@ MOTOROLA SOLUTIONS

500 W Monroe St
Chicago, IL 60661
(800) 247-2346

SERVICE AGREEMENT

Contract Number:
Contract Modifier:

USC000004849
R27-JAN-26 21:04:42

Date: 16-FEB-2026
) : . . P.O# N/A
Company Name: North Richland Hills, City Of Customer # 1000720707
Attn.: Raelyn Darnell Bill to Tag#: 0022
Billing Address: 4301 City Point Dr Contract Start Date: 01-OCT-2025
City, State, Zip Code: North Richland Hills, TX 76180 Contract End Date: 30-SEP-2026
Customer Contact: Raelyn Darnell Payment Cycle: ANNUALLY
Phone: 817-427-6935 Currency: USD
QTY | MODEL/OPTION SERVICES DESCRIPTION MONTHLY | EXTENDED AMT
***** Recurring Services
SVC02SvC00-0C TOCOORIPOIR [ ITH OOSITO ROSPOISH | (192201 (RI112(7196
Sub Total $19,522.83 $234,273.96
Taxes $0.00 $0.00

Bedford $3,618.00
Euless $44,200.08

Keller $20,807.64

Haltom City $17,820.36
Southlake $23,225.40
Colleyville $21,336.84
Grapevine $21,224.16

Richland Hills  $2,478.60
NRH $34,601.76
Tarrant County $42,962.40

Westlake $1,998.72

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA

SOLUTIONS



CBFQ87
Typewritten text
SVC02SVC0030C

CBFQ87
Typewritten text
LOCAL REPAIR WITH ONSITE RESPONSE

CBFQ87
Typewritten text
$19,522.83

CBFQ87
Typewritten text
$234,273.96


This Service Agreement is subject to the terms and conditions of the
H-GAC Communications System & Services Agreement ("H-GAC
CSSA") which is attached to this Service Agreement and incorporates
the H-GAC RA05-21 cooperative purchasing agreement. To accept this
Service Agreement, City of North Richland Hills should return to
Motorola an executed copy of the attached H-GAC CSSA and provide
Motorola with a signed purchase order that specifically references "PO
is subject to Motorola's Service Agreement No. USC000004849 and the
terms and conditions of the H-GAC CSSA attached to the Service
Agreement USC000004849

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE
CUSTOMER (PRINT NAME)
. .\

TWW of“ TW"M Sr. Customer Support Manager 02/19/2026
MOTOROLA REPRESENTATIVE (SIGNATURE) TITLE DATE
TRAVIS TREVINO (903)494-1592
MOTOROLA REPRESENTATIVE (PRINT NAME) PHONE

Revised Jul 2, 2025
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Sr. Customer Support Manager			02/19/2026


Company Name : North Richland Hills, City Of

Contract Number : USC000004849
Contract Modifier . R27-JAN-26 21:04:42
Contract Start Date  : 01-OCT-2025
Contract End Date . 30-SEP-2026

Revised Jul 2, 2025



North Richland Hills Consortium (Shared)

Budget for Coverage Period:
October 1, 2025 to September 30, 2026

NOTE: XTS and XTL radios have reached the end of their depot support period. They can be under covered on service to have F ing and P
services.

[ Fiscal Year 2026 October 1, 2025 - Sept 30, |

Number of] Unit Cost Per  Total Per Annual Cost

$ 3,618.00

$ 44,200.08

$ 20,807.64

$ 17,820.36

$ 23,225.40

$ 21,336.84

$ 21,224.16

$ 2,478.60

$ 34,601.76

$ 42,962.40

Total FY 26 $  1,998.72
Total Discount Amt  Disc. Total

Bedford $  3,618.00 3,618.00
Euless $ 44,200.08 44,200.08
Keller $ 20,807.64 20,807.64
Haltom City $ 17,820.36 17,820.36
Southlake $ 23,225.40 23,225.40
Colleyville $ 21,336.84 21,336.84
Grapevine $ 21,224.16 21,224.16
Richland Hills $ 247860 2,478.60
North Richland Hills $ 34,601.76 34,601.76
Tarrant County $ 42,962.40 42,962.40
Westlake $ 1,998.72 1,998.72
Total 234.273.96 234,273.96







H-GAC Communications System and Services Agreement

Motorola Solutions, Inc. (“Motorola”) and CitOoODort0 RifTTand TS (“Customer”) enter into this “Agreement,”
pursuant to L[] Customer Uillpur_lase and Motorola Uillseldtle Produlislias des(riLed [(e0l]. Motorola
and Customer may be referred to individually as a “Party” and collectively as the “Parties.”

U JUOROUSCtCe Customer desires to purllase ProdultsCand
U JUJROUSMotorola desires to selProdults to Customer_and

0 DUROIUSOOoustonGalveston Area Council (“‘HLGAC”), acting as the agent for various local governmental
entities who are “End Users” under interlocal agreements (including the Customer) has solicited proposals for
LommuniLations eluipment and [ondulted dis[ussions Lit[J Motorola [onlerning its proposallandl][[ere
applilralJelin allordanle LitltCe Lompetitive pro_urement proLedures o Telas [allland

0 OOROOSOOMGHC and Motorola entered into tat Certain Contralt [o. RII021 eleluted on Septemler 2017
2021, (the “HIGAC Contract”), which provided that End Users may purchase communications and related
OCuipmentTiCensed Soilare[and Serviles [fom Motorola pursuant to Certain terms Contained tlerein(]

0 OUROUSO tle OGuC Contralt is olated at tle ooLling address[]
[ttpsl/LILI[).Cgallullorg/Lontralts/doLuments_ | ontral tid (12 and

0 OOROOSOpursuant to Motoroia SpelialProvisionsOrtiCles 2 and 6 otle J[GIC ContraltlIMotoroa and
Customer nol] [is(] to enter into tfis [igreement to delineate tle spelilil] terms olltle pur(lase O[]
fommunilations and related eluipment and serviles [rom Motoroa [T]tl'e Customer. [Jor good and valualle
[onsideration(t[e Parties agree as [(00[Is[]

1. Agreement.

1.1. Slopelifgreement Doluments. Tris [1IGIIC CSSI[I governs Customer’s purchase of Products (as delined
[eloJrom Motoroa. Cidditionalterms and Londitions applilalle to spelillIProdults are set [ort[lin one or
more agreed upon addenda inCorporated [lit[in tis OIGC CSSIJ (each an “Addendum”, and collectively
the “Addenda”). This [I[GIIC CSSIIte appliralle [lddendalland Proposalicollectively form the Parties’
“‘Agreement”.

1.2. Order ollPrelfeden(e. In interpreting tlis [Igreement and resolving an(] am(iguities ea’T] [Jddendum [Jilll
Lontro[ Tlitl respelt to [onlilting terms in tle [Igreement 1 ut onlllas applilalle to t(e Prodults deslril ed
in sulT] [Jddendum. Te Proposalllilllontrol 1TJit[] respelt to fon(ilting terms in tre (JIGIIC CSS1J or an(]
ddendall"ut onlas appliLalle to tL e Prodults and Serviles deslri_ked in t(e Proposall

2. Definitions.

“Authorized Users” means Customer’s employees and contractors engaged for the purpose of supporting or
using tle Prodults and Serviles on [ellalol Customerland t[at are not Tompetitors o Motoroarand t(e entities
[iCan([Ispelilied in a Proposalor otl er(lise approved [ 1Motoroia in [riting [émail Irom an autloriled Motoroa
signatorlalTeptedIC0[ ) mallinClude alliliates or ot er Customer agenlies.

“Change Order” means a [ritten amendment to tlis [Igreement alter tle [Teltive Date.

“Communications System” is a so(ution t[at in[ludes at east one radio Prodult[IJ[etller devilessoillarel]
or infrastrutureCand reluires Integration Servi‘es to dep/oIsulTIradio Produ’t at a Customer Site or onto an[]
Customer(Provided [ uipment or [J[uipment provided to Customer.

“Contract Price” or “Fees” means the charges applicable to the Products, in(Tuding tfe (1IGIC administrative
[eelut e[TIuding applilal le sales or simiar tales and [(reig(t [T arges.

Motorola So(utions(lIn[’
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https://www.hgacbuy.org/contracts/documents?contractid=124

“Confidential Information” means any and all non(pullillin(ormation provided [IJone Partlto tLe ot er tLat is
dis(losed under t(is Cgreement in orallCrittenCgrapCilTmalTine refogniCallelor sample lormJkeing [TearTl
designatedJlaleled or marlLed as [onlidentiallor its eluivalent or tLat a reasonalle [usiness person [ould
Consider non(pullilland Conlidential L its nature. [ it[Jrespelt to MotoroallConlidentiallnlormation Lillalso
in[lude ProdultsCand Do_umentationas [Jellas an[lot_er in[ormation reating to t{.e Produ(ts.

“Customer Data” as tCe meaning given to it in tTe DPT.

“‘Customer-Provided Equipment” means components, including equipment and software, not provided by
Motorola (Il TImall e used [it[1tTe Prodults.

“Data Processing Addendum” or “DPA” means the Motorola Data Prolessing [/ddendum applilalle to
pro_essing odatalinluding Customer Datalas updatedsuppleémented_or superseded rom time to time. TL e
DPL is inLorporated into and made a part o[ tLis [i]greement [or alllpurposes pertaining to tCe [ontents ol tl ke
DPL. O Lere terms or provisions in tCe [greement Conlilt Llit[J terms or provisions ol tle DPL[te terms or
provisions o[ t[e DPL Uilllontro Llitrespelt to t_e Lontents o[t e DPLI.

“Documentation” means t['e doumentation [or tCe Produltsor datalt[at is delivered or made avaialle [it[]
tCe Prodults tlat speflilies te(Thifalland perlormanle [eatureslIapalilities(Jusersi]or operationllin[Tuding
training manuaisiiand ot er deliverallessull]as reports[spelililationsdesignsp@ansidrallings anallti(s or
otler information.

“Equipment” means Lardlare provided [[Motorola.

“Equipment Lease-Purchase Agreement” means t(e agreement (1101 T]Customer l[ihanCes allor a portion
oLt e Contralt Prile.

“Feedback” means Tomments or inlormationlin oralJor (ritten ormCIgiven to Motoro@a (1] Customer or
CutCoriled [Userslinluding end userslin [onneltion [it[]or relating to tle Produl ts.

“Integration Services” means t(e design'deplolmentCimpementation’and integration Serviles provided (1]
Motorola in order to designlinstalllset uplfonligure‘and/or integrate t('e applilalle Prodults as agreed upon
[1JtCe Parties.

