
 

CITY COUNCIL MEMORANDUM 

 

FROM: The Office of the City Manager DATE: October 13, 2025  

SUBJECT:  Presentation of 2025 Citizen Survey Schedule 

PRESENTER: Mary Peters, Communications Director 

 
SUMMARY: 

Staff will present the timeline for the upcoming North Richland Hills Citizen Survey.  

 

GENERAL DESCRIPTION:  

The City of North Richland Hills conducts a citizen survey every other year to measure 
what residents think about the quality of life in our community and the services the city 
provides. The survey helps City Council and staff identify where improvements need to 
be made and plan for the future. The next survey will be conducted this fall. During the 
work session, staff will review the schedule for the 2025 survey. 


