facility will be transferred and processed through one of the alternate 
processing facilities where printing, inserting and mailing functions will take place. 

Data Transmission: 

• Upon a disaster declaration by DataProse, customers will not need to make any change to their statement 
file transmission method. Customers with dedicated circuits would have to provide statement data via tape 
or over the internet. (DataProse will provide assistance to those customers wishing to use the internet to 
ensure connectivity). 

Printing: 
• Printing will be performed by the alternate processing facilities or the third party print and mail vendor. 

• DataProse will attempt to use all available custom forms; however, we may elect to use plain white forms 
without logos to ensure mail is processed in as timely a manner as possible. 

• DataProse will make every attempt in a disaster to print utilizing the same type/model of printers as used in 
non-disaster situations but may elect not to provide highlight color or full business color as an option. 

Inserting: 
• Inserting will be performed by the alternate processing facilities or the third party print and mail vendor. 

• Custom inserts will not be included as part of the inserting process. Dynamically created inserts can be 
included. The decision to Include/not to include Inserts will be reviewed as the resumption process 
continues. 

• DataProse will continue to handle and be responsible for special handling needs - processing holds, etc. 

• Generic carrier and remit envelopes will be used at the onset of the disaster declaration. The decision to 
include/not to include custom carrier and remit envelopes will be reviewed as the resumption process 
continues. 

Zip Sorting: 
• Data Prose will continue to process mail pieces In zip code order for presentment to the USPS to ensure the 

best Postal rate is achieved. 
• Data Prose will provide a report of volume for work processed each day. 

Production Services: 
• DataProse will continue to perform job reconciliation and postage payment functions. 

E1(HiBiT & 
• DataProse will continue to perform reprint capabilities. 
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Warehousing: 

• All incoming, receiving, and warehousing functions will be performed by the alternate processing facilities or 
the third party print and mall vendor. 

6. Client Communications 

As part of a comprehensive communications plan that outlines the management, escalation ana communication processes 
during a disaster situation, the facility general manager will coordinate communications to its internal customers. Working 
together and in accordance with the overall business continuity plans, communications will share information and/or 
impacts with clients as timely as is possible. 

DPAuto - Your Secure Customer Portal 24/7 

DPAuto 
DPAuto is our 24/7 printing and mailing Secure Customer Portal service. You send your data files to the DataProse Secure 
DPAuto Internet site. The billing documents are printed, inserted, and mailed within one business day of receiving your 
data or same day if specified. DPAuto provides a full menu of processing tracking, cost and CASS/NCOA reports. In 
addition, you may proof documents and add messages to your documents through DPAuto. 

DPAuto - Job Processing at your finger tips: 

Secure Access: .,,,.. 
Sign tn to ~r account 

-
RMI•...,,, tflf-

mmi r.: .... .,:..i t• d r:,,,..,..I 

aea 

. ..... -:- ~ ... ~ 

EJcH;srr 

Pl\G;r:: 
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Secure FTP: 

~ ., .. .. 

' ... ~ .. 

""" , ........ 
•w·a 

Job Trax 

••cw • 
..... ., 

F ....... --

EXHl2iT '6 
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DataProse provides a wide range and types of reporting for client reconciliation for each job/project submitted for 
production. The most important report that most easily details the breakdown of records received and processed is the 
"DPSYS Report". This report is presented in a PDF format and is available immediately after processing is 
complete. Although this is the only report that has been included in the RFP response, there are many others available 
after processing that provide additional detail. 

• DPSYS Report - PDF (Appendix C) 
• MU Output Summary Report - PDF (Move Update) 
• MU Output Report- DAT (Move Update) 
• MU Summary - PDF 

• Client Reports - TXT (invalid address report) 

~OATA~-
C} 1'''-"~ 
t:; 

DeMlfplSoflo ........... 
o.ttfTIMt~ ..... 11t11sr1111·1a 

MOVE UPDATE Summary Output 
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Manage your statement messaging: 
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The Message Manager tool is found inside the DPAuto Client Portal. It allows Data Prose customers to 

create ad hoc messages that will appear in a message field on the bill itself. Customers can determine 

if messages appear in a complete bill cycle group or a subset of the bill cycle group. The typical size of 

the message can be up to ~00 characters. Graphics can also be added with the message. DataProse 

Account Managers assist our customers at no cost regarding the graphic requirements for bill 

messaging. 

EXHi8.ff _B.'------
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Section Ill - Added Value 

16.1 Preference will be given to companies providing high-quality in-house insert printing. 
A: DataProse will continue to comply with this requirement. Our in-house iGen 4 provides excellent output 
quality for inserts. For certain large runs or specialized paper, DataProse utilizes trusted printers in the Dallas 
Metro Area. 

16.2 Provide occasional courier service for special delivery and pick up requests. 
A: DataProse will continue to comply with this requirement 

16.3 The City of Plano encourages offerors to provide Environmentally Preferable Products. Options of 
interest Include: 
16.3.1. Vegetable-based and recycled (filtered) inks; avoid inks containing heavy metals 
16.3.2. Papers and envelopes made with post-consumer fiber and other environmentally preferable 
paper fibers. 
16.3.3. Processed chlorine-free papers. 
A: Data Prose will continue to comply with this requirement. All materials that DataProse utilizes for 
the City of Plano are chlorine free. All inserts utilize soy or vegetable based inks and all papers used 
are SFI Certified. 

Additional Added Value Options: 

PRODUCT OVERVIEW: DP eBill 
Data Prose provides several different electronic delivery products. These product offerings provide email delivery of either 
a link to the bill payer's bill or attachment of a PDF (with or without security options). The email itself is delivered in HTML 

1 format and can be customized to include graphical content and variable data. The core product is intended to be one email 
template per application, but multiple templates may be set up at the fee structure defined below. This product offering 
does not include any Electronic Bill Presentment/Payment (EBPP) functionality, although the option is available. There is 
a robust reporting module in support of all documents delivered electronically. This reporting includes information such 
as, when the documents are delivered, which email messages were returned as undeliverable, which email documents 
were opened, and more. 

PRODUCT FEATURES: 
DP-eBill Lite - Email delivery with a link back to the original bill-payer invoice. This link and the source document are 

stored by DataProse and Is made available seamlessly to the bill-payer. 

DP-eBill Gold - Email delivery of a PDF attachment of the original bill-payer invoice. The bill-payer can open the PDF 
invoice without requiring any password. This product is useful for clients having bills/invoices that contain no personally 
identifiable information. 

DG-P31T B 
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DP-eBlll Secure- Email delivery of a PDF attachment of the original bill-payer invoice - the PDF wlll have security 
applied to it in which the bill-payer is required to enter a password to open the document. This security will be 
determined and configured by business rules defined by the client and DataProse. This product Is useful for clients 
having bills/invoices containing personally identifiable information and/or where the client simply has requirements 
for this type of security. 

Standard Features 
All reporting (described above) is standard with all DP-eBlll Products. 

OPTIONS: 

Custom pricing can be negotiated, depending on the amount, complexity,# of templates, or customization to each email 
templates. 

PRODUCT IMPLEMENTATION TIMING 
Standard implementation time for one email template into the DataProse normal process is 2-3 weeks. Each additional 
email template can be added in the same 2-3 week time frame. 

PRODUCT PRICING: 
• ,;, 'I , <o1 \>ll'Jf.;r . --- --- ----

,;Descr~pt!on Freq.ue11QY f Cf) f-requenc:v 
Implementation (includes one email template) and Initial Setup1 Waived One Time 
Annual Llcense/Subscription Fee $1,500.00 Annually11 

Additional Email Template Setup $250.00 Per Email Template 
Standard Email Transaction $0.050 Per Email 
Email Transaction with Attachment - PDF $0.07 Per Email 
Email Transaction with Secure Attachment - Password Protected PDF $0.10 Per Email 

Setup Fee will be invoiced and due prior to the completion of the project as set forth in a mutually agreed upon 
Statement of Work Annual Fee will be invoiced every year, after the initial year of service, on the first day of the 
calendar month which the initial services were implemented. 

EXH~S;T B ------
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PRODUCT OVERVIEW: DP Return Mail Solution 

FACTS 

What is RMS? 

Why should I be interested? 

How do you differ from NCOA? 

How much can I expect to save? 

How fast can I start? 

RMS Credentials 

• FIRST CLASS RETURNED MAIL IS GROWING AS A% OF OUTBOUND 
MAIL 

• 76% OF ALL RETURNED MAIL HAS TO DO WITH MOVERS 

•MOST COMPANIES LOSE MILLIONS OF DOLLARS ANNUALLY DUE TO 
THE ISSUE 

Returned Mail Solutions (RMS) is an integrated suite of post-mail 
solutions, that efficiently manages all workflow, data and Customer 
contact issues associated with undeliverable mail and bad addresses. 

The solution provides the following benefits to any organization that 
mails First Class documents B2B and B2C. This is why every Company 

should utilize RMS: 

• Provides operations savings and cash flow improvements better than 
market - including internal operations and outsourced handling of 
Customer accounts 

•Automatically turns paper to data, updates Host(s) with new Customer 

data 

• Easily integrated solution with 30 day implementation, in-house or 
outsourced 

•Minimal staff required for implementing 

NCOA is the National Change of Address database, administered by the 
USPS. Approximately 50% of Consumers and Businesses complete 
Address Changes with the USPS. RMS is a fully integrated paper and 
data workflow solution, including proprietary software and 
technologies, that more efficiently manages physical returned mail and 
the required resolution of address issues. NCOA is a database that 
resolves a small percent of the overall issue. RMS is completely 
different than NCOA. 