“Licensed Software” means so(tlJare [I[i[T]is made avai@ale to Customer [T1Motorola [Ior elamp'e soltllare
preinstalled on [[uipmentllallessille via a [le[site provided [ Motorolallor soitllare installed on or made
availalle [or CustomerProvided [1luipmentiand is [iTensed to Customer [T1Motorola.

“Lifecycle Management Services” or “LMS” means upgrade services as set out in the applicable Proposal.

“Maintenance and Support Services” means t[e [real/lillmaintenan’e[te I niLalsupport_or ot_er ServiLes
des(riled in t(e applilalle Proposall

“Motorola Data” means data ollned [I] Motorola and made avaialle to Customer in [onneltion [it[] tl(e
Produlis(]

“Motorola Materials” means proprietarl] e uipmentl] [ardarel] LontentlsolJarelJtools[Idatalland otler

materia/slin[Iuding designs[ utilities Imodels metodologies s stems(and spelililations[ I I[i( 1] Motorola [as

developed or lilensed [fom trird parties [in(luding an(] [orreltions(][ug [ires]lenCanCements(]updates(]
modilil ationsJadaptationstransiationsideTompilationsIdisassem(Jies[or derivative [Jor(s oltl[e [oregoing(]
[etCer made [IMotorola or anotler part[ L) Prodults Motoroa Datal T ird Part[lData [as delined in t{e DP 1
and DolumentationCare [onsidered Motoroa Materia's.

“Non-Motorola Materials” means [oleltivelll] Customer or tlird(partl] eluipmentl] soltlJarel] servilesl]
[ardllare[ ontentland data tlat is not provided [[IMotoroa.

“Proposal” means solution descriptions, pricing, equipment lists, statements of work (“SOW”), schedules,
te[TniralspelililationsTuotesorder [dormsand oter do[uments setting ort[1tCe Prodults to e purTased

Motorola So(utions(lIn[’
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https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/motorola_solutions_united_states_data_processing_addendum_online_version.pdf

by Customer and provided by Motorola. The Proposal may also include an Acceptance Test Plan (“ATP”); a
‘Payment” Form (Communications System purchase only); or a “System Acceptance Certificate”
[Communi_ations SCstem on(IlIdepending on tCe Prodults purlased [I]Customer.

“Products” or “Product” is (o] tle DOCuipmentfiCensed SodlJarelland Serviles [eing pur(Tased [1]tle
Customer is collectively referred to in this Agreement (collectively as “Products”, or individually as a “Product”).

“Professional Services” are serviles provided (1] Motoro@a to Customer under t(is [OgreementCin(Tuding
Integration Serviles[te nature and sCope o[ [Ji(T]are more Wldes(riled in tCe Proposall

“Prohibited Jurisdiction” means an( urisdiltion in ULi[L1te provision olJsul L] Prodults is prolilited under
applilalle [als or regulations.

“Services” means servileslin[luding alTess to servilesl[as des(tiled in tCe Proposalland in[Tudes Integration
Serviles[] SulsLription ServiLes[l ProessionallServiLes ] Maintenane [ Support Serviles[and Liell[le
Management Serviles provided [ Motorola.

“Service Completion Date” means the date of Motorola’s completion of the Services described in a Proposal.
“Service Use Data” [as t(e meaning given to it in tCe DPL.

“Site” or “Sites” means t[e ©OLation Ulere t[e Integration ServilesIlile[I1le Management Servi_esllor
Maintenanle and Support ServiLes Lilltale pale.

“Software-as-a-Service” or “SaaS” means a solution that includes at least one Subscription Service and
assollated [iCensed SotJare T[T mallinfludeas an eCamplelTlient solflJare or a [Jellpage.

“Software System” means a solution t[at in(ludes at east one Lilensed SoltJare Prodult and reluires
Integration Servifes to deplol]sulT] [ifensed Solillare Prodult at a Customer Site or onto anl(] Customer(]
Provided [ uipment or D uipment provided [1or made avaialle to Customer [ Motoro/a.

“Subscription” means a recurring payment for Products, as set out in the Proposal.

“Subscription Services” or “Recurring Services” means Services, including access to Services, paid for on
a sulslription [asis. Sulslription Serviles in[Tudes serviles availalle tfrougl]SaaS Prodults.

“Term” means tle term ol tlis JIGC CSS LT HilTommen(e on tle [Teltive Date and Continue untifsill
[6Lmont(s alter tCe [ater o[ 1al t[e terminatione[pirationor dis_ontinuan’e o Serviles under t_e [ast Proposall
in e(le[tlor (I te elpiration ollallapplilalle [arrant[]periodsCunless tle J[GC CSSL] is earlier terminated

as set lort[] [erein.

3. Products and Services.

3.1. Products. Motoroa [Jillse[lauipment I Jilenses to [iLensed SoltlJare and (1T Serviles to Customer(]
to tle eltent ealllis set [ortllin tlis [lgreement. [t an[/time during t{e Term(Motoroa mallsulstitute an(]
Prodults at no [ost to Customerlii(ltCe sulstitute is sulstantialllll similar to tCe Prodults set [ortl]in t(is
[lgreement. [l iCensed Soltllare is provided pursuant to t[e terms o[ t[e Solfl Jare (il ense [lgreement.

3.2. Services.
3.2.1. Motoro(a [JilMprovide Servi‘es(to t[e eltent set (ortlin tis [Igreement.

3.2.2. Integration Serviles[Maintenan(e and Support Serviles. Motorola [Jillprovide [allintegration Serviles
attle applilalle Sites[agreed upon [[Jtle Parties or (I Maintenanle and Support Serviles or [ile[1]e
Management Servilesl]eall] as [urtler desl(riled in tle applilalle SO[. Terms applilalle to
Maintenanel1Support and [(ile[TTle Management "an (e [ound in tfe Maintenan(e Support and
[ile[TT1e Management [lddendum.

Motorola So(utions(lIn[’
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https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/Software-License-Agreement-v2.1_4.9.25.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/Maintenance-Support-and-Lifecycle-Mgmt-Addendum-v3.17.25.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/Maintenance-Support-and-Lifecycle-Mgmt-Addendum-v3.17.25.pdf

3.2.3.

3.2.4.

3.2.5.

3.2.5.1.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Servile Proposals. The Fees for Services will be set forth in Motorola’s Proposal. A Customer point of
Contat mallle set [ortlin tTe appliralle SO [or tle Serviles.

Servile Completion. Serviles deslriled in a Proposallllill[e deemed [Lomplete upon tle Servile
Completion Datelor as Serviles elpirelor are renelled or terminated.

ProleéssionalServiles

LdditionalServiLe Terms. I|Customer is purllasing ProlessionallServi(es to evaluate or assess
netCJorCs[JsCstems or operations(Inet(Jor(] selurit] assessment or netlJor[J monitoring(]solillare
appliration deveiopment Servilesor transport [onne(tivitTiservifes [ dditionalServiles Terms app(l

LdditionalProdult Terms. I t[le Prodults inLiude one o[ t[e [0l0Lling Prodults or Prodult tL pesladditional
terms appllas [ound in tCe [el0l] in(s[]

Molie Video Produltsisulllas (PR [ameras[ [ od. [amsLor velille [ameras_and reated soltllare

Drone related Prodults

Comparison Manager

Data [irensed [rom Motoroa

Lon[Prel[lusion. IIin Conneltion Litl tCe Prodults provided under tlis LigreementC]Motoroa periorms
assessments ollits o[nClor relatedJprodults or males reCommendations(inCTuding a reCommendation to
purllase otler prodults(inotling in tlis [Jgreement pre_iudes sulll ellorts nor preludes Motorola [fom
partiCipating in a [Uture Competitive [idding pro_ess or otlerllise ollering or seling tLe reCommended
prodults to Customer. Customer represents t[at tLis paragrapJdoes not vioate its proLurement standards
or ot[er [@ls[regulationslor poliLies.

Customer OlTigations. Customer represents t[at information Customer provides to Motorol@ in Conneltion
Oit0 reCeipt o[JProdults are alTurate and Complete in allimateriallrespelts. I[Janl] assumptions in t(e
Proposals or information provided [T Customer prove to e inforre[t[or illICustomer [ails to periorm an(]ol]
its obligations under this Agreement, Motorola’s ability to perform its obligations may be impacted and
[Tlanges to tl e [lgreementlin(luding tle s[opellleesland perlormanie sl edule mallle reluired.

Dolumentation. Prodults mall (e delivered [it(] Dol umentation. Do umentation is and [ille olned (1]
Motoro@alluniess ot erllise elpress(l stated in a Proposalitlat [ertain DoLumentation Lille olned [I]
Customer. Motorola [erelTIgrants Customer a imited( rolail TTreelT]oridJide[nonle[TTusive [ilense to use
tCe Dolumentation sole(l [or its internal_usiness purposes in Lonneltion Lit[Jt[e Prodults.

Motoroia Tools and [1luipment. [Is part olldelivering t[e Prodults(/Motorola mall provide [ertain tools(]
el uipment’modeis[and otl[ler materials olits olIn. SulTItools and e[ uipment [Jillremain t['e sole propert[]

ollMotorola uniess tlellare to [e purlTased 1] Customer as Prodults and are el[piilitll listed on tle

Proposal.The tools and equipment may be held by Customer for Motorola’s use without charge and may be

removed from Customer’s premises by Motorola at any time without restriction. Customer will safeguard all
tools and el'uipment [ICie in its Custod[or [ontroTand (e lialfe [or an[1[0ss or damage. [Ipon t{e elpiration

or earlier termination ol'tlis [Igreement Customerat its e[penseTJillreturn to Motoroa allsulTtools and

eluipment in its possession or ControL]

DutCorifed [Jsers. Customer [Jillensure its emplolees and [utlorifed [Jsers Comp( [Jit(Jt[e terms o[ t(is
[igreement and [iTT e [ialle [or allalts and omissions olits empolees and [utoriled [Isers. Customer is
responsible for the secure management of Authorized Users’ names[pass(jords and 0gin [redentials [or
alless to Prodults.

