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NOR.TH R.ICHLAND HILLS 

(APPENDIX H TO THE PURCHASING POLICY AND PROCEDURES MANUAL) 
CITY OF NORTH RICHLAND HILLS 

COOPERATIVE PURCHASE CUSTOMER AGREEMENT 

DUPLlCATE 
ORIGINAL 

Tois Cooperative Purchase Customer Agreement ("Customer Agreement") is entered into by and between Looks 
Great Tree Services of MS, Inc. ("Vendor'') and the City of North Richland Hills, ("Customer'' or "Authorized Customer''), a 

Texas government entity, and a Customer authorized to purchase goods or services pursuant to the Agreement between the 
City of Southlake ("Cooperative Entity") and Vendor, Contract No. RFP2411B200TS240010, as amended, {the "Agreement") with an expiration 

date df18/2026 . This Customer Agreement includes and shall be governed by (i) the terms and conditions of the Agreement, 
which are incorporated herein by reference and available online at See Submitted Copy of Agreement or upon request from Vendor, 
(iii) the attached Vendor Quote/Purchase Order No. NIA, if applicable, and (iii) the Government Contract and Purchasing 
Rider for Contracts with the City of North Richland Hills Contracts, if applicable, all of which are attached hereto and/or 
incorporated herein by reference. Authorized Customer is eligible and desires to purchase Tree Trlmmingmd Maintenance 
Services as Needed pursuant to the terms and conditions of the Agreement as the Cooperative Entity may specify from time to time, 
as well as the terms and conditions of this Customer Agreement. To ensure goods and services are provided directly to the 
Customer, the Cooperative Entity will only be responsible for services provided to the Cooperative Entity will not be 
responsible for payments for services provided to the Customer. 

The Authorized Customer agrees to the terms and conditions of the Agreement as applicable and as authorized by law. The Authorized Customer 
hereby agrees that it is separately and solely liable for all obligations and payments for equipment, products and services provided hereunder. Vendor 
agrees that Customer shall be entitled to the same rights and protections under the law afforded to the Cooperative Entity under the Agreement, as 
applicable, as if Customer had entered into the Agreement. Except in the event of gross negligence or intentional misconduct, Customer's liability shall 
not exceed the amount paid by Customer under this Customer Agreement for the proceeding twelve (12) month period. Vendor agrees that until the 
expiration of three (3) years after final payment under this Customer Agreement, or the final conclusion of any audit commenced during the said three 
years , Customer, or Customer's designated representative, shall have access to and the right to audit at reasonable times, all records , hard copy or 
electronic, involving transactions relating to this Customer Agreement necessary to determine compliance herewith, at no additional cost to the 
Customer. Vendor agrees that the Customer shall have access to such records during normal business hours. Customer shall provide Vendor with 
reasonable advance notice of any intended audits. 

Purchase Price - Payments under this Customer Agreement shall not exceed $48,000 (Collectively) ("Purchase Price"). 

Term - The Term of this Customer Agreement ("Term") shall be for one of the following as selected below (Select the type of contract that applies): 

□ Single Purchase Contract -The Term shall not exceed one (1) year, and this Customer Agreement shall be for the purchase of goods or 
services as specified and quoted by the Vendor, and the Purchase Price shall not exceed the budgeted amount for Customer's current fiscal year for 
the applicable goods and services. 

LJ Supply I As Needed Contract- The Term shall be effective as of October 1st and shall expire on September 30th at the end of FY 24-25. This 
Customer Agreement shall be for multiple purchases of goods or services on an as needed basis , from the same vendor under the same contract, and 
shall not exceed the budgeted amount for Customer's current fiscal year for the applicable goods and services. 

IX! Multi-Year Contract- The Term shall be for ONE year(s) expiring on 2118/2026. This Customer Agreement may be renewed 
for Four ( 4) Renewals. Customer Agreement shall be with a single vendor for products and services. If the amount of expenditures under this Multi
Year Contract equals or exceeds $50,000 in the aggregate, City Council approval is required . In the event the City does not appropriate sufficient 
funds to make payments during the current or any subsequent year, the City shall have the right to terminate this Multi-Year Contract at the end of 
any such fiscal year without penalty. 

□ Emergency Purchase - Purchases that are necessary to address a public calamity, because of unforeseen damage to property, or to protect 
the public health or safety where the City's ability to serve the public would be impaired if the purchase were not made immediately. Emergency purchases 
must meet the requirements of Local Government Code 252.022, and must be ratified by City Council if the purchase is $50,000 or more. 

(Government Rider - Select if Vendor has additional terms and conditions that apply to this purchase) 
IKl Government Contract and Purchasing Rider for Contracts with the City of North Richland Hills, Texas - If this purchase contains 

additional terms and conditions from the Vendor, other than those set forth in the Agreement, the Vendor shall separately execute the 
Government Contract and Purchasing Rider for Contracts with the City of North Richland Hills, Texas ("Government Rider"). Such applicable 
terms and conditions as set forth in the Government Rider shall supersede any conflicting terms of the Vendor's terms and conditions, and 
such Government Rider shall control. The Government Rider is attached hereto, incorporated herein by reference and made a part of this 
Customer Agreement for all purposes. 

The undersigned represents and warrants that he/she has the power and authority to execute this Customer Agreement, bind the respective party, 
and that the execution and performance of this Customer Agreement has been duly authorized by the respective party. This Customer Agreement, 
and any amendment hereto. may be executed in counterparts, and electronically signed, scanned, digitally signed and sent via electronic mail and 
such signatures shall have the same effect as original manual signatures . ~ 

Each party has caused this Customer Agreement to be executed by its duly authorized representative on thisz:6\ day of April 2025. 

[Signature Page Follows) 
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ACCEPTED AND AGREED: 

CITY OF NORTH RICHLAND HILLS: 

APPROVED: I certify that funds are currently available 
for this purchase. 

□ 

By: 

By: 

(Check the box if $3,000 or less) 

c-~ 

APPROVE: ~ ____ /,_..,... __ 

By: LC -=s: -// S:S 
P6ulette Hartman.City Manager 

Or Designee: 

By: 
Name: 
Title: 

----------~\ -o-,\\Hll lMft:,.,,,._,,~----

,,,,~cH L,4.t\tJ,,, 
,:>~'>.. • ••••••• v.A'_,.. $~-..• • • •. -~~ 

ATTESTl , &, _ ~ ~ n \ ~; 

By: u-Y.lL<.,,; ~'--f-:-" :Y': 
Alicia Richardson , City S~Ui!ry1.Chief h : ;::;j:: 
Governance Officer -;o •.. .·• _i'_l~ , -r .. .• ~:TO:-, ·.~ ...... ' 

,,,-</..) s ,.,,, 
-Tr-a-ci_H_e_n-de-r-so_n_, As-s-is-ta_n_t -C--'ity~~...,&:i-f'-Si ~!, 

1 
,,,,, 

By: 

NRH City Council Action: Y □ N / 

Date Approved: 4 • 2 'S · 202 f5 
Agenda Item No: 

Ord/Res No. 

APPROVED TO FORM AND LEGALITY: 

By: 
Bradley Anderle, City Attorney 

By: 
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Looks Great Tree Services of MS, Inc. 

Sean S'imons D,g;lally-bySean Simomo By: o..., 202s .... OJ 10,22,,. -05'00' 

Name: Sean Simons 

Title: Regional Vice President 

Date: 4/3/2025 
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Looks Great Appendix H-CORRECT 
Final Audit Report 

Created: 

By: 

Status: 

Transaction ID: 

2025-04-07 

Xiomara Abad (xabad@nrhtx.com) 

Signed 

CBJCHBCMBAAnvg58hoKcsqQFgbG1 u_QktNAGDjw90Hv 

2025-04-09 

"Looks Great - Appendix H-CORRECT" History 
'El Document created by Xiomara Abad (xabad@nrhtx.com) 

2025-04-07 - 10:05:02 PM GMT 

IR. Document emailed to Eva Ramirez (eramirez@nrhtx.com) for signature 

2025-04-07 - 10:05:06 PM GMT 

0i) Document e-signed by Eva Ramirez (eramirez@nrhtx.com) 

Signature Date: 2025-04-09 - 3:43:05 PM GMT - Time Source: server 

C, Agreement completed. 

2025-04-09 - 3:43:05 PM GMT 

fJ Adobe Acrobat Sign 



NRH 
NORTH RICHLAND HILLS 

GOVERNMENT CONTRACT AND PURCHASING RIDER 
FOR CONTRACTS WITH THE CITY OF NORTH RICHLAND HILLS, TEXAS 

DUPLICATE 
ORIGINAL 

By submitting a response to a solicitation or bid, or by entering into a contract for goods or services and/or by accepting a purchase order, the 
Contractor, Consultant, Vendor, or other party identified below (collectively "Contractor''), agrees that the terms and conditions herein shall govern all 
agreements with the City unless otherwise agreed to by a specifically executed provision within the contract or purchase order, provided same is 
permissible by law. The terms are conditions herein are BINDING and SUPERSEDE any and all other terms and conditions whether oral or written in 
any separate agreement or found on Contractor's website or other electronic platform. 

APPLICATION. This GOVERNMENT CONTRACT AND PURCHASING RIDER FOR CONTRACTS WITH THE CITY OF NORTH RICHLAND HILLS, 
TEXAS ("Government Rider") applies to, is considered a part of, is incorporated into, and takes precedence over any conflicting provision in, or attached 
to, the Response to Solicitation or Bid, Contract or Purchase Order, Agreement for Purchase or Sale, Standard Terms and Conditions, Quote, Invoice, or 
other applicable agreement of the Contractor (collectively the "Agreement'), to which this Government Rider is attached and described as follows: 

Title of Agreement with Additional Terms: Inter-local Agreement w/ City of Southlake 
Legal Name of Cooperative Contractor: Looks Great Tree Services of MS, Inc. 
Legal Name of Third-Party Contractor (if applicable) (if not applicable enter NIA): NIA 
Description of Goods or Services ("Goods or Services"): Tree Trimming and Maintenance Services as Needed 
Cooperative Agreement: City of Southlake #RFP2411 B200TS24001 O 
Total Contract Price: $48,000 (Collectively) 

Notwithstanding any language to the contrary in the attached Agreement between Contractor and the City of North Richland Hills ("City"), individually 
referred to as a "party" and collectively referred to as the "parties," the parties stipulate by evidence of execution of this Government Rider below by a 
representative of each party duly authorized to bind the parties hereto, that the parties hereby agree that the provisions in this Government Rider 
below shall be applicable to and shall modify and supersede the Agreement as set forth below: 

SECTION 1. TIME FOR PAYMENT AND INTEREST. The City's payments under the Agreement, including the time of payment and the payment of 
interest on overdue amounts, are subject to Chapter 2251 of the Texas Government Code. Payment shall be due within thirty (30) days of (i) the date of 
the City's receipt of the goods under the Agreement; (ii) the date the performance of the services under the Agreement are completed ; or (iii) the date 
the City receives an invoice for the goods or services, whichever is later. Interest on any overdue payment shall not exceed 1 % plus the prime rate as 
published by the Wall Street Journal on the first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday. The City reserves the 
right to modify any amount due to the Contractor presented by invoice to the City if necessary to conform the amount to the terms of the Contract, the 
Texas Government Code or this Government Rider. To the extent the Agreement requires the City to agree to a higher rate of interest than allowed by 
law, or to incur penalties or late fees prior to 30 days before receipt of invoice or services , any such requirements shall be null and void, are hereby 
deleted from the Agreement and shall have no force or effect. 

SECTION 2. INDEMNIFICATION; LIABILITY; NO FUTURE DEBT. 

2.1 Multiyear Contracts. If the NRH City Council does not appropriate funds sufficient to make any payment for a fiscal year after the City's fiscal year in 
which the Agreement becomes effective, and there are no proceeds available for payment from the sale of bonds or other debt instruments, then the 
Agreement shall automatically terminate at the end of the fiscal year for which funds were appropriated, in accordance with Section 5, Article XI of the 
Texas Constitution. The City shall have the right to terminate the Agreement at the end of any City fiscal year, without any penalty to the City, if the City 
Council does not appropriate sufficient funds to continue the Agreement to the next fiscal year. The City shall provide Contractor with as much 
advance written notice of such termination as is reasonably possible, but not less than thirty (30) days. 

2.2 No Future Debt. In compliance with Section 5, Article XI of the Texas Constitution , all payment obligations of the City hereunder are subject to the 
availability of funds. If such funds are not appropriated or become unavailable during the Term of the Agreement, or in any renewal year of the 
Agreement, the City shall have the right to terminate the Agreement, except for those portions of funds which have been appropriated prior to 
termination. To the extent the Agreement requires the City to agree to the creation of future debt for which funds are not appropriated, any 
such requirement shall be null and void , is hereby deleted from the Agreement and shall have no force or effect. 

2.3 INDEMNIFICATION AND LIABILITY. CONTRACTOR SHALL BE LIABLE FOR, AND SHALL INDEMNIFY AND HOLD THE CITY ITS 
OFFICERS, AGENTS, EMPLOYEES, VOLUNTEERS, AND REPRESENTATIVES (collectively "CITY INDEMNITEES") HARMLESS FROM ANY 
INJURY, LOSS OR DAMAGE DUE TO, OR ARISING OUT OF, THE NEGLIGENT ACTS OR OMISSIONS OR INTENTIONAL MISCONDUCT OF 
CONTRACTOR. TO THE EXTENT THE AGREEMENT REQUIRES THE CITY TO INDEMNIFY, DEFEND AND/OR HOLD CONTRACTOR OR ANY 
OF ITS AFFILIATES, EMPLOYEES, DIRECTORS, OFFICERS, VOLUNTEERS, OR REPRESENTATIVES (collectively the 
"CONTRACTOR INDEMNITEES") HARMLESS, THE CITY SHALL NOT BE REQUIRED TO DEFEND ANY CONTRACTOR INDEMNITEE UNDER 
THE AGREEMENT AND THE CITY SHALL ONLY INDEMNIFY OR HOLD ANY INDEMNITEE HARMLESS TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, AND ONLY TO THE EXTENT SUCH INJURY, LOSS, OR DAMAGE IS DUE TO THE NEGLIGENT ACTS OR OMISSIONS 
OR INTENTIONAL MISCONDUCT OF THE CITY. THE CITY SHALL NOT BE UNDER ANY OBLIGATION TO CREATE ANY SINKING FUND TO 
SATISFY ANY OBLIGATION TO INDEMNIFY UNDER THE AGREEMENT. NOTWITHSTANDING ANY OF THE FOREGOING, IN NO EVENT SHALL 
THE CITY'S LIABILITY EXCEED THE TOTAL AMOUNT OF FEES PAID BY THE CITY UNDER THE AGREEMENT FOR THE PREVIOUS 
TWELVE MONTH PERIOD. IN NO EVENT SHALL 
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Page 1 of 3 

CA-CONTRACT NO. PUR0006-20220107- Rev 317/2022 



OUPL1CATE 
ORIGINAL 

EITHER PARTY BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES UNDER THE AGREEMENT. THIS PROVISION SHALL 
SUPERSEDE ANY OTHER PROVISION OF CONTRACTOR IN ANY SEPARATE AGREEMENT, TERMS AND CONDITIONS, QUOTE OR INVOICE. 

SECTION 3. TERMINATION. Notwithstanding Section 2 above, and unless otherwise specifically agreed to by the parties, either party may tenninate 
this Agreement by providing thirty (30) days prior written notice of such tennination to the other party. Tennination pursuant to this Section shall not 
relieve the Contractor of any obligation or liability that has accrued prior to cancellation. City shall pay Contractor for any services perfonned up to the 
effective date of such tennination. This Agreement is subject to termination, without penalty, at any time the City deems the Contractor to be 
non-compliant with contractual obligations. Unless otherwise specifically agreed to by the parties in writing, to the extent the Agreement requires the 
City to (i) agree to a shorter termination period than thirty (30) days; (ii) agree to automatic renewals not included as a part of the "Tenn of the 
Agreement" listed above in this Government Rider; or (iii) incur a tennination penalty, any such requirement shall be null and void, is hereby deleted from 
the Agreement and shall have no force or effect. 

SECTION 4. INSURANCE. The City is a Government entity under the laws of the state of Texas, and pursuant to Chapter 2259 of the Texas 
Government Code, "Self-Insurance by Government Units," the City is self-insured and therefore is not required to purchase insurance. The City shall not 
be required to purchase an insurance policy under this Agreement. Any such requirement in the Agreement shall be null and void, is hereby deleted from 
the Agreement and shall have no force or effect. The City will provide a letter of self-insured status as requested by Contractor. 

SECTION 5. CONFIDENTIALITY. The City is a Government entity under the laws of the State of Texas and all documents or infonnation held or 
maintained by the City are subject to disclosure under the Texas Public lnfonnation Act, Chapter 552 of the Texas Government Code (the "Act") . To the 
extent any provision in the Agreement attempts to prevent the disclosure of infonnation that is subject to public disclosure under federal or Texas law, 
including any provision that prohibits disclosure of the tenns and conditions of the Agreement, such provision is invalid . Any such requirement in the 
Agreement shall be null and void , is hereby deleted from the Agreement and shall have no force or effect. 

SECTION 6. TAX EXEMPTION. The City shall not be liable to Contractor for any federal , state or local taxes for which the City is not liable by law, 
including state and local sales and use taxes, pursuant to Section 151 .309 of Title 3, Texas Tax Code, and federal excise tax, pursuant to Subtitle D of 
the Internal Revenue Code. Accordingly, those taxes shall not be added to any goods or services under the Agreement. The City shall furnish a copy of 
the applicable tax exemption certificate upon request from Contractor. If the City is billed for any taxes not in compliance with this Section 6, the City 
shall be authorized to remit payment less the taxes imposed. 

SECTION 7. GOVERNING LAW AND VENUE. This Agreement and the rights and obligations of the parties hereto shall be governed by, and construed 
in accordance with the laws of the United States and the state of Texas, exclusive of conflicts of laws provisions . Venue for any suit brought under this 
Agreement shall be in a court of competent jurisdiction in Tarrant County, Texas. To the extent this Agreement is required to be governed by any state 
law other than Texas or venue in any jurisdiction other than Tarrant County, any such requirement in the Agreement shall be null and void, is hereby 
deleted from the Agreement and shall have no force or effect. 

SECTION 8. ATTORNEYS' FEES; PENAL TIES; LIQUIDATED DAMAGES: The City shall only be liable for attorneys' fees for breach of this Agreement 
to the extent such attorneys' fees are reasonable and necessary and equitable and just as authorized by Section 271 .153 of the Texas Local 
Government Code. To the extent the attached Agreement requires the City to pay attorneys' fees for any action contemplated or taken, or to incur 
penalties or liquidated damages in any amount not authorized by Section 271 .153, any such requirement shall be null and void, is hereby deleted from 
the Agreement and shall have no force or effect. 

SECTION 9. SOVEREIGN IMMUNITY. Nothing in the Agreement, or herein in this Government Rider, constitutes a waiver of the City's sovereign 
immunity. To the extent the Agreement requires the City to waive its rights or immunities as a government entity, any such requirement shall be null and 
void, is hereby deleted from the Agreement and shall have no force or effect. 

SECTION 10. ASSIGNMENT. To the extent the Agreement addresses the right to assign any rights or interest in the Agreement to another party, such 
right of assignment shall be reciprocal , and neither party shall have the right to assign or transfer any of its rights or interests in the Agreement without 
the express prior written consent of the other party. Notwithstanding, the Contractor shall have the right to assign the Agreement to any entity in which it 
is a recognized legal affiliate or subsidiary or which such entity obtains a majority interest without the consent of the City; however, Contractor shall give 
the City at least thirty (30) days' written notice of any such assignment or transfer of interest. 