While every Customer has different outcomes based on their individual 
issue, average annual net savings for implementing RMS is $500,000+. 

RMS is live within 30 days of requirements. There is no need to wait 
months or years while you are working on other mailing and data 
changes. Savings begin day one, and the solution is fully migratable as 

your systems, documents and platforms change. 

The original enterprise workflow process was developed in 2002 and 
has been providing the solution to B2C and B2B Customers since 2006. 

D Manage 300,000 - 1,000,000 physical returned First Class Mail Pieces 
monthly 

11 Have managed and resolved in excess of $1.2 Billion in customer AR 

•Validated as the most comprehensive solution in the US for the issue 

PA8~ __ '3_l_c;= eaq 
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Data Prose will be providing technology for managing workflow, processing and reporting for mail that is 
undeliverable as addressed, as outlined below: 

CAPTURE 
o Customer changes return address to SERVICE PROVIDER 

UNDELIVERABLE MAIL ONLY 
417 BRIDGE ST #00000 (Customer Number supplied by SERVICE PROVIDER) 
DANVILLE VA 24541-1403 

o Upon daily entry, sort mail into multiple batch types based on: 
• Statements [ADD IN ANY OTHER DOCUMENTS HERE] 
• Correspondence - exception mail 
• Payments - exception mail 

P.:>.G::. __ '3_S __ O? '1 ~ 
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o Bar coded mail pieces 
• Bar coded mail pieces will be scanned 
• Data will be extracted from each bar code scan. Bar codes will be 2D Data Matrix 10 mil 

and will maintain a consistent record layout. Bar codes will contain the following 
information: 

• Customer ID 
• Customer Name 

• Customer Primary Address 
• Customer Secondary Address 

• Customer City, State, Zip+4 
• Account Number 

• Amount Due 
• Statement Date 

• Letter Type 
o Returned Mail documents are staged for Re-mail after Bar coded mail pieces are scanned 

SEARCH 

RE MAIL 

o Upload by batch, the secure file containing information from each Statement to SERVICE 
PROVIDER'S Proprietary Address Management Software RMSLink 

o Drop any Duplicates with Exact Account Number Match during pre-processing, per the 
individual batch, and report as dropped 

o Remove any destroyed or mutilated pieces which can be scanned yet not fully data captured 
and record and move to Unknown 

o Record and provide the following reporting segments: 
• Postal Change of Address Updates 
• Proprietary Change of Address Updates 
• Duplicates 
• Suspect Updates 
• Unknown Records- includes records that could not be found through any address 

management update process 
• Customer Review Updates (as applicable) 
• Analysis 

o A Comma Delimited feedback file containing updated information will be posted through a 
SFTP process for access and upload 

o After RMSLink conclud~s, a re-mail file containing any updated addresses are posted for pulls 
from staged returned mail pieces 

o A Standard Security Insert is included with the original returned mail piece, and inserted into a 
new outgoing mail envelope 

o All original returned mail not re-mailed will be stored in secure storage for 30 days 
o Secure document destruction for all non-re-mailed items after 30 days includes shredding up 

to 1 oz. weight per piece. Documents are commingled for destruction 

EXH~S!T_ B ·------
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REBOUND 
o Scan all bar codes from returned Re-mail envelopes, data enter yellow return-to-sender {RTS) 

sticker information for either forwarding service expired (FSE) address, or nixie reason for non
delivery 

o Data uploaded to SERVICE PROVIDER web portal as a separate Excel Rebound File 

REPORTING 
o Batch files, metrics and analysis are available via the SERVICE PROVIDER web portal 
o Output reporting will adhere to the SERVICE PROVIDER Standard Record Layout 

EXCEPTION ITEMS 
o Customer Letters and Payments are excluded from the returned mail process and treated as 

Exception Items. These items are not tracked, nor reported by SERVICE PROVIDER. 
o Customer Letters and Payments will be shipped daily to the following address via the 

customer, FedEx account number, and sent 2-Day Priority 

Attention: [NAME] 
{STREET ADDRESS} 
[CITY, STATE. ZIP] 

Pricing TBD: DataProse would need to consult with the City to gauge opportunity size prior to providing a cost 
summary. 
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Section IV - Cost 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

Item Response Form 

2016-0370-C--01-01-Start-Up Cost: Start-Up Cost 

One time charges incurred at contract start. 

llumpsum 

Waived 

City of Plano 

No Location Specified 

Qty 1 

One-time charge for startup costs. Provide a description of all items included in this charge in the Comments to 

Buyer or as an attachment to your offer. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C--02-01 - Biii Processing: Process/Print/Mail 

Biii Processing 

1015345 each 

$0.094 

City of Plano 

No Location Specified 
N/A 
Plano TX 75086-0358 
Qty 1015345 

Cost for each bill to process data, create PDF, print, collate, fold, insert, seal, mall, and perform all other 
services specified. This unit price includes archiving fee and inserting fee for up to 3 additional inserts 
monthly · 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C-03-01 - Insert Printing--Uncoated Paper: Small, lC, 1-sided 

Insert Printing-Uncoated Paper 

82 thousand 

$0.00975 Price per M $9.75 

Delivery Location City of Plano 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

EXH:SlT f> 
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Description 

8.5 x 3.5 Printed 82,000 per lot, 1/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-02 - Insert Printing--Uncoated Paper: Small, lC, 2 -sided 

Insert Printing-Uncoated Paper 

82 thousand 

$0.01103 Price per M $11.03 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 

Qty82 

8.5 x 3.5 Printed 82,000 per lot, 1/1 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-03 - Insert Printing--Uncoated Paper: Medium, lC, 1-sided 

Insert Printing--U nc?ated Pa per 

82 thousand 

$0.01380 Price per M $13.80 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 5.5 Printed 82,000 per Jot, 1/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

2016-0370-C--03-04 - Insert Printing--Uncoated Paper: Medium, lC, 2-sided 

Insert Printing--Uncoated Paper 

82 thousand 

$0.01743 

City of Plano 

Price per M $17 .43 

4-2.. o:= --- ---· 
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Description 

No Location Specified 
N/A 
Plano TX 75086-0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 1/1 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-05 - Insert Printing--Uncoated Paper: Large, lC, 1 -sided 

Insert Printing--Uncoated Paper 

82 thousand 

$0.02317 Price per M $23.17 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086-0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 1/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-06 - Insert Printing--Uncoated Paper: large, lC, 2 - sided 

Insert Printing--Uncoated Paper 

82 thousand 

$0.02585 Price per M $25.85 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 1/1 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--03-07 - Insert Printing--Uncoated Paper: Small, 2C, 1-sided 

