NORTH RICHLAND HILLS

(APPENDIX H TO THE PURCHASING POLICY AND PROCEDURES MANUAL)
CITY OF NORTH RICHLAND HILLS
COOPERATIVE PURCHASE CUSTOMER AGREEMENT

This Cooperative Purchase Customer Agreement (“Customer Agreement”) is entered into by and between UNIFIRST CORP. . (“Vendor”) and
the City of North Richland Hills, (“Customer” or “Authorized Customer”), a Texas government entity, and a Customer authorized to purchase goods
or services pursuant to the Agreement between the BuyBoard (“Cooperative Entity”) and Vendor, Contract No. 670-22 , as amended, (the
“Agreement”) with an expiration date of ~ May 31, 2023 . This Customer Agreement includes and shall be govemed by (i) the terms and conditions
of the Agreement, which are incorporated herein by reference and available online at  hitps:/fapp.buyboard.comireport/20  or upon request from
Vendor, (iii) the attached Vendor Quote/Purchase Order No. nfa , if applicable, and (iii) the Government Contract and Purchasing Rider for
Contracts with the City of North Richland Hills Contracts, if applicable, all of which are attached hereto and/or incorporated herein by reference. Authorized
Customer is eligible and desires to purchase uniforms and accessories pursuant to the terms and conditions of the Agreement as the Cooperative
Entity may specify from time to time, as well as the terms and conditions of this Customer Agreement. To ensure goods and services are provided
directly to the Customer, the Cooperative Entity will only be responsible for services provided to the Cooperative Entity will not be responsible for
payments for services provided tothe Customer.

The Authorized Customer agrees to the terms and conditions of the Agreement as applicable and as authorized by law. The Authorized Customer
hereby agrees that it is separately and solely liable for all obligations and payments for equipment, products and services provided hereunder. Vendor
agrees that Customer shall be entitled to the same rights and protections under the law afforded to the Cooperative Entity under the Agreement, as
applicable, as if Customer had entered into the Agreement. Except in the event of gross negligence or intentional misconduct, Customer’s liability shall
not exceed the amount paid by Customer under this Customer Agreement for the proceeding twelve (12) month period. Vendor agrees that until the
expiration of three (3) years after final payment under this Customer Agreement, or the final conclusion of any audit commenced during the said three
years, Customer, or Customer’s designated representative, shall have access to and the right to audit at reasonable times, all records, hard copy or
electronic, involving transactions relating to this Customer Agreement necessary to determine compliance herewith, at no additional cost to the
Customer. Vendor agrees that the Customer shall have access to such records during normal business hours. Customer shall provide Vendor with
reasonable advance notice of any intended audits.

Purchase Price - Payments under this Customer Agreement shall not exceed $ 135,000.00 (“Purchase Price”).
Terin - The Term of this Customer Agreement (“Term”) shall be for one of the following as selected beiow (Select the type of contract that applies):

O Single Purchase Contract —~The Term shall not exceed one (1) year, and this Customer Agreement shall be for the purchase of goods or
services as specified and quoted by the Vendor, and the Purchase Price shall not exceed the budgeted amount for Customer’s current fiscal year for
the applicable goods and services.

0 Supply/ As Needed Contract— The Term shall be effective as of October 1% and shall expire on September 30" at the end of FY 21-22. This
Customer Agreement shall be for multiple purchases of goods or services on an as needed basis, from the same vendor under the same contract, and
shall not exceed the budgeted amount for Customer’s current fiscal year for the applicable goods and services.

Multi-Year Contract — The Term shall be for 1 year(s) expiring on May 31, 2023. This Customer Agreement may be renewed for 2 years.
Customer Agreement shall be with a single vendor for products and services. If the amount of expenditures under this Multi-Year Contract equals or
exceeds $50,000 in the aggregate, City Council approval is required. In the event the City does not appropriate sufficient funds to make payments during
the current or any subsequent year, the City shall have the right to terminate this Muiti-Year Contract at the end of any such fiscal year without penalty.

