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SERVICE AGREEMENT 

contract Number: USC000003657 
contract Modifier: R02-JUN-23 04:49:03 

Service Terms and Conditions 

Motorola sautiorls Inc. ("Motcrola") anct lhe custon-er named in this Agreement ("Custnme'1 hereby agree as IDIIOWS; 

section L APPUCA81Lff'Y 
Th~ Mainlenance Service Terms and Conailions apply to service contracts \II/hereby MotorOla wil provide to Customer eithes (1) maintenance, support, o, 

<Mhef sl!f\lices under a Mo!Olda 5e!Vice Agreement, o, (2) installation setvicesuncier a Motorota Installation Agreement. 

sedlofl 2. DEFIMT10NS AND INTaPAETAT10N 
2.1 "Agreemanr mellt'lli these Manenance ser..;ce Terms and Conditions; the c011er page focttle service Ageement o, the Jnstallaoon Agreement, as 
applicable; and acy Olher attachments, al d ~ are incorporated herein b)' this reference. In inlerp,eting ~ AQreement and resollling any ambigUiies, 
ttleSe Maintenance Sefvice Terms and Conditions lalce precedence over any t<M,r page. and die tOYer ,:,aoe takes precetience Oller an.; artachmeflls, 
IMlless the cOYer page o, artadlment states DNMise. 

22 "Equil)meor means cne equipmenr Ulal is specified in me anactmMcs or ,s subsequently adOed ro tnis Ageemem. 

2.3 ·sen,;ces· means tll05e instllllation. maintenance. support. rraw,1ng. and oltler seMees described in t1lis Agreement. 

5ecliOft 3. ACCEPTANCE 
Customer accepcs oiese Maintenance Service Terms and Conditions and agrees to pay the prices set forth ., the Agreement. This ~nt become:. 
bioding orty ~ accepred ri writing by Mollll'ola. The re,m of ltlis Agreement begi11s on the ·Stan Dare· irMlicared in this AQ,eemelll 

Section 4. $COPE OF SERVICES 
4.1 Mou,rola wil pr<Mde the SeMces desaibed in this A4lr~ or in a mOfe detailed staletnef\t of \NOiie or OOler docunenl anached 10 tnis Agreement 
At Customer's request, Motorcila may also provide adliitionlll setvices at Motorola's lllen--awkable rates for lt1e services. 

4.2 It MolOrOla is providing Services for Equipment, Mot0101a paflS or partS 01 equal Quallry will be used; tne Equipmem will be servao JI levels set fOt1h 
in tne manufilcturet·s procb:t maruals; and rouene 5efVice proeed~es ttw a,e prescribed by MotorOla will be lgll<Meli 

4.3 If Customer purchases from Motorola addllional equipment ttlal becomes part ot the same systam as tie inilial Eciuipment, ttae additional eQLipment 
may be added 10 lflis Agreemeni and will be billed al !he applicable rates after !lie warranty tot lhal. llddilional equipment expires. 

4.4 All Equipment in,st be in IJDOO WQrking order on the Start Date or lolllen additional equipment is added to ttie Agreement. Upon reasonable request by 
Motorola. Customer will provide a complete serial and model i¥J!Mer list a the Eq1.1pment. CustOl'!e' must prompdy nDlify Motorola in writing \Ahen any 
Equipment is lost, damaged, stOlen or taken lklt ol s«Vice. Cusrom«·s obligmioo to pay 5efVlce tees tor rhis Ecp.Jipment wtN terminMe at me end of ltV! 
month in which MotorOla receives the W!lhn notice. 

4.S Customlll' 1111151 specifiealy jjjentify any Equipment 1hal is labeled intrinsically sale fol use 1n hc12ardous enwoomerl!S. 

4.6 11 Equipmerw cannot. in MOlllfola's ,~ opinion, 0e property or economically serviced for any reason. Motorola may modify the SCOj)e of 
servrces re~ ID tt,at Equis:ment; rm!Olle that Equipment from me Agreement: or inerease Ille p,ice to Setvice Chat Equipment. 

4.7 Customer rrust promptly nOlify Motorola r1 any Erppment f&Jlure. MolOfOla wil respond to Customer's notification in a maMer consisrenr with tne 
level rt setvice purcll&SeO as indicated in tflis. 