Lot Description 
EXHnJrr 

~~~-~~~~~-

Insert Printing--Uncoated Paper 
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Quantity 

Unit Price 

82 thousand 

$0.0125 

PROPOSAL FOR SERVICES 

Price per M $12.50 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 2/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-08 - Insert Printing--Uncoated Paper: Small, 2C, 2 -sided 

Insert Printing-Uncoated Paper 

82 thousand 

$0.0145 Price per M $14.50 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 2/2 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-09 ·Insert Printlng-·Uncoated Paper: Medium, 2C, 1-sided 

lnsertPrinting--Uncoated Paper 

82 thousand 

$0.0176 Price per M $17.60 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 2/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 
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Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-10 - Insert Printing--Uncoated Paper: Medium, 2C, 2-sided 

Insert Printing--Uncoated Paper 

82 thousand 

$0.0216 Price per M $21.60 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 2/2 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-11 - Insert Printing--Uncoated Paper: Large, 2C, 1-sided 

Insert Printing--Uncoated Paper 

82 thousand 

$0.0270 Price per M $27 .oo 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 2/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-12 - Insert Printing-Uncoated Paper: Large, 2C, 2 - sided 

Insert Printing-Uncoated Paper 

82 thousand 

$0.0316 Price per M $31.60 

Delivery Location City of Plano 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

aataProse -All lnjormotion contained herein is proprietary- any unauthorized disclosure, copying, distribution is prohibited and may be unlawful. 
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Description 

8.5 x 11 Printed 82,000 per lot, 2/2 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-13 - Insert Printlng--Uncoated Paper: Small, 4C, 1 -sided 

Insert Printing--Uncoated Paper 

164 thousand 

$0.0156 Price per M $15.60 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 

0.ty 164 

8.5 x 3.5 Printed 82,000 per lot, 4/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-14 - Insert Printlng--Uncoated Paper: Small, 4C, 2-sided 

Insert Printing--Uncoated Paper 

410thousand 

$0.0173 Price per M $17.30 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 

0.ty 410 

8.5 x 3.5 Printed 82,000 per lot, 4/4 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

2016-0370-C-03-15 - Insert Printing--Uncoated Paper: Medium, 4C, 1-sided 

Insert Printing-Uncoated Paper 

82 thousand 

Unit Price $0.0206 Price per M $20.60 

Delivery Location City of Plano 

No Location Specified 4-CO o;: (Qi ----
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DATAjYrose PROPOSAL FOR SERVICES 

Description 

N/A 
Plano TX 75086 -0358 

Qty82 

8.5 x 5.5 Printed 82,000 per lot, 4/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-16 -Insert Printing--Uncoated Paper: Medium, 4C, 2-sided 

Insert Printi ng--Uncoated Paper 

164 thousand 

$0.0244 Price per M $24.40 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty 164 

8.5 x 5.5 Printed 82,000 per lot, 4/4 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-17 - Insert Printing--Uncoated Paper: Large, 4C, 1-sided 

Insert Printing--Uncoated Paper 

82 thousand 

$0.0297 Price per M $29.70 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 4/0 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--03-18 - Insert Printing--Uncoated Paper: Large, 4C, 2 -sided 

EXH;B!T B 
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PROPOSAL FOR SERVICES 

Lot Description 

Quantity 

Unit Price 

Insert Printing-Uncoated Paper 

574 thousand 

$0.0338 Price per M $33.80 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 

Qty 574 

8.5 x 11 Printed 82,000 per lot, 4/4 on 60# uncoated offset. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

Delivery Location 

Description 

2016-0370-C--03-19 - Insert Printing-- Uncoated Paper: Mail Out Envelope, lC 

Insert Printing--Uncoated Paper 

328thousand 

$0.0073 

City of Plano 

No Location Specified 
N/A 
Plano TX 75086 -0358 

Qty 328 

Price per M $7.30 

Mail Out Envelope, 1C 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-20 - Insert Printing-- Uncoated Paper: Mail Out Envelope, 2C 

Insert Printing-Uncoated Paper 

328 thousand 

$0.0085 Price per M $8.50 

Delivery Location City of Plano 

No Location Specified 
N/A 
Plano TX 75086 -0358 

Qty328 

Description 
Mail Out Envelope, 2C EJ(~-~~~3rr ____ f> ____ _ 
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DATAprose PROPOSAL FOR SERVICES 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--03-21 - Insert Printing-- Uncoated Paper: Mail Out Envelope, 4C 

Insert Printing--Uncoated Paper 

328thousand 

Price per M $15.00 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty 328 

Mail Out Envelope, 4C 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--04-01 - Insert Printing--Coated Paper: Small, lC, 1-sided 

Insert Printing--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0088 Price per M $8.80 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 1/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-02 - Insert Printing-Coated Paper: Small, lC, 2-sided 

Lot Description 

Quantity 

Unit Price 

Insert Printi ng--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0100 Price per M $10.00 

Delivery Location City of Plano 

No Location 
Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

EXi-:i3iT ___ ~B~----
v~. c~~_t_q_o;= 4q 
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PROPOSAL FOR SERVICES 

Description 

8.5 x 3.5 Printed 82,000 per lot, 1/1 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-03-lnsert Printing--Coated Paper: Medium, lC, 

1-sided Lot Description Insert Printing--Coated Paper-This lot will not be used in the 

cost evaluation. Quantity 82 thousand 

Unit Price $0.0138 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086-0358 

Qty82 

Price per M $13.80 

8.5 x 5.5 Printed 82,000 per lot, 1/0 on 60# gloss coated text. See specifications for details. Enter price per 

thousand. 

Item 2016-0370-C--04-04-lnsert Printing-Coated Paper: Medium, 1C, 

2-sided Lot Description Insert Printing--Coated Pa per-Th is lot will not be used in the 

costevaluation. Quantity 82 thousand 

Unit Price $0.0164 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086-0358 

Qty82 

Price per M $16.40 

8.5 x 5.5 Printed 82,000 per lot, 1/1 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--04-05 - Insert Printing--Coated Paper: large, lC, 1-sided 

Insert Printing--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0277 Price per M $27. 70 

Delivery Location City of Plano Exr-:;s;-r ____ ~·----
No Location Specified Pl,.GE'--~_"LJ __ o~-= i9 q 
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Description 

N/A 
Plano TX 75086-0358 
Qty82 

PROPOSAL FOR SERVICES 

8.5 x 11 Printed 82,000 per lot, 1/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

lot Description 

Quantity 

Unit Price 

2016-0370-C--04-06 - Insert Printlng--Coated Paper: Large, 1C, 2-sided 

lnsertPrinting-CoatedPaper-Thislotwillnotbeusedinthecostevaluatlon. 

82 thousand 

$0.0317 Price per M $31.70 

Delivery location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 1/1 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C-04-07 - Insert Printing--Coated Paper: Small, 2C, 1-sided 

Insert Printing-Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0116 Price per M $11.60 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 2/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C-04-08 - Insert Printing--Coated Paper: Small, 2C, 2-sided 

Insert Printing-Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0133 Price per M $13.30 0 '.l . .r:·;:: 5 l r·.'7: (g f • l \•_ .... ______ ~ .. ,f .. --
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PROPOSAL FOR SERVICES 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 

Qty82 

8.5 x 3.5 Printed 82,000 per lot, 2/2 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-09-lnsert Printing-Coated Paper: Medium,2C, 

1-sided Lot Description Insert Printi ng--Coated Paper-This lot will not be used in the 

costevaluation. Quantity . 82 thousand 

Unit Price $0.0164 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 

Qty82 

Price per M $16.40 

8.5 x 5.5 Printed 82,000 per lot, 2/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-10-lnsert Printing--Coated Paper: Medium, 2C, 

2-sided Lot Description Insert Printing--Coated Paper-Thislotwill not be used in the 

costevaluation. Quantity 82 thousand 

Unit Price $0.0202 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

Price per M $20.20 

8.5 x 5.5 Printed 82,000 per lot, 2/2 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-11 - Insert Printing--Coated Paper: Large, 2C, 1-sided 
L'.}t.r:;~ 
• ' \,!,,.,c; ...... 
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PROPOSAL FOR SERVICES 

Lot Description 

Quantity 

Unit Price 

Insert Printing--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0249 Price per M $24.90 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 2/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-c-..:04.12 - Insert Printing--Coated Paper: Large, 2C, 2-sided 

Insert Printi ng--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0292 Price per M $29.20 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

8.5x11 Printed 82,000 per lot, 2/2 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--04-13 - Insert Printing--Coated Paper: Small, 4C, 1-sided 

Insert Printing--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0147 Price per M $14.70 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano TX 75086 -0358 
Qty82 

DataProse -All Information contDined herein is proprietary- any unauthorized disclosure, copying, dlstriblltion is prohibited and may be unlawful. 
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DATAprose PROPOSAL FOR SERVICES 

8.5 x 3.5 Printed 82,000 per lot, 4/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--04-14 - Insert Printing--Coated Paper: Small, 4C, 2-sided 