UL port Control.ICustomerLits emploLeesland anlJoter DJutoriCed [Isers Llillhot aless or use t[e Prodults
in an(] Prolilited CurisdiltionCJand Customer [illnot provide alTess to tfe Prodults to anlgovernment(]
entit Lor individuallolated in a ProLilited [urisdiltion. Customer represents and Carrants tCat [(alit and its
OutCoriCed [Csers are not named on an(][1.S. government (ist ol lpersons prolilited rom releiving [1.S.
elportsior transalting [it] an] [1.S. person[T1it and its CutTorifed Csers are not a nationalloTor a
Compan( registered in(Jan(J ProliCited [urisdiltionJITJCustomer [illnot permit its CutCoriCed [Csers to
alless or use t[e Prodults or Serviles in vioation olJan[] [1.S. or otler applilalle el port em[argoes(]
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https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/Additional-Services-Terms-v4.9.25.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/Mobile-Video-and-Vigilant-Addendum-vmca-2.0.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/Drone-Service-Addendum-v2.4.9.25.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/comparison_manager_addendum.pdf
https://www.motorolasolutions.com/en_us/about/legal/motorola-solutions-customer-terms/dla.html

3.10.

4.1.

4.1.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

proCilCitions or restritionsand [d)Customer and its CutCorifed [Isers DillComp [ it alapplilalle @rs
regarding t[e transmission olteThifadata elported fom tCe [1.S. and tlle CountrJin OO Customer(its
emploleesland te Lut_oriLed [Isers are [0Lated.

Crange Orders. [Iness a dillerent [Tange [ontrolproless is agreed upon in [riting [11tCe Parties[a Part[]
mallreuest [[langes to an [Jddendum or a Proposal [ Jsulmitting a CLange Order to tLe otler Partll ILa
reLuested [ lange [auses an inLrease or delrease in tLe Prodults[t[e Parties [II means oltL e Clange
Order Uillimale appropriate adustments to tTe Cees(prole(t s[Teduelor otler matters. Clange Orders are
elle(tive and [inding on tle Parties on(l upon elelution olltfe Clange Order (11 an autloriled
representative ol ot[] Parties.

Term and Termination.
Term. TLe appliLalle [lJddendum or Proposalllillset [ort[It_e Term [or tLe Prodults governed tlerel[ |

Suls(ription Terms. [Iniess otlerllise spelilied in tfe Proposallilltle Prodults are purilTased as a
Suls[riptionJtlle Suls[ription Commenles upon deliver(] olor Customer Caving alTess tollt(e [irst
appliralle Prodult ordered under tCis [igreement and [illTontinue [or a t{leve (12 mont[Iperiod or sulT]
other period identified in a Proposal (the “Initial Subscription Period”) and, unless otherwise stated in
the Proposal, will automatically renew for additional twelve (12) month periods (each, a “Renewal
Subscription Year”), unless either Party notifies the other of its intent not to renew at least thirty (30)
dals [elore tle [on[Tusion oltle tCenMurrent Sulslription Term. [TCe InitiaCSus ription Period and
eal ] RenellalSuls(ription [Jear [Jilleall] (e relerred to [erein as a “Subscription Term”.) Motorola
mall in(rease [ees prior to anJ RenellalJSuls(ription Cear [ notilling Customer ot e proposed
inLrease no @ter tLan tlirtJ 10Cdals prior to Lommen_ement o t[e ReneJaSuls[ription Lear.

Termination. DlitCer PartCimallterminate tfe Cigreement or t(e appliralle [l[ddendum or Proposaliltle otler
Partl1realTes a materialolJigation under tCe Cigreement and does not Cure sulll[reall] [itCin tCirtCJ 100
dals alter releipt ol Inotile ol t[e [realllor [ails to produle a [ure plan Litlin sull]period olttime. [Jall]
[lddendum and Proposalmallle separate(literminalle as set [ort[ It erein.

Termination [or [Jon(Tippropriation. In tCe event an(] identilied [unding is not appropriated or [e[omes
unavai@llelt[le Customer reserves tle rigl't to terminate tCis [igreement [or nonappropriation upon trirt(]
(30) days’ advance written notice to Motorola. In the event of such termination, Motoro/a salll e entitied to
[fompensation [or alllonlorming Produ’ts delivered or periormed prior to tle date oltermination.

Suspension o[JServies. Motorola mall prompt( terminate or suspend an(] Prodults under a Proposalil]
Motorola determines(al 't e related Produ(t ilense [as el pired or [as terminated [or anlIreason( ]l t[e
applilalle Produt is [eing used on a [ardllare platiorm(loperating s(stem(lor version not approved [
Motoro@mTCustomer @is to mare anlIpalments [1[en duellor [d[ICustomer [@is to fomp( [JitTJanlol]
its other obligations or otherwise delays Motorola’s ability to perform.

[0 ind Dolln o[Suls(ription. In addition to tCe termination riglts in tCis Cigreement’Motorola mallterminate
an(] Sulslription Term(lin [1Cole or in partCin tTe event Motoroia pans to [ease ollering tle appliraie
LiLensed So(illare or Suls(ription Serviles to [ustomers.

[[le[t ol /Termination or [Ilpiration. [Ipon termination [or anl]reason or elpiration ol t[is [igreement[lan
[lddendum(or a Proposal,l Customer and the Authorized Users will return or destroy (at Motorola’s option)
all Motorola Materials and Motorola’s Confidential Information in their possession or control and, as
applilalle[provide prool bl sullldestrultionelTept tlat [J[uipment pur(lased [ ]Customer slould not [e
returned. IJCustomer [las an(] outstanding palment olligations under tlis [IgreementJ]Motorola mall
alTelerate and delTare allsull] olligations ol1Customer immediate due and paralle (1] Customer.
DotMitstanding tCe reason [or termination or elpiration(iICustomer agrees to pall Motoro@a [or Prodults
alreadl] delivered or periormed. Customer as a dutllto mitigate an[1 damages under tCis [igreement(]
including in the event of default by Motorola and Customer’s termination of this Agreement.

Dluipment. In tCe event tlat Customer purllases anlJProdult at a prile [e0[ tCe pullisCed list prile [or
sull] Prodult in Conneltion [Jit(] Customer entering into a [iledJor minimum reluiredferm agreement [or
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5.1.

5.2.

5.3.

5.4.

5.5.

Produltsiland Customer or Motorola terminates t(le [Igreement prior to tCe elpiration olsulT] [iledJor
minimum reluiredfermtCen Motoro@a Uil ave t(e rigt to invoile Customer [or(Jand Customer Oillpall]
tCe amount o[t e disCount to tCe pullised lst priLe [or tLe Prodult or sulllotller amount set [ortJin Criting.
TLis Seltion Uillhot imit anJoter remedies Motorola mallLave Lit[lrespelt to an ear(dtermination.

Payment, Invoicing, Delivery and Risk of Loss

Tre Contralt Prife OO0 in[Tudes the JIGOC administrative [eelJe(TIuding talesCis WM Committed and
identiliedJ in[Tuding afll sulseluent [ears o[l anl] [ontralted Servifes. Motoroa 0T pal] JIGAC’s
administrative [ee in alLordane Lit[JtCe palment terms o[t e Motoro@a/[I[GLIC Contralt Jo. RL021. T(e
Customer Cillpallallinvoies as releived rom Motoro@a sulTelt to tfe terms oltCis Cigreement and an(]
[Tanges in s[ope [illle sullelt to tfe [Tange order proless as des(riled in tCis Cigreement.

Motorola alI'hollledges t[e Customer malireluire tLe issuan_elso[a pur_ L ase order or notiLe to pro_eed
as part of the Customer’s procurement process. However, Customer agrees that the issuance or non(
issuan’e olJa purllase order or notile to pro_eed does not pre_lude tLe Customer [fom its _ontraltuall
olligations as delined in tLis [Jgreement.

Lees. [ees and [Targes applilalle to t{e Prodults [illle as set [ort]in tCe applilalle ProposalClanges
in tCe sCope o[ Prodults deslrilled in a Proposaltlat re[uire an adustment to tfe Cees Hill e set [ort[1in
tCe appliralle prifing s[Tedule. Tl e [ees [or an[1Prodults elTTude elpenses assoliated [Jitrunusuarand
[ost(l Site alTess reluirements [e.g.[]i(1Site alTess reluires a [elilopter or otler eluipmentTitariS[]
[U[tuations in t{e Losts ollenergllral] materialsCand Uell Motorola reserves t_e rigLt to el uitalll adust
tle Llees [or tLese elpenses upon Lritten notile to Customer. Customer Uillreim_urse Motoroa (or
el penses reasonallllinLurred LI JMotorola in Lonneltion LitJt[e Prodults. Te annualSuls[ription Cee [or
Prodults mallinLiude [Lertain oneltime Ceesl[sull]as startlup (eesllilense [eeslor ot er [ees set ort[]in a
ProposalMotoroa malisuspend LiLensed Soltllare and an[JSuLs[ription Servi_es iLCustomer [ais to male
anUpalments Cit0n tCirt0M0Cdals olinvoile due date [en due.

Tales. TCe [lees do notin[Iude anlel[Lise sales leasel usel propert L or ot er tales[assessments duties’]
or reguator(] [Targes or [ontriCution reCuirements (collectively, “Taxes”), all of which will be paid by

CustomerlelTept as e[empt [T1@uness ot erllise spelilied in a ProposallllMotoroa is reluired to par’
anl] Tales[ICustomer Dillreimurse Motoro@a or suT]Tales [in(Tuding anllinterest and penaltiesIJit[in

thirty (30) days after Customer’s receipt of an invoice therefore. Customer will be solelll responsilie [or

reporting tfe Prodults [or personallpropert(]tal] purposesiland Motoroa [illl[e solell responsille [or

reporting tales on its infCome and net Clort[l

Invoiling. Motoro@ [Jillinvoie Customer as des(tiled in tlis [Igreement and Customer CilIpallallinvoi’es
OitCin tCirt(0 M0 dals ot e invoile date or as ot erlJise spelilied in [riting. In tCe event Customer lihan’es
tCe pur(Tase ollt[e Motoro@ Prodults ‘ontemplated [erein via Motoro@a Solutions Credit Corporation
(“MSCC”), invoices for such purchase will be paid via the disbursement of the financing proceeds pursuant
to tle [luipment [ease [IPur(lase [Igreement eleluted [etlleen tle parties and t[e palment s( [ edule
enllosed tlerein s[allllontroljpalment ol t[ e related invoiles. [ate palments [lilllle sullelt to interest
[Targes at tfe malimum rate permitted (11 @[IfommenCing upon t'e due date. Motorola marlinvoi’e
eleltronifallvia emailand Customer agrees to releive invoiles via emai at t{e emailaddress set [ort[lin
Sefltion 6. Customer alThollledges and agrees tlat a pur(Tase order or otler notiCe to profeed is not
reluired [or palLment [or Prodults.