SECTION 11. RIGHT TO TRIAL BY JURY. The City reserves its right to settle disputes by trial by jury. Any such provision in the Agreement that 
requires the City to waive its right to a trial by jury shall be null and void , is hereby deleted from the Agreement and shall have no force or effect. 

SECTION 12. ALTERNATIVE DISPUTE RESOLUTION. To the extent the Agreement requires all disputes to be resolved by binding arbitration, any 
such provision shall be null and void , is hereby deleted from the Agreement and shall have no force or effect. Prior to instituting litigation under the 
Agreement, the parties may agree to mediation upon written mutual consent. Any such mediation shall be governed by the applicable rules of the 
American Arbitration Association, with mediation being held in Tarrant County, Texas. Each party shall share equally in the costs of the mediator, and 
shall be responsible for its own attorney's fees and expenses. 

SECTION 13. LIMITATION ON CLAIMS. Any claim for breach of this Agreement shall be brought within four (4) years in accordance with Texas Civil 
Practices and Remedies Code Sec. 16.004 and Texas Business and Commerce Code Sec. 2.725. To the extent the Agreement requires a shorter 
period for limitation on claims, any such requirement shall be null and void, is hereby deleted from the Agreement and shall have no force or effect. 

SECTION 14. FORCE MAJ EURE. Either party may tenninate this Agreement and shall not be liable for any alleged damages or loss due to failure to perfonn 
its obligations under this Agreement if the performance is delayed or canceled by reason of a Force Majeure event, including but not limited to, war; civil 
commotion; acts of God; inclement weather; Government restrictions, regulations, or interferences; fires; labor strikes; material shortages; lockouts, 
national disasters; epidemics; pandemics; riots ; transportation restrictions; or any other circumstances which are reasonably beyond the control of the 
party. 
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SECTION 15. RIGHT TO AUDIT. The City shall , until the expiration of three (3) years after final payment under the Agreement, have the right to access and 
the right to examine and photocopy any directly pertinent books, documents, papers and records, whether electronic or hardcopy (collectively "Records") of 
Contractor involving transactions under this Agreement to ensure compliance herewith. The City shall have the right to access Contractor's Records during 
normal working hours and shall provide Contractor with reasonable advance notice of intended audits, but not less than ten (10) business days. 

SECTION 16. SUCCESSORS AND ASSIGNS. The parties each bind themselves and their successors, executors, administrators and assigns to this 
Agreement and to all covenants of this Agreement hereafter. 

SECTION 17. CITY'S LOGO OR MARKS. The City's logo is protected by applicable federal and state copyright and trademark laws. Contractor may not use 
the City's name in a demeaning, obscene or detrimental manner as determined by the City in its sole discretion, and Contractor shall not use the City's logo in 
any manner, except as specifically approved by the City in writing. 

SECTION 18. RIDER CONTROLLING: If any provisions of the attached Agreement, conflict with the terms herein of this Government Rider, are 
prohibited by applicable law, conflict with any applicable rule, regulation or ordinance of the City, the terms in this Government Rider shall control. 

By signature below of an authorized representative, the parties hereby accept and agree to the terms and conditions set forth in this Government Rider. 

Paulette Hartman 
City Ma1~er 

Date: '//A/2-C ,,10111,, ,,, L ,,, 
,,,'\C~ AIVD ,,,,, 

ATTEST· ~ ~ ••• • "••• .,C ',. 
• ~ ... ·• ·-·~,, - • ~I-.:. .. •• ~-=-, _ _ - . .... n ., __ 

~ ~ =o = ~ ~~§ 
Alicia Richardson : -z : h : :-I: 
City Secretary/Chief Go~~nCI! Officer I 1 : [!}: 

~ 0 ••.. ..•• ).~~ 
"',if ..LJ • • • • • • <;~ ...... 

APPROVED AS TO FORM AND LEG~f J.V * ,,,, 
'''"""'''' 

By:--------------
Bradley Anderle 
City Attorney 

~:RH Coone~ Aciion Y@ 

0a1a ~pFom 4 ·'2'E -w~s 
~;N,3 ___ _ 

C d/~HM9. ______ _ 
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Name: Sean Simons 

Date: 4/3/25 
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Primary Responses -----
Bid/No Bid Quantit Vendor Notes or 

Statu.s Decision # Item Require~ Umt of Measure Per Each ,~,~~:~~~~ Total Cost 

Tree Services With Arborist, per Scope of Services 

_ ,,.. ___ 
■Id #1-1 

Tree Pruning Services with a Two (2} Man Crew 
and Equipment 

Per Hr S 150.00 NIA S 150.00 

_ ,,.. ___ 
Bid #1 -2 

Tree Pruning Services with a Three (3) Man Crew 
and Equipment 

Per Hr S 225.00 NIA S 225.00 

._, ... ___ 
Bid #1-3 

Tree Pruning Services with a Four (4} Man Crew 
and Equipment 

Per Hr S 275.00 NIA S 275.00 

Basket Total S 150.00 

Tree Services Without Arborist, per Scope of Services 

._, ... ___ 
Bid #2-1 

Tree Pruning Services with a Two (2} Man Crew 
and Equipment 

Per Hr $ 140.00 NIA S 140.00 

._, ... ___ 
Bid #2-2 

Tree Pruning Services with a Three (3) Man Crew 
and Equipment 

Per Hr S 210.00 NIA $ 210.00 

._, .. ___ 
Bid #2-3 

Tree Pruning Services with a Four (4} Man Crew 
and Equipment 

Per Hr S 255.00 NIA $ 255.00 

Basket Total $905.00 

Roadway Right-Of-Way Clearing, per Scope of Services 

Bid #3-1 2 Man Crew (1) Tree Climber-(1) Ground Man Per Hr S 140.00 NIA $ 140.00 

Bid #3-2 3 Man Crew (2) Tree Climber-(1) Ground Man Per Hr $ 210.00 NIA S 210.00 

Bid #3-3 4 Man Crew (2) Tree Climber-(2) Ground Man Per Hr S 255.00 NIA S 255.00 

Basket Total S 905.00 

Addit ional Services 

._, ... ___ 
Bid #4-1 Tree Cabling/Bracing, (2) Man Crew Per Hr $ 195.00 NIA $ 195.00 

._, ... ___ 
Bid #4-2 Air Spade Services with (2) Man Crew Per Hr $ 215.00 NIA S 215.00 

•-=Al•--- Bid #4-3 
Additional Crew Member for Traffic Control, Tree 

Pruning or Tree Removal Services 
Per Hr $ 45.00 NIA $ 45.00 

a-:AIY-ll'OY- Bid #4-4 
Knuckleboom Truck for Debris Removal with 

Operator 
Per Hr S 245.00 NIA $ 245.00 

._, .. ___ 
Bid #4-5 Bucket Truck with Operator Per Hr $ 125.00 !rvices'Mth and wit $ 125.00 

,_, .. ___ 
Bid #4-6 

Stump Grinding to Include All Stumps 
Regardless of Diameter, per Scope of Services 

Per Each S 285.00 NIA S 285.00 

Cost Per Hour for Certified Arborist to Consult, ._, ... _.,._ Bid #4-7 Perform and/or Supervise Work as Required or Per Hr $ 145.00 NIA S 145.00 

Requested 

Basket Total S 1,255.00 



Chemical Application - Soil Injection / Foliar. per Scope of Services 

Not Bidding No Bid #5-1 
Chemical Application - Soil Injection / Foliar. Per 

Inch 

Not Bidding No Bid #5-2 
Chemical Application - Soil Injection / Foliar. Per 

Sq. Ft. 

Not Bidding No Bid #5-3 
Chemical Application - Soil Injection/ Foliar. Per 

Gallon 

Bjsket Total 

Fertilization • Soil Injection / Foliar, per Scope of Services 

Not Bidding No Bid #6-1 Fertilization - Soil Injection/ Foliar. Per Inch. 

Not Bidding No Bid #6-2 Fertilization - Soil Injection/ Foliar. Per Sq. Ft. 

Not Bidding No Bid #6-3 Fertilization - Soil Injection/ Foliar. Per Gallon 

Basket Total 

Additional Vendor Fees Not Listed 

All Travel Charges Should be Included in Rates 
Listed. If There Are Additional Travel Charges 

Not Bidd ing No Bid #7-1 Required, List as a Per Mile Cost. (Not Applicable 
for Southlake. Keller. and North Richland Hills 

Services) 

Not Bidding No Bid #7•2 
Discount Percentage for Materials As Required 

(i.e., organic mulch, mulch, etc .... ) 

Not Bidding No Bid #7.:J 
Available Additional Vendor Items or Fees Not 

Specifically Listed 

Not Bidding No Bid #7-4 
Available Additional Vendor Items or Fees Not 

Specifically Listed 

Not Bidding No Bid #7-5 
Available Additional Vendor Items of Fees Not 

Specifically Listed 

Basket Total 

Grand Total 

Per Inch 

Per Sq. Ft 

Per Gallon 

Per Inch 

Per Sq. Ft 

Per Gallon 

Per Mile 

Per Each 

Per Each 

Per Each 

Per Each 
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f"ebrul!I)' 18. 20_5 

LOQks Great Services of MS, Inc 
!SOL Hwy 13 
Columbia. Mississippi 39429 

Atto: Mr. Sean Simons 

C.ln' l.)r 

SOUTHLAKE 

• 
Subject: Award 1otificacion for Provide Tree Services RFP14 I I B200TS2400 I 0 

Dear Mr. Simons: 

.1 • r • ,, ·, , 11 ·-r 
' ORfGTT\ \T, f)()(T~tl , T 

Tf\' UF ~Ol .J 111. \KE 
1 H .. cuuni:il ActiC111;~ 

D~us.: No. , -
Date Approv d o2-/ 1i}Z::-

The Cit) of Southlake is pleased 10 infonn you that Looks Great Services of MS, lnc .. of Columbia, Mississippi is one of three 
(3) vend rs being awarded Provide Tree Services RFP24118200TS240010. The award and this agreement are based on your 
proposal to the City. copy enclosed. This is a multiple vendor award coptract Your company ' s portion of the award is attached. 
This award was approved by the City of Southlake City Coun ii on a ~l~j '6'. 
The tenns and conditions proposed and accepted in this agreement are as follows: 

Line Items Awarded 
Payment Terms: 
Estimated Quantities: 

Method of Payment: 
Delivery Term : 
Delivery Locations: 
Term of Contr:lct: 

City Contact: 
Send all billing to: 

Other Charge5: 

All Categories 
Net 30 days (Unless otherwise noted - such as pre- and/or partial payment) 
The City does not guarantee to purchase any minimum or maximum quantity but does contemplate 
purchasing the awarded items exclusively during the term of the contract from the successful 
,·endors. 
Shall be made by City procurement card or purchase order 
FOB Destination 
Vendor Delivery or City employee pick-up. 
The term of awarded contract shall remain in effect for twelve months from date of award and is 
eligible for up to four ( 4) one (I) year annual renewals 
Jun ior Camacho 817-748-8357 
City of Southlake 
accountspayable@ci.southlake.c .us (preferred) or 
1400 Main Street, Suite 420. ccounts Payable, Southlake. TX 76092 
The City of Southlake is a tax-exempt municipal corporation and is eJ.empt from all federal. state. 
and local sales taxes. 

All other specifications, terms and conditions shall be as provided in the original procurement documents. o other 
attachments co or in response to this agreement will be accepted unless approved in writing by the Purchasing Manager or an 
authorized representative of the City of Southlake. 

Thank you for participating in our p~uremem process. Please call 817-748-8312 wi1h any questions. 

T;mSH • CPPO,CP?~ 
Purchasing anager ,f./"' T , , 
Cit) of Southlake 
1-t00 Main StreeL Suite •LO 
South.lake, Texas 76092 
1.slifka/@ci.southlake.tx.us A .. -,,'1\.:::--'-'--l.~....,.,_J~fll.:r 

Contra~!A~ard~:e~t~d:J A 

Signed;-z:>~ __ L--l/\.._-=-_~\Date: ff:6 . I '.°i
1 
~ 

Mayor hawn McCaskill 
1i!)' nf Somhl.:d,e 



Looks Great Services Pricing Schedule RFP240010 

Primary Responses -----
Tree Ser.•ices With Arborlst, per Scope of Services 

----- Bid .,_, Tree Pruning Sen,lces with a Two (2) Man Crew 
■nd Equipment 

----- Bid • 1-2 
TrM Pruning Servicu with a Thl'ff (3) Man c,.w 

and Equipment 

----- 8'd .,., T,.. Pruning Services with a Four (4) Man Crow 
and Equipment 

Tree Services Without Arborlst, per Scope of Services 

----- Bid 111~1 
Troe Pruning Sen,icas with• Two (2) Man Cn,w 

and Equipment 

---- Bid "2.J 
Tree P""'1ng Se,v;ces with a Three (3) Man c,.w 

and Equipment 

---- Bid "2.J 
T,.. Pruning S.Nlcos with a Four (4) Man Crew 

and Equipment 

Roadway Right-Of-Way Clearing, per Scope of Services 

Bid 2 Man O.w (1) TrH Climber-(1) Ground Man 

Bid ~ 3 Man c,.w (2) TrN Climber- (1) Ground Mon 

Bid 4 Man Crew (2) T,.. Cl,mber-(2) Ground Man 

Additional Services 

----- Bid ... , T,- Cabling/Braci09. (2) Man Crew 

_,._,,_ Bid -z Air Spade Senrices with (2) Mon Cntw 

----- Bid ..... Additional Crew Member ror Traffic Controt1 Tree 
Pruning o,- Tree Remo'lal Setvic•s 

----- Bid ..... Knudcleboom Truck for Debris Removal with 
Opentor _ .. ___ 

Bid .... 5 Bucket Trucl< WWII Openlor 

----- Bid - Stump Grinding to lr,clQCN Al Srumps 
R•~n:Uesa of D~m~r. per Scope of S.rv~s 

Cost Per Hour for Cenif.-d Atborisl to Con1ull, 

---...- Bid M-7 Perform and/or Supervise Work as Requirwd or 
ReqiMSled 

P•r+if l 15400 NIA 

. .,.,, U25 >0 

PorHr S 27S.OD '<IA 

Per Hr S lAOOO I.UA 

P-•rHf 121000 Ill> 

PtiHr 125500 NIA 

11,000 NIA 

Per Hf 1 J10GO 

"'" 

Per Hr S 19-SOO r""' 

P•r"4t s.2,soo ""~ 

p.,. ... $4!00 -
p., ;-1, I 245 JO NI.\ 

F'o<H< S t~ OO lf\llCMWIChand'W!r 

P•r Eaen S 21!500 NJ~ 

Po< .. 1 14$00 ,.,,. 

S 150,00 

s r.soo 

I 175 00 

$1.tChlO 

S 21000 

S 25500 

S 14000 

s:issoo 

j 1t5 00 

S 21$00 

14500 

1 1~00 

S ,25,00 

S 2!$00 

1145 00 

..... 



Chemlcat Application • Soil Injection/ Foliar. per Scope of Services 

Noc•- NoBld r.,.1 Chemical Appficadon- Soil lr!jecfion / Foliw. -
Inch 

Nolald4w>g No Bid ~ Chemic■I Application - Soll lrljection / Foliar. Por 
Sq. FL 

lloCBiddlnt No Bid "5-3 

Fertilization • Soil Injection I Foliar, per Scope of Services 

No4 a.ddlog No Bid 111-1 Fordllzation - Soil lr!jection / Foliar, P■r Inch. 

No4 Bidding No Bid ,;s.2 Ferdliution - Soil Injection I Foliar. Por Sq. FL Per Sq Fl 

Add itional Vendor Fees Not Listed 

All Travel Charges Should be lndudod In Raia• 
Listed. If There Are Additional Travel Ch■,ves 

No Bid . .,._, 
Requir■<L Ust H. - M~ CosL (Not Applicable 

for Sou!l11ake, Koller, and North Rlchr.nct Hills 
SffvlcH) 

No Bid •7-2 
Ob~ount Percentage few MacwWs As Required 

(l e .. o,vanie mulch, mulch, etc ... ) 

No Bid "7.3 
Availutla Additional Vendor hfM or FKS Not 

Speciflcaly Listed 

No Bid _,.,. Av,1 ibb .. Addition~ Vendor Items Of' fMS Nol 
Speciflcaly Ustad 

No Bid "7-5 



Appendix B - Proposal 

SubmittaJ Checklist: (To Assist in Determining Validity of Proposal) 

__LAppendix B (pages 2 through !ID must be included in the proposal submittal 

~Appendix C Conflict of Interest Form (page.!!) must be included in the proposal submittaJ. 

__K_Form 1295 Certificate of Interested Party must be included in the proposal submittal. See Page 1_. 

__x_HB 89, SB 252, SB 13, and SB 19 Acknowledgment. See Page J.2.. 
_x_ Vendor Equipment List. See Page ft. 
-1.._lntemational Society of Arboriculture (ISA) Certification or Equivalent Submitted. See Page 1.

__ Chemical Applicator License or Equivalent Submitted. See Page ft. 

All 11roposals submitted to the City of Southlake shall includl' thi-. p~lj!e uith the submitted Proposal. 

RFPNnmber: RFP2411B200TS240010 

Project Title: Provide Tree Services 
Submittal 3:00 P.M. (CST), Friday December 27, 2024 
Deadline: 
Submit Electronically* to: bttps://sonthlake.bonfirehub.com/login 

* Requires email account login and password. 
Pro-r Information: 

Pro-r•s 1.-1 Name: Looks Great Services of MS, Inc 

Address: 150 11-h, 13 N 

Citv. State & Zio Columbi~ MS 39429 
Federal Employers 

ldntifiatiellNamber # 27-4 125328 

Phoae Naaabu: 214-315-7053 l FuN-ler: I 601 -736-1924 

E- ilAddr : Seansimons@looksgreatservices.com 
Proooser Aatbori:zation 

1. the Ddasigaed. have the authority to execute this Proposal in its entirety as submitted and enter inlo a contract 
on bdaalf or the Proposer. 

Printed Nne md Position of Authorized R~::' ~:iooal Via, Pre,klen, 

Signature of athor:ized Representative: ~ 
> 

Signed this 10 tday) of December (month). 2024 (year) 

City of outhlake RFP24 J 18200T '2400 JO Page 9 of 19 



Appendix B- Proposal {continurd} 

l. REQUIRED PROPOS.-tL INFORMA TIO . IN ORDER FOR A PROPOSAL TO BE 
CONSIDERED COMPLETE. AND TO BE EVALUATED FOR A CONTRACT AWARD BY THE 
Cin: PROPOSER MUST SUBMIT ALL OF THE FOLLOJHNG INFORMATION: 

I. Proposed Products and/or Sen;ces 

Product or Service Description: Proposers should utilize this section to de cribe 1he technicaJ 
aspects capabilities, features and options of the product and/or ervice proposed in accordance with 
the required Scope of Services as identified in Append~ A. Promotional literature, brochures or 
other technical information may be useJ. 

B. Additional Hardwnre Descriptions: Propos~rs should also include in this sedion a derail~d 
description of what additional hardware and/or sofu are, if any. would be required by the City in 
order to fully utilize the goods and/or crviccs proposed. 

C. Guarantees and \l arranties: Each Proposer shall submit a complete opy of any warranties or 
guarantees provided by the manufacturer or Proposer with the Proposal submitted. 

D. Project Schedule/Deliverv Date: Proposer must provide a project scheduJe noting, all projected 
completion dates for segments of the Project, from start-up to completion, and all de-li"ery dates for 
goods covered by the RFP. The Prop sal must show rhe number of da_ s required to deliver and 
instill the product or equipment after the rec ipt of the C'ity ·. Purchase Order. 

2. Cost of Proposed Products and/or Services 

A. Pricing: Pricing shall renect ll11: full Scope of Service delim:d hen:in, inclus iw of all associated 
cost for delivery, labor. insurance, taxes, overhead, and profit. 