Insert Printing--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0162 Price per M $16.20 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 3.5 Printed 82,000 per lot, 4/4 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-15-lnsert Printing--Coated Paper: Medium, 4C, 

1-sided Lot Description Insert Printing--Coated Pa per-This lot will not be used in the 

cost evaluation. Quantity 82 thousand 

Unit Price $0.0195 

Delivery Location City of Plano 

Description 

No Location Specified 
N/A 
Plano lX 75086 -0358 
Qty82 

Price per M $19.50 

8.5 x 5.5 Printed 82,000 per lot, 4/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 2016-0370-C--04-16-lnsert Printing-Coated Paper: Medium, 4C, 

2-sided Lot Description Insert Printing--Coated Paper-This lot will not be used in the 

costevaluation. Quantity 82 thousand 

Unit Price $0.0229 

Delivery Location City of Plano 

No Location Specified 
N/A 

Price per M $22.90 

E.>{~{3!T B 
P.·.C'.:'.; 5+ Of-' 4'f 
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PROPOSAL FOR SERVICES 

Description 

Plano TX 75086 -0358 
Qty82 

8.5 x 5.5 Printed 82,000 per lot, 4/4 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--04-17 -Insert Printing--Coated Paper: Large, 4C, 1-sided 

Insert Printing-Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0277 Price per M $27. 70 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

8.5x11 Printed 82,000 per lot, 4/0 on 60# gloss coated text. See specifications for details. Enter price per 
thousand. 

Item 

Lot Description 

Quantity 

Unit Price 

2016-0370-C--04-18 - Insert Printing--Coated Paper: Large, 4C, 2-sided 

Insert Printing--Coated Paper-This lot will not be used in the cost evaluation. 

82 thousand 

$0.0317 Price per M $31. 70 

Delivery Location City of Plano 

Description 

No Location Specified 

N/A 
Plano TX 75086 -0358 
Qty82 

8.5 x 11 Printed 82,000 per lot, 4/4 on 60# gloss coated text. See specifications for d~tails. Enter price per 
thousand. 

Optional Charges/Services: 
Additional Impressions - one color 
Oversized bills (8-99 pages) - includes 9 x 12 envelope 
Oversized bills (100+ pages)-includes box 
Additional programming- client requested/approved 
NCOALink (Address Correction/Update) 

$0.03 
$0.20 
$4.00 
$125 
$0.30 

Ea. 
Ea. 
Ea. 

Ea. EXt-:lS!T B 
Ho~PtGE SS or- (Q~ 

49I PAGE 

~ DataProse - All Information contolned herein is proprietory - any unouthori~ed disclosure, copying, distribution is prohibited ond may be unlowful. 

~ 



DATA prose 
Bill Suppression (Data Processing only) 
Offline folding 
Special Handling- Overnight+ FedEx 

PROPOSAL FOR SERVICES 

$0.05 
$0.005 
Cost 

Correction 

Record 
Ea. 

E>':~-:~3~T ____ 8 _____ _ 

5" o:= _ _iJ__ 
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DATApmse PROPOSAL FOR SERVICES 

Section V - Samples 

Data Prose samples were provided to Vernie Rambo by DataProse Regional Manager Tim Zombik at Pre-Bid 
Conference - October 12th, 2016. 

C:'.1!...r·~··..... 8 
[;;.• ... , ....... 1 '---------
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DATAprose PROPOSAL FOR SERVICES 

Appendix A~ Required RFP Documents 

SS or- ~q 
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CONFLICT OF INTEREST QUESTIONNAIRE 
For vendor doing business wHh local governmental entity 

A complete copy of Chapter 176 of the Locaf Government Code may be found at http://www.statutes.legis.state.tx.us/ 
Docs/LG/htm/LG 176.htm. For easy reference, below are some of the sections cited on this form. 

Local Govemmem Code I 178.001(1-al: ·ausiness relationship" means a connection between two or more parties 
based on commercial activity of one of the parties. The term does not include a connection based on: 

(A) a transaction that Is subject to rate or fee regulation by a federal, state, or local governmental entity or an 
agency of a federal, state, or local governmental entity; 
(B) a transaction conducted at a price and subject to terms available to the public; or 
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency and 
that is subject to regular examination by, and reporting to, that agency. 

Local Government Code I 176.003la)(2>CA> and CB>: 
(a) A local government officer shall file a confUcts disclosure statement with respect to a vendor if: .... 

(2) the vendor: 
(A) has an employment or other business relationship with the locaf government officer or a 
family member of the officer that results in the officer or family member receiving taxable 
income. other than investment income, that exceeds $2,500 during the 12-month period 
preceding the date that the officer becomes aware that 

(i) a contract between the local governmental entity and vendor has been executed; 
or 
(ii) the local governmental entity Is considering entering into a contract with the 
verxior; 

(B) has given to the local government officer or a family member of the officer one or more gifts 
that have an aggregate value of more than $1 co in the 12-month period preceding the date the 
officer becomes aware that: 

Q) a contract between the local governmental entity and vendor has been executed; or 
(ii) the local governmental entity Is considering entering Into a contract with the vendor. 

Local Government Code 1176.008(•> and Ca·1l 
(a) A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship 
with a local governmental entity and: 

(1) has an employment or other business reJatfonship with a local government officer of that local 
govemmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A); 
(2) has given a local government officer of that local govemmentaf entity, or a family member of the 
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(8), excluding any 
gift described by Section 176.003(a-1 ); or 
(3) has a family relationship with a local government officer of that local governmental entity. 

(a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator 
not later than the seventh business day after the later of: 

(1) the date that the vendor: 
(A) begins discussions or negotiations to enter into a contract with the local governmental 
entity; or 
(B) submits to the local governmental entity an application, response to a request for proposals 
or bids, corTespondenoe, or another writing related to a potential contract with the local 
governmental entity; or 

(2) the date the vendor becomes aware: 
(A) of an employment or other business relationship with a local government officer, or a 
famiJy member of the officer, described by Subsect1on (a); 
(B} that the vendor has given one or more gifts described by Subsection (a}; or 
(C) of a family refationship with a local govemment officer. 

Form provided by Texas Ethics Commission www.ethlca.state.be:u8'--'· · ,_0 'q 
P.~,GE~.-"'--CF 
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Supplier Response Fomt 

Vendor Acknowledgment Form 

The undersigned hereby certifies that he/she understands the specifications, has read the document in 
its entirety and that the prices submitted in this bid/proposal have been carefully reviewed and are 
submitted as coJTCCt and final. Vendor further certifies and agrees to furnish any or all 
products/services upon which prices are ext.ended at the price offered, and upon conditions in the 
specifications of the Invitation for Bid/Proposal. 

The following information must be filled out in its entirety for your proposal to be considered. 

Company Name: 

Addreu of Principal Place of Business: 

Phone/Fax of Principal Placo of Business: 

Addreas, Phone and Fax of Majority 
Owner Princ::ipal PJace of Business: 

E-mail Address of Representative: 

DataProse, LLC ____ ,_......... __ _.,..~ 
1122 W. Bethel Rd., Suite 100 
--...-. - ... -w 
~~ .. TX75019. .,. ___ _ 

lbmunay@dataproae.com 

Authorimi Representative: 
Signabue: l_wu_1_1am_M-urray---~---1 

Title: lceo '"-'-------
Date: [1® .___1_!20_1_6 _____ __.l 

Printed Name: l~wt_lliam_· _M_u_rray ______ ___.I 

#1 0 #2 0 #3 0 #4 0 #SD #6 0 

Please enter your password below and cllck Save to ane your respome. 
Please be aware that typing in your password acts as your electronic signature, which Is just as legal and 
binding as an orlginar signature. (See Electronic Signatures in Global and National Commerce Act for more 

EXHtGtT O -------
PAGE,_.~_§_,_Cr _£q~-



Supplier Response Fonn 

1. THESE JEBMS AND CONDOOON§ APPLY TO AHY PRQCUBEMENT OF PBQDUCTS DR SERVICES BY THE CITY 
OF PHYfO <Ciro. 

2. ADQITIONAL JEBllS: Notwithstanding acceptance by the City of the goods or services ordered heraby, no 
additional terms or conditions of vendor, whether contained within vendor's invoice or otherwise, &half be 
accepted by City, unless agreed upon In writing through a proposal prooees. 

3. CONFLICD: In the event the terms and conditions herefn exp.reseed conftfcl with the tenne and conditions 
of eny apeclflcations Issued by the Cfty in conjunction with this purchase, the epeclftcationa lhal 
supef'88de these terms and condrttons to the extent of the conftlcl 

4. AUIHQAIZAllQN: The City of Plano wlll not accept or pay for arllcles dellwred or seMce& performed 
wfthout a epedftc written Purchaee Order. 

5. CONfORMIIY OF GQODSIBERVICEB: AH goods to be delivered or services to be performed shall conform In 
every reepect to the spacificatlon8 isaued by the City In c:onjunctlon with Its sollcil8tion of bld8 or 
proposals. In the 8Y8nt no such speclftcationa were Issued, the goode or services sheU conform to the 
proposal submilted by the vendor. 

6. WARMNTY/OUARANTEE LAWI ANQ l!EGULADONI: By acceptance of this Older, in addition to the 
guarantees and wanantlea provided by law, contractor expre88ly guaranl881 and warrants as follows: 

A. that fhe articles to be delMlred hereunder wiH be in fulr confonnfly with the epecfflcations or with 
the approYed sample submitted, and agreed 1hat this warranty shall survive acceptance of delivery 
and payment for the 8lflclea and that the contrector wil bear the cost ~inspecting and/or tasting 
artlclea rejeclad. 

B. that the artlcle81o be delivered heraunder will not Infringe on arry valid patent. trademaft(, trade 
name, or copyright, and that the contractor wlll, at cont'**>r's own expenae, defend any and an 