Palment. Customer [illpallinvoiles [or t[le Prodults provided under t[is [Igreementin allordan(e [Jit(Jt(e
invoile palment terms set (ort[Jin Seltion (1. Generalllinvoiles are issued alter sCipment ol uipment
or upon Motorola’s delivery of Licensed Software, Customer alless to SaaS(lor upon Sistem Completion
Date ola SoltlJare S(stemlias applilallel ] ut i(la spelilllinvoiling or palment s(edule is set [ortJin t(e
[lgreementlsull]s[Tedule [lilldetermine t[e invoiling [adenle.

Motorola il ave tle rigl't to suspend [Uiture deliveries o Prodults irlCustomer [ai's to ma’e anlIpalments
Oen due.
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5.6.

5.7.

5.8.

5.9.

5.10.

IDVOICIOG 00D SUIPPICG IDDRLSSIS. Invoiles Lillle sent to tLe Customer at tCe [010Lling address(]

Uamel[ CitJoJortJ RiLIland [Jil8
[ddress PO [o[1[R0609 ort Ri([land UiSLTL (612
Plonelmr} OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO

UIOVOICLL. To releive invoiles via emaill

Customer U Tount DumCer 0000000000000 0000000000000 00000000
Customer U lounts Palalle Umailllaladl nrCtllLom
Customer CC [optiona [ Imai (00000

Tle Uluipment Uil e slipped to tCe Customer at tLe [(06Lling address [linsert i[t[is in[ormation is CnoIn[1]

Uame[ Cito[Uort) RiL[1and Lil$
[ddress 101 Cit[IPoint Driveort ] Ri([land Lils T (610
P Cone M0 0000000000000 OO OO OO0 OO OO0 000000

Customer malJ[Lange tLis inlormation Jgiving Uritten noti_e to Motorola.

Deliver 1 Title and Ris[JollLbss. Motorola Uillprovide to Customer tLe Prodults set [ortlin a Proposallin
allordanle Little terms ol tle [lgreement. Motoroa Lilllusing LommerLialllreasonalle pralti_Lespalll
tCe ordered Uluipment and sLip sull] L uipment to tCe Customer address set [ortl] in Section 5.6 or
otlerlise provided [IJCustomer in Uritingusing a Larrier sele[ted [ Motoroa.

OotlitCstanding tCe [@regoing and unless ot erlJise stated in a [ICuipment Cease [Pur(Tase [igreement(]
deliverdJoT uipment fand anClinCorporated [ilensed SoiJareJJiTlo[TurCand title and risCJooss [or tle

OCfuipment Dillpass to CustomerCupon sCipment by Motorola in accordance with ExWorks, Motorola’s

premises [InCoterms 20207] Customer [Jillpallalslipping [osts[talesand ot[er [Targes applilalle to tle

sLipment and import or eport o[t e Prodults and ServiLesl[as applilalle[and Customer L[l e responsi_le

[or reporting tCe Prodults [or personal propertitallpurposes.

Deliver(] olIlifensed Solllare [or instaf@tion on [I[uipment or CustomerProvided [l uipment Cilllol Tur
upon tle earlier oJ[allele[tronilldeliverlolte [ilensed Soltllare [ Motoroalor (It e date Motoroa
otlerlJise males tle [lensed Solllare avai@lle or doln0ad or use [1T]1Customer. ITJagreed upon in a
ProposallMotorola [lilTalso provide Serviles related to sull]Prodults. Title to [ilensed SoltlJare [lillnot
pass to Customer at an(Jtime. Deliver[Jo['SaaS Prodults [Jillo Tur [1Cen tle Serviles are made availalle

to Customer.

Def@ls. [inlIslipping dates set (ort(Jin a Proposarlare approlimateand [1Cile Motoroa [illmale reasonalle
ellorts to sCip Prodults [T1an(lsull estimated sCipping dateMotorola [liTinot e fialle [or an(lde@llor
related damages to Customer. Time [or deliver(] [lilTnot (e oltle essenlelland delals [ilnot Constitute
grounds [or [anlelation penatiesterminationor a refuind.

[uture Reguator(/Reluirements. Tl e Parties all hollledge and agree tlat [ertain Prodults (lor elamp/e[]
[ITer servi_es[lare in evolving te[I nologilalareas and tlerelorelJalls and regulations regarding Prodults
mal][Tange. Clanges to elisting Prodults reluired to alTieve regulatorl omplian e mall[e avaialle [or
an additionallee. [In[Jreluired ['anges mallalso impalttle pri_e [or Prodults.

Resale ol /L uipment. [lCuipment malllontain emedded Lilensed SolilJare. I[LCustomer desires to selllits
used Oluipment to a tlird part[I Customer must [itst re[eive prior Critten aut_oriCation [rom Motoro@ 1L 1]
Uillhot (e unreasonalllldeniedand o[ tain Liritten alleptan’e o[ t[e applilalle [ilensed Soltllare ilense
terms(in(iuding tCe olligation to pall relévant ilense [eesl]ifom sulll tlird partll Customer Dilltale
appropriate seluritCimeasures [Ien disposing ol uipmentlinuding t'e delétion o aldata stored in tle
[l uipment.

Sites; Customer-Provided Equipment; Non-Motorola Materials.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

[l less to Sites. Customer Lill[e responsille [or providing allnelessarll permitsiilensesland otler
approvals nelessarll [or t(e perlorman’ellinstalation and use olltCe Prodults at eall] applilalle Site(]
in[Iuding [or Motorola to perlorm its oLligations [ereunderand for facilitating Motorola’s access to the Sites.
Lo Uaivers olJiaLilit[] Jilll'e imposed on Motorola or its sull_ontraltors [[1Customer or ot_ers at Customer
[alilities or otler Sites[ [ utiLand to tLe e tent anJsul Ll aivers are imposed[t[e Parties agree sulll[aivers
are void.

Site_ Conditions. Customer Lillensure t[at [alJalllSites are saleé and selure[11Site Londitions meet all
appliralle industrC’and legalstandards lin(Tuding standards promuigated [TJOS[I[ or ot[ler governmental]
or reguatorJCodies[TI1T to tCe eltent applilalle[Sites [ave adeluate p(Isifalspalelair fonditioningland
oter environmentalLonditionselel[triralpoller outetsdistriCution[euipment[LonneltionsLand telep_one
or otCer CommuniCation lines in[luding modem aTess and interfaling netClorling CaparliitiesTand [dSites
are suitalle [or te instalationluse[land maintenanle olt[e Prodults. T(is [igreement is prediCated upon
normalsoil [ onditions as delined [ ]t[e version o[ .l.[1. standard RS(222 in e[le[t on t e [I[le[tive Date.

Site Issues. [lpon its re[uest[ 1T [illhot [e unreasonalIlldenied[ Motorola HilT ave t(e riglt to inspelt
tCe Sites and advise Customer oLanlldeliLienLies or non(onormities it t[e re_uirements oLtLis Section
6 — Sites; Customer-Provided Equipment; Non-Motorola Materials. I_Motoroa or Customer identilies
an(]delilienlies or non[Tonlormities[Customer [iTpromptIremediate sulllissues or tCe Parties Dillsee[t
arepalement Site. ICa Part[ldetermines t[at a Site identilied in a Proposalis not alTeptalle or desired(i[e
Parties [Jilllooperate to investigate t(e [onditions and sele(t a rep@lement Site or otlerllise adust tle
instafation pfans and spefilirations as nelessar’l [J [Tange in Site or adiustment to te instalation pans
and spelililations mali[ause a [Tange in t[e [lees or perlorman’e s[Tedule under tle appliralle Proposall

Customer([Provided [ILuipment. Customer LillLe responsi_le[at its sole Lost and epensellor providing and

maintaining tCe Customer(Provided [J_uipment in good ClorCling order. Customer represents and Uarrants

tCat it (as alriglts in CustomerProvided [uipment to permit Motoro(a to alLess and use te appllalle

Customer(Provided [ uipment to provide tCe Prodults under tLis [igreementland sullJalless and use il
not violate anl1@ls or infringe an(Jtlird[part[riglts [in(Tuding inte®tuapropertIrigts’) Customer fand

not Motoro@(1[Jill e W lialle or CustomeriProvided [1fuipmentland Customer [lilimmediate(ll notill
Motorola ol"an(]CustomerProvided Equipment damage, loss, change, or theft that may impact Motorola’s

aliiit[1to provide tle Prodults under t(is [/greementland Customer alThollledges t(at an(sulT] events

malllause a [[ange in tl e [Jlees or perlorman(e sl edule under t[e applilalle Proposall

Con[Motoroa Materias. In Certain instanes Customer mall[e permitted to alTessuselor integrate [Jon[]
Motorola Materials [Jit[Jor t roug(tle Prodults. I'Customer alTessesl useslor integrates an’1lJonMotoroia

Materials with the Products, Customer will first obtain all necessary rights and licenses to permit Customer’s

and its Authorized Users’ use of the NonMotoroa Materials in Conneltion [Jit(1te Prodults. Customer [Jill
also oltain tle nelessarl] riglts [or Motoroa to use sulll [Jon'Motorola Materials in [onneltion [Jit[]
providing tlle Produltsliin(luding tle rigl't [or Motorola to alTesslIstorelland proless sull] [lonMotorola

Materias e.g.[in fonneltion Dit[1SaaS Prodults(Tand to ot erlise enalle interoperation it 1t e Produrts.

Customer represents and [Jarrants t(at it [Jillo[tain t(e [0regoing riglts and (ilenses prior to allessingl]
usinglor integrating tle applilalle [lonMotorola Materials [Jit[]t(le Produltsland t(at Customer and its

CutCoriled [Isers Ll ompll [litt)anllterms and [onditions applilalle to sull][Jon[Motoroa Materials. I[]
an(] [JonMotoroa Materials reluires alTess to Customer DataliCustomer ere(T]autorifes Motoroa to

alol] tle provider olJsull] [lon[Motorola Materias to alless Customer Datallin [Conneltion Litl] tle

interoperation ol sul 1] [JonMotorola Materials it(Jt(e Prodults.