B. S hedule of Pricing: Proposer shall quote wiit pricing in accordance with the itemized listing of 
products or contract segments stated in the Scope of Services and using the following format: 

For this procurement the schedule of pricing is not available in hardcopy. You may access it via rhe 
on line portal (https://southlake.bonfirehub,comllq&io). To submit your schedule of pricing. please 
download the Bid Table and fill it in accordingly per the sample below. 

---____ .....,. __________ ·-- -- -· 

::.=:.~--------·-·-·---__ ....,.,. __ .,. __ _ 
--·--------_ _____ ..., __ _ 
----

-·~- ,._ .... ,_ --- ""='" 
-=== 

-------------1 = I ---·----------- ..__ 

For instructions on how to complete Bid Tables. please refer to this anicle on Bontire·s upport 
Website. Please note: even if you do not have additi nal responses .. ou must download and re
upload the blank document. This is to confirm that you c.l not require any additional costs. If you 
ha e any additional items. please fill out the dditional Responses template ac ording1_ . 

3. Term of Contract and Option to Extend 

Any contract resulting from this RFP shall be effo.:tive for twelve months from date of award. The 
City anticipates that contract shall be renewed pursuant to the availability of funds and at the discretion 
of the C'ity. TI,e following clauses shall be included in the contm:t: 

City of Southlake RFP24 t I 8200TS240010 Page IO of 19 



A. Option Clause: [tis agreed that City wlll have the option to extend the contract for up to four (4) 
additional years, in one-year intervals. To exercise this option, the City shall serve notice 30 days 
prior to contract tennination or to the end of any one•year extension. The Option to Extend will not 
be considered if funding is una.,.·nilable or if the contractor's past performance is not within the 
industry standard. 

B. Escalation Clause: Should market conditi ns prevail which dictate an increase. the successful 
contractor ma submit docume.ntatio11 requesting permission to increase pricing no later than 30 days 
after receiving notice from the City of its intent to extend the agreement. Escalation rnay only occur 
at the lime of renewal and only upon securing the approval of the City in wriling.. Re(.1uests for price 
adjustments must be solely for the purpose of accommodating an increase in the contractor's cost. 
not profits. 

Vendors shall 5ho\ in this quote their anticipated percent of e-calation it7when the option to extend 
is cxen:ised. The percent quoted will be a ma.ximum. ln addition, the percentage proposed will be 
a factor in detennining the best alue to the City . It is the average price over the period of the 
contract that will be the price fa tor considered in the evaluation of this quote. Quotes in which 
negative or no escalation i sbown will be considered as 0% e calation. 

Price lncreases Upon E. tension: If approved by the City. the Contractor shall modify the rates 
charged by the Contractor to reOect any changes shown in the comparative statement delivered to 
the City. The ma.'{ll'Oum increase allowed under this pro\i ion shall be four percent (4%) per year. 
The City . hall have authority. in its reasonable discretion, to determine the validity of any change in 
Contractor·s rates. ity cannot exercise the Option to Extend \\ith any price inct'eases unles the 
Ven<lur 1.:ompletes tJ1e se1.:tioo of the Quote requesting anticipated percentage of annual cscalati n. 

First Additional Year Escalation Percentage ............................................. ~¾ 

Second Additional Year Escalation Percent:1ge .................................... "' ...... NIA 0;. 

Third Additional Year Escalation Percentage ................................................. N/A ¾ 

Fourth Additional Year Escalation Percentage ......................................... ~¾ 

•'- Proposer's Experience I Staff 

A. Project Team: Identify all members of the Proposer's 1eam (including both team members and 
management) who will be providing any sen. ices proposed and include inf. rmation , hich details 
their experience. 

R. Removal or Replacement of taff: If an assigned ta ff person must be removed or replaced for any 
re.ason. the replacement person must be approved by City prior to joining the project. 

('. Business Establishment: State the number of years the Proposer' s business has been established and 
operating. If Proposer's business has changed names or if the principals operating the business 
operate any similar businesses under different names, or have operated any other businesses or 
changed the legal status or fonn of the business within the last five {5) years. all names. of 
predecessor business names, affiliated entities. and pre ious business entities operated by the 
prindpals. if difti!rent than present. must be provided; 

State the number of years· experience the business has: _~_5 __ : and the number of employees: 
:25 

D. Proiect Related xperience: All Proposals must include detailed infonnation that detiils the 
Proposer"s experience and expertise in pro iding the requested services that demonstratt:S the 
Proposer·s ability to logically plan and complete the requested project. 

City of outhlake RFP2~ 11 8200T 2_.00 I 0 Page 11 of 19 



5. References 

Proposer shall provide four (4) reforence • \.\here Proposer has perfom1ed sim ilar to or the same types uf 
services as described herein. 

Reference # J • 
Client / Company Name: Town of Flower Mound 

Contact Name: Contact Title: 

John Haven Manager 

Phone: 
817-980-1306 Email: 

john.havenst@,flower-mound.com 
Date and Scope of Work Provided: 
Scope of Work; Provide tree pruning and brusb mainte11c1n.;e services. tree removal sen ices. 
tree debris removal services, stump grinding services, and roadway right-way clearing services 
since Januarv 2023. 

Reference #2: 
Client I Company Name: 

City of Wynne, Arkansas 

Contact Name: Contact Title: 

Jennifer Hobbs Mayor 

Phone: Email: 
jhobbs@1.:ityofwynnc.com 662-256-57:? I 

Date and Scope of Work Provided: 
Debris Reduction and Removal, Hazardous Tree and Limb Removal. Reporting and 
Documentation of Debris Cleanup. Subcontractor Management from April through June 2023 . 

Reference #3· 
Cl ient I Company arne: 

City of Winona. Mississippi 
Contact Name: Contact Title: 

Aaron Dees Mayor 

Phone: Email: 
662-283-1232 mayor@,winonams.or11. 

Date and Scope of Work Provided: 
Debris Reduction and RemovaJ , Hazardous Tree and Limb Rem0val. Reportiag and Documentation 
!of Debris Cleanup, Subcontractor Management from March 2023 through May 2023 . 

Reference #4· 
Client I Company Name: 

City of Dallas,Texas 

Contact Name: Contact Title: 

Eduardo Reyes Assistant Director of Operation~ 

Phone: 
662-256-5 72 1 

Email: 
Eduardo.reyes(ii)dallas.eov 

Date and Scope of W rk Provided: 

Debris redu tion and removal. 
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6. Trade Secrets and/or Confidential Information 

Trade Secrets and/or Confidential Infonnation: This proposal __ (does) X (does not) contain trade 
secrets and/or confidential information. If appli1.:able, describe such trade secrets and confidential 
information, and the basis for your assertion that such material qualifies for legal protection from 
disclosure. 

7. Federal, State and/or Local Identification Information 

A. Centralized Master Bidders List registration number: --------------
B. Prime contractor HUB / MWBE registration number: _WB __ E_2_0_02_9_9_7 _______ _ 

C. An inclividual Proposer acting as a sole proprietor must also enter rhe Proposer·s Social Security 
Number: # ________ _ 

8. Emergency Business Services Contact Notice 

During a natural disaster, or homeland security event, there may be a need for the City of Southlake to 
acces your business for produ ts or services after normal business hours and/or holidays. The City may 
request City employee pick up or vendor delivel) of pro<lu.ct ur services. 

For this purpose, a primary and secondary emergency l!Onlact name and phone nwnber are required. It 
is critical the endor's emergency contact information remains current. City shall be contacted by E
mail with any change lo a contact name or phone number oflhes1:: emergenc_ contacts. Updates may be 
emailed to vendors@ci.southlake.tx.us. 

All products or services requested during an emergency e\'eot are to be supplied as per the establishe<l 
ccmcract prices. terms an<l conditions. The vendor shall provide the fee (pricing) for an after-hours 
emergenc opening of the business. if any. In general, orders will be placed using a City of Southlake 
procurement card (Master Card) or City issued Purchase Order. TI1e billing is 10 include the emergency 
opening fee. if applicable. 

The contractor shall prov1de the name . phone numbers and fee (pricing). if any. for an after-hours 
emergency opening of the business listed belo\,. 

Business Name: Looks Great Services of MS. Inc 

Contract #: RFP:1411B200TS240010 

Description: __ T_re_e_S_e_rv_ic_e __________________________ _ 

Primary Contact (Name):._S_e_an_s_·_,m_o_· n_s ______________________ _ 

Primary Contact Phone umbers: Home: 214-315-7053 C:ell : ---------
214-315-7053 

econdary Contact (Namej:_J_e_rrv_._D_a_y ______________________ _ 

➔05-7'.!7-0 I 17 Secondary Contact Phone umbers: Home: ________ _ Cell: __ 40_5_-1_2_1_-0_1_11 __ _ 

After Hours emergency opening ree, if applicable: S ___ N_I_A ______________ _ 
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9. Cooperative Go ernmental Purchasing Notice 

II. 

1. 

Other governmental entities maintaining interlocal agreements with the Cit) , may desire. but are not 
obligated, to purchase goods and services defined in this RFP from the successful Proposer. All 
purchases by governmental entilie . other than the City. \.\ill be billed direct! to and paid by that 
governmental entity. The City will not be resp nsible for another governmental entity's debts. Each 
governmental entity ""ill place their own orders with the successful Prop ser and be re~pon ible for 
ensuring full compliance with the RFP specifications. Prior to other governmental entities placing orders. 
the City will notify the successful Proposer ()f their intent. 

Please indicate belov if yo,1 \ ill pem1it other governmental entitie to purchase from your agreement 
with the City. 

IX I Yes, Others can purchase [ ) No, Only the City can purchase 

CONTRACT TERMS AND CONDJT/0 :S-. EXCEPT WHERE PROPOSER MAKES SPECIFIC 
E,Y.CEPTION IN THE SUBMITTED PROPOSAL, ANY CONTRACT RESULTING FROM THIS 
RFI' WlU CONTAJJV THE FOLLOW/ G TERMS AND CONDITIONS, WHICH PROPOSER 
HEREBY ACKNOWLEDGES, AND TO WHICH PROPOSER AGREES BY SUBMITTING A 
PROPOSAL: 

Delivery of Products and/or Sen-ices 

A. Pavment Terms: Unless otherwise specified in the Scop of Services or othernisc agreed to in 
writing by the City. payment tenns for the City are Ne1 10 days upon receipt of invoi e . 

B. Warrantv of Products and Sen,ices: All produ ls fumi ·hed under this 1.:ontract shall be warrru1te<l to 
be merehantabh: and good quality and lit for the purpo es intended as dcscribed in this Proposal. to 
the satisfaction of City and in accordan~e with the specifications. tenns. and conditions of the Scope 
of Services, and all servi es performed shall be warranted to be of a good and workmanlike quality. 
in addition to, and not in lieu of, any other express written warranties provided. 

C. Late Deli ery or Performance: If Proposer fails to deliver acceptable good or sen,ices within the 
timeframes established in the Project Schedule. the City shall be authorized to purd1ast: the goods 
or services from another source and as_es any increase in costs to the defaulting Proposer. wh1.1 

agrees to pay such costs within ten days of i,n·oi..:e. 

D. Title to Goods and Risk of Los : For gooo to be provided by Proposers hereunder. irany. the title 
and risk of loss of the goods shall not pass to City until City actually receives, takes possession, anu 
accepts the good and the in tallation of u h goods. ha te ted the s)' tern. and determin1:d that it is 
in good and acceptable working order. 

2. Miscellaneous 

A. Lndependc;:nt Contractor: Proposer agrees that Proposer and Proposer's employees an<i agents have 
no employer-employee relationship with City. Proposer agrees that if Propuser is selected and 
awarded a contract City shall not be responsible for tbe Fedt:ral Insurance Contribution Act (FICA) 
payments. Federal or tate unemployment taxes. im:ome ta.x withholding, Workers Compensation 
lnsurance payments. l)r any other insurance payments, mlr \\ ill City furnish any medical or 
retirement benetil or any paid acatil)n or sick kave. 

B. Assi1mments: The rights and duties awarded the successful Propo er shall not be assigned to another 
without the wrillen con ent of the Purchasing Manager. u1.:h consent shall nut rdieve the assig.ner 
of liability in the e\ent of default by the assignee. 
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C. Liens: Proposer shall indemnify and save harmless the City against any and all liens and 
encumbrances for all labor. goods. and services which may be pro,•ided lo the Cit)' by Proposer or 
Proposer's vendor(s). and if the City reque ts, a proper release of all liens or satisfactory evidence 
of freedom from liens shall be delivered to the City. 

D. Gratuities/ Bribes: Proposer certifies that oo bribes in the form of entertainment. gifts, or otherwi e, 
were offered or given b the succes ful Proposer. or its agent or representative, to any City officer. 
employee or elected representative., ith respect to this RFP r any contract with the Cit) , and that 
if any such bribe i found to ha e been made this shall be grounds fot oiding of the contract 

E. financial Participation: Proposer certifies that it has not received compensation from the City to 
participate in preparing the specification · or RFP on \\•hich the Proposal is based and acknowledges 
that this contract may be tenninated and/or payment ,,ithht!ld if this certific:1tion is inaccurate. 

F. Reguired Licenses: Proposer certifies that he holds all licenses required by the State of Texas for a 
provider of the goods and/or services described by the Scope of Services here in. 

G. Authoritv to Submit Proposal. and Enter Contract: The person signing on behalf of Proposer certifies 
that the signer has authority to submit the Proposa I on behatf f the Proposer and to bind the Proposer 
to any resulting contract. 

H. Compliance with Applicable La"": Proposer agrees that the contract will be subject to. and Proposer 
will strictly comply with, all applicable federal , st.ate, and local la\\ s. ordinance , rules, and 
regulations. 

I. Complia.nce with HB 89: Proposer agrees per HB 89 vendor shall not boycott Israel al any time \\hile 
providing products or services to the City of Southlake. 

IX 1 Yes, we agree ) No, we do not agree I I NIA 
J. ompliance with SB 252: Proposer agree per B 252 vendl\f shall not do business with Iran, 

Sudan or a foreign terrorist organization \\ bile providing products or sen ices to the City of 
Southlake. 

I Yes, we agree l I No, we do not agree 
K. Compliance with SB IJ: Proposer agrees per B I 3 vendor d()(!s not boycott energy companies as 

those terms are defined in the Texas Government Code ~ 809.001 , and \ ill not boycott energy 
companies during the term of any contract with the City of Southlake. 

(X) Yes, we agree [ 1 No, we do not agree 
L. Compliance with SB l9: Proposer agrees per SB 19 vendor does not have a practice. policy. 

guidance, or Jfrecti've that di criminates againsl a firearm entity or lirearm trade association as th e 
tem1s are defined in the Texas Govemmi:nt Code § 2274.001. and that endor will not so 
discriminate during the term of any contract '"ith the City or outhlake. 

[ x J Yes, we agree J No, we do not agree 
3. Financial Responsibility Provisions 

A. Insurance: The Proposer. onsistent with its starus as an independent contractor, shall carry. and shall 
require any of its subcontractors to Carl}. and list the C'itv of Southlake. its officers. and emplovees 
as an addili nal insured. at least the following in urance in such form. with such companie . anJ in 
s11ch amounts unles otherwise specified) as City ma~ r~quire: 

1. Worker' s Compensation and Employer·s Liability insurance. including All States 
Endorse-ment. to the extent required hy tedcrnl law and complying with the laws of the State 
of Texas: 
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ii. Commercial General Liability insurance. including Blanket Contractual Liability, Broad 
Fonn Propen:, Damage. Personal Injury, Completed Operations/Products Liabilit .. 
Premises Liability, Medical Payments, Interest of Employees as additional insureds. and 
Broad Fonn General Liability Endorsements. for at le3St One Million Dollars ($1.000.000) 
Combined Single Limit Bodil. Injury and Property Damage on an occurrence basis; 

iii . Comprehensive Automobile Liability insurance covering: all owned. non-o"ned or hired 
automobiles to be used by the Contractor, with coverage for at least One Million Dollars 
($1,000.000) Combined Single Limit BocJjly fnjury and Property Damage. 

B. Indemnification: Proposer :.agrees to defend, indemnify and hold harmless the City. all of its 
officers, Council members, agents and employees from and against aH claims. actions, suits, 
demands, proceedings, costs, damages and liabilities, including reasonable attorneys' fees, 
court costs and related e penses, arising out of, connecled with, or resulting from any acts or 
omissions of Proposer or any agent, employee, subcontractor or supplier of Proposer in the 
execution or performance of this contract without regard to whether such persons are under 
the direction uf City ageou or emplo. ees. 
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Appendix C - Form CJQ 

INFORMATION REGARDING VUCJ)OR CONFLICT Of INTEREST OJJESTIONNAIBE 

WHO: The following persons must file a Conflict of Interest Questionnaire with the City if the person has an 
employment or business relationship with an officer of the City that results in taxable income exceeding $2,500 
during Lhe preceding twelve-month period or an officer or a member of the officer's family has accepted gifts with 
an aggregate value of more than $250 during the previous twelve - month period and the person engages 
in any of the following actions: 

I. contracts or seeks to contract for the sale or purchase of property, goods or services with the City, 
including any of the foUowing: 
a. written and implied contracts, utility purchases, purchase orders, credit card purchases and any 

purchase of goods and services by the City; 
b. contracts for the purchase or sale of real property, personal property including an auction of 

property· 
c. tax abatement and economic development agreements; 

2. submits a bid to sell goods or services, or responds to a request for proposal for services; 
3. enters into negotiations with the City for a contract; or 
4. applies for a ta" abatement and/or economic development incentive that will result in a contract with the 

City 

THE FOLLOWING ARE CONSIDERED OFFICERS OF THE CITY: 
I. Mayor and City Council Members; 
2. City Manager; 
3. Board and Commission members and appointed members by the Mayor and City Council; 
4. Directors of 4A and 4B development corporations; 
5. The executive directors or managers of 4A and 48 development corporations; and 
6. Directors of the City of Southlake who have authority to sign contracts on behalfofthe City. 

EXCLUSIONS: A questionnaire statement need not be filed if the money paid to a local government official was a 
poljtical contribution, a gift to a member of the officer s family from a family member; a contract or purchase of less 
than $2,500 or a transaction at a price and subject to tenns available to the public; a payment for food, lodging, 
transportation or entertainment; or a transa tion subject to rate or fee reguliuion by a governmental entity or agency. 

WHAT: A person or business that contracts with the City or who seeks to contract with the City must file a "Conflict 
of fnterest Questionnaire" (FORM CJQ) which is available online at www.ethks.state.tx.us and a copy of which is 
attached to this guideline. The form contains mandatory disclosures regarding, "employment or business 
relationships" with a municipal officer. Officials may be asked to clarify or interpret various portions of the 
questionnaire. 

WHEN: The person or business must file : 
I. the questionnaire-no later than seven days after the dale the pers<m or business begins contract discussions 

or negotiations with the municipality, or submits an application, responds to a request for proposals or bids, 
correspondence, or other writing related to a potential contract or agreement with the City; and 

2. an updated questionnaire - within seven days after the date of an event that would make a filed 
questionnaire incomplete or inaccurate. 

It does not matter if the submittal of a bid or proposal results in a contract. The statute requires a vendor to tile 
a FORM CtQ al the rime a proposal is submitted or negotiations commence. 

WHERE: The vendor or potential vendor must mail or deHver a completed questionnaire to the Finance 
Department. The Fi11ance Department is required by law to p.ost lhe stateme11ts on the City's 
website.. 

ENFORCEMENT: Failure to file a questionnaire is a Class C misdemeanor punishable by a fine not to exceed 
$500. ft is an exception to prosecution that the person files a FORM CIQ not later than seven business day 
after the person received notice of a violation. 