actions or ault8 ch91glng such Infringement and Wil _,. and hold hannlea lhe Clly, its otllcera, 
employeea, agents, and repreaentetivel from any and aU claims, loeees, flabllltle8 and 8UIB arfllng 
therefrom. 

C. that the articles to be delivered hereunder will be manufactured, .old andlor Installed In 
cornplfance with the provisions of all eppllcable federal, state end local laws and regulations. 

o. that nothing contained herW1 8hal exclude or effect the operation rA any implied warrandee 
otherwise arfling In favor of the City. 

7. PRICING: Unit pricing shaN be Jn 8trict confonnlty wfth the bid or proposal aubmlttad by WMldor, unl888 a 
price increase Is aulhorlzad by the City. 

8. PRICE EICAl.ADON: price eac:alatlons may be permitted by the City of Plano during the term of the 
contract All requests for price eecalatlon shall be In written form and sh8I demonstrate lnduatry-wkle or 
regional increases in the contractor's coats. Include document& supporting the price escalation, such as 
manuf8clurets clr8Ct coat, pcatage rates, railroad commiabn rates, federallltatB minimum wage laws, 
federa118tete unemployment taxes, FICA, etc. Increases wlll apply only 10 the products(s) and/or ••rvice(s) 
afti9ct8d by an incna88 in raw materfal, labor, or analher Ike coat factor. The City of Plano renrves the 
light to accept or reject any/all prfce eecalations. 

9. PRICE RCDUC'PQN: If during the life of the contract, the com.actor's net prices to other eu&tomer8 for the 
same product(•} and/or senlioe(•) are lower than the City of Piano's contracled prices, an equitable 
adjuetment shall be made In the contract price. 

10. IQD: the City of Plano ii exempt from federal manufacturec's excise and atate &ales and use tax. Tax 
exemption certiftcates wlll be executed by the City and fumbhed upon recrueet. 

EXH[Sff .f>...._ _ __ _ 
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11. PACKAQING: unless otherwise lndicaled, Items wilf be new, unused, and In first rate condition In 
containers suitable for damage-free shipment and storage. 

12. F.O.B.IDAMAGE: all orders shall be F.O.B. deliverad, designated location, and shall Include all delivery and 
packaging costs. The City of Plano assumes no liablllty for goods delivered In damaged or unacceptable 
condition. The contractor shall handle all claims with carriers, end In case of damaged goods, shall ship 
replacement goods Immediately upon notification by the City of damage. 

13. DELIVERY nMp: deliveries will be acceptable only during normal YJOrking hours at the de8ignated 
locatlon. 

14. DElJVERY PROMISE - PEN&JJE8: default In promised delivery wtthout acceplable reasons, or failure to 
meet specifications, authorizes the purchasmg division to purchase goods/serviceS elsewhere, end 
charge any Increase in coat and handling to the defaulting contractor. 

15. INSPECTION. REJECJJON. ANp EXCE&S SHIPMENT: In addition to other rtghts provided by laW, the City 
reserves the right (a) to Inspect articles delivered end to rutum those which do not meet specifications or 
reasonable standards of quality, (b) to reject articles shipped contrary to ln&truotlons or In containers 
which do not meet f8COgnized standards, and (c) to cancel the order if not filled within the time specified. 
The City may return rejected articles or excess shipment on this order, or may hold the ertieles subject to 
the vendor'& order and at vendofs ri1lk and 8Xp811H, and may In either event cheige the vendor >Mth the 
cost of llhfpping, unpacking, Inspecting, repacking, 1'88hipplng and other like expenses. 

16. lfM)ICES: lnvolcel must be submltled by the cootractDr to the City of Plano, Accounting Department. P .0. 
Box 860279, Plano, TX. 75086-0279. The City Purchase Order number JD11!1 appear on all invoices, 
delivery memoranda, buts of lading, packing end correspondence. 

17. PAYMENT TERMS: payment terms are net 30 unlae8 otherwise specified by the City. Upon receipt of a 
properly executed Invoice and verification Of delivery from the conelgnee, payment will be processed for 
Items or 88Mce& delivered. 

18. PAJENT RIGHT8: the contractor agrees to Indemnify and hold the City harmless from any claim involving 
patent right Infringement or copyrights on goods supplled. 

19. FUNDING: the contractor recognlz:ea thet any contract shall commence upon the etrective date and 
continue In full force and elfect untll tenntnation in accordance with Its provlalons. Contractor and Cly 
herein recognize that tha continuation of any contract after the close of any given ftscal year of the City of 
Plano, whlcli fiscal yeer ends on Septamber 30th of each year, shall be subject to Plano City Council 
approval. In the event that the Pleno City Counclt does not approve the appropriation of funds for the 
contract, the contract shall tenninate at the end of the flacal year for which funds were appropriated and 
the partlet ehafJ have no further obllgatl0f18 hereunder. 

20. ASllGNMENJ: the contractor shall not sell, assign. transfer or convey this contract In whole, or part. 
without the prior written coneant of the purchasing division. 

21. &mrr: the City of Plano reserves the right lo audit the records end performance of contractor durtng 1he 
contract and for three yeaJS thereafter. 

22. !NBURANcg: the City requires contractor to carry the minimum Insurance aa required by state laws and 
Insurance requirements outlined in the bid/proposal documents. 

23. CHMGE ORPERS: no oral etatement of any person shall modify or otherwise change, or affect the tanna, 
conditions or epecftlcations slated In this contract. All change orders to the conbact will be made In writing 
by the City of Plano. 

24. INDEMNIEJCATION: contractor ........ to defend, lndemntfy and hold th• City and Its Nepectlw 
oftlcers, agents and employees, hannJ ... against any and all dalma, lawsulla, Judgments, tlnee, 
penaflles, C08l8 and expenses for personal Injury (Including death), property damqe, Intellectual 
property Infringement claims (Including patent, copyright and tradamalk lnfl'tngement) or other 
harm or vlolatlana for which recovery of damages, fin•, or penalties la sought, suffered by any 
person or persons that may arise out of or be accesloned by contractor"• breach of any of the 
terms or provisions of the contract, violations of law, or by any negligent, gronly negligent. 

EXHIBlT B 
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Intentional, or atrtctly llllble act or omlNron af the contractor, Its ofllcers, 1gents, empl0)1MS, 
Invitees, subcontractors, or eub- eubcontractoJS and their respective orncera, agent1, or 
r9presentatlva, or .,y other persom or entlti• for which the contractDr II legally responsible in 
the pedormanw of the contnlct. The Indemnity provided for in thJe paragraph shell nDt apply to 
any llablllty resultlng from the sole negHgence of City, and Ha afflw'9, agents, ltlllpfo,ees or 
Hf*'me conbactora. City does not waive any governmental Immunity or other det'enees available 
to It under Texas or federal law. The pnwislon• af this paragraph .,. solely for the benefit of the 
parties herwto and are not Intended to create or grant any rtghts, contractual or otherwise. to any 
other pereon or entity. 

Contractor, at Its own expense, 18 expressly ,.quired to derend City •galnst •If such cfalme. City 
reHnw the right to pravlde a portion or all of Its awn defenee; howevw, City 18 under no 
obHgatron to do so. Any •uch action by City Is nDt to be conetnled n a walwr of cantractor'• 
obllgatton to defend City or u a waiver of contractor's obllgatlon to Indemnify City purauant to 
thi8 agreement. Contractor 8haD retain defense counsel within aewn (7) bwlneea d8ys of City"s 
wrlU.n notice that City la Invoking HB right to lndemnlflcallon under this agreement. If contractor 
fall• to retain counHI within the requlNCf time period, Crty shall have the right to retmln defense 
counsel on Its own behalf and contractor ahall be Hable for aH cost. lncumd by City. 

In addition to contraclor'• lnlaflectual property Infringement lndernniflclltlon and defenn 
r9C1Ulrwnent:e hel91n, If an Infringement dmlm occun, or In contrKtor's opinion 18 llbly to occur, 
contractor shall, at Its expense: (•) proCll'9 far city the right to continue usJng the product; (b) 
t'9place or modify the product llO that II becom• non.fnfrlnglng whUe providing functionally 
equrvalent performance; or (c) accept Iha retum of the product Hd grant city a ralmburument for 
the product Contnclm wlll proceed under subeectlon (c) above only If eublectlone (a) and (b) 
prove to be commerclally unreaeonable. 

The Intellectual property Infringement Indemnification h...tn appllee to all products provided, 
suppUed or sold under this agr98rnent by contractor to City whether manufactured by contractor 
or a third perty. Contractor t'9preHnfB that, to the beet of Ifs knowledge, CitJ'• UH of pl'Odud9 
that are provided •upplled, or BOid by contnlctor to Crty as part of thl• agrewnent does not 
constitute an Infringement of any Intellectual property rtghte and City ha the reger right to u• 
Afd produc:te. City enters Into thl• .-ment rely(ng on this represenmtlon. 

The lndemnlllcatlon herein aurvlvee the tennlnmtlon of the contract and/or dlAolutlon of thl• 
agreement inducing any Infringement cunt provtded by the contractor. 

25. TERMIMDON: the Ctty may, et Its option, with or without cauee, and without penally or prejudice lo any 
other remedy It may be riled to at law, or in equity or otherwise under lhla Contract, termiiate fiJrtherWOlk 
under this contract, In whole or in part by gMng at least thirty (30) days prior wrfttBn notJce thereof to Contractor 
with Iha understanding that an servtcee bel11J temllneted lhaU ceaae upon the dam euch notice Is racelvad 
unl8B8 otherwise Indicated In writing by the Cly. 

26. JERMJMADON FOR DEFAULT: the City of Plano rBlllHV88 the right to enforce the performance of the 
contrac:t in any manner preecribed by law or deemed to be In the best lntar88t ot the City In the wt ot breach 
or default of the contl8ct. The City reserves tf'le right to tenninate the contract Immediately In the event the 
contractor falla to 1) meet delivery echedules or, 2) otherwise perform in accordance with theae speclllcalfons. 