Customer alThollledges and agrees t[at Motoro(a is not responsille [or[and males no representations or
[larranties (it lrespelt toltle [lon[Motorola Materials lin[luding anl/dis[ losurel modi'il ation[or deletion ol
Customer Data resuting rom use olJ[Jon[Motorola Materials or [ailure to proper(l interoperate [Jit[] t(e
Produltsll] ICJCustomer releives notile tCat anll (lon[Motorola Materials must (e removed(Jmodiliedlor
disalJed [Jit[in tCe Prodults Customer Cildpromptldo so. Motoro@ (Jilll'ave t[e rig[t to disalle or remove
[on[Motoroa Materials iCMotoro@ [elieves a violation oJ@l]tlird(party rights, or Motorola’s policies is
ilellto ol lurlor illsull] [Jon[Motorola Materials poses or mall pose a sel urit[]or otler ris(]or adverse
impact to the Products, Motorola, Motorola’s systems, or any third party (including other Motorola
LustomersL]
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6.7.

6.8.

6.9.

6.10.

7.1.

7.2.

7.3.

7.4.

7.5.

Motorola mallprovide Lertain [on[Motorola Materials as an autLoriLed sales representative ol a tLird part(J
as set out in a ProposallAs an authorized sales representative, the third party’s terms and [onditions il
appDto anlUsull]sales. [InLJorders [or sul L] JonMotorola Materials Lilll e [uiled [t e tlird partll

[nd User (ilenses. [JotlitCstanding an(]provision to tle ContrarJin tCe Cigreementertain [lonMotoroa

Materia's soltl Jare are governed [I_Ja separate liLense[ 1] ILor ot[er agreementLin[luding terms governing

tlird(partJ e uipment or sotlJaresull]as open sour_e soltllarelin_iuded in t_e Prodults. Customer Lilll
fomp(Jand ensure its Cutlorifed [Isers fomp it anl]sulT] additionalterms appliralle to tCirdpart[]
eluipment or softlare. Certain t’ird partl [0 1[dolIn terms applilfalle to Motoro@ Prodults mallapp(l

Prolilited [Ise. Customer LilInot integrate or uselor permit a tLird part_or an OutloriCed [ser to integrate
or uselanJJon[Motorol@ Materials DitTor in Conneltion DitTJa Sot lare SCstem or otCer CiCensed SolilJare
provided [IJMotorola under t(is [igreement[LitLout t{e e[ press Lritten permission o Motoroia.

[Pl and Ciient Support. Motorola [illluse reasonalle e[rts to maintain its [pplilation Programming
Interfales [PIsor eal ] SoltlJare SLstemunderstanding tCat OPIs Uillevolve. Motoroa Uillsupport eal ]
UPI version [or 6 mont(s alter introdultion [ut malldis_ontinue support Lit[ reasonalle notiLe or Uit out
notiCe ilJa seluritOrisCis present. Cor Cilensed SolilJare re[uiring a ©lallient instafation”Customer is
responsille [or installing tCe [urrent version. Motorofa OiTsupport ealT] [Tlient version [or [ dals alter its
release [ut mallupdate t(e [Tient at an(I1timelland does not guarantee support [0r prior [Tient versions.

Representations and Warranties.

Mutua Representations and [] arranties. [Jal [l Part{represents and Uarrants to tLe otLer PartUt at [alit
[as tle rig[t to enter intoCand elelutelt(e [ilgreement and periorm its oLligations [ereunder_and [t e
Lgreement Uil e Linding on sull]PartLl

Sistem [Jarrant[l Sullelt to tCe dis(l@imers and e[TTusions [e01 Motoro@ represents and [arrants tCat[]
on tle date o[ 'Sistem [I[TeptanCe [Tor Communilations S[stemsTSTstem Completion Date [1or Solillare

Sistems(Tlor deliver[T]as applifalle ralltte Communilations Sistem Oillperiorm in alTordanle [Jit(]tle

des(riptions in tle applilalle Proposaliin allmateriallrespelts(ITI]t(e Soillare Sistem [Jillperiorm in

allordanle Uit(Jt[e deslriptions in t{e applilalle Proposals in allmateria_respeltsijand [ILiCJCustomer

[las purllased anl] [ifensed Solllare [Mut(]or [arit1lelTluding SaaS Produltsilas part ollsulT]

CommuniLations SCstem or SoltlJare SCstem[te Uarrant[period applilalle to sull]i(ensed Soltllare il
[ontinue [or a period olJone [M[1ear flommenling upon Sistem [[TeptanleSCstem CompletionCor date

the Licensed Software is delivered (the “Warranty Period”).

Communilations Sistems. During tle [Jarrant(] Period(lin addition to [Narrant(] servifesIMotoro@ [Jillll
provide Maintenan’e and Support Serviles [or tle [I[uipment and support or tfe Motoroa [ilensed
SoltlJare in Communilation SCstems pursuant to tfe appliTalle maintenane and support Proposal]
Support [or tle [ifensed Solil1are il e in alTordanle [itr/Motoro@'s estallised Sofl ‘are Support Polil |
(“SwSP”). If Customer wishes to purchase (a) additional Maintenance and Support Services during the
Warranty Period; or (b) continue or expand maintenance, software support, installation, and/or Motorola’s
[MS alter tle [1arrantl]PeriodMotorola [iTprovide tCe des(tiption olland prifing [or sulT]serviles in a
separate proposaldolument and sulTlterms [Jill[e agreed upon in a Proposalliniess otlerllise agreed
[OtCe Parties in Criting te terms and Conditions oltlCe MSTMT( relerenled in Seltion [12.2 [Jillgovern tle
provision o[ sull]Serviles.

SaaS. SaaS Prodults do not [ualilll(or t[e SCstem [] arrant[lalove.

Motoro@ [] arranties [IServiles. Sullelt to t{e dis[laimers and e[llusions [el0 [ Motoroa represents and

Carrants tCat [aServiles Uil e provided in a good and [JorCmaniil’e manner and (il onlorm in allmateriall
respelts to tle des(riptions in t(e applira’le ProposalTand [MIior a period o[ hinet[1M0dals fommenling

upon tle Servile Completion Date [or oneltime Serviles[t[e Serviles il e [fee olmaterialdelel[ts in

materials and [orCmansCip. OtCer tTan as set [ort(]in sulseltion [allalovelrelfurring Servifes are not

Uarranted Cut ratCer Dilll e sullelt to tCe reCuirements o t[e applilalle [Jddendum or Proposall
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https://www.motorolasolutions.com/content/dam/msi/docs/msi-standards_terms-conditions/authorized-sales-representative.pdf
https://www.motorolasolutions.com/en_us/about/legal/motorola-solutions-customer-terms/flow-down-terms.html
https://www.motorolasolutions.com/en_us/about/legal/motorola-solutions-customer-terms/software_policy.html

7.6.

7.7.

7.8.

7.9.

7.10.

8.1.

Motoro(a [ arranties [ ][ uipment. Sulle(t to tLe dis[laimers and e[ Llusions set [ort[] (el0l[lallor a period
ollone [MJear Commenling upon t'e deiver[]oMotoro@manulaltured DCuipment under Section 5.7 —
Delivery, Title and Risk of Loss[IMotorola represents and Clarrants t[at sull] Motorolalmanulaltured
UluipmentLunder normalusel il e [ree [rom materia_delel[ts in materials and [orCmanslipland [ tle
Uarranties appliLalle to Motoroalmanulaltured [iLuipment set [ort]in [erein s(alll e appliLalle to allradio
Uluipment purLased [Lereunder [ et er or not sul L] [ILuipment [Jas manula’tured [JJMotoroa.

O arrant(] Claims[Remedies. To assert a Oarrant[] [Taim0Customer must notiT Motoro@ in Oriting ote

[Taim prior to tCe elpiration oan1Darrant[Iperiod set [@rt[Jin tCis Cigreement. [Inless a diTerent remedis

otlerllise el presslset [ort[] [ereinupon releipt o[sull][1@aimMotoro@a Uillinvestigate tCe [Taim and use

fommerlialllreasonalle ellorts to repair or repale anl][onlirmed materialllnon[Toniorming Prodult or rel]
periorm anl] noni¢conforming Service, at its option. Such remedies are Customer’s soleé and elTIusive

remedies for Motorola’s breach of a warranty. Motorola’s warranties are extended by Motorola to Customer

onlland are not assignalle or trans(erale.

Pass(Trougl] [] arranties. [JotllitCstanding an(] provision o[tlis [igreement to t(le Contrar[T/Motoro@ [l
Lave no lalilit[] (or tlird[partlsoiJare or [ardJare provided 1] Motoro@lprovided [ olJevert at to tle
eltent ollered [IJtLird[partl]providers o solil]are or [ardJare and to t_e eltent permitted [IJ@alJ_Motoroa
Oillpass tlrougllelpress [arranties provided [1IsulT]tCird parties.

[ JRRODTHDISCHIIMOR. OOCHPT DOR TO L OIPREOSS 00D PSS THRODGH 0 DRRODTICS 1 TOIS
AGREEMENT, PRODUCTS AND SERVICES PURCHASED HEREUNDER ARE PROVIDED “AS I1S” AND
OITO 000 OO000rs. O ORROOTIOS SOT CORTO 10 TOO OGROOMOOT CORO ToOo COMPLITH
[ DRROOTIOS [OR T PRODUCTS 0D SCRVICHS D MOTOROL(I] DISCLIIMS [0 OTHER
[ DRRUOTIOS OR COUDITIONSHUIPRESS OR IMPUICDUILCIOIDIOIG IMPLIOD [ ORROOTICS O
MORCOOOTOOIATOOOODODIRIOGEMOIOTHOTHIOSS [JOR [ PORTICHOIIR PORPOSLOTITCOOLOD
0OodTo. MOTOROL DOIS OT REPRESHUT OR [ DRROCT TUOT S OL THL PRODOCTS LD
SORVICOS 010000 OHIOTORROPTUIDIRRORITRIMNIOR CRODODSHOCHRITO VOO ORODICTIOSIOR
TOOT TOOO O 1I00OMOOT CUSTOMER’S PORTICOMOR ROOOIRCOMOCTS.