O Emergency Purchase — Purchases that are necessary to address a public calamity, because of unforeseen damage to property, or to protect
the public health or safety where the City’s ability to serve the public would be impaired if the purchase were not made immediately. Emergency purchases
must meet the requirements of Local Government Code 252.022, and must be ratified by City Council if the purchase is $50,000 or more.

(Government Rider - Select if Vendor has additional terms and conditions that apply to this purchase)

X Government Contract and Purchasing Rider for Contracts with the City of North Richland Hills, Texas — If this purchase contains
additional terms and conditions from the Vendor, other than those set forth in the Agreement, the Vendor shall separately execute the
Government Contract and Purchasing Rider for Contracts with the City of North Richland Hills, Texas (“Government Rider”). Such applicable
terms and conditions as set forth in the Govemment Rider shall supersede any conflicting terms of the Vendor's terms and conditions, and
such Government Rider shall control. The Government Rider is attached hereto, incorporated herein by reference and made a part of this
Customer Agreement for all purposes.

The undersigned represents and warrants that he/she has the power and authority to execute this Customer Agreement, bind the respective party,
and that the execution and performance of this Customer Agreement has been duly authorized by the respective party. This Customer Agreement,
and any amendment hereto, may be executed in counterparts, and electronically signed, scanned, digitally signed and sent via electronic mail and
such signatures shall have the same effect as original manual signatures.

Each party has caused this Customer Agreement to be executed by its duly authorized representative on this day of 20
[Signature Page Follows]
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for this purchase. ) Name
a (Check the box if $3,000 or less) Title:

Date:
By:

Scott Kendall, Purchasing Manager
Department Director:
By:

Priﬁted Name:
Department:

APPROVED:

By: Date:
Mark Hindman, City Manager

Or Designee:

By: Date:
Name:
Title:

ATTEST:

By:

Alicia Richardson, City Seé@tary/Chief
Governance Officer

By:

Traci Henderson, Assistant City Secretary

NRH City Council Action;: YO NO
Date Approved:
Agenda ltem No:

Ord/Res No.

APPROVED TO FORM AND LEGALITY:
By:

Maleshia B. McGinnis, City Attorney
By:

Thomas McMillian, Assistant City Attorney
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PAGE 1 OF £ ]

UniFirst

NEW ACCOUNT [J EXISTING ACCOUNT [2]

INSTALLATION DATE

MMIDDIYYYY

CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer) City of North Richland Hills (MASTER AGREEMENT) Loc. No. 829

ADDRESS ROUTE NO.
North Richland Hills Tx 76108 DATE 7/18/2022

PHONE SIC/NAICS

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
{"UNIFIRST") the rental servicels) at the prices and upon the conditions outlined:

MERCHANDISE SERVICED

LOST/ ND. OF
ULI16 Logo Mat 4x6H 1 $3.99 N
0102 L/S 65/35 1 20 S
0111 L/S Oxford Shirt 1 32 ]
0137 L/S 65/35 Stripe Shixt 1 32 S
0202 S/S 65/35 Shirt ] 20 $
0211 /8 Oxford Shirt 1 a2 S
03UM L/S Microcheck Shirt 1 323 S
04UM S/S Microcheck Shirt 1 298 N
0436 S/S Woman Shm 1 31 S
10HD Relex Fit Jenn ‘ 1 40 $
1002 65/35 Pant 1 25 S
1034 65/35 Short 1 25 S
1060 65/35 Western Jean 1 25 S
1144 100% Cotton Wrangler Jean 1 53 N
Minimum weekly charge applies, equal to 75% of the initial weekly install value.
_ OTHER CHARGES! . AMOUNT, OTHER CHARGES _AMOUNT

Garment preparation per piece N/A Non-stock sizes per piece 20%
Name emblem per piece $1.50 Special cuts per piece 3.00
Company emblem per piece $3.50 Restock/Exchange per piece 3.00
Direct Embroidery: Wearer name per piece $1.00 Automatic Wiper Replacement NA

Company name per piece $5.00 Automatic Linen Replacement N/A

DEFE (See description on reverse side) $3.00

PAYMENT TERMS: C€.0.D.00

BuyBoard 36 Month Term 670-22

E.RT.O Approved Charge®[s]