Section 5- EXCLUDED SERVICES 
s.1 SeNce excludes dle repair or replacement of l:qUipment ltlat has become delectille or darnaged ttom use in ocher tl'lan tile normal. customa,y. 
intended, and auihorized manne,; use not in ~iallce with applicable industry s1andafcls; excessive wear and tear; or acckJenr, liquids. power surges, 
neglect. aas ti God o, other torell maje\ft ew:rits. 

5.2 Unless specifically ioduded in 1nis AQreemeric. 5efvi<;e adudes items rhar are consumed i.'I tile normal operation ot the Equ~ment, :.ucti as baneries 
01 magnelic tapes.; upgradng or reprogramminQ Equipment accessories, llell clilJS , battery cha,vers. cusmm Of special products, modified I.M'lits, rx 
software; and repair C1l mai'\tfflllflCe 01 any transmisslOn tine. anteMa. microwave equipment. rower or to_, ligtMg. duple11ter. combil"ler. o, m~COUC)ler. 
Molorola t\85 no Gbligarions to, anv transmisSIOn medium. SUC:h as telepflone lines. comoUler netwOM. the inreiw.1 or tf'\e worldwide web. or lor E~ment 
~nc:tion r:~ by the uansmissioo medium. 
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Section fi. TWE AND Pl.ACE OF SERVICE 

SERVICE AGREEMENT 

Conuaa Number: uscooooo3657 
Conuaa Modifier: R02-JUN-23 04:49:03 

Service will be prollilkd al !he locatJon specified in this Agreement. When Motorola perfofms $4lrVice at Customer's location. Customer wil prO\lide 
Momrola, ar no c:hafVe, a 11on-fliu:ard0us work environment with adequate Shelter. heat. lqlt. ud pcHer and wi1h full and free acuss to !he Equipment. 
waivers of liabi~ty from Motoroa o, iii subconnacmrs Ml not be i~sed as a site access reQUitement. CUSlomer ffl provide all infotm8Don pertaining to 
ttie hardWare and so,iware elements cl any system wilt! -...nth the Equipment is it11eff111cing so lt\at Motorola may perform ils SeMces. Unless othetWise 
Stated in this Agreement. Ile hours of Sennce wil be 8:30 a.m. 10 , :30 p.m., local lime, excluding weelcend5 and hQlidays. Unless ONl'MS8 stated in this 
Ati,te~t. the price fo, tile Sefvice5 exclude any charges o, expenses associaled widl hdicoper or octier IPASUa.l access requirements; ii these ctlarQeS or 
e1epenses are reasor\ably in<UTed by Motorola in rendering the Services, Custon-er agrees to reimbutse MOW!lla for those char111l'S and expenses. 

SK1ion 7. CUSTOMER CONTACT 
CUStomer will PfOYiOI MOlorola wlh designated points ol contact (list ot names and phone numbers) ttiat wiU be avuable twenty-four (24) hours per dii_y. 

sewfl (7) days per -k. and an escala~oo proceclJre co enable Cus&omer·s perSOMel to mlllintain contact. as needed, with MOCorola. 

seclion 8. INVOICING MID PllVMEHT 
8.1 Customer affirms mat a purchase order or notice 10 proceed is 1101 required tor the dufatJOf'I al 1tli:s 5ef\lice contract and WIii appropriate runds each 
yea, through ltle con1r11c1 end dare. Unless alternlllM! payment lerms are stmed in this Agreement. MOlorQta will invoice CUstomet in adva/lce for each 
payment pe,iod. Al 011\er charges wit be bllleel monthly, and C~omer must pay each 1rwoice in U.S. dollars wi!Nn twer,ty (20) cays or lhe irMlia! dare 

8.2 Customer wiU r~neurse Mocorota f0f al property laxes, sales and use lalles . exc.se taxes. and ocher wees or assessmenrs thll are le\ried as a result 
ot seMces rendered iroer this Agreemem (exc.ept income, p,ofil, and franchise ta)Ces ot Motorola) by any 911vtrrvnental enti(y. TIie Custol'lll!r will p;r,, all 
irwoices as received trom MolCllOla. Al. lhe lime ol execut10n of fiis Agreement. tne Customer \MIi prOl/ide aJI necessary reference into,maz!On 10 include oo 
ilWOic:es for payment in accordance wilh this A~nL 

8.3 For mufti-yea, service agreements, at tile end o! lhe lirst yea.r ol the Agre.nent ano eildl yea, tnereaflef. a CPI percentage change c.abalion shall 

be petformed us;no tne u.s.oep;nnenr ol LatX>r. eonsumer Price Index. al Items. \Jnadiljsled Urban Areas (a-HJ). Should Che annual inftation rare 

increase greater lhan ~ cllting the previous year. Motorola shal have the right to increase al Mure maintenance prices by tne CPI inaease amount 

exceedrlg 3'MI. Al items. not $4NISOOally adjusted s'1aJI be used as the measure of CF'I lor this prir.e a~ustmer(. Measurement wil take place once lt>e 
aMual average for Che new ye11 haS bNtl posrec ~ the Bureau rJ Labor Statistics. For purposes al itustralion, if in yea, 5 11\e CPI reported a,i incr&1se of 
8%. MO<orOla may increase the Year 6 price by 5'M> (8%-~ base). 