OTE: The City does not have a duty to ensure that a person files a Con0 ict of Lnterest Questionnaire. 
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CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ 
For vendor doing business with local governmental entity 

Thia~~,. Ntleccs ctla,vll made to Ille law by H.B. ZS, Mth LAg., Rlgular S1u1on. OFRCEUBEON.Y 

Thia quesllanraln, la being llled In &mldad wllll Cha.pier 179, Local GcM!mment Code. by a WIIICb-wllO DalaRacaloled 
hu a bllllnNa ~ u dBftned by Sec:don 178.001(1-a) with a local gCIWlitlnlaltal eldy and Iha 
wnd0r meets IIIIJlhmllnls under Sedkln 178.QOe(a). 

9J law 1h11 ~ muwt be llled wllti the f'IICDldl,lllb~lllralcrd Iha local gov,arnmental enlly not Illa' 
ttan lhe 71h bulln9l9 day after the dlll8 the vencu beccm• _,, d tam !hat~ lhe Sllllllment 110 be 
llled. S. Sldlon 178.008(a,1). Local GcMr1a1..-. Com. 

A wnd0r canmb a,, dfenae I lhe .__ knowlngli} vlclales Section 178.008, l..ocal Government Code. An 
dfenae IJ1Clilr U. aedbT II a mlldameaoor. 

ru Nlmeof vandorwho laa bullnas rwtlonlhlp wllh localgowmnw,talantfty. 

~ D Chackthlll boXlf yau .. tllngan updnl,11»• pn,wloullytllad q&a11o11Nh. (The law raquras lhll you lie an upda!ad 
aimpletad questlonnalra wtltl hi approprfa1a rv ~ notla!lr' 1han 1t'a 7th business dllf after1he date on wHd! 
yo11 became aware that 1h8 ortgtnally tiled ~ra was lncompata or Inaccurate.) 

~ Nam9ol lacal gc:wwnnwrt afflcaraboutllhornthelnlanndon Is balna dlllc:lowl 

/ ' 

Name of Officer 

~ Dw:rtbeaa:h an,playrna1taralhll'bwllnw ....... ..,. wfth thelactl gawmnwit offlcllr,ora ._., nwnberof thR 
oll'lc-,ac:1Nc:11NdbySlcdon17U03(aX2)(A). AlaotNC11beanyfamlJreldo118hlp!lllthfhelocllla,cw,w,16oltoftar. 
ComplaaubpatsAandBforwhempk,Jrlwttorbuailwnildanahlpdw:rlad. Attachadditionalpegaatodliafonn 
CIO•-- T 'I· 

A. Is lhe local government offcer or a family member of !he officer racalvlng or Rkaly 1D receive taxable h::ome, 
other lhan fl'MISlment h:ome, from !he wnd0r? 

Oves [L)No 

e. Is 1he vendor raceMng or lkaly to l'8C8lv8 talalble Income, o1her !tan lnllestment lnccme, tom or at !he t:lractlcn 
of Iha local government officer or a family menmer of !he officer AND the laXable Ir-come la not rece!lled from the 
local gowmnental entity? 

D Yes E]No 

.!J Dw:llbe-=ttamployrMntorbulkwNladonltl~thattlwwndornmmd lnSectk,n 1 malntalmwhh •corpandlon or 
otlw ---entity with ...,.ct towhlcfl tte locail gcMll'Mla\l offlcer W"9 • an otnc.r or clrctor,« llolda an 
ownanhlp lnWNtof anepen:entor more. 

l!.l 
□ Check 1hls box If Iha verdor has~ 1he local govemmant oflcar or a family member of the cfflcer one or mare~ 

as described In Secllon 176.003{aX2)(8), axcludlng ~ dascribad In Sedlon 176.003(a-1). 

~ ~ ~ - 12/20/2024 ./ 

.,,,, __ 
'5QIClns Ill - ·-- -··• --Wllh lhe gCMll1IITiel1al entlly 5-

Ferm pioYlded l:/tTexm Ethk:a Canmlsslan -.ethics.state.Ix.us ~1/1Q021 

City of outbla k~ RFP2-H I 8200T "2400 I 0 Page J8of l9 



CERTIFICATE OF INTERESTED PARTIES 1295 FORM 

lot 1 

Complete Nos. ~ • 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. l., 2. 3, s. and 6 if there are no interested partJes. CERTIFICATION OF RUNG 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2024-1252102 
Looks Great Services of MS, Inc 
Columbia, MS United States Date Filed: 

2 Name of governmental entity or state agency that is a patty to the contract for which the form is 12/26/2024 
being filed. 

City of Southlake, Texas Date Acknow1edged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the sen,ices, goods, or other property to be provided under the contract. 

RFP 24118200TS240010 
Provide Tree Services 

4 
Nature cf interest 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

Agoglia, Kristian Columbia, MS United States X 

5 Check onty if there is NO Interested Party. 
□ 

6 UNSWORN DECLARATION 

My name is Sean Simons and my date of birth is 11/4/1984 

My address ,s 1129 S Cedar Hill Rd Cedar Hitl TX 75104 USA 
·---· 

(sttee) \City) !state) \D() codo\ (countr1) 

I dedare under penalty of perjury that the foregoing ,s true and correct. 

Executed in Dallas County, Slate or Texas . on the ~day of December 20 24 . 

~ 
(mcnll\) u,ear) 

~- ./ ...,,,,..-..-

Sign11ture or auttiorized atfent contracting bu.s,ne s P,nt11y 
(Oedarant) 

Fotms provided by Texas Ettucs Comm1ss1on www.eth1cs.state.tx.us Version V4.LO.Sd<12ace2 



Issued by: 
City of Southlake1 TX 

Date: 
12/27/2024 

::9: Solicitation No. RFP 24118200TS240010 .. 
:9: Offeror's name, address, telephone, 

and facsimile numbers: 
looks Great Services of MS, Inc. 
1501 Highway 13 North 
Columbia, MS 39429 
Telephone: 601-736-0037 
WWW looksgreatservices.com 

:9: Extent of Agreement with Terms: 
By fact of signature contained herein. Looks Great Services 
of Mississippi. Inc. agrees to the extent of the agreement 
with all terms, conditions and provisions included in the 
solicitation and agrees to furnish any or all items upon which 
prices are offered at the price set opposite each item. The 
proposal is in all respects fair and in good faith without 
collusion or fraud. 

::~: Authorized signature: 

~~ 
Contractor's DUNS Number: 05-769-6240 

WBENC WOSB Number: WOSB210490 

This proposal indudes data that shatt not be d,SCIOsed outside the City and 
shaU not be duplicated. used. or disclosed-in whole or ,n part-ror any purpose 
other than to evaluate this proposal. If, however. a contract ,s awarded to this 
offeror as a result or-or on connectioll with-the subm,ssion of this data, ltle Cny 
$hall ha11e tile right to duplicate, use, or disdose the data to the extent proY!ded 
1t1 the resulting contract This restriciior, does not limit lhe City's right to use 
information contained in this data If it is obtained from another source without 
restrK:tion. The data subject to this restriction are contained on every page of 
this proposal; and use or d1sdosure of data contained on this sheet 1s subjeci 
to t11e restrictions on this the bde page of this proposal 

fflctTYOF 
.SOUTHLAKE 

Persons authorized to negotiate 
on the offeror's behalf: 

Yolanda Agoglia 
President 
Looks Great Services of MS. inc. 
Tel: 631-662-5817 
Fax: 601-736-1924 
yolanda@looksgreatservices.com 

Persons authorized as point of 
contact: 

Jerry Day 
Commercial Contracts Manager 
Looks Great Services of MS, inc. 
Tel: 405-727-0117 
Fax: 601-736-1924 
jerryday@looksgreatservices.com 

Kristian Agoglia 
Vice President 
Looks Great Services of MS, inc. 
Tel: 516-369-8445 
Fax: 601-736-1924 
krislian@looksgreatservices.com 

Sean Simons 
Regional Vice President 
Looks Great Services of MS. inc. 
Tel: 214-315-7053 
Fax: 601-736-1924 
seansimons@looksgreatservices.com 

Certified 

\WEN@ 1C~ 
'-Women's &mness Enterprise~ ME ■ IER 



Tab 1 - Bid Documents 

Looks Great Services of MS, Inc. 
Use or disclosure of data contained on this sheet ,s subject to lhe restnclJOO on Ille uue page of tnos proposal 
Provide Tree Services 
City of Southlake, TX 

l,g c 1TYOF 

USOUTHLAKE 
2 



'-=======JTY 

The International Society of Arboriculture 
Hereby Announces That 

9att ?L1,ickae! <;lmotts 

Has Earned the Credential 

ISA Certified Arborist ® 

By successfully meeting ISA Certified Arborist certification requirements 
through demonstrated attainment of relevant competencies as supported by 
the lSA Credentialing Council 

~ 
CEO & Executive Director 

31 January 20 I 9 

Issue Date 

Miu 
AMII M•llon,1 Accr,d/111/on B01/d 

ACCREDITED 

PERSONNEL CERTIFICATION 
SOOY 

#OH47 

ISA Ccrtlfl"d A rhurl>I 

30 June 20:!5 TX-4489A 

Ex piration Date Certification Number 



Tit 

The International Society of Arboriculture 
Hereby Announces That 

Qa11 7l1icltae! 9111011) 

Has Eamed the Credential 

ISA Tree Risk Assessment Qualification® 
By successfully meeting ISA Tree Risk Assessment Qualification certification 

requirements through demonstrated attainment of relevant competencies as supported 
by the ISA Credentialing Council 

~ 
CEO & Executive Director 

13 March 2020 13 Murch 2025 

Issue Date Expiration Date 



I ! 11 I I '1 

'-.I 'I l I \J i ', I •~v-. ~. ·1. \\ • : 
~~, I'- .,,. -. 

[ ►;< '"'1\·. ,, ~---- . ., 
;..t ~t-', .... _.) 

•"· ;-·. ·r .• .:1 1c.k . 

IS~ 
l,;;:=====;;;;;.J N 

The International Society of Arboriculture 
Hereby Announces That 

9:;ri~tialf (t,goglia 

Has Earned the Credential 

ISA Certified Arborist Utility Specialist® 

By successfully meeting ISA Certified Arborist Utility Specialist certification 

requirements through demonstrated attainment of rielevant competencies as supported 

by the ISA Credentialing Council 

~ 
CEO & Executive Dircc1or 

11 June 2012 30Junc 2027 NY-5396AU 

Issue Onie Expimtion Dute Certification Number 



11,1 

The International Society of Arboriculture 
Hereby Announces That 

9(,fstfatt ,4goglia 

Has Earned the Credential 

ISA Certified Arborist ® 

By successfully meeting ISA Certified Arborist certification requirements 
through demonstrated attainment of relevant competencies as supported by 
the ISA Credentialing Council 

~ 
CEO & Executive Director 

9 November 2007 

Issue Dole 

"""8 
A#II NII/Jmll AcCIIOlfltllllt 80,10 

ACCREDITED 

PERSONNEi. CfRTIFlCATION 
1100V 

#01141 
lSA C,rtlll«d Arllorl11 

30 June 2027 

Expiration Dulc 

NY-5396A 

Ccrtificution Number 



ACORD• CERTIFICATE OF LIABILITY INSURANCE I DA TE (IAll1l0/YYYY) 

~ 12/1112024 

~ 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RJGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. TlilS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDmONAL INSURED, the policy(iu) must have ADDITIONAL INSURED prollisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer riahts to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~.:_' Daphne Coleman 
Cadence Insurance. A Gallagher Company 

~.£111£ 601-554-7321 f~ .. _,, sn-288-0152 16 Thompson Park 
Hattiesburg MS 39401 ~~"-": daohne.colemanl!l1cadenceinsurance.com 

- f,ISURER(S! AFFORDING COVERAGE NAICI 

- -- INSU~ A. : American Guarantee and Uabilitv Ins Co 26247 
INSURED WOKGRE-01 

IN~-a : Marllel Amencan Ins. Co. I 28932 
looks Great Servir.es of MS. Inc. 

INSURER c : Old Republic Insurance Co. I 24'147 1501 Highway 13 North 
Columbia MS 39429 INSURER o . IIUnois Union Insurance Company I 27960 

I 

INSURERE : ' 

INSURERF : 

COVERAGES CERTIFICATE NUMBER: 51423037 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED Baow HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFlCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
~ "°:ADoL SUBR - POI.ICY Eff POUCY EXP I ---- --
LTR TYPE OF INSURANCE •••A~ """' POI.ICY NUMBER IMM/OO/YYVYI tMM/DD/YYYYl UMITS 

C X COltlMEl'ICIAl GENERAL LIA.BIUTY 

I 
I y MVI/ZY31369224 ) 2/1/2024 2/112025 t EACH OCC~RENCE 52,000_000 

A - -X oo~n~ 
S 500,000 --- ClAIMS-MAOE - OCCUR _f_REMl~~oa:unence! ---I MEO~ IAny one per9!ll'II S5,000 -

~ 
I 

I 
PERSONAL & AO'I/ IN.JURY .s2, ooo.ooo 

GEN'LAGGREGATE LIMIT •"'PLIES PER· I GENERAL AGGREGATE ~4.000,000 
r-, jXi PRO- X LOC I PRODUCTS -COMP/OP AGG $4.000,000 I-- POUCY X I JECT -

OTHER. ' Per Pr"'8d .MD Cap S 10,000,000 

C AUTOMOBllE UABILITY V 'f MWT831369124 211/2024 211/2025 I COMBINED SINGLE LIMIT $ 2 000 000 - , I~ acgcl,lnl) --- • • 
X ANY AUTO BOOIL Y INJURY (Pei po'50ll) s - OWNED - SCHEDIJI.EO 

__. A.UTOSOl'I.Y ,____, AUTOS BOOIL Y INJURY' \Pa, acctda"I) S 

X HIRED X NON-OWNED PROPERTY DAMAGE s , AUTOS ON!. Y _ 
1 

"1JTOS ONLY (P9r IICQQlinCI 

s 
A X UIIIIBRELlA UA.B X OCCUR V 'I AUC019344808 2/1/2024 2/112025 EACH OCCURRENGE S 8,000,000 - -

' 
EXCESSUAB Cl>.IM~ .t_GGREGATc $8.000,000 -

I DEO X RETENllONS" s 
C WORKERS COIIPENSA TION , MWCJ I 36902<1 2/1/202~ 211/2025 X PER OTt+ 

AAD EMPlOYE.RS" UABIUTY Y I N --- TA.T\l!g_ ~ 
' ANYPROPRIETORIPARTNE.R.'EllECUTIVE 

~ N I A EL. EA~CCIDENT S 1,000 000 
OFFICeRll,E"18EREXCLUDED' 
(T,l~lnNH) E.L OIS'EASE • EA. EMP\.OYEE:.2.!:P00 000 

g~~~ ~~ERATIONS below EL DtSEASE - ?OUCV LIMIT S 1,000 000 

e Rilnled/Laasad Equ,plTl<!nt MKlM41M0054280 " ' 14/2024 411 4/2025 Per l?em/Cla:un!nee $300,000 
0 Polu1>on CPVG2,3206690004 I 1/ 12/2023 1/12/2025 o=A;n $2,000,000 : 

' 
DESC~ OF Of'ERA.TlOIIS I LOCA.TIONS I VEHICLES IA.CORD 101, Addi\lOflel Ramatlls SdwtduC., may t,., ttnhed if"'°'" pace i1 requlrtd) 
CERTIFICATE FOR BIDDING PURPOSES -

THE FOLLOWING COVERAGES/PROVISIONS/ENDORSEMENTS ARE PROVIDED TO CERTIFICATE HOLDERtS) AND ANY OTHER PERSON(Sl OR 
ORGANIZA TION(S) ONLY WHEN THE NAMED INSURED HAS AGREED TO DO SO IN A INRITTEN CONTRACT/AGREEMENT -

General Liability: 
Blanket Additional Insured coverage provided applying on a primary and non-contributory basis. 
Blanket Waiver of Subrogation, 
See Attached ... 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
TiiE EXPIRATION DATE THEREOF. NOTICE W1LL BE DELIVERED IN 

City of Southlake 
1400 Main Street, Suite 420 

ACCORDANCEW1Tli THE POLICY PROVISIONS. 

Purchasing Division. Department of Finance AUTHOAIZ1:DREPRESENTA.T1VE 
Southlake TX 76092 ef~ ~ United States 

©1988-2015 ACORD CORPORATION. All nghts reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER 10: LOOt<GRE-01 ------------------ -
LOC#: --------,,.........--, 

ACORD• 
~ 

ADDITIONAL REMARKS SCHEDULE 
AGENCY ,-aAMED INSURED 

Cadence Insurance, A Gallagher Company Looks Great Services of MS Inc. 
1501 Hi9hway 13 North 

POUCY NUMBER Columbia MS :S9429 

CAARIER I NAICCODE 

EFFECTIVE DATE, 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: 25 FORM mLE: CERTIFICATE OF LIABILITY INSURANCE 

Liab~ity assumed in an "Insured Contract" as defined by policy 
Blanket Additional Insured - Lessors of Leased Equipment. 
Blanket 30 Day Notice of Cancellation 

Automobile Uablllty : 
Blanket Additional Insured. 
Blanke! Primary & Non-Contributory 
Blanket Waiver of Subrogation. 
Binet 30 Day Notice of Cancellation 

Wor1<ers Compensation: 
Blanket Waiver of SubrogatiOt'I. 
Blanke! Alternate Employer 
Blanket 30 Day Notice of Cancellation 
Officers Excluded: Kristian Agoglia and Yolanda Agoglia 

Rented/Leased Equipment 
Blanket Loss Payee in favor of lessor of leased equipment. 

Page 1 of 

ACORO101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



Tab A - Experience and Qualifications 

Looks Great Services of MS, Inc. 
Use or disclosure of data contained on tntS sheet 1s sub1ect to tne restndlon on tne trtle page of tn,s proposal 
Provide Tree Services 
City of Southlake, TX 

l,g ctTYOF 
'liJSOUTHLAKE 

3 



Letter of Transmittal 

December 26, 2024 

RE: Provide Tree Services 

Dear City of Southlake: 

Enclosed you will find the proposal for Looks Great Services of MS, Inc. (LGS). This response provides a 
concise, but detailed look at LGS and its tree trimming and debris operation experience and performance. 

The scope of work will vary and LGS will continue to work with the City to ensure that all items in the scope 
of work are handled in the most efficient way as to reduce the impact on the City's residents. LGS will make 
it a top p ·ority to continue to complete the work in a timely manner and in accordance with all local, state, 
and federal regulations. LGS remains committed to providing all necessary resources needed to perform 
the scope of work as per the specifications. LGS is also committed to maintaining any applicable licenses 
or certifications necessary. This proposal is in all respects fair and in good faith without collusion or fraud. 

LGS has a solid background and by submission of this proposal confirms that it has not performed 
substandard work. LGS has 20 years of experience in helping places like the City of Southlake with tree 
removal and disposal services. Having managed more than 100 contracts across the Eastern United States 
and Puerto Rico, LGS is adept in assembling successful recovery teams. In addition to LGS' management 
team, an extensive cadre of local and national subcontractors, who are prequalified with LGS, are available 
to respond to the needs of the City. 

LGS understands the importance of having a knowledgeable team that is familiar with FEMA regulations 
and is adaptable to all requirements specified by the City. LGS will appoint dedicated team members to 
work with the City to provide technical assistance, operational methodology, and quality control. In addition. 
LGS management will oversee the DBE/MBE subcontractor utilization, local landfill coordination, and 
environmental concerns and safety compliance remain a top priority. 

LGS meets or exceeds the licensing and insurance requirements needed for these types of projects. 
Specifically, LGS has an aggregate of 10 million dollars in liability coverage and a 2-million-dollar 
environmental pollution policy. For convenience, a certificate of insurance has been included in this 
proposal. 

LGS takes great pride in the services it provides and looks forward to getting the opportunity to continue 
working with the City of Southlake and provide the same outstanding services. 

Sincerely. 

Kristian Agoglia 
Vice President 
Looks Great Services of MS, Inc. 