COMMENTS

Wrangler Buyout: 0-6 Months $20.00 7-12 Months $16.00 12+ Months $10.00

See Appendix H for City of NRH adjusted term stipulations

Approved charge: CUSTOMER agrees to make payments within 30 days
of invoice receipt. A late charge of 1%% per month {18% per year) for any
amount in arrears may be applied.*

SALES REP; RJ Jacobs

Mnfe‘ﬂﬁm é){{[’é (mre

LOCATION MANAGER (Print Nama and Title)

1 Out-sizes of atherwise Standard Merchandise are deamed o ba Non-Standard Merchandise.
2Merchandise which is Val-U-Leased is not cleaned by UniFirst.
ICharge status upon inuing credit and may be revaked at UniFirst's discretion.

SOVl Zezeoz

The undersigned agrees to all terms on the reverse and attests to have the
authority to execute for the named CUSTOMER, and to approve use of any
personalization —including logos or brand identities —that has been requested.

ACCEPTED:

CUSTOMER (Signature) DATE

CUSTOMER [Print Name and Title)

EMAIL

4 Al roturned checks and declined credit/debit cards subject (o S35 processing fee.
SThis Agresment is effective only upon acceptance by UniFirst Location Manager.

PRINT & SIGN {2) COPIES ON LEGAL-SIZE (8% x 14*) PAPER: O LOCAL UNIFIRST COPY (SCANNED COPY TO CORPORATE OFFICE) L1 CUSTOMER COPY

Form #1253R - Rev. 08/20




UniFirst

PAGE %OF ('L{

NEW ACCOUNT [

INSTALLATION DATE

CUSTOMER SERVICE AGREEMENT
COMPANY NAME (Customer) City of North Richland Hills

ADDRESS

North Richland Hills Tx 76108

EXISTING ACCOUNT [3]

HIIDD/YYYY

Loc. No. 829

ROUTE NO.
paTe 7/18/2022

PHONE

SIC/NAICS

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:

MERCHANDISE SERVICED

LOST/ NO, OF
1167 65-35 Women Side Blastic i 25 S
1506 65/35 Jacket 1 .56 S
1527 65/35 Hip Jacket 1 .62 S
3002 65/35 Coverall 1 47 B
4544 65/35 Smock 3/4 Sleeve 1 .30 S
5388 3xS Scraper Mat 1 1.90 S
50FC Fender Cover 1 .50 S
7046 Bib Apron 1 17 N
T6AT 3x5 Wet Area Mat 1 53 S
76GA 3x5 GI Mat 1 1.90 S
76GB 4x6 Gl Mat 1 2.90 S
76GC 3x10 GI Mat 1 3.50 S
8023 18x18 Bagged Wiper 1 .09 S
8142, 8141 Dust Mop Handle 1 N/C S
‘ Minimum weekly charge applies, equal to 76% of the initial woekly install value.
: OTHER CHARGES AMOUNT . OTHER CHARGES _ANVIOUNT.
Garment preparation per piece Non-stock sizes per piece
Name emblem per pisce Special cuts per piece
Company emblem per piece Restock/Exchange per piece
Direct Embroidery: Wearer name per piece Automatic Wiper Replacement
Company name per piece Automatic Linen Replacement
DEFE (See description on reverse side)

PAYMENT TERMS:

c.0.0.00

_ COMMENTS

ERTO

Approved Charge?[5]

Approved charge: CUSTOMER agrees to make payments within 30 days
of invoice receipt. A late charge of 1%% per month {18% per year) for any

amount in arrears may be applied.*

SALES Rep: RJ Jacobs

t Name)

r 2, 5
7 2P T K?'{z(/

ACCEPTED®:

The undersigned agrees to all terms on the reverse and attests to have the
authority to execute for the named CUSTOMER, and to approve use of any
personalization ~including logos or brand identities - that has been requested.

DATE

ACCEPTED:
DATE CUSTOMER (Sgnature)
2 /8->
DATE CUSTOMER (Print Nama and Title)

Gt

2
LOCATION MANAGER (Print Name and Title) [4

! Qut-sizes of otherwise Standard Merchandise are deemed to ba Non-Standard Merchandise.

