October 1, 2024

Service Call Rates

WHECQ’s Service rates are as follows:

Instrument Technician Monday - Friday 8:00 am — 5:00 pm $135.00/hr
Programmer Monday - Friday 8:00 am — 5:00 pm $175.00/hr
Journeyman Electrician Monday - Friday 8:00 am — 5:00 pm $120.00/hr
Apprentice Electrician Monday - Friday 8:00 am — 5:00 pm $ 85.00/hr
Overtime Before 8:00 am/after 5:00 pm Rate x 1.5
Weekend and Holidays All hours Rate x 1.5
Service Call Fee: $295.00*

Any equipment or materials required will be billed at normal rates.
Service hours will be charged out at applicable hourly rates.

Emergency Service Call Fee: (Initial charge when response is required WITHIN 24-HOURS) . . $395.00
Any equipment or materials required will be billed at normal rates.
Service hours will be charged at Emergency Rate (Rate x 1.5 hourly rates).

Flow Meter Calibration Fee: $595.00
*Plus Instrument Tech and Helper to complete calibration at hourly rates listed above.
*Plus confined entry and additional Helper, if applicable.
Meter Repair Processing Charge — other than Milltronics____ . $150.00
Milltronics Meter Repair Processing Charge. $250.00

Internet or Telephone support — One hour minimum charge. $135.00/hr

e  Additional time billed in ¥ hour increments at applicable hourly rate
e  Phone support outside of regular business hours will be rate x 1.5

Mileage
Mileage rate per mile will be 35% of the cost of regular unleaded gas per gallon at the time of travel as determined by
Www.gasprices.aaa.com.

Other Expenses:

Per Diem Each day requiring overnightstay $150.00/day

Lodging/Incidental Reimburse for documented expenses

Aerial Manlift $350.00/day

Confined Entry (If applicable) $350.00/day

TN OO $750.00/day

SKIA Steer LOader. $450.00/day

MOtOr TSt T $150.00/day

MO O $100.00/day
Portable Solar Power Plant. $ 100.00/day - $400.00/wk - $1400.00/mo *

*Additional charges for Delivery, Installation and Pickup
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