Looks Great Services of MS, Inc. 
Use or ocscbsure of data contained on this sneet ,s sullJect lO tne restnctIon on tne t~le page of 1nIs propasal 
Provide Tree Services 
City of Southlake, TX 

ffl CtTVOF 
~SOUTHLAKE 

4 



Executive Summary 

In 1999 Looks Great Services, Inc. was founded in New York, The company has recruited, developed, and 
trained a team of individuals able to respond to client needs professionally and courteously. In the spring 
of 2005, Looks Great Services of Charlotte was launched in North Carolina. In addition to the same services 
offered in New York, Charlotte added the manufacturing of vegetation products. such as mulch and topsoil, 
and moved into the land clearing/development industry. In the spring of 2010, Looks Great Services of MS 
was established opening operations in Columbia, MS, and has the designation as a woman-owned small 
business. The increased demand for companies that provide utility line clearing as well as right-of-way 
clearing and maintenance in the mid-south region has allowed the company to continue its steady 
expansio:i to over 200 full-time employees. With locations in the Northeast, Mid-Atlantic. and Mid-South 
regions and 25 years of vegetative management experience. we are strategically positioned to provide 
vegetation services across the East Coast and beyond. 

In addition to the LGS equipment, we have pre-approved contractors who will provide additional labor and 
equipment immediately. We can quickly expand our services to over 1.000 pieces of equipment to meet 
the requirements necessary to handle any disaster. 

From destructive insects to winter ice damage. LGS is prepared to respond to situations anywhere in the 
United States. Our storm damage relief team is available to townships cities, counties, and states. In 
cooperation with other professional organizations, today, LGS is continually asked to provide leadership, 
equipment, and personnel to aid in vegetation management. 

Services Provided by Looks Great Services 

• Hazardous Tree Removal (Leaners) 
• Hazardous Tree Trimming (Hangers) 
• Stump Removals 
• Vegetative Debris Removal (ROW & ROE) 
• Pre-Disaster Management and Planning 
• FEMA Public Assistance Program Guidance 
• 72 Hour Emergency Road Clearance 
• C&O Debris Removal (ROW & ROE) 
• TOMS Management & Operation 
• Final Debris Disposal 
• Demolition 
• Sand Screening & Beach Restoration 
• Canal & Waterway Debris Removal 
• Vehicle & Watercraft Removal 
• White Goods Disposal 
• Household Hazardous Waste (HHW) 
• Aerial Video and Imagery Damage Survey (Orone) 

Looks Great Services of MS, Inc. 

Looks Great Services Principals/Authorized 
Representatives 

Yolanda Agoglia, President 
1501 Highway 13 North 
Columbia, MS 39429 
Phone; 601-736-0037 
Fax: 601-736-01924 
Cell: 631-662-5817 
Email: yolanda@looksgreatserv1ces com 

Kristian Agoglia, Vice President 
1501 Highway 13 North 
Columbia, MS 39429 
Phone: 601-736-0037 
Fax: 601-736-01924 
Cell : 516-369-8445 
Email: knst1an@looksgrealserv1ces com 
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Company Overview 

Synopsis 

Year Established: 1999 

Current number of employees: 225 

Bonding Capacity: $200 Million 

Successfully completed disaster projects: 11 O+ 

Experienced Management 
LGS has more than 250 full-time employees that are 
managed by several dozen professionals. These 
professions include degrees in Business and Finance, ross 
Occupational Safety, Biology, Emergency and Disaster 
Management, Construction Management, Civil Engineering, Construction Engineering, Marketing, and 
Accounting. Members of management are also FEMA trained, NIMS trained, and OSHA Safety training. 
LGS has a wide array of experience in different geographical areas ranging from Maryland to Kansas and 
Texas to Florida, and even Puerto Rico. 

One of the core strengths of LGS' management is its ability to adapt. One occasion in particular was when 
a client in Mississippi did not have the local resources to 
operate its own landfill. LGS managed to hire a local 
subcontractor to provide oversight services and LGS self
performed the landfill operations. This accomplished multiple 
things that the client was ecstatic over: landfill operations 
were unimpeded, local minority subcontractor participation 
was utilized, and LGS brought a more positive economic 
impact to the client than was anticipated. 

LGS also has a strong commitment to safety. LGS has one 
of the lowest EMR ratings in its industry and prides itself on 
maintaining an exceptional safety record. LGS management 
instills a "Brother's Keeper" mentality in its approach to 
safety. 

Final Haul-Out 

Financial Stability 
When it comes to finances, resources are not an obstacle for LGS. With a bonding capacity of 200 million 
dollars. and the ability to cash-flow multiple projects simultaneously, LGS' financial stability is without 
question solid. LGS also has the rare distinction of having no debt on any equipment or resources. 

Looks Great Services of MS, Inc. 
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Company Contacts 

Company Information 

Looks Great Services of MS, Inc. 
Tel: 601-736-0037 
Fax: 601-736-1924 
info@looksgreatservices.com 

Key Personnel 

-- __ 
Preside-nt 

..,_ --;•.1•·1rl.._1 AlJ~ ... 

------

Vi u• Prt-'iiclnit 

Kr1~t1dn Agog 1 1...1 

looks ..., \ '_ 
Grell-?• 
St:n lces 

lstim.:ting and 
Contract Management 

Jerry Day 
Max Ellcins 

Personnel Information 

Operations Manager 

Kristian Agoglia 
Corporate Vice President 
Tel. 516-369-8445 
kristian@looksgreatservices.com 

Additional Personnel 

Jerry Day 
Commercial Contracts Manager 
Tel: 405-727-0017 
jerryday@looksgreatservices.com 

Melvin Sorto 
Field Operations Manager 
Tel: 631-326-7305 
melvinsorto@looksgreatservices.com 

Project Manager 

Sean Simons 
Regional Vice President 
Tel: 214-315-7053 
seans1mons@looksgreatservices .com 

Don Lucas 
Debris Site Manager 
Tel: 601-818-2552 
donlucas@looksgreatservices.com 

Max Elkins 
Executive Director of Contracting 
Tel : 601-408-9472 
maxelkins@looksgreatservices.com 

Looks Great Sef'llices of MS, Inc. 
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Personnel Assigned to the Project 
Yc.JtS Eilperlence In Debris 

Certifications/ Dewees Name Role Remo>11I Emai1Adaes5 
ISA Certified Atbcrist. &Tree 
Risk & Assessment. EHAP 
Cer1lfie d and OSHA 10 Certification 

SeanSimons PrOiect/Ope ralion Man:ieer 9)'e¥S scanS1mons~=e=Nc11S.com 
ISA Certified Arborlst. ISA 
Cmifle d Wily Amorist. TCIA 
Cerllfleo Silf cl'(Professlonat. anO 

KliStiilf1 Alb!lla Vice President 25iears BiAPCettified knSilil0&1m:11 :i <i.lk:lzkme,usct.M.:eo! am 

I&. Certified Atbcrisl an! FEMA 

ClebrtsMan~ment. 8.S lnBIOlotrf 
andMSlnEme,gencyn!Dlsaste, 

SeanlfWll Execuwe Vice President 20111!.WS M3"""cment .a."'!!1. ,,----.-;-•-· -- ,- -

ISA certified Atbotist ana 8.S. 
JerrvOay Contacl Manase, 30vears Busilltss Aanlnslratlcn - ~ .. ... ... __ .,._ ·--

K>OT Slolffl Water Ma.naeement 
Training, HAZH,t.TCe~dandM 

Oont.ucas DebflsSite Manal!l!r 16iears ill Mechanics ko....J. , r .. • .:.1 ... -'-- ,,.,. ~--., .-.-,c ,...Qle 

ew Certflcatian,ATSA Certified 
lnslrUCIDr, Railroa<IWorkct 

McMrtSOrto F"oeldnn.t allon M."lni!t!er 23..cars Ccrtiftcation. OSHA 10 Cenifled Me ;,,•-...-- (" .. <,.--

looks Great Services of MS, Inc. 
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Kristian Agoglia 
Professional Experience 
November 2010 - Present Looks Great Services of MS, Inc 

Vice President 

Helped fom, Looks Great Services of MS, Inc. and participate daily in operations, lead management and 
procurement duties. and ensure the standards of performance established are continually met by 
personnel. Has been involved in more than 11 0 disaster projects since 2002, including simultaneously 
managing 10+ projects at one time during Sandy in 2012-2013, 5 contracts in 2017 during Hurricane 
Irma, 6 contracts in 2017 after a string of Mississippi tornadoes, and 11 contracts in 2020 after a 
tornado/straight-line wind outbreak.. 

1999 - Present Looks Great Services. Inc. 
CEO 

Since inception, as owner and CEO of LGS, participated daily in operations. lead management and 
administrative duties, and ensured the standards of performance established are continually met by 
personnel 

1990 - 1999 T&K Landscaping 
Company Partner 

Started a small landscaping and lawn maintenance business during high school years . Expanded 
into tree pruning, maintenance, and removal. Grew business steadlly during the successful pursuit 
of bachelor's and master's degrees. 

Certifications 

ISA Certified Arborist 
ISA Certified Utility Arborist Specialist 
TCIA Certified Safety Professional 
EHAP Training Certified 
OSHA 10 Certification 

Education 

REGENT UNIVERSITY -Virginia Beach, VA- Master of Divinity-1999 

LIBERTY UNIVERSITY - Lynchburg VA- Bachelor of Science -1996 

Looks Great Services of MS, tnc. 
Use or disdosure of data contained on tt11s sheet ,s subject to the reslllcllon on the t1tle page ot ll'lls proposal 
Provide Tree Services 
City of Southlake, TX 

ffl crTY O F 
'1:JSOUTHLAKE 

9 



Project Manager 

Sean Simons- Dallas, Texas 
Professional Experience 

April 2022 - Present looks Great Services of MS, Inc. 
Regional Vice President/Project Manager 

Dedicated and experienced arborist with a strong background in tree maintenance and management. Proven 
track record of success in providing high-quality services to clients prirnarily focusing on large-scale vegetation 
management contracts such as this RFP. Sean currently resides in Dallas, Texas, and is a lifelong Dallas area 
resident. 

In addition to vegetation management contracts, Sean oversees all facets of Looks Great Services' 
Emergency Response DiVision for pro]ects within his local area. Coordinates. delegates, and manages the 
entire life cycle - from procurement to active project closeout to ensure they are on time, within budget, and 
performed according to specifications. Currently managing multiple projects for the City of Dallas, Town of 
Flower Mound, City of Round Rock, and more. 

2015- 2022 Arbor Masters Tree Service, Inc. 
Branch Manager of Texas 

Participated daily in operations, lead management, and administrative duties, and ensured the standards of 
performance and safety established were continually met by personneL Procurement of new tree maintenance 
agreements and maintaining contracts such as the City of Dallas, Arlington, Fort Worth, Grapevine, and many 
other municipal contracts in the Texas region. Scheduling 8 tree trimming crews. 2 stump grindi g operations, 
and hauling services. 

Certifications: 
ISA Certified Arborist #TX4489A 
ISA Tree Risk and Assessment Qualification EHAP Certified 
First Aid/CPR Certified OSHA 10 Certification 

Look.s Great Services of MS, Inc. 
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Sean Hunt 
Professional Experience 
April 2022 - Present Looks Great Services of MS, Inc 

Executive Vice PresidenUProject Manager 

Oversee all facets of Looks Great Services' Emergency Response Division. Coordinates, delegates, 
and manages the entire life cycle - from procurement to active project closeout to ensure they are on 
time, within budget. and performed according to specifications. Currently managing a multi-county 
project for the Virginia Department ofTransportation from a snow storm earlier in 2022. 

2004-2022 Michael's Tree and Loader Service, LLC 
CFONice President 

Participated dally in operations. lead management and administrative duties, and ensured the 
standards of performance established are continually met by personnel. Managed 48 FEMA events 
including managing crews on multiple, simultaneous events, including 3 parishes during Hurricane 
Katrina. 3 cities In Connecticut in 2011 and crews on 5 contracts during Hurricane Sandy in 2012-
2013. Exceedingly well versed in FEMA rules and guidelines. 

Certifications 

ISA Certified Arborist 
FEMA Debris Management 

Education 

CHRISTIAN BROTHERS UNIVERSITY - Memphis, TN - 8.S. in Science in Biology - 2004 

AMERICAN MILITARY UNIVERSITY - Memphis TN - M S In Emergency and Disaster Managemen~ - 2010 

Looks Great Services of MS, Inc. 
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Don Lucas 

Professional Experience 
November 2012 - Present Looks Great Services of MS. Inc 

Debris Site Manager 

Oversee the daily operations for Looks Great Services. Coordinates, delegates, and manages 
existing projects to ensure they are on time, within budget, and performed according to 
specifications. Specialized in logistics of material hauled onto and away from dump sites on a 
production-oriented schedule, and rnaterial reduction in Hurricane Sandy. Ensured proper size 
control and safety of handled material with management of full-scale equipment operations during 
Hurricane Sandy. Oversaw multiple dump sites after Hurricane Sandy that totaled over 1.1 million 
cubic yards of debris Oversaw storm debris cleanup after the Louisville, MS tornado, Itawamba. 
MS tornado, and the Tupelo, MS tornado for the Mississippi Department of Transportation. Oversaw 
multiple dumpsites throughout 5 counties in Mississippi during a 2017 tornado outbreak and again 
in 2020 during a tornado/stra1ght-line wind outbreak. In 2021 , managed debris sites in 3 counties in 
Alabama after Hurricane Zeta. 

2006 - November 2012 Joe McGee Construction 
Company Consultant 

Worked in conjunction with Vice President, Senior Engineer and Senior Estimator on bidding 
proposed projects. Responsible for locating necessary fill material sites for proposed projects. 
Researched all soils and existing landscapes and structures on all proposed projects. Coordinated 
scheduling of existing projects to ensure timely completion_ Responsible for ensuring all project 
problems are identified and corrective measures are implemented. Worked alongside Senior 
Estimator to ensure that job costs do not exceed budgeted amounts. Worked closely with the Senior 
Engineer to ensure that all projects are being completed according to plans Experienced in Federal 
design/build projects, working with government officials to create good relations and project 
success. 

1974 -2006 TL. Wallace Construction Co., Inc. 
President 

Began early on as a Project Superintendent to eventually became President of the company. 
Beginning in 1986, responsibilities included overall company management. overseeing projects, 
budgets, potential projects, bidding. personnel staffing, and equipment management. Contracted 
over $140 million worth of heavy highway construction projects under contract at one time with 
MOOT, ALDOT, and LOOT. Managed approximately $800 million worth of construction projects 
with a majority of the work being with MOOT. Oversaw individual projects ranging from $1 million 
to $25 million. Managed a fleet of 150 pieces of heavy equipment. Initiated and coordinated 
remarkable hauling of dirt for Nissan sile to include 78 trucks in a two-mile haul and supporting 
equipment to place and compact dirt. Managed and coordinated Interstate 10 Emergency Bridge 
Replacement across the Pascagoula River after Hurricane Katrina. The project was complete in 21 
days, 10 days ahead of schedule. 

Certifications 
MOOT Storm Water Management Training Course 
Hazardous Materials Certification 
Trenching and Excavating Training 
CPR/First Aid/BBP/AED Certified 
OSHA 10/0SHA 30 Certification 

Education 
PEARL RIVER COMMUNITY COLLEGE - Poplarville. MS -AA in Mechanics - 1971 

Looks Great Services of MS, Inc_ 
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Bonding, Insurance, Licenses, and Certifications 

Letter of Bonding 

CADENCE 
Insurance 

September 19, 2023 

To Whom It May concern: 

Per your request for evidence of bond ablllty, this letter Is to advise you that Looks Great Services of MS, 
Inc. is set up for bonding with Fidefity and Deposit Company of Maryland. 

Our company represents Looks Great Services of MS, Inc. for all of their bonding needs and has found 
them to be an outstanding contractor, with a good reputation in the construction Industry. Based on 
their past experience, we will consider srngle jobs of $100,000,000.00 with an aggregate program of 
$200,000,000.00. Fidelity and Deposit Company of Maryland wlll favorably conside.r providing ii 100% 
Performance and 100% Payment bond, providing a contract Is awarded to, and executed by looks Great 
Services of MS, Inc. 

lssuan<:e of final bonds will be SlJbject to standard underwriting at the time of the final bond request, 
which wlll lnclude but not be llm,ted to the receipt of current financial information, acceptability of the 
contract documents, bond forms, and financing. The Surety and Cadence Insurance, Inc. along with their 
agents and owners assume no liability to you or any third party for failure to issue any bonds. 

If I can be of additional assistance, please do not hesitate to call. 

d R. Fortenberry 

Looks Great Services of MS. Inc:. 
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Certificate of Insurance 

.,.........., 
1_C~Ri:J' CERTIFICATE OF LIABILITY INSURANCE I D4ff~I 

~2,1 

nns CERl1FICATE IS ISSUEO AS A MATTER Of' INFORMAllON OMI.Y ANO COHFERS NO RIGHTS UPON 'llfl!: CEmFICATE H0I.DER. nos 
CERTF1CATE DOES NOT AFFIRMATIVELY OR NEGATIVE..Y AMEM>, UTEND OR ALRR 'THE COVERAGE, AFF0flDED BY THE POLICES 
BaOW. THIS Cl!RTIFlCATE OF INSURAHCE DOE'S NOT CONSTITUTE A CONTRACT BETWHN THE ISSIJWG INSURER(S), .wTHOAIZED 
REPRESEl'fTATM! OR PRODUCER, NC THE CERTl'!CATE HOLDER. 
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If Slll!ROGATIOH IS WAIVED, slilljact hi Ille letma and condltlaM of 1M policy, Cwtai1 pole.In may rwqulr• an •-t. A --..t OIi 
lllis ~ Cloes 110t conltf llallb to lie catllll:llta llllldar Iii lau or-11 • sl. - _,-·~Cdsnan 

Caoc• Insurance, A Gallagher Company 
~- eo,-554-7321 L m-:?Jl!l,Q s2 _ 18 Thompson Parlt - --

Hatliesburg MS 39401 ~-di nmlnannce.a,m 

-•--covmu,Q£ IWCa 

lldllllllt.A , Amertcan GlaranlN and Lia"'""' Ins Co '262'47 - LQ0IICllt,a1 ...,_,. ■: Mant.i Amelican Ins. Co. 28932 
Looks Gteat Services or MS, Inc. 

..-c· Old ReN"'i: INlnnce Co. ~147 1501 Hl!lhwa)' 13 NOl1I\ 
-.,PD: ...,..Union lnslnnce r--~ 27960 Columbia MS 39429 
--~: 

IIISI.M'.Rll ! 

COVERAGES CERTIFICATE NUMBER: 11ea77975 REVISION NUMBER: 
lljS I& TO CERTIFY lHA.T TI-£ P0UClES Cf INSU'lA-'ICE LISTED BELOW~ EEN ISSUED 10 THE IHISUIED NMIED ABOVE RJR TtE PCUCY PERIOO 
NllClfTEO. NJ!W'TH&TANCIHG AH'f RECIJIR£MEH1, 1"ERM CA 00NllTIC»I Of AN'f CONTAACr CA 01HER CCCUMENr WITH RESPECT 10 'Mi!CH THIS 
aRmCAT!: WIY lie ISSU&> Oft MAY PERTAIN, THE INSURANCE ~ BY 1H! POUCiE.ll llESCl'IIBED I-El'IEJN IS SUB.ECT TO ALL THE TERl,IS, 
EXCUISION5Al.:JCOtOT!ONSOl'SOCtlPOUOES.UMITSSHCl'Ml~Y~VEBEENRE!lUCEDBYPMDa.AIIIS . 