2 Merchandise which is Val-U-Leased is not cleaned by UniFirst.
3Charge slalus upon ing credit

and may be revoked at UniFirst's discretion.

EMAIL

4Alt returned checks and daclined crediVdebit cards subject to S35 processing fes.
5This Agreement is effective only upon aceeptante by Unifirst Location Mansger.

PRINT & SIGN (2) COPIES ON LEGALSIZE (8'%" x 14') PAPER: T1 LOCAL UNIFIRST COPY (SCANNED COPY YO CORPORATE OFFICE) 1 CUSTOMER COPY

Form #1263R - Rev. 06720
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o = NEWACCOUNT L1 EXISTING ACCOUNT [¢]
n’ lr s t INSTALLATION DATE

HMIDDIYYYY
CUSTOMER SERVICE AGREEMENT

COMPANY NAME (Customer) _Cify of North Richtand Hills Loc. No, 829

ADDRESS ROUTE NO.
North Richland Hills Tx 76108 . DATE 7/18/2022

PHONE SIC/NAICS

The undersigned {the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
("UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:

RCHANDISE SERVICED

LOST/ NO, OF
8324 24" Dust Mop 1 75 S
8336 36" Dust Mop 1 L13 S
8360 60" Dust Mop 1 1.89 S
8581 Bagged Terry Towel 1 16 S
88UE UniFirst Hand-Free Disp. 1 25 S
88UH UniFirst Foam Soap 1 9.30 S
8951 8 Bank Locker 1 2.10 S
8958 Soil Locker 1 1.50 S
9075 Laundry Bag 1 35 S
946B Swipe Towel 1 20 S
Minimum weekly charge applies, equal to 76% of the initial weekly install value.

= _ OTHER CHARGES = _AMOUNT __ OTHER CHARGES _ AMOUNT
Garment preparation per piece Non-stock sizes per piece
Name emblem per piece Special cuts per piece
Company emblem per piece Restock/Exchange per piece
Direct Embroidery: Wearer name per piece Automatic Wiper Replacement
Company name per piece Automatic Linen Replacement
DEFE (See description on reverse side)

PAYMENT TERMS: c¢€.0.D.0J EETO Approved Charge® ]

COMMENTS

Approved charge: CUSTOMER agrees to make payments within 30 days  The undersigned agrees to all tearms on the reverse and attests to have the
of invoice receipt. A late charge of 1%% per month (18% per year) for any  authority to execute for the named CUSTOMER, and to approve use of any
amount in arrears may be applied.* personalization —including logos or brand identities — that has been requested.

SALES Rep; RJ Jacobs ACCEPTED:
¥ DATE CUSTOMER (Signature) DATE

ACCEPTEDS; ~ - Foe2
DATE CUSTOMER (Print Name and Title)
7
j 8»/& & &44
£
OCATION MANAGER (Print Hame and Title) d EMAIL

1Qut-sizes of othanwise Standard Merchandise ate deemed to be Non-Standard Merchandise. 4 All returned checks and declined credi/debit cards subject to S35 processing fea.
2 Merchandise which is Val-U-Leased is not cleaned by UniFirst. SThis Agreement is effective anly upon accoptance by UniFist Location Manager.
1Charge stats i upon linuing credit i and may be revoked at UniFirst's discrelion.

PRINT & SIGN (2) COPIES ON LEGAL-SIZE (8%" x 14°) PAPER: 1 LOCAL UNIFIRST GOPY (SCANNED COPY YO CORPORATE OFFICE) 01 GUSTOMER COPY Form #1263R - Rev. 06/20
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CUSTOMER SERVICE AGREEMENT TERMS

REQUIREMENTS SUPPLIED. Customer orders from UniFirst Corp. {"UniFirsi”) the rental garments and/or other items of the type specified in this Agreement ("Merchandise’)
and related pickup/detivery and maintenance services {collectively with Marchandise, “Services") for all of Customar's requirements therefor, at the prices and upon the terms
and conditions set forih herein, Addilional Services requested by Customer, verbally or In writing, will also be covered by this A t. Ali rental Merchandi lied to
Customer remains (he property of UniFirst. Customer warrants that it is not subject o, and that this Agreement does not interfere or confilct with, any exisling agreemanl for the
supply of the Marchandise or Services cavsred.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES. All iterns of Merchandise cleaned, finished, inspecled,
repaired and delivered by UniFirsl will meet or excaed Industry standards, or non-conforming items will be replaced by the next scheduled delivery day at no cosl to Customer.
ltems of rental Merchandisa requiring replacement dus {o nonmal wear and tear will bie replaced at no cost to Customer, save for any applicable personalization and setup charges.