Section t. WARRANTY 
Motorola warrarits fllll its serw:es undet this AQreement wil be flee ol defects in materials ana workmanship for a period of ninetf (90) days from the date 

the pe,forrrww,ce al the setvices are compleled. In the ellll!Jlt ct a bread'! of lhis wa,,,n.y, CUSIOmer's sole ,~ iS to require Motorola to re-perform the 
noo<onfol'ninQ SeMCI or 10 refund, on a pro-rata ba'lis. the fees l)8iid IOr 1'le non-conlooning Service. MOTOROlA DISCLAIMS AU. OTHER 
WARRANTIES. EXPRESS OR ~PLIED. INCLUDING TIE IMPLIED WARRAf',ITIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

section 10. ~TITEUIINATION 
10.1 11 eiO'l8r pany detauts in the petbmance 01 lhts Agreement. the Ofhef party wil Qiwe to the non-oerfomling p~ a wrinen ar1d deCailed IIOlice of the 
default. The non111t11orming party will have thirty (30) dllyS dlereaner to l)'OYide a wnnen plan to cure the default that is aoceplable to ltl8 CIChef patty ard 
be!lin i•rnent.ao the c~• plan lmmedilll.ely alter plan approval. II the non-per1arrtirlg patty lollls to p-0\ltde « ~lenient !he cure plan, then tile i~ed 
party. in addition IO any other rigt,15 available to • unoer law. may in'med181el'J terminaae this Agreecre,t effective upon gilling a wrilfen ncrice of leffl'linatior1 
to ll'le delai.Jlling pany. 

10.2 Ally terminaon of 1r.s Agreemenr wil noc relieve eitner pany of obligations prewiusly incurred pursuant to this Agreement, inclu!Wlg payments wrieh 
may be due and 0IIWing at Ille~ ot termlnaDOn. Al sums awed by CustOOM!r to Motorola Ml lleCome due and payable immediat~ upon termination of 
this Agreement. upon the effeclive dale ol terrninalion. Motorola \Mil ha,,e no 1urther obigarion to provide Services. 

10.3 II ttle Customer temw\llles ttlis Agreement before the end r:J rne Term, for any reason other Chan Motorole. deflltM, then 1he customer wiN pay to 
Motorola an ea,fy tenninatiOn fee ~ to the discount a,IC!lied to the last three (3) years of Service paymer,ts tor Che origa,al Term. 

S.«ioft 11. L.MaT'ATION 01= UAIIIUTY 
f.Xcepc for personal injury or CICIIII\, r.totOR>ia':. tocal liability, whether for breach of cori1ract, warranty. ~~. suict liability III tort, or olhenNise, will be 
Umillld to the direct dWNlges recoverable under laW. but not to exceed the pfice d twv+w (12) monihs of SltVi(e prllllidel:l under mis Agreemerw. 
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AL THOUGH THE PARTIES ACKNOIMJ;DGE THE POSSIBILITY OF SUCH LOSSES OR OAMAGES, ,HEV AGREE THAT MOTOROLA W1U.. NOT BE 
LIABLE FOR ANY COMMERCIAL LOSS: INCONVl:NIENCE; LOSS OF USE. TIME, OATA, GOOO WILL, REVENUES, PROFITS OR SAVINGS; OR 
OniER SflECIAL, INCIDENTAL, ~DIRECT. OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TOOR ARISING ~OM 1HIS AGREEMENT OR 
THE PERFORMANCE 0,: SERVICES BY MOTORC>Ul PURSUANT TO THIS AGREEMENT. NO action for conlract bf each o, Ollletwise telaling lo "1e 
In1115aelions oonlefflplaled by mis Agreement may be brought more 11\111 one (1} yea1 alter the accrual of 111e cause at action, except t:>r money due upon an 
open acalWll. lhs il'MilliOn of liability ""1il suf\M! lhe exprlllion or temiirliltioo of fl.ls .Agreement and applies notwilhstancling 3/'I coroa,y prCMSIOl'I. 