Braach of contract or default authodzae the City to award contract to another eot llractor, purohaee elsewhere 
and charge the fuft Increase In cost end handflng to the defaulting con1ractor. 

27. REMEQIES: the contractor and the City~ Plano agree that each party has ~ duties. and remadl• 
avallable as statad In the unlfonn commerclal code and any other available remedy, whether in law or equity. 

28. ml&: this agreement Wil be goY8m8d and conetructed according to lhe lawB d the state of T8'Cllt. This 
agreement fs petformable In Collin/Denton County, Texas. Excluelve venue shell be In Collin County, Texas. 

29. NO psotlBITED INTERESIJCOMpuANCE WITH EQUN, BIGHTS ORDIHANCE: conlractor acknowtedges and 
18Pf888nbs that they are aware of the laws, City Charter, and City Code of Conduct .iegardlng confticta of 
Interest. The City charter states that '"no ofllcer or employee of the City shall have a financial irterest, direct or 
Indirect, In any contract with the Cfty, nor shall be tlnancially interested, dlreclly or lndlrectly, In lhe eele to the 
City of any land, or rlghta or interest in any land, materials, auppllea or aervtce ..... • 
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Contractor agl"888 to comply wlttJ Section 2-11 (F) of the City Code of Ordinances, which reads as follows: 

•1t shall be unlawful for an employer to discriminate against any person on the basis of race, color, sex, religion, 
age, national origin, genetic Information, sexual orientation, gender identity, disablllty status or United States 
mllltary/Veteran status by the followlng actions or Inactions: 

(a) for en employer to fail or refuse to hira, or to diadlarge, any person; 
(b) for an employer to dlecffmlnate against any paraon with respect to compensation, 

tenns, conditions or prtvlleges, of employment; 
(c) for an employer ID Bmtt, segregate or classify employees or appllcants for 

employment in any way that would deprive or tend to deprive a person of 
employment or employment opportunities, or that would otherwfse adversely affect 
a person's status as an employee; 

(d) for an employment agency to fall or refuse to refer for employment, or to otherwise 
discriminate against, any pet&On because of a protected employment 
cheraclertstlc; 

(e) for an employment agency to cfasslfy or refer for employment any p&J80fl, on the 
basis of a protected employment characteristic; 

(f) for a labor organization to exclude or upal from Hs membership, or to otherwiee 
dlacrlmlnate against, eny person becauee of a protected employment 
characteristic; 

(g) for a labor Olg81lization to fall or rafuse to refer for employment any pet'80n 
beceuae of a protected employment characlsrfstic; 

(h) for a labor mganlzatlon to limit, segregate or classify its members or applicants for 
membership, In any way that would deprive or tend to depttve a pereon of 
employment or employment opportunities, or that would oth81Wfee adver&ely affect 
a penson'& status as an employee or as an applicant for employment; or 

(I) for a labor organization to cause or attempt to cause an employer to discriminate 
against a pet80n In violation of this subsecllon: 

(J) for an employer, a labor organization or a joint labor-management committee, to 
discriminate against any penion because of a protected employment charactarlstic 
In the admission to, or employment in. any program eatabllshed to provide 
apprenticeshfp or other tJalnlng; 

(k) for an employer to prtnt or pubDeh, or cause to be printed or publlshed, an'/ notice 
or advettleement relating to employment by the employer that indicates any 
pr&f&ntnce, llmltatlon, specification or discrimination, bued on a protected 
employment character1stlc; 

(I) for en employment agency to print or publish, or cauae to be printed or publlshed, 
any notice or advertlaement relating to membership In or arr/ classlftcation or 
referral for employment by the employment agency that Indicates any pref9rance, 
llmltstlon, specification or discrimination, based on a protsded employment 
characteristic; or 

(m) for a Joint labor-management commltlee to print or publistt, or cau&e to be printed 
or published, any notice or adverttaement relating to admission to, or employment 
In, any program eslablished to pl'OYide apprenticeship or olher training by the Joint 
labor-management committee that lndlcatse any prefer&nce, llmlfatlon, 
specification or discrimination, based on a protected employment characteristic.• 

I am aware that my company, its directors, ofllcers and employees must comply with Section 2·11(F} of the City 
Code of Ordinances unles8 an e>eelualon applies. u indicatad below. Further, I understand that if Secllon 2-
11{F) applies, I am entitled to apply to the City Manager for a waiver from signing this section of the affidavit 
based on a conflict with state or federal law. The contract will not be executed prforto thewalverluue being 
raaolv8d. 

Having made 1&asonable Inquiry, I afflnn that my company, Its directors, oflicer8 and employees agl'88 to 
comply with Section 2-11 (F); or my company is excluded from this Ordinance because it ifl: 1) a religious 
organization; 2) a political organfzstfon; 3) an educational Institution; 4) a branch or division of the United States 
gowmmant or any of its departments or agencies; 5) a branch or dMslon of the State of Texas or any of its 
departments, agencies or political subdivieions; 6) a prtvalB club that Is .restricted to members of the club and 
guests and not open to the general public; 7) not an "employer9 under Section 2-11 (F) because It has not had 
15 or more employees for each working day In each of 20 or mor& calendar weeks in the current or preceding 
calendar year. 



•' 

30. DEYNQMENT IAXE8: secllon 2-2 of the City Code of Ordinancea prohibb the payment of public funds to 
pen;ona that owe delnquent taxes lo the City of Plano. lherefole, payment lo a conbactor for goods or eervfces 
provided to the City under contract or Purchaee Order may be withheld In U1e event the contractor OMNI 
deffnquent taxes to the City. 

31 . WORKfpRCE: 

A. The Conlractor ehlll employ only orderty and compelant worksre, lkllled In the performance 
al 1he aervlces which they wit perform under the Conlnlct. 

8. The Cu1bac1Dr, Its employeea, lubcoldra"*>ns, and subcontractor's emplayees may not whUe 
In the coune and ecope al dellvarir1J goods or aarvlcee under a City al Plano contact on the 
City'& property; 

use or pos1a11 a fllearm, ndudlng a handgwi that II llcel l88d IM1d8r etete law, 
e.xcept as requil8d by 1h8 terms of the contract; who hold a llcenae to carry a 
handgun or who othem.418 lawfully poll HI 8 tlreann and anrnunllton may keep 
IUCh "8m8 in their locked pal'80l1al vehlcle while palkBd on CKy Property: or 
U88 or pa11 a11 alcohollc or olher intoxicating bewlragae, llegal drugs or controlled 
eubstancM, nor may IUCh WOlkera be Intoxicated, or under the Influence of 8lcohol 
or drugs, on the job. 

C. If the City or the City'• 18Pf9118f lfmlve notHles the Contractor that any worker la incompetent, 
dlaorderly or diaobedlel it. hall knowingly or l9J)88l8cly violated l8fety r9gUlallon8, has 
po8lle8l8d any firearms, or has po881aaed or was under the lnftuence of alcohol or drugt on 
the job, the Co ieiactar lhal lmmeclately l'8l'llOY8 such worker tom Contract aarvlces, and 
may not employ euch worker again on Conbact aeMces without the City's prtorwrtnan 
coneent. 

D. 1he imnllgtation refonn and control act of 1986 (IRCA) makes It Dlegal for employers to 
knowlngty hire or recruit Immigrants who do not po111• lawful work aulhortzatlon and J8qUk'ee 
emplo)!ent to vertry their employees' work ellglblllty on a U.S. department of Juetlce fonn •-8. 

The conlnlclor warrants that oontracfDr ls In compllance 'llldlh IRCA and wHI malntMt 
comptlance with IRCA dulfng the term al the conlract with the City. Contractor warrantl that 
contractor has Included or will Include a almlar plOVf8lon In al wrlllar1 agr•menll with any 
subcontrackn engeged to pertOrm 88rvlc:el under this contract 

Pleae enter your password beJow and cllck save to uve your ,..ponse. 
Please be aware that typing in your pass-word acts as your electronic signature, which Is just as legal 
and binding as an original signature. (See Electronic Signatures in Global and National Commerce 

A!;J for more Information.) 

By completing this form, your bid has not yet been submitted. Please click on the 
place offer button to finish filling out your bid. 

Usemame WOiiam Murray 

Password ,-

Save Close 

.. 
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Vendor Name: [OataProse, LLC ]• Phone: [9°72-462-5400 
• 

1 Pt0duct/Servlce: !Statement Output Solutions Services I* 

Doe• Product Yea No Detalls or Service? 

Contain 
recycled D 0 
material * 

Reduce energy D 0 consumption 
* 

Certified by 
certification ··-----programs such SFI Certified 
as Energy Star, g 0 
Green Seal, --• 
Ecologo, 
EPEAT, etc. 

Reduce r-· - - ----] 
toxicity, D D including ·-- -------- -·---· .. 
emissions 

Reduce waste D 0 
I 
I -
* 

Contain 
Recyclabte G3 D 
materials * 

Reduce water 0 0 consumption _ .. ;:--- -- -~--• 

~ Have other 
environmental D D 
impacts * 

(Attach supporting documents if needed) 

Please enter your password below and click Save to aave your raeponee. 
Please be awaN 1hat typing In your password acts as your electronic signature, which ls just as legal and 
binding as an original signature. (See Electronic Signatures in Global and National Commerce Act for more 
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information.) 

By completing this fo~ your bid has not yet been submitted Please click on the place offer button 
to finish filling out your bid 

Usemame Wiiiiam Murray 
Password I ----___ ]· 

• Required fields 

EXH;f3.IT e 
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Supplier Response Fonn 
INTERLQCAL AGREEMENT 

Contractor agrees to extend prices and tenns to all entities who have entered into or will enter into joint 
purchasing lnterfocal cooperation agreements with the City of Plano. 

0 YES 0 NO 

Pl••e em.r your password below •nd d ick Save to •ve your response. 