Cuslomer expressly walves the right to terminate this Agreement during the initial term or any extension thereof for deficiencles in the quality of Services unless: (1) complaints
are first made in writing to UniFirst which sel forih the precise nalure of any deficiencies; (2) UniFirst is afforded at least 60 days to comect any deficiencias complained of; and
(3) Unifirst fails lo comact those deficiencies complained of within 60 days, In the event Customer complies with the foregolng and UniFirst fails fo correct such dsficiencies,
Cust may i 1his A W by wiritten notice 1o UniFirsy, providing that all previous balances due to UniFirst have been pald in full and that e}l other conditions
to te hava been salisfied. Any delay or intarruption of the Services provided for In this Agreament by reason of acts of God, fires, explosions, stitkes or other industrial
disturbances, or any other cause not within the control of UniFirst, shall not be deemed a breach or violation of this Agresment.

TERM AND RENEWAL, This Agresment s effective when signed by both the Customer and UniFirst Location Manager and continuss in effect for 60 months affer instaliation
of Merchandise (for new customers) or any renewal date. This Agl ! will be d automatically and 1sly for mulliple st 60-month periods unless
Customer of UniFirst gives wrillen nolice of non-renewal to the other at least 80 days prior to the next expiration date.

PRICES AND PAYMENTS. Prices are based on 52 weeks of service per year, Any Increase(s) to Service Frequency could result in additional charges, On an annual basis,

the prices then In eflact will be Increased by the greater of ihe annual percent increase in the Consumer Price Index - All Urban Consumers, Series [D: CUUROGOOOSAG, other
goods and services, of by 5%, Additional price increases and other charges may be imposed by separate wiiiten notice or by notation on Customer’s invoice, Customer may,
howaever, decline such additional incraases of charges by nohfylng UniFirst in writing wilhin 10 days after recelpt of such notice or notation. If Customsr declines sald additionat
price increases, UniFirst may terminate this Ag t. C also agrees fo pay the other charges and minimum weekly chargs harein specified, Charges relating to a
wearer leaving Customer’s employ can be tenminated by (1) giving notice thereof to UniFirst and (2) reluming or paying for any missing Merchandise Issued to that individual.

Any Merchandise payments required pursuant to this Agreement will be al the replacement price(s) then in effect hereunder, If an authorized Customer represenlative is not
avaliable to receive and acknowledge dalivery of Merchandise, Customer authorizes UnliFirst to make delivery and assumes responsibility for relaled chargas/invoices.

if Customer falls lo make bmaly payment, UniFirst may, at any ime and in ils sole discretion, terminate this Agreement by giving written notice to Customer, whether or not
UniFirst has previously striclly enforced Customar's obligation to make timely payments. Customer agrees to pay, and will pay, all applicable sales, use, personal property and
other taxes ang assessments arising out of this Agreement.

DEFE CHARGE. Customar’s involces may also include a DEFE charga to cover all or pariions of cartaln expenses induding:

D= DEL!VERY or expenses assoclaled with the aclua\ dellvery of Semcas and Merchandise to Customer's place of business, primarily Rouls Sales Representativa
[ 1S, manag it eslaries, vehicle dep X e, road use charges and local accass faes.

E = ENVIRONMENTAL, or expenses (past, present and fulure) UniFirst absorbs related to wastewater testing, purification, effiusnt contro), solids disposal, supplies and
squipment for pollution controls and energy conservation and overali regutatory compliance.

F = FUEL, or the gas, diesel fuel, oif and lubricant expenses assoclated with keeping UniFirst’s fleet vehicles on the road and servicing ils customers.
E = ENERGY, primarily the natural gas UniFirst uses to run bollers and gas diyers, plus other local ulifity charges.