ODDITIOOO0 0 DRROCOTH OOCHISIONS. DOTH ITOSTOODIOG D00 PROVISIOD OOTOO DGROOMOOT
TO TOD COOTROROOMOTOROM 0 OOV DO AOOIATH COR mDOOOCTS I OR DOMOGH TO
PRODCICTS ROSOCTIOG TROM 1S OTOOR TOOO 10 TOO DORMOT DOTOORIOOD MOOOORIOR
OROM CCCIDOOTIIOOIDSIOR DOGHICTIMETOSTIOGIMOIOT OOOOCHOIROPOIRAOOSTOICOTIONIOR
MODICICOTION 0 PORTICS OTOOR TOOO MOTOROMIOICHICUSTOMER'S OR 000 OOTOORICOD
USER’S OIORO TO COMPII T ITO 1DDOSTRO 0OD OSO0 OR OTHOR m0GOH STOODIRDSTID
DOMOGO TO RODIO 0OTOOOOSHIOINSS COOSOD 00 DOOACTS 10 MOTORIDOOOR 0 OROMOOSHIPT
Moo oIPMOOT O1TO DO SORIDCOOMOUDRODMCTTORICS OR CONSUOMODIISIIGITTROIGOT COSTS
OOR SOIPMOOT TO ROPOIR DOPOTSO i COSMOTIC DOMOGH TOOT DOOS 0OT OO00CT
OPIROTIOOD O DORMID [0 OR 0OD TOORD M ISSOOS OR OOSOMNSCOOCH O CfICOOSoD
SOITO RO DOO TO COOOGHS 100 COSTOMIR OR OOTOORIOOD OOSTOR RODJOIRCOMOCOTST
OOOIPMOOTOOR SOSTOMSO M0 TROCOIDG DOD COCOTIONMOISOID SORVICOSOOR M OOTH
SORVICLS.

Indemnification.

Generallndemnit[l Motoroa [JildelendindemnillTand ['old Customer [armiéss [fom and against an(Jand

alldamages(iosses(lialilities[and elpenses [in[1uding reasonalle ees and e[ penses ol attornelsarising

[rom an(Jaltualtlird(part[[Taim_demandlaltionlor proleeding (“Claim”) for personal injury, death, or direct
damage to tangible property to the extent caused by Motorola’s negligence, gross negligence or willful

misiondult [Ilile perlorming its duties under tlis [/greementllelIept to tle eltent tle [1aim arises rom

Customer’s negligence or willful misconduct. Motorola’s duties under this Section 8.1 — General Indemnity

are Londitioned upon(aliCustomer promptl notilling Motoroia in [riting o t(e CaimI I Motorola [aving

sole [ontrololt[e delense olltl e suit and alllnegotiations [or its settiement or lompromise to tl e eltent

alldlled [ appliralle @llJand [MT]1Customer [ooperating [it[] Motorola andfiCire[uested 11 Motoro@r’
providing reasonal’e assistan’e in tCe delense oltle Ci@im.
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8.2.

8.2.1.

8.2.2.

8.2.3.

8.3.

9.1.

Inte@[tual Propert_lInringement. Motoroa Lilldeend Customer against antLird [part[][1aim aléging tLat
a Motoro@aldeveloped or manufactured Product (the “Infringing Product”) directly infringes a United States
patent or copyright (“Infringement Claim”), and Motorola will pay all damages lihalll alJarded against
Customer [Ia Court oL lompetent [urisdi[tion [or an Inringement Cl@aimLor agreed to in Uriting (] Motorola
in settlement of an Infringement Claim. Motorola’s duties under this Section 8.2 — Intellectual Property
Infringement are Conditioned upon(allCustomer promptlnotilling Motorola in Uriting ot e Inringement
CaimlJIOMotoroa [aving sole Lontrol ot e delense oltle suit and allnegotiations [or its settiement or
Compromiselland [I1J Customer [ooperating Uit Motorola andl il re[uested (] Motoro@l! providing
reasonalle assistan(e in tCe delense olt[e Inringement Ciaim.

If an Infringement Claim occurs, or in Motorola’s opinion is likely to occur, Motorola may at its option and
elpenselTalprolure [or Customer tle rigl't to Continue using te Inringing Produt[TTTrep@re or modil
tCe Inringing Produ(t so trat it CeComes nonfinfTingingor [T grant Customer [illa prorated reund oan(]
amounts pre(paid [or tLe Inringing Prodult [ te Inringing Produ’t is Cilensed SoltlJareor liiCa [redit
or tle Inringing Produltl]@ss a reasonalle [lLarge [or depreliation [tle Ininging Prodult is
OCluipmentCinCiuding OCuipment Uit emCedded LiLensed So(tJarell

In addition to tCe otCer damages dislaimed under t[is [igreementMotorola il ave no dut(1to delend

or indemniCustomer [or anlInfingement Caim tCat arises [fom or is Cased uponTaCustomer Datall
Customer(Provided [CuipmentilonMotoro@a Materialsor tlird(part[] e[ uipmentI ardare[lsoillarel]
datalor otler tfird(partTmaterialS[IT te fomCination ot e Prodult DitT anCproduts or materia’s not

provided [T1Motoro@l 1Tl a Produ’t designed modilied br manualtured in alTordanle Oit[]Customer’s

designs[ispelililationsguidelines or instrultionsTdla modililation ot(e Prodult [T1a partlJotler tCan

Motoroal el use o t[e Produltin a manner [or Uit e Prodult [Jas not designed or tLat is inLonsistent

DitJtCe terms oltLis Llgreementor [t e [ailure [JJCustomer to use or instalan update to tCe Prodult

that is intended to correct the claimed infringement. In no event will Motorola’s liability resulting from an

Inringement Claim eltend in anlJ Jallto anJpalments due on a rolatl][asis ot er tLan a reasonalle

rolall] (ased upon revenue derived [ Motorola rom Customer rom sales or [iLense oltLe Inringing

Produflt.

Tris Section 8.2 — Intellectual Property Infringement provides Customer’s sole and exclusive
remedies and Motorola’s entire liability in the event of an Infringement Claim.

Customer Indemnitl To tle eltent aldlled [IJapplilalle @LCustomer Lilldeendlindemnillland [old

Motorola and its sulTontraltorsIsulsidiaries and otler allliates [arm/ess fom and against ani]and alll
damagesl(liosses(ialiltiesland e penses [in(Tuding reasonalle [ees and el penses ollattornes[Iarising

[rom anllaltualor t reatened tlird(part’] [ l@aimdemandaltion[or proleeding arising irom or related to [all
Customer(Provided [ruipmentiCustomer Datallor [Ton[Motorola MaterialSCin(Tuding an’J [laimCdemand(]
altionlor proeeding alléging trat anJsull]eluipmentdataor materia’s [or t[e integration or use tlereol]
Litl tle Produltslliniringes or misappropriates a tlird(partl] intel@[tualpropert] or otler rig[tlivioates

appliralle @lllor [reallkes tle ['greement T CustomeriProvided Equipment’s failure to meet the minimum

reluirements set (ort[]in tle applilalle Dolumentation or mat 1 t[e applilalle spelililations provided to

Motorola by Customer in connection with the Products; (c) Customer’s (or its servile providersilagents(]
employees, or Authorized User’s) negligence or willful misconduct; and (d) Customer’s or its Authorized

User’s breach of this Agreement. This indemnity will not apply to the extent any such claim is caused by

Motorola’s use o[ [CustomerProvided [ uipment[ Customer Datalor [lon[Motorola Materials in violation o[
tCe [greement. Motoroa [lilfgive Customer promptiCiritten notiCe olJan(] [1aim sullelt to tfe [@regoing

indemnit[l Motorola Lilllat its oln epensell_ooperate Lit[] Customer in its delénse or settiement ol tl e

[1aim.

Limitation of Liability.

OOCOPT COR PORSOUDOIIOMMRO OR DOOTOOTOD TOTOO OGGROGOTH CIOOICTE OO0 MOTOROTD
ITS 0OOOOTOSO 00D ITS 00D TOOIR ROSPOCTIVO OUOICORSH DIROCTORSH CMPOOIOSH
SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS (COLLECTIVELY, THE “MOTOROLA
PARTIES”)D OOTOOR 0O0SCD OO O CLOIM 10 COOTROCT OR 10 TORTIOIO OR OO OITOCROCOTIOG
TO OR ORISIOG OOT OO TOO OGROOMIOT O 10 0OT 0oCOOD TOOD DOOSHOOR PORTIOO OO O0OSH
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9.2.

9.3.

10.

10.1.

11.

11.1.

ROCTOD TO ToOo PRODOCT CODCOR D OICH ToO COOM CROSO. OITO ROSPOCT TO 00O
RECURRING SERVICES, THE MOTOROLA PARTIES’ TOTAL AGGREGATE LIABILITY FOR ALL
CIIMS ROCOTED TO SCICH ROCHRRIOG SORVICHS (100 0OT DOCOOD Too TOTOO 000S POID
[OR TOO CPPOCHOID PRODICT DURIOG TOo COUSOCUTIVO To OIVL 120 MOUTL PURIOD
IMMEDICTOMD PROCODIDG TOD OVOOT CROM 0 DICH TOD CIRST CLOIM ROSLL.  OOCUPT [OR
PORSOOOIIOMMIRO OR DOOTOOTHN MOTOROLN PORTICS 01100 0OT 00 (10000 10 CODOOCTION
WITH THIS AGREEMENT (WHETHER UNDER MOTOROLA’S INDEMNIT OLGLTIONS1 CULSH O
[CTION OR [ROCCH OO COOTRICTO OODIR TORT TOHORDOOR OTHORMOISH ORI
[ODIRCCTOIOCIDOOTOOOSPOCIDID DOOMPICROOPOOITIVODOR COOSODUIODTIOD DOMIGES OR
DOMOGOS COR COST PROUTS OR RIVOOOOSOOVOD 10 MOTOROMDI 0JOS DOOD ODVISOD OO
COSTOMOR OR 000 TOIRD PORTO OO TOO POSSIOIOTO OO SOCH DOMOGOS OR C0OSSTS 00D
O OOTOOR OR DJOT SCCH DOMOGHS OR COSSOS RO COROSTOOOM.

OOCSIONS  ROM - IOOIAT . OOTUITOSTOODIOG 00 OTOOR PROVISIOD O TOIS
OGROCMOOTIMOTORO L LN OCVE DO CIDCIATO DOR DEMIGHS CRISIDG OLT OLMIECHSTOMIIR
DUTOOOCHOIDILG ITS TRUOSMISSION TO MOTOROIIOR O OTHOR DUT O CVUICDHLI THROOGLH
TOOPRODOCTSHITCHSTOMIRIPROVIDID DU OIPMOCT OR SITUSTIOUIMOTOROLL MUT RIS
TUIRDIPORTO COCIPMOOTOOORDO DROCOSOMTH DRODDOTHIOR COOTOOTHOR L0000 [ OR
O0OOTOORICOOD COMOIOTION O PRODICTS D SHRVICOSIICHTOSS O DOTUOOOCHINGT
ROOSOMU OROCTOIRDIPORTO OTTOCOS OR DCMOCDSOMOIMODICICOTION OO PRODICTS COT
COTOORIOOD 0O MOTOROIDOMOIROCOMMOCDOTIONS PROVIDID 100 CODDDCTION CITO TOO
PRODICTS PROVIDID OODOR TOIS OGROOIMOOTHIIDOTO ROCOVIRO SCRVICTS OR DOTOOOSH
MODICICCOTIONST OR G CUSTOMER’'S OR 000 OOTOORIDOD USER'S DROOCO OO TOIS
OGROOMOOT ORMISOSOOOTHI PRODICTS.