Please be aware that typing In your password acts as your eledronlc signature, which is just as legal and 
binding as an original signature. (See Electronic Signatures in Global and National Commerce Act fer more 
information.) 

By completing this fonn, your bid has not yet been submitted. Please click on the place offer button 
to finish filling out yom bid. 

.-
Usemame Wllllam Murray 

Passwo~ r=-___ ·~~~~___.,• 
Save Close 

• Required fields 



City of Plano Bid 2016-0370-C 

CITY OF PLANO 
GENERAL CONTRACTUAL INSURANCE REQUIREMENTS 

Vendors/Contractors perfonning work on City property for the City of Plano shall provide the City a 
certificate of insurance evidencing the coverage's and coverage provisions identified herein. 
Vendors/Contractors shall provide the City evidence that all subcontractors perfomling work on the project 
have the same types and amounts of insurance as required herein or that the subcontractors are included 
under the vendors/contractor's policy. The City, at its discretion, may require a certified copy of the 
policies, including all relevant endorsements. 

All insurance companies must be authoriz.ed by the Texas Department of Insurance to 
transact business In the State of Texas, must be acceptable to the City of Plano and be 
placed with an insurer possessing an A·Vll A. M. Best rating or better. 

Listed below are the tvoes and amounts of insurance required. The City reserves the right to amend or 
require additional types and higher limits of coverage or Provisions depending on the nature of the work. 

1. The following insurance requirements, coverage's and limits apply to most minor construction 
(Non-CIP), renovation, service provider, installation and maintenance services, work on City 
property and professional service contracts. 

2. Purchases of non-hazardous commodities, equipment, materials and products from distributors 
and retailers do not require any specific insurance. 

3. Purchases or contracts involving any hazardous activity or equipment, tenant, concessionaire and 
lease agreements, alcohol sales, cyber-liability risks, environmental risks, special motorized 
equipment or property may require customized insurance requirements in addition to the general 
requirements listed. 

Commercial General Liabillty lnsuranc~Required for all minor construction, renovation, service 
provider contracts involving installation, maintenance or work on City property) 

Commercial general liability insurance shall be written on an ISO occurrence foml (or a substitute fonn 
providing equivalent coverage) and shall cover liablllty arising from premises, operations, independent 
contractors, products-complete operations, personal and advertising injury and liability assumed under an 
insured contract (including the tort liability of another assumed in a business contract). 

The City, the City Council and its members, the City's agents, officers, directors and employees shall be 
included as an additional insured under the commercial general liability policy, including coverage for City 
with respect to liability arising out of the completed operations. 

$1,000,000 Limit per Occurrence/Aggregate 

$1 ,000,000 Limit for PersonaVAdvertisina lniurv and Products/Completed Ooerations 

v07.19.13 
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City of Plano Bid 2016-0370-C 

Pollution Legal Liability Insurance: If the contract requires hazardous waste removal, clean up or 
remediation, Pollution Legal Liability Coverage will be required with limits not less than $3,000,000.00 per 
accident and $5,000,000.00 per occurrence. 

Commercial Automobile Llability--{Required for all contracts involving the use of vendor/contractor 
owned, non-owned or hired automobiles) 

Vendor/contractor shall maintain business automobile liability insurance with a limit of not less than 
$500,000 each accident or Combined Single Limit. 

Such automobile liability insurance shall cover liability arising out of any auto (Including owned, hired, and 
non-owned automobiles). Vendor/contractor waives all rights against City and its agents, officers, directors 
and employees for recovery by the commercial automobile liability obtained by vendor/contractor pursuant 
to this section or under any applicable automobile physical damage coverage. 

Workers' Compensation & Employer Liability--{Required for all vendors/contractors with employees 
who perform work or contract services on City property) 

Vendor/contractor shall maintain workers' compensation insurance in the amounts required by appropriate 
state workers compensation statutes. The employer's liability limit shall not be less than $500,000. 

Vendor/contractor waives all rights against City, the City Council and its members, the City's agents, 
officers, directors and employees for recovery of damages under vendors/contractor's workers' 
compensation and employer's liability. Vendor/contractor must cause a waiver of subrogation to be 
effected under its workers' compensation coverage. 

Sole Proprietors and companies with no employees may be exempt from this requirement 

Cyber Liability-Coverage in place naming the City of Plano, Texas, the City Council and its members, 
the City's agents, officers, directors and employees shall be included as an additional insured under the 
Cyber Liability policy , including coverage for the City with respect to liability arising out of all errors and 
omissions of vendor/contractor or products. Coverage shall be no less than $1,000,000.00 each claim 
and $3,000,000.00 in the aggregate. 

Professional Liability (E&O) lnsurance--{Required for all Professional Service contracts including but 
not limited to: architects, engineers, consultants, counselors, medical professionals, attorneys, 
accountants, etc.) 

Professional Liability Coverage (E&O) may be written on a claims made basis but must include an 
extended reporting period of at least three years after contract completion. 

City, the City Council and its members, the City's agents, officers, directors and employees shall be 
included as an additional insured under the E&O policy, including coverage for City with respect to liability 
arising out of all errors and omissions of vendor/contractor. 

A fiduciary bond in favor of the City ·of Plano, Texas for not less than $2,000,000 

Minimum Limit of $1 ,000,000 Each Claim and $1 ,000,000 Aggregate 

v07.19.13 
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City of Plano Bid 2016--0370-C 

General Requirements Applicable to All Insurance 

1. The vendor/contractor shall obtain and maintain the minimum insurance coverage set forth in this 
section during the entire contract period. 

2. The vendor/contractor agrees that the insurance requirements specified herein do not reduce the 
liability vendor/contractor has assumed in any Indemnification/hold harmless section of the 
contract. 

3. Coverage shall be on a primary basis and non·contributory with any other insurance coverage 
and/or self.insurance carried by City. 

4. Vendor/contractor is responsible for providing the City a minimum of 30 days' notice of a material 
change or voluntary cancellation of insurance coverage required under this contract and notice 
within 10 days of any notice of termination no matter the cause. 

Evidence of Insurance Required 

Prior to commencement of work, and thereafter upon renewal or replacement of coverage required by this 
contract, vendor/contractor shall furnish City a Certificate(s) of Insurance (COi) on a form approved by the 
Texas Department of Insurance and signed by an authorized representative of each insurer. 

The COi shall List each insurer's NAIC Number or FEIN and list the City of Plano, Risk Management 
Division, 1520 K Avenue, Suite 117, Plano, Texas, 75074 in the Certificate Holder Section. 

v07.19.13 
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DATAPR0-02 BATWEU 

ACORD' CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDD/YYYY) 

~- 11/212016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the tenns and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER ~t~cT Brett Atwell 
Guarairty Insurance Services, Inc / INSURICA rit..9Ntf,, ., ... ,. (469) 443•1952 / f~ Nol: (972) 419·5326 2301 West Plano Parkway, Suite 108 
Plano, TX 75075 i°G'D?:~ss: BretlAtwell@INSURICA.com 

INSURERHll AFFORDING COVERAGE NAICt 

INSURER A: Valley Forge Insurance Company 20508 
INSURED INSURER B : Transportation Insurance Company 20494 

DataProse,LLC. INSURER c : Continental Casualty Company 20443 
1122W. Bethel Rd. 

INSURER D : Continental Insurance Company 35289 
Suite 100 
Coppell, TX 75019 INSUREltE : 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANf REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCl..USIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1r-ril TYPE OF INSURANCE INSD ......, POLICY NUMBER IM~CYEFF MJOl>IVYYY\ 1~'fi>1m"Y, UMlTS 

A x COMMERCIAL GENERAL UABILITY EACH OCCURRENCE $ 1,000,00 -D CLAIMS-MADE [!] OOCUR 4031209640 PREM.S'Es'i'E~~"~ncei 12/01/2016 12/0112017 $ 300,00 x Includes Errors MED EXP (Any one pe~onl $ 10,000 
x &Omissions APPROVED PERSONAL & ADV INJURY $ 1,000,00CJ -
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 

f:!i POLICY o ~r&" D LOC By Jim Revis at 8:00 am, Dec 20; 2016 PRODUCTS • COMPIOP AGG $ 2,000,000 

OTHER: $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000 IEa accldantl 

B X AHYAUTO ~0921149n 12/01/2016 1210112017 BODILY INJURY (Per peison) $ ,__ 
ALL OWNED - SCHEDULED BODILY INJURY (Per accident) $ - AUTOS x AUTOS x NON-OWNED ~~ERTY DAMAGE $ HIRED AUTOS AUTOS Per accident\ - $ 

x UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $ 2,000,000 - 4031209833 c EXCESSLIAB Cl.AIMS-MADE 12/0112016 12/0112017 AGGREGATE $ 2,000,000 

OED I x I RETENTION$ 10,000 $ 
WORKERS COMPENSATION , ... ER I I OTH· 
AND EMPLOYERS' LIABILITY STATUTE ER 

YIN 
Al« PROPRIETORIPARTNER/EXECllTlVE D NIA E.1... EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDEO? 
(MMdalory In NH) E.L DISEASE· EA EMPLOYEE $ 
If~ describe under 
D RIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT s 

D Cyber Liability !4031209704 12/0112016 12/01/2017 Limit/Aggregate 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Addltlonal Re11111rka Scbeclule, may be attached If mon space Is 1'9C1Ulred) 