MERCHANDISE. Customer acknowledgaes and agress 1o nofify all employees that Merchandise supplied is for general occupauonal use and, except as expressly specified
below, afiords na special user p{olchons Cuslomer furiher acknowledges hat: (1) Cust has unilaterally and tly d and sel 1 {he naturs, style,
parfo istics, number of changes and scope of all Meschandise lo be used and the apprupnaleness of such Merchandise for Customer's specific needs or
Intendad uses; (2} UniFirst doss not have any obligation to advuse and has not advised, C cor g the filness or suitabllity of the Merchandise for Customer’s
intendad use; (3) UniFirst makes no rep fon, or g the performance of the Merchandlse {including wnhoul limitation Flame Resistent and
Visibility Merchandise); and {4) UniFirst shall in no way be rssponslble or hab!a for any Injury or harm suffsred by any Cust ployees while wearing or using any
Merchandise, Customer ragrees o Indemnlfy and hold harmless UniFirst and its employees and agents from and agalnst ali clalms, injuries or damages (o any parson of propaity
resulting from Customer's or C r's amployee use of ine Merchandise, whether or not such claims, injuries or damages arise from any alleged defacts in the Merchandise,

Flame Resi ("FR’) Merchandise supplied hereunder I8 intended only {0 prevent the ignition and buming of fabric away from the point of high heat impingement and to
be salf-extingulshing upon removal of the ignition source. FR lems will not provide significant protection from bums in the immadiate area of high heat contact dus to thermal
transfer through the fabric and/or destnuction of the fabric in the area of such exposure. FR items are dssigned for continuous wear as only a dary level of protecti
Primary protection is stift requirea for work aclivitles where direct or significant exposure to heat or open flame s likely to occur.

Visibliity Merchandiseis d to provide improved conspleuity of the wearer under daylight conditions and when lluminated by alight source of sufficient candlapower at nigh.
itis Customer’s responslbimy to delermlna tha level of conspicuity needed by wearers under spedific work conditions. Funhar Cuslomer agmes lhal Visibiity Merchandise alone
doas not ensure conspicuity of the wearer and that additional safety p tions may be y. The Visibility M particular ANSINSEA slandards
only when they ware new and unused and only if so labalad. Customer acknowledges that usage and laundering of Visibility Merchanmse may adversely affect its consplcuity.

Healthcare/Food-Relsted Customer acknowledges that: (1) UniFirst does not guarentee or waman! that the Merchandise selected by Cust or that p d
delivered by UniFirst will be appropriate or suﬂ“ clent to provide a hyglenic level adequate for individual Customer’s needs; and (2) optional polybaggtng' is recommended
to reduce the risk of cross< ination of M ise, and ihe fallure to utilize such service may advarsely affect the efficacy of UniFirst's hyglenic cieaning process.
{* Poly-bag services incur additions! chargss.}

If any Merchandise supplied hereunder is Merchandise that: (1) UniFirst does not stock for whatever reasen (including due to style, color, slze or brand); (2) consists of
non-UniFirst manufactured or customized FR Merchandise; or (3) consists of Merchandise that has been parmanently parsonalized (in all cases known as “Non-Standard
Merchandise®), then, upon the discontinuanca of any Service hereunder at any tima for any reason, including expiration, lermination, or liation of this Ag t, with
or without cause, dalelion of any Non-Standard Merchandise from Customer’s Service Program, or due to employee reduclions (in each case a "Discontinuance of Service”),
Customar will purchase al the time of such Disconlinuarncas of Service all affected Non-Standard Merchandise items then in UniFirst’s inventory (in-servics, shelf, as well as any
manufaclurer's supplies ordered for Customer’s use), paying for sams the replacement charges then In effect.

Customer agress not lo contaminate any Merchandise wilh asbestos, heavy metals, solvents, inks or other h fous or toxic (‘con\amlnan\s ). Cus\omer agress
to pay UniFirst for all Merchandise that is lost, stolen, damagsd or abused beyond repair. As a condition fo the lermination of this Agl , for I reason, Cust

will retum to UniFirs! ell standard Merchandise in goad and usable condifion or pay for same at the replacement charges then In effecl.

