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Check here if Renewal               ORDER FORM 

This Order Form (the “Order Form”) is by and between SmartForce® Technologies, Inc. (“SmartForce”) and the 
Subscriber identified below (“Subscriber”).  THIS ORDER FORM IS ENTERED INTO PURSUANT TO AND SHALL 
BE GOVERNED BY THE THEN-CURRENT VERSION OF THE SMARTFORCE SERVICE SUBSCRIPTION 
AGREEMENT (THE “SUBSCRIPTION AGREEMENT” AND, TOGETHER WITH THIS ORDER FORM, THE 
“AGREEMENT”) LOCATED AT: https://smartforcetech.com/agreement WHICH ARE INCORPORATED HEREIN 
BY REFERENCE. All capitalized terms not defined herein have the meaning given to them in the Subscription Agreement. 
This Agreement will become effective when this Order Form is executed by authorized representatives of both parties (the 
“Effective Date”).  In the event of any conflict between this Order Form and the Subscription Agreement, the terms set 
forth in this Order Form will prevail, but solely with respect to this Order Form. 

SUBSCRIBER INFORMATION: 

Name:  Texas Ani-Gang Centers  

c/o North Richland Hills Police Department 

Principal Contact:  Jimmy Perdue 

Full Address: 

4301 City Point Drive 

North Richland Hills, TX 76180 

Title:  Chief of Police 

Phone:  817-427-7006 

Fax:  

P.O. #:  Email:  jperdue@nrhtx.com 

Number of Users:  Up to 2000 Sworn Billing Contact & Email:   

Rowlette Williams 

817-427-7078 

rwilliams@nrhtx.com 

 

Initial Term 
(standardly 1 year from date of execution) 

Annual Subscription Renewal (December 1, 2020 to 
November 30, 2021) 

 

Software as a Service Module(s) 
Annual Subscription 

Fee 
Discount 

Total Annual 
Subscription Fee 

Houston TAG 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

North Texas Anti-Gang Center 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

West Texas Anti-Gang Center 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

San Antonio TAG 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

X 
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Lubbock TAG 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

East Texas Anti-Gang Center 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

Waco TAG 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

McAllen TAG 
SmartForce® SmartComms Plus 

(Does not include Microsoft licenses) 
$15,000.00 $5,005.00 $9,995.00 

Training, Support, and Maintenance Included NA Included 

Total Annual Subscription Fees for all 
Locations and Features: 

$120,000.00 $40,040.00 $79,960.00 

 
 
 

Custom Development, Training, Implementation, and Other Services 
Description of Services Price 

 
 

 
$ NA 

 

 

 

                                                                                 Support Fees 
                 Support Package                                    Coverage Period                                   Annual Fee 

   

   Total Annual Support Fees:  $ NA 

 

Payment Terms 

Initial Term Fees are due and payable in advance upon execution of the Order Form. Fees for Renewal Terms will be 
invoiced by SmartForce approximately 30 days before the start of the Renewal Term and are due and payable prior to the 
start of such Renewal Term. Fees for any Renewal Terms are subject to change.  

Agreement 

BY SIGNING BELOW, EACH PARTY AGREES TO BE BOUND BY THE TERMS OF THIS ORDER FORM AND 
THE SUBSCRIPTION AGREEMENT LOCATED AT:  https://smartforcetech.com/agreement WHICH ARE 
INCORPORATED HEREIN BY REFERENCE.  THE SUBSCRIPTION AGREEMENT CONTAINS (I) 
DISCLAIMERS OF WARRANTIES WITH RESPECT TO THE SMARTFORCE SERVICE, SMARTFORCE 
SYSTEM, DOCUMENTATION AND SERVICES; (II) LIMITATIONS ON EACH PARTY’S LIABILITY; (III) 
INDEMNIFICATION OBLIGATIONS OF EACH PARTY; AND (IV) OTHER MATERIAL TERMS AND 
CONDITIONS, ALL OF WHICH ARE INCORPORATED HEREIN BY THIS REFERENCE.  BY SIGNING BELOW, 
EACH PARTY REPRESENTS IT HAS READ AND AGREES TO BE BOUND BY THE ORDER FORM AND THE 
SUBSCRIPTION AGREEMENT. THIS AGREEMENT MAY BE EXECUTED IN ONE OR MORE 
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COUNTERPARTS, EACH OF WHICH SHALL BE DEEMED AN ORIGINAL AND ALL OF WHICH TOGETHER 
SHALL CONSTITUTE ONE AND THE SAME INSTRUMENT. 
 
 
 
 
SUBSCRIBER:  Texas Anti-Gang Centers c/o North Richland Hills Police Department        
 
By (Signature):       
 
Name (Printed):       
 
Title:        
 
Date:        
 
 
 

SMARTFORCE TECHNOLOGIES, INC.  
 
By (Signature):       
 
Name (Printed):       
 
Title:        
 
Date:        


