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Who is Wing?

How it works

1
ORDER AND
PREPARATION

2
PLANNING 
DELIVERY 
ROUTE

3
CHECKS AND 
TAKEOFF

4
DELIVERY 
LOADED

5
CRUISE  
AT APPROX. 
65 MPH

6
DELIVERED IN
UNDER 30 MINS

Air Delivery for Your Community 

Wing is flying in Texas!

QUESTIONS OR FEEDBACK? Contact us at howdy@wing.com | #dronedelivery | wing.com/getdelivery

Wing provides drone delivery as a faster, safer, and 
cleaner way to transport everyday goods. We’ve built 
lightweight, electric aircraft that can deliver food, 
medicine, and household items directly to homes
in minutes. 

Since 2012, Wing has safely completed more than 
350,000 commercial deliveries and thousands of 
additional flights in the United States, Europe,
and Australia.

Wing started flying in the Dallas-Fort Worth Metroplex 
in Frisco in 2022, becoming the first commercial drone 
delivery service available in a major U.S. metropolitan 
area. Since then, drone delivery has become a regular 
part of our partner’s customers’ lives, and we’ve 
expanded our services. We look forward to serving 
many more communities soon. 

SAFETY  Wing has completed over 
350,000 commercial deliveries and 
thousands of additional test flights. 
Safety is our highest priority.

PRIVACY There is no live feed of any 
imagery to anyone, including pilots 
overseeing operations. Cameras on 
board are low resolution.

ENVIRONMENTAL When a 
customer orders a box of pasta from 
Wing, they use more energy boiling 
the water than we use delivering the 
product.

CONGESTION Drone deliveries
can replace some trips to the store, 
meaning fewer vehicles on the 
roadways and less traffic on local 
streets.  

SERVICE Customers typically 
receive their orders within 30 minutes 
of placing their order.

ECONOMIC Drones can help 
connect businesses and customers, 
enabling local shops to expand their 
footprint for delivery and serve a 
wider population.
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Frequently Asked Questions

How do I sign up?
Visit wing.com/getdelivery. If your address is eligible for orders today, 
you’re ready to try your first delivery. If not, hang tight and join our 
email list so we can let you know when service is available. 

When and where do you operate?
We operate 9am-5pm, 7 days a week, weather permitting. We operate
up to a 6 mile radius around select Walmart stores. Visit 
wing.com/getdelivery to learn about our current service area. 

How do you approach safety?
  Safety is our highest priority.  We’ve completed more than 350,000+ 
commercial deliveries and thousands more test and simulation flights to 
confirm the safety of our operations. In addition to this, we have multiple 
levels of redundancy built into our operations, including real-time 
systems that conduct health and safety checks on our drones, and 
qualified pilots who oversee operations. To offer this service in the U.S, 
the FAA has rigorously reviewed the safety of Wing’s aircraft, personnel 
and operations and all operations can only be undertaken with FAA 
approval. Wing was the first drone operator to be certified as an air 
carrier by the FAA.

How do you approach privacy?
Wing strives to be a trusted member of the community, and that 
includes complying with the privacy rights of our customers and 
surrounding communities alike. We comply with applicable privacy laws 
and regulations as well as our own strong privacy policies and practices.
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Wing by the Numbers

 2:47
To date, our fastest delivery is 2
minutes and 47 seconds!

350,000+
We’ve flown over 350,000 commercial
orders to our customers.

1st
DFW was the first major U.S.
metropolitan area with a commercial
delivery service, delivered by Wing.

94%
For timely deliveries, our electric
aircraft cuts emissions per delivery
by 94% compared to delivery by car. 

 
 

Wingspan
4.9ft

Drone weight
11.7lbs 

Package weight
Up to 2.3lbs

Cruising height
About 150 ft

Cruising speed
About 65 mph 

QUESTIONS OR FEEDBACK? Contact us at howdy@wing.com | #dronedelivery | wing.com/getdelivery