) CODDITION TO TOO HORIGOING OCHISIONS ROM DOMIGHSHINID DOTHITOSTOODING D0
PROVISIO O TOH DGROCMOIOT TO T COUTRORDIMOTOROL (110 OV O HOCIAITo COR
(MOICOTORROPTION OR LOIEORO OO COLOLCTIVITOIVU LD ORODIATIOSIOR SHOCHRITH EVOOTSOITI
DISROPTIOD O OR DOMOIGH TO CUSTOMER'’S OR TUIRD PARTIES’ SOSTOMSOOOOIPMOOTIOR
DOTOOIOCOIDIOG DOOINOD OO 0OCCHSS TO NSTRSTIOR SOOTDOMN 11 OO SOSTIMS COOSOD 10
IDTROSIOD DOTOCTION SOOTH RO OR OORDO DRODCHOVOICIOITH OR DOCCHOROCH OO 00
DOTO OvVOIOOOO0 TORODGH SOOTH DROMSMIISORVICTHTIOR IDTORPROTOTIONDOSHIOR MISTIST
TOOROOOIIDITROCOIOG DOD COCOTIONmMOSHD STRVICOSIOR mMonOTH SCORVICOS.

Statute ol[limitations. Customer maiinot [ring an(][1aims against a Motoroia Part(Jin [onneltion [it[Itllis
[lgreement or t(e Prodults and Serviles more tfan one [(10ear alter t(e date olalTrualolt'e [ause ol
altion.

Confidentiality.

Conlidentiallniormation. Customer and Motoro/a agree tlat[sulleltto anl[lapplifa’le reedom oliniérmation
or public records legislation, Motorola’s Conlidentialit’| Terms app( to inlormation s(lared [et(]leen t[e
Parties.

Proprietary Rights; Data; Feedback.

Motorol@a Materials. Customer allholledges tllat Motorola malluse or provide Customer [it[]alless to

“Motorola Materials”. Except when Motorola has expressly transferred title or other interest to Customer in

Uriting[t[le Motorola Materials are tl e propertl] ol IMotorola or its ilensors(land Motorola or its lilensors

retain allrig[ t[ title and interest in and to tl e Motorola Materials [in[Tudingllallrig[ts in patentsi ] oplrig[ts(]
trademar( s[ trade names! trade selrets[ I nholJ[l ol ot er intelleltual propertlland proprietar(Irig(tsland all
assol iated good(lilland moraltig[ts(.

Trlis Clgreement does not grant to Customer anis(ared development rig('ts in or to an(JMotoroa Materials
or otler intelletualpropert(T’and Customer agrees to elelute anlJdoluments and tale anlloter altions
reasonallllre[uested [T1Motoro@a to elleltuate t('e oregoing. Motoro@a and its liTensors reserve alrigts
not elpressiigranted to CustomerCand no rigltsCotCer tfan tfose elpressiligranted CereinCare granted to
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11.2.

11.3.

11.4.

12.

12.1.

13.

13.1.

13.2.

14.

14.1.

Customer [JimplilationCestoppelor otCerllise. Customer [iTInot modilT disasseme[reverse engineer(]
derive sourle [ode or [reate derivative [Jor(s [fommerge [Jit(loter soll laredistriCute ‘sulliTenselsel
or eLport tLe Prodults and ServiLes or ot_er Motorola Materials_or permit an(tLird part(Jto do so.

O0ners(ip olCustomer Data. Customer retains aTlriglttitie and interestlin[Tuding inte@tuaCpropert[]
rigltsillanLin and to Customer Data. Motoroa alluires no rig_ts to Customer Data e[ ept tLose rig_ ts
granted under tLis [igreement in[1uding t_e rig[t to Proless [as delined in tCe DPand use t[le Customer
Data as set [ortJin tCe DP L.

[eedlalll (nlJeedlalllprovided [ICustomer is entirelllvountar [Jand Lillhot [reate anlJonlidentialit[]
olTigation or Motoro@aleven iCJdesignated as ConlidentialJ[T] Customer. Motoroa mall uselreprodu’er]
irenseand otlerlise distriCute and elpoit t{e CeedalT] DitTout anJolTigation or palment to Customer

or LutloriCed [sers and Customer represents and [arrants t[at it (as ol tained alllnelessarllrigLts and

Lonsents to grant Motorola t[e [oregoing rigLts.

Improvements(1Prodults and Serviles. Tle Parties agree tlatlnotlitCstanding an(] provision o[tlis

Lgreement to tCe Lontrar[[allliles[modiliLations and improvements to t_e Serviles or Prodults Lon[eived

olor made [1Jor on [elallo Motoroa tat are [ased eitller in [J[ole or in part on tle Ceedlal T Customer

Datalor Servile [Ise Data [or otCer(Jise[are t[e e[ TIusive propertlJo Motoro@ and alrig[trtitle and interest

in and to sulT]lles modililations or improvements [Jillvest soelin Motorola. Customer agrees to e[elute

an(]ritten doCuments nelessar(to assign anlJintel@[tualpropert lor ot[er rig[ts it malllave in sulllliles[]
modililations or improvements to Motoroa.

Acceptance

Communilations Sistem [[Teptan(e. [néss MUrtler delined in tCe applifalle Proposalor Statement ol
[ or[ISCstem [ TeptanCe (or a Communilations SCstem olTurs upon sullessUlTompletion o[ Teptanle

Tests as detailed in t{e OTeptanle Test Pan. Motoro@a Cillprovide ten dalshotie [elore testing Cegins’]
and upon sulless(ullompletion I otl] parties [lillsign an alleptanle [ertililate. [[t[e plan in[ludes tests

[or sulslstems or plases(lalleptanie ollurs upon sullessulllompletion ollt[ose tests and separate

Certilirates (il e issued. ITICustomer [elieves tle sistem [as [ailed[ t elImust provide a detaied [ritten

notile [Jit(in trirtC)dalsotCerllise[1SCstem [I[Teptanie is deemed to [ave olTurred. Minorinonmateriall
issues [lillnot del@aalTeptanCe [ut Lilll e addressed per a mutualllagreed s T edule. Customer use oltle

sl stem [elore S(stem [ eptanLe reluires Motoroals [Iritten aut_ori(ation and trans(ers responsiLilit[] or

s stem operation to t[e Customer. SoltlJare SCstem Completion is delined [ JCustomeris [eneliliallIse o[]
eall] Prodult 0itlin tfe sCstem 0it0 Denelilfial) [Jse deemed to olTur trirtl] dals alter [Wn(tional]
demonstration iCnot ot[erlise delined in tLe Proposall

Force Majeure; Delays Caused by Customer.

Corle Maleure. Except for Customer’s payment obligations hereunder, neither Party will be responsible for
nonperiorman(e or delaled perlorman( e due to events outside olits reasonalle [ontrolll[ perlormanie (il
(e signifirantlldearedltle alfelted Part] illprovide notile to te otler Part(Tand tle Parties DilTagree
lin Oritinglupon a reasonalle eltension to anJapplilalle perlorman’e s(Tedue.

Delals Caused [ Customer. Motorola’s performance of the Products will be excused for delays caused by
Customer or its COutloriCed [Isers or sullbntraltorsCJor [ [ailure olJanl] assumptions set [ort[] in tLis
[greement [in[luding in an(J (Jddendum or Proposa(ll In t{e event olla de@al] under t(is Section 13.2 —
Delays Caused by CustomerallCustomer [illl[ontinue to palltle [lees as reluired [ereunder( 11 t(e
Parties Llillagree [in [Iriting[lupon a reasonal e el[tension to anlJapplilalle perlorman(e s eduleland [11]
Customer il ompensate Motorola [or its outlo[lpol et [osts in[urred due to t(e de@l] [in[luding tCose
incurred by Motorola’s affiliates, vendors, and subcontractors).

Disputes. Tle Parties [iluse te [0I061ing proledure to resoNe anldisputes relating to or arising out
of this Agreement (each, a “Dispute”):

Governing [all. (@matters relating to or arising out o[ tCe [lgreement are governed [[t[e [@s o[ t[e State
olldnoisJuniess Customer is tCe [nited States Government [or an agen([Jt(ereolJor a state government
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14.2.

14.3.

15.

15.1.

15.2.

15.3.

or state agenTJor ©amunilipalit[ OitCin tCe Onited States(in (0T Case allmatters refating to or arising
out oltCe Cgreement Cille governed [1Jt(e @0s oltle State in O tfe Prodults and Serviles are
provided. T e terms ol[t[e [1.[]. Convention on Contralts [or t e Internationa(Sae o[Goods and t(e [Inilorm
Computer Inlormation Transaltions L[t [illhot app!l

CegotiationMediation. T(e Parties Uillattempt to time( resove tle Dispute promptIltirouglgood [@it[]
negotiations. Either Party may initiate dispute resolution procedures by sending a notice of Dispute (“Notice

of Dispute”) to the other Party. Tle Parties DiTITbose an independent mediator Ditlin tCirtT (MO00dals ol
sulT] JotiCe o[MMediation. CeitCer Parttimalunreasona [ [Jit(I'od [onsent to tle seleltion o a mediator(]
[utiltCe Parties are unalle to agree upon a mediatoreiter PartC'malre uest tCat tfe CmeriCan Orlitration

[ssoliation nominate a mediator. JalT1Part[J il ear its o[In Costs ol mediationut tfe Parties Uillsare

tCe Cost oltle mediator efualll [niess otlerllise agreed in CritingJallin person meetings under tlis

Section 14.2 — Negotiation; Mediation Oiltale pale in ClifagolllihoisCand all"ommuniCation reating

to tLe Dispute resolution Uil le maintained in strilt Lonlidenle [t e Parties. [otLit_standing t[e (0oregoingJ
any Dispute arising from or relating to Motorola’s intellectual property rig_ts must (e delided [JJa Lourt o]
Lompetent [urisdiltionlin alLordanle Lit[] Section 14.3 — Litigation, Venue, Jurisdiction [eloLl.