OBLIGATIONS AND REMEDIES. [f Customer breaches or terminates ihis Ag { before the expl date for any reasen {other than for UniFirsts failure under the
perforrance guarantee described above), Customer will pay UniFirst, as I[qu\da(ed damages and not as & penai\y {the parlies acknowledging that aclual demages would be
difficull to caleulate with reasonable cetalnty) an amount equal to 60 p t of the ge weekly inthe p ing 26 waeks, multiplied by the number

of waaks remaining in the current term. These damages wiil be in addlllon to &ll other obligations or amounts owed by Customer to UniFirst, including the relum of Standard
Merchandlse or payment of replacement charges, and the purchase of any Non-Standard Merchandise ftems as set forh herein.

This Agteament shall be governed by M 15ells law { of cholca of law). if a dispute arnises from of refates in any way tothis : Agreement or any alleged breach
thereof at any time, the parties will first attempt to tesolve the claim or dispute by negotiation al agreed time(s) and locati All neg are confidential and il be
treated as seftlemsnt negotiations, Any matter not resolved through direct negotiations within 30 days shall ba resolved exc!usively by final and binding arbilration, conducted
in the capital clly of the stale where Cuslomer has ils principal place of business (or some other ion mutually agreed); p t to the Expedited Rules of the Commerciat
Arbitration Rules of the Ameri n tation; and, govemed by the Fedsral Arbitration Act, to the exclusion of state law inconsistent therewith. The parties will agres
upon ona (1) Arblirator to ssitie the controvarsy of claim. The sucoessful or subslanually prevalling parly in any proceeding, including any appeals thereof (as determined by the
Arbitrator/court) shali racover all of its costs and exp without limi ), reasonable altomey feas, witness fees and discovary costs, alf of which shall be included
in and as a part of the judgment or award rendsrad hereunder. This provision for Arbitration is specificelly enforceable by the parties; the Arblirator shall have no power to vary
of Ignore the provisions hereof; and, the decislon of the Arbitrator in accord: herewith, may be entered in any court having jurisdiction thereof. Customar acknowledges that,
with respsct to all such disputes, it has vol ily and ingly waived any right it may have to ajury tial of to participate In a class action of class fitigation as a representative
of any other persons or as & member of any class of parsons, of to consalidate its claims with those of any other persons or class of persons. If this prohibition against class
litigation Is ruled to be unanforcaable for any reason In any proceeding, then tha prohibilion agalnst class litigation shali be void end of no force and effect in that proceeding.

MISCELLANEQUS, The parties agres that this Agresmant repressnts the enlire agreement between them. In the avent Cuslomer issues a purchase order to UniFirst at
any tims, nena of the standard pre-printed terms and conditions therain shall have any application to this Ag W, or any tr tions occuring pursuant hereto or thereto,
UniFirst may, in ils sole discretion, assign this Agreement. Customer may not assign this Agreement without the prior written consent of UniFirst. Customer agrees that in
the event il sells or transfers its business, it will require the purchaser of ransferee {0 assume all obligations and responsibllitles under this Agreement; provided that such
assumption shall not relieve Customer of its liabllities hereunder, and provided further that any failure by a purct of transfe to this Ag t shall constitute a
breach and early termination of this Agreement resuiting in the obligation to pay all amounts on account thereof as set forth in this Agresment. Neither party will be liable for any
incidental, conseguential, special or punitive damagas. In no event shall UniFirst's aggregate liabllily to Customer {for any and all claims exoeed the sum of all amounts aclually
paid by Customer to UniFirst. in the event any portion of this Agreemenl is held by a court of patent jurisdiction or by a duly appol {o be unenforceabls, the
balance will remain In effect. All wiitten natices provided to UniFirst must be sent by certified mail to the aﬂenuon of the Location Manager. In Texas and certain other locations,

UniFirst’s business Is conducted by, and the term "UniFirst” as used herein means, UniFirst Holdings, Inc. d.b.a. UniFirst.

ACCEPTED. ¢ Sig Date (1 have read and agree to alt of the above Terms.)