s.doll 12. ECClUSM: TEAMS 4HiO CONDmONS 
12.1 This Agreemenl supersedes all prior and concurrent agreemettts and undetstardngs between the panies, ....tleUle, wn11en or orlll, relaled IO the 
5ef\/ic.es, ilfl(I there are no agreements or representAlllons concerning the subject matter ot this Aa,eement exc:epl 1or those &lqlressed h@rein. The 
Agreement may not be amenOed or modified except~ a written agreement signed by authorized rep,esecitari,,es of boltl paroes. 

12.2 Custome, agrees to reference this Agreemen1 on a,,y purchase order issued in tunnerance of this Agreement, however. an omissioo ot tile 1eference 
to this Agreement will noc afleCI its applicability. In no even! wiM eilher i,ar1y be bound by any 1erms cOOlained in a CuS1omer purchase order, 
~rnent. Of other 1Aotitings Wlless: the purchase orde,. ~gement. or otherwntin11specifically refeB 10 this Agreement; clearly it'lllicafe cne 
inlenion d bom pames to Ollefl'ide and modify lllis~eement arid tile JUCl\ase ordet, adcnov,4edgement. or other writing is si~ by iUllO!iZed 
rep,~ ct bOln patties. 

Section 13.. PROPRIETARY INFORMATION; COHFIOEN11ALrTY; INTElUiCTUAL PR~TY RIGHTS 
13.1 Alty infotmallon or data in fie fofm of speckations, drawings, reprints, tedlnical nOIT'llaliotl or olt\elWise furnished 10 Customer under ltlis 
Ag(eemen( wit ,emain MOIOrola's p,ope,ty, will be deemed proprleea,y, wil be leept COMdenkal, iltld will be pron.,c!y returned at Motorola's re~t. 
cusiomer may nor disdo.W, v.i1hout Molorota·s 111rittl!n p«mission or as required by l!lw, any conldefttial inb1'nation Of dam to any person, or use 
oonftdanNII information or dala 1or Illy ~pose ocner than pe,1o,,nr,g ils otllig_alions under this ~reement. The obliglltions ser fofth in this 5eclion sul'.liW 
the expiration or t•minallon of this Ag~. 

ll.2 UrMSs ottll!fWise agfNci in writif\Q, no cotnmefcial or ledlnicaJ inlorlT'cKion diK!ose<l in any manner or at any time by Customer 10 Moloroll '>Ill be 
deemed secret or confi«iential. MototOla will have no obligalion 10 provide Customer with ilCUSS 10 ils confi<lential and proprietary intorrnation, including cost 
and prilrogelata. 

13.3 TtllS Aclreement dOes not grant directty or by implication, estoppel, or otherwise. an; ownership tight or license uncler anJ MotarOla puent copyright. 
rrue secret. « 0Chef intelec:Jual property, including any inleUeaual propeny cseaied as a ,esull or or retaled ID the Equipment sDld 01 Sen/ices pet1ormed 
uM&f tniS Agreement 

5edion 1A. FCC LICENSES ANO OTHER AllTHOAUAllONS 
CuSIOrnlf is solely te$1>0ftSlble for o!Mining licenses or Olhef aul'lonu.tions recJJi,ed by the Federal COmmunicalJons ComrrissiOfl or any other federal. 
state, ar local government agency and tor ~ng wilh al rules ancl regimtioos required t,y p-ernmental agencies. Neither Motorola nor ~ of 111 
emplo,,ees is an agen1 or 1ep,eRIUINe of CUSDTlef in any govenvnentll mailers. 

s.C!tiofl 15. COVENANT NOT "ft> EMPI.OY 
DintQ the Ierm ot dli$ AC,eetnene and contintq for a period ol lWO (2) years trlefeafler. Customer wit not hire, engage on conuacc, SQljc;it the empl(¥T18111 

of, or recoinmend M1ploymtlll to an, Ulird pany of a/Pf l!fflflloyee of Motorola or ils sooc:ontractors wiflout the priO( WNten authorization o1 Motorola. Tnis 
provision ~plies only to tn05e empk7iees of MOlO(Ola or ils Stb:ontrKIOrs who are rasponsible for rendering seMCes unde, tniS Agreement. rr this 
prollision is found 10 be ove,ty broad under applicable law. it wil be modified~ necessary 10 conform IO applicable Jaw. 