~ n,,aor- = = -- . ~, ~~- LN1$ 

C ...!, -Gllll!IIALUAaUfY y y IIWZY313158224 211/20:z◄ ffl/2025 E/Oloca.t,EHC£ S2.00011111l = ~ IE OCCUI 
sS00.000 

llitet)OJl t~--, ,s.ooo -
-.W.&/0/IHJllft't ,2.oco.000 -

Gan. ~I.M'I' Al'<'UESPER: GENEJW. l,CiGREGAff ••OCJO.DCll 

~=~~ ~ L<X: 
PAODiJCTS- coMl'«lP MlG U OCIOJJOO 

' .............. c.c, s 10.DOOjlQ(I 

C ~IJIMnT y y l.!W1'8313119124 2/1/202◄ 2111211'25 ... U.000.00II 
X NIVAUTO ecCII.YIN.Ul'l'ti.- f 

- a.,oE) ,-- S0,E)US) 
IICOLYIIW""I._._ S 

Al/Tai "'-. 'x ~ ~ X MIR&D ' M/TOSOIO.Y AUTOSQIU 

I s 
4 

.!. 
~LWI ]~:.- • • 1,1/CO 1ll3-MIOII 2Jlr.tm◄ :l/11702S E,IOf OCCl.ftllBCE l tl.OCOJXIC 

-UAII -EDATE n .oaot;OO 
IE) I X I AEm<l10tl S ft s 

C --TION • 1,,,1,ic:::11311111124 2/1~ 2/1/21125 IX I=-- ,~ ... 
---.-zrt ... ,. --[:] .. ,. UfA04ACQCENj' s 1.ooorw. 
CFR::EJWal--

£.La§AIE 0 £AEMPIDVE1 S1,0CIO.OCO -•NIii 
~==~-•TIOIS- f.LClSEAS& , PClJ:VLUT I S1,000000 

• ----- Ml<LM~ ~412(123 -411<1/2024 
.., ..,_ ' $JCO.IIOO 

0 - CPVG7•2- V,2/20D 1/1:120:S -· ~.000.COO 

_._Ol'......._lDISILOCA110Mi-..i«:UISll"'0f'.0tO~-----•-r--ll_..,, 

THE FOLLO'MNG COVERAGESIPROV\SION$,'Ef,IOO RSEMENTS ARE PROVIDED TO CERTIFICATE HOUlER¥,S) AND ANY OTHER PERSON($) OR 
ORGANWl'TION(SJ ONLY WHEN THE NAMED INSURED HAS AGREED TO 00 SO IN A WRITTEN CONTRAC /AGREEMENT• 

6-rl!Llat)llly: 
B-Addlianal fnllftd co;,e,aga pn,YiOecl •~1111 on a primary and l"IOIM:0r1lflliutory basis. 
Bllnbl v..iver or SUblogltlc11. 
~a...,,td In an•1n1t1re<1 Cordracl" asdl!lned by policy 
Sae Allac:lled... 

CERTIFICATE HOLDER CANCEUATION 

SHOUl.rl /4Kt Of<TIE AIIOW ODClttND P0UCIID U C.AMCE.I.ID Hl'Ol'Ul 
Tltl! IXPll!ATIOH CIATI ~ , NOT1CI! WI.I. ■I: Dl!LN'9l!D Ill 
ACCOl'ID,UICEWITII Tit! POUCY l'tlCMSlOIIS. 

For Information Purpo5es - Please 
contact Cadence Insurance to be 

--•1Mi added as a Certlllcate Holder 

ef~~ 
I 

01tal-2015ACORD CORPORATION- Ad tights ruarwd. 

ACORD 24 (201811131 Tllo ACORD l\afflO - lc!IO are ragls19Nd mark& or ACORD 
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WBENG 
WOME.N'S BUSIN ESS ENTERPRISE 
NATIONAL COUNCIL 

,ou, ,oMu. 1"1(Cl1Pc ·••11Nca. 

hereby grants 

- ··-·· .... Enterodle---1 ro • 

LOOKS GREAT SERVICES OF MS, INC. 

who has successfully met WBENC's standards as a Women's Business Enterprise (WBE). 
This certification affirms the business is woman-owned, operated and controlled. and is valid through the date herein. 

Ccrtlflcadon Gr.anted: November 27, 2020 
Expiration Date: No~mber 30, 2025 

WBENC Nuional CcrdAcat:lon Number: WBE2002997 

NAICS: 62~. S61730 

WBENC National WBE. C1:nification was pr~ and vdldatcd by Womrn.'s .Bus!nm 
Enmprl!c Council• Soulh,, WBENC R.tgtonal Pfflner Organtudon. 
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Financial Capability 

June 22, 2022 

. 
FIRST SOltfJPN BANK 

'"The People's Choice Community Bank" 
10,S HWY M • P.O. IIOX 268 
COLUMBIA. MS 31H1'-0268 

601-736-6371 

Re: Looks Great Services of MS, Inc. 

To Whom It May Concern: 

Looks Great Services of MS, Inc. has been a customer of first Southern Bank for 
many years and they are In good standing with us. At this time, looks Great 
Services of MS, Inc. has sufficient working capital to support and fund projects up 
to $10,000,000.00. 

Sincerely, 

~~ 
Len Cooke 
EVP/CLO 

Looks Great Services of MS, Inc. 
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@HORNE 

Jamwy 10, 2022 

Re: Looks Great Services, loc. 
Looks Great Services of MS. ln~ 

To Whom It May Concern: 

661~/;old 
~IOO 

mc,g.lard. MS 39157 

Please let this letter scn-c as evidence of financial capacity oflhe Looks Gl'C'41 Services ("LGS") 
Companies. I have served as the outside accountant for the past 2 years. 

Tot LGS Companies have more than adequate capacity to fw,d coatmct operational expenses as 
needed. The combined companies have in excess of $10 million dollars of working c-apitaJ. 

Should you need any furtbtt infonnation or have any qu tions regarding this letter, please fttl 
free to call me at (601)-326-1326. 

Sincerely, 

Partner 

Looks Great Services of MS, Inc. 
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Current & Pre-Event Contracts 

Customer Name Award Date 

City of Bentonvllle, Arbnsa - Tornado 

Benton County, Arkansas - Tornado 

City of Rogers, Mansas - Tomado 

CaldWell County. Kentucky - Tornado 

Flo(ida State University- Tornado 

Jasper County, Mississippi-Tornado 

City of Hendersonvllle, Tennessee - Tornado 

City of Wynne, Arkansas - Tornado 

Panola County, Mississippi-Tornado 

City of Winona, Mlsslsslppl-Tomado 

Montgomety County, Mississippi-Tornado 
City of Wynne., Arkansas -Tornado ~---•··-· 

Cross County, Arkansas -Tornado 
City of Amory, Mississippi -Tornado 

City of Eutaw, Alabama - Tornado 
Dallas County, Alabama -Tornado 

_Elmore C,ounty, Ala~ma - Tornado 

Recent Simultaneous Contract Experience 

... 2024 Florida, Arkansas, & Kentucky Tornadoes: 

On May 10th, Florida State University in Tallahassee, FL. was struck 
by three EF-2 tornadoes. Just sixteen days later, on May 26th, 
Rogers, AR, and Bentonville, AR. were both hit by an EF-2 tornado, 
while Caldwell County, KY, faced he devastation of an EF-3 
tornado. In both instances. within hours of the storms passing, 
Looks Great Services personnel were on the road, mobilizing 
quickly to assist in disaster recovery and debris removal efforts. 
These powerful tornadoes generated over one million cubic yards of 
debris. 

,;;, 2023 Mississippi & Arkansas Tornadoes: 

June 12", 2024 

June li-'. 2024 

May2a11.2024 

May 28'" 2024 

May 10'", 2024 
September 25", 2023 

September 14",2023 
Aprill0'", 2023 

Apcif411,2023 
April 2"", 2023 

Aprif2"", 2023 

March 31 ". 2023 
March 31•, 2023 

March 24", 2023 

January 21 ", 2023 

January 19"', 2023 

On March 24th, 2023, an EF-4 tornado struck Amory, MS while other tornadoes struck the town of 
Winona. MS as well as Panola County, MS & Montgomery County, MS. LGS was awarded for all 4 
projects. Recovery efforts began immediately following the award. All projects are operational within 48 
hours of the Notice to Proceed. 

One week later. on March 31st, 2023, an EF-3 tornado struck Wynne, AR, and Cross County, AR in 
which LGS was also awarded both projects. LGS responded immediately and was more than capable of 
handling multiple projects in multiple states utilizing internal crews. as well as pre-screened 
subcontractors led by a team of experienced LGS project managers. 

LGS far exceeded client expectations on all five projects delivering exceptional results and ma)(imizing 
FEMA reimbursement for all parties involved. LGS collected. processed. and disposed of over 1 million 
cubic yards of debris resulting from the devasting damages in all Counties/Cities impacted by the 
tornadoes. 
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,.. 2023 Alabama Tornadoes: 

Starting in January of 2023 LGS was awarded Eutaw. AL, Dallas County, AL, and Elmore Counly, AL 
when multiple tornadoes touched down throughout the State of Alabama. LGS was once again activated 
through a cooperative County purchasing agreement through the Association of Alabama County 
Commissions of Alabama (ACCA). LGS performed all jobs simultaneously and was able to complete all 
projects successfully on time collecting over 300,000 cubic yards of debris along with the hazardous tree 
pruning and removals managing numerous disposal sites throughout the state. 

~ 2022 Hurricane Ian: 

Before H1Jrricane Ian made landfall LGS was initially activated and mobilized over 200 personnel, over 
100 pieces of equipment, in place ready to assist for Florida Power & Light. LGS performed so highly that 
Florida Power & Light kept LGS assisting the restoration efforts throughout the duration of the initial 
activation. LGS was then activated as the prime contractor for the City of Oviedo, FL and was also staged 
prior to Hurricane Ian making landfall. LGS then performed the cleanup efforts including debris removal, 
tree trimming/removal, debris reduction, hauling, and more for the City of Oviedo once again exceeding 
expectations. Then, after Hurricane Ian made landfall LGS was asked to assist other entities throughout 
the entire State of Florida including Hardee County. FL, Seminole County, FL, New Smyrna. FL, Holly Hill, 
FL, Florida Department of Transportation in Hardee County, FL & Lee County, Fl as well as Florida New 
College. 

202.2 Tornadoes: 

LGS was awarded Caldwell County, Marshall County, Princeton, KY, Lincoln County, MS, and 
Hendersonville, TN in early 2022. By utiltzing a combination of subcontractors and self-performing 
management and tree trimming, LGS jointly completed 5 contracts at one time. Collectively this amounted 
to more than 800,000 yards of debris in 3 separate states. LGS successfully completed all work on time 
and in accordance with all specifications. 

• 2021 Hurricane Zeta: 
LGS has the District 3 contract for the Association of County 
Commissions of Alabama, which contains 13 counties in this District. 
After Hurricane Zeta caused a significant amount of damage in this 
District, LGS was activated by 3 counties at the s_ame time. With the help 
of local subcontractors, LGS collectively managed, hauled, reduced, 
and disposed of more than 400,000 yards of vegetative debris in Dallas. 
Marengo, and Wilcox Counties within a 4-month period. LGS 
successfully completed all work in a timely manner and in accordance with all specifications. 

• 2020 Tornadoes: 

In 2020, one of the largest tornado outbreaks occurred in Mississippi. LGS was awarded 3 separate 
contracts by the MS Department of Transportation as well contracts with Jasper County, Jefferson Davis 
County, Lawrence County, Marion County, and Jones County_ LGS simultaneously completed all of these 
contracts within a 4-month period and collectively processed more than 550,000 CY of debris. LGS 
successfully completed all work in a timely manner and in accordance with all specifications. 

• 2017 Hurricane Irma: 

In 2017, Hurricane Irma caused widespread damage in Florida, Georgia, and 
South Carolina. LGS was awarded 3 separate contracts by Florida: Florida City , Miami Shores, and El 
Portal. LGS simultaneously completed all these contracts within a 3-month period and collectively 
processed more than 225,000 CY of debris. LGS successfully completed all work in a timely manner and 
in accordance with all specifications. 
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Large-Scale Past Performance 

Since 2001 LGS has been involved in FEMA reimbursed projects. LGS works in compliance with the law, 
the regulations, and FEMA's codified policies regarding the FEMA Public Assistance (PA) Program. Below 
is a list of the individual FEMA contracts LGS has managed as the prime contractor that involved more than 
250,000 CY of debris removed in the past 10 years. 

Corey Glenn, Mayor 
mayorg/enn@cityofamoryms.com 
662-256-5721 -City of Wynne, AR 31212023- 260,186 $8,156,419.95 TBD Jennifer Hobbs, Mayor 

DR-4698-AR 6/20/2023 jhobbs@cityofwynne.com 
870-238-0027 

Virginia DOT 519/2022- 463,695 $4,100,376.30 TBD Adam Medek, Project Dfrector 
DR-04630 817/2022 adam@medekcorp.com 

913-139-9366 
Caldwell County, KY 12/1512021- 309,795 $2.431,930.21 $2,431,930.21 Jeir Boone, Magistrate 
DR-4630 4116/2022 Jeffboone@caldwellcourthouse.com 

270-365-6660 
f,farsha/1 County, KY 12/22/2021 539,410 $6,159,788.61 $6,159,788.61 Kevin Neal, Judge Executive 
DR-4630 -4121l'2022 Kevin.nea/@marshallcountyky.gov 

270-527-4750 
Association of County 12/14/2020 406,446 $6,913,884.04 $6,913,884 04 Heath Sexton, County Engineer 
Commissions of AL - -4116/2021 hsexton@dallascounty-al.org 
Dallas, Marengo, and 334-874-2503 
Wilcox Counties - Ken Atkins. County Engineer 
Hurricane Zeta marengoengineei@bellsouth.net 
DR-4573 334-295-2236 

David Butts. County Engineer 
wceng3@outlook.com 
334-682-4725 

Marlon, Lawrence 514/2020- 536,681 $6,765,705.01 $6, 765,705.01 Les Dungan, County Engineer 
Jefferson Davis, and 819/2020 /es@dunganeng.com 
JasperCountles. 601-441-6411 
Mississippi Tornado Jeff Dungan, County Engineer 
DR-4536 jeff@dunganeng com 

601-731-2600 
Daniel Russum, County Engineer 
drussum@clarkengineers.com 
601-649-5900 

Puerto Rico DTOP 12/2017 - 319,320 $39,000,000.00 TBD Elias Tirado Huertas. Director 
DR-4339 Present (To Dale) (To Date) etirado@dtoppr.gov 

Nas$au County, NY 10/2012- 2,074,770 $60,398,300.00 $60,398,300.00 Richard ladevaio, Superintendeni 
DR-f()85 512013 riadsvaio@.nassaucountyny.gov 

Long Beach, NY 
5_16-571-6824 

1012012- 455,000 $17,000,000.00 $17,000,000.00 Jim LaCarrubba, Commissioner 
DR-4085 412013 jlacarrubba@longbeachny org 

516-431-1000 
Nassau County, NY B/2011- 580,000 $6,697,200.00 $6,697,200.00 Richard ladevaio, Superintendent 
DR-4021 112012 riadevaio@.nassaucountyny.gov 

516-571-6824 
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Previous Work and Experience 

Since 2001, LGS has been involved in FEMA reimbursed projects. LGS works in compliance with the law, 
the regulations, and FEMA's codified policies regarding the FEMA Public Assistance (PA) Program. Below 
is an additional comprehensive list of the FEMA contracts LGS has been a part of. These total over 130,000 
leaners and hangers and more than 6.8 million cubic yards of debris removed. LGS is still in Louisiana, 
Florida, and Puerto Rico completing FEMA contracts for South Louisiana Electric Cooperative Association, 
Tyndall Air Force Base, Puerto Rico Department of Transportation and Public Works. and Puerto Rico 
Department of Sports and Recreation. 

Hendersonville, TN Tornado September PC EST: NIA 
2023 $750000 

Panola County, MS Tornado Apn12023 PC $343,625.00 DR--4697 

Winona, MS Tornado April 2023 PC $458 918.51 DR-4697 

Montgomery County, Tornado April 2023 PC $361, 464.DO DR--4697 
MS 
Cross County, AR Tornado March 2023 PC $562,552.05 NIA 

Eutaw,AL Tornado February PC $232,852.83 FEMA--4684-DR 
2023 

Dallas County, AL Tornado January 2023 PC $389,366.93 NIA 

Elmore County, AL Tornado January 2023 PC $446, 107.93 FEMA-4684 DR 

Virginia DOT Snowstorm May2022 s EST: 49341-003 
$10,000,000.00 

St Louis, MO Straight- April 2022 PS $152,152.00 NIA 
Une lMnd 

Tyndall AFB Hurricane April 2022 PC EST: BPA #FA481922Q0005 
Michael $750,000.00 

Hendersonville, TN Tornado February PC $146,303.55 DR-4630 
2022 

Lincoln County, MS Hurricane January 2022 PC $198,230.26 DR-4626 
Ida 

ca/dwell County, KY Tornado January 2022 PC $852,301 .97 DR--4630 

Marshall County, KY Tornado January 2022 PC $4.807,883.24 DR--4630 

caldwell County, KY Tornado December PC S1,579,62a24 NTP 12.22.21 
2021 

Marshall County, KY Tornado December PC $1,351 ,905.37 NTP 12.17.21 
2021 

South LA Electric Hurricane September PC EST. NIA 
Coo. Ida 2021 $12 500,000.00 
Brookhaven, MS Hurricane September PC $60,575.00 - NIA 

Ida 2021 
Harrison County, MS Hurricane August 2021 PC $690,025.36 210610 

Ida 
Jefferson County, MS Ice-Storm August 2021 PC $1,936.051 40 FEMA-TBD 

Mississippi DOT Ice-Storm June2021 PC $1,227, 126.20 CMEP700D012n1 

Looks Great Services of MS, Inc. 
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Cleveland, MS I Straight- June 2021 PC $300,408.00 NTP 6.14.21 
Une Wind 

Jackson,MS Tornado June 2021 PS $78,460.00 NTP6.3.21 

Natchez, MS Ice Storm March 2021 PC $627,179.31 FEMA-TBD 

ACCA Marengo Hurricane February PC $1,743,685.42 FEMA-DR-4573 
Couf!ly,AL Zeta 2021 
ACCA Wilcox County, Hurricane January 2021 PC $1 ,394,919.74 FEMA-DR-4573 
AL Zeta 
ACCA Dallas County, Hurricane December PC $3,775,278.88 FEMA-DR-4573 
AL Zeta 2020 
Jefferson Davis Tornado April 2020 PC $1,563,514.48 FEMA-DR-4551-MS 
Coun!Y, MS 

April 2020 $400,064.00 ACCA Pike County, Tornado PC Region 3 Contract 
AL 
Jasper County, MS Tornado April 2020 PC $1,899,079.90 FEMA-DR-4551-MS 

Mississippi DOT Tornado April 2020 PC $177,064.50 MP-7000-16(231) 

Mississippi DOT Tornado April 2020 PC $50,500.00 MP-7000-39(225) 

Jones County, MS Tornado April 2020 PC $660, 797.34 FEMA-DR-4551-MS 

Lawrence County, MS Tornado April 2020 PC $1,320,274.77 FEMA-DR-4551-MS 

Marlon County, MS Tornado April 2020 PC $812,029.88 FEMA-DR-45XX-MS 

Mississippi DOT Tornado April 2020 PC $1 ,411,516.90 MP-7000-18(223) 

Lawrence County, MS Tornado April 2020 PC $582,705.23 FEMA-DR-4536-MS 

Jefferson Davis Tornado April 2020 PC $3.471 ,894,.22 FEMA-DR-4536-MS 
Coun , MS 
Mississippi DOT Tornado October 2019 PC $258,000.00 STP-0028-00(007) 

Yazoo County, MS Tornado October 2019 PC $168,866.00 FEMA-DR-4450-MS 

Columbus, MS Tornado April 2019 PC $271,601.40 FEMA-DR-4429-MS 

Puerto Rico DRD Hurricane March. 2019 PC EST: 2018-000-177 
Maria $9,000. 000.00 

Univ. of NC, Hurricane September, PS $76,695.00 NIA 
Wilml n Florence 2018 
St James Plantation, Hurricane September PS $2.934.958. 75 NIA 
NC Florence 2018 
USACE/Power Secure Hurricane April, 2018 P S $2,000,000.00 NIA 

Maria 
Puerto Rico DOH Hurricane February. PS $1,000,000 00 DOH-RFP-17-18-03 

Maria 2018 
Puerto Rico DTOP Hurricane December, PC EST: 2018-000-177 

Maria 2017 $40,000,000.00 
Florida City, FL Hurricane September. PC $3.866.287.87 FEMA -DR-4334/201 7-004 

Irma 2017 
VIiiage of El Portal, Hurricane September, PC $1,680,800.67 FEMA-DR-4334 
FL Irma 2017 
Miami Shores Village, Hurricane September. PC $983. 796.51 FEMA-DR-4334 
FL Irma 2017 
McIntosh County, GA Hurricane September. s $100. 728.00 FEMA-DR-4334 

Irma 2017 

Looks Great Services of MS, Inc. 
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Volusia County, FL 

Claiborne County 

Central, LA 

Holmes County, MS 

Durant. MS 

Mississippi DOT 

I Hurricane 
Irma 
Tornado 

Flooding 

Tornado 

Tornado 

Tornado 

Yazoo County, MS Tornado 

Montgomery County, Tornado 
MS 
Skidaway Island, GA Hurricane 

Mathew 
Hilton Head, SC Hurricane 

Matthew 
Benton County, MS Tomado 

Marshall County, MS Tornado 

Marion County, MS Tornado 

City of Columbia, MS Tornado 

Lowndes County, MS Tornado 

Mississippi DOT Tornado 
Itawamba Co 
Mississ,-p---p,-. o'-_o_T___ Tornado 

Winston Co 
MS DOT Lowndes Co Tornado 

Itawamba County, MS 

US Army Corps of 
£ lneers 
US Army Corps of 
Ef!Jl/neers 
Central Park 
Conservan=-'-'c""----
Village of Freeport, 
NY 
Freeport Electric, NY 

Garden C;fy, NY 

Town of Hempstead, 
NY 
Town of Huntington, 
NY 
Long Island Railroad 

Tornado 

Hurricane 
Sand 

Hurricane 
Sandy 
Hurricane 
Sand 
Hurricane 
Sandy 
Hurricane 
Sandy 
Hurricane 
Sandy 
Hurricane 
Sandy 

Looks Great Services of MS, Inc. 