Certificate holder le Included as an additional insured. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

City of Plano 
THE EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN 

Risk Management Division 
ACCORDANCE WITH THE POLICY PROVISIONS. 

7501 A Independent Parkway 
Plano, TX 75025 AUTHORIZE!> REPRESENTATIVE 

~ I 

ACORD 25 (2014/01) 
© 1988-2014 ACOR~~~~lfATION. A~lghts reserved. 
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-~ 
ACORC.l CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDIYYYY) 

~ Acd#: 1228830 11/14/2016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the tenns and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER NAiii!7"' 888-828-8365 
Lockton Companies, LLC r.H_t>N,.t ,....,. I FAX 
5847 San Felipe, Suite 320 IA/Cw~\· 

~L 
Houston, TX 77057 ann••S!I: 

INSURERIS\ AFFORDING COVERAGE NAJC# 

INSURER A : Indemnity Insurance Co. of Norfl America 43575 

INSURED INSURERS: 
lnsperity, Inc. 
19001 Crescent Springs Drive INSURERC: 
Kingwood, TX 77339 

INSURERD: *SEE BELOW 
IHSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING A~ REQUIREMENT, TERM OR CONDITION OF A~ CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TlilS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE SEEN REDUCED BY PAID CLAIMS. 

IHSR 
TYPE OF INSURANCE 

~DDL l"UBR POLICYEFF POLICY EXP 
LIMITS LTR , ..... " '"""" POLICY NUMBER llllMlnDIYVYYI 

COMMERCIAL GENEAAL LIABILITY EACH OCCURRENCE $ -D Cl.AIMS.MADE D OCCUR ~~YE~~r::i~-' - $ 

- MED EXP (Any one penscn) $ 

- APPROVED PERSONAL & ADV INJURY s 
GEN'L AGGREGATE LIMIT APPLIES PER: 

By Jim Revis at B:OO am, Dec 20., 2016 
GENERAL AGGREGATE $ =i POLICY D ~G8T OLoc PRODUCTS • COMP/OP AGG $ 

OTHER: $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s - '"'" accid&nl\ 

AH'f AUTO BOOIL Y INJURY (Per pe111011) $ ._ 
ALL OWNED - SCHEOUL.EO BODILY INJURY (Per accident) s ._ AUTOS - AUTOS 

NON-OWNED PROPERTY DAMAGE $ HIRED AUTOS AUTOS /Po.r accidanll ._ - s 
UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ ._ 
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

DEC I I RETENTIONS $ 
WORKERS COMPENSATION x I ~~Tl!TE I l~~H· 
AND EMPLOYERS' LIABILITY YIN 
Nff PROPRIETOR/PARTNER/EXECUTIVE D C49188948 

E.l. EACH ACClOENT $ 1,000,000 
A OFFICER/MEMBER EXClUDED? HIA 10/1/2016 10/112017 

(Mlllldalory In NH) E.L DISEASE· EA EMPLOYEE S 1,000,000 

g~~~r8:. ~~~PERATIONS below E.L. DISEASE· POLICY LIMIT s 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Addltlon•I Remarks Schedule, mmy be -ched If more space 19 requlNCI) 
OATAPROSE, LLC (3181300) IS INCLUDED AS A NAMED INSURED THROUGH ENDORSEMENT. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD Atf'f OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED 
IN ACCORDANCE Wint THE POLICY PROVISIONS. 

CITY OF PLANO AUTHORIZED REPRESENTATIVE 
RISK MANAG!Ml!NT DIVISION 
7501 A INDEP!NDl!NT PARKWAY 

~-~~ PLANO, TX 75025 

-.... /~f. f·r.--: "!<'-.,..... 

© 1988-2014 A~uima~QRATIQ d. 
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City of Plano 

AFFIDAVIT OF NO PROHIBITED INTEREST AND 
COMPLIANCE WITH CITY OF PLANO'S EQUAL RIGHTS ORDINANCE 

A. No Prohibited Interest 

Bid 2016-0370-C 

I, the undersigned, declare that I am authorized to make this statement on behalf of 

~~ ,u.c.. a I UM.'ru() . Ltt\Q\U't'-J c~~J organizedunderthe 

laws of the State of I rr~ 45 and I have made a reasonable inquiry and, to the best of my knowledge, 

no person or officer of I ~rtar'1~"5 <t, L.LC... is employed by the City of Plano or is an elected 
or appointed official of the City of Plano within the restrictions of the Plano City Charter. 

I am aware that Section 11.02 of the City Charter states: 

•No officer or employee of the city shall have a financial interest, direct or indirect, in any contract with the city, nor shall 
be financially interested, directly or indirectly, in the sale to the city of any land, or rights or interest in any land, 
materials, supplies or service. The above provision shall not apply where the interest is represented by ownership of 
stock in a corporation involved, provided such stock ownership amounts to less than one (1) per cent of the corporation 
stock. Any violation of this section shall constitute malfeasance in office, and any officer or employee of the city found 
guilty thereof shall thereby forfeit his office or position. Any violation of this section with the knowledge, express or 
implied, of the persons or corporation contracting with the city shall render the contract voidable by the city manager or 
the city council. • 

B. Equal Rights Compliance 

1. Section 2-11 (F) of the City Code of Ordinances reads as follows: 

it shall be unlawful for an employer to discriminate against any person on the basis of race, color, sex, religion, 
age, national origin, genetic information, sexual orientation, gender identity, disability status or United States 
military/veteran status by the following actions or inactions: 

(a) for an employer to fail or refuse to hire, or to discharge, any person; 
(b) for an employer to discriminate against any person with respect to compensation, terms, conditions or 

privileges, of employment; 
(c) for an employer to limit, segregate or classify employees or applicants for employment in any way that 

would deprive or tend to deprive a person of employment or employment opportunities, or that would 
otherwise adversely affect a person's status as an employee: 

(d) for an employment agency to fail or refuse to refer for employment, or to otherwise discriminate against, 
any person because of a protected employment characteristic; 

(e) for an employment agency to classify or refer for employment any person, on the basis of a protected 
employment characteristic; 

(f) for a labor organization to exclude or expel from its membership, or to otherwise discriminate against, any 
person because of a protected employment characteristic; 

(g) for a labor organization to fail or refuse to refer for employment any person because of a protected 
employment characteristic: 

(h) for a labor organization to limit, segregate or classify its members or applicants for membership, in any way 
that would deprive or tend to deprive a person of employment or employment opportunities, or that would 
otherwise adversely affect a person's status as an employee or as an applicant for employment; or 

(i) for a labor organization to cause or attempt to cause an employer to discriminate against a person in 
violation of this subsection; 

0) for an employer, a labor organization or a joint labor-management committee, to discriminate against any 
person because of a protected employment characteristic in the admission to, or employment in, any 
program established to provide apprenticeship or other training: 

(k) for an employer to print or publish, or cause to be printed or published, any notice or advertisement relating 
to employment by the employer that indicates any preference, limitation, specification or discrimination, 
based on a protected employment characteristic; EXHl3iT J)_'---_ 
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City of Plano Bid 2016-0370-C 

(I) for an employment agency to print or publish, or cause to be printed or published, any notice or 
advertisement relating to membership in or any classification or referral for employment by the employment 
agency that indicates any preference, limitation, specification or discrimination, based on a protected 
employment characteristic; or 

(m) for a joint labor-management committee to print or publish, or cause to be printed or published, any notice 
or advertisement relating to admission to, or employment in, any program established to provide 
apprenticeship or other training by the joint labor-management committee that indicates any preference, 
limitation, specification or discrimination, based on a protected employment characteristic.' 

2. I am aware that my company, its directors, officers and employees must comply with Section 2-11(F) of the 
City Code of Ordinances unless an exclusion applies, as indicated below. Further, I understand that if Section 2·11 
(F) applies, I am entitled to apply to the City Manager for a waiver from signing this section of the affidavit based on 
a conflict with state or federal law. The contract will not be executed prior to the waiver issue being resolved. 

Having made reasonable inquiry, I affirm that my company, its directors, officers and employees agree to comply 
with Section 2-11(F); !2£ my company is excluded from this Ordinance based on the following: [PLEASE CHECK 
BELOW, IF APPLICABLE] 

O A religious organization. 

O A political organization. 

O An educational institution. 

O A branch or division of the United States government or any of its departments or agencies. 

O A branch or division of the State of Texas or any of its departments, agencies or political 
subdivisions. 

O A private club that is restricted to members of the club and guests and not open to the general 
public. 

O Is not an ·employer" under Section 2·11(F) because it has not had 15 or more employees for each 
working day in each of 20 or more calendar weeks in the current or preceding calendar year. 

[THIS SPACE INTENTIONALLY LEFT BLANK] 

E>:t-:!SiT b ____ _ 
P l ..... ~'.'.; (... c::: ~ 

I l~·t..-·-------- "'" ·----
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City of Plano Bid 2016-0370..C 

I also understand and acknowledge that a violation of Section 11.02 of the City Charter or Section 2-11(F) of the 
City Code of Ordinances, If applicable, at any time during the term of this contract may render the contract voidable 
by the City. 

STATE OF TEXAS 

COUNTY OF I ~' 
§ 
§ 

By: 

I ~~P(lQ'C..... t LC...C... 
Company Name 

I 0->(l.("\ ~ ~ sm I )J(Jl ___ _ 
Print Name 

I coo 
Trtle 

I 1iJ '°' \ •c.-
oate 

§ 

SUBSCRIBED AND SWORN TO before me this l I q-tK day of F't5?(.lcYY\trf2-., 

rfk.b_.U~ 
Notary Public, State of Texas 

__.. ___________________________________________________________ .!.J 

E-.:;...1·::u·r \'\ 
... .. .: ,[ .. ~,. ---~-----

p,~.GE. __ 3 __ o;:: __ 2> __ 
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