Section 14i. MATKRW.S. TOOLS AND equ.,..ENT 
All toots. equi,pnee, <lies. gauges, models. dfclWings or other mare.tials paid for or tumisfled t,y MolOrola ror lhe purpose of this Agreement 'Ml be a,,a 
remain 1he ICllB propeny of MOIOrda. CUSfnmet wil sagua,d al sucn property v.hle it is in Customer's cusiody o, conaol, be liable tor any loss o, da,nage 
Ill ti-.s propeny. and retum it to MolOl'Ola upon request. This propertf wil be held 1)¥ Cust0mer fof Mororo1n use without charge .ui may be r«IIOl4d from 
Custome,·s p,em1ses 1)¥ Molotala at ~ time IMltlOuC resiriction. 

SK1'otl 17. GEN&RAL TERMS 
17 .1 If any oouit rendCl.rs Illy pooion of tl'tis Agreement unerairceable, the remaining terms IMII continue In full force and elfen 

17 .2 Tl'lis AgrMment and lhe righ&s and duties 01 tne patties lollill be ioterl)(Vled in accordance widl lne Jaw:; of Ille S<aie in which the Sel\lices are 
peltorm!d. 

17 .3 faiI111e 110 exercise any right llllil not operate as a waiWr ol thill right, p;Mef, or privilege. 
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17 .4 Neilhef pa,ty is liable f01 delays o, lack ol pe,fofmance resullrtg from any causes that are beyond that party's reasonable control. SiJCh as Slrlkes, 
material wrtaQeS, or am al God. 

17.5 M010rol41N11J $Ul>Contrat1 a,,y of lhe work, but subco,,.acling wilt not relieve Mot01ola of its duties under this AQr~ 

17.6 Exc;.epr a$ pr°"1ded herein. neither Party may assigfl thlS A1Jreemen1 or at"'J of irs nglllS °' 01:lligations hereunel&r ~ lhe prior written consent ol 
lhe 0ttlet Pany, 1llotaictl consent will n01 be unr~ withheld. Any attempted asSig,V11ent. delegalion, or transfer wimout ltle necessa,y consem will be 
I/Oki. No~ the fotB90ing, t.Aotorola may assign this ~ement 10 any ol its alliiares or its riQtll to receive payment wi11'1outttle prior consenr of 
Customer. In addition, in Ille even< MOCOrola sepa,ates one or more of its businesses (each a -separated Business"), whether by way of a sale. 
estiiblistlment ol a joint venue, spin-off or otheMise (each a ·separation Evenl"), MOtorola ni.y, without the p,ior IMlsen consen1 Of the Olher Pa,,y anti at 
no .tdiOonal cost to Molorola, ass.ign lhls AGteernem such that it will continue to benefit lhe sepe,aled Business ancs its alfiliam (and Motorola and its 
affiliates, to Ole •>rtem appl1caDte) lalowirlg lhe ~ event 

17.7 THIS AGREEMENT WIU RENEW, l=OR N4 ADDITIONAL ONE (1) VEAR TERM, ON EVERY ANNIVERSARY OF THE START DATE UNLESS 
EITHER THE COVER PAGE SPECIFICAlLY STATES A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN ~ITING OF ITS INTI.NTION 
TO DISCONTINUE THE AGREEME"4T NOT LESS THAN THIRTY (30) DAYS Of THAT ANNIVERSARY DATE. At lhe anniversaly dale, hlotorola may 
aqust ttie price of !tie SeMces tD relect i5 current rates. 

17 .8 It MOIIORlla prO\lides SeflliCes Iller ~e ll!fmnation or expiriWon ol lhs Agreement. me terms all<! concilions In ecrect at the time of me termnlllion a 
expiration wil appy ro lh0se seMces and Cu5101nef' agrees ui pay for those sel'\liCeS oo a rime and fl\lferials DUis ar MOlorola's ll'len etrettiYe llcu,ty fates. 