1 September. 1 S 
2017 
September. PC 
2017 
August, 2017 PC 

June, 2017 PC 

June. 2017 PC 

June, 2017 PC 

June, 2017 

May, 2017 

PC 

PC 

October, 2016 S 

Oct"ober, 2016 S 

February, PC 
2016 
February, PC 
2016 
December, 
2014 
December, 
2014 
May, 2014 

May, 2014 

May, 2014 

May, 2014 

PC 

PC 

PC 

PC 

PC 

PC 

May, 2014 PC 

March, 2013 PC 

March, 2013 PC 

October, 2013 PC 

October, 2012 PC 

October, 2012 PC 

October, 2012 PC 

October, 2012 PC 

October, 2012 PC 

October, 2012 PC 

$462,575.00 

$1,346,973.73 

$4,005,000.00 

$4,047,248.40 

$1 ,775,021.45 

$2,017,183.71 

FEMA-DR-4334 

DR-4314-MS 

2017-001 

DR-4314-MS 

DR-4314-MS 

MP-3000--26(114) 

$3,610,554.90 DR-4314-MS 

$2,461,467.85 DR-4314-MS 

$1 ,042,106.25 

$586,730.00 

$530,428.40 

$1,230,407.00 

$955,958.66 

$164,500.00 

$430,402.19 

$342,652.22 

$88,971 .97 

$85,579.13 

$695,844.02 

$2, 145, 149.40 

$1 ,171,605.00 

$105,200.00 

$181.000.00 

$186,200.00 

$4,152,100.00 

$4,858,000.00 

$7.545,500.00 

$985,700.00 

NIA 

NIA 

DR-4248-MS 

DR-4248-MS 

RFP-2015..01 

NIA 

DR-4175-MS 

14-2100-991..()1 

14-2100-991..()3 

14-2100-991..()2 

NIA 

C# W912DS-13-C-0024 

C# W912DS-13-C-0018 

C# CPC13..01 

NTP 10.3112 

NTP 10.31.12 

NTP 10.31 .12 

NTP11.8.12 

NTP 11 .1.12 

NTP 10.21.12 
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City of Long Beach, Hurricane 
NY Sandy 
National Grid I LIPA Hurricane October, 2012 PC $4,000,700.00 NIA 

Sandy 
Nassau County, NY Hum·cane October, 2012 PC $60,398,300.00 NTP 10.26.12 

Sandy 
NYSDOT, NY Hurricane October, 2012 PC $78,800.00 C#PAA05522 

Sand 
Virginia DOT Windstorm July, 2012 PS $1,758,000.00 NIA 

SUNY,NY Hurricane Augus~ 2011 PC $72,500.00 C# T001673 
Irene 

Suffolk County Water Hurricane August, 2011 PC $27,800.00 C#6556 
Authority Irene 
Nassau County, NY Hurricane August, 2011 PC $6,697,200.00 PSA -8.26.11 

Irene 
Huntington, NY Hum'cane August, 2011 PC $1 ,287,300.00 PO# 3115025 

Irene 
Village of Freeport, Hurricane August, 2011 PC $550,000.00 NTPB.28.11 
NewYorlc Irene 
Freeport Electric Hurricane August, 2011 PC $50,700.00 NTPB.28.11 

Irene 
NYSDOT, NY Hurricane August, 2011 PC $103,200.00 C#PAA05522 

Irene 
National Grid Hurricane August, 2011 PC $113,000.00 NIA 

Irene 
Jackson County, AL Tornado April, 2011----S $478,000.00 NIA 

Nassau County, NY Microburst June, 2010 PC $151,000.00 NIA 

National Grid, NY Microburst June, 2010 PC $342, ooo.ocr- NIA 

Suffolk County Water Tornado April, 2010 PC $42,000.00 Contract # 6556 

NYSDOT,NY Hazardous June, 2009 PC $879,000.00 0#D260430 
Tree 
Removal 

NYSDOT, NY Hazardous March,2009 PC $686,000.00 0#D260430 
Tree 
Removal 

Long Island Railroad Hazardous January, 2009 PC $450,000.00 NIA 
Tree 
Removal 

Beaumont& Hurricane September, s $521,000.00 NIA 
Jefferson Co, TX Ike 2008 
Stoney Brook State Hazardous February, s $380,000.00 NIA 
University, NY Tree 2008 

Removal 
University of Ice Storm February, s $76,000.00 NIA 
Oklahoma 2008 
Midwest City, OK Ice Storm January, 2008 PS $175,000.00 NIA 

Keyspan Energy, NY LIPA - July, 2007 PC $3,400,000.00 NIA 
Storm 
Hardening 

Looks Great Services of MS, Inc. 
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St Louis, MO Windstorm July, 2006 PS $295,000.00 NIA 

Columbia, MS Hurricane August, 2005 PS $5,600,000.00 NIA 
Katrina 

New Orleans, LA Hurricane August, 2005 s $168,000.00 NIA 
Katrina 

Miami, FL Hurricane August, 2005 PS $160,000.00 NIA 
Katrina 

Coral Gables, FL Hurricane August. 2005 PS $79,000.00 NIA 
Katrina 

Florida Keys Hurricane July, 2005 PS $135,000.00 NIA 
Dennis 

Wichita, KS Ice Storm Januar'I, 2005 PS $210,000.00 NIA 

Lakeland, FL Hurricane September, PS $146,000.00 NIA 
Jeanne 2004 

Gainesville, FL Hurricane September. PS $187,000.00 NIA 
Jeanne 2004 

Oviedo, FL Hurricane September, PS $466,000.00 NIA 
Francis 2004 

Winter Part<, FL Hurricane August 2004 PS $82,000.00 NIA 
Charlie 

Virginia Beach, VA Hurricane September, s $180,000.00 NIA 
Isabel 2003 

Memphis, TN Windstorm July, 2003 PS $130,000.00 NIA 

Raleigh, NC Ice Storm December, s $326,000.00 NIA 
2002 

New Haven, CT Ice Storm November. s $65,000.00 NIA 
2002 

Kansas City, MO Ice Storm January, 2002 PS $160,000.00 NIA 
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Previous Project Details 

2005 - Hurricane Katrina 

Location: 
Date: 
Revenue: 

Open Air Burning Operation 

Columbia, Mississippi 
August 2005 
$5,600,000.00 

Client: 
Contact: 

Mississippi Dept. of Trans. as prime subcontractor for T.L. Wallace Construction, Inc. 
Tommy Wallace 
800 Hwy 98 Bypass 
Columbia, MS 39429 
Phone: 601-736-4525 
info@tlwallace.com 

Executing Requirements 

LGS was tasked with Hazardous Tree Removal , Hazardous Limb Removal and Right of Way (ROW) 
loading and hauling of vegetative debris generated by Hurricane Katrina. In addition, LGS managed and 
operated five (5) TDSRS' for the project. 

• LGS mobilized 25 tree trimming crews and 55 hauling crews. 

• Establishment, operation. and management of 5 TDSRS. 

• All reduction site operations approved and permitted by the Mississippi Department of 
Environmental Quality and closed out without issue. 

• 1.4 million cubic yards were removed from Mississippi state roads in Marion and Covington 
Counties. 

• State roads were restored and resu lting debris was eliminated as a safety hazard, reduced in 
volume, and disposed of to eliminate storage issues and future health concerns. 
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• Letters of recommendation from County Engineers and MOOT Construction Engineers for 
enabling smooth operations. 

,Yazard Tree Removal (Leaner) 
Meeting Operational Challenges 

A focus in our operations on MOOT highways was safety. LGS' safety operations for MOOT, especially 
traffic control safety, provided a true test and verification (QED) of our written program manuals, 
procedures, and previous experience. Our team demonstrated proficiency by establishing protection 
zones on major highways and utilizing federal guidelines and manuals on uniform traffic control devices. 
LGS successfully performed debris removal operations on major highways without any safety violation 
nor, most importantly, without any accidents or incidents. 

Local Small Business Subcontracting Efforts 

As a small business, LGS worked successfully to utilize other small business concerns during our Katrina 
recovery efforts. Most of the overhead trimming and debris removal from the state roads was conducted 
by small business concerns. Looks Great Services subcontracted to numerous companies located within 
the affected area. 

2011 - Hurricane Irene 

.. 
__I!!Jffic Conf[pl and Safety Oeerations 

Location: Nassau County, NY 
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Date: 
Revenue: 

August 2011 
$6,697,200 

Client: 

Contacr 

Nassau County, NY 
Department of Public Works 
John Gallo 
Superintendent of Highways 
170 Cantiague Rock Road 
Hicksville, NY 11801 

Executing Requirements 

LGS was tasked with Hazardous Tree Removal and Hazardous Limb Removal and Right of Way 
(ROW) loading and hauling of vegetative debris generated by Hurricane Irene. In addition. LGS 
managed and ~perated a TDSRS for the project. 

• Pre-positioned 60 crews to perform Emergency Road Clearance immediately after winds 
dropped below Tropical Storm force strength 

• This was a pre-position contract competitively bid and awarded 

• LGS mobilized the 60 emergency road clearance crews in less than 48 hours prior to landfall 

• All work performed on a time and material basis per direction of client 

• Performed Hazardous Tree and limb Removal on over 8 000 trees 

• Removed, processed and disposed over 580.000 Cubic Yards of vegetative debris 

Meeting operatfonal challenges 

• All access to Long lsfand closed, preventing mobilization; 

LGS worked with NYCDOT and the Port Authority of New York and New Jersey to open 
bridges and airports that had been closed to the public. Our actions allowed much needed 
emergency crews and assets to access Long Island to expand our capabilities . 

• Multi-jurisdictional coordination. 

Nassau County is a suburban county on Long Island, located immediately east of New York 
City. The population from the 2010 census was estimated at 1.344 million. Under a disaster 
declaration, the county is the lead agency for the 129 cities, towns, villages, and hamlets 
located within its boundaries. During Hurricane Irene, Nassau County relied upon Looks Great 
Services to successfully execute their pre-positioned debris management plan. The challenge 
•encountered was coordinating with 129 different incorporated governments to enable debris 
removal to operate smoothly and in an orderly fashion. Many of these agencies were facing an 
unprecedented and unplanned community issue. By implementing LGS' established and 
proven plans and utilizing LG$' experienced managers to advise, guide and help these 
agencies, LGS successfully enabled these governments to assist their communities in an 
expedited and coordinated manner. 

Locaf small business subcontracting efforts 

Looks Great Services' commitment to small business subcontracting partners resulted in 70% of the work 
being performed by local companies. 100% of the worl< was completed by small business concerns. 

Looks Gma Sqrvlces of MS, Inc. 
Use or disclosure of data contained ori this sneer .s subject to the restnction on the title page of lh,s proposal 
Provide Tree Services 
City of Southlake, TX 

"ffl C ITYOF 
.SOUTHLAKE 

29 



2012- Hurricane Sandy 

Pre-Segregation Debris Piles Post-Segregation Debris Piles 

Location: 
Date: 
Revenue: 
Client: 
Contact: 

City of Long Beach, NY 
October 2012- May 2013 
$17,000,000 
City of Long Beach, NY 
Jim LaCarrubba 
Commissioner of Public Works 
1 West Chester Street 
Long Beach, NY 11561 
(516) 431-1000 
jlacarrubba@longbeachny.org 

Executing Requirements 

Sandy made land fall on October 29, 2012. The following morning reports came into the Nassau County 
Emergency Operation Center (EOC) about the status on Long Beach. There were reports of houses on 
fire. people trapped, first responder equipment destroyed, and roads were impassable for emergency 
workers. LGS was contacted by the Counties EOC asking if we knew how to help in this dire situation. 
Since all communication was cut off between the EOC and Long Beach, there was no way to assess 
needs. Within two hours LGS implemented our emergency clearing plan and mobilized twenty-fwe heavy 
equipment clearing crews. With the assistance of an emergency escort, our crews gained access to the 
affected city. Our immediate response cleared the city's roads of 120,000 cubic yards of sand and 
allowed emergency response crews to reach citizens in need. The situation in Long beach was so critical 
our operations ran 24 hours a day for several weeks. 

LGS assisted the city with other needs such as: 

• The removal and disposal of over 260,000 cubic yards of C&D that was generated as a result of 
buildings flooded by the storm surge. 

• LGS worked with the EPA and NYDEC to make sure all debris removal (sand and C&D) was 
done within the guidelines of all regulatory agencies. LGS made certain that all permits were 
secured and in place. 

Meeting Operational Challenges 

• No Available Temporary Debris Site: 

Long Beach Island had no suitable location to set up a temporary debris site to accept the 
260,000 yards of construction debris produced from flooded homes and buildings. Looks 
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Great Services identified a suitable location 4 miles out of the city's limit and secured the 
necessary license and permits on behalf of the city. Once secured and opened, the site became 
the base of operation for the recover mission for not only our operation but also for the US EPA 

C&D Barging Site 

• C&D debris contained co-mingled waste streams: 

LGS determined that the C&D material contained Household Hazardous Waste (HHW) that 
required segregation. containment, and packaging by classification. To address this need, LGS 
worked with the US EPA and implemented operations that included curb side segregation and 
pick up of HHW, municipal waste, and C&D debris. Additional hazardous wasted segregation 
crews worked at the debris site removing and processing contaminated material. LGS 
successfully removed 30,000lbs of HHW because of our segregation operation. 

HHW Collection Site 

• Removal, cleaning, testing and placement of sand: 

The city of Long Beach was buried in sand from a foot storm surge. Every home and building 
experienced substantial flooding and sand displacement. Thousands of yards of sand were 
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removed from the basements of buildings and placed in the streets by residents for pick up. This 
posed a unique challenge to LGS since the sand needed to be processed and tested before it 
could be relocated. We implemented our Beach Sand Recovery Plan that was reviewed and 
accepted by the New York State Department of Environmental Conservation Agency as an 
acceptable method. LGS secured state issued permits to commence sand screening and testing. 
195,000CY of sand was recovered from the streets, rights-of-way, and private property. The sand 
was cleaned, tested and placed back on the beach as emergency protective berm. 

Sand Reclamation and Screening Site 

Clean Sand Gaming Off the Screen onto the Beach 

Local Small Business Subcontracting Efforts 

Looks Great Services performed over $17,000,000 in recovery work for the City of Long Beach. 
Operations took place over a six-month period and all work performed was completed by small business 
companies. 
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2012 - Hurricane Sandy 

location: 
Date: 
Revenue: 
Client: 

Contact. 

Nickerson Beach Park - C&D TDSRS 

Nassau County, NY 
October 2012 
$62,000,000 
Nassau County, NY 
Department of Public Works 
John Gallo 
Superintendent of Highways 
170 Cantiague Rock Road 
Hicksville, Y 11801 

TDSRS Site Plan 

Executing requirements Nickerson Beach Park - TDSRS 

In preparation for Hurricane Sandy, the Nassau County Department of Public Works activated its pre
existing debris management contract with Looks Great Services, Inc. (LGS). Once activated, LGS 
mobilized 70 clearing crews with equipment and 210 personnel which were prepositioned throughout 
Nassau County. All crews were staged for response before Hurricane Sandy made landfall. To meet the 
substantial mobilization request of the county, LGS utilized its relationships, reputation, and financial 
stability to secure assets to quickly respond to the needs of the county. 

LGS relationships with national companies such as Weeks Marine, Bergeron Emergency Services. BMI , 
Hertz Equipment Rental, and many others, have proven to be reliable sources that can be called upon 
during widespread disaster events such as Hurricane Sandy. LGS also has strong ties with small 
companies, such as us, including la May and Sons, Edgewood Industries, DLI, Stoney Creek Industries, 
Medek Tree Service, Michael's Tree Service, and H2 Construction, LLC, as well as dozens of other large 
and small businesses from across the country. 

During Hurricane Sandy recovery operations for Nassau County, LGS operated and managed 11 
separate TDSRS'. The majority of TDSRS processed, reduced, and disposed the following: 

• 657.000 cubic yards of vegetative debris 

• 260.000 cubic yards of C&D debris 

• Hundreds of abandoned vehicles were processed at three aggregation sites 

• Processed hundreds of tons of Hazardous Waste including sewage, and HHW 

• Collected. and processed thousands of white goods and e-Waste 
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In response to widespread flood damage, Looks Great Services deployed teams of trained Hazardous 
Waste Specialists within the county to properly segregate, containerize and dispose of Household 
Hazardous Waste in compliance with local and federal safety, health and environmental regulations and 
standards. Proper personal protectiVe equipment. environmental protection measures, cross
contamination prevention practices, and environmental monitoring (i.e.: continual air monitoring) were 
adhered to following LGS's written Environmental Protection Plan and LGS Site Specific Health and 
Safety Plan which were approved by the NY Department of Environmental Conservation. US EPA and 
OSHA. 

LGS' dedicated staff gained additional experience in large scale disaster recovery projects in the 
aftermath of Hurricane Sandy. As part of our operations with Nassau County, NY, we provided 
Construction and Demolition (C&D) material removal for the Villages of Bay Park, Oceanside. Baldwin. 
Atlantic Beach1 East Atlantic Beach, Lido Beach, Point Lookout, and the City of long Beach- The C&D 
collected was removed from Long Island by our barging operations and relocated to an approved landfill 
near Albany, NY, over 170 miles away, We worked closely with the New York State Department of 
Environmental Conservation, US EPA, and the US Coast Guard compliance officers to meet all state and 
federal transportation and disposal requirements. 