Litigation[MenuelTurisdiltion. I[te Dispute [as not [een resoNed [TImediation DitCin sift0600dals rom

tCe DotiCe o Mediation[eit[ler Partlimallsulmit tCe Dispute e[TIusivelllto a [ourt in Cool]Count[TIihois(]
orin tCe [ase tle Customer is t'e [Inited Statesa state agen(TTor ©lalmunilipalit[Tt[en tCe appropriate

[ourt in tle State in (G tCe Prodults and Serviles are provided. [JalT]Part(lelpress(lonsents to tle

elTIusive [Urisdiltion olJsulT] Courts [or resolution ollan(] Dispute and to enor(e tle outfome ollan(]
mediation.

General.

Complianle Ditl Fals. DallJPart0 Oilomp(D DitO applilralle @0s in fonneltion [it(tCe periormanle ol
its obligations under this Agreement, including that Customer will ensure its and its Authorized Users’ use of
tCe Prodults fomplies [Jit[1 @l lin(luding privalTl@lIsTand Customer [lillo[tain an(][JCCII [ and ot er
ifenses or autlorilations [in(luding lilenses or autlorilations reluired [ [oreign regulator(] [odiesl]
required for its and its Authorized Users’ use of the Products. Motorola may, at its dis(retion[Tease providing
or otlerllise modilllProdults [or anlterms related t[ereto in an [lddendum or Proposal(lin order to fompll
UittanlJ[Tanges in applilalle @ll.

OuditCMonitoring. Motorola Clil ave tle rigl't to monitor and audit use ol't['e Produltslin(Tuding an audit ol
totaluser lirenses [redentiaied [1]1Customer [or an(][ilensed SoltlJare or SaaS Prodults([i[TImallaiso

in(lude alless [1]Motorola to Customer Data and ServiLe [Ise Data. Customer [UillIprovide notile ol sulL]
monitoring to its (utloriCed [Isers and oltain anlIreluired fonsentsCin‘Tuding individuarend usersand [i[T]
[ooperate [Jit[]Motoro@ in anlimonitoring or audit. Customer [Jillmaintain during tfe Termand [or t{lo [2[]
[ears tl erealterlal [ urate rel ords relating to anlllilenses granted under t[is [lgreement to verilll[omplianle

with this Agreement. Motorola or a third party (“Auditor’) may inspect Customer’'s and, as applicable,

Authorized Users’ premises( T ool s[and re[ords. Motorola [JillpalJepenses and [osts o[t[e [uditorCuniess

Customer is ound to [e in vio@ation olltle terms olltlle [Igreementllin [JC[1) [ase Customer [illle

responsille [or sull]lelpenses and [osts. In t{e event Motorola determines that Customer’s usage of the

[ilfensed Soltllare or SaaS Prodult e[Teeded tl'e numler ollilenses purlTased [1]Customer at a given

time[Motoroia mall invoiLe Customer [or t{e additionallilenses used [ Customerlproltated [or eall]
additionalllilense [rom tl(e date sull] ilense [las altivatedlland Customer Lillpall sull] invoiLe in

alTordanle [it(1t(e palment terms in tCe [Igreement.

Dssignment and Sullontralting. [leitller Partlimallassign or ot[erllise trans(er t[is [igreement LitCout tle
prior Critten approvaloltl e otler Part[l Motorola mallassign or ot erllise transler t[is [/greement or an(]o(]
its rigl ts or ol ligations under tlis [Igreement [litCout [onsent [@alllor [inanling purposes( 11 lin [onneltion
[itl] a mergerlJalluisition or sale ollalllor sulstantialll alllollits assets(/[[1]as part olla [orporate
reorganilationor [d[to a sulsidiar(] [orporation. Sulle(t to tle [oregoing[tlis [Igreement [Jilllle [inding
upon tle Parties and tleir respeltive sulTessors and assigns. Motorola malisulTontralt anCJoltle [Jor(T]
[ut suTontrarting JiThot relieve Motoroa ollits duties under tis Cigreement.
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15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

[J aiver. [1delalJor omission [Ieit[er Partito elerlise anlIrig t under tLis [lgreement Lillnot (e Lonstrued
to (e a Daiver ol sulllrig(t. [1 (aiver [IJeitCer PartCJoCanJo[tle olTigations to (e perlormed [1t[e otler[]
or anll Lreall] tLereolllJilInot e Lonstrued to (e a [Jaiver ollanl] sulleeding [realll or olJanl] otler
olJigation. [l aivers must Le in [riting and signed [t e Part[lJaiving its rig_ts.

Severalilit[l ITan] provision o[tle [greement is ound [17a [ourt olllompetent Wrisdition to e invalid[
ilegallor otlerllise unenoreallelJsull] provision Uil e deemed to [e modilied to reelt as nearl(ll as
possille t[e originalintentions ol[t[e Parties in alTordanle [itlJapplilalle @]. Te remaining provisions o[’
tlis Dgreement Cillnot (e al@lted"and ealT]sulT] provision [Jillle valid and enforCealJe to t{e WTeltent
permitted [Tappliralle @l.

Independent Contraltors. [lall] Partll Uilllperiorm its duties under tlis [igreement as an independent
Lontraltor. T e Parties and tLeir personnelLlilInot (e [onsidered to (e emplOoLees or agents ol tle otler
Part[l Cotling in tlis [igreement il e interpreted as granting eitler PartlJt[e rig[. t or aut[orit[lto male
Lommitments oLanlJLind [or t(e ot_er. TLis Ligreement LilIhot Lonstitute I reateor Le interpreted as a 0int
venturepartnersLipLor [0ormallusiness organiLation oLan(lLind.

Trird[Part(] Ceneliliaries. TCe [Igreement is entered into solel [etlleenCand malle enorled onTI 1Tt e
Parties. CalT1PartCintends tCat tfe [igreement Cilnot CenelitClor [Teate an(rigl't or [ause ollaltion in or
on [elalloManlentitClotCer tran tCe Parties. [otlJitCstanding tCe [@regoingl(a lirensor or supplier o tlird[]
partisolare in(Tuded in tCe solflare Prodults (il e a direlt and intended tCirdpart] CeneliliarCJo tlis
[lgreement.

Interpretation. Tl e seltion [eadings in tLis [igreement are inLluded on(l or [onvenienle Tl(e Lords
“including” and “include” will be deemed to be followed by the phrase “without limitation”. This Agreement
Uilll e @irlinterpreted in aLordanle LitUits terms and Londitions and not [or or against eit_er PartLl

CotiCes. [otiCes reluired under tCis Cigreement to (e given [TJone Part(to te otCer must [e in Criting and
eit[er personalllldelivered or sent to t[ e address provided [ ]t[ e ot er Partl][I ][ ertilied maillreturn releipt
re[uested and postage prepaid [or [1]1a reCognied Courier serviCelsulllas [ledI[TT1PSCor DO Tand il
[e elleltive upon releipt.

Cumuiative Remedies. [lTept as spelililalll stated in t(is [igreementllallremedies provided [or in tCis
[lgreement [Jille [umulative and in addition tolJand not in lieu oMan(]ot'er remedies avai@alle to eitler
Partllat @lin eCuit[TT 1 ontraltlor ot erllise. [ Teptas spelililallstated in tCis [Igreementltle eleltion
[Na Partlloranremed(provided [or in tCis [igreement or ot er(lise availalle to sulT1Part[IJilihot prelTude
sulT] Partl] lfom pursuing anll otler remedies avail@alle to sull] Partl]at @0lJin eCuit(T1(1J ContraltClor
otlerllise.

Survival T e [0©0ling provisions [liTsurvive tle elpiration or termination o[tlis [igreement [or an[ireason(]
Sefltion [1[1— Customer Olligations[Seltion (1.6 — [Ielt o[ Termination or [I[pirationSeltion [1— Palment
and Invoiling(iSeltion (19 — [1arrant(]Dis[TaimeriSeltion (110 [I[ldditional ] arrant[] [I[TTusions[1Seltion
[100 — Customer Indemnit[T1Seltion 9 — [imitation ollialilit T1Seltion 10 — Conlidentiait TISeltion 11 —
ProprietarC]Rig'ts[DatalleedalTT Seltion 11— [or[e Maleure[IDeals Caused [1]CustomeriSeltion 1[]
— Disputesand Seltion 10— Generall

[ntire [Igreement. Tlis [lgreementlin(Iuding alll lddendal and Proposals( | onstitutes t[ e entire agreement

oltle Parties regarding t[ e sulle[t matter [lereto and supersedes alllprevious agreements( proposalsand

understandings( [ I[etler [Iritten or orallrelating to tlis sulle[t matter. T(is [Ilgreement mallle eleluted in

multiple [ounterpartsiland (il ave t{e same legallorle and ellel[t as i[t[e Parties [ad eleluted it as a

single dolument. T e Parties mallsign in [Iriting or (1 Jele[ tronilIsignature. [In ele[tronilIsignaturellalsimie

LoplTor lomputerimage ol a signature[ L lilll e treated and Lilll lave t[ e same elle[t as an originasignature(]
and Dl ave tle same ellelt[as an originalsigned CopJoltlis dofument. TCis [lgreement malllle amended

or modilied on(M [T a Critten instrument signed [TautCoriCed representatives ol bt(1Parties. Tl e preprinted

terms and onditions [ound on an(] Customer pur(Tase order[JalThollledgmentior oter [orm [Jillnot (e

[onsidered an amendment or modifiTation or part ot(is [igreementeven iCa representative oealT] Part[]
signs sulTldolument.
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TCe Parties Lerelllenter into tLis [J/IGLC CSS[] as ol t[ e [Ie[tive Date.

Motorola Solutions, Inc.

Dmlﬁ’ﬂ#%ﬂﬂémﬁﬁﬁ%ﬁﬁ?ﬁmﬂ*m
name A SR o

Titie | 1 Sr.Customer Support Manager |

Date 1102/19/2026 11000000

Motorola So(utions(lIn[’
0GOC CSST

Customer: City of North Richland Hills

NN NN NN

Came DO 0000 00 oooo00000

Title IDDODOCCOOO0O00000000000000000

Date D000 000000000000
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CBFQ87
Typewritten text
Travis Trevino

CBFQ87
Typewritten text
Sr. Customer Support Manager

CBFQ87
Typewritten text
02/19/2026
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