17 .9 This Agreement may be e.-eciad in one o, more counterpat11, all ot whieh shal be constdeted pan ot the Agreement. nie paroes ma, execute this 
Agteemefll in writing, Df by eleaoric silJW\,re, 8f'd 11rJ such elecuonic signature $hal haw the same legal elfea as a han0writ1en signature b the 
purposes of lllli4ily, enf'orcelOil.i!y and admis.sibilily. In ad011ion, an eec:uonic sign!MWe. a tr11e n correct facsimle copy or coml)l6er ifflaOe of this 
Agreement sllall be 1rea1ed as and snal ha11e tile same ette<:t as ~ original signed copy ot this ~-

Rl!llised 5ep( 03, 2022 
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Cybersecurity Online Terms Acknowledgement 

ll'ts Cybel'$ecuriey Online Terms Ackno.-tedQemenl (this "AcJmawledgemenl") is entered inro between Motorola SOIIJtJOcls, Inc. ("MotOfolA') and lhe entrty set 
fo!tn in tne signalllre blodc below ("Customef1, 

L@~JfaU4 .. lelion. This Cyt>etsecuri(y On~ne Terms Ackno-,,4e(jgement apples 10 the extern cybefSeCUrilY p,odUcts and seNices, including 
R ,,. rike !'iecunty Update Setvice. and Managed Detection & R~ su~ set\/ices. are purchased by 0t ocnenMse 
~ 10 Customer. induding ltlrOIQ! bUrded or integrated offefirlgs or otherwist. 

: Ibis Ad!no,.,.dllpmeftl is lilt deleting if ncx applicat, under Jllis Sldi011 l. 

3. ~~ This ~gemerit supplements aJ"I ~ all appl,cable and ellislng agreements a-id superseoes art( contrary r~ms as it relit?es 10 
Cu s pu, ol cyl:lfneciny products and services. n1is ~emenr ana refetenceo 111tms consuute tl'le entire ageement of the parties 
reolll\ting the subject ma11er hefeof and as set out in the reterenceo rerms. and supersedes all prelliouS agtNments. proposals. and understandings, 
"'1ether writtefl or oral, relatng to mis Sllbject mane,. 

4- Executdr, and ~ments. ThiS Acic~ent n,ay be ex~L«ed in mulliple counre_r~. and will na-.e !he _same legal fo,ce aM effect as if tna 
Panlestfiti~us a ilrOe docunent. T1ie Parties may 591 111 writing Of t,y eleclr0l'IIC signaa,re. AA elec:Vonic s,gnarure. lac:simlle eoir,, o, compurar 
imaoe Of a ~e. will be nateO, ana \Nil have lhe same~ as an origil\aJ signature, and will hlM! !he same effect, as an origin41 signed c.opy ol ltlis 
doctJment. This ~t may Ile amended Of modified only by a wriclef1 insoument signed by authorized repre5efllalives ot botn Panies. 
TIie Parti8$ '1erllby eneer into tt,ls AckroN!ect,;iement as of Che last signature date below. 

Rl!\llsed Sept 03, 2()22 



Cvber Services I Opt-In Acknowledgement Section: 

Note: This section is to be completed by the CSM. in coniunction and cooperation with the Customer during 
dialog. 

Opt-In: Service 
Included In this Contract? 

Security Update Service (SUS) 

Remote Security Update Service (RSUS) 

Managed Detection and Response (MDR) □ 

*Service Opt-Out? 

□ 

□ 

□ 

** Not Applicable 
(add reason code) 

# ___ _ 

# ___ _ 

* Service Opt-Out - I have received a briefing on this service and choose not to subscribe. 

** If Selecting "Not Applicable", please consider the following, and enter a reason code: 

.1. - Infrastructure/ Product/ Release Not Supported 

£ -- Tenant or User Restrictions 

.3... - Customer Purchased / Existing Service(s) 

I have received Applicable Statements of Work which describe the Services and cybersecurity services provided 
on this Agreement. Motorola's Terms and Conditions, including the Cybersecurity Online Terms 
Acknowledgement, are attached hereto and incorporate the Cyber Addendum (available at 
https://www.motorolasolutions.com/en us/managed-support-services/cybersecurity.html) by reference. By 
signing below Customer acknowledges these terms and conditions govern all Services under this Service 
Agreement. 

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE 

CUSTOMER (PRINT NAME) 

Sr. Customer Support Manager 10/10/2023 

MOTOROLA REPRESENTATIVE (SIGNATURE) TITLE DATE 

TRAVIS TREVINO (903)494-1592 
MOTOROLA REPRESENTATIVE (PRINT NAME) PHONE 

Revised Sep 3, 2022 



Company Name 
Contract Number 
Contract Modifier 
Contract Start Date 
Contract End Date 

Revised Sep 3, 2022 

North Richland Hills, City Of 
USC000003657 
R02-JUN-23 04:49:03 
01-OCT-2023 
30-SEP-2024 