Looks Great Services' barging operation included quality control measures such. as air and water quality 
testing, and the deployment of small boats, booms and other containment systems to monitor wate,ways 
and prevent contamination of the fragile estuaries. As a result of our actions, all waterways and the 
surrounding fragile ecosystems were protected. 

LGS managed all FEMA eligible vegetative debris removal from within Nassau County , NY. LGS provided 
collection. staging . reduction, and final disposal services. The resulting wood chips were removed from 
Long Island by barge to approved sites in NJ and PA for beneficial re-use. 

Looks Great Services operations resulted in the following completed tasks: 

• 1,157,770 CY of vegetative debris hauled, processed , and disposed 

• 10,520 hazardous trees removed 

• 21 ,275 hazardous limbs removed 

• 10,272 loads of debris haule:I 

Meeting operational challenges 

• All Long Island landfills were at or near capacity: 

One week into the recovery effort, it became apparent that all Long Island landfills had become 
overwhelmed by the number of debris generated by Hurricane Sandy. One by one the disposal 
sites began to close_ Nassau County requested that LGS find a quick solution to this major 
problem because the county's reduction sites were quickly reaching capacity and facing closure 
by state regulators . LGS presented the county with multiple options including trucking, rail 
transportation and barging. The county made the determination after verification of LGS' data, 
that barging was the most efficient and cost-effective solution. An additional benefrt of barging 
was the reduction of truck haul distances and reduction of the hazard to the public in bypassing 
high density population areas. 

• Household hazardous waste extensively comingled: 

The storm surge from Hurricane Sandy created a devastating effect to the south shore of Nassau 
County. Water levels reached from two to four miles inland, flooding many homes and 
businesses. The county's need to establish a large C&D debris TDSRS centrally located to the 
devastation, was identified immediately after the storm surge subsided. Although the county had 
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a debris management plan in place, it did not include handling and processing commingled 
construction debris, nor household hazardous waste. LGS provided collection of C&D materials, 
providing segregation of household hazardous waste. white goods. and e-waste. Looks Great 
Services initiated our Hurricane Sandy Response and Recovery Plan. This plan established the 
parameters for handling comingled waste streams and was approved by the NYS DEC. We 
initiated curbside and TDSRS segregation of commingled materials. As a result of our efforts the 
C&D TDSRS successfully processed 10,000 to 15,000 CY of debris per day without any 
interruption or delay of operations. One of the most critical challenges was the fact that Nickerson 
Beach Park, the location of the TDSRS for C&D and HHW, is immediately adjacent to the beach 
on the Atlantic Ocean. LGS successfully implemented environmental protection measures that 
prevented contamination of this critical and fragile environment to the praise of the NYS DEC. 
and US EPA. who were co-located at the site with LGS. 

• Debris streams contaminated with raw sewage: 

Hurricane Sandy flooding caused a power outage for Nassau County's Bay Park Sewage 
Treatment facility. This plant processes 40% of the county's sewage, averaging 72 million 
gallons per day. Raw sewage overflowed the plant and flooded entire neighborhoods up to three 
feet deep. The county relied on LGS to immediately respond by providing biohazard 
decontamination and clean-up crews. LGS provided complete biohazard management with 
appropriate haufing, processing , and disposal measures incorporated in accordance with state 
and Federal regulations. 

• Extreme safety hazards: 

The population density in Nassau County is 4,600 people per square mile. The volume of people 
and traffic exposed to LGS operations on a daily basis posed a unique challenge. Crews were 
limited by the government to roadways that generally see high volumes of traffic and were unable 
to utilize parkways due to height limitations and restrictions Debris crews were assigned 
additional traffic control personnel and equipment above the normal requirement levels to protect 
the public during debris removal operations. 

• Limited open space in urban area, limiting large TDSRS': 

Population density created debris site availability challenges. Lack of open space prompted LGS 
to consider a smaller TDSRS'. The production goal set by LGS was to collect 20,000 cubic yards 
of vegetative debris per day. As a result, many smaller TOSRS' were established across the 
county. Logistically the use of many sites multiplied the need for additional assets such as 
personnel, management, equipment, and quality control measures. Looks Great Services met 
this need by providing the additional assets and personnel as required. At the height of 
operations, LGS crews were collecting 32,000 CY of debris per day, 60% above our own self
imposed goal. LGS opened. managed, and successfully closed out 11 sites within the boundaries 
of Nassau County. 

Local small business subcontracting efforts 

For HurriCc1ne Sandy, LGS again relied heavily on our small busine-Ss debris management contacts to 
assist us in contract performance for Nassau County. Eighty percent (80%) of our subcontractors were 
small business concerns. with the majority coming from the declared area. 
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2018- Hurricane Maria 

Location: 
Dale: 
Revenue: 
Client: 

Contact 

West Zone 
December 2017 
$39,000,000 
Puerto Rico Department of 
Transportation and Public Works 
Elias Tirado Huertas 
Director 
Apartado 41269 
San Juan, PR 00940-1269 

Executing Requirements 
Crews Mobilizing in Puerto Rico 

LGS was tasked with Hazardous Tree Removal and Hazardous limb Removal and Right of Way (ROW) 
loading and hauling of vegetative debris generated by Hurricane Maria. In addition. LGS managed and 
operated five OMS and three FDS for the project. 

• Positioned crews to perform emergency road clearance immediately after NTP 

• This was a post-disaster contract competitively bid and awarded 

• LGS mobilized 60+ road clearance crews and debris consolidation crews 

• All work performed on a time and material basis and unit price per direction of client 

• Performed Hazardous Tree Removals on 8,091 trees to date 

• Trimmed 59,580 Hazardous limbs to date 

• Removed, processed and disposed over 319._320 CY of vegetative debris 

Meeting operational challenges 
Tree Removal 

• Access to areas in Puerto Rico closed, preventing mobilization: 

LGS worked with OTOP to open roads and ROW that had been closed to the public. Our actions 
allowed much needed crews and assets to access Puerto Rico to expand our capabilities. LGS 
also relied on its experienced crews in navigating the isolated terrain and one-lane mountain 
passes with equipment to coordinate the cleanup of mudslides and hazardous trees. 

• Multi-jurisdictional coordination: 

Puerto Rico's West Zone is a mix of suburban and rural areas covering more ttian 700 square 
miles. The population from the 2018 census was estimated at 554,142. Under the disaster 
declaration, DTOP is the lead agency for the 15 municipalities located within Zone 4. After 
Hurricane Maria. DTOP relied upon Looks Great Services to successfully execute their debris 
management plan. The challenge encountered was coordinating with 15 municipalities and a 
multitude of incorporated governments to enable debris removal to operate smoothly and in an 
orderly fashion. Many of these agencies were facing an unprecedented and unplanned community 
issue. By implementing LGS' established and proven plans and utilizing LGS' experienced 
managers to advise, guide and help these agencies. LGS successfully enabled these governments 
to assist their communities in an expedited and coordinated manner. 

Local small business subcontracting efforts 

Looks Great Services' commitment to small business subcontracting partners resulted in 70% of the work 
being performed by local companies. 100% of the work was completed by small business concerns. 
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2020 - Jefferson Davis County Tornado 

location: 

Date: 
Revenue: 
Client: 

Contact: 

Jefferson Davis County, 
MS 
April 2020 
$3,471 ,890 
Jefferson Davis County 
Board of Supervisors 
Les Dungan 
County Engineer 
1574 Highway 98 East 
Columbia. MS 39429 
601-441-6411 

April 13. 2020 TomacJa Track 
Executing Requirements 

lGS was tasked with Hazardous Tree Removal and Hazardous limb Removal and Right of Way (ROW) 
loading and hauling of vegetative and C&D debris generated by the largest tornado in Mississippi's history. 
In addition, lGS managed and operated the county's landfill (FDS), due to the lack of county resources. 

• This was a post-disaster contract competitively bid and awarded 

• lGS mobilized 30 debris crews and 10 trimming crews 

• All work perfonned on a unit price basis per direction of client 

• Performed Hazardous Tree Removals on 2,913 trees to date 

• Trimmed 2,215 Hazardous Limbs to date 

• Removed, processed and disposed over 237,697 CY of vegetative 
and C&D debris 

Meeting operational challenges 

• landfill Management: 

LGS worked with Jefferson Davis County to create a Temporary Debris Site adjacent to e landfill. 
One of the challenges was that the landfill could not accept the debris volume. LGS reduced the debris,• 
transported it to the landfill, and operated the landfill. Our experience with operating final disposal sites 
allowed for the landfill to accept all the debris and have room for other DOT contracts to dispose of 
debris as well. This benefited the county by them receiving additional money from the tipping fees. 

• Multi-event coordination: 

Due to a second, straight-line wind disaster 2 weeks after the tornado, another set of contracts was 
issued. The widespread damage from 2 overlapping storms required LGS to provide an extra level 
QC in the operation plan. In response, the County relied upon Looks Great Services to successfully 
execute their debris management plan. The challenge encountered was coordinating with 2 agencies 
and 4 separate contracts to ma age the debris from both storms smoothly. By implementing LGS' 
established and proven plans and utilizing LGS' experienced managers to advise, guide and help the 
county, LGS successfully enabled all contracts to be expedited and in a coordinated manner. 
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CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

lot 1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. l . 2. 3, 5, and 6 if there are no interested partres. CERllACAllON OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2024-1252102 
Looks Great Services ot MS, Inc 
Columbia, MS United States Date Filed: 

2 Name of governmental entity or state agency that 1s a party to the contract for which the form 1s 12/26/2024 
being filed, 

City of Southlake, Texas Date Acknowledged: 

3 Provide the identification number used by the .9ovemmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

RFP 2411B200TS240010 
Provide Tree Services 

4 
Nature of interest 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

Agoglia, Kristian Columbia, MS Unf!ed States X 

s Check only if there is NO Interested Party. 
□ 

6 UNSWORN DECLARATION 

My name 1s Sean Simons and my date of birth is 11/4/1984 

My address 1s 1129 S Cedar Hill Rd Cedar HiU TX 75104 USA 
---· 

{street) (cltyl /stare} (zip code) (country) 

I declare under penalty of perjury chat the f0<ego1ng 1s true and correct. 

Executed in Dallas County. State or Texas . on the 26 day of Oecemlxr . 20~. 

d7_ 
(month) (Yea<) 

~--
/-...,,,,,,--_,,--

S,gnature of authorized agi!nt ofcontracting business errtity 
(Oedarant) 

Forms provided by Texas Ethics Comm1ss1on www .eth1cs.stace .ex. us Version V4.l.O.Sdd2ace2 



Appendix A - Scope of Services 
I. Project Title; Provide Tree Services 

Scope of Senices Contact 

Questjons about the technical nature of the Scope of Services, etc. may be directed to TIM SLIFKA, Phone. 
817. 748.8312, e-mail: tslifka@ci.southlake.tx.us. 

Special Conditions 

The toll owing special condition~ shall prevail o er areas of conflict in previous pages: 

The City of Southlake (Lead Agency) has iotulocal agreements with the City or Keller aod the City uf 
North Richland Hills and they have expressed an interest in being participating entities in th.is bid. 
Vendor MUST check yes in the Cooperative Governmental Purchasing Notice oo page fourteen ( I.$) to 
be considered for award or rbis bid. Failure to check yes may result in bid rejection. 

4. Proposal Evaluation Factor 

Emphasis Factor 
40% Vendor Abilitv lo Provide Required Services 
35% Vendor Exoerience Providing ReQuired Services 
20¾ Vendor Overall Price for Services 
5% Vendor Past Experience with Citv(s) 

5. Brand Manufacture Reference 

The City has detennined that any manufacturer·s brand defined in the Scope of Services meets the Cit) ·s 
product and support need The manufacturer' reference is not intended to be restrictive and i only 
descripti e of the type and quality che City desires to purchase. Quotes for similar manufactured products of 
like quality will be considered if the Proposal is full_ noted wilh the manufacturer·s brand name and model. 
The City reserves the right to determine products and support of equal value. and whether other brands or 
models meet the City·s product and support needs. 

6. Key Events Schedule 

Proposal Release Date 

Deadline for Submittal of Written Questions 

Sealed Proposals Due to and Opened by Ciry 

Anticipated Committee Evaluation Review Date 

Anticipated Award Dale 

7. Scope of Services 

December 6. 102..J 

December 18, 2024 

Sh<1wn on First Page of this RFP 

February 2025 

February 2025 

The City of Southlake is eeking a vendorl s) or Arboriculrural services to providl!' tree pruning. tree removal, 
tree and brush debris removal. stump grinding, roadwa, right of way clearing, and tree fertilizat ion and 
pesticide application . The City of Southlake is isswng this bid as the Lead Agency. in cooperation with the 
City of Keller and the City of North Richland Hills, whose requirements :ire incorpontted herein. By mutual 
consent, the successful vendor and the other participating entities may formally enablish separate contracts 
"'hieh reference the terms and conditions, and resultant contract. Purchasing limits and authoritjes may be 
modi lieu by the participating entities to confom1 to their own policies. regulations and guidelines. 

Pro po er MUST check yes in ,he Cooperati~·e Go erumental Purcbiuiug otice on page founeen ( 14) 
ro be considered for award of t!bis bid. Failure to check ye may result in submission rejection. ll is 
estimated the three participating cities will spend approximately $345,000 annuall. on these service 
and products. The City doc nor guarantee an estimate of armual sen'ices rendered. o minimum job 
may be required by the nndor. 
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Wh.ile endor is performing any and all tree related services for the City of Southlake. they shaJI comply with 
the City of Southlake Tree Preservation Ordinance # 585E or cnrrent version, and the following condition 
shall be met and shall be in compliance with all applicable American National Standard Institute, ANSI AJOO 
Pruning standards. and ANSJ Z 133.1 Sa t'ety standards or revision . 

Thi~ contract may be awarded lo multiple vendors. The City of Southlake prefer vendors which have under 
their employ at aJI times at lea tone employee \ ho holds an International Society of Arboriculture (ISA) 
certificat1on and shall ensure thi certification is maintai.ned throughout the co.ntract period. Work shall be 
performed or supervised by an ISA Certified Arborist, when required or requested by Southlake. Certification 
documentation mu t be submitted with the proposal. This contract may also be awarded to multiple vendors 
which are not required to employ a certified arborist. The participating cities each have different requirements 
for their tree services which may or may not require a company which maintains an arborist on staff. The 
schedule of pricing will reflect this requirement. 

Tree trimming sbllll be none is such ::i manner to protect current tr~ health with ::ill pns'.'.ihle reg:mi for frnure 
growth and development\ ith particular attention to the following : 

No damage shall be done to U1e cambium layer of tree trunk or parent limbs 

Loosening or stripping of bark is not acceptable 

Lea ing branch stubs is not acceptable 

Climbing spikes or irons shall not be used on any tree unJess the City has detennined the tree must be 
removed. 

Any exceptions 111us1 be 1numal1y agreed upun by both parties priur to cun11ne11cemc11t of each project 

Pruning or trimming services around high voltage powerlines are c.oordinated through the electrical 
provider and are not part uftbis contract. 

Vendor shall supply and shall be responsible for all required personnel, materials. equipment, traffic cootrnl 
devices. flaggers, signage, safety equipment debris clean up and haul off, and any TxDOT related lane closure 
requirements connected with these services. Care should be taken to avoid connicts with vehicular and 
pedestrian IJ'aftic. Where conflict.~ are unavoidable, an approved traffic control plan will be required. All 
vendor travel time should be included in submitted bid pricing. Any deviation to this mUSt be Usted in the 
Schedule of Pricing. 

A. Tree Pruning Services: These servicei, shall include an assortment of practices for haiard reduction 
and maintenance which shall include. but not be limiied to, crown cleaning, crown thinning, crown 
raising. crown reduction or shaping. visibility pruning. and crown restoration. 

B. Roadway Right of Wav Clearing: These services shall include pruning limbs and other woody 
egetation to a minimum distance of five (5) linear feel from edge of roadwa) pavements and lo a 

minimum height of fourteen ( 14} vertical teet above roadway surface unless other'\\ise directed b} 
authorized City personnel. 

C. Air Spadin!! Sen,ices: These services shall use high-pressure air jet sptay{s) to reduce compacted soil 
beneath and around a tree. 

D. Tree Cabling Services: These services shall be used as1wbere required to install cables bet:1Aeen 
branches or trunks to support the tree tructure and reduce the risk of breakage. 

E. Tree Removal Servii:es; These services shall include removal of pr\!detennined trees of varying 
diameters in City of Southlake Right of Way. Parks, and other City owned and maintained propenies 
with tree sttlmps to be left at surrounding. ground levels unless otherwise directed by authorized City 
of Southlake personnel. 

City of Southlake RFP141 I B200TS2400 IO Page 7 of II/ 



F. Stump Grinding: Per section 12.3 of the City of Soutblake Tree Preservation Ordinance S85E alt 
stumps of street and park trees shall be removed belo, the surface of the ground. These services shall 
include tree stump grinding regardless ofdiameterto a mirlimum ofsix (6) inches below surrounding 
ground levels unless ol.herwise directed by authorized City of Southlake personnel. ihis shall intlude 
any exposed root flare per direction of authorized City of Southlake personnel. Once removed, the 
tump area should be level to area grade. Grind material may be used to level area. Additional fill 

material may be required to level area to surrounding grade per individual City requirements. 

G. Fenilization Application Services: Vendor shall provide fen.iliz.ation programs when requested by 
the City and all distribution of chemicals shaJI be within strict accordance" ith federal, state. county 
and local laws and regulations. 

H. Chemical Application ervices: Vendor shall pro ide pest control and chemical application services 
when requested by the City to control pests and diseases as needed. Vendor shall pmvide a schedule 
of applications to the City. The vendor providing any chemical application shall Mve a minimum of 
one (I) Texas Department or Agriculture (TOA) License holder and all chemical applications sh:ill 
comply with all TDA, TCEQ. and other jurisdictional regulations. Vendor must submit at least on 
( I) applicator license with proposaJ submission. The Vendor shall be responsible for the selection 
and proper application of insecticides. fungicides, and herbicides. Any property damage resulting 
from the use of such chemicals shall be the responsibility oftbe Vendor. 

I. Vendor Response Time: Vendor shall respond .. and tree services shall commence within forty-eight 
(48) hours for emergency tree services after initial notification by City of Southlake personnel. 
Vendor shall respond and tree services shall commence within seventy-two (72) hours for non
emergency tree service~ after initial notification by City ofSoulhlake personnel. 

H. lnterlocal Agre.:ment: By mutual consent. the successful vendor and the other participating entitle 
may formally establish separate contracts that reference the terms and conditions. and resultant 
contract. Purchasing limits and authorities may be modified by the participating entities to conform 
to their own policies. regulations and guideline~. 

Under no circumstances would the City of Southlake be involved in the resultant contract betv een 
the vendor and the other entities represented herein, other than the City of Southlake cooperative 
contract being referenced by the other resultant contracts. Each participating entity i responsible for 
administering: I.heir respective contracts, in oices, payments. and other correspondence. 

I. Vendors Equipment: Vendor must submit with their proposal a list ofall vehicles and equipment 
tbe vendor shalJ utilize while providing these service pu the Scope ofServkes. All vendors ' 
vehicles and equipment shall be marked clearly identifying vendor. maintained in a good. safe, 
working condition, suitable for their intended purpose and operated by fully qualified and licensed 
personnel as required. 

J. AU vendor employees while working on City property shall wear unifonns to se.r.e as a means of 
iJentifying the vendor"s employees. All work crews must contain at least one member of the crew 
which must understand and speak the English language 10 be abk to communicate with City staff 

K. Work Scheduling and Hours: Standard w01k hours shall be Monday through Friday from 7:00AM to 
5:00 PM. Any other time period, including weekends.. must be authorized by the Cit)- Except for 
emergency situations. no machine.I). including chain saws and chippers. is to be used betw~en the 
hour of7:00 PM to 7:00 AM. 
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